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Overview

1.1 Overview

1.2 Message Receiving and Management

1.3 Resource Suspension and Release

1.4 Guidelines for Qualifying for Postpayment
1.5 Payment

1.6 Supported Postpayment Methods

1.7 Post Payment Terminology

1.1 Overview

The Overview page helps you quickly access the common billing functions.
Huawei Cloud provides prepayment and postpayment options.

e Prepayment: You pay for a product or service before using it.

You top up your Huawei Cloud account, and then pay from the account
balance. Huawei Cloud will deduct payment from your account immediately
after you subscribe to a yearly/monthly product. Likewise, you will be billed
for pay-per-use expenditures in a nearly real-time manner.

e Postpayment: You can use the product or service first and pay later.

Top-up is not required. For a yearly/monthly product, you can choose to either
pay immediately or pay later. For details, see Bill Run for Pay-per-Use
Resources.

The fields on the Overview page for prepayment and postpayment options are
slightly different, as shown in Figure 1 and Figure 2. For detailed field
descriptions, see Table 1.
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Figure 1-1 Overview page example for prepayment

Overview

Cost Center | Cost center offers a suite of tools that help you analyze and monitor your costs.
You can analyze costs by year, month, and day. Use Cost Center to track, control, and continuously optimize your cloud costs
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Figure 1-2 Overview page example for postpayment

Overview

Cost Center | Cost center offers a suite of tools that help you analyze and monitor your costs.
You can analyze costs by year, month, and day. Use Cost Center o track, control. and continuously optimize your cloud costs
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0 - -
Feb 2024 Mar 2024 Apr 2024 May 2024 Jun 2024 Jul 2024
® Amount Net Amount Estimated

Table 1-1 Operations on the Overview page

Coupons
Cash Coupans
0 ($0.00 USD,
Use Now

Enterprise Projec

Latest News

Billing Mode Can Be Changed to Pay-per-Use and Specificatio.

2024105

Auto-Renewal Period Keeps the Same as Manual Reneval Pe...

2024105

My To-Dos
Master Account | Pending Payment

1190

Member Account | Pending Payment

14
Pending Renewals
Expire in 7 days

230

Expired
173

Coupons.

Cash Coupons
1 (598.765.427,747 90 USD!
Use Now

0

Frozen

0

unting Information (4 () Help Center

e
(* Enternow
\ J

MNew
MNew
Pay Now View Al
Pay Noj View Al
View Al

Expire in 30 days

773

Frozen

5411

Card Operation Description

Related
Document

Remainin

g Amount
Due/
Available
Credit

Viewing the
remaining
amount due

(only for
postpayment)

You can view the total remaining -
amount due by the current billing
cycle.
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Card Operation Description Related
Document
Viewing the You can view the final bills -
generated bills generated in the last three months,
(only for including:
postpayment) e Bills that have been paid off
e Unpaid bills (overdue)
e Unpaid bills (not overdue)
Click More to view all generated
bills on the Bills page.
Making You can make payments (only for Making
payments postpayment). Payments
(only for If you have any unpaid bills, your (Ffostpald
postpayment) payments will be used to pay off Direct
the bills first. Customer
s)
Claiming bank After transferring money to the Bank
transfer general bank account of Huawei Transfer
(only for Cloud, you need to claim the Claim
postpayment) transferred money on the Bank
Transfer Claim page. After the
claim is confirmed, Huawei Cloud
will apply the money to your
account used to claim the money.
Viewing unpaid | You can click Unpaid Bills to view | -
bills the details. If you are using a
(only for master account, the unpaid bills
postpayment) include the expenditures of your
associated member accounts.
If you have past due bills, some
services will be affected.
Viewing the The remaining expenditure quota is | -
remaining the remaining amount you can
expenditure spend on Huawei Cloud.
quota Remaining expenditure quota =
(only for Total expenditure quota - Used
postpayment expenditure quota
with non-
monthly
settlement)
Viewing The available credit is the amount -
available credit | you can use for paying Huawei
(only for Cloud services.
prepayment) Available credit = Account balance
- Outstanding amount
Issue 01 (2025-10-27) Copyright © Huawei Technologies Co., Ltd. 3
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Card Operation Description Related
Document
Topping up After you are registered as a Topping
Huawei Cloud prepaid customer, you can top up Up an
account your account and use the balance Account
(only for to pay for Huawei Cloud services. (Prepaid
prepayment) Direct
Customer
s)
Enabling If your available credit (the sum of | -
balance alerting | your account balance and any
(for coupons) goes below a specified
postpayment threshold, Huawei C}oud will inform
with non- you via SMS or email.
monthly You can click Settings to enable or
settlement/ disable balance alerting.
prepayment)
Month- Viewing the You can view the estimated month- | -
to-Date expenditures of | to-date expenditures.
Bill the current The amount includes the tax only
month for real-time payments. The tax of
monthly payments is included in
the bill that will be generated on
the 3rd of the following month.
Viewing the The expenditure quota is the Expenditu
expenditure maximum amount that you can re Quota
quota spend on Huawei Cloud. If the
(only for quota is exceeded, your
postpayment consumptions will be restricted.
with monthly e You can view the total quota
settlement) and the used quota.
Click View details to go to the
Expenditure Quota page.
e You can click Set Alert
Threshold to change the
threshold for triggering the
expenditure usage alert.
Issue 01 (2025-10-27) Copyright © Huawei Technologies Co., Ltd. 4
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Card

Operation

Description

Related
Document

Expenditu
res

Viewing the
expenditure
growth

By default, Huawei Cloud displays
the expenditures of the last six
months. To view expenditures of
other periods, such as expenditures
in the last 7 days or 30 days, go to
Cost Analysis.

Click View Bill to go to the Bills

page.

e Amount: The amount that you
need to pay after discounts are
applied to the list price.

e Net Amount: The final amount
due after deducting the value of
any applicable cash coupons
from the total payable.

e Estimated: Estimated month-to-
date amount. For pay-per-use
expenditures, the amount of
applicable cash coupons will be
automatically deducted at the
end of the month when the bill
is generated.

Bills

Latest
News

Viewing the
latest
announcements

The latest two announcements are
displayed. To view all
announcements, click What's New.

What's
New

My To-
Dos

Viewing orders

You can view the number of orders
pending payment.

