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HTTPS/H%: GET
URL: http(s)://Domain Address/apiaccess/CC-Mangemant/v1/queryAgentinfo

SZH%RRA 01 (2024-03-01) WRIERE © HERRARBIRAT 18
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FEEEERK

FEREIZ SR EIRERY (JS) 5 ERFE

(MARY:
e Domain AddressiStRIE=ZIRSCIRAIHBIE SR ISR H1TE IR .

Blan, EEANE=EFFINE, 518 Domain AddressEifgservice.besclouds.com, NiER
URLA3https://service.besclouds.com/apigovernance/api/oauth/tokenByAkSk

o HTTPIMUERALZ SN, FTRESNERHRNIME, FMEFER. BiERRERIHTTPSH
o

2. 1&x-app-keyFAuthorizationdE1ZiE BIFFIAIS NI AR Header, SREXFATEH
TS, WES5-2FR. BeJLUEITERS-3F0FK5-4 7 E RS HEHREISHE
MREK,

5-2 queryAgentinfo iE 8
GET v hups A V;J;r,f«,‘,cr«y‘,‘m‘,:‘;.,‘7_,,”,‘,;.,“ o m

Q-

a

(<< <]
> x g

Jl

mQ

K 5-3 RequestHeader 15AA

SHE SRR | SHUE | 2AYE | HA

x-app-key | string header True apptriR. Blf&HJapp_key
Authoriza | string header True URYSE . H"Bearer "+5E1E
tion O5k15H9AccessToken

e Example

{

"x-app-key" XXXXXXXXXXXXXXXXKXXXXXXXXKXXKXXX

"Authorization":Bearer XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

}

2k 5-4 ResponseBody iiiHA

BHE SRR | sHNE | 2AYE | HA

sipService | string body False IREBIEEABIE, IPVARETL,
Ip

sipService | int body False IR FMIRO, B

Port 1~65535,

agents list body True BEEES .

workNo | int agents True EEIS,

MAERRAS 01 (2024-03-01)
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PEE SR —FEF RS RIEERER (JS) 5 AR
BHE SHEE | sHNE | 2E¥IE | REA
sipAccoun | string agents False REIESHE,
t
sipPwd string agents False REIEES
accountC | string agents False =ERERKS .
ode

e Example

{
"sipServicelp":"10.100.10.10",
"sipServicePort":1000,
"agents": [

{
"workNo": 1001,
"accountCode": "11",
"sipAccount™: "1001",
"sipPwd": "cti-1234"

}

1
}

$2 FLFEFEEXERE, EUREREEEEHNRRRTTAN FSEI:

1. () BEUSREPNKFSEZZREFENRIKEK, EFREMTELEER
ERAZRIIFZAZIREIFAIKE . INREHERIWISRANEREXER
FBETIAFZERKSERZER, FUBTIZEER

2. (N ) NEFRHEREIESHE. REESBUNRREIE Tt /isOS, EE
FEFRAXLEEEFOpenEyeE P, HTIFEANFLE {’E &D%‘”@ﬁﬁ
OpenEyelA9MYSIPERERIE T B T IENIRIERT LABKIS 125

e

5.3 74 token &Rl HEI SIAEIG IR

ERBEFA— 1 tokenE Bt HI TRt token, RERIF&ZIAIERRIEZO, Txeﬁéﬁ
ERBTEN., =ZREEIERNRER (BITTEmERSEFRALHEK ) IBe
FiZiEO, ¥Haccess_token ( 1MlAgtokenEHIEILERKRY, S5ZaIET “ﬁiﬁﬁ%
B B9AccessTokenA<[E ) . FA/EID. userAccount&Z LA RFFITHIIA

(RERTY:
FHAURME T tokenE RN EI SINERIEEONdemofiiife® , FTLAERAIA9SIE ( https://
bbs.huaweicloud.com/forum/thread-192048-1-1.html ) 17 FELIEHiEE, DemoFE1RHE AN
RIGZHEANER, LIAMERNMMREERARZEEE. ZDemofgEEZEATEF, {XPRDEMOE
™, BEKIEERGENZEERHTEEERIT,
ZB1 FktokenERtlEl . BEMKIBERRESINTFESHZENERIITEITHA.

