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https://support.huaweicloud.com/intl/zh-cn/api-iam/iam_30_0001.html

THESIEAPISZ 3 WNMaliE A API

X FIREXFF TokeniED, AFAFEIAILE, ATLARERIN “Content-Type” BIE], iF
INBEEkERIERIN TR,

POST https://iam.cn-north-1.myhuaweicloud.com/v3/auth/tokens
Content-Type: application/json

iERESE (k)

ZERD EIE, IERHEABEIUSHUIEIC (AIISONKXML ) &, SiEkHEELH
Content-TypeXJiz, EEIFBEREELZININS . EEREEARFRISEIFH
X, WS ZFFFARIUTF-84%ED o

BMEONBRERAARBTE, EHTESMEOBFEEERERMAE (HEHHE
BA9% ) , GET. DELETERMERENIEOMATERRRE, HEKRBEKASTTEER
EEAZEOME.

STFIREN AR TokeniZ, ol ANEORERE D EEIFFEINERSH NS EIN
BE, SEEMRIANGEERIN TR, IR FREERIBLAMEES, He
usernameSFBFH, domainnameAFFFIEHIKSEIR, ****HERERE
53, x0000000xXxXxXxXxxxxJ3projectddID, KBNS K1ES WIREUREID,

AR

scopeSHE N T TokenfWEMRLE, HEREIEFKEEIToken{XaEiAElproject FHYEIE ., B0AT]
Lliﬁ%To kenfERIE AR MES TRERRGIKSHIE Mproject FHIEIR, 1FMAENES IR
EYAHRFToken,

POST https://iam.cn-north-1.myhuaweicloud.com/v3/auth/tokens
Content-Type: application/json

{
"auth": {
"identity": {
"methods": [
"password"
1

,
"password": {
"user": {
"name": "username",
"password" " *******s!',
"domain": {
"name": "domainname"
}
}
}
by
"scope": {
"project™: {
"id": " XXX XXXXXXX!
}
}
}
}

BRI MEREENABHMERTET, ELERcurl. PostmansiEi%SR
SRIEEHNAREEKRIFRHAPI, XTFIREVFEFTokeniZO, REIMNMATEELH “x-
subject-token” FREEFRENHIFAFToken, BT TokenZfg, EFtalLUERTokeniA
IEEARERRAPI,

3.2 TAUESSIN

ERZEOGMTRMIAELR, BelLUSEE P —FFHITINES

SASERRAS 01 (2025-12-05) WRIERE © LEARITERARERAF 8
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TEHEEAPI &F

3 tN{a)iE A API

Token IAUE

AK/SK IAIE

o Tokeni\iE: @EiZTokenI\IEBBEAHEK -

o AK/SKIAIE: @IFAK (Access Key ID ) /SK ( Secret Access Key ) TNZZAAIER
HEF(ERAK/SKIAILE, HEZe Mt Tokent\IEES .

(1 588
TokenB9BEXER24/\0F, FBEERH—TokendEANAT, ATLASEFER, BIERINZIEA.

TokenfEH BHLRZHHAERSHE (R8T ) IR, BBTokenRIBEEMR.
TOkenlklIE;jEZET_ i FBAPIRIRF RIS TokenIIZNIBKIBE Sk, MBI RN, k1S
HRAEAPIBITR

£ JF’JJ_uaj?EF'Llﬂ%&ﬂﬂﬁﬁ):'Token}zElb{ﬁJLRHHTZIDﬂﬂ%API ¥REXTokenf5, B
EREMEON, SFEEMEKEELFRIM “X-Auth-Token” , E{ERD9Token,
a0 Token{E/9 “ ABCDEFJ....” , NEBEORE “X-Auth-Token: ABCDEF)....” 0%
BXHELENAT, tﬂ'l‘ﬁﬁn-o

POST https://iam.cn-north-1.myhuaweicloud.com/v3/auth/projects

Content-Type: application/json
X-Auth-Token: ABCDEF)....

(L) 35488
AK/SKEZINERTANISEEMA AN 2MBLAR, 12MBLL_ERIEKiS R TokeniAiE.

AK/SKNEREERAK/SKHBRIETES, RIS ERRENEL, M

B SHIAE.

o AK(Access Key ID): i5IEEAID, STAGIEEIIEEAIE— TR, 5050
\DRIFAE B, RIBRETINEESE .

e  SK(Secret Access Key): Sihia25$BIDASERARNZEE, ERFTINEES,
AFRRAIET, FHELEEREIER

{ERAK/SKINIERY, 1ERJLIRETEZFIEERAK/SKIEREITES, AILUERE]
AIZEZASDKXFIBRFITE S . IFHAIREZT5IEFSDKERTSXBES WAPIEZIE™E .

IR[EIZER

T

NaRzER Sk

IBRAELAE, SRR, BEREE. IMAERSFNERER.

IREIBE—EHMIXEISXxBIHFRT, IRSIBERRTBEKNNARES, TEAPRES
IESE R

XFIRENFF TokendE [, dIREARIREIAZISA “2017 , MFRRIBEREI,

SNIEKERL, WREHBHBEEL, a1 “Content-type” o

NiERRAS 01 (2025-12-05) RIS © LATITERARERA 9
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TEHESIEAPI&E 3 WNMaliE A API

XFFIREVE P TokeniZx O, IREIMNE3-2FRAVEESL, HA “x-subject-token” Fi2
EESRERIAFToken, BT TokenZ[g, EainlLAMERTokeni MEEREAPI,

=] 3-2 SRENAF Token NaR;EESk

connection —  keep-
content-type — application/json

date — Tue, 12 Feb 2019 06:52:13 GMT

server —
strict-transport-security — max-age=31536000; includeSubdomains
transfer-encoding — chunked

via — proxy A

x-content-type-options — nosniff

x-download-options — n

x-frame-options — SAMEORIGIN
x-iam-trace-id - 218d45ab-d674-4995-af3a-2d0255bad1b5

x-subject-tok:

x-xss-protection —~ 1: mode=block

NaRGHEAE (AT )

ZEBPD AN . MIRGEEARBE SIS (20JSONZXML ) iR[E], Siui;EE ks
Content-TypeX3hz, (EiERIONEESLZ/MINS .

XIFIRENFF TokeniZ [, IREUNTHEEWR . ARIEEL, XERETITSAS.

{
"token": {

"expires_at": "2019-02-13T06:52:13.855000Z",
"methods": [
"password"

1,

"catalog": [

"endpoints": [
{
"region_id": "az-01",

SEOFEALEN, SROERBRERESIRNE, FEXIMNAIBodyA SN T
o
{

"error_msg": "The format of message is error",
"error_code": "AS.0001"
}

Hrh, error_code®RR$HIRIY, error_msgXR R iHIREAEE .

STRERA 01 (2025-12-05) IR © ERRBRABRAT 10
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TESIEAPI&Z 4 R

4 Rz 7=

4.1 =-fl—: RIETE

nEit
AETIESHPESAPISIETE , APIRSRERS ZESANEHERBAPI,
RO
o IREVIAMFAIFToken ({#FE%HE ) : BFERUANILE,
o _HEMME: HWEMMANIRREAS, EidizEO HEME.
o GUIETE: EXTH,
o TATRFE: RIEIRJIEODISAEENES.
BUIRSRE
o BEIREXNBRIIKAK/SK, SIIIRENAK/SK,
BELE R

1 FREUAME P Token,
o EMOMBXER
URIKEZ: POST /v3/auth/tokens
#1555 IIRENAMAFToken ( EFE%ES )

o IERTHI
POST: https://{iam_endpoint}/v3/auth/tokens

{endpointHE 2B M It K FNLR IR TS RIREN o

Body:
{
"auth": {
"identity": {
"methods": [
"password"
1

"password": {

M H%kRAS 01 (2025-12-05) WA © EARTERABIRAE 11


https://support.huaweicloud.com/intl/zh-cn/api-iam/iam_30_0001.html
https://support.huaweicloud.com/intl/zh-cn/devg-apisign/api-sign-provide-aksk.html
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TEHEEAPI &%

4 NI

S£IR2

I Headersh “X-Subject-Token” AY{EEN A Token:

"user": {
"name": "username”,
"domain": {
"name": "domainname"

b

"password"‘ Moededede 1!
}

}

1

"scope": {
"project": {

"id": Mkededede !

}

}

}
}

X-Subject-Token:MIIDkgYJKoZIhveNAQCColIDgzCCA38CAQEXDTALBglghkgBZQMEAGEWGXXXXX...

L1ERH4
o EMNEXER
URIFEZL:
POST /v2/servicerequest/accessorys/json-format-content
FEES I 4O,
o IFRTHI
Header:
Content-Type: application/json
X-Auth-Token: "Token"
Body:
{
"accessory_name": "filename",
"accessory_from": "incident",
"upload_type": 0,
"accessory_data": "Base64 XXXXX"
}
o [lER7RFAI
{
"accessory_id": "accessory_id"
}
BRI RZEOCIRZTE,
o EOMBEXER
URIFBTL:
POST /v2/servicerequest/cases
FEESIEIETE,
o IERTMI

POST https://osm.cn-south-1.myhuaweicloud.com/v2/servicerequest/accessorys/json-format-content

POST https://osm.cn-south-1.myhuaweicloud.com/v2/servicerequest/cases

Header:

Content-Type: application/json
X-Auth-Token: "Token"

Body:
"business_type_id":  "business_type_id",
"product_category_id":  "product_category_id",

N5k 01 (2025-12-05)
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THESIEAPI&Z 4 R

"incident_sub_type_id":  "1",

"source_id": "83aeb0f2834c4df49826c781d32a963e",
"simple_description":  "test",

"remind_time":  "0",

"region_id":  "cn-test-1",

"area_code": "86",

"extends_map": {

Iy

"extension_map": {

Iy

"accessory_ids": [

. "accessory_id" // iXEMidEE=S LIEEMHREIRNId, //AIRE&EHE, ~Ef&accessory_idsiX &

]
}

o IEA7RA)
{

"incident_id": "TS-123456"
}

R4 FREEED, EFETSNFEINHE.
o EMOMBXER
URIFEZ:

GET /v2/servicerequest/cases/{case_id}
FiEEEIEaTRFEZEO,

o EKRRMI
GET https://osm.cn-south-1.myhuaweicloud.com/v2/servicerequest/cases/TT-123456

Header:

Content-Type: application/json
X-Auth-Token: “Token”

o [IBRN7RA
{

"incident_detail_info": {
"xcustomer_name": "test",
"status": O,
"incident_id": "TT-123456",
"business_type_name": ";EEIFINIEE",
"customer_id": "customer_id",
"dc_name": "fEgg-IMI",
"simple_description": "123",
"source_name": "FF )",
"create_time": "2020-12-25T09:24:18Z",
"message_list": [

"type": 0,
"replier": "",
"content": "123",
"message_id": "",

"replier_name": "",

"create_time": "2020-12-25T09:24:18Z",
"is_first_message": 0,

"accessory_list": [

"accessory_id": "",
"file_actual_name": "test.jpg"
}
1
}

1

"incident_satisfaction": [

1

STRERA 01 (2025-12-05) IR © ERRBRABRAT 13



TEHEEAPI &F

4 NG

"is_authorized": 0,
"resolve_time": 0,
"business_ownership": 0,
"ext_info": {
"area_code": "",
"remind_mobile": "",
"remind_mail": "",
"contact_type": "0,1,2",
"remind_time": "0",
"cc_email": ""

}
Status OFRRIFZIE,

R

SASERRAS 01 (2025-12-05) WRIERE © LEARITERARERAF
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TEHEEAPI &F 5 API v2 ()

APl v2 ( ¥E7F )

5.1 thiNETE
5.1.1 EERAHBRAERS

TORENA

BERNABIRTNFR

GET /v2/servicerequest/agreements/published-agreement

2 5-1 Query 2#

2¥ =A% ST ik

agreement_ty | & String YEERY, O T R-EER

pe F, 1 #ZIR-ISVAHF, 2%
3%

BRIMKE: 1
BRAKE: 32

M H%RAS 01 (2025-12-05) WA © EARTERABIRAE 15



THESIEAPI&E

5 APIv2 ()

IERSH

R S5

£ 5-2 53K Header 2%

2%

Rk

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

WK&G: 200

# 5-3 I Body 2

2%

YR

ik

case_agreeme
nt

AgreementV
O object

ER

N#5hRA 01 (2025-12-05)
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THESIEAPI&Z

5 APIv2 (#F)

2 5-4 AgreementVO

el SR R
id String hixid

BIME: 1

RAKE: 1
agreement_na | String X AR
me BNMNEE: 1

BAKE: 128
agreement_ty | String YRR, 0 FrEIR-EEAF, 1 FiEIE-
pe ISVEBF, 2 %1%

RAMKE: 1

RAKE: 32
agreement_ty | String IINE k= T
pe_name BIMEE: 1

BRAKE: 128
content String ES

=BME: 1

BRKIKE: 2147483647
version Integer IRZAS

=/JME: 0

BARE: 2147483647

iERBI

GET https://{endpoint}/v2/servicerequest/agreements/published-agreement?agreement_type=5

null

i Mz 73~
KEB/: 200
BIiR[E]200
{

"case_agreement" : {
l|idll : |l123l|,

"agreement_name" : "$rzE T E",

"agreement_type" : "0",

"agreement_type_name" : "§TiE T ",

"content" : "content",
"version" : "1.0.0"

N#5hRA 01 (2025-12-05)
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TEPEIE APl & 5 APl v2 (5= )
RS

RSB R

200 BIhiR[E]200

BI=g

B2 EIRE .

1.2 B EAEERMIMY

IHRENA

BIOAFPEASEBRMY
URI

GET /v2/servicerequest/agreements/signed-latest

K 5-5 Query 2#{

2% Bk SR fEiA

agreement_ty | & String TMNEEEY, 0 FiETR-EEA

pe P, 1 @I P-ISVAER, 218
Y
BIVMEE: 1
BRAKE: 32

iERESH

%R 5-6 153K Header 2#

2% =R WYI% SR fik

X-Auth-Token | 2 String FHFToken,

BT iEAAIAMBRSSIRENFE P
Token#ZOFREY ( MIRZE RSk
X-Subject-Tokenf{& ) »
BMEE: 1

BRAKE: 5000

N#5hRA 01 (2025-12-05)
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TEEIE AP &% 5 APl v2 (¥7%EF)
2 BRI SR i)
X-Language | & String BEWE, {EijﬁHEI’JLEETBaL
FHFE, tbilzh-onZF, BHiAS

zh-cn,
A*E;Eln mﬂiﬁ.ijr._@_r_u:b.
BTHSE’M.:. B, kil T esERIZFR
BIVEE: 1
RAKE: 32

X-Time-Zone | & String WERX, EA8BEXiER
FEE, LLIGMT+8%, BRIA
HAGMT+8,
& R ERYEIE SRR IAMERT X
%{EO
BIMEE: 1
RAKE: 32

R &%

RE&RG: 200

% 5-7 L Body 2%

2% SHER e

is_signed_late | Boolean E58=

st

BRI

GET https://{endpoint}/v2/servicerequest/agreements/signed-latest?’agreement_type=5

null

i Rz73~A51
HEB/: 200
B IHIR[E]1200
{

"is_signed_latest"

}

: true

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F 5 APIv2 ()

RS
RSB 0%
200 F%INiR[E]200
T
B2 EIRE .
5.1.3 21X
INREN4A
FEMY
URI
POST /v2/servicerequest/agreements/{id}/signed
* 5-8 IKZ2H
2% Py i SHER R
id = Integer tiMXid
=/IME: 1
BRAE: 32
IBRESH

K 5-9 153K Header 2%

2% BRI SR fEiA
X-Auth-Token | 2 String FHFToken,

BT A AIAMBRSSIRENFE P
Token#ZOFREY ( MIRLE RSk
X-Subject-Tokenf9{& ) »

BMEE: 1
BAXEE: 5000

M H%RAS 01 (2025-12-05) WA © EARTERABIRAE 20



THESIEAPI&Z

5 APIv2 (#F)

2% BEWI%E SRR ik

X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

Fo
BIVEE: 1
BRAKE: 32

X-Time-Zone

iy

String WERX, EA8BEXiER
FHER, LLAGMT+8%, EGA
FGMT+8,

= R A EIRV IR SRR BT X
MR,

BIMEE: 1

BRAKE: 32

% 5-10 153K Body 2%

¥ AW SR T
relation_id i String XEXid

BIVEE: 1
RAKE: 32

R &%

KEB/: 200

= 5-11 I3 Body 2

S¥ SRR g

agreement_si | Integer FEI1CHid

gned_record_i =/JME: 0

d

BRAX{E: 2147483647

Bkl

GET https://{endpoint}/v2/servicerequest/agreements/0/signed

{

"relation_id" : "relationld"

}

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 ()

M iz 7~ A5
K& 200
F% iR [E]200
{
"agreement_signed_record_id" : "1"
}
RS
RSB iR
200 BIDIR[E]200
e
B2 EIEE.

5.2 {4 &1
5.2.1 FHP L EIREN T EpEEE

ab
ThEEN A

FHFREEIREN T iz

URI

GET /v2/servicerequest/accessorys/access-urls

2 5-12 Query 2%

SHER

1)

2H BRIk
=

group_id 5

String

ER=IAMERId, $ K EEE
TERAYRIERT, ZidfE
BMEE: 1

RAKE: 32

i

accessory_ids

Array

BieFidFI=R
HBKE: 1-100

M H%RAS 01 (2025-12-05) WA © EARTERABIRAE 22




THESIEAPI&E

5 APIv2 ()

IERSH

R S5

K 5-13 {53k Header 2%{

2%

Rk

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

WK&G: 200

R 5-14 gLz Body 2%

2%

YR

ik

accessory_urls

Array of
AccessoryUrl
objects

B s

HAKE: 0 - 65535

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APl v2 (#7F)

2 5-15 AccessoryUrl

2 S¥R A
accessory_id String Fg{&id

BIME: 1
RAKE: 64

accessory_na | String B2 FR

me BNMNEE: 1
BRAEKE: 512

accessory_url | String HRgasstEs=

BIMEE: 1
BAKE: 1024

== —
=P
GET https://{endpoint}/v2/servicerequest/accessorys/access-urls
{
"gl'oup_id" . ||1n’
"accessory_ids" : [ "1", "2" ]
}

il Rz73~ 51
REB: 200
B INiR[E]1200
{

"accessory_urls" : [ {
"accessory_url" : "url1",
"accessory_id" : "1"

Ao
"accessory_url" : "url2",
"accessory_id" : "2"

1
)
W&
RS 1R
200 FIDIRIE1200
ZPESE
iESEIRE .

SASERRAS 01 (2025-12-05) WRIERE © EARITERARERAF
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THESIEAPI&Z

5 APIv2 (#F)

5.3 THREHE
5.3.1 ZBEXE B

INgeNA
(EEBXE SR
URI
PUT /v2/servicerequest/cases/{case_id}/contact-info
E 5-16 IR12E2H
8% BE W% SRR 1k
case_id =2 String THid
BMEE: 1
RAKE: 32
IBRESH
K 5-17 153K Header 2%
84 B WI%E SRR R
X-Auth-Token | 2 String HRFToken,
B iEAIAMBRSSFREN R
Token$Z[3REX ( MBRZHESLH
X-Subject-Tokenf91H )
BIVEE: 1
BRAKE: 5000
X-Language | & String BEEWE, BEANERIESHER

$f§$a ttﬂUZh—Cn%, ,EwkiA?g
zh-cn,
SIREE ST EN N ER—LE
FMERYEER, LA T HRBIZFR
BMEE: 1

BRAKE: 32

M H%RAS 01 (2025-12-05) WA © EARTERABIRAE 25



TESIEAPI&E

5 APIv2 (#F)

RS &

SH

SHERE

%

X-Time-Zone

String

WERX, EA@EBRXER
FRER, LLANGMT+8%, EHA
FGMT+8,

SR A BRI SIE SIRIBIAMERT X
%IEO

RIMKE: 1

RAKE: 32

& 5-18 153k Body 2#{

2%

Rk

SHERE

%S

area_code

3B
[=]

String

ESERE]
BMEE: 1
BRAKE: 32

remind_mobil
e

iy

String

BEFINS
=BIVEE: 1
RAKE: 32

remind_mail

iy

String

BXZEHBFE
RIM<E: 1
BAKE: 128

remind_time

1y

String

BXEATE
=RIMKE: 1
BRKKE: 16

group_id

iy

String

ERh=IAMEHId, HREHE R
TEBRYERIERT, ZiduE
BIEE: 1

BRAKE: 64

extension_ma
p

iy

Map<String,O
bject>

rES¥

key[EEE: "contactType"EXH
A, "remindCCEmail"i2EE#
IXHBFE
"remindEncryptCCEmail"{2E2
FOIXHBAE (L)
"isReceiveMsgRemind" 2 &1
SRS .

REB: 200

N5k 01 (2025-12-05)
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THESIEAPI&Z

5 APl v2 ()

% 5-19 [ILZ Body 2%

2H SR iR
error_code String RS

=RIMKE: 0
BAKE: 32

error_msg String Ei=fEA
=MSE: 0
RAKE: 32

== < —
BRI
PUT https://{endpoint}/v2/servicerequest/cases/1/contactinfo
{

"area_code" : "1",
"remind_mobile" : "1",

"remind_mail" : "1",
"remind_time" : "1",
"group_id" : "1",
"extension_map" : [ ]
}
N Rz~
.
RSB
RS A
200 F%IIR[E]1200
L

B2 ERE.
5.3.2 BT B EBES#

ab
INgEN4A

EETIHTESH

URI

GET /v2/servicerequest/cases/{case_id}/extends-param

SASERRAS 01 (2025-12-05) WRIERE © EARITERARERAF
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THEEEAPI&E 5 APl v2 (35 )

% 5-20 IB1RSH

2 BAEWI%E SR )
case_id =8 String T8id

BIVMEE: 1
RAKE: 32

2 5-21 Query 2%

2% =R wI% SR ik
group_id S String A RIAMEHId, BREHEA

T EPRYRMERT, 1ZidiME
BIVEE: 1
RAKE: 64

IBREH

2 5-22 53K Header 2#f

2H BRWY% SR ik
X-Auth-Token | 2 String FFToken,

@18 I AMBR $S3REXF
Token$ZE[3REX ( MIRLE R kA
X-Subject-Tokenf9{H ) .
BIMEE: 1

AKE: 5000

X-Language | & String EEWER, BERNERIESHER
FEE, tbilzh-onZE, BIAS
zh-cn,
SIREBESEX N ER—LE
FMEBIEE, LU T ERsERIZIR
&

BMEE: 1
BRAKE: 32

X-Time-Zone |& String WERX, {E8ERRXEL
FER, LLINIGMT+85, BA
AGMT+8,

5 RSB EIRSRIBIMERT X
RhIE,

=RIMKE: 1
BRAKE: 32

M H%kRAS 01 (2025-12-05) WA © EARTTRERABIRAE 28



TEHEEAPI &F

5 APIv2 (#F)

MR SEL

iERBI

e Rz 73~ 451

T

WK&G: 200

% 5-23 I Body £%§

2% SHE

ik

error_code String

IS

BR/IMKE:
RAKE:

32

error_msg String

=SS

R/AMKE:
RAKE:

32

GET https://{endpoint}/v2/servicerequest/cases/1/extends-param?group_id=1

null

LN 1k

200 BkIHiIR[E]200
52 EIRB.

5.3.3 2T B E2#

URI

BRI BT RESH

POST /v2/servicerequest/cases/{case_id}/extends-param

N#5hRA 01 (2025-12-05)

WRIERE © EARITERARERAF
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THESIEAPI&Z

5 APIv2 (#F)

% 5-24 BRESH

24

Rk

SHER

ik

case_id

=
=

String

TEid
BIVEE: 1
BRAKE: 32

iBREH

2 5-25 &K Header &%

2H

Rk

SHER

%

X-Auth-Token

=
E

String

FAFToken,
BISARIAMBRSSIKEVE
Token$Z[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String

BESWE, BHERESHER
F&E, Ltkilzh-onZ, BAS
Zh'cno
SIRIBEE T ENER—LE
FMEAER, AT ERZEEIZIR
=

=AMKE: 1

BAKE: 32

X-Time-Zone

iy

String

WERX, {EHERRXiEL
FRER, LLANGMT+8%, EAA
JIGMT+8,

% N A E R IR S RIBIMRRT X
%EEO

BAMRE: 1

BRAKE: 32

% 5-26 153K Body 2%

24

e St

fEk

group_id

Py
=

String

ER=IAMEAEId, SREHE
TERRYIRERY, ZidME
BMEE: 1

RAKE: 64

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APl v2 (#F)

N Rz S4(

BRI

il iz 73~ 151

N

tHI=E

2% mEwI% SR fiEid
message_id & String JEHEId
BMEE: 1
RAKE: 64
extends_map | & Map<String,0 | ¥ BS#
bject>
R&MWE: 200
% 5-27 9 Body %
2% SR f#iA
error_code String HEI=A3
=ME: 0
RAKE: 32
error_msg String Eis R
BIM<E: 0
RAKE: 32

GET https://{endpoint}/v2/servicerequest/cases/1/extends-param

{
"group_id" . ||1I|’
"message_id" : "
"extends_map" :

}

1
[]

7
K& i
200 PEINIR[E]200

52 EIRE .

N5k 01 (2025-12-05)
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TESIEAPI&E

5 APIv2 (#F)

5.3.4 B XER region

TORENA

EiFARPXBAIregion

URI

GET /v2/servicerequest/customers/regions

& 5-28 53Kk Header £2#{

SH ERWIE SHERE

%

X-Auth-Token | 2 String

FAFToken,

BT ARIAMBRSIKEVE
TokeniZFKEYN (NoRSHESLH
X-Subject-Tokenf9{H ) .

BIEE: 1
BRAEKE: 5000

iy

X-Language String

BESWE, BAERMNESHEA
FEE, tbilzh-cnZ, BRAK
zh-cn,
SIRIEESNMEX N ER—LE
FMEBYER, LAl TEZRBIZFR
.

BIEE: 1

RAKE: 32

iy

X-Time-Zone String

WBX, EREREXEA
FHE, LLAGMT+8%, EAIA
FGMT+8,

SR A BRI AIE S IRIBIAMERT X
%IEO

BIKE: 1

RAKE: 32

RS &

REB: 200

M H%RAS 01 (2025-12-05) WA © EARTERABIRAE 32



TEHEEAPI &F

5 APIv2 (#F)

2 5-29 L7 Body 2%

B8H SHEE fik
count Integer B
=/JME: 0
mAfE: 2147483647
region_infos | Array of XiFEE
Region AR 0 - 2147483647
objects
2k 5-30 Region
8% SR fik
region_id String X1afid

BME: 1
RAKE: 64

region_name | String

X2 R
RAMKE: 1
RAKE: 64

5K pl

GET https://{endpoint}/v2/servicerequest/customers/regions

null

i Nz 73~451
KA&RG: 200
BIDiR[E]200
{

"count" : 2,
"region_infos" : [ {
"region_id" : "1",
"region_name" : "1"
h o
"region_id" : "2",
"region_name" : "2"
1]
}

W&

REED 1k

200 FXI0iR[E]1200

N5k 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 (#F)

BlETE

URI

POST /v2/servicerequest/cases

2 5-31 i&53K Header £%f

2%

Rk

SHERE

fEk

X-Auth-Token

=
=

String

FHFToken,

BT A RIAMBRSEZIREVEF
TokeniZOREX ( NIREE S kA
X-Subject-Tokenf9{& ) »

BMEE: 1
BAXEE: 5000

X-Language

iy

String

EEWE, EHERNESEAE
FRFER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—SE
FMERYEE, LA T HRBIZFR
=BIEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, {E98FERYAY Xt
FFE, LbANGMT+8%, EAIA
HAGMT+8,

& ATV EIR SR ERT X
%i@o

BIVMEE: 1

RAKE: 32

x-phone-
verifiedid

iy

String

FHIIEFSSid, WNREFIE
EMFENSIEEE, WRI2IEFM
BEBFANMIE, Ed"&88
IGIERYSZR O EIGFREY
BMEE: 1

BRAKE: 32

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 (#F)

SH

SHERE

%

x-email-
verifiedid

String

BRHIEIEESISid, WNRIERIE
EARERFEIREE, WNERE2AEFAMEX
EAFXNE, B "Eaeis
IEAY%1ZR & O E13REY
BRIMKE: 1

BRAKE: 32

% 5-32 153k Body 2%

24

SHEE

R

incident_sub_t
ype_id

Py
=

String

TEerF3E, Bd"EnI5ER
B2 1= FKREN

BME: 0

BRAKE: 32

product_categ
ory_id

iy

String

T mRE, B"EaTs
FEHEIFR"EOIRE
=IMKE: 0

BRAKE: 64

business_type
_id

i

String

TER(Q)RRERY, 1@id "Eifa)ER
ZEAIB R OFKEY

=IMKE: 0

BEAKE: 512

region_id

1y

String

XD, tR#Ebusiness_type_id
XA TSRS M AME, Eid"
HifnMRRIIR " EE
BME: 0

RAKE: 64

simple_descri
ption

i

String

i) EEIA
=BIVEE: 0
BAEE: 1200

source_id

ali

String

TEERIE, HpIEER
83aeb0f2834c4df49826¢c781d3
2a963e

=RIMKE: 0
BRAKE: 32

remind_mobil
e

i1y

String

IREEFNS
=B2<E: 0
BRAKE: 32

N#5hRA 01 (2025-12-05)
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TESIEAPI&Z

5 APIv2 (#F)

SH

SHERE

%

remind_mail

String

i
RIMKE: 0
BAKE: 128

remind_time

iy

String

IREZATE)
=IMKE: 0
BRAKE: 16

project_id

iy

String

Projectld
RAMKE: 0
BRAKE: 64

accessory_ids

iy

Array of
strings

BifHidFIsR, " EEMHM4 RO
[ElRYid

=RIMKE: 0
BAKE: 100

extends_map

1y

Map<String,O
bject>

LplE== 4

extension_ma
p

iy

Map<String,O
bject>

TE2H

severity_id

iy

String

TEMId, @Y Eif T E
512" OFREX

=IMKE: 0

BAKE: 64

verify_code

iy

String

IIERS, WNRIRAEFMEERS
o, EEEI"IREECIUERS "FREY
ISIERD

=IMKE: 0

BRAKE: 6

area_code

i1y

String

EEIE]
=IMKE: 0
BAEKE: 32

MR S &

REB: 200

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 (#F)

2 5-33 UL Body 2%

2H SR R

incident_id String TEid
=IMKE: 0
RAKE: 64

\$ —
=Nl
POST https://{endpoint}/v2/servicerequest/cases

{
"incident_sub_type_id" : "123",
"product_category_id" : "123",
"business_type_id" : "123",
"region_id" : "cn-north-1",
"simple_description" : "test",
"source_id" : "123",
"remind_mobile" : null,
"remind_mail" : null,
"remind_time" : "9:00-18:00",
"project_id" : null,
"accessory_ids" : [ ],
"extends_map" : [ ],
"extension_map" : [],
"severity_id" : "123",
"verify_code" : null,
"area_code" : 86

i Mz 73~ 51
RE/: 200

RINRETES
{
"incident_id" : "123"
}
RS
RSB iR
200 BIREI TES
XA
i%%m%ﬂi;ﬁg o
5.3.6 =TS
IhEeNA
RS

N#5hRA 01 (2025-12-05)
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THESIEAPI&E

5 APIv2 (#F)

URI

POST /v2/servicerequest/cases/{case_id}/score

£ 5-34 RIS

2%

Rk

SHEE

ik

case_id

=
=

String

T Eid
BRAMKE: 1
RAXKE: 64

IBREH

R 5-35 53K Header 2#{

28

BRIk

SHER

1)

X-Auth-Token

=
E

String

HRFToken,

@18 I AMBR SS3REXF
Token$Z[3REX ( MR E R kA
X-Subject-Tokeng9{H ) .
BAMRE: 1

=AKE: 5000

X-Language

i1y

String

IE=SMR, ENBAESHL
FHE, tbizh-anF, EKiAK
Zh'cno

SIRBE SRR L
PRMERYER, LT EsERIFTR
&

&IRE: 1

RAKE: 32

X-Time-Zone

iy

String

WERX, E/5EANXiER
FRER, LLANGMT+8%:, EAA
FIGMT+8,

R AT BRI AIE S RIBIAMERT X
%EEO

=RIMKE: 1

BRAKE: 32

N5k 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 (#F)

% 5-36 15K Body 2%

2%

R

SHER

1%

judgement

String

BERNRES
=BI<E: 0
BAEE: 400

incident_satisf
action_list

ali

Array of
IncidentSatis
factionV2Do
objects

mEEYIR
HUBKE: 0-100

group_id

iy

String

LARIAMAId, SR EEEM
TERRVIRERT, 1ZidwME
=RIMKE: 0

BRAKE: 64

£ 5-37 IncidentSatisfactionV2Do

24

EEWIE

SHER

‘-\-;

iR

value

Py
=

Integer

JURS
BEERSH
=/IME: 0
BX{E: 65535

satisfaction_id

il

Integer

mEEDZRId
&/IME: 0
RAE: 9999

satisfaction_v
alue

i

Integer

e ERIE
&/IME: 0
= A{E: 65535

satisfaction_n
ame

iy

String

BEEDRBIR
=BI<E: 0
BRAKE: 32

per_value

iy

Integer

BREDH
&/IME: 0
BRAE: 65535

sat_category_i
d

i1y

String

HEEHE
BMEE: 0
BRAKE: 32

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F 5 APIv2 (=)

2 BRI SR i)

sat_category_ | & String HEEHESZIR

name =IMKE: 0
BRAKE: 32

MR SEL
REG: 200

% 5-38 I Body 2%

84 SHRT faR
error_code String e

BM<E: 0
RAKE: 32

error_msg String EREA
=ME: 0
BKIKE: 32

\$ —
=Rl
POST https://{endpoint}/v2/servicerequest/cases/case-123/score

{
"judgement" : "test",
"incident_satisfaction_list" : [ {
"satisfaction_id" : 1,
"satisfaction_value" : 5
1
"group_id" : "123456"