Click Pay Now to navigate to the
Unpaid Orders page to complete
your payment.

Click View All to navigate the My
Orders page to view all of your
orders.

Paying for
Orders
My
Orders

Viewing the
resources to be
renewed

By default, Huawei Cloud displays
the number of frozen resources,
expired resources, and resources
that will expire within 7, 15, or 30
days. Click the number of resources
or View All to navigate to the
Renewals page to view details and
renew the resources.

Renewal
Managem
ent

Coupons

Viewing
coupons

You can view your coupon details.

Click Use Now to go to the
Coupons page for details.

How Do |
Get and

Use Cash
Coupons?
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Card Operation Description Related
Document
Cost Entering Cost In the Cost Center, you can analyze | Overview
Center Center costs by year, month, and day. Use

Cost Center to track, control, and
continuously optimize your cloud
costs.

Click Enter now to go to the Cost
Center.

1.2 Message Receiving and Management

Messages for Yearly/Monthly Resources

Table 1-2 Messages for yearly/monthly resources

When to Notificatio | Description

Notify n Type

Resources Product You will be notified 30 days, 15 days, 7 days, 3
are about to | resource to days, and 1 day before the expiration of yearly
expire. expire resources that are not enabled with auto-

renewal, change to pay-per-use upon
expiration, or non-renewal upon expiration.

You will be notified 15 days, 7 days, 3 days,
and 1 day before the expiration of monthly
resources that are not enabled with auto-
renewal, change to pay-per-use upon
expiration, or non-renewal upon expiration.

You will be notified three days before the
expiration of yearly/monthly resources that are
not enabled with non-renewal upon expiration.

You will not be notified of the expiration of
yearly/monthly resources that will be changed
to pay-per-use upon expiration.

You will be notified 15 days, 7 days, 3 days,
and 1 day before the expiration of resource
packages.

You will be notified 15 days, 7 days, 3 days,
and 1 day before the expiration of reserved
instances.

You will be notified 15 days, 7 days, 3 days,
and 1 day before the expiration of Savings
Plans.
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Messages for Pay-per-Use Resources

When to Notificatio | Description
Notify n Type
Resources To be You will be notified on the first day your resources
are about to | frozen expire and 3 days, and 1 day before your
be frozen. resources are frozen.
Resources To be You will be notified on the first day your resources
are about to | released are frozen, and 14 days, 7 days, 3 days, and 1 day
be released. before your resources are deleted.
Auto- Product You will be notified of a successful auto-renewal.
renewal is auto-
enabled. renewed
Auto- Auto-renewal is initiated 7 days before the
renewal expiration date. If auto-renewal fails, you will be
failure notified 5, and then 2 days before the expiration
or freezing date, on the expiration or freezing
date, 6, and then 2 days before the release date,
and you will receive a final notification on the day
the resources are released.
Resources Product You will be notified when offline resources are
have been resource unsubscribed from or released.
released or released
unsubscribed
from.
Resources Created or | You will be notified of the provisioning of offline
are enabled resources within one hour.
provisioned.

If your resources are about to expire, to be frozen, or to be released on the same

day, you will be notified of renewals only once.

If your expenditure quota is reached and you do not submit payment in a timely
manner, or contact your account manager to increase the quota, the resources
under your account enter a grace period and then, after that, a retention period.
During the period, you will receive notifications requesting payment. After the
retention period ends, the resources will be released.
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Table 1-3 Messages for pay-per-use resources

When to Notification | Description

Notify Type

The Account After your quota usage reaches 80%, you will be
expenditure balance notified once every hour and three consecutive
quota is times at most.

insufficient.

Resources are
about to be
frozen.

To be frozen

After your quota is used up, the resources under
your account enter the grace period. After the
grace period ends, they will be frozen.

You will be notified 15 days, 7 days, 3 days, and
1 day before your resources are frozen.

Resources are
about to be
released.

To be
released

If you do not pay before the grace period ends,
the resources under your account enter the
retention period. After the retention period ends,
they will be released.

You will be notified 15 days, 7 days, 3 days, and
1 day before your resources are released.

Message Management Settings

1. You can receive messages via SMS, email, in-app message, WeCom robot,
DingTalk, and Lark. If necessary, you can log in to the Message Center to
change how you receive messages. For details, see How Do | Manage
Message Receiving?

2. If you want to receive fewer messages or do not want to receive any
messages at all, you can also configure it in the Message Center. For details,
see How Can | Stop Receiving Messages?

1.3 Resource Suspension and Release

If your yearly/monthly subscriptions have expired but not been renewed, or you
are in arrears due to insufficient balance, your resources enter a grace period. If
the renewal is still not completed or the outstanding amount is not paid off when
the grace period ends, the resources enter a retention period, during which the
resources will be suspended. If the renewal is still not completed or the
outstanding amount is still not paid off when the retention period ends, the stored
data will be deleted and the cloud service resources will be released.

e A grace period is the time for you to renew yearly/monthly subscriptions or
for you to settle outstanding amount caused by insufficient balance. During
this period, you cannot use some pay-per-use resources, and new services are
blocked. The grace period for Huawei Cloud (International) is 15 days long.

e A retention period is the phase your resources will enter if your yearly/
monthly subscriptions remain unrenewed or any outstanding amounts for
pay-per-use resources are still unpaid when the grace period ends. During this
period, the resources cannot be used, but the resource data stored will be
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retained. The retention period for Huawei Cloud (International) is 15 days
long.

(11 NOTE

For details about the grace period and retention period for Message & SMS products, refer
to the specific product documentation.

For certain payment methods, Huawei Cloud has the right to review and adjust the
expenditure quota, grace period, and retention period based on your historical expenditures,
and payment records. The grace period will be changed as needed. It may be changed to
zero days, meaning no grace period will apply. For details about the expenditure quota, see
Viewing the Expenditure Quota.

1.4 Guidelines for Qualifying for Postpayment

Huawei Cloud provides a postpayment option for all customers. Once you are
approved for postpayment, you can use Huawei Cloud services first and pay later.

You can set it up online or offline:

Online: Create an account, add a mobile number, complete your account
information, and add a payment method (adding a credit card) as prompted
on the official website. The credit card added will be used for payment. For
details, see Adding a Payment Method.