£ FRINEGIEED . BIFEEREAGAEGIHEZOFZTHEUATER, FaLiBgE
5-5/15R5-6 T AR IERSHSROSHBHERK:

http75i%: POST

SRR 01 (2024-03-01) IS © ERRAGIRAT 20
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FEEEERK

PEREIR SRR EIRERY (JS) 5 ERFA

URL: http(s)://ip:port/rest/cc-management/v1/thirdparty/thirdPartyValidate ( B{&
restiSEAT AR TES )

MR

HTTPIMYBARZR MY, AIRERMRFHRNIG, TEFER, B)ERZRERIHTTPSINY
FERAHTTPSINY, BHEBEE R cert&zLANES, BFIIEHTTPSMUARISEM .

2 5-5 Requestbody i5iAH

257 SR | sH(UE | 2EBWE | KA

access_to | string body True D FF A SEtokenERHNFIE,

ken S RAIRILER

tenantSpa | string body True =ERMIZMEAIFRIEID, BT

celd “‘BeEHC > RAEE > P
EXER HEE.

userAccou | string body True =ERERWS, HERET

nt 5.2 BFEWRAESZZRAIMK
S{EE15#accountCode,

e Example

{
"access_token":" XXXXXXXXXXXXXXX",
"tenantSpaceld":" XXXXXXXXXXXXXXX",
"userAccount™:" XXXXXXXXXXXXXXX"

}

2K 5-6 Response iitAA
¥ B SR | SEWNE | 2RAYIE | A

retCode | int body True BEOSRNRR, 0FR-AI,
HEH KK,
message | string body True ZERIER,

e Example

{
"retCode":0,

"message":"validate success"

}

W3 ZEEONURFTEB B ERARERNEE SRR, MEEERRERER
Pt 7R .
R
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5.4 FFAR S AL RH

ErpfAEkESEORER, SUUBIAETRE, BaZRIIREEMEIER
ERRS .

5.4.1 MR E

BIESR
SB ELFNESRTFSNRAEESERIZHNZ TS,

$TI2 SINFEHSIESS, ER(HRMHAESDFEES|INjQuery, SERAIIjQuery-1.8.0,
NE5-3F73 o

5-3 JS {2225 | RS AY

£33 ERES|IBRREHRMIN .

TREERZATANIECORS (Cross-Origin Resource Sharing) EStsialgR, &2
xmlHttpRequestiE R =ZIRAJURL, IREEHDMATSUAER o

<script type="text/javascript">
/] ZBidemo5;EFEES5| Njquery
/1 BlEscriptirEFHzfTHIZA

var importScript = (function (oHead) {

function loadError(oError) {
throw new URIError("The script " + oError.target.src + " is not accessible.");

}

return function (sSrc, fOnload) {
var oScript = document.createElement("script");
oScript.type = "text\/javascript";
oScript.onerror = loadError;
if (fOnload) { oScript.onload = fOnload; }
oHead.appendChild(oScript);
oScript.innerHTML = sSrc;

}

}) (document.head || document.getElementsByTagName("body")[0]);

J/BECEIERSH, access_tokenIERYSE., tenantSpaceldAFH[EId, userAccountIEZRWKS, HE2hE
5-7
var param = {
"access_token": "x;
"tenantSpaceld": "xxx",
"userAccount": "xxx"