Ml iz 73~ 451

%
N
REB |k
200 FXIAiR[E1200
tE=E
ESMERG.
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TEHEEAPI &F

5 APIv2 (#F)

5.3.7 IT828&H

ThRENA

THREH

URI

GET /v2/servicerequest/cases/export

2 5-39 Query 2

24

=
E

fEk

language

ali

String

B=
BIEE: 1
BRAKE: 32

timezone

i

String

AFX
BMEE: 1
RAKE: 64

incident_id

iy

String

TERid
=BIVEE: 0
RAKE: 64

query_start_ti
me

iy

String

B AATE
=RIMKE: 0
BRAKE: 32

query_end_ti
me

1y

String

EiRLERATE
=2M<E: 0
BRAKE: 32

X_customer_n
ame

iy

String

FHRPAR
BME: 0
BRAKE: 64

search_key

iy

String

BRXEF
=IMKE: 0
BAXKE: 64

status

iy

Integer

RS 00 FSIE 1: 4B 2:
FHRINER 3: Bxk 4: B
12 BT ERE
=/IME: 0

BXE: 20

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 (#F)

iEREH

SH

SHERE

%

customer_id

String

ARFid
BME: 0
RAKE: 64

tenant_source
_id_list

iy

Array

kiRid
HEBEE: 0-100

sub_customer
_id

iy

String

FHPRid
=IMKE: 0
BRAKE: 64

offset

i1y

Integer

BiwEE
=/ME: 0
BX{E: 65535

limit

iy

Integer

TANE
&/IME: 0
RAfE: 100

K 5-40 153K Header 2%{

2%

by g

SHERE

ik

X-Auth-Token

=
=

String

FHFToken,

BT A RIAMBRSZIREVEF
Token$ZOREX ( NIREE S kA
X-Subject-Tokenf9{& ) »

BMEE: 1
BXAEE: 5000

X-Language

iy

String

EEWE, EHERNESEAE
FRFER, tkaizh-an, BAA
zh-cn,
SIRIBEE N ENNER—XE
FMERYEE, LA T HRBIZFR
BIVMEE: 1

BRAKE: 32

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 (#F)

2H BEWI%E SR fHR
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLINGMT+8%:, BRiA
HAGMT+8,
BRIV EURSIRIER ERT X
R,
BIEE: 1
RAKE: 32
V254
RSB 200
2 5-41 Wi Body ¥
8% SHEE iR
- File F% IR [E]200
=P ]l
GET https://{endpoint}/v2/servicerequest/cases/export?language=zh-cn&timezone=GMT%2B8
null
M Rz~
7
RSB
RSB R
200 BIIR[E]1200
e
B2 EIED.
5.3.8 TERIR{E
IHEENA
T eIk

MAERRAS 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 (#F)

URI

POST /v2/servicerequest/cases/{case_id}/action

£ 5-42 RIS

2%

Rk

SHEE

ik

case_id

=
=

String

TEid
BIEE: 1
BRAKE: 32

K 5-43 Query 2%

2%

Rk

SHERE

fEk

action_id

=
=

String

BRiRE

cancel,close,press,delete
BIVMEE: 1
BRAKE: 32

iBREH

K 5-44 153Kk Header 2%{

2%

Rk

SHEE

ik

X-Auth-Token

=
=

String

P Token,

BT A AIAMBRSSIRENFE P
Token$Z[OREX ( NIREEE kA
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

ESWE, EHERAESHER
FRFER, tkaizh-an, BAA
zh-cn,
SIREES BN N ER—LEEH
FMEHER, LI TERERIZIR
=AMKE: 1

BRAKE: 32

N#5hRA 01 (2025-12-05)
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THESIEAPI&E

5 APl v2 ()

SH

SHERE

%

X-Time-Zone

String

WERX, EA@EBRXER
FRER, LLANGMT+8%, EHA
FGMT+8,

SR A BRI SIE SIRIBIAMERT X
%IEO

RIMKE: 1

RAKE: 32

& 5-45 153Kk Body 2#

2%

Rk

SHERE

fEk

judgement

Pz
=

String

FNARE
=IMKE: 0
BAIKE: 400

operate_desc

iy

String

EQYS e
RIMKE: 0
RAKE: 400

group_id

iy

String

EHRH=IAMAEId, SR EEE D
TEBRYERIERT, ZideE
B2M<E: 0

RAKE: 64

incident_satisf

iy

Array of

TEHEHEETIE

action_list IncidentSatis AR 0 - 100
factionV2Do
objects
2R 5-46 IncidentSatisfactionV2Do
2H BRIk SR fER
value & Integer BEELDSH
=/]ME: 0
B=AfE: 65535
satisfaction_id | 2 Integer mEEDZEd

=/IME: 0
BA(E: 9999

N5k 01 (2025-12-05)
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THESIEAPI&Z

5 APl v2 ()

2 BRWIE SR i)
satisfaction.v | & Integer HEENE
alue =/ME: 0
= X{E: 65535
satisfaction_.n | & String HEEDRBR
ame =RIMKE: 0
RAKE: 32
per_value & Integer BN E
=/ME: 0
BA{E: 65535
sat_category_i | & String mEEAEId
d BME: 0
BRAKE: 32
sat_category_ | & String mEEEERIR
name =IMKE: 0
RAKE: 32

MR S4L
RASH: 200

% 5-47 I Body £2#§

B8H SR faR
error_code String e

BM<E: 0
RAKE: 32

error_msg String HEIRfEAR
=ME: 0
RAKE: 32

\$ —
=P N
POST https://{endpoint}/v2/servicerequest/cases/case-123/action?action_id=press

{
"judgement" : "test",
"operate_desc" : "test",
"group_id" : "123456"
}

SASERRAS 01 (2025-12-05) WRIERE © EARITERARERAF
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TEHEEAPI &F

5 APIv2 (#F)

Nl Mz 73~
7
REB
REEE R
200 BIIR[E]200
HI=g
B2 ARG,

5.4 THRNEEE
5.4.1 EiFIEENR

ThEEN4R
AR HERENIRES, EWSTLUREAR, FEZEFRSHIATERR
URI
GET /v2/servicerequest/privileges/privilege-policy
IERSH
% 5-48 153K Header &%§
2% BRIk SRR A
X-Auth-Token | 2 String FFToken,
B ERIAMARSIREN R
Token#Z[3XEX ( MIRLHS LA
X-Subject-Tokenfi9{& )
B2IEE: 1
BRAKE: 5000
X-Language | & String EBEWE, BEANERIESHER
FFER, tazh-on, BHAK
zh-cn,
SRBESIEN N ER—EE
PMLRIEE, LLaNTERZERIZTR
BMEE: 1
BRAKE: 32
MAERRAS 01 (2025-12-05) IS © ARITTERARBIRAT 47



TEHEEAPI &F

5 APl v2 (#7F)

N Rz S4L

iERHI

N Rz~

N

28 BBk SRR ik
X-Time-Zone | & String WERX, {E5ERAY XS
FFE, LLANGMT+8%, BhIA
HAGMT+8,
5 R AR EIRSIRIBIAMERT X
bR,
BIEE: 1
BRAKE: 32
RE&RG: 200
K 5-49 Wi Body 2
2% SR R
policy_switch | Boolean FRIE

GET https://{endpoint}/v2/servicerequest/privileges/privilege-policy

null

WR&E: 200
B INIR[E1200
{

}

"policy_switch" : true

RESES fiEik

200 PEINIR[E]200
2 IR .

N5k 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 (#F)

5.4.2 EETRINR

TORENA

EETENR

URI

GET /v2/servicerequest/privileges

2 5-50 Query 2

24

S

fEk

privilege

ali

String

WPRFRIR, export ST,
createCasefliZ2 T 2

BMEE: 1
BRAKE: 32

iEREH

K 5-51 153K Header 2%{

2%

Rk

SHERE

fEk

X-Auth-Token

=
=

String

FHFToken,

BT A RIAMBRSZIREVEF
Token$ZOREX ( NMIREE S SkH
X-Subject-Tokenf9{& ) »

BMEE: 1
BXAEE: 5000

X-Language

iy

String

ESWE, EHERMNESEE
FRFER, tkaizh-an, BAA
zh-cn,
SIRIBEE R ENNER—XE
FMERYEE, LU T HRBIZFR
BIVMEE: 1

BRAKE: 32

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APl v2 (#7F)

RS &

iERTBI

MRz~

W&

tHI=E

2% mEwI% SR fiEid
X-Time-Zone | & String WERX, {E5ERAY XS
FEER, LLAGMT+8E, ZRiA
FAGMT+8,
% R ARV EIR SR IMERT X
RbIE,
BIMEE: 1
BRAKE: 32
RE&ES: 200
= 5-52 K7 Body %
2% SR R
has_privilege | Integer = BNR
&/IME: 0
BAE: 1

GET https://{endpoint}/v2/servicerequest/privileges

null

REB: 200
BkINIR[E]200
{

"has_privilege" : 1

LN 1k

200 BkIHiIR[E]200
B2 NERB.

N#5hRA 01 (2025-12-05)
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THEEAPI &F

5 APl v2 ()

5.4.3 BIEEEIN

INgEN4A

BUERIEN
URI

POST /v2/servicerequest/privileges
iERSY

2 5-53 53K Header £2#{

2% BRWIE SHER

1%

X-Auth-Token | & String

FFToken,

BT ARIAMBRSSIKEVE
Token$Z[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

BIMKE: 1
BAKE: 5000

i1y

X-Language String

BEINE, ENERNESHER
FEE, tkilzh-cngE, BAA
Zh'cno
SIRIEBESEX N ER—LE
RMEEYEE, LUl TEERIZIR
&=

=RIMKE: 1

BRAKE: 32

X-Time-Zone |& String WERX, B8 BRI XiEL
FHE, LLINGMT+8%:, BRiA
AGMT+8,
SR AR S IRIEIMERTX
QLR
BMEE: 1
BRAKE: 32

7 5-54 53K Body 2%
S8 BRI SRR ik
operation g String WATHYIRIE

BME: 0
RAKE: 64
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2% BEWI%E SRR ik
privilege & String W PRFRIR
BME: 0
RAKE: 64
R &%
R&ES: 200
2K 5-55 I Body 2
2% SR iR
error_code String EIRg
BIM<E: 0
RAKE: 32
error_msg String HixfEA
BM<E: 0
RAKE: 32

BRI

POST https://{endpoint}/v2/servicerequest/privileges

{

"operation" : '

'create",

"privilege" : "export"

N Rz7~51

o
NN
REB |k
200 FXIAiR[E1200
tHi=hg
ES MR,

5.5 Bi4I0gE
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5.5.1 (&R

ThRENA

LEMHMEEN, ERform-data, EEMMEFRERE" MRS REIAIK T RNFIRSE]

URI

POST /v2/servicerequest/accessorys

K 5-56 153K Header £2#{

SH

BRYi%

SHERE

%

X-Auth-Token

=
=

String

FRFToken,

B ERIAMARSSIREXF
Token$Z[O3REX ( MIRLE S LA
X-Subject-Tokenf9{H ) .

BIEE: 1
BRAEKE: 5000

X-Language

iy

String

BESWE, BAERMNESHEA
FEE, tbilzh-cnZ, BRAK
zh-cn,
SIRIEESNMEX N ER—LE
FMEBYER, LAl TEZRBIZFR
.

BIEE: 1

RAKE: 32

X-Time-Zone

iy

String

WBX, EREREXEA
FHE, LLAGMT+8%, EAIA
FGMT+8,

SR A BRI AIE S IRIBIAMERT X
%IEO

BIKE: 1

RAKE: 32

& 5-57 FormData £%§

24

e eIt

fEk

file

=
=

File

NHAE
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2H BEWI%E SR fHR
form_data 2 String MR —LEER, ELaNsSUERIR
( BUEE T Epffi{41&incident, B8
=SMitEmessage ) , XHHF
FR, &8 (BKIA0,
markdownt®{ A1) , BHXE
KAjsonFFFeR
{"fileName":"test.jpg","accesso
ryFrom":"incident","uploadTyp
e":0}
BMEE: 1
BAEE: 5000
V254
R&FG: 200
7= 5-58 WA Body &%
2H SR iR
accessory_id String Fg14id
BME: 1
RAKE: 64
=P ]l
POST https://{endpoint}/v2/servicerequest/accessorys
{
"form_data" : "{\"fileName\":\"test.txt\",\"accessoryFrom\":\"test\",\"uploadType\":0}",
"file" : "file"
}
I 7~ A5
RS/ 200
H1ERkIN, REFHFRII
{
"accessory_id" : "123456"
}
RS
RS A
200 &R0, IREIFH4RTId
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T
B2 ERB.
5.5.2 H{&EpfH4
INRENA
EMIFLESDKIER, HEMERERE " MHMFRH R ERIZFKINERS
URI
POST /v2/servicerequest/accessorys/json-format-content
BRkESH
% 5-59 {53k Header £2%f
2% =AWk SR faR
X-Auth-Token | 2 String FHFToken,

B ERIAMARSIREN R
TokendZ[3REX ( MARLE R LA
X-Subject-Tokenf9{H ) .

BIEE: 1
BRAXEE: 5000

X-Language | & String EBEWER, BEAERIESHER
FHER, tbiizh-onE, AN
zh-cn,
SIREES BN N ER—LE
FMERYEE, LU TERERZIR
BIVMEE: 1
BRAKE: 32

X-Time-Zone |& String WERX, {E98FERYAY Xk
FrER, tbaNGMT+8%, [ EAIA
FGMT+8,
2R A BREIRSIRIEINMERT X
RhIE,

BIMEE: 1
RAKE: 32
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MR S4L

iBERTA

MRz~

% 5-60 153k Body 2%

S¥ EEWIE SR R
accessory_na | = String NIHEZR
me BIMEE: 1
BAKE: 512
accessory_fro | 2 String KR, G TEMHHE
m incident, BEMJ{41Emessage
B2IVEE: 1
BRAKE: 32
upload_type | & Integer &SR, BHAN0,
markdownt&={; /91
=/]ME: 0
BRAE: 1
accessory_dat | 2 String NIHAS, Baseb4tE
a BIMEE: 1
BRAKE:
9223372036854775807
KE&\: 200
Z 5-61 WL Body #
2% SRR A
accessory_id String Fg14id

BIME: 1
RAKE: 64

POST https://{endpoint}/v2/servicerequest/accessorys/json-format-content

{

"accessory_name" : "test",
"accessory_from" : "message",

"upload_type" : 1,

"accessory_data" : "Base64"

RSE5: 200

Lf&mkth, REIFH4RYId

N5k 01 (2025-12-05)
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{

"accessory_id" : "123456"
}
RS
RSB ik
200 L&A, IR[EIFH4RYId
S
B2 WEIEB.
5.5.3 HHIBRBH4
IhEeN4a
AR BR B
URI
DELETE /v2/servicerequest/accessorys/{accessory_id}
%= 5-62 IEE2H
8% B WIE SR R
accessory_id = String f
RIMRE: 1
RAKE: 64
BREH

K 5-63 153K Header 2%{

2% BRIk SR fEid
X-Auth-Token | 2 String FHPToken,

BIZERIAMBRSSIRENE R
Token$Z[REX ( MIRLE R kA
X-Subject-Tokenf4{H ) »

BMEE: 1
BAEE: 5000
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2H BRWIE SR fHR
X-Language | & String ESWE, BEANERRIESHER
FER, tbiizh-onE, AN
zh-cn,
SIREESHENNER—LE
FMERYEE, LA TERERIZIR
BIVEE: 1
RAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FiFER, LbANGMT+8%, B
HAGMT+8,
2RI BREIRSIRIEIMNERT X
MR,
BIMEE: 1
RAKE: 32
IR S5
R&FG: 200
Z 5-64 gL Body 2#
8% SRR U
error_code String T
RIMKE:
RAKE:
error_msg String His R
RMKE:
RAKE:

iERBI

DELETE https://{endpoint}/v2/servicerequest/accessorys/accessory-1234

null

e Nz 73~451
KERG: 200
MIBSELIH
{

"error_code" : "§EHiRAL",
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"error_msg" : "$EiREIR"

}

REB
K& HhR
200 illi357AY]
SIS
B2 NEI=RE.
5.5.4 b4
IheeN 4R
TEbHE
URI

GET /v2/servicerequest/accessorys/{accessory_id}

% 5-65 RIS

BH W% SRR R

accessory_id | 2 String BiHidPIZR, THIFS1, &
SheF
BIMEE: 1
BRAKE: 650

K 5-66 Query 2%

2% BE W% SRR ik

group_id & String A =IAMEHId, PR EHE
TERAGIRIERT, ZidwME
BRAMKE: 1
BAKE: 64
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IERSH

3£ 5-67 153K Header &4

28

BRIk

SHER 1)

X-Auth-Token

=
E

String FFToken,

B ERIAMARSIREN A
Token$Z[3REX ( MANZHESLH
X-Subject-Tokenf9{H )
BIVEE: 1

=AKE: 5000

X-Language

i1y

String IE=EMR, ENERAESHL
F5E, thinzh-onE, BAK
Zh'cno
2REES RN N Rr—EE
PRERYER, LT EsEBIFTR
BIKRE: 1

RAKE: 32

X-Time-Zone

iy

String WERX, E/5ERANNXiER
R, LLANGMT+8%:, EAA
FIGMT+8,

i N B E IR S RIBIMRRT X
%EEO

B&AMRE: 1

ERAKE: 32

R S5

RZSEE: 200

% 5-68 NI Body £2%§

SH

SHE

i

File

B SRR

BRI

GET https://{endpoint}/v2/servicerequest/accessorys/accessory-1234

null

N Rz~
x
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N

INAE 1k

200 BHE AR
e
52 ERB.
5.5.5 R B
IheEN 4R
REERFAS, BFREEEZERSR
URI

GET /v2/servicerequest/accessorys/{accessory_id}/image

% 5-69 RS

¥ EEWE ST fEiA
accessory_id = String F{&id

BIMEE: 1
RAKE: 64

2 5-70 Query 2%

2% BEWIE SR R
group_id & String A =IAMEHId, PR EHE

TEPRVIRIERT, 1ZidwME
BRIKE: 1
BRAKE: 64
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IERSH

2 5-71 15K Header &%

28

BRIk

SHER 1)

X-Auth-Token

=
E

String FFToken,

B ERIAMARSIREN A
Token$Z[3REX ( MANZHESLH
X-Subject-Tokenf9{H )
BIVEE: 1

=AKE: 5000

X-Language

i1y

String IE=EMR, ENERAESHL
F5E, thinzh-onE, BAK
Zh'cno
2REES RN N Rr—EE
PRERYER, LT EsEBIFTR
BIKRE: 1

RAKE: 32

X-Time-Zone

iy

String WERX, E/5ERANNXiER
R, LLANGMT+8%:, EAA
FIGMT+8,

i N B E IR S RIBIMRRT X
%EEO

B&AMRE: 1

ERAKE: 32

R S5

RZSEE: 200

& 5-72 I Body £#§

SH

SHE

i

File

B iz

BRI

GET https://{endpoint}/v2/servicerequest/accessorys/accessory-1234/image

null

N Rz~
x
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RS

RSB 0%

200 B

T

B2 EIRE .
5.5.6 Bfi{4PREl
INREN4A

EGMHMERI—LERS, EbanKiN, =2, SRR
URI

GET /v2/servicerequest/accessorys/limits
IBRESH

K 5-73 153K Header 2%{

2%

BRIk SHEE

fEk

X-Auth-Token

=
=

String

FHFToken,

BT A RIAMBRSZIREVEF
TokeniZOREX ( MIR;E S kA
X-Subject-Tokenf9{& ) »
BMEE: 1

BAEE: 5000

X-Language

iy

String

ESWE, EHERMNESEAE
FREE, tbizh-anF, EIAK
zh-cn,

SIRIBEE R ENNER—XE
BTHSH%:. 2, tbanITeRBIEFR

BIVEE: 1
RAKE: 32
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MR S &

i5RHl

2% mEwI% SRR ik
X-Time-Zone | & String WERX, {E5ERAY XS
FIFER, LLUIGMT+8%, BRIA
FAGMT+8,
BRIV EURSIRIER ERT X
IR,
BIEE: 1
RAKE: 32
R&F8: 200
K 5-74 Wi Body 2
2% ST ik
accessory_limi | AccessoryLim | MH{4RHHSE
t itVo object
K 5-75 AccessoryLimitVo
2% S¥RT iR
limit_count String FRHISHEE
BIME: 1
RAKE: 2
limit_size String FRFISZEER )N, BEM
BIME: 1
RAKE: 2
limit_file_type | String PRHIST{ESEEY

ipg,jpeg,bmp,png,gif,txt,zip,docx,msg,eml,xlsx,p
dflog,ini,mp4,mov

BIMEE: 1
RAKE: 256

GET https://{endpoint}/v2/servicerequest/accessorys/limits

null
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N Rz 7~
REFB: 200
LT
{

"accessory_limit" : {
"limit_count" : 5,
"limit_size" : 4,
"limit_file_type" : "jpg"

}

}

N

/N fiik

200 [3AY)

5.6.1 JGUFIEZN T

TORENA

RN ENZ B RS 1ER

URI

POST /v2/servicerequest/authorizations/authorization-details/
{authorization_detail_id}/verify-host

xE 5-76 IR1ZSH

2% =

SHERE

%

authorization | £
_detail_id

Long

BNFRId
&/IME: 0

=AE:
9223372036854775807

N#5hRA 01 (2025-12-05)
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IERSH

* 5-77 153K Header &%

2H ERWIE

SHERE

ik

X-Auth-Token | 2

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

iy

X-Language

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

i1y

X-Time-Zone

String

WBX, ERAEREXEA
FHE, LLAGMT+8%, EAA
HGMT+8,

SR A EIRSIRIEIMERT X
AR,

BIVEE: 1

RAKE: 32

& 5-78 153k Body 2#{

28 EEWIE

SHER

1)

port =

Integer

FHuwO
=BIME: 1
EA{B: 65535

il

account

String

FHKS
BIEE: 1
RAKE: 64

i

password

String

ENED
=IMKE: 1
BAEE: 1024
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RS &

i5RHl

N Rz~

T

HIR0

28 BRI SR ik
group_id & String R=IAMAEId, BREEE
TERHIIRVERT, ZidME
RIMSE: 0
RAKE: 64
KEFL: 200
% 5-79 L Body &%
2¥ SR R
error_code String e
BIM<E: 0
RAKE:
error_msg String EimimiA
RIMKE:
RAKE:

IIERINENIBR

POST https://{endpoint}/v2/servicerequest/authorizations/Auth-123456/verify-host

{
"account” : "test",
"password" : "test",
"port" ; "22"

}

RSB fiR

200 PEINIR[E]200
IH2 IEIRE .
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)

5.6.2 FE48|fHTHZ Y

INEEN4A
1B 48| R IR
URI
PUT /v2/servicerequest/authorizations/{authorization_id}/action
= 5-80 IEE2H
84 =AWk SHERR faR
authorization | 2 String =id
-id BIMKE: 1
RAKE: 32
2 5-81 Query 2%
8% ERWIE SRR faR
action_id B String #{Eid, reject, cancel
RIMKE: 1
RAKE: 16
IBREH

2% 5-82 153K Header &4

2% BRIk SR fiEid
X-Auth-Token | 2 String FHPToken,

B ERIAMARSSIREXF
Token$Z[OREX ( MIRLE S LA
X-Subject-Tokenf9{H ) -

BIVEE: 1
BRAEKE: 5000
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SH

SHERE

%

X-Language

String

BEWE, EAERMESHER
FRER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, {E98FERYAY Xk
FEER, LLANGMT+8%, EAIA
HAGMT+8,

& R ERYEIE SRR IAMERT X
%{EO

BIMEE: 1

RAKE: 32

% 5-83 i53K Body 2%

2H

Rk

SHER

%S

reject_reason

s
[=]

String

B2 H
BMEE: 1
BAEE: 300

group_id

iy

String

ERTIAMEAId, HREEE
TERRYRIERT, ZidifE
BMEE: 1

RAKE: 64

N Rz S 4L

R&E: 200

% 5-84 IR Body &%

28

SHH

R

error_code

String

FEIRED
=RIMKE: 0
BRAKE: 32
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WRIERE © EARITERARERAF

69




TEHEEAPI &F

5 APl v2 (#F)

2H SR iR
error_msg String His iR

=BME: 0
RAKE: 32

iERBI

PUT https://{endpoint}/v2/servicerequest/authorizations/Auth-123456/action?action_id=reject

{

"reject_reason" : "test",
"group_id" : "group-123"

}
i Mz 73~ 51
7
R
RSB )%
200 FkIHIR[E]200
St
52 ERB.

5.6.3 B REE

EEERER

GET /v2/servicerequest/authorizations/login-type

N#5hRA 01 (2025-12-05)
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IERSH

& 5-85 i&53K Header £%§

sExn

11

X-Auth-Token | 2

String

B Token,

B ERIAMARSIREN R
Token$ZE[3KREX ( MIRLE R kA
X-Subject-Tokenf9{H ) .

B2IMEE: 1
BAXEE: 5000

iy

X-Language

String

BEWE, EAEREMNESHER
F&FER, tbaizh-an, BAA
zh-cn,
SIRIBEENENNER—SE
B/TE{%E’\J%,%, Eban0 T B 2RI FR
BIVEE: 1

BRAKE: 32

iy

X-Time-Zone

String

WERX, {BE98FERYAY Xt
FEER, LLANGMT+8%, EAIA
HAGMT+8,

& R ERYEIESRIBIAMERT X
%{EO

BIMEE: 1

RAKE: 32

=351
KE&S: 200

2 5-86 [ Body 2%

2% SHE

login_type String

: "ASSUMED". "FEDERATION"

i5Rpl

GET https://{endpoint}/v2/servicerequest/authorizations/login-type

null
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N Rz 7~

W&

KRS8 200
BkIHiR[E]200
{

"login_type" : "FEDERATION"

}

b N

ik

200 FX%1iR[E]200

52 iEIRE.

5.6.4 EIRERINFE

URI

EERNFRE

GET /v2/servicerequest/authorizations/{authorization_id}

% 5-87 I812&H

¥ EEWIE SR 1215

authorization | 2 String $id

_id BMEE: 1
BRAKE: 32

& 5-88 Query 2#{

2 EEWI% ST iR

group_id S String HIRIAMAHId, BN EHE
TERRYIRERY, ZidME
BMEE: 1
BRAKE: 64
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RS
7 5-89 153K Header 2%
8% BE W% SRR 1k
X-Auth-Token | 2 String FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »
BMEE: 1
BRAKE: 5000
X-Language |& String IBESWE, [BNBMERNIESHER
FREE, tbizh-anFE, EAK
zh-cn,
SIRIBESHEX N ER—LLE
FRMERYEE, LU TERERIZFR
BRAVMKE: 1
BRAKE: 32
X-Time-Zone | & String WERX, B8R Xt
FEE, LLINGMT+8%, BRiA
HAGMT+8,
2 R ENEIR SRS X
REEE,
BRAVMKE: 1
BRAKE: 32
NuRESEL
RS 200
7 5-90 IR Body 2
8% SR fiik
id String =d
=BME: 1
RAKE: 32
status Integer IERUAE, 0: S 1: BEN 2: BEiE4 3:
S8 4: EflE 5: EBUH
&/IME: 0
B=AE: 10
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SH

SHRE

g

incident_id

String

T=id
BME: 1
RAKE: 64

simple_descri
ption

String

T EEERR
BIM<E: 0
BXAKE: 2000

resource_type
_id

String

BRRIR
BM<E: 0
RAIKE: 32

ZAlid

resource_type
_name

String

ERGRIRSEBIZFR
=NME: 0
RAKE: 64

visit_type_id

String

R
BIM<E: 0
RAKE: 32

visit_type_na
me

String

ERUAIEZERLZTR
BM<E: 0
RAKE: 64

auth_effective
_time

String

R EXAS ]

auth_expire_ti
me

String

FRANZHARTE)

reject_reason

String

BREE
BM<E: 0
RAKE: 300

incident_auth
_detail_list

Array of
IncidentOrde
rAuthDetaill
nfoV2 objects

ESNES L AIES
HAKE: 1-5

xcustomer_na | String FKSZIR
me BNMNE: 0
BRAKE: 256
auth_handler_ | String ERAMIE A BTR
name BMEEE: 1
RAKE: 64
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2% SRR fik
agency_name | String RIEBIR

BRIMRE: 0
RAKE: 128

auth_describe

String ERUEAR
=IM<E: 0
BAKE: 256

content_type_
id

String ENAAEI
=RIMKE: 0
RAKE: 64

content_type_
name

String ENHEBIR
=NME: 0
RAKE: 64

2 5-91 IncidentOrderAuthDetailinfov2

2%

S i

id

Long ERFIEId
/ME: 0

B X{E: 9223372036854775807

port

Integer im
=/JME: 0
BEAX{E: 65535

account

String K~
&/MKE: 0
AKE: 64

type

Integer ERGEERE, odlE 1E:NER

&/ME: 0
AE: 1

instance_id

String sL5lid
=IMKE: 0
RAKE: 64

instance_nam
e

String SEIEFR
&/MKE: 0
RAKE: 64
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2% SR fEA
region_id String X1afid

=BME: 0
RAKE: 64

== —
Bkl
GET https://{endpoint}/v2/servicerequest/authorizations/Auth-123456?group_id=123

null

e Mz 73~
REB\: 200
BIDiR[E]200

{

"id": "123",
"status" : O,
"incident_id" : "test-123",
"simple_description" : "test",
"resource_type_id" : "2",
"resource_type_name" : "fERRNKE",
"visit_type_id" : "4",
"visit_type_name" : =B BER",
"auth_effective_time" : "2020-07-07T09:33:43.000Z",
"auth_expire_time" : "2020-07-07T09:33:43.000Z",
"reject_reason" : null,
"incident_auth_detail_list" : [ {

"id" : 123,

"port" : 22,

"account" : "test",

"type" : 0,

"instance_id" : "",

"instance_name" : "",

"region_id" : ""
11
"xcustomer_name" : "test",
"auth_handler_name" : "test",
"agency_name" : null,
"auth_describe" : "test",
"content_type_id" : "123",
"content_type_name" : "Z5$8"

T

REED fiEik

200 F%I0iR[E]200

B2 WEIRE
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THESIEAPI&E

5 APIv2 ()

5.6.5 FIAIEN

hRENA

FRTAIRAN

URI

PUT /v2/servicerequest/authorizations/{authorization_id}

% 5-92 BBIZSH

SH

fil

AU

SHERR

%S

authorization
_id

i

String

%iXid
RIMKE: 1
RAKE: 32

IBREH

2K 5-93 53K Header 2%{

SH

AW

sz:

SHEE

ik

X-Auth-Token

=
=

String

FAFToken,

BT ARIAMBRSIKEVE
TokeniZFKEY (NoRSHESLH
X-Subject-Tokenf9{H ) .