Offline: Contact your account manager to apply for postpayment
authorization. On the Payment Methods page in the Billing Center, add a
credit card for automatic payment. Otherwise, you will have to pay your bills
manually. For details, see Making Payments (Postpaid Direct Customers).

1.5 Payment

Huawei Cloud collects payment from postpaid customers in two ways:

Yearly/monthly subscriptions: When placing an order, you can choose Online
Payment to pay for the order. If you have enabled monthly settlement, the
Monthly Settlement option is also available, and if you choose this option,
bills will be automatically paid from your added credit card after the bill is
generated on the third day of the following month.

Pay-per-use products: Bills are generated by month and expenditures are
billed to the credit card you added. If we have reasonable grounds to suspect
that your account is at risk of falling into arrears, we have the right to bill you
based on expenses incurred, and to bill your added credit card as needed.

When paying your bills, you can select the following ways:

Allow Huawei Cloud to automatically collect payments from the credit card
you added.

Choose a payment method on the Overview > Pay page.
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(11 NOTE

You can pay online only if you signed a contract with any of the following contracting

parties:

e Huawei Services (Hong Kong) Co., Limited.

e Sparkoo Technologies Singapore Pte. Ltd.

e Sparkoo Technologies Hong Kong Co., Limited

e Sparkoo Technologies South Africa (Pty). Ltd.

e Huawei (Chile) S.A.

e Huawei Technologies De Mexico, S.A. De C.V.

e Sparkoo Technologies Arabia Co., Ltd.

e Sparkoo Technologies (Thailand) Co., Ltd.

e SPARKOO TECHNOLOGIES - SOLE PROPRIETORSHIP L.L.C.

1.6 Supported Postpayment Methods

You can pay online only if you signed a contract with any of the following
contracting parties:

Huawei Services (Hong Kong) Co., Limited.

Sparkoo Technologies Singapore Pte. Ltd.

Sparkoo Technologies Hong Kong Co., Limited.

Sparkoo Technologies South Africa (Pty) . Ltd.

Huawei (Chile) S.A.

Huawei Technologies De Mexico, S.A. De C.V.

Sparkoo Technologies Arabia Co., Ltd.

Sparkoo Technologies (Thailand) Co., Ltd.

SPARKOO TECHNOLOGIES - SOLE PROPRIETORSHIP L.L.C.

Online payment can be by bound credit card or by other cards.
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1.7 Post Payment Terminology

Billing cycle: A number of calendar months (one month by default). The bill for a
month is generated on the third day of the next month.

Payment period: The period of time that Huawei Cloud gives customers to pay
for their expenditures, starting from the bill date to the due date. Customers are
required to pay off their bills before the repayment period ends. By default, the bill
date is the due date.

Overdue: If a customer has not paid off a bill before 24:00 on the due date, such
payment is overdue.

Grace period: When a customer's yearly/monthly subscription has expired or the
customer account is in arrears due to an insufficient account balance, Huawei
Cloud provides a period for the customer to renew the resources or pay off the
outstanding amount. During this period, the customer can use some resources.
The grace period for Huawei Cloud (International) is 15 days.

e If the customer account is in arrears due to an insufficient balance, the
customer cannot subscribe to new services.

e If the customer's yearly/monthly subscriptions are not renewed and enter a
grace period, the customer can continue to subscribe to new services.

If Huawei Cloud direct sales customers, referral customers, or enterprise customers
with master accounts for unified accounting do not have credit cards added or
expenditure quota given, they can use test coupons to experience cloud services
for the first time. When the coupons are used up, expire, or cannot cover the
expenditures, all pay-per-use resources of the accounts enter the retention period.
Any yearly/monthly resources that have taken effect are not affected.

Retention period: After the grace period ends, if a customer's yearly/monthly
subscriptions are not renewed or the outstanding amount for pay-per-use
resources is still not paid off, the retention period starts. During this period, the
resources cannot be used, but the resource data stored will be retained. The
retention period for Huawei Cloud (International) is 15 days long.

Due date: The last day a customer can pay a bill and it not be considered a late
payment. If there is no payment period, the due date is the bill date.
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Orders

2.1 Unpaid Orders

2.2 Renewals

2.3 My Orders

2.4 Changing Resource Specifications and Billing Modes

2.5 Unsubscriptions

2.1 Unpaid Orders

On Huawei Cloud, an order represents your transaction record. An unpaid order
indicates a submitted transaction that remains pending payment. On the Unpaid
Orders page, you can perform the following operations:

Paying for Orders: If you do not pay an order immediately after placing it,
you can query the order on the Unpaid Orders page and select a valid
payment method to pay for it.

Canceling Orders: If you do not want to pay for an order, you can manually
cancel it. If an order is not paid within the specified period, it will be
automatically canceled. Once canceled, the order cannot be restored.

Viewing Order Details: If you want to know more about an order, you can
view its details. Order details include information about the order itself,
ordered resources, and the order amount.

Exporting Orders: On the Unpaid Orders page, you can select orders and
export them in batches. The exported orders can be used to apply for funds
from your company finance department.

2.2 Renewals

2.2.1 Renewal Overview

You can renew yearly/monthly instances you created to prolong their validity
periods.
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If an instance is renewed when it is in a grace period or retention period, the
renewal for this instance starts from the time when the resource expires,
instead of the time when the instance is renewed.

Renewal Functions

Table 2-1 Function descriptions

Function Description

Manually You can manually renew resources to extend their usage
Renewing duration.

Resources

Enabling Auto- You can enable auto-renewal for instances that you plan to
Renewal use for a long time to avoid instance release due to

untimely renewal.

2.2.4 One-Click You can renew a large number of instances at a time.
Renewal

From Yearly/ You can change the billing mode to pay-per-use if future
Monthly to Pay- | service development is unpredictable.

per-Use Upon
Expiration

Non-Renewal You will no longer use instances after they expire.
After Expiration

Impacts of Expiration

After a yearly/monthly instance expires, renew it in a timely manner if you want to
continue using the instance.

1.  When the instance enters the grace period, you can still use it.

2. When the grace period ends, the retention period starts. During this time, the
instance is frozen and cannot be used, but its stored data is retained.

3. After the retention period ends, the instance will be automatically deleted. In
this case, the instance cannot be retrieved or renewed.

(10 NOTE

If a yearly/monthly instance is renewed when it is in a grace period or retention period,
the time spent in the period will be deducted from the renewal duration.

