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BERIRETSE: fiERTRE
BREESE:

Bl REPFEFHE

E i HEFEke 2@ imap/pop ’r)ﬁ)&ﬁ%ﬁ?’ﬂﬁﬂ““#ﬂﬁlﬂﬂﬂiﬂﬁ AIZEEL TR,
PRUARSIE)SZ FEF M-S ( BRAEEMHEA/) ) « [RARSSERIERE (#RIO0. BRSZAYFH
%) . ERSHEMERE (ATATRIRTTE. NEIEER ) | HE]‘ IRRAIABFOIRSS
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%IPBE%‘JE’\J%M&], 5T RBRTEARSS EIRARY, TRERHRIEATE), LAMREMEUERERESS

FEkxE, FEERKSTRI00+AFRENERER, IAFAESRR FHMEE911
RFPREEE, X%

HREE<=3000%, IEEBER 24/ LATERIRS -
3000ff<Hp4E<15000%F, EFEER F3~5MNTIEHTHRR .

A R
FEHMERFREN S S EEEN, B EIMEEIERRT, 1EaiRBRRAtE

2.2 S HPE TR RIS
R EESE:
1 FEHEIMAP/SMTPRIPOP/SMTPIESS B0, BMFAIMER . FIF ISR R E->
BIERE-> TSRS
T seem[EH sewe wtw

7 B
& WiE
Bl &R

ERREE

BOOTKE BE WREAN RO SESONIRE RO SRR 8

ISHAFE(T)
St
A
EHEM(2)
Eriz
Chflkx
puzte]

EABIE -

TR AL YRS

R il iEEM R | eI absy, RIBEBCR R

HARHEE

=73}

[e=s

pra= 1AV BRFEIR{T IMAP/SMTP/POP/Exchange fR%, SHESTHRISE, HoARPEFRRENTLENT,

223

jE= BEEE

prat o) FRSE:
imap.exmail.qq.com(fEASSL, $59§3)
poacsi-r o

smtp.exmail.qq.com({ERASSL, ##F1S465)
EFRENE

FRIES

FHEIMAP/ISMTPRES

FHEPOPISMTPERS

2. i5tfafRaE [ WeEY “FRISXER” ], FH8 “WENEIR RER (28], BAR
B R RBeREIT30 KAV o

BERFARRHE RE-SWRERE->IENEIR, AEE DIRERERIE,
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HSZEREETR

WIEN FRRUS "3t POP3, IMAP, Exchange #YBE%)

O weE iR iR e tRiR ({0 POP3 N EEY)
U R A=akFRIiRSas (000 SMTP #HYER)

U 21 F{EHRS (00T POP3 thiME=l, Afta=alEZEdd

HWEY | =58 w | BYEBE (DO POP3, IMAP MY B, FHEEZ

3. U EEETIFTmE, AL akRER . BIMRRIEFETSE: BRERIRE

2.3 o)z HEFERTE RS ER

—. FEEIN:

REESEE(MELNREISE, BTFHRAEH, BERBERUESEERRARE, B
REHRFE B CRE R

—. BREERE:

1. 18%8 “EFPIRWENRTE " REA “WEIEEREME” , N IRE->SIKS 57>

;Eﬁﬁ}iﬁ hRd “HANIRE” , ERREARIND “IMAPINY” | &R “IKENEED
£ B ”» o

E i HN =)

:

() UTERERIT 30T AR
@ WEIEEREMY

O IER | 2024508 F06 H | 008100452 SR

2. RIAZFIREREN . RE->EFIRIEER->IRBEE P iR INEE->KH
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B FimiIN

F N

-

BEEFBENEE:  Oxe
OF 3
3. UbEETERRRE, BEalLAFHAKRSEK . BRRIE(ETSE: IFERTRE

P A3 r=—
2.4 [ EHpFainTiRz ESR

—. FEEI:

REHESEE(MELNTEISE, BTFHRAEH, BERBERUESEERRARE, B
REHRE S aHIER B R

—. BREZRE:
1. BHBERRR B FPRREFEPOP3/SMTPERSFIIMAP/SMTPIRSESIIE R, NETRi% H
OE5ARPS>ERTIKRSEIE, SERFBFIEEENEE, B TEPOP3/SMTPIRSSHI

IMAP/SMTPBRZE s TSN .