BIVEE: 1
BAEKE: 5000

X-Language

iy

String

BEEWE, EAERESHER
FRE, tkilzh-onZ, BIAR
zh-cn,
SIRIEESNEX N ER—LE
FMEBYEERE, LAl TEZREIZFR
=

BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WEX, EREREXEA
FRER, LLANGMT+8%, EHA
FGMT+8,

SR A BRI SIE S IRIBIAMERT X
%IEO

BRIKE: 1

RAKE: 32
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5 APIv2 (#F)

% 5-94 {5 Body &

%5

28

SHEE

1%

auth_detail_lis
t

o | Rl
i
5

Array of
TenantAgree
AuthDetailVv2
objects

ENE RS
HAKE: 0-6

auth_effective
_time

i1y

Long

B AR ATE)
=/IME: 0

EA(E:
9223372036854775807

auth_expire_ti
me

iy

Long

AN EHARY ]
&/IME: 0

RAE:
9223372036854775807

group_id

iy

String

ER=IAMARId, $ K EEE
TERRYRIERT, ZidfE
BMSE: 0

RAKE: 64

agency_id

iy

String

Fitid
BIM<E: 0
RAKE: 64

£ 5-95 TenantAgreeAuthDetailV2

2%

Rk

SHER

%S

port

3G
[=]

Integer

wa
2/ME: 1
BA{E: 65535

account

iy

String

=
=RIMKE: 0
BRAKE: 64

password

i1y

String

A
B2IM<E: 0
BXEE: 10240

auth_detail_id

i

Long

RiNFRId
&/
{8: -9223372036854775808

RAE:
9223372036854775807
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=351
RZSEE: 200

% 5-96 NI Body &%

2% SR

ik

error_code String

E1=tg
=ME: 0
RAKE: 32

error_msg String

FAESTEEPU
BIM<E: 0
RAKE: 32

BRI

PUT https://{endpoint}/v2/servicerequest/authorizations/Auth-123456?group_id=123

"auth_detail_list" : [ {
"auth_detail_id" : 123,
"port" : 80,

"account" : "test",
"password" : "test"

1

"auth_effective_time" : 123,

"auth_expire_time" : 123,

"group_id" : "test",

"agency_id" : "test"

[ iz 73~ 5
R 200
FRINR[E]200

{
"auth_detail_list" : [ {
"account" : "root",
"auth_detail_id" : 123,
"password" : "123456",
"port" : 22
o
"account" : "root",
"auth_detail_id" : 123,
"password" : 123456,
"port" : 1234
11
"auth_effective_time" : 1592795931000,
"auth_expire_time" : 1592795931000,
"group_id" : "123456",
"agency_id" : "123456"
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5 APIv2 (#F)

RS
RSB R
200 BIhiR[E]200
BI=g
B2 EIRE .
5.6.6 EEIEINSIZE
INEENA
ERNGIE
URI

GET /v2/servicerequest/authorizations

K 5-97 Query 2%

%S

=

=
sub_customer | & String
_hame

FKSEFR
=BI<E: 0
RAKE: 64

iy

incident_id String

T8id
=RIMKE: 0
BRAKE: 32

1y

status Integer

BRUAE, 0 5N 1: B
2 BiE% 3: S 4: B2
e 5 2ELE

&/AME: -1
B&A{E: 10

iy

simple_descri
ption

String

T EHEHEHAR
BME: 0
BRAKE: 64

iy

offset Integer

BiffRiE=E
=/IME: 0
EA{B: 65535
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5 APIv2 (#F)

SHERE

%

Integer

EiRRFISE
/ME: 1
RAE: 100

group_id

iy

String

FEH=IAMAId, FREEER
TERYIR{ERT, ZidME

BME: 0
RAKE: 64

K 5-98 153K Header £2%f

24

ERYI%E

SHER

1)

X-Auth-Token

String

FFToken,

B EBIAMARSIREN R
TokendE3KREX ( NARLE R kA
X-Subject-Tokenfi91H )

BRIKE: 1
BAKE: 5000

X-Language

1y

String

BSWE, EAERNESEA
FEHR, tbilzh-cnZ, BRAKS

zh-cn,

SIREE ST EN N ER—LE
BTPGE]’J{.:.U, Eban T epsERIZFR

BMEE: 1
BRAKE: 32

X-Time-Zone

iy

String

WSHX, ER@EBR XA
FEE, LLAGMT+8%, BhiA
FGMT+8,

it R ARV E S RIEIARAT X
ﬁIEO

BAMRE: 1

BRAKE: 32

=351

RSE5: 200
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THEEAPI &%

5 APIv2 (#F)

2 5-99 L7 Body 2%

2% SRR R
count Integer 2E
&/ME: 0
EBX{E: 9223372036854775807
incident_auth | Array of EE*E
_list IncidentOrde | yspicps: 1.5
rAuthV2 HWARE
objects

2£ 5-100 IncidentOrderAuthV2

24

SHE R

id

String Eid
BME: 1
RAKE: 32

status

Integer FRUATS, 0: S 1: BN 2: 284 3:

Eid8f 4: ERE 5: 2B
B=/ME: 0
=AE: 10

incident_id

String T&id
BMSE: 1
RAKE: 64

simple_descri
ption

String TEEERA
BME: 1
BAEKE: 2000

auth_describe

String BRUER
RAMKE: 1
SEAKE: 2000

resource_type
_id

String BRGRIREZERd
BIME: 1
RAKE: 64

resource_type
_name

String BRCATRZERZIR
=BME: 1
RAKE: 64
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SH SHRE g

visit_type_id String

EROAITSERd
BME: 1
RAKE: 64

visit_type_na | String

BRAHIESEEI R

me BNMNEE: 1
RAKE: 64

create_time String ElFELD]E]

auth_effective | String S AEERIATE)

_time

auth_expire_ti | String = EHARY 8]

me

reject_reason | String B4R A

BM<E: 0
BAKEE: 300

customer_id String

Fk=id
BIMEE: 1
RAKE: 64

x_customer_id | String

FHRFid
BIMSE: 0
RAKE: 64

me

xcustomer_na | String

FHPZR
=RIMKE: 0
BEAKE: 256

th_letter

content_of_au | String

FHEPHRE
BM<E: 0
BRAKE: 20000

BRI

GET https://{endpoint}/v2/servicerequest/authorizations?incident_id=test-123

N Rz7~ 51
R&E3: 200
F% 1R ([E]200
{
"count" : "123",

"incident_auth_list" : [ {
l|idll : |I123I|'
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"status" : 0,

"incident_id" : "test-123",
"simple_description" : "test",
"resource_type_id" : "2",
"resource_type_name" : " H=MKS",
"visit_type_id" : "4",
"visit_type_name" : "{=HIEBR",

"auth_effective_time" : "2020-07-07T09:33:43.000Z",

"auth_expire_time" : "2020-07-07T09:33:43.000Z",
"reject_reason" : null,

"create_time" : "2020-07-07T09:33:43.000Z",
"customer_id" : "customer-123",

"x_customer_id" : "x-customer-123",
"xcustomer_name" : "test",
"content_of_auth_letter" : ""

1
)
WS
RS R
200 FINIRIE1200
e

B2 ARG,
5.6.7 E1HE 2 ATIR(ECHE

TORENR

EEE2YLLRFICR

URI

GET /v2/servicerequest/authorizations/{authorization_id}/authorization-details/
{authorization_detail_id}/sessions/{session_id}/operation-logs

#£ 5-101 IBRIRSH

2% BRIk SR fiEid
authorization | 2 String E#id
_id

BMEE: 1
BRAKE: 32

Long

Fali

authorization
_detail_id

EAESI
=/]ME: 0

RAE:
9223372036854775807

N#5hRA 01 (2025-12-05)

WRIERE © EARITERARERAF

84



TEHEEAPI &F
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BREH

SH

SHERE

%

session_id

Long

=iAid
&/ME: 0

=AE:
9223372036854775807

Z 5-102 Query 3#

2%

BRI

SHERE

5

group_id

TG
[

String

FARIAMAId, SR EEEM
TEPRYIRVERT, ZidAME
=IMKE: 0

BRAKE: 64

sort

iy

Integer

BRI ERT BRI EIC R
0: &R, 1: H=; BN
B/ME: 0

BRAE: 1

HRaEE: 0

offset

iy

Integer

BifR®E
=/]ME: 0
B A{E: 65535
HheEE: 0

limit

i1y

Integer

EiAPRHIFREL
=/ME: 1
RAXE: 100
TR&EE: 10

Z 5-103 153k Header 2%

2%

A%

SHER

15

X-Auth-Token

=
E

String

HRFToken,

BT ERIAMBRSSIREX P
Token$Z[3REX ( MIRLE R kA
X-Subject-Tokenf9(& )

RIKE:

BAKE

1
: 5000
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2% BEWI%E SRR ik
X-Language | & String ESWE, BEANERRIESHER
FREE, tbizh-anF, EAR
zh-cn,
SIRIEEESWEN N ER—LE
FREBIER., AT ERZEBIZFR
BIVEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FIER, LLUIGMT+8%, BRIA
FAGMT+8,
B RATENEIRSIRIEIER X
IR,
BIMEE: 1
BRAKE: 32
R4
RE&ES: 200
& 5-104 I Body 2%
2% ST RER
total_count Integer SICHERE
&/IME: 0
EBX{E: 9223372036854775807
ops_list Array of 1R1ESIE
OperatelLog HEEE: 0 - 65535
objects
2k 5-105 OperatelLog
el SHRT R
oper String BIEES
=U\.SEH
RAKE:
operate_time | String 12{(ERdIE)
B/MRE:
BAKE:
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=
7
N Rz~
RSB/ 200
pay)
{
"total_count" : 1,
"ops_list" : [ {
"oper" : "test",
"operate_time" : "test"
13
}
REHS
RSB iR
200 FkIh
HELE]
BEEIEIRB.

5.6.8 EifEZYIHERIEIIZER

EWE2YHERIEIIE

URI

GET /v2/servicerequest/authorizations/{authorization_id}/authorization-details/

{authorization_detai

% 5-106 RIZS#

il_id}/history-sessions

2 EEWiE ST fEiA
authorization | 2 String Eiid

_id

authorization | 2 Long ERGERSId
_detail_id

N#5hRA 01 (2025-12-05)

WRIERE © EARITERARERAF

87



THEEAPI &F

5 APIv2 (#F)

2 5-107 Query ¥

2%

SHER

%

group_id

[= = YA
BARWYIE
=

String

ER=IAMEHId, SR EHE
TERRYIRIERY, ZidiME
=2M<E: 0

RAKE: 64

offset

iy

Integer

RS E
&/IME: 0
B AfE: 65535
fRE1E: 0

limit

iy

Integer

EiGPRHIFE
=ME: 1

=AX{E: 100
H&EE: 10

iBREH

K 5-108 153K Header 2#

2H

A%

SHER

%

X-Auth-Token

=
E

String

FAFToken,

BT ARIAMBRSSIKEVE
TokeniZ[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String

BESWE, BHERESHER
F&E, Ltkilzh-onZs, BAR
Zh'cno
SIRIBEE T ENER—LE
FMEAER, AT ERZEEIZIR
=

=AMKE: 1

BAKE: 32
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IvES 't

2% BEWI%E SRR ik
X-Time-Zone | & String WERX, {E5ERAY XS
FIFER, LLUIGMT+8%, BRIA
FAGMT+8,
5 R BRI EIRESIRIBIAMERT X
IR,
BIEE: 1
RAKE: 32
R&ES: 200
7 5-109 liILZ Body ¥
e SR A
total_count Integer RICRE
=/ME: 0
EX{E: 9223372036854775807
session_list Array of SRV
OperateHisto $ECES: 0 - 65535
rySession
objects

& 5-110 OperateHistorySession

2H

SHE

R

duration

String

SI1EAE, #8zL: hhiiss

=RIMKE: 0
RAKE: 64

session_id

Long

=iAid
&/ME: 0

BX{E: 9223372036854775807

start_time

String

SIRFFIARTE
=RIMKE: 0
RAKE: 64

end_time

String

SiELERAYE
=RIMKE: 0
RAKE: 64

N5k 01 (2025-12-05)

WRIERE © LARITERARERAF 89




TEHEEAPI &F

5 APIv2 (#F)

iBERTA

il iz 73~ 451

N

5.6.9 EifERZYINHERICR

URI

WR&E: 200
235
{

"total_count" : 1,
"session_list" : [ {
"duration" : "test",

"session_id" : 1,
"start_time" : "test",
"end_time" : "test"
13
}

N ik
200 j2A
IS IEIRE .

EWE2HERICR

GET /v2/servicerequest/authorizations/{authorization_id}/authorization-details/
{authorization_detail_id}/sessions/{session_id}/operation-file-logs

% 5-111 BESH

_id

2 EEWiE ST fEiA
authorization | 2 String Eiid

BIMEE: 1
RAKE: 32
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SH ERWIE SHERE %

authorization | 2 Long EANFESId
_detail_id =/IME: 0

=AE:
9223372036854775807

Long =idid
=/IME: 0

=INI=F
9223372036854775807

i

session_id

2 5-112 Query 2

2% AUk SR iR
group_id & String e RH=IAMEAEId, SR EHE
TEERGRAERT, ZidwME
BIMSE: 0

BEAKE: 64

iy

Integer 1. IE(EREFE; 0: %%
{ERdiEIfERR; BAIAO

B/IME: 0
BXE: 1
Hh&EE: 0

sort

offset

iy

Integer BiREE
=/JME: 0
BRAX{E: 65535
HREE: 0

iy

Integer EiPRHIREL
B/IME: 1
=BAE: 100
fRE{E: 10

limit
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IERSH

2 5-113 153K Header 2%{

2% BRIk SR fEid
X-Auth-Token | 2 String FHPToken,

BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language |& String IBESWE, [BNBMERNIESHER
FREE, tbizh-anE, EOAR
zh-cn,
SIREESHEN N ER—LE
FRMEBYEE, LAl TEsEBIZFR
%,

BRAVMKE: 1
BRAKE: 32

X-Time-Zone | & String WERX, B8R Xt
FRFE, LLIIGMT+8%, BRiA
HAGMT+8,

B R BRI EIESIRIBIMERT X
RbIE,

BRIMKE: 1
BRAKE: 32

R S5

WK&G: 200

& 5-114 g Body %4

2H SR it
total_count Integer =¥
=/JME: 0
BA(E: 9223372036854775807
file_ops_list Array of NHERSIE
FileOperateL %zgﬂﬁrg 0 - 65535
og objects
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BRI

N Rz 7~f51

& 5-115 FileOperatelLog

2% SHE

ik

duration String

EATE #&=: hhiizss
BIMKE: 0
RAKE: 64

operate_time | String

1R{ERTE)
=RIMKE: 0
RAKE: 64

operate_type | String

1BRIERE

UPLOAD(1, "_EA&3Z{4(3)"), DOWNLOAD(2,
"TEOH"), RENAME(3, "Ear g4 (K)"),
DELETE(4, "HIBRIZ{4(E)"), CREATE(S, "BIEX
5 (3)"), UNKNOWN(-1, "RE1a<")

=IM<E: 0
RAKE: 64

file_name String

X5
=RIM<E: 0
BEAKE: 512

from_path String

KRR
=IMSE: 0
BRAEKE: 1024

to_path String

BRI
BMEE: 0
BAKE: 1024

file_size String

KN, 20k, ZOM,
=RIMKE: 0
RAKE: 64

201G,

oper_result String

BIEER
=RIMKE: 0
BAIKE: 64

RE/: 200
AN

MAERRAS 01 (2025-12-05)
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{

"total_count" : 1,

"file_ops_Llist" : [ {
"duration" : "test",
"operate_time" : "test",
"operate_type" : "test",
"file_name" : "test",
"from_path" : "test",
"to_path" : "test",
"file_size" : "test",
"oper_result" : "test"

1)
)
I NE
K& R
200 4%
Hix

iE2EIRB.

5.7 TERRCENE1E

5.7.1 BT REER

TOREN A

B8 T EHFCEN

URI

GET /v2/servicerequest/quotas

2 5-116 Query 2

e =A% ST ik
product_categ | & String F=mEEid
ory-id BMRE: 0
BAKE: 32
business_type | =2 String EEESEE|
_id BMEE: 1
BRAKE: 32
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BRSH
£ 5-117 153K Header 2%f
2 =A% SR R
X-Auth-Token | 2 String FHFToken,
BTiERIAMBRSSSKEXN
Token#Z[O3REX ( MgRziEE kA
X-Subject-Tokenf9{H ) .
BIEE: 1
BRAXEE: 5000
X-Language | & String EBEWER, BEANERIESHER
F&FER, tbiizh-an, BAA
zh-cn,
SIRIBEE R ENNER—SE
FMERYEER, LLanTHEEIZFR
BIMEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, B98I Xk
FHE, LLAGMT+8%, EGA
FGMT+8,
5 R A EIR IR SIRIEIR BT X
QbIE
BIMEE: 1
BRAKE: 32
Nl iz 28
RSB 200
% 5-118 K Body &%§
28 SR A
total Integer SBCER
B=/ME: -1
B X{E: 65535
un_used Integer R{E VAR
B/ME: -1
BAE: 65535
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=GNl
GET https://{endpoint}/v2/servicerequest/quotas?business_type_id=123
null
M Rz~
RSB 200
B INiIR[E1200
"total" : 123,
"un_used" : 123
}
RSB
RSB A
200 FkINiR[2]200
T
B2 WEIREB.

5.8 IEEEEMACETN

5.8.1 EHEZRG

TORENA

BEERB, AFRXITENEESKESFER

GET /v2/servicerequest/config/area-codes
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IERSH

R S5

2 5-119 153K Header 2%{

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

String

WK&G: 200

& 5-120 g Body %4

2%

YR

ik

area_code_list

Array of
AreaCodeSim
pleinfoV2
objects

ESEREVIIES
HAKE: 0 - 65535
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Z 5-121 AreaCodeSimplelnfoVv2

2 S¥R A
id Integer ME—id
=/IME: 0

BRA{E: 9223372036854775807

area_code String ESERE!
BM<E: 1
RAKE: 16

area_name String EZRBFR
BIMEE: 1
RAKE: 64

BR2
GET https://{endpoint}/v2/servicerequest/config/area-codes
null
i Rz 7~ 5
RE&ES: 200
F% IR ([E]200
{
"area_code_list" : [ {
"id" 1 1,
"area_code" : "86",
"area_name" : "FE"
Ao
"id" : 2,
"area_code" : "354",
"area_name" : "7kS"
1
}
RS
RSB ik
200 R INIR[EI200
LSl
ESIEIRB.
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5.8.2 EifiajEzER%

IRENA

URI

IBREH

R TS, hfFr-mER 2 IR NAYERS =

GET /v2/servicerequest/config/problems

K 5-122 Query #

SH

W

sz:

SHERR

product_categ
ory_id

3G
[=]

String

2 5-123 153K Header 2%

SH

AW

sz:

SHEE

ik

X-Auth-Token

=
=

String

FAFToken,

BT ARIAMBRSIKEVE
TokeniZFKEY (NoRSHESLH
X-Subject-Tokenf9{H ) .

BIVEE: 1
BAEKE: 5000

X-Language

iy

String

BEEWE, EAERESHER
FRE, tkilzh-onZ, BIAR
zh-cn,
SIRIEESNEX N ER—LE
FMEBYEERE, LAl TEZREIZFR
=

BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WEX, EREREXEA
FRER, LLANGMT+8%, EHA
FGMT+8,

SR A BRI SIE S IRIBIAMERT X
%IEO

BRIKE: 1

RAKE: 32
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TEHEEAPI &F

5 APIv2 ()

) E=S
RE&MB: 200
& 5-124 [KZ Body &%
B SR A
total_count Integer B2
=/IME: 0
B AfE: 9223372036854775807
incident_busin | Array of Bl eSS IES
ess_type_list | Simplelncide éﬁléEH:tJ;- 0 - 65535
ntBusinessTy
peV2 objects
2 5-125 SimplelncidentBusinessTypeV2
2% SR fHiA
business_type | String )R Edid
_id BIMRE: 1
RAKE: 32
business_type | String DRSS ZFR
_hame Hﬁ/_]\.krz“_ 1
BAKE: 64
case_type String XIRAY T R ERI0518) SHRIE
RMSE: 1
RAKE: 1
can_use_supp | Boolean A LAMERZFT
ort_plan
(=R %N
GET https://{endpoint}/v2/servicerequest/config/problems
null
N Mz 7351
RE&FS: 200
BXIhiR[E]1200
{

"total_count" : 1,
"incident_business_type_list" : [ {
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TEHEEAPI &F

5 APIv2 ()

TN

URI

"business_type_id" : "123"

"business_type_name" :

"case_type" : "0",

ERE,

"can_use_support_plan" : true

3o

"business_type_id" : "124"

"business_type_name" :

"case_type" : "0",

"B,

"can_use_support_plan" : true

1]

K& 7%
200 PEINIR[E]200
2 IHIRE .

IRERY, RIERRRImEE R, SEERRIN—EMINSHIES

GET /v2/servicerequest/config/extends-map

2 5-126 Query #

2%

by g

SHERE

ik

business_type
_id

=
=

String

Al 55258did
BIVEE: 1
BAKE: 64

ype_id

incident_sub_t

iy

String

T EFERlid
BMEE: 1
BRAKE: 64

ory_id

product_categ

iy

String

= msEElid

BIVEE: 1
RAKE: 64

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 ()

IERSH

R S5

2* 5-127 153K Header &3

8% BE W% SRR 1k

X-Auth-Token | 2 String FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »
BMEE: 1
BAEE: 5000

X-Language |& String IBESWE, [BNBMERNIESHER
FREE, tbizh-anFE, EAK
zh-cn,
SIRIBESHEX N ER—LLE
FMUBYERE, LU TERsRRIZFR
%,
B2IVEE: 1
BRAKE: 32

X-Time-Zone | & String WERX, B8R Xt
FIER, LLUIGMT+8%:, ERIA
HAGMT+8,
B R BRI EIESIRIBIMERT X
R,
BRAVMKE: 1
BRAKE: 32

RS 200

% 5-128 WKL Body &%

8% e et fiik

extends_para | Array of MinnesIE

ms ExtendsPara $UEISES: 0 - 65535

mV2 objects
common_para | Array of A INSEBZIER
ms CommonPara HIEKEE: 0 - 65535
mV2 objects

MAERRAS 01 (2025-12-05)
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TESIEAPI&Z

5 APIv2 (#F)

2 5-129 ExtendsParamV2

2% SHE

ik

tips String

BR
BIM<E: 0
RAKE: 128

required Integer

EAYVIE
&=/ME: 0
AE: 1

length Integer

PREH<E
=/JME: 0
B X{E: 65535

language String

55
&AMRE: 1
ERAKE: 32

param_key String

SHIRR
RAMKE: 1
BAKE: 32

param_name | String

SHBMR
BIME: 1
RAKE: 32

param_type Integer

B, BITNA3, Bk, Bik5, thiN7, £
173A8

=/ME: 0

B=AE: 10

param_desc String

SR
=IM<E: 0
BKIKE: 128

default_value | String

EIANE
BIM<E: 0
RAKE: 64

max_value Long

BRAE
BR/IME: 0
ERA{E: 9223372036854775807

min_value Long

=/IME
=/IME: 0
BX{E: 9223372036854775807

N#5hRA 01 (2025-12-05)
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5 APIv2 ()

i5RHl

il iz 73~f51

2H SR iR
select_item String EIUE

=BME: 0

BAKE: 5000

is_show Integer EAER
=/JME: 0
RAE: 1

is_sensitive Integer =Rk
=/ME: 0
BAE: 1

2 5-130 CommonParamV?2

2% S fEiA
param_key String SRR

=ME: 1
RAKE: 32

param_name | String SHZR
BIME: 1
RAIKE: 32

is_show Integer EAESR
=/ME: 0
BRAE: 1

is_required Integer EaWE
=/IME: 0
AE: 1

GET https://{endpoint}/v2/servicerequest/config/extends-map

null

REB: 200
BkINIR[E]200
{

"extends_params" : {
"tipS" . ni%zta_’%‘n’
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TEHEEAPI &F

5 APIv2 ()

"required" : 1,
"length" : 32,
"language" : "zh-cn",
"param_key" : "ecs_instance_id",
"param_name" : "3 ENILAId",
"param_type" : 0,
"param_desc" : "3t = FENLLAId",
"default_value" : null,
"max_value" : null,
"min_value" : null,
"select_item" : null,
"is_show" : 1,
"is_sensitive" : 1
1
"common_params" : {
"param_key" : "ecs_instance_id",
"param_name" : "3 ENISLAId",

"is_show" : 1,
"is_required" : 1
}
}
7N
K& ik
200 B INIR[E200
IS
BESIEEIRE.
5.8.4 i8]l RIS SR
TheeN 48
HifiaRE RN N ARR
URI

GET /v2/servicerequest/config/templates

# 5-131 Query 3#

e BRI SR iR
business_type | 2 String NE=ESidle
_id

BIVEE: 1
RAKE: 64
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THESIEAPI&E

5 APIv2 ()

IERSH

R S5

2% 5-132 &K Header &3

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

String

WK&G: 200

& 5-133 g Body %4

2%

YR

ik

total_count

Integer

£a K
IO

=/JME: 0
B X{E: 65535

incident_temp
late_list

Array of
IncidentTem
pV2 objects

ELEIES
HAKE: 0- 65535

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 (#F)

iERBI

N Rz~

N

Z 5-134 IncidentTempV2

8% SR A
incident_temp | String 1&Rid
late_id BIMEE: 1
mAKE: 64
incident_temp | String EREFR
late_name BNMNEE: 1
EAKE: 64
incident_temp | String (EL NS
late_content EMEEE: 1
RAKE: 128

GET https://{endpoint}/v2/servicerequest/config/templates?incident_business_type_id=123

null

W&E: 200
PR IiR[E]200
{

"total_count" : 1,
"incident_template_list" : [ {
"incident_template_id" : "123",
"incident_template_name" : "3ENKBIZIEHR",
"incident_template_content" : "|- RKkFid: FEMKIEIA: "
1
}

RESES 1k

200 BkIHIR[E]200

5= iEIRE .

5.8.5 R TEXHIFE

T REFIIFE
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TESIEAPI&Z

5 APIv2 (#F)

URI

GET /v2/servicerequest/config/categories

BREH

K 5-135 53K Header 2#

2H

R

SHER

1%

X-Auth-Token

=
E

String

FAFToken,

BT ARIAMBRSIREVE
TokeniZ[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String

BESHE, BHERESHER
F&E, Ltkilzh-onZ, BAK
Zh'cno
SIRIBEE T ENER—LE
FMEAER, AT ERZEEIZIR
=

=AMKE: 1

BAKE: 32

X-Time-Zone

iy

String

WEX, B8 BRI XiEL
FRER, LLANGMT+8%, EhA
FIGMT+8,

SR AT BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

RAKE: 32

N Rz S4L

REB: 200

2 5-136 i Body 2%

2%

SHE

ik

total_count

Integer

L4 K
o

=/ME: 0
BA{E: 65535

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 ()

2% SRR fEA
incident_sub_t | Array of TEFRBIFIE
ype_list IncidentSubT é&gﬂﬁrg‘— 0 - 65535
ypeV2Do
objects

2 5-137 IncidentSubTypeV2Do

e SR R
incident_sub_t | String T E5F3E8d
ype_id BMKE: 1
ERAKE: 32
incident_sub_t | String TEFRIZIR
ype_name BIMEE: 1
RAKE: 64
incident_prod | Array of P Bk
uct_category_l | IncidentProd | yspicre: 0 - 65535
ist uctCategoryV
2 objects

Z& 5-138 IncidentProductCategoryV2

ort_plan

e SHRE R
incident_prod | String FamEiid
gct_category_i B2MEE: 1

RAKE: 32
incident_prod | String FraRRBIZFR
uct_category_ BME: 1
name

RAKE: 64
incident_prod | String FrERZEREA
uct_category_ BIMSE: 0
desc =g

BAEKE: 512
incident_prod | String FRRREER
uct_category_ BIM<E: 0
acronym

Y RAKE: 32

can_use_supp | Boolean =AU LAERZFTRINEG

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 ()

iBERTA

il iz 73~f51

NN

GET https://{endpoint}/v2/servicerequest/config/categories

null

RSEE: 200
BkIhiR[E]200
{

"total_count" : 1,

"incident_sub_type_list" : [ {
"incident_sub_type_id" : "123",
"incident_sub_type_name" : "{+&3E",
"incident_product_category_list" : [ {

"incident_product_category_id" : "123",

"incident_product_category_name" : "4t E =",

"incident_product_category_desc" : "EEfAHN",
"incident_product_category_acronym" : "ECS",
"can_use_support_plan" : 1
1]
1]
}

REED 1k

200 BXINIR[E]200
52 ERB.

GET /v2/servicerequest/config/product-categories

K 5-139 Query 2#

2¥ =A% ST ik
product_categ | & String FmEEIER
ory_name BIMSE: 0

BRAKE: 64

N#5hRA 01 (2025-12-05)
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THESIEAPI&E

5 APl v2 ()

IERSH

2R 5-140 153K Header &%

84 =AWk SHERR R

X-Auth-Token | 2 String FHFToken,
BT iE R AMIRSSIREN B
Token$z[3REX ( MORZHELH
X-Subject-Tokenf9{H ) .
BIEE: 1
BRAKE: 5000

X-Language | & String ESWE, BEANERRIESHER
FRFER, tetzh-cnZE, BOAJS
zh—cno
BTHSE’J{.:. 2, tbﬁﬂIE%“éﬁE%ﬁT\
BIMEE: 1
RAKE: 32

X-Time-Zone | & String WERX, EAEBIEY XA
FFE, LLIIGMT+8%, BRiA
HAGMT+8,
2 R A BR SRS IRIEINMERT X
MR,
BIMEE: 1
RAKE: 32

e

R&ES: 200

& 5-141 KL Body 2%

B8H e il R

total_count Integer S2E

=/ME: 0
mA{E: 65535

incident_prod | Array of eSS

uct_category_l | IncidentProd $AISEE: 0 - 65535

ist uctCategoryV | =

2 objects
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THESIEAPI&E

5 APIv2 ()

i5RHl

il iz 73~ 451

T NEX T

2 5-142 IncidentProductCategoryV2

2% SR A
incident_prod | String FrEmzEhlid
uct_category_i BNMNEE: 1
d

RAKE: 32
incident_prod | String FEaRRBIZFR
uct_category_ BIME: 1
name

RAKE: 64
incident_prod | String Fr oA

uct_category_ BIMSE: 0
desc =
BRAKE: 512

FERERIER
=IM<E: 0
BAKE: 32

incident_prod | String
uct_category_
acronym

can_use_supp | Boolean
ort_plan

A LMERS RS

GET https://{endpoint}/v2/servicerequest/config/product-categories?product_category_name=ECS

null

RSE5: 200
BkINiR[E]200
{

"total_count" : 1,

"incident_product_category_list" : [ {
"incident_product_category_id" : "123",
“incident_product_category_name" : "B titE =",
“incident_product_category_desc" : "R,
"incident_product_category_acronym" : "ECS",
"can_use_support_plan" : 1

]

KRS fEiR

200 B%I0iR[E]200
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TEHEEAPI &F

5 APIv2 (#F)

tHI=0

52 iEIRE.

5.8.7 BigXig%Z+*

FEXETI*E

URI

GET /v2/servicerequest/config/regions

2K 5-143 153K Header 2%

2H ERUWIE SHEE

HEik

X-Auth-Token | 2 String

R Token,

BT ERIAMBRSSAENAHF
Token$Z[O3REX ( MIRziEE kA
X-Subject-Tokenfi9{& ) »

BMEE: 1
BRXAEKE: 5000

iy

X-Language String

BESNE, BAERNESEA
FFER, tkalzh-anss, BAA
zh-cn,
SIRIEBES B NER—LE
FRMERIEE, LhanTEERIZFR
=AMKE: 1

BRAKE: 32

i1y

X-Time-Zone String

WEIX, EA@EBIEXiEA
FEE, LLINGMT+8%, BRIA
FIGMT+8,

5 R B EIRSRIBIMERT X
%IEO

=AMKE: 1

BRAKE: 32

Vet

W&G: 200
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5 APl v2 (#F)

BRI

MRz~

7= 5-144 IR Body &%

2Do objects

2% SR iR
total_count Integer B

=/ME: 0

B X{E: 65535
data_center_li | Array of Xig5Iz%
st DataCenterV

HAKE: 0 - 65535

2 5-145 DataCenterV2Do

2%

SHE

ik

type

Integer

X132 B40KPE 1EFR 2B
=/ME: 0
=AE: 10

region_id

String

Xiid
BME: 1
RAKE: 64

region_name

String

XigZFR
=BME: 1
RAKE: 64

is_sensitive

Integer

BB
&/IME: 0
RAE: 1

GET https://{endpoint}/v2/servicerequest/config/regions

null

R&G: 200
B INIR[E1200
{

"total_count" : 1,

"data_center_list" : [ {

"type" : 0,

"region_id" : "cn-north-1",
"region_name" : "#4b-1bm—",

"is_sensitive" : 1

N#5hRA 01 (2025-12-05)
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THEEAPI &F

5 APIv2 (#F)

1]

}
RS

RSB ik

200 AINIR[E]200
HELE]

B2 WEIED.
5.8.8 TEHEEEDHRTIE
IheeNn4a

TEHBEDRIE
URI

GET /v2/servicerequest/config/satisfaction-dimensions
IBREH

2 5-146 153k Header 2%

2%

Rk

SHER

%S

X-Auth-Token

String

FFToken,

BT ERIAMBRSSIKEN P
TokeniZFAEY ( NoRSHEE Sk
X-Subject-Tokenf9{& ) »
=RIMKE: 1

BXKE: 5000

X-Language

iy

String

= I:ITiﬂ; 1Ejjk_ﬁﬁ E’Jlﬁl IZI;EL
FEE, tbizh-cnZ, AR
zh-cn,

B]KPCEI’JE 2, ttﬂﬂlﬁﬁﬂfgﬁﬂ
ﬁ o
RIMKE:
BRAKE:

1
32

N5k 01 (2025-12-05)
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TEHESIEAPI&Z

5 APIv2 (#F)

MR S &

28 BRI SR ik
X-Time-Zone | & String WERX, {E5ERAY XS
FHE, LLAGMT+85E, BRiA
HAGMT+8,
2 RSB EIRSIRIBIMERT X
RhIE,
BIEE: 1
BRAKE: 32
KL 200
%= 5-147 i Body %4
2 SR R
total_count Integer 56
&/ME: 0
BAE: 65535
satisfaction_di | Array of WEEDEIIE

mension_Llist

SatisfactionD
imensionSim
pleinfoV2
objects

HBEE: 0 - 65535

& 5-148 SatisfactionDimensionSimplelnfoV2

2%

SHE

i

value

Integer

SR
B/ME: 0
B A{E: 65535

satisfaction_id

Integer

HEEid
=/ME: 0
EX{&: 65535

satisfaction_n
ame

String

HEERIR
BIME: 1
RAKKE: 32

N5k 01 (2025-12-05)
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TEHEEAPI &F

5 APl v2 (#7F)

BRI

N Rz~

T

HI=03

d

2% SRR fik
satisfaction_d | String e A
esc Hj/_]\‘t(r;: 0
BAEKE: 128
per_value Integer BEDE
&/IME: 0
R K{E: 65535
sat_category_i | String wEEDZEd

BMSE: 1
RAKE: 32

GET https://{endpoint}/v2/servicerequest/config/satisfaction-dimensions

null

RS 200
BIDiR[E]200
{

"total_count" : 1,

"satisfaction_dimension_list" : [ {

"value" : 5,

"satisfaction_id" : 1,
"satisfaction_name" :
"satisfaction_desc" : "FERHVEEEME",

"per_value" : 1,

"sat_category_id" : "1"

]

"FEateE ",

LINAE 1k

200 BIIR[E]200

1 / %ﬂ\nﬁq o
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TEHEEAPI &F

5 APIv2 (#F)

5.8.9 Eif)0EH5IZFR

TORENA

SR E IR

URI

GET /v2/servicerequest/config/severities

2 5-149 Query 2#{

24

S

fEk

product_categ
ory_id

ali

String

FrEmzERlid
BIEE: 1
BRAKE: 64

business_type
_id

i

String

iR d
BMEE: 1
RAKE: 64

IBREH

2 5-150 153K Header 2#

24

SHER

1)

X-Auth-Token

=
=

String

FFToken,

B ERIAMARSIREN R
TokendZE3REX ( NARLE R kA
X-Subject-Tokenfi9{2 ) .

BRAKE: 1
BAKE: 5000

X-Language

1y

String

BEEWE, EAEHREMNESHER
FEE, tkilzh-cang, BAS
zh-cn,
SIREE ST EN N ER—LE
FMERYEER, LA T 5EBIZFR
BMEE: 1

BRAKE: 32

N#5hRA 01 (2025-12-05)
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THEEAPI &F 5APIv2 ()

SH B SHERE %

=

=
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLUGMT+8%, BAIA
HAGMT+8,

SR A BRI SIE SIRIBIAMERT X
%IEO

RIMKE: 1

RAKE: 32

N RzSE
R&EB: 200
& 5-151 Kz Body %
8% ST ik
show Boolean EAER
severity_list Array of EMLIIx
SeverityV2Do HOEKE: 1-10
objects
R 5-152 SeverityV2Do
8% e il R
language String 5=
BME: 1
RAKE: 32
severity_name | String PEEMEIR
BME: 1
RAKE: 32
severity_id String =& id
BAMKE: 1
RAKE: 32
15K~

GET https://{endpoint}/v2/servicerequest/config/severities

null
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5 APIv2 (#F)

N 7~
K38 200
B INIR[E1200
{
"show" : 1,
"severity_list" : [ {
"language" : "zh-cn",
"severity_name" : "—fg",
"severity_id" : "123"
13
}
WRE&G
K& )%
200 F%IAiR[E]200
=
5= EIRG .