Example: You purchased a monthly EVS disk on March 31, 2024, and the resource would
expire on April 30, 2024. The grace period and retention period of yearly/monthly resources
on Huawei Cloud (International website) are both 15 days. On May 18, 2024, the resource
was in the grace period and renewed for one month. There are only 13 days remaining
because the resource would expire on May 31, 2024.

Viewing the Expiration Time

On the Renewals page, you can filter resources by Expires and view the expiration
time of each instance in the Provisioned/Expires column in the renewal list.
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Renewals & Quick Links  ( Modity Message Recipient )

Region Provisioned/Expires status Validity Period Operation

Sep 13, 2023 1922:48 GIT+08:00
Oct 13, 2023 23.59:50 GMT~08:00

(11 NOTE

By Expires, you can quickly search for instances that are in the specified status or will expire
in the specified period.

° Expires in 7 days, 15 days, 30 days, or custom number of days: Instances or resources
that are about to expire in the specified time range can be renewed in advance.

e  Expired (in grace period): Instances will enter the grace period upon expiration. In this
period, the instances can still be used.

e  Frozen (in retention period): Instances will enter the retention period after the grace
period ends. In this period, the instances cannot be used.

Renewal Constraints

Table 2-2 Renewal constraints

Category Description

Renewals not | 1. Reserved instances are not renewable.
supported 2. Pay-per-use resources and spot instances are not renewable.

3. If an order is not completed, the resources cannot be
renewed.

4. If an order for changing the specifications of a yearly/
monthly resource has been submitted but has not been
completed, the resource cannot be renewed.

5. Yearly/monthly resources that have been changed or are
being changed to pay-per-use billing mode are not
renewable.

6. If a partner's customer accounts in the reseller model is
frozen by the partner, the renewals are not allowed for the
accounts. Contact the partner to handle it.

7. Unsubscribed or released resources are not renewable.
8. Products no longer available are not renewable.
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Category

Description

Overall
renewal
constraints

1. If a yearly/monthly resource has supplemented resources, it
cannot be renewed until the supplements are provisioned.
This ensures that both the primary and supplemented
resources expire at the same time.

2. Attached resources must be renewed collectively, while
configured resources can be renewed either collectively or
independently.

Example: You subscribed to a monthly ECS with a system
disk attached and a VPC configured. When you renew the
ECS, the attached system disk must be renewed together,
while the configured VPC can be renewed independently.

3. Solution product portfolios and DevCloud packages must be
renewed as a whole.

4. If a small-granularity package has a renewal discount, you
can only renew the package as a whole. If it does not have a
renewal discount, you can renew the resources in the
package separately.

Example: You have purchased a promotional package of a
monthly ECS (specifications: s6.small.1 ECS + VPC network).
If it has a renewal discount, you must renew the whole
package to apply that discount. If it does not have a renewal
discount, you can renew the ECS and VPC separately.

5. For any other package, you can renew it as a whole or
renew specific resources in the package. However, after you
renew specific resources in a package, the package cannot
be renewed as a whole any longer and discounts for the
whole package renewal cannot be applied.

6. Resources in a combined service like an ECS need to be
renewed as a whole.

Batch renewal
constraints

1. Resources in commercial use cannot be renewed together
with those pending commercial use.

2. Offline Dedicated Cloud cannot be renewed in batches.

3. If an order is not completed, the resources cannot be
renewed in batches.

4. Trial products cannot be renewed in batches.
5. Portfolio products cannot be renewed in batches.
6. Products no longer available cannot be renewed in batches.

2.2.2 Manual Renewal

2.2.2.1 Manually Renewing Resources

After purchasing yearly/monthly resources, you can manually renew the resources
to prolong the resource usage period.
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Procedure

Step 1 Go to the Renewals page.
Step 2 Set the search criteria.

Renewals % Quick Links (| Modify Message Recipient )

ces to Be Renewed? and How Do | Change the Biling Mode from YearlyMonthy to Pay-per-Use?
e i reached.

@ « 1 you want to continue using any resources about to expire, refer to How Do
« The Renew and Change to P

. learm what happens after a resource expires, refer to
= Ifyou want to renew your subscriptions more easly, refer to Automatica
« Ifyou want to search for resources by fitering tem, such as IP address

al Date.
service console. Common cloud sevices: ECS. EIP. RDS

Bors  AL3MO Fiszen (nietnionerods 076 bomsnas:  Domnisiss  Eowsnudss o
s ot st s athave s peningssyment | Dot show esurcepckages
Manual Renewals @172)  AuoRenenals (4 Pay-per-Use Afer Expaon (1) Renewals Canceled 2)
(e
instance Namer oy Speaestons 7 Roson Prm—— st ataty poca
e —_ o 13,2020 192248 GUT-08.00 o s
20913 S5crodosb a2 et Puposs SSDIONGS o 122023 225959 OUT-08.00

(11 NOTE

e You can filter instances by instance status, expiration time, instance ID, instance name,
order ID, service type, region, or enterprise project (if you have enabled enterprise
project management).

e You cannot perform any operations on instances that have orders pending payment. You
can select the Do not show resources that have orders pending payment option to
filter out such instances, and select the Do not show resource packages or Show
resource packages only option to exclude or include resource packages.

e On the Manual Renewals, Auto Renewals, Pay-per-Use After Expiration,
and Renewals Canceled pages, you can view all instances to be renewed and
manually renew these instances.

e All instances that need to be renewed manually are displayed on the Manual
Renewals tab. For details, see Enabling Manual Renewal.

Step 3 You can renew the resources one by one or in batches:

e Individual renewal: Click Renew in the Operation column for the desired
instance.

Renewals 6 Quick Links  (_ Moaty Message Recpient )

@ - 1fyou viant to continue using any resources about to expire, refer to Ho
« The Renew and Change to Pay-per-Uss After Expiration operaions are
« Ifyou wantto leam what happens after a resource expirs, refer
« I you wantto renew your subscriptions more easily, refer to Autor e d Setting a Renewal Date
« 1 you wantto search for resources by fitering fem, such s IP ad Is, g0 1o the cloud service console. Common cloud services: ECS, EIP. RDS

rces to Be Renewed? and How Do | Change the Biling Mode from Yearly/Monthly to Pay-per-Use?
e s reached.

