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2.1 C1 RpFeEXREOLENAR
2.2 ¥KENCC-MessagingfyToken

2.1 C1 REEEREOLENGR

b =g (Y
Api Fabric&Rfitoken
URL: https://Domain Address/apigovernance/api/oauth/tokenByAkSk
(REEL
Domain AddressiBtRIECECSEFRAYMBI altal 2 i1 TE R .

BN, FEEANBZEIE, B8 Domain AddressEiigservice.besclouds.com, MIEAR
URLAhttps://service.besclouds.com/apigovernance/api/oauth/tokenByAkSk

iFkk
{
Content-Type: application/json

X-Token-Expire:600
}
MR
X-Token-ExpireJgtokeniBHARTiE], RE600s, BRABIIKE/I3600s,
ERSH
{

"app_key": "XXXXXXXXXXXXXXXX'",

"app_secret™: "yyyyyyyyyyyyyyyyyy
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}
() #8e
o app_key AN FtRIR, BHRRIZE ARIKEL
e app_secretHE$H, BAREE ARIKE,
25

{

"AccessToken": "zzzzzzzzz777722227" ,

"ApplyType": "Bearer",

"CreateTime": "1545650171",

"Expires": "600",

B o] o[NP G 0 0.0.0.9.00.0.0.0.9.9.0000.0.0.0.9.000 0000900 G

"AppKey": " XXXXXXXXXXXXXXXXX"

"UserID": "Anonymous"

}
MARIY:

AccessToken9APIEdtoken,

2.2 3KEX CC-Messaging HY Token

#=OTheEE

BB ApplyToKen#E [, ¥KEXCC-MessagingAdToken
1BKTIE

ZIENSZFFPOSTISIER, A3Z#FPUT. GETHIDELETEE 5%,
153K URL

https://i8%/apiaccess/ccmessaging/applyToken
IEXKEE

o JHEL
x-app-key: 1 FF&BIERFHIapp_key
Authorization: 'Bearer '+2.1 C1 EAECESSEZOLEINSG N AIACcessToken
Content-Type:application/json; charset=UTF-8
o HER
IZEEORNEKRE R FINT :
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{ Tuserld":"xxx",
"userName":"xxx",
"channelld":"xxx",
"locale":"zh",
}
Z3EOERBEARS R BNZR2-1F73.
% 2-1 HEASE6RA
SHZ E8 T i EENE izl
userld String DA BENZEERAR
Id
userName String Whisk BNZEEERAR
=
channelld String Wik HEEARREd
locale String Wik BEME
NpziER
Z3Z ORI B2 AZEFIN T
{ "resultCode":"0",
"token":"xxx"
}
Z3Z ORI L B B ASHRBBIIER2-2F75 .
* 2-2 HEAFSE0HA
SHZ it S 58
resultCode String BRER,
token String token,

= IEIRIRE] ( HTTP status 3E2003%[G] )

{ "errorCode":"0",
"exceptionInfo":"xxx"

-

i5tR#EexceptionIinfo iR EIAYEIASRIEE: NHIR 403;&R[E], "exceptioninfo':
"auth fail! illegal or expired token info. please apply or refresh the access token
from the server!", TJggR E—HIBRYACcessTokeniTHISE .

S5k 01 (2024-03-01) WRIERE © HERRARBIRAT



CEC
BAFPEEN—VOIP SSTEN 3 15

3 ic- MLl

iBE2EOSE$hRYgetClickToCallEvents. checkClickToCallSupport.
dropClickToCall. doLeaveMessage#z[,
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4 BEOF AR

=N =SS
4.2 @RZEOIRR

4.1 HEEATEI

A
FRZEARTRIEREED, HEEEMALSE.

Header :

x-app-key: & T{EFA9app_key

Authorization: ‘Bearer ’ + 2.1 C1 RGEEFIEOENTG N PAYACcessToken
ccmessaging-token: 2.2 $EEYCC-MessagingfdTokensftoken

Content-Type: application/json

4.2 EREOIRFE
P dEIRFEREORR

1. AHcheckClickToCallSupportiZ[, KMBEIZRERAITRHIEIE
2. @RcreateClickToCalizEO, SIZE=HEE

3. K#iEEAMgetClickToCallEventsiz[, ERlETRGEIERERZZEO, KER
HEIEE N

4. EARdropClickToCaliZ O TR PMIESNERT, B aEEE

iEREEEERZEOIRF (ASHEEFEREEE )
1. ARsend#Z0, |ARZSEENEAZIEF
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2.
4.