5.8.10 Ei TR, ELamEbiXmpiaEE

IheeN4a

EGT RS, tbaiiXmbEN#E
URI

GET /v2/servicerequest/config/limits
IBREH

Z 5-153 153K Header 2%

2 EEWE ST fEiA
X-Auth-Token | 2 String FHPToken,

BRI AMBRSSIREN B
Token$ZOREX ( MARE S kA
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000

N#5hRA 01 (2025-12-05)
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5 APIv2 (#F)

2% mEwI% SRR ik
X-Language | & String ESWE, BEANERRIESHER
FREE, tbizh-anF, EAR
zh-cn,
SIREBES BN N ER—LEE
FREBIER., AT ERZEBIZFR
BIVEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FFE, LLIIGMT+8%, BHiA
HAGMT+8,
B RATENEIRSIRIEIER X
RhIE,
BIMEE: 1
BRAKE: 32
e
RE&ES: 200
2 5-154 I Body 2%
B8 e il ik
config TenantConfig | TEREHSE
V2 object
2 5-155 TenantConfigV2
2 SR A
create_case_c | Integer IMEBPFER AT
cemtall_max_c 2/VE: 0
oun
B X{E: 65535
=]
GET https://{endpoint}/v2/servicerequest/config/limits
null
Nz~

REB: 200

MAERRAS 01 (2025-12-05)

WRIERE © EARITERARERAF

121




TEHEEAPI &F

5 APIv2 (#F)

W&

R

B IhiR[E]200

{
"config" : {
"create_case_ccemail_max_count" : 10
}
}

LA fiR

200 BXINIR[E]200
B2 NERB.

5.9 {r= =1

5.9.1 BIEEIR=

ab
ThEEN B

URI

EREH

BlEtRE

POST /v2/servicerequest/labels

2 5-156 153K Header 2§

24 BRIk SHERE

ik

X-Auth-Token | 2 String

FHFToken,

BT A RIAMBRSEZIREVEF
Token$ZOREX ( NMIREE S kA
X-Subject-Tokenf9{& ) »

BMEE: 1
BAXEE: 5000

N#5hRA 01 (2025-12-05)
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THEEAPI &% 5 APIv2 ()

2% BEWI%E SRR ik

X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

BIVEE: 1
BRAKE: 32
String WERX, EA8BEXiER

FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

iy

X-Time-Zone

Z 5-157 153K Body 2%

2% =A% SR R
name = String EEZR

RIMKE: 1
RAKE: 64
String B8, #000000
BMEE: 1
RAKE: 7

i

color

VRSt
RE&ES: 200

% 5-158 ljui; Body 2%

28 SR )%
error_code String et

BM<E: 0
RAKE: 32
error_msg String HEiRfAR

=NME: 0
RAKE: 32

SRR 01 (2025-12-05) WIS © AR BRABRAT 123



TEHEEAPI &F

5 APIv2 (#F)

=GNl
POST https://{endpoint}/v2/servicerequest/labels
{
"name" : "test",
"color" : "#000000"
}
M Rz~
7o
RS
RS iR
200 BEIRE]
ELE]
B2 EIED.
5.9.2 iR
IHEENA
EigRE
URI

GET /v2/servicerequest/labels

2 5-159 Query 2#

8% ERWIE SRR faR

offset B Integer BiAREE, A0
B/IME: 0
BA(E: 2147483647

limit & Integer HiFHE, FIA10, 5xK100
=/ME: 0
&=AX{E: 100
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TEHESIEAPI&E

5 APIv2 (#F)

SHERE

%

String

REZIR, K64, TIFIEHN
&if

=RIMKE: 0

BRAKE: 64

label_id

i1y

Integer

FREFRR
=/IME: 0
BA{E: 2147483647

IBREH

2 5-160 153K Header 2

24

Sl

A
=

SHER

1)

X-Auth-Token

=
=

String

FFToken,

B EBIAMARSIREN R
TokendE3KREX ( NARLE R kA
X-Subject-Tokenfi91H )

BRIKE: 1
BAKE: 5000

X-Language

1y

String

BSWE, EAERNESEA
FEE, tkilzh-cang, BAS
zh-cn,
SIRIEBE ST ENER—LE
FMERYEE, LLanT5EEIZFR
=AMKE: 1

BRAKE: 32

X-Time-Zone

iy

String

WRRIX, {EHEARXER
FRIE, LLIIGMT+8%, BRIA
FIGMT+8,

it R ARV E S RIEIARAT X
ﬁIEO

BAMRE: 1

BRAKE: 32

VRS54
REB/: 200

N5k 01 (2025-12-05)
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TR AP =& 5 APl v2 (=)

Z 5-161 g Body 2%

2% SRR R
total_count Integer 56
=/ME: 0
=RAE: 2147483647
label_list Array of Fr&EFIR
CaseLabellnf | wpimicrs: 0 - 2147483647
o objects

2 5-162 CaselLabelinfo

28 SR R
label_id Integer FREEFRIR
B/ME: 0

B A(E: 2147483647

name String FREEBTR
BRMSE: 1
RAKE: 64

color String FREERE
BME: 1
RAKE: 7

== —
=Rl
GET https://{endpoint}/v2/servicerequest/labels?offset=0&limit=10

null

N Rz
RASH: 200
PR IIRE]
{

"total_count" : 1,
"label_list" : [ {
"label_id" : 1,
"name" : "test",
"color" : "#000000"
1
}
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THESIEAPI&Z

5 APIv2 (#F)

KD
RS it
200 BT[]
e
B2 ARG,

5.9.3 HIPRIRES

mpFRE, ERSRRTRSIREXEKXR

URI
DELETE /v2/servicerequest/labels/{label_id}
% 5-163 [RIZSH
2 Py i SR R
label id = Integer flFRFREEAYId
=/]ME: 0
= X{E: 65535
RS
K 5-164 153K Header 2#{
2 =AWk SR A
X-Auth-Token | 2 String FHFToken,
1B A IAMBRSSIXEN
Token$Z[O3REX ( MIRzEE kA
X-Subject-Tokenf9{& ) »
BMEE: 1
BAXEE: 5000
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TEEIE AP &% 5 APl v2 (¥

2% BEWI%E SRR ik

X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

BIVEE: 1
BRAKE: 32
String WERX, EA8BEXiER

FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

iy

X-Time-Zone

R &%
KEME: 200
Z 5-165 iz Body 2%
8% SHER e
error_code String FEL)
BM<E: 0
RAKE: 32
error_msg String EimimiA
=ME: 0
BRAKE: 32
Bkl
DELETE https://{endpoint}/v2/servicerequest/labels/label-123
null
M Rz~ A3
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TEHEEAPI &F 5 APIv2 ()

REB
RSB 0%
200 F%INiR[E]200
iR
B2 EIRE .
5.9.4 {ZUR=
IHEENA
(EiRes
URI
PUT /v2/servicerequest/labels/{label_id}
% 5-166 IR1ZSH
2% Py i SR R
label id 2 Integer EXREERTId
=/\VE: 0
= X{E: 65535
RS

& 5-167 153K Header 2#{

2% BRI SR fEiA
X-Auth-Token | 2 String FHFToken,

BT A AIAMBRSSIRENFE P
Token#ZOFREY ( MIRLE RSk
X-Subject-Tokenf9{& ) »

BMEE: 1
BAXEE: 5000
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THEEAPI &% 5 APIv2 ()

2% BEWI%E SRR ik

X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

BIVEE: 1
BRAKE: 32
String WERX, EA8BEXiER

FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

iy

X-Time-Zone

Z 5-168 153K Body 2%{

2% =A% SR R
name = String EEZR

RIMKE: 1
RAKE: 64
String Eezid

BMEE: 1
BRAKE: 7

i

color

VRSt
RE&ES: 200

% 5-169 ljui; Body ¥

28 SR )%
error_code String et

BM<E: 0
RAKE: 32
error_msg String HEiRfAR

=NME: 0
RAKE: 32
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TEHEEAPI &F

5 APIv2 ()

=GNl
PUT https://{endpoint}/v2/servicerequest/labels/label-123
{
"name" : "test",
"color" : "1"
}
M Rz~
7o
RS
RS iR
200 F%INiR[E]200
ELE]
8 ’%‘)'_'uﬁtati?:&ﬁg )

BT EXRErEEL

GET /v2/servicerequest/cases/{case_id}/labels

#* 5-170 B2RSH

2¥ =A% ST ik
case_id = String TEid

BIMKE: 1
BRAKE: 64

N#5hRA 01 (2025-12-05)
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THESIEAPI&E

5 APIv2 ()

IERSH

R S5

2 5-171 15K Header &3

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

String

WK&G: 200

R 5-172 g Body %4

2%

YR

ik

case_label_list

Array of
CaseLabellnf
o objects

TEREXRIIREESISR
HAKE: 0-3

N#5hRA 01 (2025-12-05)
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TESIEAPI&Z

5 APIv2 (#F)

£ 5-173 Caselabelinfo

2% SR iR
label_id Integer IREFRR
=/JME: 0

BA{E: 2147483647

name String IREBIR
BIMEE: 1
EAKE: 64

color String FREERE
BME: 1
RAKE: 7

=GNl
GET https://{endpoint}/v2/servicerequest/cases/case-123/labels
null
M Rz~
RE&ME: 200
BIDiR[E]200
"case_label_list" : [ {
"label_id" : 1,
"name" : "test",
"color" : "#000000"
11
}
RS
RS A
200 B IR [E]1200
e
ESIEIRB.
: — /50 ﬁ
5.9.6 AN T ERREXFRE 2
INeeNA

AN LE KBt IE ]

SASERRAS 01 (2025-12-05) WRIERE © EARITERARERAF

133




TEHEEAPI &F

5 APIv2 (#F)

URI
POST /v2/servicerequest/cases/{case_id}/labels
F5-174 BRBH
B8H =AWk SR R
case_id =2 String TEid
BIEE: 1
BRAKE: 64
Z 5-175 Query 3#
B8H =Rk SR faR
label_ids 2 Array BXEIREIdYIER, R85
HAKE: 1-5
IBREH
K 5-176 153K Header 2#
2H BRIk SR fHR
X-Auth-Token | 2 String FHPToken,
BT iERIAMBRSSIREXFEF
Token$z¥REX ( MaNZE Sk
X-Subject-Tokenf9{& ) »
=BIVEE: 1
BXIKE: 5000
X-Language | & String EEWE, BERHERIESHER
FE, tbilzh-onZE, ERIAK
zh-cn,
SRIEE SR N ER—LE
FMUBYERE, LU TERsRBIZIR
%,
BIEE: 1
BRAKE: 32
SCHEhRZAS 01 (2025-12-05) WRINERE © £ ATITERABIRAE 134



TESIEAPI&Z

5 APl v2 (#7F)

RS &

iERTBI

il iz 73=f51

T

HEIRES

28 BRI SR ik
X-Time-Zone | & String WERX, {E5ERAY XS
FHE, LLAGMT+85E, BRiA
HAGMT+8,
SR AT EIRAIRIEIMERTX
RhIE,
BIEE: 1
BRAKE: 32
KERE: 200
= 5-177 IR Body &%
28 SR A
error_code String EIRS
=BME: 0
RAKE: 32
error_msg String HixfmiA
=IMKE: 0
RAKE: 32

POST https://{endpoint}/v2/servicerequest/cases/case-123/labels?label_ids=123,456,789

null

RASED 1k

200 PpEINIR[E]200
IH2 IEIRE .
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TEHEEAPI &F 5 APIv2 ()

5.9.7 R T e REXtRE O]

IhEeN4a
fRIBRIEE T BB KB RE E O
URI
DELETE /v2/servicerequest/cases/{case_id}/labels
+ 5-178 IBRBH
2% BE W% SR R
case_id =2 String THid
BMEE: 1
RAKE: 64
2 5-179 Query 3#
2% B WI% SR ik
label_ids 2 Array BEVHXBAIREId, 25T
HEKE: 1-5
IBREH

2 5-180 i53K Header 2

28 EEWIE SRR fEiA
X-Auth-Token | 2 String FHFToken,

B ERIAMARSIREN R
Token$z[3REX ( MBRZHESLH
X-Subject-Tokenf9{H )

BRIKE: 1
BAKE: 5000

X-Language | & String EBEWE, BENERIESHER
FRE, tbiizh-anZ, BAK
zh-cn,

2REES RN N R —LEE
PMERER, LU T SRR AR

=3 o
BMEE: 1
BRAKE: 32
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TESIEAPI&Z

5 APl v2 (#7F)

RS &

iERTBI

il iz 73=f51

T

HEIRES

28 BRI SR ik
X-Time-Zone | & String WERX, {E5ERAY XS
FHE, LLAGMT+85E, BRiA
HAGMT+8,
SR AT EIRAIRIEIMERTX
RhIE,
BIEE: 1
BRAKE: 32
KERE: 200
7= 5-181 i Body %4
28 SR A
error_code String EIRS
=BME: 0
RAKE: 32
error_msg String HixfmiA
=IMKE: 0
RAKE: 32

DELETE https://{endpoint}/v2/servicerequest/cases/case-123/labels?label_ids=123,456,789

null

RASED 1k

200 PpEINIR[E]200
IH2 IEIRE .
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THEEAPI &F

5 APIv2 (#F)

510 TRE=EIE

5.10.1 iZEBHESIE

&b
IREN A

IREHEEIX

POST /v2/servicerequest/cases/{case_id}/instant-messages/unread

% 5-182 IRIRS¥

2%

SHERE

ik

case_id

String

T Eid
BMEE: 1
RAKE: 64

IBREH

2 5-183 153k Header 2%f

24

=AWk

A
=

sxm

R

X-Auth-Token

=
=

String

AP Token,

BT E I AMIRSIREN
TokendZ[3KREX ( MIRLE R LA
X-Subject-Tokenf91H )

BIVEE: 1
BRXEE: 5000

X-Language

iy

String

BEWE, ENERMESHER
$f§$a ttﬂUZh—Cn%, ,EwkiA?g
zh-cn,
SIREE ST EN N ER—LE
FMERYEER, LA T HRBIZFR
BMEE: 1

BRAKE: 32
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TEHESIEAPI&E

5 APl v2 ()

2H BRWIE SR fHR
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLINGMT+8%:, BRiA
HAGMT+8,
BRIV EURSIRIER ERT X
R,
BIEE: 1
BRAKE: 32
% 5-184 53K Body &#!
84 ERWIE SRR R
group_id & String I =IAMEId, SR EEE
T RAYRIERY, 1ZidinfE
BME: 0
RAKE: 64
VRS54
RS 200
% 5-185 IR Body 244
2H SR iR
error_code String EIRS
=BNME: 0
RAKE: 32
error_msg String LS
RIMKE: 0
RAKE: 32
=P
POST https://{endpoint}/v2/servicerequest/cases/case-123/instant-messages/unread
{
"group_id" : "123"
M Rz~

RSF5: 200
B&IHiR[E]200
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TEHEEAPI &F

5 APIv2 (#F)

{

"group_id" : "123456"

RS
REB |k
200 BXINIR[EI200
IRt
BEEIERE.

TheEN A

BHAFREEER
URI
GET /v2/servicerequest/cases/instant-messages/unread
K 5-186 Query 2#
8% BRIk SR fHR
case_ids =2 Array THid
#ABKE: 0-100
group_id B String 4Hid
BME: 0
RAKE: 64
IBREH
R 5-187 153K Header 2%
2% =AWk SR ik
X-Auth-Token | 2 String FHPToken,
B EARIAMBRSSREXFEF
Token$z¥REX ( MORZEELAH
X-Subject-Tokenf{& ) »
BMEE: 1
BAEE: 5000
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THESIEAPI&E

5 APIv2 ()

N Rz S4L

SH

SHERE

%

X-Language

String

BEWE, EAERMESHER
FRER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WEX, EAERRXEE
FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

WK&G: 200

% 5-188 i Body %4

28

e S

filik

imunread

Array of
ImUnreadV2
objects

ENEIEISEIES

#HABKE: 0-100

2 5-189 ImUnreadV2

2%

SHH

ik

status

Integer

W&, 1 7% 0 B%

=/ME: 0
BAE: 20

incident_id

String

TEid
BIM<E: 0
RAKE: 64

unread_num

Integer

B/IME: 0
FRAE: 65535

N#5hRA 01 (2025-12-05)

WRIERE © EARITERARERAF

141




TEHEEAPI &F 5 API v2 ()

iBERTA

GET https://{endpoint}/v2/servicerequest/cases/instant-messages/unread

null

e Rz 73~451
&S 200
AINRE200
{

"imunread" : [ {
"status" : 1,
"incident_id" : "case-123",
"unread_num" : 1

11
}
KEE
IR )
200 B IR [E]200
EIxf3
52 EIRB.
5.10.3 E§%§
IheeN 4R
BB E
URI

POST /v2/servicerequest/cases/{case_id}/message

% 5-190 BRIZS#

S =AW SHER U
case_id =2 String TEid

BME: 0
BRAKE: 32
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THESIEAPI&E

5 APIv2 ()

IERSH

2 5-191 153K Header &3

2%

Rk

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

2 5-192 53K Body 2%

24

T

i

SHER

B
K

message

=
=

CreateMessa
geDoV2
object

my
[l
>
o}

group_id

iy

String

ER=IAMEAId, HREHE
TERYRIERT, ZidfE
BMEE: 0

RAKE: 64

N#5hRA 01 (2025-12-05)
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THEE AP 2% 5 APl v2 (37 )

2 5-193 CreateMessageDoV2

24 BRIk SHEE ]

K:

content = String BERE
=2IM<E: 0
BRAEKE: 10000

accessory_ids | & Array of R {5id
strings BIMEE: 1

RAKE: 32
HAKE: 0-10

N R S4L
RASH: 200

% 5-194 g Body %4

S SR R
error_code String EIRg

BIM<E: 0
RAKE: 32

error_msg String EixfmiA
BM<E: 0
ERAKE: 32

\$\ —
=Pl
POST https://{endpoint}/v2/servicerequest/cases/case-123/message
{
"group_id" : "123456",
"message" : {

"content” : "test",
"accessory_ids" : [ ]
}
}

e Sz 73~ 451

T

REES 1R

200 BXINIR[E]200
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THEEAPI &F 5 API v2 ()

=
BEIEIRB.
5.10.4 {H[EIB=
INEEN4A
(EIES
URI
POST /v2/servicerequest/cases/{case_id}/instant-messages/{message_id}/withdraw
%+ 5-195 IRIZBH
8% BE W% SRR 1k
case_id =2 String THid
BMEE: 1
RAKE: 32
message_id = String B=id
BIVMEE: 1
RAKE: 64
RS

2K 5-196 153K Header 2#{

2% BRIk SR fEiA
X-Auth-Token | 2 String FHFToken,

BIZERIAMBRSSIRENE
Token$Z[3REX ( MIRLHESE LA
X-Subject-Tokenfi9{& ) »

BMEE: 1
BRXAEKE: 5000
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THEEAPI &F 5 API v2 ()

2% BEWI%E SRR ik

X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

BIVEE: 1
BRAKE: 32
String WERX, EA8BEXiER

FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

iy

X-Time-Zone

=351
RSEE: 200

% 5-197 g Body £#

8% SHRT R
error_code String FEL)

BM<E: 0
RAIKE: 32
error_msg String EimimiA

=ME: 0
BXKKE: 32

i5RHl

POST https://{endpoint}/v2/servicerequest/cases/case_123/instant-messages/message_123/withdraw

null

N Mz 73~
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THESIEAPI&E

5 APIv2 ()

IRAHD
REB it
200 RXINIR[E]200
e
B2 IR,
5.10.5 HEB=
RSB
BHES
URI

GET /v2/servicerequest/cases/{case_id}/messages

# 5-198 BIRESH

2 =A% ST ik
case_id = String TEid

=IMKE: 0
BRAKE: 64

2 5-199 Query 2#{

2 EEWE SR 1)
group_id B String £Hid

=RIMKE: 0
RAXKE: 64

offset

iy

Integer BifREE
=/IME: 0
B A{E: 65535

limit

iy

Integer TRHE
=®B/IME: 0
RAfE: 100
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THESIEAPI&E

5 APl v2 ()

RS
K 5-200 53K Header 2#
84 EEWI%E SR R
X-Auth-Token | 2 String FHFToken,
BT iE R AMIRSSIREN B
Token$z[3REX ( MORZHELH
X-Subject-Tokenf9{H ) .
BIEE: 1
BRAKE: 5000
X-Language | & String EBEWER, BEANERIESHER
FREE, tbizh-anFE, EAK
zh-cn,
SIREES BN N ER—LE
FRCBIERS., AT ERZEBIZFR
BIMEE: 1
RAKE: 32
X-Time-Zone |& String WERX, B98I Xk
FFE, LLIIGMT+8%, BHiA
HAGMT+8,
2 R A BR SRS IRIEINMERT X
RhIE,
BIMEE: 1
RAKE: 32
e
R&ES: 200
7 5-201 WAL Body 2%
B8H BHEE R
count Integer B
=/IME: 0
mA{E: 65535
message_list | Array of B=ol%
QueryMessag | g4aicps: 0 - 65535
elnfoV2
objects
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TR AP &% 5 APl v2 (37 )

2 5-202 QueryMessagelnfoV2

2% S ik

[l

type Integer A, TILIbR OREFEE 125 REE
=/JME: 0
BmAE: 1

Ikt
X
my
jifl:

replier_type Integer EIEAKE, 0BFRES 1
=JME: 0
EA(E: 3

replier String EE Aid
&/IMKE: 0
AKE: 64
content String B=EAE
=MSE: 0
BRAIE: 400
create_time String ClEERTE

replier_name | String B ABRFR

=NME: 0

BRAKKE: 256
is_first_messa | Integer AR —%E8s

ge =/ME: 0

EAME: 1

iam_user_type | Integer FHPZER, 0EWKS 1FKS
=/IME: 0

mAE: 3

accessory_list | Array of FE51Z=

SimpleAccess | gigicps: 0-5
oryV2 objects

# 5-203 SimpleAccessoryV2

2¥ SR fEiA
accessory_id String Fg14id

BM<E: 0
RAKE: 64

file_actual_na | String MI{HSEFRBATR
me =BME: 0

BAKE: 256
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TEHEEAPI &F

5 APl v2 (#F)

\$ —
=2l
GET https://{endpoint}/v2/servicerequest/cases/case-123/messages

null

i Mz 73~
KEB/: 200
BIiR[E]200
{

"count" : 1,
"message_list" : [ {
"type" : 0,
"replier" : "test",
"content" : "test",
"create_time" : "2020-07-09 00:00:00",
"replier_name" : "test",
"is_first_message" : 1,
"iam_user_type" : 0,
"accessory_list" : [ {
"accessory_id" : "123",
"file_actual_name" : "test"

11
11
}
RS
RED A
200 REIIIR[E]200
2
B2EIRE,
5.10.6 THEZHE=
AN B
BAEZES
URI

GET /v2/servicerequest/cases/{case_id}/instant-messages/more
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TEHEEAPI &F

5 APIv2 (#F)

IBRSH

& 5-204 IR1ZBH
28 BRIk ST R
case_id =2 String T8id
BIMSE: 0
BRAKE: 64
K 5-205 Query 2#
28 EEWE SRR ik
create_time 2 String eIzEERTE], BdE)ER
BIMSE: 0
BRAKE: 32
type 2 Integer F—&EENESHER 0REF
BE 12EREES
/IME: 0
BAE: 1
group_id & String 4Rid
BIMSE: 0
BRAKE: 64
limit 2 Integer BOHE
&/IME: 0
BARE: 100
%= 5-206 153k Header &%
2% BRIk ST ik
X-Auth-Token | 2 String FHPFPToken,

B ERIAMARSSIREXF
Token$z¥REX ( MARZE 23k
X-Subject-Tokenf9{H ) -

=RIKE:

BRAKE

1
: 5000
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TESIEAPI&Z

5 APIv2 (#F)

2% BEWI%E SRR ik
X-Language | & String ESWE, BEANERRIESHER
FREE, tbizh-anF, EAR
zh-cn,
SIRIEEESWEN N ER—LE
FREBIER., AT ERZEBIZFR
BIVEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FIER, LLUIGMT+8%, BRIA
FAGMT+8,
B RATENEIRSIRIEIER X
IR,
BIMEE: 1
BRAKE: 32
[ e
KE&B: 200
% 5-207 WKL Body 2%
e SHRT R
count Integer B
&/IME: 0
BRX{E: 65535
message_list | Array of EEIES
QueryMessag A 0 - 65535
elnfoVv2
objects

2 5-208 QueryMessagelnfoV2

2% SHRE

ik

type Integer

KA, JLMG 0Z2EFES 12ZROE

B/IME: 0
RAE: 1

il
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TEHEEAPI &F

5 APIv2 (#F)

SH

SHRE

g

replier_type

Integer

E=PNSit
&/IME: 0
mAE: 3

replier

String

EEANid, 0EFEE 1ZRES

=RIMKE: 0
RAKE: 64

content

String

—_

BEAS
BM<E: 0
BAKE: 400

create_time

String

BlEEAYE)

replier_name

String

EIS ABR
=ME: 0
BRAKE: 256

is_first_messa
ge

Integer

S N= P
EORFE—KEE

2/ME: 0
RAE: 1

iam_user_type

Integer

FRIFEA,
F/ME: 0
FAME: 3

0EMKS 1FK=S

accessory_list

Array of
SimpleAccess
oryV2 objects

LiEIES
#EKRKE: 0-5

2K 5-209 SimpleAccessoryV2

me

2% SR R

accessory_id | String FeFid
BIM<E: 0
RAKE: 64

file_actual_na | String B SCRREZFR

BM<E: 0
RAKE: 256
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TEHEEAPI &F

5 APIv2 (#F)

iBERTA

GET https://{endpoint}/v2/servicerequest/cases/case-123/instant-messages/more

null

i Rz 73~/
WARE: 200
BIDiR[E]200
{

"count" : 1,
"message_list" :
"type" : 0,

[{

"replier" : "test",
"content" : "test",

"create_time" : "2020-07-09 00:00:00",

"replier_name"

: "test",

"is_first_message" : 1,
"iam_user_type" : 0,

"accessory_list'

R

"accessory_id" : "123",

"file_actual_name" : "test"
1]
1]
}
RS
RSB A
200 FINiR[2]200
T
BSIEIRB.

5.10.7 ¥ EEERIETEHE

TORENA

IEEIRIEEREO

URI

GET /v2/servicerequest/cases/instant-messages

2 5-210 Query 2#

S AW SR )
case_ids = Array T8id

#HABKE: 0-100
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TESIEAPI&Z

5 APIv2 (#F)

SH

SHERE

%

last_message_
time_id

String

LRE B SHIATE
BME: 0
BRAKE: 64

group_id

iy

String

¢Hid
=IMKE: 0
BAKE: 64

IERSH

2 5-211 153K Header &3

2%

B

xEZ:

SHERE

%S

X-Auth-Token

=
=

String

FRFToken,

BT ERIAMBRSSIAEVAEF
Token$Z[REX ( MIRLEE LA
X-Subject-Tokenf9{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

BESWE, EAERMNESEE
FEE, tkilzh-canE, BIAS
zh-cn,
SIREES BN ER—LEH
FMEAER, AN T ERZREIZIR
=

BRIKE: 1

BRAKE: 32

X-Time-Zone

1y

String

WERX, EAEBIRXER
FEE, LLAGMT+8%, BhA
FIGMT+8,

5 R B EIRSRIBIMERT X
R,

B2IVEE: 1

BRAKE: 32

R S5

WK&G: 200
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5 APl v2 ()

K 5-212 g Body £2%{

el S¥RT iR

imstatus Array of KEHFE
ImStatusV2 | gromicrs: 0 - 100
objects

immsg Array of B=ERARYIE

Userinstantin | sspicmee. 0 - 100
cidentMsgV2 =

objects

last_message_
time_id

String PREGESHE
BM<E: 0
RAKE: 64

2 5-213 ImStatusV2

24

SHE R

status

Integer K&, 0KREL 121X
=/IME: 0
BAE: 1

incident_id

String T&id
=ME: 0
RAKE: 64

Z 5-214 UserInstantincidentMsgV2

2% SR fHiA
incident_id String TEid
=MSE: 0
mAKE: 64
message_list | Array of B=o%
QueryMessag | ssRicE: 0 - 65535
elnfoV2
objects
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TEEEIE APl & 5 APl v2 (5= )

2 5-215 QueryMessagelnfoV2

2% S ik

type Integer R, LR OREFEE 125RES
=/JME: 0
BmAE: 1

replier_type Integer BIEAKE, 0REFES 125RES
&=/IME: 0
EA(E: 3

replier String EE Aid
&/IMKE: 0
MAKE: 64
content String B=RE
=MSE: 0
BRAIE: 400
create_time String ClEERTE

replier_name | String B ABRFR

=ME: 0

BRAKKE: 256
is_first_messa | Integer AR —KEBE

ge =/ME: 0

EAME: 1

iam_user_type | Integer FHPZER, 0EWKS 1FKS
=/IME: 0

mAE: 3

accessory_list | Array of FE51Z=

SimpleAccess | gigicps: 0-5
oryV2 objects

# 5-216 SimpleAccessoryV2

2¥ SR fEiA
accessory_id String Fg14id

BM<E: 0
RAKE: 64

file_actual_na | String MI{HSEFRBATR
me =BME: 0

BAKE: 256
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TEHEEAPI &F

5 APIv2 ()

iERBI

GET https://{endpoint}/v2/servicerequest/cases/instant-messages?case_ids=case-123

null

N Rz73~51
REB/: 200
BIiR[E]200
{

"imstatus" : [ {
"status" : null,
"incident_id" : null
11
"immsg" : [ {
"incident_id" : null,
"message_list" : [ {
"type" : 0,
"replier" : "test",
"content" : "test",
"create_time" : "2020-07-09 00:00:00",
"replier_name" : "test",
"is_first_message" : 1,
"ilam_user_type" : 0,
"accessory_list" : [ {
"accessory_id" : "123",
"file_actual_name" : "test"

11
11
11
"last_message_time_id" : 1594296177490
}
RSB
RSB oA
200 FkIIR[E]200
=g
BESIEIRB.

5.11 TEERHExEO
5.11.1 EH89FEE

ab
TRENR

EEEE
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THEEAPI &% 5 APIv2 ()

URI

GET /v2/servicerequest/agencies

BREH

2K 5-217 153K Header 2

2 BEWI% SR R

X-Auth-Token | 2 String FHPFPToken,

B iEARIAMBRSSIREXNFE -

Token$z3REX ( MaRzEE kA
X-Subject-Tokenfd{& ) .