Expres Al 317 Frozen (in retention period): 3076 Expired (n grace period): 0 Expires in7 days: 3 Expires in 15 days: 5 Expires in 30 days: 6 Custom
Do not show resources that have orders pending payment D0 not show resaurce packages
e ID/Resource ID s u
Manual Renewals (3172) ~ Auto Renewals (4 Pay-per-Use After Expiration (1 Renewals Canceled (2)
P

(et

Instance Name/ID Product Type/Specifications 7 Region 7 Provisioned Expires. status Validity Period Operation
s resource type volumename Elastic Volume Senvice EVS Sep 13, 2023 19:2243 GMT=08:00 B
v ; . i . o000 Global Frozen days unti deletio More
913_35485¢1bdda64980032¢ eneral P 10068 Oct 13, 2023 235959 GMT+08:00 AR

e Batch renewal: Select the desired instances, and click Batch Renew on top of
the list.
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Renewals & QuickLinks (" Mody Message Recpient )

@ - 1fyou wantto continue using any resources about to expire, refer to How Do | Renew Resources? Cannot Find the Resources to Be Renewed? and How Do | Change the Billng Mode from Yeary/Monthly to Pay-per-Use?
The Renew and jied when 2 expiration time is reached

= Ifyou wantto leam what happens after a resource expires, refer o What Are a Grace Period and a Retention Period?

1 you want o renew your subscriptions more easiy, refer to Automatically Renewing a Resource and Seiting a Renewsl Date
1 you want to search for resources by fitering item, such as IP address or resource tag, for renewals, go to the cloud service console. Common cloud services: ECS. EIP. RDS

Expires AlL3179 Frozen (n retention period): 3076 Expired (in grace period) 0 Expires in 7 days: 3 Expires in 15 days: 5 Expires in 30 days: 6 Custom

Do not show resources that have orders pending payment Do not show resource packages

nstance ID/Resource ID is used 1o search by defaul.

Manual Renewals (3172)  Auto Renewals (4)  Pay-per-Use After Expiration (1) Renewals Canceled (2)
e ) ( NG 3 Y o ) (oot <) 3
oam Renew }\ ) (_cnangetoP s Expiration cancel Renewal ) (__set Renewial Date ) (__Export ~ ) Q
Instance Name/ID Product Type/Specifications 1/ Region 7/ Provisioned/Expires Status Validity Period Operation
w voumename  Eistic Volume Servics EVS Sep 13, 2023 19:22:48 GMT+08.00
v & Frozen Renew  Cancel Renewal  More v
3_3! 64980032 General Purpose SSD|100GB Global Oct 13, 2023 23:59:59 GMT+08:00 enew Cancel Rensval - More
. Mwsresourcetypevoumename  Elasic olume Senvice EVS ot Sep 15, 2023 16:00:57 GMT+08:00 s Frosen .
230918 _a: 3e72443aa1a2. General Purpose SSD| 10 oo Oct 18, 2023 23:59:59 GMT+08:00 e

(11 NOTE

Instances with pending payment orders can be renewed only after the orders are paid or
canceled. You can click the order No. in the prompt message to go to the order details
page. After you pay for or cancel the order, the instance becomes renewable.

( mme oY
[ Bxport ~ )
=t )
Instance Mame/ID Product Type/Specifications 77 Region 7/ Provisioned/Expires
To renew the instance, pay for or cancel the order lume Service EVS Global Sep 18, 2023 16:00.57 GMT+08:00
first. Order No.: C52407191629ADQKGT ‘urpose SSD|100GB Oct 18, 2023 23:59:50 GMT+03:00
< | Renew
o
Instances To Be Renewed: 1
Instancs NamaiD Product Information Auto.Renow @) Renowal Duration Expiration Time Foo
bandvia Product Type Vil Prvate Goud vPe Curent Jun 20, 2025 235959 GT=08.00
urrent Confguration:Shared bandidth 10Mbps Disabled 1year 5124000 UsD
Renewal settings
Renewal Duration
+montn 2montns 3 montns 4montns 5 months 8 montns 7 montns & montns 9 montns Tyear 2years 3years
Auto-Renew
1 you have the suficient balance, your esources willbe automaticaly renewed based on the current renewal period. Lear More
Reneal Date
Renew onthe standard fenewal date, the 1t of every month at 235959 GMT-08.00 22
o Renewal Date, the expends vl Duraton column.
Pree $1,240.00 USD 20UsD) | Discount et -
Vou wilba charged basad on the bil
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(11 NOTE

e The renewal period varies in the following scenarios:

- During a batch renewal, if the selected period is not available for certain instances,
you can either choose another period or complete the current renewal and renew
those instances later.

- Monthly resource packages can only be renewed on a monthly basis, with a default
period of one month. Yearly resource packages can only be renewed on a yearly
basis, with a default period of one year. Only OBS and SFS resource packages can
be purchased on a monthly basis but renewed on a yearly basis.

- In KooGallery, monthly products can only be renewed on a monthly basis, with a
default period of one month, and yearly resource packages can only be renewed
on a yearly basis, with a default period of one year.

e The duration between when the renewal is made and when the instance will expire
must be less than 10 years. For example, if you renew an instance on February 29, 2024,
it can be renewed to February 28, 2034, 23:59:59 at most.

e When renewing an instance, you can set auto-renewal for it. The auto-renewal period is
the same as the manual renewal period, and the number of auto-renewal times is not
limited by default. For more details, see Auto-Renewal Rules.

- If you manually renew the instance with auto-renewal already enabled, the auto-
renewal period and number of auto-renewals remain unchanged.

- Expired or frozen instances do not support auto-renewal. If an instance still expired
after being renewed, it does not support auto-renewal.

- If all instances do not support auto-renewal or auto-renewal has been enabled for
all instances, the check box is not displayed by default.

Step 5 Select discounts and a payment option, and click Pay.

Pay

© Complete the payment in Oct 30, 2023 23:59:59 GMT+03:00. Otherwise, the order will be automatically canceled

Cloud Service Orders Sekect Discounts/Coupons

Order No. Product Name service Provider Order Amount | Available Discounts. Discount Amount Total

cs231 Elasic Cloud Server HUAWEI CLOUD $185,808.00 USD Iinws 10% off 1851000 USD $167,298.00 USD

Payment Method payanle: $167,298.00 USD (tax excluded )

Payment Options

© Saved credit card (" 8453)

New credit card (One-time payment. Card will not be saved)

Vir @

Amount Due $167,298.00 USD
Exchange Rate 1USD = 14.6468 ZAR

amantove - 2,450,380.35 ZAR

Step 6 Click View order to view the order details.

v

Payment processed successfully.