}
J/TENX & $aicc_ContextPath, WIREN ZFRFI$aicc_ContextPath, RIZAhttps://ip:portEiisi/service-
cloud/

const $aicc_ContextPath = "https://10.10.10.10:8080/service-cloud/";
//&RRIER, BER=ZRFEiEdatalB (access_token / tenantSpaceld / userAccount )
$.ajax({

type: "post”,

data: JSON.stringify(param),

url: $aicc_ContextPath+"ccdesktop/pages/cc-bar/js/ccbarclient.js?t=" + Math.random(),

crossDomain: true,

xhrFields: {

withCredentials: true

b

SRS 01 (2024-03-01) IS © ERRAGIRAT »


https://support.huaweicloud.com/intl/zh-cn/devg-weblite-cec/cec_05_0521.html

CEC

FEFEEER—FEE R S RIRERER (JS) 5 EFR
error: function (XMLHttpRequest, textStatus, errorThrown) {
1
success: function (data) {
[EREINERTT)s, =FRENE)s FaSEmRESR, BREAIFRESETIMNEEK
importScript(data)
[IVAT J9i@id postmessagefZissit ( REEIRE )
var agentStatusParam = new Array;
agentStatusParam.push("AgentState_Busy");
agentStatusParam.push("AgentState_Work");
agentStatusParam.push("AgentState_Ready");
agentStatusParam.push("AgentEvent_TransOutResult");
var json = { name: "eventpost", param: agentStatusParam }
setTimeout(function(){ window.frames["ccbarclient"].postMessage (JSON.stringify(json),
$aicc_ContextPath); }, 2000)
BN BECE RS SEOERTILERS.
/IR ETwindow.frames["ccbarclient" (&R, AILUSIIRACERIEEXSIREEA—=, B0
8E #3000, 4000%,
//frames: ccbarclient, ZH importScript JR[ElfYdata ZIZSERMAY -
window.listeners["eventpost"] = callback;
}
b
</script>
= 5-7 SHULA
BHE 2EME | HEA
ip&port True SCRREE . 518 LiRhttps://10.10.10.1/#&EAICC
B AMIES .
access_token True W ERHIRIGEE . 5F5-5FH9token—F
tenantSpaceld | True fEiEid o
userAccount True =ERERWS, FREFRIETS.2 BEEIRERAES
=EIREIKS{EREAIaccountCode
R
~ |=I—|
5.4.2 JS {X8sLhl
IEER --
S|AE jquery.js
TRk index.html
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FEE SR —FEE RS RIEERER (JS) 5 &R
k1|
o AIHSFmADemofE iR AIEIZH, AJRERISRAN ASIEIIGER, BIEEN
ERABXEEREEBIEN, ISBERAPHNNABIEZEIZS R
o AMHEFmADemofX AFINAEER, FRTFEFPEZHITRER,
o AMEERMSE, M IELITRIE.
index.html
<IDOCTYPE html>
<.%'_utorial.
Check available devices.
_<_h>tml>
<head>

<title>Tutorial. Check devices</title>

<meta charset="UTF-8" />

<l--link rel="stylesheet" href="phone.css"-->

<l--link rel="icon" href="favicon.png"-->
</head>

<body>
<l-- Check that browser is not IE -->
<script>
var ua = window.navigator.userAgent;
if (ua.indexOf('"MSIE ') > 0 || ua.indexOf('Trident/') > 0) {
alert("Internet Explorer is not supported. Please use Chrome or Firefox");

}

</script>

<!-- Phone script -->
<script src="js/jquery-1.8.0.js"></script>
<script>
/] ZiRidemoEiEFES| Njquery
/1 BlEEscriptirEFHzTHIZA

var importScript = (function (oHead) {

function loadError(oError) {
throw new URIError("The script " + oError.target.src + " is not accessible.");

}

return function (sSrc, fOnload) {
var oScript = document.createElement("script");
oScript.type = "text\/javascript";
oScript.onerror = loadError;
if (fOnload) { oScript.onload = fOnload; }
oHead.appendChild(oScript);
oScript.innerHTML = sSrc;

}

}) (document.head || document.getElementsByTagName("body")[0]);

J/BCEIERSH, access_tokenIERYSE., tenantSpaceldAFH[EId, userAccountIEZRWKS ESNE

5-7
var param = {
"access_token": "XXXXXXXXXXX",
"tenantSpaceld": "XXXXXXXXXX",
"userAccount™: "XXXXXXXXXX"
}
//FENXZEE$aicc_ContextPath, WREN ZFRASaicc_ContextPath, I Jahttps://ip:portdkidiZ/service-
cloud/

const $aicc_ContextPath = "https://ip:port/service-cloud/";