MRS (@) FoiF () ZEiE
MRS (@) FoifF () Zib
[v] FFBPOPISMTPERS (] FFBIMAP/SMTPERS

A=

o (@) 251t
2. BHRAMAIRKERESEEIRE S ‘287 . M Al RE->HRERE->POPA]

IMAPHNIRERHE, SWEHMEEEIRER “£58”
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(2]
o o POPFIIMAP
2 WEERE s .
il BH=E Sdaaisiuan

EETiZESR0

BrgE
WI{EREER:

Wri=Hmy
pop.giye.aliyun.com (fEASSL, im[15995)

BEOSEE
imap.giye.aliyun.com (fEFSSL, ®w[1£993)

ZEe
EERESE:

B&Es
smitp.qgiye aliyun com (fEASSL, #1S465)

BalER B . -

EianE -
POPIZE

SERE O FEHEEEPOP, SIEEE FRAME

MEVEETE R FS FAPOP(34 & i RIS R4
Rmsn F M4 (RS FETNEIT 180K)

IMAPIZE

9| 230

3. EESETIEME, BRILIHaRER . BMRREFTSE: iiEiRkEnE

2.5 KHHBFERIEREES

—. EEE:

REEPFEREIEITAISE, BTIRAESH, BRRRTESHEMTRAE, B4
R HRRE I RIRYSEPR B 0

—. BRESERE:
1. BEBRFRE=SHEEFine =R

ISRRE=HIEEFRRSZEAE, BULEHITHRER. NEPEEREGHA HBFE-
>HRFEEIE T B> R->E =S HfEE Fin, HNSERE, FERSEH .

2. FAFiRE IR ER

BREAPCH, BERE: TALBR->RE->HE->E=LIEEFRER, [REL
BhRE, REROIZEETHEMEI,
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ss LIFS
" HRPHEAR ©
a R B RIS
5 BF A5 BREEEE ©
THNgE
il
v b EEEEE ©
VEEE
[h #sasiy
EaE O
o/ (1% ivd:l g

B=HUBEFRER|0

Rzl ——
MBEVIN =

3. D EESETIFmE, BRILIHaRER . BMRREFTSE: ElRkERE

2.6 263 MPFEMOTIRR ES

—. BREFRE:

1. EHMHIFIRES “FEHITIEE” .

812 IRE->NHREIR->IEBHMEISATE), R “ARTIEE" .

2. “BFIGWENEBMHRTE” IRER “£E .

KR RE->NHEEE->EF iR ENEMERTE, EE ‘2587 .

—. HX2630RFEERMEE TR A BRI AIRRE IR HARR S R, BJLAEERX
BYR RS EREE -

1. BHTEARERIE: SiKE263MpfEatc &5 =% in ( WO0utlook.
Foxmail ) , JSIFEAEEMEAINRLE TSR . INREAIMELHRERNY, NWEEE
BXER 2635 Rim KA IRE -

2, (ABRZISEPRIPRERIRT: NRIHASRFRIIIETIBRIAPRERR, NI ATERER
263[R53HE, BERFITEFIRESAOMCIEERE, LERFHRSEEFRINR.