‘You have renewed the resources and paid . View order

( BacktoMy Orders )( Backio Renewals )

--—-End
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2.2.2.2 Setting a Renewal Date

If you set a renewal date for a yearly/monthly subscription, the subscription will
expire on the fixed date of a month.

Important Notes

e You can only set the renewal date to a day (from the 1st day to the 28th day
of a month, or the last day of a month) but not to a specific date.

e When setting a renewal date, ensure that the renewal duration is longer than
one month. After the instances are renewed to the renewal date, the renewal
duration is accurate to day, and the renewal amount depends on the renewal
duration. For details, see the renewal amount displayed on the page.

Example 1: Assume that you want to set Renewal Date to the last day of
each month.

If the resource expires on March 25, 2024 and is renewed for one month, the
resource will expire on April 30, 2024 after the renewal date is set. Actual
renewal duration = Renewal duration + Duration to be supplemented (from
April 26 to April 30, 2024) = 1 month + 5 days

Example 2: Assume that you want to set Renewal Date to the first day of
each month.

If a resource expired on March 25, 2024 and was renewed for one month, the
resource would expire on May 01, 2024 after the renewal date was set. Actual
renewal duration = Renewal duration + Duration to be supplemented (from
April 26 to May 01, 2024) = 1 month + 6 days

e Resource packages do not support setting the same renewal date.

Setting a Renewal Date

Step 1 Go to the Renewals page.

Step 2 On Manual Renewals or Auto Renewals, select the instances for which the
renewal date will be set, and click Set Renewal Date.

Renewals % Quick Links (| Modily Message Recipient )

Sep 13, 2023 19:2248 GT=08:00

Frozen
Oct 13, 2023 235950 GMT+08:00

Sep 15, 2023 16:00:57 GT=08:00
Oct 13, 2023 23:59: +08:00

Step 3 On the Renewal Date page, click & The Renewal Date dialog box is displayed.
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< | Renewal Date

yyyyyyyy

e $155.67 USD
You wilbe charged based on the b

Step 4 Set the renewal date, and click OK. A prompt will be displayed indicating that the
setting is successful.

Set Renewal Date

The current renewal date is the 5th of every month at 23:59:59 GMT+08:00

Change To [ the 1st of every month o ] at 23:59:59 GMT+03:00

Ty
C |

Step 5 Click Pay. After the payment is complete, the instances will be renewed to the
specified renewal date.

--—-End

Renewing Resources to the Renewal Date

Step 1 Go to the Renewals page.

Step 2 Select the instance to be renewed.

e Individual renewal: Click Renew in the Operation column for the desired
instance.

e Batch renewal: Select the desired instances, and click Renew on top of the
list.

Step 3 Confirm the instance information, and set the renewal date.

Issue 01 (2025-10-27) Copyright © Huawei Technologies Co., Ltd. 22


https://account-intl.huaweicloud.com/usercenter/?locale=en-us#/userindex/renewalManagement

Billing Center
User Guide 2 Orders

@« Ifyou change the resource specifications before ts renewal period takes effect, the renewal period cannot be unsubscribed from.

instance Name/ID Auto-Renew @ Renewal Duration Expiration Time Foo
bandvidib7es Curent Jun 20, 2025 2359:59 GMIT+08:00 o
4979€c25 oe 4 Disavled vear vt days New: Jul 01, 2026 23:59:59 GMT+0:00 $12738U0
oo || 1 b || oo ‘ ‘ — -
Leas
price: $1,277.36 USD (savnos 524724 UsD) | Discount Detals
You il be charged based on the bil

(11 NOTE

e Click & to change the renewal date.

e In the Expiration Time column, you can view the new expiration time after the instance
is renewed to the renewal date.

Step 4 Click Pay. After the payment is complete, the instances will be renewed to the
specified renewal date.

--—-End

2.2.2.3 Enabling Manual Renewal

You can set the instances that have been set to be automatically renewed,
changed to pay-per-use upon expiration, and not renewed upon expiration to
manual renewal. All instances that are set to manual renewal will be moved to
the Manual Renewals tab.

Important Notes

Products no longer available cannot be set to manual renewal.

Procedure

Step 1 Go to the Renewals page.

Step 2 Set the search criteria.

Renewals 5 Quick Uinks  (_Moay Message Recipent )

anual Renewals (11 AutoRenewals (2)  Pay-per-Use After Expiration (1) Ren:

Deduction Date for Auto-Reneval Fees are deducted 1 day before your subscription expies. hodify

Region Provisioned/Expires. Status,

Sep 18,2023 11:31:47 GMT+08:00
Jul27, 2024 22:59'59 GMT=08:00

Issue 01 (2025-10-27) Copyright © Huawei Technologies Co., Ltd. 23


https://account-intl.huaweicloud.com/usercenter/?locale=en-us#/userindex/renewalManagement

Billing Center
User Guide 2 Orders

(11 NOTE

e You can filter instances by instance status, expiration time, instance ID, instance name,
order ID, service type, region, or enterprise project (if you have enabled enterprise
project management).

e You cannot perform any operations on instances that have orders pending payment. You
can select the Do not show resources that have orders pending payment option to
filter out such instances, and select the Do not show resource packages or Show
resource packages only option to exclude or include resource packages.

On the Auto Renewals, Pay-per-Use After Expiration, and Renewals Canceled
pages, you can switch the instances to manual renewal.

Step 3 Locate the instances that you want to set to manual renewal on the list. Click
More > Enable Manual Renewal in the Operation column.

Renewals  Quick Links (" Mody Message Recipient )

o-

i

.
[
[

vianual Renewals (11 AutoRenewals (2)  Pay-per-Use Afler Expiration (1) Renewals Canceled (0)

Deduction Date for Auto-Renewal:Fees are deducted 1 day befor

Aug 31, 2023 09:30:27 GMT+08.00
Jul 31, 2024 22:59:59 GMT+08:00

Step 4 On the displayed page, click OK.