RIMKE: 1

BXAKE: 5000

String BESE, BAERMNESRA
F&E, Ltkilzh-onZ, BAK
zh-cn,

SREESMEN N Rr—EE
[SEIZ\PGE’\J%,%, EEan T EpSRRIZFR

~Fo

i1y

X-Language

BMEE: 1
RAKE: 32
String EATX, B98I Xk

FRER, LLANGMT+8%, EhA
FIGMT+8,

SR AT BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

RAKE: 32

iy

X-Time-Zone

N Rz S4L

W&E: 200

Z 5-218 i Body 2%

2 SRR R
total_count Integer ISt

=/ME: 0

B K{E: 65535

M #%hRA 01 (2025-12-05) AR © AR BRABIRAS 159



THESIEAPI&Z

5 APl v2 ()

2% SRR fik

agency_list Array of Fit5I%
AgencyV2 HAKE: 0- 65535
objects

£ 5-219 AgencyV2

2H S

R

id String

Z1Eid
=RIMKE: 0
RAKE: 64

name String

ISR
=RIMKE: 0
RAKE: 64

duration String

FIEHYHAR
BIM<E: 0
RAKE: 1

trust_domain_ | String
name

ZFEHIIKSZFR
=RIMKE: 0
BRAKE: 256

trust_domain_ | String
id

FIERIKSid
=RAMKE: 0
RAKE: 64

create_time String

BlEATE)
RIMKE: 0
RAKE: 32

expire_time String

#BEARTIE]
=RIMKE: 0
RAKE: 32

BRI

N Rz73~A51
RS 200

response of 200
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{

"total_count" : 1,

"agency_list" : [ {
l|id|l : |l123l|,
"name" : "123",
"duration" : "123",
"trust_domain_name" : "123",
"trust_domain_id" : "123",
"create_time" : "123",
"expire_time" : "123"

i3
}
NG
K& )%
200 response of 200
=0
5 WHEIRG .
5.11.2 EiEfkETRR
ThEEN 4R
FRkFETEINR
URI
GET /v2/servicerequest/cases/partners/privilege/cases-processing
EREH

£ 5-220 153k Header 2%

2 EEWE ST fEiA
X-Auth-Token | 2 String FHPToken,

BT AR IAMBRSSIREV B
TokeniZFXEY ( NoRHEESLH
X-Subject-Tokenf9{& ) »
=RIMKE: 1

BXKE: 5000
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5 APIv2 ()

%

=
=
X-Language = String

BEWE, EAERMESHER
FRER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1

BRAKE: 32

iy

X-Time-Zone String

WERX, {E98FERYAY Xk
FEER, LLANGMT+8%, EAIA
HAGMT+8,

& R ERYEIE SRR IAMERT X
%{EO

BIMEE: 1

RAKE: 32

VRS54
RE&EB: 200
2 5-221 I[IRZ Body 2%
28 SHERE R
has_privilege | Boolean A BNR
(=R %N
7
N Rz 71
KREE: 200
response of 200
{
"has_privilege" : true
I NEE

REES fiEiR

200 response of 200
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TEHEEAPI &F

5 APIv2 (#F)

ZPS

52 IEIRE .

5.11.3 #EIRESTRE=

&k
ThEEN 4R

URI

FHBRETEHE

K 5-222 Query #

GET /v2/servicerequest/cases/count

SH

Ui

SHERE

%

status

=
=
=3*=
[=]

Integer

RS 0: FFSIE 1 QbIEA 2:
ERIAGR 3. Bk 4: B2
12 X 13: EMiER 17:
FRIE

=/IME: 0

BXE: 20

2K 5-223 153K Header 2§

2%

BRYi%

SHERE

%S

X-Auth-Token

=
=

String

FAFToken,

BT ARIAMBRSIKENE
Token$Z[OFREX ( MgRziEE kA
X-Subject-Tokenf49{H ) »

BIVMEE: 1
BAEE: 5000

X-Language

iy

String

BESWE, EHERMNESEE
FESR, tbilzh-conZ, BAK
zh-cn,
SIREES BN ER—LE
FMEAIER, AT HRZREIZIR
=2

BRAKE: 1

BRAKE: 32
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TEHEEAPI &F

5 APl v2 (#F)

2 BRWIE SR i)
X-Time-Zone | & String WERX, {E5ERAY XS
FER, LLINGMT+85:, BA
HAGMT+8,
2 RSB EIRSIRIBIMERT X
bR,
BIEE: 1
BRAKE: 32
=25
R&FG: 200
2 5-224 [[IR7 Body 2%
¥ SRR U
incident_statu | Array of REHEFITYE
s_counts IncidentStatu $AIKEE: 0 - 20
sCount
objects
2K 5-225 IncidentStatusCount
2% SRR N
status Integer RS0 FSIE 1: QMBEF 2 FHAER 3 B
SRk 4: BEiE 12: B30 13: EMER17: Fx
(53
=/IVE: 0
BRAE: 20
count Integer H=
m=/ME: 0
=AX{E: 65535
=Rl
POST https://{endpoint}/v2/servicerequest/cases/count
Il iz 73~ 451
KEB/: 200
response of 200
{
"incident_status_counts" : [ {
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THEEEAPI&F 5 APl v2 (35 )

"status" : 1,
"count" : 1
1]
}

NG
KRB R
200 response of 200
=0
5= EIRG .
5.11.4 EifTRiFIE
TheEEN 4R
BT RFIE
URI

GET /v2/servicerequest/cases/{case_id}

% 5-226 RIS

S =A%k SHR R
case_id =2 String TEid

BIVEE: 1
RAKE: 64

2 5-227 Query 2

2% =A% ST ik
group_id B String R RIAMEHId, BREHEA

T EPAYRIERY, 1ZidipfE
BME: 0
RAKE: 64
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THESIEAPI&E

5 APIv2 ()

IERSH

R S5

2 5-228 153K Header 2%{

2%

Rk

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

WK&G: 200

3 5-229 g Body %4

2%

YR

ik

incident_detai
Linfo

IncidentDetai
linfoV2
object

TEiFE
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THEEAPI &% 5 APIv2 ()

2 5-230 IncidentDetaillnfoVv2

S SRR R
xcustomer_id | String FHRFid

BIM<E: 0
RAKE: 64

xcustomer_na | String FHRF&FR
me BM<E: 0
BAKE: 256
status Integer K& 0: FZHE 1 Q1B 2 FIWIAER 3 B

SRk 4: BRE 5 BiE 12: T 13: EfikR
17: #xRiE

&/IME: 0

BAE: 20

judgement String THTAS
BIM<E: 0
BAEKE: 400
incident_id String TEid
BM<E: 0
RAKE: 64
business_type | String [B)EAREIZ TR
-hame RIMKE: 0
RAKE: 64
incident_type_ | String T ERRBIZFRR
name =AMKE: 0
RAKE: 64
customer _id String ZRid
BMRE:
RAKE: 64
dc_name String X1 Z R
®MSE: 0
EAKE: 64

o

simple_descri | String fAEmA

ption BIMRE: 0
RBRAXEKE: 2000

source_name | String KIEBR

BIMSE: 0
RAKE: 64
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5 APIv2 (#F)

SH

SHRE

g

create_time

String

BUEATE)
RIMKE: 0
RAKE: 32

message_list

Array of
IncidentMess
ageV2 objects

BSyE
HBEE: 0 - 65535

incident_satisf
action

Array of
IncidentSatis
factionV2Do
objects

mEEIE
¥UAKE: 0- 65535

severity_name

String

b= {224
=RIM<E: 0
SAKE: 64

business_own
ership

Integer

WS3ITE 0% = 1BPLKfE 2ISV
&/IME: 0
B=AE: 2

resolve_time

Long

i RATIE]
=/ME: 0
=A{E: 9223372036854775807

ext_info

IncidentDetai
LExtInfoV2
object

TEMIMER

Z 5-231 IncidentMessageV2

2%

SHE

ik

type

Integer

KB, 0BFES 15kES

=/IME: 0
RAE: 1

replier

String

EEAID
=RIMKE: 0
RAKE: 64

content

String

R
=BIMEE: 0
BRAKE: 5000
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TESIEAPI&Z

5 APIv2 (#F)

SH SHRE

g

message_id String

Z=id
BAMRIE: 0
BAKE: 64

replier_name | String

EIS ABR
=IM<E: 0
BAKE: 256

create_time String

BUEERTE)
=RIMKE: 0
RAKE: 32

is_first_messa
ge

Integer

BB As__AZ o=
Eher—REE

&/ME: 0
=AE: 1

accessory_list | Array of
SimpleAccess

oryV2 objects

ERTIES
HAKE: 0- 65535

Z 5-232 SimpleAccessoryV2

2% S

i

accessory_id String

Bidtkid
=RIM<E: 0
RAKE: 64

file_actual_na
me

String

B34 SEPREZ AR
&/IMKE: 0
RAKE: 256

2 5-233 IncidentSatisfactionV2Do

2% SHE

value Integer

.
<

=1
B/ME: 0
EK{&E: 65535

satisfaction_id | Integer

wEESSEd
B/IVE: 0
BA{E: 9999
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5 APIv2 (#F)

name

28 SR A
satisfaction_v | Integer mEERE
alue 2/ME: 0
BAE: 65535
satisfaction_n | String HEREDEBIR
ame =R/IME: 0
RAIKE: 32
per_value Integer BIAIDE
=/ME: 0
EBAX{E: 65535
sat_category_i | String HEEHE
d SIMEE: 0
RAIKE: 32
sat_category_ | String mEEHERR

BIM<E: 0
RAKE: 32

2 5-234 IncidentDetailExtInfoV2

2%

SHE

g

area_code

String

ESERIE
=IM<E: 0
BKIKE: 16

remind_mobil
e

String

1REEFH
=RIMKE: 0
RAKE: 32

remind_mail

String

12EZMRFE
=RIMKE: 0
RAKE: 256

contact_type

String

KRB
RIMKE: 0
RAKE: 64

remind_time

String

12E2ATE)
=RIMKE: 0
BRAKE: 32
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5 APl v2 (#F)

28 SR A
cc_email String e 53]

=BME: 0
BAKE: 5000

commodity_id | String

ISVES &aid
=IM<E: 0
BKXKIKE: 64

iERpI

N Rz7~f51
R&E3: 200
5%
{

"incident_detail_info" : {
"incident_id" : "123",
"business_type_name" : "123",
"incident_type_name" : "123",
"customer_id" : "123",
"xcustomer_id" : "123",
"xcustomer_name" : "123",
"dc_name" : "123",
"simple_description" : "123",
"status" : 1,

"judgement" : "123",
"message_list" : [ {
"type" : 0,
"replier" : "test",
"message_id" : "test",
"content" : "test",
"replier_name" : "test",
"create_time" : "test",
"is_first_message" : 0,
"accessory_list" : [ {
"accessory_id" : "test",
"file_actual_name" : "test"

11

11

"incident_satisfaction" : [ {
"value" : 1,

"satisfaction_value" : 1,
"satisfaction_id" : 1,
"satisfaction_name" : "test",
"per_value" : 1,
"sat_category_id" : "test",
"sat_category_name" : "test"
I P
"severity_name" : "test",
"business_ownership" : 1,
"resolve_time" : "test",
"ext_info" : [ {
"area_code" : "test",
"remind_mobile" : "test",
"remind_mail" : "test",
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"contact_type" : "test",
"remind_time" : "test",
"cc_email" : "test",
"commodity_id" : "test"
11
"source_name" : "123",
"create_time" : "123"
}
}
RS
RSB iR
200 I
e
B2 EIEB.

5.11.5 T REERE

TORENA

EMTHRIREF

URI

A&

GET /v2/servicerequest/cases/{case_id}/operate-logs

F* 5-235 [R1ZS#

S =A%k SHR R

case_id =2 String TEid
BIVEE: 1
BRAKE: 64

2 5-236 Query 2#{

2 =AWk SR )%

group_id B String FRI=IAMEAId, PR [EEE
T EANRERTY, Zid g
BME: 0
BRAKE: 64
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SH

SHERE

%

offset

Integer

EHEiREE
B=/IME: 0
BA{E: 65535

limit

iy

Integer

Big¥E
=/IME: 0
BXAE: 100

IERSH

2 5-237 153K Header &3

2%

B

xEZ:

SHERE

%S

X-Auth-Token

=
=

String

FRFToken,

BT ERIAMBRSSIAEVAEF
Token$Z[REX ( MIRLEE LA
X-Subject-Tokenf9{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

BESWE, EAERMNESEE
FEE, tkilzh-canE, BIAS
zh-cn,
SIREES BN ER—LEH
FMEAER, AN T ERZREIZIR
=

BRIKE: 1

BRAKE: 32

X-Time-Zone

1y

String

MERIX, (B8 RAIRT XA
FHER, LLINGMT+8%, BRIA
FIGMT+8,

SR ATE IR ASARIERERT X
RHIE,

BRIKE: 1

BRAKE: 32

R S5

WK&G: 200
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THEEAPI &F

5 APIv2 (#F)

2 5-238 i Body 2%

28 SHERE R
total_count Integer S
m/IME: 0
R KE: 65535
incident_oper | Array of TR ERFIIE
ate_log_list IncidentOper | wsg1cre: o - 65535
ateLogV2
objects

R 5-239 IncidentOperateLogV2

24

SHR

ik

incident_log_i
d

String

T geHEd
=BIMEE: 0
RAKE: 64

incident_id

String

Tid
=BNME: 0
RAKE: 64

operate_type

Integer

BEZEEY, OBlRE 2R 3XE 4BEER 5141 13
RIpRIRIE 16 PO [EISEG 73F P MIFIALE
W 74T L4IEAY 83T UIEEIEY 84FA
MEETE SSEFRISHFRIETE 1MMUENT R
ZEREEL(BIE. BffE) 1150 TREERE
B (FRIE. HRFE)

2/IME: 0

B X{E: 65535

operator_type

Integer

BIEREE
=/JME: 0
=AE: 3

operator_id

String

BERId
=RIMKE: 0
RAKE: 64

operator_nam
e

String

IRMERBFR
BM<E: 0
RAKE: 256

operate_desc

String

1R{EHR
=BNME: 0
BAKE: 400

N5k 01 (2025-12-05)
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2% SRR fik
operate_time | String 1R{ERTE)

=BME: 0
RAKE: 32

timestamp_op | String T Ea{ERtE)
erate_time =RIMSE: 0

RAKE: 32

iERBI

N Rz7~f51
WREMB: 200
A%
{

"total_count" : 1,

"incident_operate_log_list" : [ {
"incident_log_id" : "123",
"incident_id" : "123",
"operate_type" : 1,
"operator_type" : 1,
"operator_id" : "123",
"operator_name" : "123",
"operate_desc" : "123",
"operate_time" : "123",
"timestamp_operate_time" : "123"

11
}
WRATD
REB ik
200 BTN
SRR
B2EIRE,
5.11.6 BT Ea¥MXHEFE
THREN 4B
B8 T B¥hxmpig
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5 APIv2 (#F)

URI

IBREH

N Rz S4L

GET /v2/servicerequest/carbon-copy-emails

K 5-240 153k Header 2%

2H

R

SHER

1%

X-Auth-Token

=
E

String

FAFToken,

BT ARIAMBRSIREVE
TokeniZ[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String

BESE, BAERMNESRA
F&E, Ltkilzh-onZ, BAK
Zh'cno
SIRIBEE T ENER—LE
FMERYEE, LN TEZERIZFR
&

BMEE: 1

RAKE: 32

X-Time-Zone

iy

String

WEX, B8 BRI XiEL
FRER, LLANGMT+8%, EhA
FIGMT+8,

SR AT BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

BAKE: 32

REB: 200

K 5-241 g Body 2%

2%

SHE

cc_email_info

IncidentOrde
rCCEmaillnfo
V2 object

N#5hRA 01 (2025-12-05)
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5 APIv2 ()

2% SR iR
mc_email_inf | Array of PHXHBFEIE R
0s strings BIMEE: 1

RAKE: 32
HEKE: 0-5

2 5-242 IncidentOrderCCEmaillnfoVv2

¥ SR iR
user_id String BPRid

=NME: 0
RAKE: 64

customer _id String ZRid
BIM<E: 0
RAKE: 64

cc_email String 1REBRFE
BM<E: 0
BRXIEKE: 5000

BRI

i Rz 73~5
KE&\: 200
response of 200

{
"cc_email_info" : [ {
"user_id" : "123",
"customer_id" : "123",
"cc_email" : "123"
11
"mc_email_infos" : [ "123", "456" ]

}

N

W& faik

200 response of 200
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THEEAPI &F

5 APIv2 (#F)

ZPS

52 iEIRE .

5.11.7 E 8RN TR

ab
IhBEN 4B

EEENTERE

URI

GET /v2/servicerequest/cases/{case_id}/status

% 5-243 BRIZSH

SH

BRYi%

SHERE

%

case_id

=
=

String

TEid
BMEE: 1
RAKE: 64

iEREH

2 5-244 &K Header &

2%

by g

SHERE

ik

X-Auth-Token

=
=

String

FHFToken,

BT A RIAMBRSEZIREVEF
TokeniZO3REX ( MIREE S SkH
X-Subject-Tokenf9{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

EEWE, EHERMNESER
FRFER, tkaizh-an, BAA
zh-cn,
SIRIBEERENNER—XE
FMERYEE, LA T HRBIZFR
BIVMEE: 1

BRAKE: 32
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5 APl v2 (#7F)

SH

SHERE %

=
=
X-Time-Zone 5

String WBRTX, {E/918 BRI XA
FFE, LLIGMT+8%:, BRiA
HAGMT+8,

SR A BRI SIE SIRIBIAMERT X
%IEO

RIMKE: 1

RAKE: 32

) E=S
RE&MG: 200
2= 5-245 [[IR7 Body 2%
2% SR fEiA
status Integer RS0 FSIE 1: QMBd 2 FHIAER 3 B
Tohk 4: EREE 50 EiF 12: TX13: EfilkR
17: 5Kk
&/IME: 0
mAfE: 20
(=R
7
i pz 7~
WRE&H: 200
response of 200
{
"status" : 0
}
I NEE
R ik
200 response of 200
FHIREY
5= WHEIRG .
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5.11.8 EEXREXFIRSER

ThEEN B
BRI ERSER
URI
GET /v2/servicerequest/cases/partners/service-info
R 5-246 Query 2#{
e EEWI%E SR R
case_sub_type | & String T
-id BIMKE: 0
RAKE: 64
product_id B String ISVF=gald
BME: 0
RAKE: 64
IBRESH

2K 5-247 153K Header &%

28 EEWIE SRR fEiA
X-Auth-Token | 2 String FFToken,

B ERIAMARSIREN R
TokendZE3REX ( NARLE R kA
X-Subject-Tokenfi9{2 ) .

BRAKE: 1
BAKE: 5000

X-Language | & String BEEWE, BEANERIESHER
FRE, tbiizh-conZ, BAK
zh-cn,

SREES RN N Rr—LEE
PMERER, LA T B EFR

Fo
BMEE: 1
BRAKE: 32
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5 APIv2 (#F)

2 BRI SR i)
X-Time-Zone | & String WERX, {E5ERAY XS
FRER, LLANGMT+8%, EHA
HAGMT+8,
2 RSB EIRSIRIBIMERT X
bR,
BIEE: 1
BRAKE: 32
IR S5
RE&RG: 200
7= 5-248 gL Body 44
2% SR R
partners_servi | PartnersServi | (k{IRSZEE
ce_info celnfo object
2L 5-249 PartnersServicelnfo
S8 SHERR A
customer_id String ZRid
BME: 1
RAKE: 64
customer_na | String ERFZR
me BIMEE: 1
BAEE: 256
service_time_z | String IRSZAFX, GMT+08:00
one B2IMEE: 0
RAKE: 10
service_time_ | String FRRS X
day BIMEE: 1
RAKE: 7
service_time_ | String FXIRSS /AT
hour BMREE: 1
RAKE: 2

MAERRAS 01 (2025-12-05)
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iBERTA

N Rz 735
R&EB: 200
response of 200

{

"partners_service_info" : [ {
"customer_id" : "test",
"customer_name" : "test",
"service_time_zone" : "GMT+8",
"service_time_day" : "5",
"service_time_hour" : "8"

]
}
I NEE
K& ik
200 response of 200
=
5 EIRE .
5.11.9 g T B3R
ThEEN 4R
AT RFIE
URI

GET /v2/servicerequest/cases

K 5-250 Query 2#

2% =AWk SHR R
search_key B Array XEFEa (LETREHERM

®) , STRBANTIERF
HAEARKE: 0-3
Array IR, RSB
HEKE: 0-5

label_id_list

iy
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5 APIv2 (#F)

28 BRI SRR ik

app_key & String xigFag (i TEideE T
BRI B )
RIMSE: 0
RAKE: 64

incident_id S String TEid
BMEE: 0
BRAKE: 32

query start_ti | & String BigHRAETE

me =IMKE: 0
BRAKE: 32

query end_ti | & String B85 RAYE)

me BIMKE: 0
RAKE: 32

status & Integer RE 0 S 1: LB 2:
HFAGERE 3: B 4: B
85 BiE12: T 13: M
17 ERiE
=/]ME: 0
=AfE: 30

incident_statu | & String REFIZE

S BIMKE: 0
RAKE: 32

x_customer_id | & String FHERFid
RIME: 0
RAKE: 64

x_customer n | & String FHRPZIR

ame =2MEE: 0
BRAKE: 64

group_id & String 1 R=IAMEHId, SR EHE
T ERAYIR(ERT, ZidME
BME: 0
BRAKE: 64

offset & Integer BiEREE
=/]ME: 0
B=AfE: 65535
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5 APIv2 (#F)

SHERE

%

Integer

TiRRFIHE
&/IME: 0
RAE: 100

iEREH

2 5-251 153K Header 2§

2%

Rk

SHERE

fEk

X-Auth-Token

=
=

String

FHFToken,

BT A RIAMBRSZIREVAEF
TokeniZOREX ( NMIREE S SkH
X-Subject-Tokenf9{& ) »

BMEE: 1
BAXEE: 5000

X-Language

iy

String

ESWE, EHERMNESEAE
FRFER, tkaizh-an, BIAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LU T HEBIZFR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, B98I Xk
FEE, LLANGMT+85, BAIA
HAGMT+8,

B ARV EIRSIRIEIMERT X
%i@o

BIVMEE: 1

RAKE: 32

IS5
AEE/: 200
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TESIEAPI&Z

5 APIv2 (#F)

2 5-252 i Body 2%

2% SHE

o

e

total_count Integer

=/ME: 0
BA{E: 65535

incident_info_
list

Array of
IncidentinfoV

2 objects

TE%I

HBEE: 0 - 65535

2 5-253 IncidentinfoV2

2H SHRE

g

xcustomer_id | String

FHRFid
RIMKE: 0
RAKE: 64

Xcustomer_na
me

String

FHRPEMR
=IM<E: 0
BAKE: 256

status Integer

K& 0: F51E 1 B 2 FRIMER 3 B
SRt 4: SRE 5 BiF 12: TR 13: EMfiR
17: #kiE

&/IME: 0

BXE: 20

incident_id String

T=id
=RAMKE: 0
RAKE: 64

business_type
_hame

String

D ERREIZ TR

HﬁlJ\JLtE : 0
BRAKE: 64

product_categ | String

ory_name

FraRRRIZTR
=IMKE: 0
BRAKE: 64

incident_servi
ce_type

String

IRSZEBIZFR
=ME: 0
RAKE: 64
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5 APIv2 (#F)

SH

SHRE

g

incident_type_
name

String

T ESERIETHR
BIMSE: 0
BAKE: 64

customer _id

String

=ZRid
=RIMKE: 0
BRAKE: 64

dc_name

String

X2 R
=RIMKE: 0
BAIKE: 64

simple_descri
ption

String

EIEZ %
BIMEE: 0

=AKE: 2000

root_cause

String

DERAE
=IM<E: 0

RAKE: 256

resolution

String

fRRBEE
=RIMKE: 0

BRAEKE: 2000

create_time

String

ellfEiNglz)

confirmed_ti
me

String

fRRATIE)

label_list

Array of
Labellnfo
objects

REIIE

HAKE: 0-5

2 5-254 Labelinfo

2%

SHR

i us

label_id

Integer

fregid
&/ME: 0

B X{E: 65535

name

String

FRESHIA
BIMEE: 0
BRAKE: 64
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2% SRR fik
color String gnezid

=BME: 0
RAKE: 7

BRI

M 7~ 5
K&M: 200
[5AY)
{

"total_count" : 1,

"incident_info_list" : [ {
"xcustomer_id" : "test",
"xcustomer_name" : "test",
"status" : 0,
"incident_id" : "test",
"business_type_name" : "test",
"incident_type_name" : "test",
"customer_id" : "test",
"dc_name" : "test",
"simple_description" : "test",
"create_time" : "test",
"label_list" : [ {

"label_id" : 1,
"name" : "test",
"color" : "test"
1]
1]

}

NN

RS it
200 BkIh

HIx0

B2EIRE,
5.11.10 EaAFHAPER

ab
hREN A

EFAFER
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5 APIv2 ()

URI
IBRSH

GET /v2/servicerequest/customers/sub-customers

R 5-255 Query 2#{

2%

Rk

SHEE

ik

sub_customer
_name

G
[

String

FHRAR
=2M<E: 0
BRAKE: 64

sub_customer
_id

iy

String

FHRARFId
BME: 0
BRAKE: 64

K 5-256 153K Header 2

24

SHER

1)

X-Auth-Token

ali

String

FFToken,

B ERIAMARSIREN R
TokendZ[3KREX ( MARLE R kA
X-Subject-Tokenfi9{H ) .

BRAMKE: 1
BAKE: 5000

X-Language

1y

String

BEWE, EAERMESHER
FEE, tkilzh-cang, BAS
zh-cn,
SIREESHEN N ER—LE
FMERYEER, LA T 5BIZFR
BMEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERIX, ([ENEARRXER
FRIE, LLIIGMT+8%, BRIA
FIGMT+8,

i R ARV E S RIEIA R AT X
ﬁIEO

BAMRE: 1

BAKE: 32
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5 APl v2 ()

MR SEL
REHG: 200

% 5-257 g Body £#

2% S

ik

sub_customer | Array of
_infos SubCutomerl
nfoV2 objects

FHRPYIZE
HUEAIKE: 0 - 65535

3£ 5-258 SubCutomerinfoVv2

24 SHE

R

mobile String

FNS (E&)
BM<E: 0
RAKE: 32

email String

HRFE (ERK)
BIMEE: 0
RAKE: 256

customer_id String

=ZRFid
BIM<E: 0
RAKE: 64

domain_id String

FkSid
=IM<E: 0
BRAKE: 64

customer_na
me

String

ERER (ERW)
BM<E: 0
RAKE: 256

area_code String

ESEJE
=ME: 0
RAKE: 16

i5RBl

e iz 735
KEB: 200

response of 200

N#5hRA 01 (2025-12-05)

WRIERE © EARITERARERAF

189




TEHEEAPI &F 5 API v2 ()

{
"sub_customer_infos" : [ {

"mobile" : "123",
"email" : "123",
"customer_id" : "123",
"domain_id" : "123",
"customer_name" : "123",
"area_code" : "86"

1
}
NG
K& )%
200 response of 200
=0
52 EIRIE

5.12 KEXTERETE
5.12.1 SIEEXEX

ab
ThEEN A

BIEXEX, — 1M TERESHF3IRKEX

POST /v2/servicerequest/cases/{case_id}/relations

% 5-259 BIZSH

2% BEWI% SRR R

case._id 2 String BRI id
RIMKE: 1
BRAKE: 32
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TEHEEAPI &F

5 APIv2 (#F)

IERSH

K 5-260 153K Header 2

24

= T

A
=

SHER

1)

X-Auth-Token

=
=

String

FFToken,

B EBIAMARSIREN R
TokendZ3KREX ( MIRLE R kA
X-Subject-Tokenfi9{& ) .

BRAMKE: 1
BAKE: 5000

X-Language

i1y

String

IE=MR, ENBRAESHL
F5ER, thinzh-onE, BAK
Zh'cno
SREES SN N R —LEE
PRMERYER, LT EERIETR
RBIRE: 1

RAKE: 32

X-Time-Zone

iy

String

WEX, B8 8RR XEE
R, LLANGMT+8%, EAA
FIGMT+8,

i K ARV R S RIEIARAT X
ﬁIEO

B&AMRE: 1

BAKE: 32

% 5-261 153K Body &#{

24

e Wik

IEZ:

SHEE

HEk

related_id_list

=
=

Array of
strings

EXBTRIdIIR, RZ3ND
B2IEE: 1

RAKE: 64

#HAEKE: 0-3

group_id

iy

String

EHRH=IAMAEId, SR EEHE D
T EBRyERIERT, ZiduE
BIEE: 1

RAKE: 64

RS &

W&G: 200

N#5hRA 01 (2025-12-05)
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5 APIv2 (#F)

K 5-262 g Body 2%

2%

SHE

ik

error_code

String

I

R/AMKE:
RAKE:

32

error_msg

String

eSS

R/IMKE:
RAKE:

32

iBERTA

POST https://{endpoint}/v2/servicerequest/cases/case-123/relations

{

"related_id_list" : "123456",
"group_id" : "123456"

il iz 73~

x
T
K& fid
200 FIBRE200
iR
B2 EIRT

RRIBREX

DELETE /v2/servicerequest/cases/{case_id}/relations
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5 APIv2 (#F)

IERSH

% 5-263 BZs

#

2%

R

SHER

1%

case_id

String

AR BRI T Rid
=RIMKE: 1
BAKE: 64

% 5-264 i53k H

eader B

2%

BRI

SHERE

5

X-Auth-Token

=
=

String

AR Token,

1B E FEIAMBRSZIRENE R
Token3Z[O3REX ( MgRziEE kA
X-Subject-Tokenfi9{& ) »

RIMKE: 1
BRAKE: 5000

X-Language

iy

String

BESNE, BAERNESEA
FFER, tkilzh-anss, BAA
zh-cn,
SIRIEBES B NER—LLE
FRMERIEE, LbanTEERIZFR
AMKE: 1

RBRAKE: 32

X-Time-Zone

i1y

String

WEIX, EA@BIEXiEd
FEE, LLINGMT+8%, BRIA
FGMT+8,

5 R B EIRSRIBIMERT X
%IEO

=AMKE: 1

BRAKE: 32

K 5-265 153K Body 2#{

28

T

i

SHER

1)

related_id

Fali

String

BRI T Bid
=RIMKE: 1
BXKE: 64

N5k 01 (2025-12-05)
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2% BEWIE SR R
group_id & String A =IAMEHId, PR EHE

TEPRVIRIERT, 1ZidwME
BRIKE: 1
BRAKE: 64

)25
REB: 200
7= 5-266 1K Body &%
S8 SR A
error_code String =3
=NME: 0
BRAKE: 32
error_msg String HixfmiR
BIM<E: 0
RAKE: 32
BRI
{
"related_id" : "123456",
"group_id" : "123456"
M Rz~ A51
7
RS
RSB ik
200 B INIR[E]
ZESE
52 LEIRB.
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5.12.3 &ifKEXTE

ThREN A

EWTHRIXEK, REXETIRENEHEES

URI
GET /v2/servicerequest/cases/{case_id}/relations
% 5-267 IR1ZSH
2H BRWIE SR fER
case_id B String EXERY T Eid
BMEE: 1
RAKE: 64
BRSH

2 5-268 153K Header 2%{

2% BRIk SR fEid
X-Auth-Token | 2 String FHPToken,

B ERIAMARSSIREXF
Token$z¥REX ( MARZE Sk
X-Subject-Tokenf9{H ) .

BIVEE: 1
BAEKE: 5000

X-Language | & String EEWE, BERHERIESHER
FHEE, thilzh-onZ, BIAS
zh-cn,
SRIEIESENT N ER—LEE
RMEEYEE, LUl TEERZIR
%,

BIVEE: 1
BRAKE: 32

X-Time-Zone | & String WERX, EA@EBIRXER
FEE, LLUGMT+8%, BAIA
FAGMT+8,

SR AR EIRSIRIERMERTX
18,

BIEE: 1
BRAKE: 32
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MR SEL

i5RHl

N Rz 7~

WR&E: 200

% 5-269 I Body 2#

2 SR fEiA

case_relation_ | Array of XEXTEPAIZER

list CaseRealtion | gspicps: 0.3
Info objects

3£ 5-270 CaseRealtionInfo

28 SHH

fR

case_id String

Tid
RAMKE: 1
RAKE: 64

simple_descri
ption

String

BEA
BIME: 1
BXIKE: 2000

user_name String

BRA, BIERPAR
=BME: 1
BRAKE: 256

RASF8: 200
R INR(E]
{

"case_relation_list" : [ {
"case_id" : "test",
"simple_description" : "test",
"user_name" : "test"

1]

}
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5 APIv2 ()

KD
RS it
200 BT[]
e
52 ERB.

5.13 ISUFRDESTE

5.13.1 EAEEI0IE

TheEN A

N
E bl

SBERIE

i

URI

GET /v2/servicerequest/verifycodes/need-verify

2 5-271 Query 3#

2%

BRI

SHERE

5

contact_value

i

String

BEBRE
BMEE: 1
RAKE: 64

contact_way

i

Integer

BXRB TR,
=/]ME: 0
=RAE: 1

0: F4; 1: HPFE

area_code

iy

String

E=R
=IMKE: 0
BXKE: 16
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5 APl v2 ()

BREH
% 5-272 53K Header 2
e EEWI%E SR R
X-Auth-Token | 2 String FHFToken,
B ERIAMARSIREN R
TokendZ[3REX ( NMARLE R LA
X-Subject-Tokenf9{H ) .
BIEE: 1
BRAKE: 5000
X-Language | & String EBEWER, BEANERIESHER
FREE, tbizh-anFE, EAK
zh-cn,
SIREES BN N ER—LE
FRCBIERS., AT ERZEBIZFR
BIMEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, B98I Xk
FFE, LLIIGMT+8%, BHiA
HAGMT+8,
B RATENEIRSIRIEINER X
MR,
BIMEE: 1
BRAKE: 32
IDJVE=S5't
R&ES: 200
% 5-273 ljai Body 2#
B8H BHEE R
need_verify_c | Integer EEEERIE
ode B/IME: 0
BRAE: 1
expire_time String IS HARYE)
=N
RAKE:
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THEEAPI &F

5 APl v2 ()

=
7
N Rz 73~51
K&E3: 200
Inany
{
"need_verify_code" : 1,
"expire_time" : "test"
}
K&
RSB ik
200 InAny
e
BEIEIRB.

5.13.2 S IGIERY5IE

ab
ThEEN 4B

FISWIERYTIE

URI

GET /v2/servicerequest/verifycodes/has-verified

K 5-274 Query ¥

24

SHER

1)

contact_way

=5 A
EBWIE
A

Integer

BXELTUERE, 0: FH; 1: #pFE
&/ME: 0
BAE: 1

customer_id

i1y

String

E=Fid
B2M<E: 0
RAKE: 64

sub_customer
_id

iy

String

FHARFId
BME: 0
BRAKE: 64

N5k 01 (2025-12-05)
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THESIEAPI&Z

5 APl v2 (37 )

IBREH

SH

SHERE

%

=
=
expired_time | &

String

1 HART 8]
BME: 0
BRAKE: 32

iy

verified_id

String

a2 IR=S
=IMKE: 0
BAKE: 64

iy

contact_value

String

BEBEYE
=B2I<E: 0
BRXKE: 256

iy

area_code

String

ESERE]
BME: 0
BAKE: 16

iy

offset

Integer

BifR®E
=/]ME: 0
B A{E: 65535
HhaE: 1

limit

i1y

Integer

A=
=/ME: 0
=AXE: 100
TR&EE: 10

2K 5-275 153K Header 2#

SHER

1)

X-Auth-Token | 2

String

FFToken,

B EBIAMARSIREN R
TokendZE[3REX ( MARLE R kA
X-Subject-Tokenfi9{q ) .