3. IBEKPEZIESEMRE: F263MMENRET, BAFNERERIRAEE
EFM, XEHTEDEZERBMHSTRIRIKIY

4. RRIPIREICIRT: HRFISIEFEAIRKIPHIRS], NIZBDEXZE2630RSE, BK
263fEBRITIEZRIPAIPR S o

5. RMBX=XERENY: BWRBFRIMHREXTIE, FERRIRETD, BT
K@iER, SAZBIXRER . BTN, RS=ABSFSHERT MR
R, ZREIEEREEMNRINALER,

6. FIFAPHEARSS: MRMEREMW, AILISIHEYT — IR SRIDEREHM S . %75
R NREERIAKIRE, (BREERGRE —LERRRINERIAIRE .

7. IMAPRIESRER: (EAS—FEIESLEE, AJLIEIS263MMERERIR v, AEE
W IMAPHMSCIS BRI R AEEI B RIS o XA AR EHAR B REBFESZIFIMAPHNY, F
BREZEGEAMG R AR —EE .
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2.7 Exchange HPFEROTEMR ER
B EEeE:

1. 5RRBKREFIRBFEIMAP/POPEFE, NETRi% ExchangeBIBE& >4 A -
>SIERKS , FEIMAP/POP3

2. 1BHIRIMAP/POPIRSIIER H N IIERIRFIREIEA, ExchangeBIEEE->RS
28->ITFMAIL ( BBFEZE Fimisial ) .

3. IMAP4->ERT5iE: BETFBMHKIE (HNA ) , TLSEESRNEEE . REEE
FE (SSL) &E. B ESRERFHRHHISERAE,

4, LA EESTIRTME, BEALAIFHaRE.

2.8 SNMayil PR RS R e L BRFE AR

E: TR FREMEEERREE.

BEERERENEIWIMETFS, SETERIFEBRZREORRE: tME-BRME-ERHRHER
5-E1E, EANEEgERE
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HEEEEE
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HEIFTEMRRES, =E “FR7 &
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EIEE
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=l B ME NFAERE =ERS
«iEE | R
TS =, S PR AT, Bk

e

@O SusENS(OERSE, A%ekiE, SHERHE EEER
0 EeiENREERREA, RESHIFHIMXICRE 0 PRk R

€ =sEsFInIonEsS, Bl0REREESSTEER

& E.Tﬁéf;u:’%.%?:ﬁ-;xiziﬁ&ﬁz%

&a, FEEERKEE, EFEAGEIEHR.
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HRFE WAz D)

3.1 RAEXEINEER?

3.2 WRFE AT LARIX S SHHBFIS?

3.3 B RIEEMNR G ANHEEERHI?
3.4 HM4E RERE R IES AL ?

3.1 EAFEIMIR?
15, MBRIEBINER, RIERWebMETINE; NRDENERE=AE

P, BEIMAP, SMTPRIPOP3RSS SR tEH AT EFEEIN SRS SE L, (¥Ee%E
i (Foxmail 7.2 EFURSIELARDALERE ) HIE=TS.

3.2 HRFE A LAAIE S THHBHIS?

‘*ﬁjjzmlLHiB%”é%ﬂ:\lL)\IL_{n PRIHR, FIFEHEMBHEE . APIRRLX7
=, BR/IGIERMHEEFDR .

3.3 HffEREEM ARG ABEEERE?

BIRHl, ZXE59100053/K/FF; 500%53/1508/FF . &IEASERS (WUEA .
PIEA BEABDH ) &B794007

3.4 HM4E B ERERACIESTUEHLE?

R R ERE R IE ST
BERE BfER= IR R AL IREIY
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3 HEFEWUA )RR

WA AFAE!

Recipient unknown

Invalid recipient

Not our Customer

user unknown

User suspended

user not exist

Unrouteable address

no valid recipients

Local no so user

unknown user

user not found

This user doesn't have a
yahoo

User not local

Bad address syntax

not user of this server

This account has been
disabled

This user doesn't have a
yahoo.com account

This account has been
temporarily suspended

this user doesn't have a

The email account that
you tried to reach

Bad recipient address
syntax

mailbox currently
unavailable

local server don't exists
that user

user not known

user disabled

invalid user

BERRTRIE SRS R
2 I N HEE AT FERT
SRERARSEE, Bia
SIS RAHIR, #
WA ERRIHD I
BR=EAE, SEISHR
A RIREIUG TS EL RS
ik
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Mailbox not found