< | Enable Manual Renewal

Billing Mode Expiration Time &

— May 20, 2025 23:50:50 GHT+08:00
Monthly

nimited 12 days untl expiration

New: -
Effective Time:Oct 20, 2022 15:49:39 GNT+08:00

--—-End

2.2.3 Auto-renewal

2.2.3.1 Auto-Renewal Rules

To prevent resource data from being deleted when a resource expires, you can
enable auto-renewal after subscribing to a yearly/monthly resource. With auto-
renewal, your resources are automatically renewed before expiration.

Application Scope

Auto-renewal applies to yearly/monthly resources, but not to solution portfolio
products.

For resources no longer available, you cannot enable or disable auto-renewal, or
modify auto-renewal information. If auto-renewal has been enabled, the resources
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can still be automatically renewed. However, if you have chosen not to renew a
resource after it expires, you cannot automatically renew it anymore.

Table 2-3 Auto-renewable cloud services

Service (MRS)

Category Service
Compute Elastic Cloud Bare Metal Server | Cloud Phone Host
Server (ECS) (BMS) (CPH)
FlexusL FlexusX Dedicated Host
(DeH)
Cloud Data
Center (CloudDC)
Storage Object Storage Elastic Volume Cloud Backup and
Service (OBS) Service (EVS) Recovery (CBR)
Scalable File
Service (SFS)
Networking Virtual Private Elastic IP (EIP) Direct Connect
Cloud (VPC)
Cloud Connect Virtual Private
Network (VPN)
Containers Cloud Container
Engine (CCE)
Databases Relational Data Replication Document
Database Service | Service (DRS) Database Service
(RDS) (DDS)
TaurusDB GaussDB Flexus RDS
Security & Web Application Cloud Firewall Cloud Bastion
Compliance Firewall (WAF) (CFW) Host (CBH)
Cloud Certificate Data Encryption Data Security
& Manager (CCM) | Workshop (DEW) | Center (DSC)
SecMaster Anti-DDoS Service | Host Security
(AAD) Service (HSS)
Al Image Optical Character | Content
Recognition Recognition Moderation
(OCR)
Image Search Conversational Video Ingestion
Bot Service (CBS) | and Analysis
Service (VIAS)
ModelArts
Analytics MapReduce Cloud Search DataArts Studio

Service (CSS)
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Category Service
loT loT Device Access

(loTDA)
Middleware DMS for Kafka DMS for DMS for

RabbitMQ RocketMQ

API gateways

Business HUAWEI CLOUD ROMA Connect

Management & | Application
Governance Orchestration
Service (AOS)
Migration Cloud Data
Migration (CDM)
Dedicated Cloud | Dedicated
Computing

Cluster (DCC)

KooGallery

Saas offerings
and manual
service offerings

Note: As for specifics, see the actual renewal page.

Payment Collection Sequence

Auto-renewals can be paid using your account balance (including cash balance
and credit balance), cash coupons, bound credit card, and discounts. They are used
in the following order of priority:

Discount (use one at a time) - Cash coupon (use one at a time) - Account
balance (cash balance first and then credit balance) or bound credit card (when
the account balance is not enough)

If multiple discounts and coupons can be applied, the system uses them in the
sequence described above.

For example, the amount for an auto-renewal is $2,000 USD. The system can use
commercial discount (10%), cash coupon ($100 USD), account balance (including
cash balance and available credit, $1000 USD), and the added credit card to make
the payment. Therefore, the actual amount due = 2000 x 0.9 (1 - 10%) - 100 =
1000 (account balance) + 700 (credit card) = $1700 USD.

Discount Usage Rules

The following rules apply only to valid discounts:
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1.

The system selects the best discount from the applicable discounts
(commercial discount, discount set by partner, and promotional discount). The
promotional discount is used only in some scenarios.

(11 NOTE

Constraints on using promotional discounts: If a resource has a historical order (for
example, new purchase order) and the promotional discount was used in the historical
order, the system compares the promotional discount with the commercial discount,
discount set by partner, and promotional discount. The system selects the promotional
discount if it is the best one.

e |f there are multiple promotional discounts in historical orders for the resource, the
latest effective promotional discount is preferred.

e If multiple promotional discounts with the same effective time in historical orders,
the promotional discount used most recently is preferred.

Example: You are eligible for a commercial discount (20%) and a discount set
by partner (10%). In historical orders, a promotional discount of 30%
(effective date: December 01, 2023) and a promotional discount of 25%
(effective date: December 01, 2023) were applied. When your resources were
automatically renewed on January 01, 2024, the system compared the most
recent promotional discount (25%), the commercial discount (20%), and the
discount set by partner (10%), and selected the optimal discount: the
promotional discount (25%).

If there is no difference to use the commercial discount, discount set by
partner, or promotional discount (used in a historical order), the commercial
discount is used first, then the discount set by partner, and finally the
promotional discount.

Cash Coupon Usage Rules

The following rules apply only to valid cash coupons:

1.

The system searches all valid cash coupons in your account and compares the
balance of each cash coupon with the auto-renewal fee.

a. Cash coupon balance > Auto-renewal fee

Rule: The cash coupon expiring first will be used first. If multiple cash coupons
expire at the same time, the coupon with the largest balance will be used
first.

b. Cash coupon balance < Auto-renewal fee

Rule: The cash coupon with the largest balance will be used first, and then
the account balance (including the cash balance and available credit) or the
added credit card will be used for payment. If multiple cash coupons have the
same balance, the one expiring first will be used first.

After requesting the payment for auto-renewals, the system will lock the
amount to be deducted from the selected cash coupon, and the amount will
be deducted automatically during the payment. If the payment fails or times
out, the amount will be unlocked.

Fee Deduction Time

If you do not set the auto-renewal deduction date, Huawei Cloud will initiate
a payment request at 03:00:00 (GMT+08:00) seven days before the resource
expires by default. Once you set the fee deduction date, the system will
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initiate a payment request at 03:00:00 (GMT+08:00) on the specified date.
Make sure you have sufficient account balance or credits in your added credit
card. For details, see Setting an Auto-Renewal Fee Deduction Date.

e If the fee deduction for an auto-renewal fails due to insufficient account
balance or credit of your added credit card, the system will attempt to deduct
fees at 03:00:00 (GMT+08:00) every day before the resource expires. Once the
fee deduction is successful, the resource is renewed.

e If you enable auto-renewal for a resource about to expire and the resource
will expire earlier than 03:00:00 (GMT+08:00) on the expiration date, the
auto-renewal may fail. To avoid this situation, the auto-renewal fee is
deducted immediately after you enable auto-renewal on the day when a
resource expires.

