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1.2 YEEIERS SIS RIEIR

Bai, ¥ESERSIFEMYSQL. Microsoft SQL Server. DDS. PostgreSQL.
GeminiDB Cassandra. GaussDB. GaussDB(for MySQL). DDM%Z5|E,

1.3 FIEEBRSBEEZIFE Region i5i0)

BAXE, BeiXSZiFERegionihaEIERE .

1.4 715 SQL FUTIERE, SFRFZIHE

DASIRSZRISIEE .

1.5 {§EF3 DAS &= PostgreSQL , HiEE—E=ESH4

HiEE—1=1HSpostgres,

1. L&%ﬁi@ﬂﬁﬁﬁﬁﬁiﬁﬁﬁﬁﬂgfﬁﬂﬂﬁﬁiﬂ SQL HITICRZ

Bri#ERER.
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2.1 URF B SR EUE LA E R BE AT

1. REER: FAINRARE. REEARIFHIT das:connections:xxx o
REBEE: SRS IZBEIRIDAS FullAccesstXR
AT ESECIERBFIHSIYSEEDAS, AINIDAS FullAccesstR o
2. IREBER: ERBHTHHRMENINIR, BRRZHNEBERINEFERIR .
REBFEE: SRS IZBEIRIMDAS FullAccesstXR
AT ESECIERBPIHSIYSEEDAS, AINIDAS FullAccesstR o

3. IREBER: BHERNKSNEERIENIR, FEEHITLHIRE, HREEIRF
{EFEDAS, & &RINDAS AdministratoriX R o

IREBEE: SHIKS;ERIDAS FullAccesst R
BRI E: BEE BB HHESUERDAS, RINDAS FullAccesstXpR .

2.2 RDS for MySQL SCAEREEME AT

1. R$E(SE: Access denied for user 'user_name'@'100.xxx.xx.xx' (using
password: YES),

a.

#RIBIRE: RDSEFIFAF DAY

BRG % BRASUEERFSEBESER, NRERMHAEBRES
tfs, PILAfERDSIEHISEELHIZ

ikl

B ER AR Ss, BEERE.

WMNRAFAKFZFIZBEN, TLABEEFindkir T LTESREUEE, #
f7select * from mysgl.user where user = 'user_name'GSEERAPEE,
ANRFET100.%MEZRIFF, MDASREEEIZ 100.% M EZRIEUEE B A&
& . user_name @%5Suser_name @100.% =2 AR, HEBFNR
#HEMIZHY, BRIARMANZEILEE 2user_name @100.%BFHIZEHS
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b. IRIEEE: DASERSEZEMIPHNAESMANBFIIAZ8H,
BRYER: EREFRNGSITIEERINEERE, SIZDASEILULIRIAYEL
R

create user 'user_name'@'100.%' identified by 'password';
grant select on *.* to 'user_name'@'100.%";

(11 %88
o DASIRSZSEIPHILIFRTEMES }9100.%, SIRIELIMEREERINEZE,
o BIRIELIRMFERAEELSuser_name@100.% AP FR o
c IREBERE: FERESSLAFER, RBimXEHRSSLINEE.
RARGE BT MEaEERP2E2SSLAF, MNRE, NFERDSILH)

IFIERME, BSSLAXITH . HA, ssl_typeFERHERIFRILARESSLAE
Fo

select user, host, ssl_type from mysql.user where user = 'user_name’;

REESE: Trying to connect with ssl, but ssl not enabled in the server
IREBEE: FRSSLAPESR, RBimZBHBSSLINEE,

ARG BTN MEOEERFRREESSLAR, NRE, NWIERDSLHFE
A, BSSLHFITH. HF, ssl_typeFEBREEEIFRRIAFZSSLAR,

select user, host, ssl_type from mysqgl.user where user = 'user_name;

REE(SE: Client does not support authentication protocol requested by
server. plugin type was = 'sha256_password'

IREFEE: DASEARZIFZIBAIINZ 5 Isha256_passwordHIEIEZE R FiERE
B5R

BRTDE IEHITI M ERBRIINE S e Imysql_native_password

alter user 'user_name'@'%' identified with mysql_native_password by 'password';

IREE(SE:  Communications link failure The last packet sent successfully to
the server was 0 milliseconds ago. The driver has not received any packets
from the server

HEEIRE: DASPRSS =2 SLHIMBAE

RREE: BIRXTIRRKARERARMAISIE,

IREBE(SE: Instance connect timeout, please login again.
#REEREE: DASBRSS sRIERABRT o

RREE BRXTIRRAZRARMAILE,

REE{SE: RSA public key is not available client side (option

serverRsaPublicKeyFile not set).