SRS 01 (2024-03-01) IS © ERRAGIRAT 2
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PEFEEE bl —— PR AR SRR EUREERE (JS) 5 ERFA

[/ &RRIER, EREZRIE#EdataliE (access_token / tenantSpaceld / userAccount )
$.ajax({

type: "post”,

data: JSON.stringify(param),

url: $aicc_ContextPath+"ccdesktop/pages/cc-bar/js/ccbarclient.js?t=" + Math.random(),

crossDomain: true,

xhrFields: {

withCredentials: true

1
error: function (XMLHttpRequest, textStatus, errorThrown) {

%

success: function (data) {
[EREINERTT)S, =BRENE)s FaSEmRESR, BREAIFRESETIMNEEK
importScript(data)

[IVAT J9i@id postmessagefZissit ( REEIRE )
var param = new Array;
param.push("AgentState_Busy");
param.push("AgentState_Work");
param.push("AgentState_Ready");

param.push("AgentEvent_TransOutResult");

var json = { name: "eventpost", param: param }

setTimeout(function(){ window.frames["ccbarclient"].postMessage (JSON.stringify(json),
$aicc_ContextPath); }, 2000)

|EEENEBE BRSSO ERTIILERS

/AR EBwindow.frames["ccbarclient"|{E#5E, ATLUEXIRAGERTE “2000” EXHiRE
BAR—, FIanigEr93000, 40005,
//frames: ccbarclient, 2H importScript iX[EfYdata zhZERKAY
window.listeners["eventpost"] = callback;

}
b

</script>

<l-- HTML components of simple GUI -->
<div id="status_line">

</div>

</body>

</html>
5.5 EIa

5.5.1 I&igiE3RiR 500, =75 5L

¥ O Of2Ex O ERsEF BeAwRel v St #
O g O BEguErt £33 | Fetch/XHR Js css BR B =& X ws wasm B8 2ft O H2E#M cookie U #FEEsER O £=5Exk
600 Efr 650 ER  T00EH 7S0ER 80

B 100EE 150FH 200ER  250FR 00 350ERP 400ER 450FR S0 EH SS0ER

rclient,js7t=0.5909318258169098
ieheckpwa:action thridParty validate failed and the exrorfessage is null
-modulelinitLoginUserData.action?uuid=1670301243803

ilgetHomepage.action

lgetindex\Wxts.action

jetCallCount.action

670301242743

dLayoutHeaderMetas.action

abs.min.js?.

rt-layout-v

rt-layout-view!loadLayoutHeaderMetas.action
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IBERIREIERUIT: thridParty validate failed and the errorMessage is null

HIUEER, —RREENN LSRR T T, BRF2EERk,
T NESESIRIEE, 1RF1285TFF,
B2 RIFHZE, Shib “Name” (15K ) TELOEHT—T,

£I®3 £ “Network” REHE “Headers” &, =F “Request Headers” , && Origin
S¥ . ZXADRNERRFEAEREAMNYANIEGS, ARIEBERIAREKE, Glts
H, FRBIHIEE.

£]WA WRIQA Origin2#y, BEIGK SRR RATE -

R S
48 KL=

5-4 EEIEKRLSH

@ Deviools is now available in Chinese! [ e Don't show again

& dl Elements  Console  Sources

Performance  Memory  Application  Security Lighthouse ~ Recorder & Performance insights &

® © ¥ Q | Opreservelog O Disableache No throttling ¥ + 3
Filter O Invert O Hide datdURLs All = Fetch/XHR JS CSS Img Media Font Doc WS Wasm Manifest Other (J Has blocked cookies (J Blocked Requests () 3rd-party requests
A
500 ms 1000 ms L 1500ms 2000 ms 2500 ms 3000 ms 3500 ms 4000 ms 4500 ms 5000 ms

—
\
A [—
SER— \
Name Payload Preview Response Initiator  Timing

q-from: qeloud
Etag: "618538b4ab9639d444e962729a927F15"