BRAKE: 1
BAKE: 5000

N#5hRA 01 (2025-12-05)
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THEEAPI &%

5 APIv2 (#F)

VRS54

2H BRWIE SR fHR

X-Language | & String ESWE, BEANERRIESHER
FER, tbiizh-onE, AN
zh-cn,
SIREESHENNER—LE
FMERYEE, LA TERERIZIR
BIVEE: 1
RAKE: 32

X-Time-Zone |& String WERX, {E98FERYAY Xk
FiFER, LbANGMT+8%, B
HAGMT+8,
& R ERYEIE SRR IAMERT X
CISEDR
BIMEE: 1
RAKE: 32

RE&ES: 200

% 5-276 liILZ Body %]

2% SRR iR

count Integer St

=/JME: 0
BAE: 65535
contact_list Array of BRATIE
ContactV2 éﬁgﬂﬁg 0 - 65535
objects

2% 5-277 ContactV2

2H

SHE

ik

contact_way

Integer

BERANER, 0: FH1; 1: #EFE
=/ME: 0

AE: 1

contact_value

String

BERIE
=NME: 0
BAKE: 256

N#5hRA 01 (2025-12-05)
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THEEAPI &%

5 APIv2 (#F)

28 SR A
area_code String ESERIE

BNME: 1
RAKE: 16

verified_id String WIEFRSIS
RAMKE: 1
RAKE: 64

iERPI

N Rz 7~
REFB: 200
20|
{

"count" : 1,

"contact_list" : [ {
"contact_way" : 0,
"contact_value" : "test",
"area_code" : "86",
"verified_id" : "test"

11
}
WKL
REB i
200 R%Ih
$01D
B2 EIRE,
5.13.3 ISIFBER AT
RSB
KBRS
URI

POST /v2/servicerequest/verifycodes
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TEHEEAPI &F 5 APIv2 ()

IERSH

2 5-278 153K Header 2%{

2% BRIk SR fEid
X-Auth-Token | 2 String FHPToken,

BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language |& String IBESWE, [BNBMERNIESHER
FREE, tbizh-anE, EOAR
zh-cn,
SIREESHEN N ER—LE
FRMEBYEE, LAl TEsEBIZFR
%,

BRAVMKE: 1
BRAKE: 32

X-Time-Zone | & String WERX, B8R Xt
FRFE, LLIIGMT+8%, BRiA
HAGMT+8,

B R BRI EIESIRIBIMERT X
RbIE,

BRIMKE: 1
BRAKE: 32

% 5-279 153K Body 2%

2H =Rk SR ik
verify_code 2 String ISUERS
RIMKE: 6
BRAKE: 6
String BEBEYE
=2I<E: 0
BRAKE: 64
Integer BEDVAIEEL, 0: 1815;
1: HWpE
=/]ME: 0
BRAE: 1

il

contact_value

i

contact_way
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THEEAPI &F

5 APIv2 (#F)

28 BBk SRR ik
area_code & String ESERE]
BME: 0
BAKE: 16
x_customer_id | & String FHPRiId
=RIMKE: 0
BRAKE: 64
customer_id & String ZFid
=2I<E: 0
BRAKE: 64
V254
KL 200
%= 5-280 IR Body &%
28 SR A
error_code String EIRS
=BNME: 0
RAKE: 32
error_msg String LS
=RIM<E: 0
RAKE: 32
=Rl
{

"verify_code" : "123456",
"contact_value" : "123456",
"contact_way" : 1,
"area_code" : "86",
"x_customer_id" : "123456",
"customer_id" : "123456"

Ml iz 73~ 451
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THEEAPI &F

5 APIv2 (#F)

RS
RS A
200 response of 200
T
B2 IEI=RE.
5.13.4 3REVIGIERS
INRENA
SRENISIERS
URI
POST /v2/servicerequest/verifycodes/send
IBRESH

2 5-281 153K Header 2%

24 BRIk SHERE

fEk

X-Auth-Token | 2 String

B Token,

BT A RIAMBRSZIREVEF
Token#ZOFREY ( MIRZE RSk
X-Subject-Tokenf9{& ) »

BMEE: 1
BAEE: 5000

iy

X-Language String

ESWE, EHERMNESEAE
FRIER, tkaizh-an, BAA
zh-cn,
SIRIBEE R ENNER—XE
FMERYEE, LA T HEBIZFR
BIVEE: 1

BRAKE: 32

N5k 01 (2025-12-05)
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THESIEAPI&Z

5 APl v2 ()

2 BRI SR i)
X-Time-Zone | & String WERX, {E5ERAY XS
FER, LLINGMT+85:, BA
HAGMT+8,
2 RSB EIRSIRIBIMERT X
RhIE,
BIEE: 1
BRAKE: 32
% 5-282 {53k Body B
S =A%k SHR iR
contact_value | 2 String BREAE
=B2I<E: 0
BRAKE: 64
contact way | 2 Integer EXELIURIZEEL, 0: 5&15;
1: MR
=/ME: 0
BAE: 1
area_code = String E=R1E
=2<E: 0
BRAKE: 16
N RzSE
KL 200
7= 5-283 iy Body %4
¥ SR T
error_code String EIRg
BIM<E: 0
RAKE: 32
error_msg String LS U
RIMKE: 0
RAKE: 32
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TEHEEAPI &E

5 APl v2 (I )

iBERTA

N Mz 73~

7 NEX

FRIR0S

{

"contact_value"
"contact_way" :

: "123456",
1,

"area_code" : "86"

}

7

R ik

200 response of 200
5 IEIRG .

514 Ei B EE
5.14.1 H9fcE

URI

IERSH

Vet

EiEkE

GET /v2/servicerequest/configurations/{config_key}

% 5-284 IRIZSH

28 Rk SRR R
config_key = String A
BRIMEE: 1
BRAKE: 128
7

W&G: 200

N#5hRA 01 (2025-12-05)
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TESIEAPI&Z

5 APl v2 (37 )

iERBI

Ml iz 73~ 451

WS

THi=hg

5.15 —§&

2 5-285 i Body 2%

2% SR fik
config_key String [T=BlsE

BME: 1
RAKE: 128

config_value | String FeEIE
=BNME: 0
BAIKE: 65535

error_code String RS
=RIM<E: 0
RAKE: 32

error_msg String Ei=fEA
®BMSE: 0
EAKE: 32

GET https://{endpoint}/v2/servicerequest/configurations/case.create-case.diagnose-Llist

REEES: 200
PEIIR[E]1200
{

"error_code" : 0,

"config_key" : "case.create-case.diagnose-list",
"config_value" : "test1,test2",

"error_msg" : ""

INANE 1k

200 BkIHiR[E]200

52 EIRB .

2k
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TEHEEAPI &F

5 APIv2 (#F)

5.15.1 ARRIE RSB EE)

INEEN48
BRREEREEEY
URI
POST /v2.0/servicerequest/diagnose/feedback
IBRESH
& 5-286 153K Header 2]
2 BRWIE SR i)
X-Auth-Token | 2 String R Token, @iZiEBIAMIRS
SREYFE A TokeniZ[FKEN ( MR
&2 sLAhX-Subject-Tokenfd
B).
B2IVEE: 1
BAIKE: 5000
2 5-287 53K Body 23
2% =A% SR A
type = Integer E552R8Y, a0 ecsiZhn(ESS
1, rdsiZlESS 2, ImiEBER2
Wr{ESS 3, MBIERIZEES 4
=ME: 1
B=AE: 4
content ) String RIERE
BIMEE: 0
BXEE: 10000
is_helpful = Boolean A8
N RzSE

WK&G: 200

N5k 01 (2025-12-05)
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TR AP &% 5 APl v2 ()

2 5-288 i Body 2%

2H SR iR
error_code String RS

BIM<E: 0
RAKE: 32
error_msg String ZPES YN

BM<E: 0
RAKE: 32

== < —
=GNl
POST https://{endpoint}/v2.0/servicerequest/diagnose/feedback

{
"type" : 1,
"content" : "RIBEAA",
"is_helpful" : true

}

i fz 7~ 51
KREMB: 200
response of 200
{"error_code" : "EERIRAS",

"error_msg" : "fEiRHEIAR"

}

N
K& ik
200 response of 200
SIS
5 EIRG

5.15.2 1BIE itemids S ERIZEIIS B TSR

ThRENA

RiEitemIdsEIEERNZ MO BIUAITEAR

POST /v2.0/servicerequest/diagnose/job/show-items
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THESIEAPI&Z

5 APIv2 (#F)

IBREH
% 5-289 53K Header 2
2% =AWk SHERR faR
X-Auth-Token | 2 String FAFToken, BZiEARIAMBRSS
$XEYFE A Token#Z [5KEX ( MERZ
JHESLEX-Subject-TokenfY
).
BMEE: 1
BAEE: 5000
& 5-290 i53k Body &%
2% =A%k SR A
job_id B String job id
B2I<E: 0
BAKE: 65535
item_ids S String ZHRIRIdFIZR
BIVEE: 1
BAEKEE: 100
) E=2:5
RE&ES: 200
% 5-291 liLZ Body ¥
¥ SHEE T
error_code String EIRg
BIM<E: 0
RAKE: 32
error_msg String LS
BM<E: 0
RAKE: 32
item_results | Array of MEIGERYIE
ltemResultDe | x.picrs: 0 - 2147483647
tailVo objects

N5k 01 (2025-12-05)
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THESIEAPI&Z

5 APl v2 (#F)

BRI

Ml iz 73~ 451

£ 5-292 I[temResultDetailVo

2H

SHE

status

Integer

K&
=/ME: 0
BEA{E: 65535

level

Integer

BTN SR
B/IME: 0
FRAE: 65535

suggestion

String

KBEINEEEIN
=IMKE: 0
BRAXIKE: 65535

response

String

¥ &EIresponse
FMKE: 0
BAKIE: 65535

check_id

String

KMEIRID
=IM<E: 0
BRAKE: 64

check_name

String

IEIRPXZIR
=RIMKE: 0
BXAIKE: 65535

check_name_
en

String

MBI ZR
=NME: 0
BAIKE: 65535

suggestion_ur
l

String

IETESE I URL
=IMKE: 0
BAKE: 65535

POST https://{endpoint}/v2.0/servicerequest/diagnose/job/show-items

{
"job_id" : "job id",

"item_ids" : "IZHFIRIdFIZ"

}

WK&G: 200
20|
{

"item_results" : [ {

N#5hRA 01 (2025-12-05)
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THESIEAPI&E

5 APIv2 ()

"status" : 1,

"level" : 1,

"suggestion" : "{BETEEEIN",
"response" : "t &EIRresponse”,
"check_id" : "#&&EIRID",

"check_name" : "{eEIRHZFR",
"check_name_en" : "{EIRE L ZFR",
"suggestion_url" : "B TS EEINURL"

11
}
WRAD
RED ik
200 BIh
o
B2EIRE,
5.15.3 EEIZH{ESHITER
RSB
EFZHHESHITER
URI

GET /v2.0/servicerequest/diagnose/job

R 5-293 Query 3#

BH = WI% SR R
job_id B String {£53id

=IMKE: 0
BRAXIKE: 65535
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TESIEAPI&Z

5 APIv2 (#F)

BRSH
2 5-294 153K Header 2%
2 =AW SR A
X-Auth-Token | 2 String R Token, BEiTEARIAMBES
$RENA P TokeniZ OREN ( MR
JHESLEX-Subject-TokenfY
).
BMEE: 1
BAEE: 5000
IR S5
RSB 200
% 5-295 [[R Body S
2% SR R
status Integer ESHITHPIRE 0: R, 2: HiTH, 3: 5
B, 4: KW, 7: KT, 8: ABIF;
WA
o 0
o 2
e 3
e 4
o 7
e 8
error_code String EIRS
BIM<E: 0
RAKE: 32
error_msg String HixfmA
=RIMKE: 0
RAKE: 32
job_id Integer {£551D
=/ME: 1
BRARE: 2147483647
domain_id String fHPID
=BME: 0
RAKE: 64
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THESIEAPI&E

5 APIv2 ()

2H SRR iR
items_result | Array of FBANCEINER
ltemResultVo | wpicpr: 0 - 2147483647
objects
create_time Long (R =gelfELRIE]
=/JME: 0
BARE: 2147483647

3£ 5-296 ItemResultVo

2% S

ik

status Integer

PITIRE
&/ME: 0
BXE: 100

visible Integer

=ar i
ESIER
e 0

o 1

resource_id String

KMEINAIAZEI
=ME: 0
BAKE: 64

resource_nam
e

String

KMBEIAIAREZIR
=IMKE: 0
RAKE: 64

check_id String

MEIRID
=IMKE: 0
BRAKE: 64

check_name String

BITIRES
=ME: 0
RAKE: 64

problem_level | Integer

SR 0KIGT, 3 ER, 4 528, AIRTH
OB TER

wEE:

e 0

e 3

e 4

N#5hRA 01 (2025-12-05)
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TEHEEAPI &F

5 APIv2 (#F)

iBERTA

GET https://{endpoint}/v2.0/servicerequest/diagnose/job?job_id=1

null

I 7~ A5
K& 200
Zan)
{

"status" : 0,

"job_id" : 1,

"domain_id" : "fAFID",

"items_result" : [ {
"status" : 1,
"visible" : 0,
"resource_id" : "teEIRAIAZEID",
"resource_name" : "{BEIRAIAEZIR",
"check_id" : "t&&IRID",
"check_name" : "t§&EIRZFR",
"problem_level" : 0

}]
}
KEE
RSB R
200 27
=g

52 EIRB,
5.15.4 2 RICFEIIER

ThRENA

EEZARICRIIFE

GET /v2.0/servicerequest/diagnose/records

2 5-297 Query 2#{

2H eI SHERE

ik

o |

page_size Integer

BIRAN
BME: 1
RAE: 100
fRE1E: 10

SASERRAS 01 (2025-12-05) WRIERE © EARITERARERAF
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THEEAPI &% 5 APIv2 ()

2H BRWIE SR fHR
page_no ) Integer DU
B/ME: 1

BA(E: 2147483647
HREE: 1

Integer {E55258, 60 ecsiZB{ESS
1, rdsiZif{Ess5 2

=BIME: 1

RAE: 2

HRaE: 1

iy

type

IBREH

K 5-298 53k Header 2%{
28 BEWI%k SR iR

X-Auth-Token | 2 String R Token, BEEiEBIAMIRSS
$REVA P TokeniZ 5XEY ( WAL
jE B sLrhX-Subject-Tokenfd
B) .

=RIMKE: 1

BAXEE: 5000

=351
K& 200

R 5-299 i Body 2%

2H SR iR
error_code String RS

&/MKE: 0
EAKE: 32
error_msg String Ei=EA

=BME: 0
RAKE: 32
total_count Integer REH

=/JME: 0

BARE: 2147483647
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TEHEEAPI &F

5 APIv2 ()

DiagnoseRec
ordVo objects

2 SRR iR
records Array of SRENRGIZHMC RIIER

HUAE: 0 - 2147483647

£k 5-300 DiagnoseRecordVo

2%

SHE

R

id

String

ID
=RIMKE: 0
BAIKE: 64

status

String

ZHTHIRES
BIMEE: 0
BAKKE: 64

params

Map<String,St
ring>

AEZEIREREE

domain_id

String

BlEEA
=RIMKE: 0
BAKE: 64

create_time

Long

SRR E)EE
=/ME: 0
BRA(E: 2147483647

job_id

String

{£531D
=IM<E: 0
RAKE: 64

abnormal_ite
ms

Array of
strings

SEIRdTIE
=RIMKE: 0
BAKE: 64
HBIKE: 0 - 2147483647

red_count

Integer

SEMH=
B/IME: 0
BAX(E: 2147483647

region

String

X1
=IMKE: 0
BRAKE: 64

MAERRAS 01 (2025-12-05)
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TEHEEAPI &F

5 APl v2 (#F)

iBERTA

GET https://{endpoint}/v2.0/servicerequest/diagnose/records?page_size=10&page_no=1&type=1

null

M 7~ A5
RSB 200
%)
{

"total_count" : 85,

"records" : [ {
"id" : "id",
"status" : "status",
"domain_id" : "domain-id",
"job_id" : "{E5ZID",
"abnormal_items" : [ "§EIRid" ],
"red_count" : 8,
"region" : "cn-north-1"

11
}
RSB
RS AR
200 BIh
210
B2 EIRE,
5.15.5 FHR— 2l
IHREN 43
Froa—sEiZl
URI

POST /v2.0/servicerequest/diagnose/job/start
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THESIEAPI&Z

5 APl v2 (37 )

IERSH

2 5-301 i53K Header 2

84 =AWk SHERR faR
X-Auth-Token | 2 String FAFToken, BZiEARIAMBRSS
SREYFE P TokeniZ[O5XEY ( MKz
jEBEsLrhX-Subject-Tokenfd
BH) .
BMEE: 1
BAEE: 5000
% 5-302 iE3k Body &%
2% =A%k SR R
type = Integer E55258, BaN ecsiZiifESS
1, rdsi2lifEss 2, IEiEERIZ
Wr{Ess 3, MEBEERIZHES 4
=ME: 1
RAE: 4
params & Map<String,St | ZEEIIMAMFESEL, Bldlecs
ring> F=E(Teip,rds BEEH
instanceld
region_id & String F=id
BAMKE: 0
BRXIKE: 65535
)24
K&/ 200
7 5-303 liILZ Body ¥
¥ SHEE iR
error_code String EIRS
BIM<E: 0
RAKE: 32
error_msg String IR
BM<E: 0
RAKE: 32
XH4hRA 01 (2025-12-05) RIS © ARITTERABIRAT 220




TEHEEAPI &F 5 API v2 (%)

2% SRR fik
job_id String TE{F3ID

BME: 1
RAKE: 64

== —
(=R GRl
POST https://{endpoint}/v2.0/servicerequest/diagnose/job/start
{
"type" : 1,
"region_id" : "cn-north-7"

}

e Mz 73~ 51
RE/: 200

response of 200

{
"job_id" : "{F43ID"
}
I NTT
K& ik
200 response of 200
IR

B2 EIRG .

5-1 5-6 ﬁﬂy> lﬁ‘l:llu\

REVEIRIER

POST /v2.0/servicerequest/diagnose/job/vm/resources
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TEHEEAPI &F 5 API v2 ()

RS
% 5-304 53K Header 2%
8% BE W% SRR 1k
X-Auth-Token | 2 String FBFToken, B EBIAMIRSS
SREY A Token$Z 3REX ( M@z
JEEsLAX-Subject-Tokenfd
E) o
BAMKE: 1
BAIKE: 5000
7= 5-305 153K Body £%{
2% BEWI% SRR ik
project_id = String ImgID
B2I<E: 0
BRAKE: 128
region & String Xid;
BIVEE: 1
BRAKE: 128
V254

WK&G: 200

R 5-306 Mg Body 2%

¥ SRR iR
total_count Integer IS
=/JME: 0
BAE: 65535
result Array of ZEHERIE
DiagnoseRes | xspi1cr: 0 - 65535
ourceVo
objects
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TEHEEAPI &F

5 APIv2 ()

2k 5-307 DiagnoseResourceVo

2%

SHE

ik

fault

String

TR
=IM<E: 0
RAKE: 64

String

HIEID
=IMKE: 0
BEAKE: 64

name

String

RIBEZIR
=IMEE: 0
RAKE: 64

access|Pv4

String

ip4tthiik
BIMKE: 0
RAKE: 64

access|Pv6

String

ip6itilk
=RIMKE: 0
RAKE: 64

status

String

K&
=RIMKE: 0
BAIKE: 64

progress

String

HE
=IMEE: 0
BAKE: 64

tenantld

String

Biimid
=IMKE: 0
BRAKE: 64

userld

String

FBRFid
=RIM<E: 0
BRAKE: 64

metadata

Object

RIBETTEIE
=IMEE: 0
BAKKE: 64

hostld

String

FHlid
BIMKE: 0
RAIKE: 64

MAERRAS 01 (2025-12-05)
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THESIEAPI&Z

5 APIv2 (#F)

iBERTA

POST https://{endpoint}/v2.0/servicerequest/diagnose/job/vm/resources

{

"project_id" : "projectld",
"region" : "cn-north-7"

}

il iz 73~ 451

WR&E: 200

Ay
{
"total_count" : 0,
"result" : null
}
RS
RS ik
200 [nAn
TESE
BESIEIRB.

5.16 EREEMR

5.16.1 128 (fFEIBENEIEF )

ab
THEEN 4B

2im (1EEE

URI

AI=iES )

POST /v2/irobot/sessions/{session_id}/ask

% 5-308 BIRSH

28 BRI ST fEiA
session_id v String £1FEId

BRIKE: 1
BRAKE: 64

N5k 01 (2025-12-05)

WRIERE © EARITERARERAF

224



THEEAPI &F
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IERSH

& 5-309 153k Header 2%{

2H

Sl

A
=

SHER

%S

X-Auth-Token

=
=

String

FRFToken,

B A RIAMBRSSIREXFEF
Token$z[¥REX ( MANZE Sk
X-Subject-Tokenf9{H ) »

=AMKE: 1
BAKE: 5000

x-service-key

ali

String

RS EERES RS
BIVEE: 1
BRAKE: 32

x-site

i1y

String

uhstRe, O-AEuh 1-Epfrubg
=IM<E: 0
BARKE: 1

x-language

iy

String

XiHESEE, en-us zh-cn
=IMKE: 0
BRAKE: 32

% 5-310 153K Body &#!

2H

A Wi

A
=

sHxn

5

guestion

=
=

String

FFaRR
=AMKE: 1
BAKE: 1000

domain

iy

String

a) &4l
=IMKE: 0
BAKE: 65535

top

i1y

Integer

ERAIREIEESRE
&/AME: 1
B&X{E: 10

themes

iy

Array of
RelationThe
me objects

ESIUT1ES

#HEKE: 0-10

source_ga_pai
r id

iy

String

i5#HD
BAMKE: 0
BAKE: 64
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2 BRI SR i)
chat_enable |& Boolean ERFEUR (ARESBEIT—
R )
product_type_ | & String FaZEEd
id B/IMEE: 0
RAKE: 64
2 5-311 RelationTheme
2 =AW SHER A
theme_name |& String FR
BIMEE: 0
BRXKE: 65535
relation_type | & String FESER, OFFFFEM 1FEM
KA
e NON_PRIMARY
e PRIMARY
N RzSE
K&/ 200
Z 5-312 iz Body %4
2 SRR R
answers Array of ERYE
AnswerQaPai | wspicrr: 0 - 9223372036854775807
r objects
error_code String BIRS
BME: 0
RAKE: 32
error_msg String LS
BIM<E: 0
RAKE: 32
answer_type | Integer BERR: 0 FMMRERE, N #EEEE,2 HHE

8,3 BREEE,
=/ME: 0
=X{E: 10
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SH

SHRE

g

request_id

String

5kId
=RIMKE: 0
BAXKE: 65535

2k 5-313 AnswerQaPair

2%

SHKE

ik

score

Double

BIESD
B=/JME: 0
RAE: 1

answer

String

xzx=
=IM<E: 0
BAKE:

9223372036854775807

domain

String

E2
=IMKE: 0
BARIE: 65535

link

String

bhiE
=IMEE: 0
BRAXIE: 65535

guestion

String

)RR
BIMEE: 0
BAKE: 65535

ga_pair_id

String

154Hd
=IMKE: 0
BAXEKE: 65535

relevance_det
ails

Array of
RelevanceQa
pair objects

EPSEGEIETIES
HUAKE: 0 - 65535

task_complete

Boolean

KEEEEIRGIZE

BER
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5 APIv2 ()

2k 5-314 RelevanceQapair

2H

S R

link

String LR
=IMKE: 0
BAIKE: 65535

question

String FRAEIE)RR
=IM<E: 0
B AIKE: 9223372036854775807

ga_pair_id

String froEEaRRId
BIM<E: 0
RAKE: 64

iBERTA

POST https://{endpoint}/v2/irobot/sessions/session-id/ask

{

"question" : "ECSZN{TMISE",
"domain" : "domain"

}

Ml iz 73~ 451

KEG: 200
BkINIR[E]200

{

"answer_type" : 0,
"request_id" : "requestld”,

"answers" : [ {
"score" : 0.85,

"answer" : "answer",

"domain" : "ECS",
"link" : "link",
"ga_pair_id" : "pair_001",

"question" . nl‘qgﬁn,
"task_complete" : true,
"relevance_details" : {

"link" : "link",

"question" : "HREEIE)RE",
"ga_pair_id" : "pairld"

}
}]
}
KEE
REHE it
200 BkIHIR[E]200
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TEHEIE AP &% 5 APl v2 (#7E)

xS
B2 ERB.
S s Y
5.16.2 SRR
INgeN4A
BT elZaEaiE, tlESiEEnHFEaE
URI
POST /v2/irobot/sessions
BRESH
2 5-315 153K Header 2%{
2% =AWk SHERT faR
X-Auth-Token | 2 String FHFToken,
BT EARIAMRSSFREN R
Token$Z[M¥REX ( MIRLE S LA
X-Subject-Tokenf9{H ) .
BIEE: 1
BRAXEE: 5000
x-service-key | 2 String RS EEIRIES RS
BMEE: 1
BRAKE: 32
x-site B String IhmtRIC, 0-FEluh 1-EfRih
=BI<E: 0
RAKE: 1
x-language & String XiFESEE, en-us zh-cn
=IMKE: 0
RAKE: 32
V24

RED: 200
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2 5-316 i Body 2%

S8 SR A
error_code String =3

=ME: 0
RAKE: 32

error_msg String iR
BIM<E: 0
RAKE: 32

session_id String £iEId
BM<E: 0
BEAKE: 65535

=GNl
POST https://{endpoint}/v2/irobot/sessions
null
) aa ]
RSB 200
F% IR ([E]1200
{
"session_id" : "session_id"
}
RS
RSB iR
200 BXINiR[E]200
e
B2 EIRE.
oIS A
5.16.3 (& Hm=ETN
INgEN4A
—IRAE LG, HXHX—IRAER R E M
URI

POST /v2/irobot/sessions/{session_id}/{request_id}/evaluate
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5 APIv2 ()

IBREH

% 5-317 IRIZSH

24

EEWk SR

1)

session_id

= String

£1FEId
=AMKE: 1
BRAKE: 64

request_id

String

il

i53kId
BAMEE: 1
BAKKE: 64

2 5-318 153k Header 2%{

2H

ERWIE SHE

%S

X-Auth-Token

= String

FFToken,

BT ARIAMBRSIKEVE
TokeniZFKEY ( NoRSHESLH
X-Subject-Tokenf9{& ) .

BIVMEE: 1
BAKE: 5000

x-service-key

String

ali

BAAESEREEIRIRS RS
BAMKE: 1
BRAKE: 32

x-site

1y

String

uhsatRe, O-AEuh 1-Epfrubg
=IM<E: 0
BRKE: 1

x-language

iy

String

XiHESEE, en-us zh-cn
=IMKE: 0
RAKE: 32

% 5-319 153K Body ¥

24

sHxm

1)

degree

) Integer

FEINGS
B/IME: -1
BAE: 1
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MR SEL

WR&E: 200

% 5-320 g Body 2#

28 SR ik
error_code String EIRg

BM<E: 0
RAKE: 32

error_msg String HisfiR
=ME: 0
RAKE: 32
request_id String =l

BIM<E: 0

B KIKE: 65535

\$ —

=
POST https://{endpoint}/v2/irobot/sessions/session-id/request-id/evaluate
{

"degree" : 1

}

e Rz 73~451
K& 200
A INRE200
{

"request_id" : "request_id"

}

T
K& fid
200 FIBRE200
iR
52 EIRMB
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TR AP &E 5 APl v2 (5= )

5.16.4 & iEikIn

TORENA

ERFEFHRIR LG

URI
GET /v2/irobot/feedbacks/options
2 5-321 Query 2#{
2% =A% SR R
status = String RIBEIAIA IR
KZME:
e UNPUBLISHED
e PUBLISH
feedback_sour | & String iEsEIRpYsEE
ce Z4E:
e FAQ
e FLOW
IBREH
2 5-322 i53K Header 2
2% =Rk SR )
X-Auth-Token | 2 String FFToken,

BT AR AMIRSIAE A
Token$Z[3REX ( MARZHESLH
X-Subject-Tokenf9{H ) .

B2IVEE: 1

BRXIEKE: 5000

String RS =ERES RS
BMEE: 1

RAKE: 32

String IhRARIC, 0-FEuh 1-EfRih
=BIM<E: 0

BRAKE: 1

i1y

x-service-key

iy

X-site
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5 APIv2 (#F)

2H BRWIE SR fHR
x-language & String XiEiE=ES, en-us zh-cn
BME: 0
RAKE: 32
V254
K&/ 200
K 5-323 I Body 2%
2H SHE iR
error_code String EIRS
BIM<E: 0
RAKE: 32
error_msg String LS
FAMKE: 0
RAKE: 32
feedback_opti | Array of NG 2=
ons FeedbackOpt | xs51<rs: 0 - 100000
ion objects

2 5-324 FeedbackOption

84 SHRT R

feedback_opti | String iEikInid

on.id BIMRE: 0
AKE: 65535

feedback_opti | String [ IRIEIREFR

on_name 2/ 0
BRAIE: 65535

iERTH

GET https://{endpoint}/v2/irobot/feedbacks/options?feedback_source=FAQ&status=PUBLISH

null

e Rz 73~451
REB: 200

N#5hRA 01 (2025-12-05)

WRIERE © EARITERARERAF

234




TEHEEAPI &F
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B IhiR[E]200

"feedback_options" : [ {
"feedback_option_id" : "option-id",
"feedback_option_name" : "option-name"

}]
}
R
RSB )%
200 FkIHIR[E]200
S
52 LERB.
5.16.5 i&EiFET
INRENEA
123 /BNE RN
URI

POST /v2/irobot/feedbacks

2 5-325 Query 2#

R

String

ali

feedback_type

TNZEE, 1588 2BUERH

B -15#5Eh 0=EB
WEHME:

e LIKE
CANCEL_LIKE
DISLIKE

e ALL
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5 APIv2 (#F)

IERSH

2 5-326 153K Header 2%{

2%

BRI

JTEK

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

=BIMKE: 1
BAXEKE: 5000

x-service-key

iy

String

RS EERIRS TS
=RAKE: 1
BAKE: 32

x-site

iy

String

uhsEtRe, O-AEuh 1-Epfrubg
=IMKE: 0
BRAKE: 1

x-language

iy

String

XigE=EE, en-us zh-cn
BIMEE: 0
BAKE: 32

& 5-327 153K Body &#{

2%

e

JTEK

SHERE

ik

question

=
=

String

FBFa)R
=AMKE: 1
BEXEKE: 1000

feedback_id

iy

String

RiEie=Id
=BIEE: 0
BRAKE: 64

ga_pair_sourc
e

iy

String

IEFIRIR

zE:

e IROBOT_QA

e RECOMMEND_WORD_QA

feedback_opti
on_id

iy

String

R imiEIRid
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2 BRWIE SR i)
feedback_desc | & String RiEiEiA
ription BIMEE: 0
BAEE: 100
ga_pair_id & String E#lid
=2IV<E: 0
RAKE: 64
request_id & String B3Kid
feedback_sour | 2 String RIEEKIR
ce KEME:
e FAQ
e FLOW
flow_node id | & String mED =
RIMKE: 0
RAKE: 64
VRS54
RE&ES: 200
% 5-328 [[K Body S
S SR faR
error_code String e
BM<E: 0
RAKE: 32
error_msg String His iR
=ME: 0
RAKE: 32
feedback_id String RiFicRid
BIM<E: 0
RAKE: 64

5K pl

POST https://{endpoint}/v2/irobot/feedbacks?feedback_type=LIKE

{

nquestionn . "JEHF'@:EE@",

"feedback_option_id" : "feedback-id",
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5 APIv2 (#F)

"qga_pair_source" : "IROBOT_QA",
"feedback_id" : "feedback-id",
"feedback_source" : "z iEE"

}

M Rz~
R&EE: 200
F%ZHiR[E]200
"feedback_id" : "feedback-id"
}
RS
RSB 0%
200 BkIHiIR[E]200
T
B2 EIEB.
5.16.6 iIEFHET
INEEN4A
EFER—REE
URI
POST /v2/irobot/gapairs/ask
BREH
Z 5-329 153K Header 2%{
2% =A% SHER iR
X-Auth-Token | 2 String FHFToken,
BT ARIAMBRSIRENE
Token$Z[MFREX ( MIRLE S LA
X-Subject-Tokenf9{H ) .
BIEE: 1
BRAXEE: 5000
x-service-key | =2 String ARSEEEIRES RS
BMEE: 1
BRAKE: 32
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SHERE

%

=
=
B String

IhtRie, O-FhEG 1-EPRib
BAMKE: 0
BRAKE: 1

x-language

iy

String

—

XiFESEE, en-us zh-cn
=IMKE: 0
BRAKE: 32

2 5-330 53K Body 2%

2%

i

Bt

SHER

15

guestion

String

== ISl PN
=AMKE: 1
BAKE: 1000

domains

iy

Array of
strings

FFIZE
RIMSE: 1
BAKE: 200
HEKE: 0-200

top

iy

Integer

RO L E RS HIEIESEE
B/ME: 1
=AE: 10

session_id

Fali

String

£1FID
=RIMKE: 1
BRAKE: 64

source_qa_pai
r_id

iy

String

IBEHD
=RIMKE: 0
RAKE: 64

operate_type

i

Integer

RIFEELO-FaplaN, 1-BE

BRI,
KA
e 0

4-B T[RRI

°
A W N =
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R S5

2 BRWIE SR i)
threshold_ena | & String E=EBEREREREETX
ble
product_type_ | & String FasBid
id RMKE: 0
RAKE: 64

RSB/ 200
%= 5-331 IR Body &%
S SRR iR
question String a3

=ME: 0

BAIKE: 65535
answers Array of RS

AnswerQaPai | grspicrs: 0 - 65535
r objects

error_code String EIRg

BIM<E: 0

RAKE: 32
error_msg String LS U

BM<E: 0

RAKE: 32
request_id String =l

=MSE: 0

RAKE: 64
2 5-332 AnswerQaPair
¥ SRR R
score Double BESD

=/ME: 0

RAE: 1
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5 APIv2 (#F)

iBERTA

pair objects

2% SRR T
answer String ==
BAMKE: 0
BAIE: 9223372036854775807
domain String Fn
FAMKE: 0
BAIKE: 65535
link String FERE
RIMKE: 0
BRAKE: 65535
question String )RR
RIMKE: 0
BRAIKE: 65535
ga_pair_id String 1=2#Hd
BIM<E: 0
BAIKE: 65535
relevance_det | Array of =P SEERES IS
ails RelevanceQa HAKE: 0 - 65535

task_complete

Boolean

KEEBEIRBIREER

2k 5-333 RelevanceQapair

2%

SHE

g

link

String

H&iE
BIMSE: 0
BAKE: 65535

question

String

FrAEIE)RR
=IMKE: 0
BAIKE: 9223372036854775807

ga_pair_id

String

FrofElalRld
=RIMKE: 0
BAKE: 64

POST https://{endpoint}/v2/irobot/qapairs/ask
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"question" : "ECSY{aIMEE",

"session_id" :

"session-id",

"source_ga_pair_id" : "pair-id",
"operate_type" : 1,

"top" : 5

MRz~

RSEE: 200
BIDiR[E]200

{

"request_id" :

"request-id",

"question” : "ECSUMIMIE",
"answers" : [ {
"score" : 0.85,

"answer" : "ECSUMATAERI X",

"domain" : "
"link" : "link'
"ga_pair_id"

ECS",

: "pair-001",

"task_complete" : true,
"relevance_details" : null

}1
}
KEE
RS it
200 BkIHiIR[E]200
EIxfE
52 ERB.