unavailable mail user

no mailbox by that name

Invalid character

Account Unavailable

The account does not
exist

recipients are invalid

rcpt account is invalid

no such user

the account is disable

User unknown in local
recipient table

Invalid Address

mailbox unavailable

no mailbox here by that
name

No Such User Here

is not my user

not our MX service client

This target address is not
our MX service

User suspended

A not found

The email account that
you tried to reach does
not exist

User unknown in virtual
alias table

No such person at this
address

not found in LDAP serve
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bad syntax

syntax error

W NHBIERTERSRIR
FELLFTEIRE . 51FS
WIS ESHE
% (Ebanz 7 =18 =
), BIEEREHA
izo

NULL sender is not
allowed

R AILE
LEfRARSS 2B . IBIZ1E
R AMIEETC, BaGRYE
\);9!39:'5, REEH=IIA
l_.O

exceeded mailsize limit

tried to reach is over
quota

size limit exceeded

larger than maximum
message

message size exceeds

message is too long

message too large

mail size or count over
quota

message file too big

Wi 75 B FE =S 18) i3 looks like spam mail box | RIS BT WET5 HEFEFR
is full KT AR BLIBRIEAIX
S, BXLAEMA
exceeded storage BERIIS, LSRR
allocation SRR, XI5
HEBRTEEERAEAA
d the hard .
Quota exceed the Nard | ipreasigpe A, b215
B REZIWHE ARV EA
out of mailbox mRFEHEIE . 515 o
disk quota exceeded
Mailbox full
Quota exceeded
DT:UQT
out of quota
over quota
HESUpN maximium message size | IB{S2HTFEAIXAIMHRE

DREBEE TSRS
saxd TERMEIRIEMG DS
SHIREI, FBINGWHETS
RE— AR EHEE
IS VB RS T5
BIEREITIRE, HIARY
T3 BRSS 88 S HEIAYER K
BERS, RIETISREM
RS BIS SR S
XD B RIEEIS e E
ARS8 R a A
EEERITT o AT
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Mail Size exceeds sever

12180 ( FEIABYEE TS 1
ZImxiER)

DNS can not resolve
domain

DNS query error

MX query return retry

1B 2B TR AZIWH4
Fi22 example.comfd
MXICR, Al gelR E 213
AF1E, S EDNSERSZ RS
B aEIRABIR, 15
s BRI IE R WNR
1, B LAE M5 TUER R UL
HFAREMNEZEEE
HR, ek EDNSIRSZ 2B FE,
U AIREIEE FZELF
%Xiﬂ%)ﬁﬁ%%ﬁﬁizﬁﬂ

P £ R

respond timeout or
disconnected

close by peer while
sending data

SMTP connect error

Can not connect to

service not ready

Resources unavailable
temporarily

server too busy

Server is busy

Temporary local problem

Service unavailable

service temporarily
unavailable

Relay access denied

Access deny reply to
remote

Local user only

Server configuration
problem

local error in processing

rcpt handle timeout

450 Query Domain
Retry(DNS retry)

1! BRAERESIEERE
BEEMXICE , WEA
FEMxcHE, BiEXIER
M8, WNATFE, NAR
X2 2: BIERHRTFERA
WS i E
example.comAIMXIC=,
A e R R R A FE, 5
EDNSHRSSERE, &
HHRANBIR, BBt
AOIERBME, AR IER, B LAE
BB RBUE AN IEE D
A9t 2 =2 A EIEA, s & DNS
REEEFE SUAIKRE
IEE FHEEFMXICRERE
BEHAILRME.
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WIINEZER

address blocked

RCPT REJECT

User reject

BERRTHRIFAE
%, AR LIRE T &
B EITIBRFERIR
B ENBREEAREFHF
BEIMABRE. B,

ip blocked from this
server

IP is rejected

IP in blacklist

blacklist

in my badmailfrom list

554 Service unavailable

SMTP error, RCPT TO:
550 Mail from XXXX
refused

BERHTARENIRS2E
P ANTINE R,
B EAEENIREE,
R cackslR

CACHIRBIBIR(S

SDN3

SDN4

(ERnkiEs ) iRE=2
R TFERERIBM R R S
Fl¥rea T (ERmEg
FREIEIRIE, BIRIER
T8 ({RHARIERIERE
5), RERXAIRIE
EHRE, RIRINASH
175, e