B supporthuaweicloud.com

i ListrMndiﬁed: Sat, 26 Mar 2022 12:40:57 GMT
S

jquery.base64,js?sttl=1.0.60&ttr=1.0.6 rver: 0BS

wxshare.min js?sttl=1.0.60 ‘\ id-2: IltkKad7wshiced GRISA3T

Weixinshare js7sttl=1.0.60 q id: ©0000184C336CC3864 BICL

raven.min js?sttl=1.060&ttr=10.6 X-Cache-Lookup: Cache Hit, Hit From Inner Cluster

pmpjs?sttl=1.06081tr=10.6 X-NWS-LOG-UUID: 4838578349958840496

shopping-cartpng x-teserved: amazon, aws and amazon web services are trademarks or registered trademarks of Amazon Technologies, Inc

portal-global js?sttl=10.608ttr=10.6
ViewMotion.min.1.2js?sttl=1.0.60
desldeShovimin s?201710128stt1=1.0.60 Provisional headers are shown. Disable cache to see full headers. Leam more

¥ Request Headers

swiper-3.4.2jquery.min s2201710128istti=1.060 https://support.huaweicloud. com

Referer: https://support. huaweicloud. com/

© close_grey_1.svg?stti=1060
index minjs?sttl=20220920 sec-ch-ua: "Google Chrome";v="107", "Chromium";v="107", "Not=A?Brand";v="24"
bi_newjs?sttl=10.60 sec-ch-ua-mobile: ?0

[@] global css?sttl=1.0.60&ttr=1.0.6 v sec-ch-ua-platform: "Windous"

73 requests 37,2 kB transferred | 31 MB resource. USSr-Agent: Mozilla/s.e (Windows NT 10.0; 1inS4; x64) Applelebkit/s37.36 (KHTML, like Gecko) Chrome/107.0.0.0 Safari/s37.36

Console  What's New X lIssues

R
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6 (AJik ) EfthIhaeFx

6 (\Jik ) EfthThge

N

6.1 USIriZEEsst

6.2 SLHI—H25MFINEE

6.1 MEfriELes 4

WITEESEM, BInTLIESRIRA RS, WHEE

ERVEIE ST, BIGNRE

FBIRESSEHSEREIESH . MREHAERECHIRSE PR AXESM4HTET
iCR. BFRTFNENTR, BEREGZAETLASR, BIHRHNEZTSRIFE

HanzE6-177x.
% 6-1 (4R

E e

BT

{EFRIER

FERIT

AgentState_Busy

RNEEFEIE AT IFINAL
H,

T{Eh

AgentState_Work

RTRENEFENTRRIE
&,

GRYY

AgentState_Ready

RTRENEFHENTHR
=

8N O

GN|N2AY

AgentState_SetNotReady_Succ
ess

AR BRI

ENHRIT RN

AgentState_CancelNotReady_S
uccess

fﬁ?iﬂ\@ﬁﬁyiﬁi‘h‘:ﬁi
e

(NS1aAu

AgentState_SetRest_Success

fﬁ?iﬁ\@zrﬁ%fﬁﬁk%ﬁk‘
1,

WS N=Naa)

AgentState_CancelRest_Succes
s

TR EFBHERIAR
BT
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https://support.huaweicloud.com/intl/zh-cn/api-cec/cec_07_1349.html

CEC
FEEEERK

FEREIZ SR EIRERY (JS)

6 (AJiE ) EfthIhaeFx

=

L

{EFIRER

NSV R

AgentState_Rest_Timeout

RRENTERBERAREEE
ZiE0Y, IRERAFEIHER
(LEEHPREE, FARE
EEFEREAREE) o

HANTIES

AgentState_SetWork_Success

RTRENEFBRHENTIE
R AVS

BETES

AgentState_CancelWork_Succe
Ss

REA BB TS
RETA.