5.16.7 EEERHFEE

ERiEEERINFR

URI

GET /v2/irobot/qapairs/{qa_pair_id}

7 5-334 IR1ZB¥
2% ERYI%E SHERE R
qa_pair_id = String EHd
=RIMSE: 0
BAKE: 64
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IERSH

3£ 5-335 153K Header &%

2% BRIk SR fEid
X-Auth-Token | 2 String FHPToken,

BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

String BAASEREEIRIRS RS
=AMKE: 1
BAKKE: 32

ali

x-service-key

iy

x-site String ihstRe, O-FEu, 1-Efrg
=2I<E: 0

BRAKE: 1

String XigE=EE, en-us zh-cn
BME: 0

RAKE: 32

iy

x-language

VRS54

RE&E8: 200

K 5-336 I Body 2%
2% SR R
gapair QaPair object | iIERHERE

error_code String EIRg
BIM<E: 0
RAKE: 32
error_msg String iR
=BMSE: 0
RAKE: 32
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2 5-337 QaPair

2%

SHE

ik

domain

String

£
=IM<E: 0
BEAKE: 200

link

String

§kiz
=RIMKE: 0
BAIKE: 65535

question

String

|E) R
=IMKE: 0
BRAXIE: 65535

answers

Array of
Answer
objects

EEZIIES

#AKE: 0 - 65535

ga_pair_id

String

1=xhd
BIMSE: 0
RBAKE: 64

ex_questions

Array of
ExtendQuesti
on objects

NSRS
HBEE: 0 - 65535

related_questi
on_ids

Array of
strings

GEPSETIES
=RIMSE: 0
BAIKE: 65535
#4HIKE: 0 - 65535

2 5-338 Answer

24

sayxm

B
5

content

String

i
1

)

Ij\],
=IM<E: 0
BAKE: 65535

i

String

&=Ud

=RIMKE: 0
BAKE: 64
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2% SRR fEA
tags Array of Ry

BAKE: 65535
HBEE: 0 - 65535

answer_type String

P it
=RIMKE: 0
RAKE: 10
KZME:

o TEXT

e RICH_TEXT
e FLOW

e QA PAIR

object

ga_flow_entry | CbsFlowEntry

EEXRKIMEER

2K 5-339 CbsFlowEntry

28 SHH

R

ga_flow_id String

I RAzId
=IM<E: 0
BKRKKE: 64

start_node_id | String

AT =id
=IMKE: 0
BRAKE: 64

2L 5-340 ExtendQuestion

24 SHE

R

content String

S ES
RIMKE: 0
BEAIKE: 65535

score Double

oE
&/ME: 0
=AE: 1
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iBERTA

GET https://{endpoint}/v2/irobot/qapairs/pair-id

null

i Rz73~ 5
K& 200
B INIR[EI200
{
"gapair" : {
"domain" : "ECS",
"link" : "link",
"question" : "test",
"ga_pair_id" : "pair-id"
}
}
RS
RSB ik
200 BIDIR[E]200
xS
B2 ERB.
5.1 608 Ei@ﬁ*lﬂ‘q%ﬂ
IheeNA
RIESRIMAN, BAABHEXAYERRT
URI
POST /v2/irobot/gapairs/associate
IBREH
2 5-341 i53K Header 2
8% =W SRR 1k
X-Auth-Token | 2 String FHPToken,

BIZERIAMBRSSIRENE R
Token$z¥REX ( MORZEELAH
X-Subject-Tokenf{& ) »
BMEE: 1

BAEE: 5000
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2H BEWI%E SRR fHR
x-service-key | =2 String AASEEEIRIES RS
BMEE: 1
BRAKE: 32
x-site B String UhRtRe, O-AEuh 1-EfRub
RIMKE: 0
RAKE: 1
x-language & String XiFESEE, en-us zh-cn
=2I<E: 0
BRAKE: 32
& 5-342 {53k Body 2%
2% =AWk SHERR faR
question = String =) S TP NI/
BIVEE: 1
BAKE: 1000
top & Integer R[E] LD E s ISR S
=BIME: 1
=AE: 10
domains & Array of jo) & 4miay
strings BIMEE: 1
RAKE: 200
HEAKE: 0-200
R3S
REHB: 200
% 5-343 KL Body &
B8H BHEE R
questions Array of EIERTIES
strings SNEE: 1
BRAKE: 65535
#BIE: 0 - 65535
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28 SR A
error_code String EIRS

=BME: 0
RAKE: 32
error_msg String EIRfEA

BIM<E: 0
RAKE: 32

s=E= —
=Rl
POST https://{endpoint}/v2/irobot/qapairs/associate

{
"question” : "FAFHINIEIRR",
"top" : 10,
"domains" : [ "ECS" ]

}

i Rz 73~451
KEMG: 200

F% IR ([E]1200
{
"questions" : [ "[@7&1", "[aJgE2" ]
}
RS
RS iR
200 F%IHiR[E]200
TES
BEIEIRB.

5.16.9 &if)iEx}
THREN 4B
BiiHEIEERENERYIER

URI

POST /v2/irobot/gapairs/search
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iEREH

2K 5-344 Query ¥

2%

R

SHER

1%

search_type

String

EIRARE,
RECOMMEND

KEME:
e HOT
¢ RECOMMEND

HOT# s 7=

2 5-345 153K Header &

2%

e Wik

IEZ:

SHEE

HEk

X-Auth-Token

=
=

String

R Token,

BT ERIAMBRSSAEVAHEF
Token$Z[O3REX ( MgRziEE kA
X-Subject-Tokenf9{& ) »

RIMKE: 1
RAKE: 5000

x-service-key

fali

String

RSB RES RS
BIVEE: 1
BRAKE: 32

X-site

iy

String

uhstRic, O-FEuh 1-Efrg
=IMKE: 0
BRAKE: 1

x-language

i1y

String

XiFE=EE, en-us zh-cn
=IMKE: 0
BAKE: 32

3% 5-346 153k Body &

2H

BRIk

SHEE

HEk

domain

TN
[

String

FJZR
=IMEE: 0
BAEKE: 200
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5 APIv2 (#7F)

N Rz S4L

i5RBl

28 BRI SRR ik
top & Integer 1R [E]ICEC 2 B S RIEUE SR
=BIME: 1
B=AE: 1000

KE&ES: 200
K 5-347 I Body 2%
2 SR R
error_code String RS

=IMKE: 0

RAKE: 32
error_msg String Ei=fEA

BM<E: 0

RAKE: 32
ga_pairs Array of E SEIES

SimpleQaPair | gipicre: - 65535
objects

2K 5-348 SimpleQaPair
2 SR iR
question String B

BM<E: 0

RAKE: 65535
domain String F

BM<E: 0

RAKE: 200
ga_pair_id String 158Hd

=BNME: 0

RAKE: 64

POST https://{endpoint}/v2/irobot/qapairs/search?search_type=HOT

N#5hRA 01 (2025-12-05)
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{
"domain" : "ECS",

"top" : 10
}

M Rz7~f51
R&ES: 200
B INIR[E1200
{
"ga_pairs" : [{
"question" : "[IFR",
"domain" : "E/&",
"ga_pair_id" : "iE4}Hd"
1]
}
N
RSB ik
200 R INIR[EI200
eI
B2 WEIEB.
5.16.10 EfIEEFRIT
ThEEN 4R
EIHEERHREEFRE
URI

GET /v2/irobot/recommend-words

2K 5-349 Query 2

R

A~

recommend_ | & String
word_id

#E=FEd
BRIMKE: 1
BRAKE: 64

i1y

level_value Integer

HEFIERER
&/AME: 1
EAME: 3
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2 BRI SR i)
theme_name | & String FRZIR

BMEE: 1
BAEE: 200

iEREH

2 5-350 153K Header 2#{

e BRIk SR iR
X-Auth-Token | 2 String FHFToken,

BT A RIAMBRSZIREVAEF
Token#EOFREY ( MIRZE S Sk
X-Subject-Tokenf9{& ) »

BMEE: 1

BAXEE: 5000

String RS ERES NS .
BMEE: 1

BRAKE: 32

String IhmtRIC, 0-FEluh 1-EpfRih
=RIMSE: 0

BRAKE: 1

String XiFESEE, en-us zh-cn
B2I<E: 0

BRAKE: 32

iy

x-service-key

iy

X-site

i1y

x-language

N Rz SE
R&ES: 200

£ 5-351 i Body 2%

28 SR R
error_code String EIRS

BIMSE: 0
RAKE: 32
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2H SR iR
error_msg String His iR
=BME: 0
RAKE: 32
recommend_ | Array of TSRS
words Recommend | x/picrs: 0 - 65535
Word objects
total_count Integer HFE S
&/ME: 0
BAE: 2147483647

2 5-352 RecommendWord

2H

SHE

ik

recommend_
word_id

String

HE=FiEId
BIM<E: 0
RAKE: 64

recommend_
word_name

String

HE=E
=RIMKE: 0
BAKE: 512

level_value

Integer

HEFERR
&/ME: 1
&AE: 3

sort_value

Integer

T, FPSiiEERl
B/IME: 0
ERA{E: 2147483647

theme_id

String

F5ald
=IM<E: 0
BKRKIKE: 64

theme_name

String

FIRZIR
BM<E: 0
RAKE: 200

8

answer_info

Answerlinfo
object

i)
M

N#5hRA 01 (2025-12-05)
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2 5-353 Answerlnfo

2 S¥R A
answer String =

B KIKE: 65535
link String Pz

&/MKE: 0
BEAKE: 65535
question String )RR

&/MRE: 0
BAKE: 65535
ga_pair_id String 154td

AMKE: 0
mAKE: 64

relevance_det | Array of =S ENEL IR
ails RelevanceQa | x/picps: 0 - 65535

pair objects

2 5-354 RelevanceQapair

¥ SRR iR
link String Pl

=/IMKE: 0

BAKE: 65535

question String PR

=IM<E: 0

BAKE: 9223372036854775807

ga_pair_id String tnEERRRId
®MSE: 0
RAKE: 64

\E —

=R
GET https://{endpoint}/v2/irobot/recommend-words?recommend_word_id=word-
id&level_value=2&theme_name=ECS

null
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Nl Mz 73~
RS 200
BIDiR[E]200
{

"recommend_words" : [ {
"recommend_word_id" : "#EFFiEId",
"recommend_word_name" : "#EEFiE",
"level_value" : 3,

"sort_value" : 1,
"theme_id" : "FR&rId",
"theme_name" : "EERZFR",
"answer_info" : {

"answer" : "&22",

"link" : "link"
}
11
}
REB
RSB A
200 R INIR[EI200
S
52 EIRB.
5.16.11 2|91
INRENA
YiIEFZRREngEO
URI
POST /v2/irobot/ask
BRSH

2 5-355 {53K Body 2#{

e EEWI% ST ik
question = String =2 )= PN T

BIMKE: 1
EAKE: 1000
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2 BRIk SR i)

top B Integer BRANIREIHIESRE
=BIME: 1
=AfE: 10

themes & Array of ESLTIES

RelatignThe SURKEE: 0- 10
me objects

source & String B ZRIKE
B2IV<E: 0
RAKE: 64
KzME:
e PORTAL
e INCIDENT

session_id & String £iEID
=2IV<E: 0
RAKE: 64

source_ga_pai | & String BEHHID

r_id =B2IM<E: 0
RAKE: 64

alternative_an | & Boolean EEEERREE

swer_enable

product_type_ | & String FmEEd

id 2MEE: 0
RAKE: 64

specify_node_i | &§ String FBENT=ID

d =B2<E: 0
RAKE: 64

2 5-356 RelationTheme

¥ =Rk SHR faR

theme_name | & String FEn

=IMKE: 0
BAXKE: 65535

MAERRAS 01 (2025-12-05)
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R S5

2% BEWI%E SRR ik
relation_type | & String FESER, OJFFFM 1FEEF/M
e
e NON_PRIMARY
e PRIMARY
RE&FB: 200
7 5-357 Az Body %
B8H e et ik
error_code String =3
=NME: 0
RAKE: 32
error_msg String A
BIM<E: 0
RAKE: 32
lang_result LangResult | iBfHENIES
object
reply_type String EIL=paE
e =R
e QA BOT
e TASK_BOT
e CHAT_BOT
¢ GRAPH_BOT
e HW_CLOUD
session_id String £EID
=MSE: 0
RAKE: 64
request_id String 153KID
=ME: 0
RAKE: 64
answers_detai | AnswerDetail | &2

(

object

MAERRAS 01 (2025-12-05)
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2k 5-358 LangResult

S SR R

language String =1
BIM<E: 0
RAKE: 64

is_en Boolean =EAmE

2R 5-359 AnswerDetail

28 SR R

gabot_answer | Array of P e

s QabotAnswe | gripicre: 0 - 65535

r objects

ga_flow_answ
ers

QaFlowHitRe
sult object

ZRIIEERIIE

chat_answer

String

|a)RR
=IMKE: 0
BAIE: 65535

graph_answer

QaGraphAns
wer object

EiEERII*E

3£ 5-360 QabotAnswer

2%

YR

ik

question

String

EIEA
BIMSE: 0
BRAIE: 65535

answer

String

i
ik

=IMKE: 0
BAKE: 65535

score

Double

domain

String

=RIM<E: 0
BRAKE: 200

MAERRAS 01 (2025-12-05)
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5 APIv2 (#F)

SH SHRE

g

link String

Sttt
=BME: 0
BAKE: 1024

ga_pair_id String

1&#td
=RIMKE: 0
RAKE: 64

domain_id String

Fid
BM<E: 0
RAKE: 64

ails RelevanceQa
pair objects

top_score_que | String WEER

stion 2MEE: 0
BAIKE: 65535

relevance_det | Array of =D SEIES

#HEKE: 0- 65535

Z 5-361 RelevanceQapair

2% S

i us

link String

phiE
=BIMEE: 0
BRAXIE: 65535

question String

PRIEEIRRER
RIMKE: 0
BRAKE: 9223372036854775807

ga_pair_id String

FrEEERId
=IM<E: 0
BKXKIKE: 64

2 5-362 QaFlowHitResult

2% SR R
session_id String seesionlD

=RIMKE: 0
RAKE: 64

N5k 01 (2025-12-05)
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5 APIv2 (#F)

odeVo objects

2 SRR iR
current_node | QaFlowHitN | HeiT=
odeVo object
candidate_no | Array of BETR
des QaFlowHitN HBEKE: 0 - 65535

is_completed

Boolean

S Ak T
||ﬂ (=] I}‘T_E,*E?EZEE \TU%

£ 5-363 QaFlowHitNodeVo

SH

SHRE

g

id

String

mETRID
=BNME: 0
RAKE: 64

name

String

METREMR
BIM<E: 0
BAKE: 255

content

String

ISP
BM<E: 0
BRAXIE: 65535

answer_type

String

s
SR

e TEXT

e RICH_TEXT
e FLOW
QA_PAIR

2 5-364 QaGraphAnswer

2%

answer

score

Double

N#5hRA 01 (2025-12-05)
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TEHEEAPI&E 5 API v2 ()

2
>t

2% SR

type Integer S-St
/IME: 0

BAKE: 2147483647

%
it

options Array of (EEERYE

strings 2MEE: 0
BAKE: 65535
HUAKE: 0 - 65535

=P
POST https://{endpoint}/v2/irobot/ask

{
"question” : "ECSHN{aIISE"

}

el Sz 73~ 51
REB/: 200
BIDiR[E]200
{

"lang_result" : null,
"reply_type" : "QA_BOT",
"session_id" : "session-id",
"request_id" : "request-id",
"answers_detail" : {
"gabot_answers" : [ {
"question" : "[AJER",
"answer" : "&22",

"score" : 0.85,
"domain" : "ECS",
"link" : "link",

"ga_pair_id" : "iE%lid",
"domain_id" : "FE&Rid",
"top_score_question" : "#EFF|GIRR",
"relevance_details" : [ {
"link" : "link",
"question" : "HR/EEIARR",
"ga_pair_id" : "tmEEERId"
1]
11

"ga_flow_answers" : [ {
"session_id" : "seesionID",
"is_completed" : true,
"current_node" : [ {
"id" : "node-id",
"name" : "node-name",
"content" : "W&A",
"answer_type" : "TEXT"

IR

"candidate_nodes" : [ {
"id" : "node-id",
"name" : "node-name",
"content" : "W&A",
"answer_type" : "TEXT"

]
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11

"chat_answer" : "|GJg&",

"graph_answer" : [ {
"anSWer" . l|§$n’

"score" : 0.85,

"type" : 1,

"options" : [ "option" ]
1]

IR

RED ik

200 BINR[E]200
o

B2EIRE,
5.16.12 F=ERaEBE HF A
RSB

[Tt Loy E
URI

GET /v2/irobot/themes/convert

& 5-365 Query #

e =Rk SR 1k
product_type_ | & String Fm3Eild
id 2IMEEE: 1
RAKE: 64
product_type_ | & String FmRBIERR
name RIMSE: 0
=AKE: 200
product_type_ | & String FREEEE
short_name 2MEE: 0
RAKE: 200
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IERSH

& 5-366 153Kk Header 2%{

2% =EWI% SR fiHid
X-Auth-Token | 2 String FHPToken,
B iEARIAMBRSSREXFE R
Token$Z[3KREX ( MIRLEE LA
X-Subject-Tokenf9{& ) »
BIMEE: 1
BRAEKE: 5000
x-service-key | 2 String RS REERRSITE.
B2IVEE: 1
BRAKE: 32
X-site & String ihmtrie, O-FELG 1-EfRub
BIMEE: 0
BRAKE: 1
x-language & String XigESEE, en-us zh-cn
BME: 0
RAKE: 32
VRS54
RE&EB: 200
K 5-367 i Body 2%
2 SR R
themes Array of KEXF G
RelationThe éﬁ[éﬂ-{ﬁ}% 0 - 65535
me objects
error_code String =g
&/MKE: 0
RAKE: 32
error_msg String EPES DY
=BME: 0
RAKE: 32
product_type_ | String FamEEld

id

BIMEE: 0
RAKE: 64
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BRI

Ml iz 73~ 451

T

tHI=03

28 SR A
theme_name | String FRAEZFR

=BME: 0
BAEKE: 200

£ 5-368 RelationTheme

S8 SR ik
theme_name | String FI|

=BIMEE: 0
BRAXIKE: 65535

relation_type | String FRREE, o3FEE/m 1EEM
WEHE:
e NON_PRIMARY
e PRIMARY

GET https://{endpoint}/v2/irobot/themes/convert?product_type_id=product-id&product_type_name=r=gaZ ¥R

&product_type_short_name=ECS

null

R&D: 200
BIDiR[E]200

"themes" : [ {
"theme_name" : "FEz&",
"relation_type" : "PRIMARY"
11
"product_type_id" : "FFEaZERId",
"theme_name" : "FEERZFR"
}

RASED 1k

200 PEINIR[E]200
IH2 IEIRE .
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5.16.13 i H

IheeNnA
BT EEERHIIZEGIZIZE
URI
POST /v2/irobot/articles/search
2 5-369 Query 2#{
84 EEWI%E SR R
search_type | &2 String KA HOT- AR
{5, RECOMMEND-#E7= 22451
BMEE: 1
RAKE: 64
iERSH

2 5-370 153K Header 2%

e BRI SR iR
X-Auth-Token | 2 String FHFToken,

BT A RIAMBRSZIREVEF
TokenZOFREY ( MIRZE Sk
X-Subject-Tokenf9{& ) »

BMEE: 1

BXAEE: 5000

String RS EEIRIES RS
BME: 1

RAKE: 32

String IhmtRIC, 0-FEluh 1-EfRih
=2I<E: 0

BRAKE: 1

String XiFESEE, en-us zh-cn
=B2I<E: 0

RAKE: 32

iy

x-service-key

iy

X-site

i1y

x-language

SRR 01 (2025-12-05) WIS © AR BRABRAT 265




TESIEAPI&Z
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RS &

% 5-371 153K Body &#!

8% BRI SRR ik
top & Integer RO LD B aria HIEIE S5
=/ME: 1
BAE: 100
product_type_ | 2 String mEid
id BNMEE: 0
RAKE: 64
business_type | & String &Skl
-id =IMKE: 0
BAKE: 64
problem_type | & String EEESEEl
-id BIMRE: 0
RAKE: 64
RE&EB: 200
% 5-372 ljai Body 2%
2% ST R
articles Array of R HEEERAIFIE
Article HUAKE: 0 - 2147483647
objects
error_code String e
BMRE:
RAKE:
error_msg String Ei=EA
B/MRE:
EAKE:
2 5-373 Article
8% e el fik
id String Z=fiid
B&AMRE:
RAKE:

N#5hRA 01 (2025-12-05)
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BRI

e Rz~

SHRE

g

String

ESVILEHE
&/IMKE: 0
RAKE: 64

name

String

ZHIBZR
=RIMKE: 0
BAKE: 1024

url

String

=h4EE
=RIMKE: 0
BAKE: 2048

create_time

Long

ClFERTE]
2/ME: 0
B X{E: 9223372036854775807

update_time

Long

SEHFTATIE
&=/ME: 0
BRA{E: 9223372036854775807

id

product_type_

String

FaeEld
=IMKE: 0
BRAKE: 64

business_type
_id

String

A 533E8Id
=BIMEE: 0
=AKE: 64

problem_type
_id

String

[a)RRSERd
B/IMKE: 0
BKIKE: 64

POST https://{endpoint}/v2/irobot/articles/search?search_type=HOT

{

"product_type_id" : "FFEa3ERd",
"business_type_id" : "\$Z32RY|d",

"problem_type_id" :

"top" : 10

RSE5: 200

F%10iR 51200
{
"articles" : [ {

"lE)RREAYId",
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"id" : "Z&fild",

"code" : "$1§uﬁﬁg",

"name" : "EHIFTR",

"url" : "ZefEEE",
"product_type_id" : "FERRSERId",
"business_type_id" : "\/532E8|d",
"problem_type_id" : "|B)FREE|d"

1]
}
RS
RS A
200 F%IHiR[E]200
e
BSIEIRB.
5.16.14 AL
INgEN A
BiF#EEERMINASTIIE
URI
POST /v2/irobot/notices/search
BRESH
R 5-374 153K Header 2%
2% =AWk SR Rk
X-Auth-Token | 2 String FFToken,
BT ERIAMBRSZIAEVEF
Token#Z[O3REX ( MghiziEE kA
X-Subject-Tokenf9{& )
RIMKE: 1
BAKE: 5000
x-service-key | & String RS EERES RS
BIVEE: 1
BRAKE: 32
x-site B String ihmtRe, 0-APELL 1-EpfRih
BME: 0
BRAKE: 1
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2% BEWI%E SRR ik
x-language & String XiEiE=ES, en-us zh-cn

BME: 0
BRAKE: 32

2 5-375 153K Body 2%

2 =A% ST ik
top & Integer REILEE Rl IERE
=ME: 1
=XE: 100
product_type_ | 2 String FamZEild
id SIMKE: 0

BRAKE: 64

R &%
RAFG: 200

# 5-376 i Body %4

2% SRR Y

notices Array of WEASIIZE
Notice HABIKE: 0 - 2147483647
objects

error_code String EIRS

BIM<E: 0
RAKE: 32
error_msg String EixfEA

BM<E: 0
BAKE: 32

2% 5-377 Notice

8% e el fik
id String ~Eld

=BME: 0
RAKE: 64
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2H SR iR
content String NERSE

BAKE: 65535

create_time Long BUFEATE)
&/IME: 0
EX{E: 9223372036854775807

update_time | Long EEEERIE]
=/JME: 0
BA{E: 9223372036854775807

iI=P ]
POST https://{endpoint}/v2/irobot/notices/search
{
"product_type_id" : "FEERSEEYId",
"top" : 10
}
I Rz~ 5
RS/ 200
F% IR ([E]200
{
notlces [ {
"id" f:'?ld
content \%WE '
"create_ tlme 01,
"update_time" : 1
11
}
RS
RS R
200 B IR [E]1200
xS
1 / %ﬂ\nﬁqo
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5.16.15 &g TH

ab
IhBEN 4B

URI

IBREH

EREEESR

HRITEYIE

POST /v2/irobot/tools/search

K 5-378 153K Header 2#{

2%

BRI

JTEK

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOREX ( MARLEE kA
X-Subject-Tokenf{& ) »

=BIMKE: 1
BAXEKE: 5000

x-service-key

iy

String

RS EERIRS TS
=RAKE: 1
BAKE: 32

x-site

i1y

String

uhsEtRie, O-AEuh 1-Epfrubg
=IMKE: 0
BRAKE: 1

x-language

iy

String

XigE=SEE, en-us zh-cn
BIMKE: 0
BAKE: 32

K 5-379 153K Body £2#{

2%

A Wi

A
=

SHER

5

top

as
[=]

Integer

REIEE R IESRS
=AME: 1
BXAE: 100

product_type_
id

ali

String

FanREld
=IMKE: 0
RAKE: 64
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IvE2 't

28 BRI SRR ik
business_type | & String J$52E8Id
_id BIMEE: 0
BRAKE: 64
problem_type | & String ia)ERsEEd
_id BIMEE: 0
RAKE: 64
R&EE: 200
% 5-380 l[IR Body S
28 SR A
tools Array of Tool | #ETHIIZE
objects ¥AKE: 0 - 65535

error_code String =3

=ME: 0

RAKE: 32
error_msg String Eis R

BIM<E: 0

RAKE: 32
2= 5-381 Tool
ol SR R
id String TEId

BIM<E: 0

RAKE: 64
name String TELZFR

BIM<E: 0

BAKEE: 256
url String T Bk

BM<E: 0

RAXEKE: 2048
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SHRE

g

String

EfRHNZ, Base64Et
B/IMKE: 0
B XIKE: 9223372036854775807

problem_type
_id

String

EEaEl
=IM<E: 0
BRAKE: 64

business_type
_id

String

A 553E8Id
BM<E: 0
RAKE: 64

product_type_
id

String

FamZEsd
=NME: 0
RAKE: 64

iERBI

POST https://{endpoint}/v2/irobot/tools/search

{
"top" : 10,

g Rz7~51

W&

"product_type_id" : "FEERIEEYId",
"business_type_id" : "\$52ERY|d",
"problem_type_id" : "|a)RRSEAY|d"

RSFE: 200
BkIhiR[E]200

{

"tools" : [ {
"id": "TEId",
"name" : "TEZHR",
"url": "TEHEHE"
"icon" : "Base64",
"problem_type_id" : "[@gR5ZE1d",
"business_type_id" : "\I$Z2ERY|d",
"product_type_id" : "FERREERYId"
1]

RASED fiEik

200 F%I0iR[E]200
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L
ES ISR
517 &i&
5.17.1 Sz &S
IhgeNna
tlEER IR IR
URI
POST /v2/servicerequest/feedbacks
BRkSH

& 5-382 i&3K Header &%

2% Rk SR fiEid
X-Auth-Token | 2 String FHPFPToken,

B ERIAMARSSIREX
Token$Z[O3REX ( MIRLE S LA
X-Subject-Tokenf9{H ) .

BIVEE: 1
BRAXEKE: 5000

2 5-383 53K Body 2#{

2% ERWE SRR fEiA

type = String ZHRSERY, INFRINGEMENT %0
IRFRUSAIRIR ILLEGAL iEi%
EERR

RIMSE: 1

RAKE: 32

String EIRIENZFREIRS . S8
B RN EIEFREIR
E =5 e bl

BIMEE: 0

BAXEKE: 2048

title

i

SASRRAS 01 (2025-12-05) WA © EARUERABIRAE 274



THESIEAPI&E

5 APIv2 (#F)

SH

SHERE

%

i

content

String

ERUF BRI TR NS M
BMEE: 1
BAEE: 5000

ali

files

Array of
strings

e SN EIREESTIES
RIMKE: 1
RAKE: 32
HEKE: 1-3

IntellectualPr
opertyV2
object

FRER

i

contacts

ContactWayl
nfoV2 object

KERER

& 5-384 IntellectualPropertyV2

2H ERUWIE

SHERE

ik

ip_type B

String

RN 53 ERIX-
copyright. FBIFRI%-
trademark. E#i%-patent, EH
ftiAXF]-other

=2IV<E: 0

BRAKE: 32

i1y

ip_area

String

FMR=RCEMER /X
=2I<E: 0
RAKE: 128

iy

ip_number

String

AtrEsS/EREES
BME: 0
BAKE: 512

iy

ip_content

String

FMAFNIE R ER
=BIV<E: 0
BRAEKE: 5000

N5k 01 (2025-12-05)
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2 5-385 ContactWayInfoV2

2%

Wi

A
=

SHER

1%

name

=
E

String

HZ BT
=RIMKE: 1
BAKE: 512

mobile

ali

String

BAREIE
BRIKE: 1
BRAKE: 32

mail

i1y

String

BXZHBFE
BRIMKE: 1
RAKE: 128

area

iy

String

Elzx/MEX
BMEE: 1
BAEE: 128

address

iy

String

btk
=RIMKE: 1
BAKE: 512

id_type

il

Integer

Bip. 121 10; A 20; 81
RIEA 21; M 22; FIR~H
FrEBA 23

=/IME: 0

BX{E: 100

company_na
me

iy

String

NEEIR
RIMKE: 0
RAKE: 512

id_files

Fali

Array of
strings

SEBEMIERINEL, =N
A, mEB3IN

RIMKE: 1
BRAKE: 512

HEAKE: 1-3

other_way

iy

String

BB EB
=B2IV<E: 0
BAKE: 512

V=251
AEE/: 200

N#5hRA 01 (2025-12-05)

IRIERE © L ATITERAGIRAT 276



TEHEEAPI &F

5 APIv2 ()

2 5-386 i Body 2%

2%

SHE filig

error_code

String eI
RIMKE: 0
RAKE: 32

error_msg

String LT
BM<E: 0
RAKE: 32

iBERTA

POST https://{endpoint}/v2/servicerequest/feedbacks

{

"type" . "Zéﬂg*;é;_—ﬂ",

"content" : "EAFIEIR BT AR B K&IRER",
"files" : [ "tESIERBRHAFIZE" 1,

ip": {
"ip_type" : "copyright",
"ip_area" : "FFE",
"ip_number" : "EItREMS/EREBIES",
"ip_content" : "FHRFEAUE R ER"

1

"contacts" : {

"name" : "#ZELZIR",

N Rz7~51

7 NEX T

"mobile" : "123xxxx4567",
"mail" : "HBFE",

"area" : "iRYIl",

"address" : "Hbiit",

"id_type" : 20,
"company_name" : " E)EZFR",
"id_files" : [ "fileld", "fileld2" ],
"other_way" : "HfhEA RS "

R&G: 200
225

{

}

"error_code" : "§&iRF5",
"error_msg" : "$BiREIA"

RSB i

[

200 24Y)|
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tHI=0
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(SEEEAH

6.1 SIETER

ab
ThEEN 4B

RAFPEERFRRNIEYS, BEaEsE 2RI LR TS,

URI

POST /v1.0/servicerequest/case

IEXRHE

BRESH
IERESHUNFR6-1F7R,
%= 6-1 S¥UHA
2% =AY | 8%k | ETGHE |k
1% i)
subTypeld & String 64 B ERPRfE = mmXdhzld
FEE ‘&SI RaRRERErE
fm EOREYaIRR PR B = Gaxy
W Id,
productCategory | & String 64 FaaEhld,
Id ELL“EﬂIEE@MEF
m” EOEREmEEd,
businessTypeld | 2 String 64 TEja@mzEild,
BEE ‘EaTE ﬁ*;i._ 7
EIREN T Bz Ed|d
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AGEHER

NN

tHI=E

2% BEY | 28 | EEE | #Hah
i% B
regionld & String 64 =RSBXId,
BEd “‘EAnkSX” EO
SREN=ARSSXId
simpleDescribe | & String 1200 T B [a)RuER
sourceld = String 32 TEEXRId,
EINER
"83aeb0f2834c4df49826¢781
d32a963e"
isAuthorized B Integer | - AR
0: RIEFN
1: B
authorizationCo | & String 400 BENER.
ntent WIEHIERSERR . ECSIKS
=,
remindMobile FiS String 32 T ERMEHREBIFINSE.
remindMail & String 128 T A E B HMEE o
accessorylds & List<Stri | - BiEIdFIZR, NEPREIA
ng> BXIDiES I L& .

BB

{

"subTypeld": "0",
"productCategory": "69af625c1be54800b58ac4bae4870c90",
"businessTypeld": "5efc9f47ace944bfafd054161409f15b",

"regionld": "cn-north-1",
"simpleDescribe": "test",
"sourceld": "83aeb0f2834c4df49826c781d32a963e",

"isAuthorized": 0,
"authorizationContent":
"remindMobile": ""
"remindMail": ""
"accessorylds™: []

"test",

}

7
TN G
EBES WA EERE .
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6.2 BT

IRENR

EHERRAIENZTEIIE.