5.

M checkClickToCallSupportiZ[, KMBEIZRERAIFRLIEIE
J@HcreateClickToCaliZE, glIESHEIE

KigiagAgetClickToCallEventsiZ, el hBIEEARIZEO, KR
EoEEE

A dropClickToCaliz TR M ESiERT, Bl oGBS

RREEEERZEOINY (STREEERSEANE)

1.
2.
3.

M checkClickToCallSupportiZ[, KMEIZRERAZIFRGIEIE
J@HcreateClickToCaliE, gIESHEIE

KigiagAgetClickToCallEventsiz, el hBIEEARIZEO, KR
EoEE

ABsendiZ0, BADBEAEXASIEF
A dropClickToCaliZ TR MIERIERT, B aEEE
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5 KB ERTA

5 A ERZA

LithEmEEE (eSEARNSERETEE ) EOERRERA.

BRIELR

B 5Ksendiz,

this.$axios({
method: 'post’,
url: APIfabriciZ#3 /apiaccess/ccmessaging/send,
headers: {
'Content-Type": 'application/json’,
'x-app-key': c.appKey,
'Authorization': fabric.token,
'ccmessaging-token': ccmessaging.token
%
data: {
'channel": '"WEB!',
'content’: 'start’,
'controlType': 'CONNECT",
'from': userld,
'mediaType': 'TEXT',
'sourceType': 'CUSTOMER,
'to": channelld
}
)

RiEsendiZOiIR[EIAYhttp status5200, BiRE[EE{AKresultCode 80, MIFLIN,
AT EEEMIEZ K TES E T LABEHEANRIRF

#1182 EKcheckClickToCallSupportiE ]
BRZE, ERERATRA:
e sendiEOERIENRINAYRIE]

o IGENISERINESIIFWebRTC (1IBES

eERA:

WebRTCEA MEHEEFEAIMTRE )

if ('navigator.mediaDevices || !navigator.mediaDevices.getUserMedia) {
return Promise.reject(new Error("WebRTC is not supported'))

}

let cam = false
let mic = false
let spkr = false

return navigator.mediaDevices.enumerateDevices().then((devicelnfos) => {

devicelnfos.forEach(function (d) {
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switch (d.kind) {
case 'videoinput'":
cam = true
break
case 'audioinput':
mic = true
break
case 'audiooutput":
spkr = true
break
}
b
// Chrome supports 'audiooutput’, Firefox and Safari do not support.
if (navigator.webkitGetUserMedia === undefined) {
spkr = true

}
if (!spkr) {
return Promise.reject(new Error('Missing a speaker! Please connect one and reload'))

}
if ('mic) {
return Promise.reject(new Error('Missing a microphone! Please connect one and reload'))
}
return Promise.resolve(cam)

bl
1. FELRMEE@ESRE, AJHFBIEBECcheckClickToCallSupportiE,

this.$axios({
method: 'get’,
url: APIfabriclai#3/apiaccess/ccmessaging/v1/checkClickToCallSupport?channel=WEB,
headers: {
'Content-Type': 'application/json’,
'x-app-key': appKey,
'Authorization': fabric.token,
'ccmessaging-token': ccmessaging.token
}
)

2. IREEEA:

{ "resultCode":"0",
"resultDesc": "",
"webRTCSupported":true,
"clickToCallSupported":true

}

YNhttpStatus5200, HresultCode N0, FIFKHKIN
webRTCSupported, XFRIZFHBREEZFFwWebRTC; clickToCallSupportedf{Zziz
REEaxFmLBiE.
PR ZE Atruelt, AIRHIT I, BIERE@EIE.
FI83 {EKcreateClickToCall,

ikl

iBHRfRcheckClickToCallSupportix[E]f9webRTCSupportedfclickToCallSupported g
true, ZEIEAMA.