RERER: FEERFHSMAMELNERZEMERRS, EXRAFIALEE

EHEMZEmMIZEEINZERN .

- WNRZESSLINZEZERE, WHFERSSLIEBFZAXIRTH “XMFRIIZEZRBYT (7
TSUEFHER ) ” B3R, B “XIRMEZEXT” INZEZEBINEE.

- WNERZ2IESSLANZEER:, NEEESEIITE PinfEAMySQL ServerigHIRSA
RNIAMZRFZRE, ServerinfEFARSATASAREZIGUEZIBRVIERE, TLARSLE
ERITEMEE AT RER -

fRIRTSE: FHEEAISSLEE B EURER FRISHDINES R
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2.3 ECS EE%(MySQL)LJ%EWU 1)

REBEEE:  “Access denied for user 'user_name'@'100.xxx.xx.xx' (using

password YES)”

a. IREBEH: ECSEEE%P%EE%‘EEH:NO
ARG IBASIRERR2IZBEE1ER . INRBAKFPZFZIBIE
i, JLUBEEFiREam<ST LEEREUEE, HiiTselect * from
mysgl.user where user = 'user_name'SpSEEHFEE, NREFE100.%K
ERRIAR, MIDASHAEEIZ100.%MERRIEIREER P A IEEEURRE .

user_name @%-5user_name @100.% 2™ " FHF, HEZBINRERERIHEIL
A9, BEARARNZIBREERuser_name @100.% PRI

b. IREERE: DASIRSSZHMIPHIMATEETIMARFPHNBEEEF,

BRI EREFIRIEGSIT LEERIIEERE, IEZDASTLUAEIAYE
EERF.

create user 'user_name'@'100.%' identified by 'password’;
grant all privileges on *.* to 'user_name'@'100.%";

(MAETY::
o DASHRZZSEIPHENIFRTEMES9100.%, SIRIBFMEREEERINAZE.,
o BIRIESCIMEREELuser_ name@100.% AT AR o

¢ RERE: ﬁﬁﬂSSL%F@‘i ARSSimiR B FFESSLINEE o

ERAE BT MEIEERPE52SSLAR, ERE, NERDSH
}f’%ﬁﬁ 4—:SSL9:F9€HFFO Hrh, ssl_typeEREEINFRRIAFESSLA

select user, host, ssl_type from mysql.user where user = 'user_name';

2. REB(SE: Host 'xxxxxx.xx.xx' is not allowed to connect to this MySQL
server,

REEE: SRMANFIRERRARFZEERMYSQL (#rootFR,
mysqluser%l:i:I 1& & T root@localhostF, ISERARFREEAMESR) .

IR (FRAZE R IEHGSITERMYSQL, SIEIILITZERIAERF.
create user 'user_name'@'100.%' identified by 'password';
grant all privileges on *.* to 'user_name'@'100.%";

(MARTY:
o DASHREZSEIPHINEFTTEMES 9100.%, ISRIELFMERAZEERINEZE,

o ERIELIRMFERFEZE R user_name@100.% P IR FHUR .

3. REB(EE: Communications link failure The last packet sent successfully to
the server was 0 milliseconds ago. The driver has not received any packets
from the server,

a. RERE: ECSiﬁ%E’J?ﬁéﬁﬂMUT IR 471
ﬁ-@i’&fi% SEBEHBUBECSEFIZLEMN .
b. RHEERER: ECSEMUL&%E’JBEA%%H%T FVFILIROHIAE .
BRRBEEL: BSEEEHBUELIE.
¢ IREEE: iITFEHAMYySQLEERE, IRSSinMIBTRIDNSERITENIE, FERTK
’:‘ﬁléiﬁiﬁﬁ_ﬂjo
BRLE BIRBUTRIERITIES.
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i.  fE/etc/my.cnfiER TEHRMYSQLEUEENECE X EF, £ “[mysqld]”
T, MAWNTAS, HMERFESL.