URI

GET /v1.0/servicerequest/case

iEKiHR

BERESH

% 6-2 2R

2% 2 | S BESEE faiR
Whik
searchKey |& String 16 T EEEHAEREIL,
caseld =S String 32 TRRESIENES.
subCustom | & String 32 IAMA RS ERIEIE
erName
startTime | & String N/A BEiGTERFIRATE,
AYiElA&=tAIan: 2019-05-22
03:30:52
endTime & String N/A BT Bstgeadia,
BiaAE=Aan: 2019-05-22
03:30:52
status B Integer N/A IS
0: 518
1: 4biEeh
2: FRIAGER
3: B
4: EREE
BigegkEs
pageNo B Integer N/A HEIR, MEERGAAT,
pageSize B Integer N/A srH=E, BUEEE: 1-100,
MEEIAS10,
BRRAI
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searchKey=1¢ = &caseld=&startTime=&endTime=&subCustomerld=test&status=&pageNo=1&pageSize=10

NaRzHR

e
#* 6-3 I 2%
2¥ S ik
totalCount Integer THEEH,
caselList List<Case> TREEE,
Bixi5205%6-4

3 6-4 caselist FEREUIELLHTIMAA

B2Y SHRE R
caseld String Tl
businessTypeNa | String IS ERSERIZ TR
me
typeName String ERIZIR
customerld String HS1D
subCustomerld String IAMFRFID
subCustomerNa | String IAMAEF&
me
dcName String =IRSF X AFR
simpleDescribe | String TEEEmA
status String TR
0: 5=
1: RbIBFR
2: FFHIAGER
3: B5m
4: EREE
12: T
createTime TimeStamp T EEIEERTE,
AHE&=AIEN: 2019-05-22T03:30:52Z

i Rz

{
"totalCount": 13,
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T

HIR0

"caselList": [

{

"caseld": "TT201801020526",

"businessTypeName": "ITf2&R",

"typeName": "$gI&",

"customerld": "f9ae1952bf75xxx1a0099d93ba9dd91f",
"subCustomerld": "3dc0ca7ffd3xxx26a40f5cfala0da7f0",
"subCustomerName": "xxx",

"dcName": "#4b-JbE=—",

6.3 T ¥

URI

BERIHE

"SImpleDescrlbe" "{ERITE R miEREwindows L, EREZESHHERE, REERI/N. ",
"status": 3,
"createTime": 2019-05-22T03:30:52Z
h
{
"caseld": "TT201712280631",
"businessTypeName": "Z=EH|BIE",
"typeName": ";Eﬂz",
"customerld": "f9ae1952bf75xxx1a0099d93ba9dd91f",
"subCustomerld": "3dc0ca7ffd3xxx26a40f5cfala0da7f0",
"subCustomerName": "xxx",
"dcName": "#4b-J6= ",
"simpleDescribe": "BIFE=EHELM",
"status": 3,
"createTime": 2019-05-22T03:30:52Z
}
1
}
REEIES RSB .
KEBBS N HEEIRE .
BHERTNENMMEITTEIFSE.
GET /v1.0/servicerequest/case/detail
BRESH
B8Y EAY | BHE | ETD |k
i i c) Bl
caseld = String 32 TEid,
BARIDEsIETHEFEE A
HITERID,
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=8 G

caseld=TT201801020526

I pzER
IR S5

& 6-5 IMNSH

2% SR ik
caseDetail CaseDetail TEFE,

B{xi52056-6

2% 6-6 caseDetail FERiHRH

8% SHER iR
caseld String TEId,
businessTypeName | String [B)ERSEEIZFR
incidentTypeName | String EBZIR
customerld String HKS1D
subCustomerld String IAMFERID
subCustomerName | String IAMERF&
dcName String =IRSZXZFR
simpleDescribe String T R E R
status Integer TERIRE

0: 518

1: RbIEH

2: SFHRHIAER

3: B

4: ERsE
sourceName String TEERIERFR,
createTime TimeStamp T EAgIERTE,

RHEjA&EAIGN: 2019-05-22T03:30:52Z
messageList List<Message> | TEAXEXRIBESicRList

Bixig&%6-7
satisfaction List<Satisfaction | i#%EEITM

> BixiE&%6-9
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2% SR R
judgement String TR -
isAuthorized Integer BRI
0: KRIEFIN
1: B
2k 6-7 messagelist FERHURLE IR
8% SR )
messageld String BSimA
type Integer B=HL
OREFEBS
1EREES
replier String B=EE
replierName String B=EAW
content String BHERAS
accessoryDetailList | List<AccessoryD | B4R
etail> BEiAiES N26-8.
createTime TimeStamp GRS
2 6-8 accessoryDetaillist FEREIELL 5B
8% BHEEE R
accessoryld String FM¥{EId
accessoryName String B2 R
2 6-9 satisfaction FEREIREEIILAR
2% S¥RT A
satisfactionld Integer meEId
1: ERNYMHERE
3: WMBEERHEE
satisfactionValue Integer WEEE (175)
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N Rz 7~451
{

"caseDetail": {
"caseld": "TT201801020526",
"businessTypeName": "JEEIILER",
"typeName": ",
"customerld": "xxx",
"dcName": "FRIEHAEXT",
"simpleDescribe": "BRIBABRNLERIZ? ",
"status": 3,
"sourceName": "B =",
"createTime": 2019-05-22T03:30:52Z,
"messageList": [

{
"messageld": "xxx",
"type" 0,

"replier": "xxx",

repllerName" "xxx",

"content": "|AJFHEIA: HRIETABMAERE? ",
"createTime": 2019-05-22T03:30:52Z,
"accessoryDetailList": []

I

{
"messageld": "xxx",
"type" 1,

"replier": "xxx",

"content": "F&lﬁi‘é MRS, BT —AITEERNSERKR, BRRFHEIEDE, §iR! "
"createTime": 2019-05- 22T03.30.522,
"accessoryDetailList": []

}
1
"satisfaction": [
{

"satisfactionld": 1,

"satisfactionValue": 5
I
{
"satisfactionld": 3
"satisfactionValue": 5
}
],
"isauthorized": 0
"judgement": " ﬁ%‘"
}
}
RS
KEEES IS
S
REEES N HEEIED
4 E1EMHE

INRENM A
R TR, AR LA,
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URI
BRIER

WAGER

POST /v1.0/servicerequest/case/accessory

BERSH
& 6-10 5KksH
2% = | SR BEEE | #iR
%\\
accessoryNa | =2 String 512 B
me
accessoryDat | 2 byte[] - IEREEANES
a MR AA2M, EHEIR
%19JPG, JPEG, BMP, PNG,
GIF, TXT, DOC, DOCX, RAR,
ZIP, PDF, XLS, XLSX
accessoryFro | =2 String 32 B3-SRz
m message ( BS )
incident ( 3544 )
feedback ( EW&i%
BRRG
{

------ WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-Disposition: form-data; name="accessoryData";
filename="Chrysanthemum.jpg" Content-Type: image/jpeg ------
WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-Disposition: form-data; name="accessoryName"

Chrysanthemum.jpg --

WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-Disposition: form-data;

name="accessoryFrom" incident ------ WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-
}
i R &%
*6-11 NS
¥ SR | R
accessoryld String ligptadle

i Rz 5
{
}
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N

INEEN A
BREIRFBEHRIUTHEEE LEAMHE,
URI
GET /v1.0/servicerequest/case/accessory
BKEHE
BRSH
2% =8 |S%E | UETE iR
id 2 String - B FESIFEE T . S
HidRESEH, &BX31510
%, EZGEBMEHITIET
BAIDIES I &M
B kBl
/v1.0/servicerequest/case/accessory/Xxx,xxx
RHE
E)VE254
RIS HUMRSBE R o
RS
KEEES IS
e
KREBES N HEEIRD .
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6.6 MIBRRH4

IhEEN 4R
FBREeE T EakE S B S LIRIBRE HEEIRa0MH4, S| iE.
URI
DELETE /v1.0/servicerequest/case/accessory
IBREE
BREY
e =A% et et BEEE | fifid
accessoryld = String 32 F{EId
BRIDiEE&N g
B4 o
BRI
{
"accessoryld": "xxx
}
MAGEE
7c
RS
REEIES RSB,
S

RAFATLUETRFEREHEES, RRX—ENEZERSEERFLEFTENER
SEHITERRAHRES

URI

POST /v1.0/servicerequest/case/message
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IBREE
5 RS
2¥ =5 | S%ees ECE iR
%\\
caseld = String 32 T&id
message = Message - B=EER
BxiEENFR6-12
% 6-12 message FE&iAR
84 = | ¥R BESEE A
%\\
content = String 1200 BEHRE
isAuthorize | & Integer - AR
d 0: &
1. 2
authorizati | & String 400 BEIEE,
onContent WHEHIGIKS R . ECSIKS R
HE
accessoryl | & List<String | - F¥eid%Z=
ds > E{KIDES NSRRI T
BID,
(=G
{

"caseld": "TT201801020526",

"message": {

|||||

"accessoryList": []

}
}

AGER

T

NSRBI

|||||
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XY
RSTDES MH R .

RRPET BMESp 2 RRT LU TARSS T, R —EE.

URI

POST /v1.0/servicerequest/case/evaluation

EKiHE

#* 6-13 ERSH
2% B | SEEE BEE |k
WA 3
caseld = String 32 TEid,
BAIDIEE I ERTHEFIZRIKEY
BITERID,
judgement | & String 400 TEFNARE,
satisfactionL | 2 List<Satisfact | - TEHRERER.
ist ion> BfkiE2N%6-14
% 6-14 satisfactionList FFEREURELEHIIRAR
8% BE | sHEn BEE |k
IAY El
satisfactionl | 2 Integer - wEEId
d 1: IERYMERRE
3: WIBERHRE
satisfaction | 2 Integer - HEEE
Value 1-5, SAHE
BRREI
{

"caseld": "TT201801010000",
"judgement": "test",
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"satisfactionList": [

{
"satisfactionld": 1,
"satisfactionValue": 5

h

{
"satisfactionld": 3,
"satisfactionValue": 4

}
]

}
NaREHEE

%
NG

RAETBBES RS,
E1ES T

IREIEES W EEIRD o

6.9 TERIR{E

INgeEN4A

FIFELAHERS R TR — Lo, LhanfEeR. L. KB, HE.
URI

POST /v1.0/servicerequest/case/action
BKRHEE

BRESH

& 6-15 15Rk2H

2 BAYE | SR | EeE | Bk

action 2 String 64 #21F (cancel. close. press,
delete )

actionDesc | & String 400 BEmA

caseld = String 32 TE&Id
B{RIDiE2 N EAT R5IFRK
BRI EID,

BKA
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{
"action": "cancel",
"actionDesc": "test",
"caseld": "TT201801010000"
}
MRLHR
7
RS
REEIES RSB,
xS
KREEES N HEERE .
\, h Y E E
6.10 g T R Fr/E
IhEeEN A
PP TR AT LAERR B R K BRI i .
URI
GET /v1.0/servicerequest/case/subtype
IBKER
BRSE
7
BRREI
7
THALEE
TRS%
% 6-16 IS
8% SHER fER
totalCount Integer TEMEFmaE.
subTypelList List<SubType> | TEEFREr=mIIE.
BixigsE6-17
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2 6-17 subTypelist FEREUIRELEHIIHER

2¥ SR R

subTypeName String BERpffErm, BUEAWSE. FFmE,
subTypeld Integer [B)ERPRfE = aeXdhzld .
productCategorylLi | List<ProductCat | F=REE23I%E.,

st egory> B{hiESN56-18

% 6-18 productCategoryList FEREIELEHI15HEH

S SR ik

productCategoryld | String FamEilid, WM =IRSSEEXIMAYId,
productCategoryN | String FmRBEIR, WM RRSEE.
ame

productCategoryD | String FmEBER

esc

. Eﬁ]ﬁ_\'ZzT?WU

"totalCount": 13,
"subTypelList": [

"subTypeName": "/AEERHSE"
"subTypeld": 1,
"productCategoryList": [

"productCategoryld": "a51b98a1eb514f7c9c2509c92697ef76",
"productCategoryName": ";EzhZs",

"productCategoryDesc": "JEFIHIN . JEEIMAR. FRER. ANENZFIERDIR

%
{
"productCategoryDesc": "f3b1735f70e542019510458583d9b55e",
"productCategoryName """ AFKS",
"productCategoryld": "tkSi¥f. KSEFESEF. K. KSFHESHEXERR
}
]
%
{
"subTypeName": "it+&",
"subTypeld": 0,
"productCategoryList": []
}
]
}
N
KEEES IIRZST .
H 2
TESTS

EEIES W AEERE .
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6.11 &if T & |o)gRsay

ab
IHEEN B

BRHR

NaRzHR

Bl T S RIAFRAT LAERR T BRI NAYIE)

RRER

GET /v1.0/servicerequest/case/businesstype

BERSH
¥ S | S#EE NEEE | #ik
AT
productCateg | & String 64 ~aald
oryld BAIDIES MBI T 2ITM
FRrI& = ER3REXAY=&ID,
BRI

productCategoryld=xxx

NaRIS £

& 6-19 IS

pe>

e b et ik
totalCount Integer EIHESEESE-
businessTypeList | List<BusinessTy RUZEBITIZR

Eﬁkmrg}ﬁﬁ-zo

2 6-20 businessTypelist FEREIRLLHIIHER

8% e el ik
businessTypeld String [ERREEd
businessTypeNa | String [B)ERSEEIZFR
me
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N Rz 7~451

{
"totalCount": 13,

"businessTypeList": [

{
"businessTypeld": "b6dc3d3bf7ef434fa3f23d79cfc41449",
"businessTypeName": "E&iEZERE"

"businessTypeld": "9b1a349¢3a2849a391d58c10f9dc55a1",
"businessTypeName": "££2&%if)"

L
}
NG
4#&;\ 1%/ '{k&ﬁqo
HixtS

INEEES WA EEIRD

6.12 EFIENR
THRE/ME
APERERT BNz, ESEREBIERIES, oJLSISHAPREEE.

URI

GET /v1.0/servicerequest/case/template

$ N 24
B> 7ﬁl§\

BREH
2% = SR NEEE | f#R
WA
businessTypel | & String 64 EEESIR
d E{KIDIES e T &5
EEGREVAYFm@ID,

BERRBI

businessTypeld=12312313
NaALER

[
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*= 6-21 IS
e SR RhR
totalCount Integer EIR S
templateList List<Template> TEBIRIEEIIER.
BxiEE=Zk6-22,
2% 6-22 templateList FEREURELEF5 AR
2% SR fik
templateld String 1&Rid
templateName String EREIR
templateContent | String (ETNINES
)N
{
"totalCount": 13,
"templateList": [
"templateld": "123",
"templateName": ";&zIE",
"templateContent": ""
B
{
"templateld": "123",
"templateName": "Be&azk",
"templateContent": ""
}
1
}
RSB
REBIES RSB,
xS
REEIES N HREIRE
\ —
6.13 EI=RSBX
IheeN s
BRERR T ER USRI RRS X .
URI
GET /v1.0/servicerequest/case/region
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IBREE
Bk
%
(=GN
%
RGES
D)2
*x 6-23 I S%]
2% SR R
totalCount Integer =IRFXBEHL
regionList List<Region> =~RSBXERIIE.
Bixg5&%&6-24

% 6-24 regionList FEREUERLEHIAR

2 SR 1227 S
regionld String =R XId,
regionName String RSB XER,

N Rz

{
"totalCount": 16,
"regionList": [
{
"regionld": "cn-north-1",
"regionName": "#&Jt-Jbm=—"

"regionld": "ap-southeast-1",
"regionName": "FRE-&iE"

RS
REDES DR .
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XY
REDIES DAL .
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7 Mg=R

7 pyR

1 {51=69
LISEFBAPIRS, WNSRIBEI “APIGW” FFLAYSEIRAD, 152 IWAPIRIKEEIRISH T
%,
REB HIRED HIRER iR AL IBYETE
200 OSM.0101000 | Param SERLGEM | SEAPIIEZIT
1 validation SHEE
failed.
200 OSM.0101000 | No operation | FHR{EAR ToIRERR
2 permission.
200 OSM.0101000 | Account and | IKSEEZIE | KEKSHE M
3 password not | &%
matched.
200 OSM.0101000 | You have fERIT TR EREFINE, T
4 asked for the | &, HEBEE | GHE
order. Please
ask for it
later.
200 OSM.0101000 | Uploaded HXEEMME | HREEMMEFAIXR
5 accessory size | FIK/NEBIZIR | INEIIRE
exceeded E
limit today.
200 OSM.0101000 | Severity Id EHIdAZE | FERREFRE
6 does not =
exist.
200 OSM.0101000 | This tenant HHRLHEeE | SEHERER,
7 hasnoroleto | B BRRERAZIET
create a case. il
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THEEAPISE 7 i
RSB =i=h m=ER A AL IBFETE
200 OSM.0101000 | Carbon copy | ¥IEHBFEARS | ¥XBBFEARSIE,
8 email not & BT KEMER
valid.
200 OSM.0101000 | Can't create a | LiZ€ET Egéﬁ‘u‘ﬁﬁ}ﬂﬁh
9 case because | B, FAAZIF | iHHIE, 2450
of customer HINEARRT | LASEIRET R
benefit not a
matching the
rule.
200 OSM.0101001 | Verification A @S SEERMEE, o
0 not passed. BEEZISTIEIm
200 OSM.0101001 | Can't get JoixMtoken SEEIRER, o
1 customer info | IREREF S NI =
from token.
200 OSM.0101001 | The type ZERIPIRZ0 ERIPIZ0EK1
2 must be 0 or | k1
1.
200 OSM.0101001 | The operation | #2{EEBINIR | R/EEBIVREEN
3 must be =2EGH. * H. XK. fERDL
canceled or ). fERTE | EMbR
closed or B
pressed or
deleted.
200 OSM.0101001 | Operation REBNEBRE | BREBAZIFIRE
4 failed. I
200 OSM.0101001 | This case does | TEAARTZIE BB T EPIde &L
5 not exist. AR ARIFTREM
200 OSM.0101001 | The SiERIREE | SEEIRMATRE
6 createFeedbac | FNIERABEN | BRERATIFTIE
ktypeReq's = i
feedbackCreat
elnfos cannot
be empty.
200 OSM.0101001 | Operation IRBAEEIR | RERAZFIRE
7 failed. Ui
200 OSM.0101001 | Auth HERMEAY | SEEIRMEELE
8 operation 5 RERAZFETE
type not Ul
supported.
200 OSM.0101001 | The operation | IEEIR/E SERIZEATE
9 is illegal. RS FTIE
7.
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200 OSM.0101002 | The ZRIAAEFE | BEEEFI
0 customerld
does not
exist.
200 OSM.0101002 | Cbh operation | B2#5& RERAZFETE
1 failed. i
200 OSM.0101002 | The case has | TENIBIE, SEEIRER
2 just been BEEEER
created.
Please press
the case later.
200 OSM.0101002 | Verification Wi AiXS | Wi HRSfHE
4 code resent FHREE M, —pizHA
too $o. Sy IR =1 = =17
frequently. BERERARZET
2H
200 OSM.0101002 | Get SREND@ER | BREAIFTIE
6 businessType | £ Ui
failed.
200 OSM.0101002 | The sourceld | BRIdAFE | KEFRIRIdaEEL
7 does not A AZIETET
exist.
200 OSM.0101002 | The ERRERIdA | EiEimSEEid
8 businessTypel | &£
d does not
exist.
200 OSM.0101002 | Get caseType | SREXNTERER) | REMATIFTIE
9 failed. S il
200 OSM.0101003 | The TERAdAR | BT
0 caseTypeld ==
does not
exist.
200 OSM.0101003 | The type is ESitE| 7S BRI EBKER
1 invalid. BARZFTE
200 OSM.0101003 | The BNINdAE | EENIRIdEE
2 authorization | £ BENAZISTE
detail id does i
not exist.
200 OSM.0101003 | The regionld | XIFIdFRFE | MEXIEIdEEEX
3 does not REAZIFTZIM
exist.
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200 OSM.0101003 | The statusis | HEPATIEE | KERSHEBHER
4 illegal for this RAZFEFTREIm
operation.
200 OSM.0101003 | No group RBEETE | IRINEEIELE
5 operation RAIERUR WPREREEARIEA
permission. SETIEIm
200 OSM.0101003 | Exceeded the | IGIFRIAIXIR | SEBIREIRE
6 number of HIXFRKE | BEBAFIE
times the I
verification
code can be
sent.
200 OSM.0101003 | Exceeded the | gIiETEHEH=E | SEBREEDE
7 number of B PR BERATIFIIE
times the Ui
case limit was
created.
200 OSM.0101003 | Exceeded the | BT EHEANR | SEERAATE
8 number of HEBIER | BRENATIEIRE
times the PR Ui
case limit was
created per
day.
200 OSM.0101003 | The labelld REIAAREFEE | KBRS
9 does not
exist.
200 OSM.0101004 | LabelName REBRAEE | BXUIRERTR, B
0 already exists. | EE R
200 OSM.0101004 | The same BIEFREH | SEHEIREEREE
1 domainld SEEIBIY30 | WEBKERATIF
labels should | 4 T2
not be over
30.
200 OSM.0101004 | The same — NNEgEX | Delete the labels
2 caseld labels | B&5ERLATR number to 5 or
should not be | #ERIHRE fewer.
over 5.
200 OSM.0101004 | The same —PEREREEX | MIBRKEXEREIZN
3 caseld B=1HEfME | RIUAT
relations
should not be
over 3.
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200 OSM.0101004 | The case FEEXBAAE | B2EEREEN
4 cannot be BERRERAZIET
bound with N
itself.
200 OSM.0101004 | The accessory | IEERHE SERIREELE
5 is invalid. BEWAZISTE
i
200 OSM.0101004 | Re-apply, RE#HITHA | BESEHREE®
6 withdraw, BEHTEA | EBERASFT
reject, or X, BEH. 1B | 12D
agree only if | BFIEEIEN
the EBE
authorization
is in the
pending
status.
200 OSM.0101004 | Target host BirENiERE | SEHREEHE
7 connection FBAT BEAZIFTIE
timed out. ]
200 OSM.0101004 | TEEARETFRE | IBAETFE |SEEREESE
8 — AR —M AR BEBAZIFTE
i
200 OSM.0101004 | TEEARETFRE | IBARETE |SEEREESE
9 — - BEBAZIFTE
businessOwne | businessOwne | i
rShip rShip
200 OSM.0101005 | ISVIEEREER | ISVIEREEX | &R EETHE
0 NEFS NERR BESAZIETE
i
200 OSM.0101005 | #BfEE 3R] | BIEERNSHE | SEEIREESDE
1 QIFEE QMBEE BESAZIFTE
i
200 OSM.0101005 | AiF S EE SEBIREESHE
2 businessOwne | businessOwne | BERIE AT I TIE
rShip rShip UL
200 OSM.0101005 | REMIEZRE | REHIERE | SEEREESE
3 TREAEIRLABP | A EEEIBREBP | BERWATIETIE
i
200 OSM.0101005 | FmERtiBE R | FmEAtiBE S | SEEIREESE
4 BERENR BERENR ?%%?i*i%ﬂ%
i
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200 OSM.0101005 | HEITEER | HaleEF | SEEREELE
5 REXBESE | IRBEXBAEE | BERBATIEIRE
PE INEN Ui
200 OSM.0101005 | HEITEER | HalBEF | SEEREELE
6 BIENERTE | S1EKEFRTE | BERATZIFIRE
H&EEH, HE&EH, Ui
200 OSM.0101005 | GEKEARTFE | BIENEARE | SEEREEDE
7 =, =, ?&%E‘zﬂﬁ%ﬂ%
Uit
200 OSM.0101005 | IERAILIEAN | BIRHLIEBAN | SEEIREETDE
8 S54piTRE | 5YHaIlEE | BREEATFIRE
FERBHISIE | FEREIISIE | JE
KEERITED, | IKEEARDTES,
200 OSM.0101005 | HEITEREER | HplEER | 2EHEIRMEETDE
9 EWITFIT | EMIZIHT | BEEAZISTRE
%o o Ui
200 OSM.0101006 | SKEXEFEE | KEEFEE | SEEREELE
0 eV LW %%%?3‘27&&%1&
I
200 OSM.0101006 | S1EkfETiE | BIEETIEZ | SEBIREETE
1 RAEBHEI T QMEHFIT BRERBATIFILRE
B, B, Ui
200 OSM.0101006 | TEAT=A | TEAT=A | SEBREEDE
2 ==, ==, ?*%?3‘2*3‘2?%1*5
Ui
400 OSM.0001 Failed SHRKEE | ESH
401 OSM.0002 Unauthorized | RIAIE KB Token2&H/ T
HAok &= EHIREN
Token
403 OSM.0003 Forbidden IERIR(E IEEIRE
500 OSM.0004 Internal AEREEIR BERATIFLE
Server Error IS £
7.2 JKEHB
% 7-1 IEE HTTP [WAAS
Status Code Description
200 OK
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% 7-2 25 HTTP IoKAS

Status Code Description

100 Continue

201 Created

202 Accepted

204 NO Content

400 Bad Request

401 Unauthorized

403 Forbidden

404 Not Found

405 Method Not Allowed
406 Not Acceptable

409 Conflict

410 Gone

412 Precondition Failed
429 Too many requests
500 Internal Server Error
501 Not Implemented
503 Service Unavailable

7.3 [hSEHEIRG

BRZEOYREE, BArRESEREE. BREBUREES MEOXNAYEIRISRER
BIREE . HFERLEET, HTTP iBE3KIRE— 4xx 2 5xx Y HTTP K& R[ERY
HEAPEZEAIERRBEERER . TERLEAZERERY, TLABKREAN
=R, FHHEMEIRE, LUERRESISERRDIE,

AR Body (AR5zUi5AA

SFOEALEN, SIROERBRERESIRNE, EXMNAYBody# Sl T
o

{
"error_code": "OSM.0001",

"error_msg": "failed"

}

Hrh, error_codeXE81RIE, error msgRNEIREIAMER
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7 MgFR

HixfSiEE

LISEFBAPIRS, WNSRIBEI “APIGW” FFLAYSEIRAD, 152 IAPIRIKEEIRIDH T

I,
RE | EHiRB HIRER A BRBR
5
400 OSM.000 | Failed SERKREE KmESH
1
401 OSM.000 | Unauthorized FINIIE KB TokenE2FET
2 HAY E EFIREN
Token
403 OSM.000 | Forbidden IEEIRIE IEEIRIE
3
500 OSM.000 | Internal Server AEBEIR BEFATIFIIE
4 Error gt e
200 | OSM.010 | Param validation | S¥HISLM SEAPI RIS
10001 fail. SHIER
200 OSM.010 | No operation TIRERUR ToIRER R
10002 permission.
200 OSM.010 | Account and KESHEZDE | KEKSHEERD
10003 password not =
match.
200 OSM.010 | You have asked for | fEBa T F5REX, ERTFINEE,
10004 the order, please fElEBiE EEE
ask for it later.
200 OSM.010 | Upload accessory | K EAEMHHFRY | HREEHMMEFAIKR
10005 size exceeded limit | A/NBISIRE INEIPRE
today.
200 | OSM.010 | Severity Id not TEtdAEFRE | FEMdREE
10006 exists.
200 OSM.010 | This tenant has no | fHEPTABEE | SEHEIRER,
10007 role to create a BRERATEFT
case. EN
200 OSM.010 | Carbon copy email | ¥MXHBFEARSIE | PIXHBEAREIE,
10008 not valid. wE M<EFER
200 OSM.010 | Can't create case TEeET e, BEESRRAPYE
10009 because of RASZIFTIN | itiNEs, 2288
customer benefit BAEE LAGIBIRFET B
not match rule.
200 OSM.010 | Verify not pass. AT SEEIRER, &
10010 BRERSIF TR
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TEEE API &% 7 BR
RE | BIRG ERER fER BRBER
B
200 OSM.010 | Can't get customer | FToikMtokenshik | SEHEIRER, ok
10011 info from token. =R BEEFARTRRID
200 OSM.010 | The type must be | ZEBIWIEOTK1 | SEBIMRE0T1
10012 0or1.
200 OSM.010 | The operation BIESEINME | BB AN
10013 must be cancel or | BUE. XA, & | BH. XA, ER
close or press or oy E IR EpR
delete.
200 OSM.010 | Operation fail. IRSBHEEE BRERAZIFTE
10014 I
200 OSM.010 | This case does not | TEARIFIE RE T B8Idel & Ex
10015 exist. RRARZEFTEID
200 OSM.010 | The SIEERIREEN | SEBRERTE
10016 createFeedbacktyp | iEKABEAS BERATZIFTRE
eReq's I
feedbackCreatelnfo
s cannot be empty.
200 | OSM.010 | Operation fail. ARSS EREEIR BEERAZETE
10017 Ui
200 OSM.010 | Auth operate type | HEHREAST | SEBREESE
10018 not support. BEERAZETE
I
200 OSM.010 | The operation is IEERE SERIREAE
10019 illegal. BEERAZETE
7.
200 OSM.010 | The customerld is | ZEFIdARIFLE BEZFI
10020 exist.
200 OSM.010 | Cbh operation R20BE BERAZIFIRE
10021 failed. I
200 OSM.010 | The case has just | TERIEIZE, & | SEHBIRER
10022 been created, HEBER
please press the
case later.
200 OSM.010 | Verify code resend | iFRB&AIXSF | WIEBHRSHE
10024 too frequently. SREE M, —DHZAK
E—IR, BiEEL
ERERAZFET
=
200 OSM.010 | Get businessType | SREN@@REEISL | BAERAZIFLE
10026 fail. w I
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KE | ERB HEIRER ik BRAER
i
200 OSM.010 | The sourceld is not | KJEidATZ/E B RRidoEEX
10027 exist. AN AZFTIREM
200 OSM.010 | The businessTypeld | [BIREZEEIIAIZE | EiFaRsERid
10028 is not exist.
200 OSM.010 | Get caseType fail. | SREXTEERBISL | BAERAIF LR
10029 M Ui
200 OSM.010 | The caseTypeld is | TERERIAAZFE | BT HEH
10030 not exist.
200 OSM.010 | The type is invalid. | 2B3E% EERAGEBKR
10031 BARZETIE)H
200 OSM.010 | The authorization | #EfIRIAFEFE | EENIRIdERE
10032 detail id is not BERATIFIRE
exist. i}
200 OSM.010 | The regionld is not | XigldR<7F{E KB X day & EX
10033 exist. AR ARIFTREM
200 OSM.010 | The status is illegal | HEIHAZIEE KBRS EER
10034 for this operation. RARZIFTIE)D
200 OSM.010 | No group RERETEL | iRINEHEIRENE
10035 operation BUR WPREREEARITEA
permission. SIETiE)m
200 OSM.010 | Exceeded the KR AIXRE | 2EEREATE
10036 number of times REIFEXE BEWARZISTE
the verify code UL
send.
200 OSM.010 | Exceeded the SIBTEREHEE |SEERMEEDE
10037 number of times 1S PR# BRERAZIFTE
the case limit was i
created.
200 OSM.010 | Exceeded the ST ERARE | SEEREATE
10038 number of times BEgXAREG | AEREAIEIRE
the case limit was i
created per day.
200 OSM.010 | The labelld is not EIdARTZE KEREI
10039 exist.
200 OSM.010 | LabelName IREZIRATBEE | (BEURESRIR,
10040 already exist. =] Bl
200 OSM.010 | The same BHHPIREHE | SEEIREEER
10041 domainld labels AgetBId30 o EBRERATIF
should not be over TS
30.
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7 3=
RE | BRB EIRER ik BRAE
5
200 OSM.010 | The same caseld —ANEEDBEXELS | Delete the labels
10042 labels should not | NakLATEERY | number to 5 or
be over 5. s fewer.
200 OSM.010 | The same caseld — NEBERREXEE | MIBRKERREIZN
10043 relations should =\NHEftheg BLUTF
not be over 3.
200 OSM.010 | The case can not | FEEXEXAZE BEEEIREE
10044 bind itself. BRERATET
2m
200 OSM.010 | The accessory is AR SEERMEELE
10045 invalid. BRERATIFIE
Ui
200 OSM.010 | Re-apply and RBE#HITHAEE | BESEHEIRERE
10046 withdraw and HITERRIE. BRERERAZFT
Reject and Agree | fffH. 1IEBTIE | I2)D
only if the BIEBURIE
authorization is
pending status.
200 OSM.010 | Target host BirENEEE | SEEREELE
10047 connect time out. | At BEFATIFTIE
Ui

7.4 3XBXIRAH ID

BEIn=

ERBEONIHR, S5 URLPEZEEEAIREID, FRAFEEXRIEIIRBID, B TH
FIREN AT

o ERAPIEXENIREID
o MEHISIRENEID

JEF API 3REXIH ID
InH DY LB E & aEERE TRIIRB S B2 APIEREL,

SREVINE IDRYIEOS “ GET https://{Endpoint}/v3/projects/” , Ef{Endpoint}JIAM
ISR, AN FNZiRT IR . EORAEENIES ARSI

MRZREIINT, EAprojects FAY “id” BIARIREID,

{

"projects": [

"domain_id": "65382450e8f64ac0870cd180d14e684b",

"is_domain": false,

N5k 01 (2025-12-05)
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"parent_id": "65382450e8f64ac0870cd180d14e684b",
"name": "project_name",
"description": ""
"links": {
"next": null,
"previous": null,
"self": "https://www.example.com/v3/projects/a4a5d4098fb4474fa22cd05f897d6b99"

’

1
"id": "a4a5d4098fb4474fa22cd05f897d6b99",
"enabled": true

}

1,

"links": {
"next": null,

"previous": null,
"self": "https://www.example.com/v3/projects"

}
}

MizHIE3RENRE 1D
WEHIBIREURE I DMS BT :
1. BREEEHE.
2. BIFSEEALANMRE, WETHFIRFAN “ROEE .
£ “APISIE” REMFESIFFEERAID.

7-1 EFIRE ID

= APIEE @
FHEE
IAMAE .

IAMAFID £SID

EiEs= Q
mED % MWE *
05041fb08b00256e2fe4c009d4395(73 af-south-1
05041fbe0b8010e02f4ac009c6922034 ap-southeast-1
05041fcd068010df2f77c00987a14f15 ap-southeast-2 IrEs
05041fdbe98026c42f2bc0095a3bf05d ap-southeast-3 TEA-ARAnE
05041feaBa8025662f4ac00927982f3e cn-east-2 e b
0503ddaBa7000fed2f78c009091 58add cn-north-1 R —
05041fffa40025702f6dc009ce6af33 cn-north-4 L rEE
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8 {Z1Tic%

8 ZiTicx

=i =): BiTic=R
2025-11-28 FHXREX AT
APIRZEMAL
2025-11-11 BRERX LR
APIREAL o
2025-10-31 $)URERE .
(BEZR5-18Fextension_mapiEik .
2025-03-24 FHXRER LS
1BEZAPI v2 (3 ) FNEIRBHEIRBER.
2024-12-25 FIORERER -
BRURAI—: B T HEIRENAK/SKRISE /L,
2023-12-18 FRXRERES-
APIREMRAL
2021-05-28 FIRERAE -
APIREMRAL
2020-12-28 FE=RERA
APIRZEMRAL
2019-10-14 FRERX K
APIRZEMAL
2018-08-14 F—IRERX A
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