SDN13

SDN14

(BIMIRIEE ) IRIER

AT ISR ERIBM A R 5
FIRr A RS
FHRBIEIRE, BERR
T (fREERIEATERLF
A), MREREAIRIE
EHRE, RIRINASBH
17o8F, EhaT

SDN51

IBfE2RTFEEXAmME:
WRFHIMTHEHE MR
MBI TR EERE, 15
R TR (BAtAIXAY
HRHEAE), MRIERIERY
EIEEBMY, REiR/NE
SBATHH, G

HRFEZUHASLENE

deliver to local org only

IEEEEFRIEE RS
FHAELE AR EIE
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not allowed to send
email to this user

IBSIRRA SV N2 MU
NEEBME, WSEMHA
BIHEXER, ZLERM
BRBRKREREAEERS
IRE T EA R E HRAEH
BE . BHEY .

User suspended

Bt EEFRIEREES

FIHAEL B HEIE
BRigE8HMKIE 553 authentication is 1: EEEEIUE, WEASE
required EHEANFETXIHRERE
BoERMIER, EINMIRRTE
S HHEREEEBER
2: EFImRBaIERMR
SEMIGIE: FIKHIRSS
SRR,
AUTH FAILED ENETPNG NS SR NIRRT R
- — PUEe, B ERNEFimg
requires authentication ES TR R LLE
TNL BB E R Z B
the server need auth THESSWEBMAILITE
authentication required
Delivery not authorized
too much fail S ERERERERIRE
authentication B2, ARIPHEZ 2 EH
— IRATEE IE &R IBRIA S
smtp auth error limit 5,2 S WEBMAILE T
exceed NS SRARRS SRE
Fh4 )8R this message is looping | BENBERESEHEES

relay is not allowed

relaying denied

unable to relay

Relay Deny

relay not permitted

isn't allowed to be
relayed

isn't allowed to relay

server doesn't supply
open relay

host denies relay

Unable to relay

FEMXERE , WEEE
fEmxicx, BEEERER
g, BIERTRLE
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RS FT R4

The file attached violates
our email policy

mail rejected by keyword

reject by dgproxy

mail rejected by
antispam server

content reject

spam denied

Spam violation

mail content denied

content filter rejection
SPAM

message not allowed

Message rejected as
spam

Denied by policy

policy violation

message looks like SPAM
to me

Email was rejected by 35
AntiSpam System

your message looks like
a spam

Transaction Failed Spam
Message not queued

message refused

No spam here

HR{AFRRIBHAARIE T I
T3 BRSS2RAIR LAY ,
HWISTIER . IEREANE
PMHERIRE RS, BE
B ERERER=IIA
1Xo WMRBFEERIR
5, ENBERETRS
RREIEn, WIABMEEIK
ﬁ%ZBTNHﬁJW?EHﬁm
s,

Sender ID (PRA) Not
Permitted

KA AT 5 FUNIE
R, IBLARhSTUEX
WU TS PRI IERYTE
o
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The message was
rejected

mail server permanently
rejected message

HRAARIUETS TEUT » 1E&
HASITEHM GRS

&, SEBHEREE
ZERLAMHERZUAIE . 20
R ERERE, X
BRERKHE SRS HEE
&, FABMGERIET
XS T ATFPE RN o

sender is rejected

RAEAMBURRS 5 FUNIE
WEE, BIARMS U
EHSZ#E%@B%N@E’\HE

in my list of allowed
rcpthosts

Address rejected

recipient is not accepted

Mail rejected by
Windows Live Hotmail

server permanently
rejected message

Recipient Rejected

RS20 T BRI A
B, BRHFASEL
BREFRSFIER, HER
BRI R fa LA
HRIX. MNRDBFEAERE
B, BXAEMSER
AW, EXS5EEm
ABEE,

RIRES

Virus found

Message filtered

I ARIERIBB A e
5, EEREARER
msE, AEHEERBMN
me, AREHEHAIE
BB o

Hith/ =R

Illegal Attachment

HRFRIBH &R TR AR
SEEEE | F BIEIRIEAIRS
o, BEMMYEdEEER
LA.uu .pif .scr .mim .hgx .
bhx .cmd .vbs .bat .com .
vbe .vb js .wshZLEEH
MR BRI