skip-name-resolve

[mysqld]

skip-name-resolve

(MERY::
MySQLEUEERIECE NG, EUAMUER “Jetc/my.cnf” , BSEENIHIEE
BT, BXTRIEEE,
ii. ERHUEERRS"systemctl restart mysqld", EXEIRERE,

4. IR$E(EE: Communications link failure The last packet sent successfully to
the server was 0 milliseconds ago. The driver has not received any packets
from the server

HIEIRE: DASARSS 88 5 LML AIE

RIRTIE: BINEXLARIMERERSER.. 2 ABRINIRO, Wk XIEHE

BERERARABNI N IOEESEEXASRERESIA, BERELERR, 15

RTHERERA R MEIGE

5. RIE(SE: Instance connect timeout, please login again.

HRFEIRE: DASERSSZRIEIEERT .

BRALR: FRBUTDEHTOEF=RHES.

a. EITIEERECSEMM, 4T “iptables -S | grep input” &< BSLAIRIRS
KERERBIEE. IRBEFROSREAMNBEZES, EallihE—
SiptablestRMsLiEIT “systemctl stop iptables” &5 XIABH XIS, {Rilin
OgeihinEmR=ItEESLE

b. BT RECSELINL, H1T “ps -ef | grep mysql” S SR BHIREHZE
BIEE, mysqld_safeHiESmysqldi#iZ9FEENAIEE . INEEAREES
1T “systemctl start mysqld” dr S EREHIEEEBR=IXIEZLA .

¢ WERGEHOTERR, BIREXTREKEZMARMEIE,

2.4 RDS for SQL Server SCHhERELMBIE AT

IREE(SE: Login failed for user 'rdsuser'. ClientConnectionld:xxx o
iRE/RE: RDSEAIRFZEERBARIT

BRGE B SEERFR2EBRESER. MRTAZEESEH, TE
RDSIE=HIEEESLHIZ

ikl

I ETITT AR BNV , IR,

2.5 ECS B#ZE (Microsoft SQL Server)EiELMEA D

RE(SE: The TCP/IP connection to the host 100.xxx.xx.xx, port xxx has failed.

IRIBRE: ECSEEEMANIROSALER, SEMERE.
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BRTTR: BHENBARNBZEROSERIEN, FERE 7 22ERNFHEXES
B8, FEEEEHMBECSIAIZEBMNAIEEH BB KIS

2.6 RDS for PostgreSQL SEfERELMIEA TR

IR$E1SE: FATAL: Invalid username/password,login denied,
IREBRE : RDSELAHIFFZLZEIBART

RS E: BEASIEERRPISEBREEER. MRENHAZIDEEIER, JJLE
RDSIZHIEEEHLAIZ

ikl
(B ER R ReR I SS, BEEEERIE.

2.7 ECS B (PostgreSQL)iEELMEA T

RIE(EE: Connection refused (Connection refused),
IRIERE: ECSEEEMANIROASALIE R, hENERE,

BBRTTE: BB BEEROSEARENR, FERE 7 22ERNFHEXES
B8, FEEEEHNEECSLAIZEMUNBEEH BB KIE.

2.8 DDS SCAEZEEMIE AT

IRE(SE: Command failed with error 18 (AuthenticationFailed): 'Authentication
failed.' on server xxx.xxx.xx.xx:xxxx. The full response is { 'ok' : 0.0, 'errmsg' :
"Authentication failed.", "code" : 18, "codeName" : "AuthenticationFailed" }

1. HREERE: RS FEEHIEERFENERBAIT .

BRLE B ABPEMNELERER. RFMHAZRESER, JLUER
IR FENIEEEEREH S EEEY

mn
(BRI RE SIS, IBEIEERE.

2. iRtERE: WARBPIREEIEENDR.

RRE: BRIALLARPEEBEIEUEERINIR . WRAMIA, ATLASER
rwuserBIF, EEZadmin¥iEZE, BRDASE, T “‘KSEE” BERIMURE
TXEJ—_EEﬁo

2.9 GaussDB(for MySQL)SEALEREKMIEATD

1. REB{SE: Access denied for user 'user_name'@'100.xxx.xx.xx' (using
password YES) .
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a. IREFZRE: GaussDB(for MySQL)#EER P ZE B ART ,

RRAE: BRASIEERFPSINFRESER, IRERRAZHES
#a, BILATEGaussDBI=HI & BB LAY,

ikl

B ER A REa MM Ss, BEERE.