iI5RSEPRIMediaAbility50, FEEIETEE; A1, AEEISNEE.

this.$axios({
method: 'post’,
url: APIfabriciai#3/apiaccess/ccmessaging/v1/createClickToCall,
headers: {
'Content-Type': 'application/json’,
'x-app-key': appKey,
'Authorization': fabric.token,
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'ccmessaging-token': ccmessaging.token
%
data: {
'channel': '"WEB',
'mediaAbility": '0'
}
)

REEEA:

{ "resultCode":"0",
"resultDesc": ""

}
#NhttpStatus 5200, HresultCode/90, FRIEKR/MIN.
B4 KiiaiEKgetClickToCallEvents,
fEcreateClickToCaliERRINE, FHiaEHgetClickToCallEventsiz[,

AR

1. BREZESKIENEA—MNREKE, BRZEOEK, GEREE, £EET100LUL;
W _ERiERPIgERNEH60R) .
2. ZEKRAKREIEEK, EiEKsuccessfa, RIBREISEEHRE, SEEERIZIEK.
this.$axios({
method: 'get’,
url: APIfabriciE#Z /apiaccess/ccmessaging/v1/getClickToCallEvents?channel=WEB,
timeout: 60000,
headers: {
'Content-Type': 'application/json’,
'x-app-key': appKey,
'Authorization': fabric.token,
'ccmessaging-token': ccmessaging.token
}
bl

R[EIZERAT:

resultCode/93FORY, FTRIBEREM, FREEIXIE: WEFRSREY, FJIHX3IX
&, BAKMUEILERER .

resultCode50, eventldJ3:

168101: NFAYEETZ; 168102: IFAUHERA; 168106: [FNUELFS; TELCIANT, AIEER
BEMH, eventld2REFITRIER, ERRBEFRITKRICE.

LNFEIYEESZAT, BIMcontentdFREY webRTCIHESE:

domainIWebRTC Gatewayl##; gwAddresses JWebRTC Gatewayi@{SibitFixm
O; clickToCallCallers=ENY, accessCode9#MY

o FNUFEES7
{ resultCode:"0",
resultDesc:"Call connected",
"eventld": 168101,
"content": {
"domain":"xxx"
"gwAddresses":["xx1","xx2"]
"accessCode": "179080000537636"
"clickToCallCaller":"AnonymousCard"
}
}

o  [FAYHERA
{ resultCode:"0"
resultDesc:"Call in queue"
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S5 ERhERRRT, JEAdropClickToCalliEO,

"eventld": 168102
}

IFINEERS
{

resultCode:"0"
resultDesc:"Call transfered"
"eventld": 168106

}

AR
{

resultCode:"0"
resultDesc:"Call disconnected"
"eventld": 168110
"content": {
"causeld": -1
"causeDesc": "xxxx"
}
}

Y HERARB RS
{

resultCode:"0"
resultDesc:"Call queue timeout"
"eventld": 168103
"content": {
"causeld": -1
"causeDesc": "Xxxx"
}
}

LRSIy
{

resultCode:"0"
resultDesc:"Call failed"
"eventld": 168105
"content": {
"causeld": -1
"causeDesc": "xxxx"
}
}

RBIREEIEHS
{
resultCode:"0"

resultDesc:"ClickToCall polled without any events"

}

this.$axios({
method: 'post’,

url: APIfabricigy#5/apiaccess/ccmessaging/v1/dropClickToCall,

headers: {
'Content-Type': 'application/json’,
'x-app-key': appKey,
'Authorization': fabric.token,

'ccmessaging-token': ccmessaging.token

%

data: {
'channel’: 'WEB'

}
)

REFEEE:

#NhttpStatus 5200, HresultCode 80, {SFIEKIN;

{

"resultCode":"0",
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"resultDesc": ""

}
-
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FAQ

6.1 Token 2 HA

6.1 Token 13Hf

AERRIEERIZES, TR HtokenTHIMEMRLLEREM, MHTERITEIRZ
i5:

ETA2 BRENPHAENMED, ERattiEskkig-rIAuthorization,
ccmessaging-tokeniERkRE, BIXKIECIER;

FEEIRES, BRERREEIEEORIhttpStatusikE /9403,
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