too many recipients

Wit N B ERABIE T XTS5 R
LIRS, BEMHD
TEINTE

This User has too many
concurrents

RIENREHEBIXN T
PRI, U475 ARSS=S1E
B, ENRHENTRRH
£, HEELN.
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Sender spam message
rate limit exceeded

RIERIEB A B B R
BT WETSRIBRS, X3
HERHEREANRIE ., 15
RDRIEHE, BRINE

Sender frequency limited

KA NI RERBII IR

#, BNAGAELE

;zé ,tFi&i%?&'lﬂ“éﬁEiziﬁi&
B o

503 RCPT account isn't a
local account

RIBERRXEIIREER,
iz 2R ANEFEREF
IR AZIERIEHE AR
&, EEREREAY
A, ibEEAZH(ER
webmail ZIXEBER L
I, HRILABINAIX, M
BURERA T AERImE
BENEE, BEER
FindngE; E{hATEE
Rix, WelgeRRIEIAILE
OB, BEFEREAY
AHENEX R &5 RS
i, BeAEMWINRS
22 FEERESIEAE
2, g,

554

— R LI B HAIIRE]
WRRRS T IA T BRI HE
BRIIE

org out rcpt count is
exceeded

ERHREWEFEFE IR
IEAE P RIELZ2IRERT
ZefkEe, HETE
SNRLIRBMERITE S
FERFENIBALAINE
sSiES, ZERBRA
(EEBHINSIEHEISE

B, BARBIRERS. 15
PBXB=EHAE.

state=bounced, User not
exist

FIAPAEE, TN
FIRAIER

state=bounced, User is
suspended

R P HEE
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state=bounced, Quota
exceeded

FIPAPHESECH,
WRAT LAY BER, 5
NETREBRPY S, &l
=N, BRFPER
WEBMAILBIEHFFEZE,
LEEEESHEERE
AR .

SMTP error, RCPT TO:
553 sorry, that domain
isn't in my list of allowed

BEEEETREER AR
TR Rk BR B RAF
AOMREE, BINLAEMES T
BRI MIBEEE
=2 )

SMTP error, DOT: 550
5.7.1 Error: content
rejected.

IB{SEHTAIERIERA
ArReRR A4S IRSS 28
RIS RN THXIT53E
o ERINSTIEHRGERR
MRBESER, WmnEE
EiR(E, BNIAEMSGI
2 E LI SN IUN=|
ZREH. B,

550 Requested action IRE2HTFAIE 7RI
not taken: mail =

XXXXXXXXX 1166

rejected by system IRfE2E T RIXAIHp AR

BT BRSS =R AR o
IHRABMMEATNER S
Hid. 5.

mail reject by CAC

X RIEHWCACIES, 15
R TEAME (FARAR

LB Fcackhg )

Requested action not
taken: Local user only

Requested action not
taken: no smtp MX only

XITSIERHMG, BBIERE
NBRXETSR, KA
RARFERIE,
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4 BEHES

4.1 iutkaeanfa?
4.2 [RIEEaEHIMa?

4.1 [2xuiRkgeaana?

BRFERF BN REIREES], EARITAFBTRERNMIREFR . IR HRAIEIR
R FIEHMEERS ST RO B ST

B Hitsgitsk ~

Bk

4.2 [2iRESREIAME?

ERREWHRFELRIERNATZERBS5E, RAELRIHRSHGESIIETH
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