WRAKFZFNZREER, JABEEFindis ST LESREIERE,
f7select * from mysqgl.user where user = 'user_name'GSEERHPEE,
WNREFE100.%MEEHIAF, MDASREEEIZ100.% M ERRIEIRERFE1ERE
B . user_name @%Suser_name @100.% =2/ AR, HEBFNR
#HEIMZH, BEABANEIEEEZuser_name @100.%FHFPRIERE

b. IRFEIRE: DASHRSSEEHVIPHBLIATEM N PRIBR RS,
RREZE: ERERIR ST LIESREIEUEE, CIEDASHLAAIEIATEL
YEEEFR o

create user 'user_name'@'100.%' identified by 'password’;
grant all privileges on *.* to 'user_name'@'100.%";

(AL
1. DASPRSZSEIPHENIFRTEMESZ /9100.%, BIRIESEFMEREERIBZE.,
2. BIRIEEFMMERAEE R user_name@100.%FFIE FR .
IREB(SE: Trying to connect with ssl, but ssl not enabled in the server
REEER: FEASSLAFPER, RSBmIBHESSLIIEE,

fBREE BRITH MEAERRAREERESSLAR, WRE, NEGaussDB(for
MySQL)}iEﬁUiiT%ﬁE, YGSSLFFX$TH . HAF, ssl_typeFERBERIFRRILER
&=SSLARF.

select user, host, ssl_type from mysqgl.user where user = 'user_name’;

IREB(SE: Client does not support authentication protocol requested by
server. plugin type was = 'sha256_password'

IRFERE: DASEHAIFZIBHINNE L /9sha256_password AR iR
BR

RRGE BRITU FERBEBRINNE S e Imysql_native_password
alter user 'user_name'@'%' identified with mysql_native_password by 'password';

REE(EE: Communications link failure The last packet sent successfully to
the server was 0 milliseconds ago. The driver has not received any packets
from the server

IREBIRE: DASERSS 28 5LIMEAE .

FRIRTSE BERRRARSIFI BN E

2.10 GaussDB SCHERELEMEA T

REE(SE: FATAL: Invalid username/password,login denied.
REERE: GaussDBEUIEERFPZEZIBAXT

RS E: BASIEERRPERREBESER. MR HESIDESIER, JLE
GaussDBZHI B EE LI,
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ikl

IR A RIS, SR,

2.11 DDM SC{EELME AT

IREE(=E: User has no databases
IRFEFRE: DDMIKS&BEXEBIEE,

frR77i%: EDDMIZRIESLAIFIBIE, RHEAMSHERIKSEIE, HIDDMIKS
SiZEEAXEX

2.12 YHTEFBFHUE ECS EFIZEHMN

FEERINLFEEOS (3460793306 ) £J100.125.0.0/16%0100.79.0.0/1689:LA, DAS
ZEEHIBECSEHERE.

SR EECSEAFIERE, SE “R2E” IE, EAREEMN.

2-1 ZEEHMN

sxiER  —EE

TeP: 3305

zzzzz

aaaaaaa

2 PERNEAMA “BRERN” , EANZ2EERRTH.

S1E3 ajﬁ NN T, SE RN , BERLEMNES IRERSEAN
.
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HIEETERSS
= e .

2-2 AT @R

FMARERY  swiss

RS SN LIHTHES
=i xm wsEn @ B @ fo5:3 B
EHHRUEENLTCP v 1Pttt A
1 i v IPv4 v =8l | ke
3308 100.125.0.0/16
EFMUBENTCP M [ A\
1 e v IPv4 M =L
3308 100.79.0.01M6

@ BEmsan

MR

HWERE: “thiiwO” ER “BERXNYY/BENXTCP” |, isOSECSEEERF—, IRIPHELE
%&E79100.125.0.0/16%0100.79.0.0/16 ,

$R|4A T “HHEMNT TE, BE RINHNT , REZEENNES REEREEHMN
s,
2-3 N7 @R

mNEAERY  ssies

O == FEAERNEREBENERAE, ATERENESEANFEY, FSE22E
SREEHEEIPRAET, SR —MPHIHERERSAZ NP, — MNP —ES

B SAIN LG HES
=E =] massn @ Bttt @ =i B
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