EEFEi A\ talking

AgentEvent_Talking

RENEFEHENTalkingdk
=

10N O

RIFRIH

AgentEvent_Customer_Alertin
g

fﬁ%%ﬁ@?ﬁEﬂﬂ:ﬁ%ﬂﬁ

N 0

ST

AgentEvent_Call_Out_Fail

FEFEAEIMEIFAY S, T
Eﬁ%ﬂﬂlﬂ’ﬂ)ﬁ?ﬂ%ﬁ%ﬁ%*
X\ ,:rz'é; o

BEREIR 0T

AgentEvent_Call_Release

REEE MIEE callldr9 Y
iR

EFRLEFY

AgentEvent_Customer_Release

FRERFMNEERcallidiFEny
I:P]\Ettlj o

#®

PEREHIIREA AR

AgentOther_PhoneAlerting

TR EFRIIRIEIE
iR

ERILUBIESFANA R PITE SR REXI RIS TSI, LATLL © EEEIERIE

IRe” J9flo

FNHER TIESRER, TEEEFEKEIRIER, ARE LHTIRGER, i@
ITig&BlESxcallback, #3k"AgentOther_PhoneAlerting"S54, SCIISRIEIREELN

fE. SEBUT:

callback = function(data){

alert("REBIEM")
}

window.onload = function(){
var param = new Array;
param.push("AgentOther_PhoneAlerting");
var json={name:"eventpost",param:param}

window.frames["ccbarclient"].postMessage (JSON.stringify (json),$aicc_ContextPath);

}

if (window.addEventListener) {
window.addEventListener(‘'message’, callback); }

else {

window.attachEvent(‘'onmessage', callback);

}
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CEC
FEJEEERK

FEREIR SR EIRERY (JS) 6 (AJiE ) EfthIhaeFx

(AT
callback: [ElfFA%E, ELMEKRAIISINEE.
$aicc_ContextPath:i# , SESERSINEMAINEERERLERR
ccbarclient: #EEERKAYEERIEEEEAYiIframeBTR,.
eventpost: AR RIIEEER P RRBUZE R G EZIBTR.
addEventListener: FRIMZEESREISIR

6.2 SCI—2AMTFINEE

—RIMNFINRERIEEFE I AL SEANENZLEERET, BEREEFRIE
IBER, HT RO, FAHEEEFEFPMARIESH. NREHEEECHNRRH
RESCHLXNINRE, IBHREEEi.

HANRM T LA EAIRIESE:

EUEER F BERES, FELI—RINT, IFEETRSENRESTRENS
KA, SERBUT

//$aicc_ContextPathJgfin&ccbarclient.jsHy ip ixMA1gk%0 'https://10.101.95.209:28090/'
<script>
callout = function ()
{
var data={"name":"callout","param":["88889007","audio"]};
window.frames["ccbarclient"].postMessage(data, $aicc_ContextPath);

}
</script>
<button onclick="callout();">4M¥</button>
e
SE=T AR dataBIESIT AN
let data={
name: 'callout’,
param: {

number: '88880523', //9MTAISFD
mode: 'audio'// mode BYEI i audio T¢E M4H video
}
}data={
name: 'callout’,
param: [
'88880813/,
'video'
1
}
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AR SIEIE

SREMTAR, BERBUTAZERIIRSRIFELER/MINERRIERE,
TLACh romeiiﬂ&"ia%ﬁ{ﬂ o

BAESER
ST ECTTREMIFOREIRF2, ITFHRHIE, BEENetwok, SRR

BFIEH & LAY ccbarclient jsAJIEK, EE@U%EEResmnse, WMERBEREIRE],
BEE I

MName X Headers Preview |Response | Cookies Timing

testhtrl Ll // TODO JshISiEgE. *Wﬁi?ﬁﬂi*g?ﬁﬁj er 1ce clmﬂ&l\?ﬁﬁﬂﬁi}%

2| var $ContextPath =

ccbar:lient;s.’Tuky:’_ll‘_&tenantSpaceId:sorrgwaina&userAccaunt:sangwel'na&t:OiSSO?
4|7/ B isEE=Fmwebportal

drao, resize.s 5| document
L drag.resize)s 6| document
Jjquery-uijs 7 | document

| Liquery

+ $ContextPath +
+ $ContextPath +
+ $ContextPath +

. _ L 8| document.wr: lesheet' type="text
drag_resize.css N
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