(11 NOTE

In the auto-renewal for a composite product (for example, ECS + image + EVS), Huawei
Cloud charges only the products provided by itself. You need to contact the third-party
service provider for the payment details of its products. After the auto-renewal is successful,
you can view the renewal details on the My Orders page.

Auto-Renewals and Manual Renewals

When auto-renewal is enabled, you can still perform a manual renewal. If you pay
a renewal manually before the day when you will be automatically charged for
the auto-renewal, the system will re-calculate the next auto-renewal day based on
the expiration day of the manual renewal.

Rules for Setting Auto-Renewal When Manually Renewing a Cloud Service
e Auto-renewal period: same as the manual renewal duration.
e Number of auto-renewals: unlimited.
Example: You purchased an ECS, and enabled auto-renewal when you manually

renewed it. If you manually renew it for 8 months, the auto-renewal period is 8
months. If you manually renew it for 2 years, the auto-renewal period is 2 years.

Rules for Setting Auto-Renewal When Purchasing a Cloud Service
e  Monthly: Your subscription will be automatically renewed each month.
e  Yearly: Your subscription will be renewed each year.
Example: You purchase an ECS and enable auto-renewal for it. If the ECS

subscription term is 8 months, it will be automatically renewed each month. If the
ECS subscription term is 2 years, it will be automatically renewed each year.

2.2.3.2 Enabling Auto-Renewal

To prevent a resource from being deleted upon expiration, you can enable auto-
renewal for yearly/monthly resources you frequently use. Note Auto-Renewal
Rules when enabling auto-renewal.
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Important Notes

Only resources in the Provisioned state can have auto-renewal enabled. If your
resources have expired, manually renew them first. After they return to the
Provisioned state, you can enable auto-renewal.

Procedure

Step 1 Go to the Renewals page.
Step 2 Set the search criteria.

Renewals 7 Quick Links (| Modty Message Recipient )

Ing Mode from Yeary/Monthy to Pay-per-Use

Custom

( exort

Product Type/Specifications Region Provisione d/Expires Status

umename Elastic Volume Senvce EVS ADr 22, 2024 16:28:22 GMT=08.00
North-Beiing o Pousones i enew Wore
, Comm CNNortnBeiing 10122, 2024 235059 GIT=08:00 ovsione o e e

(11 NOTE

e You can filter instances by instance status, expiration time, instance ID, instance name,

order ID, service type, region, or enterprise project (if you have enabled enterprise
project management).

e You cannot perform any operations on instances that have orders pending payment. You
can select the Do not show resources that have orders pending payment option to
filter out such instances, and select the Do not show resource packages or Show
resource packages only option to exclude or include resource packages.

e On the Auto Renewals page, you can view the instances enabled with auto-
renewal.

e You can enable auto-renewal for instances on the Manual Renewals, Pay-
per-Use After Expiration, and Renewals Canceled pages.

Step 3 The resource can be automatically renewed one by one or in batches:

e Individual auto-renewal: Click Enable Auto-Renewal in the Operation
column for the desired instance.

Renewals % QuickLinks  ( Modty Message Recipient )

Ing Mode from Yearly/Monthiy to Pay-per-Use

Region Provisioned d/Expires Status

Apr22, 2024 15:28:22 GMT+08:00
Jul 22, 2024 235959 GMIT=08:00

CN North-Beijing1

e Batch auto-renewal: Select the desired instances, and click Enable Auto-
Renewal on top of the list.
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Renewals  QuickLinks (" Modity Message Recipient )

257 Cannot Find the Resources o Be Renewed? and How Do | Change the Billng Mode from Yearly/Monthiy to Pay-per-Use?
t expiration time is reached.

@ - 1you wantto continue using any resources about o expire, refer to How Do | Renew Re:

« Ifyou wantto leam wnat happens aftr a resource expires, refer to W
« Ifyou wantto renew your subscriptions more easily refer o Autorn al Date
= Ifyou wantto search for resources by ftering item, such as IP address or resource tag, for renewals, go 1o the cloud service console. Common cloud services: ECS. EIP. RDS

Expires AL 3179 Frozen (n retention period): 3076 Expired (n grace period): 0 Expires in 7 days: 3 Expires in 15 days: 5 Expires in 30 days: 6 Custom

Do not show resources that have

s pending payment Do not show resource packages

Manual Renewals (1)~ Auto Renewals (2) Pay-per-Use After Expiration (0)

%) JCommer

e Name/ID Product Type/Specifications 7 Region 7 Provisione d/Expires status Validity Period Operation

s resource type volumename me Service EVS Apr22, 2024 15:28:22 GIT=08:00

Jul 22, 2024 235959 GHIT=08:00

Step 4 Set the auto-renewal period and number of preset auto-renewals, and click OK.

< | Enable Auto-Renewal

© - Huawe) Cloud stars deductng renewal fees ffom your account 7 days. 2 account suffcent I e cay e resource wil b renewed inmediatey
« Youcan W your resources at an Is enabled. Afer wal I compiee, efect E fees from your account 7 days before the expiraton of the new subscipton term.
+ Auto-renewals can be paid using your account balance. f your account balance s Insuflien, your associaled crectCard s used o make the paymen’ Auto-reneials do not support payments made by your pariner.

Instance NamefiD Biling Mode Expiration Time @ Price @
bandudih-7es Curent Jun 20, 2025 23:59:59 GT+08:00 o
¥ aa79ecas New: Sep 20, 2025 23:50:50 GMT08:00 24200150

Renewal Settings

New Auto-Renew Period

1 month 2months. 3montns 4montns 5 montns & montns 7monins. 2montns 9 months 1 year 2years 3years

Atertis maximum number of aul-fenevials has been feached, auto-renewal il be disabled.

(11 NOTE

e New Auto-Renew Period: indicates how often an instance is automatically renewed.

As shown in the preceding figure, if New Auto-Renew Period is changed to 3 months,
the system automatically renews the subscription term every three months and charges
the renewal fee for three months each time.

e Auto-renewals: By default, this option is not selected, indicating that the number of
auto-renewals is not limited. You can select Reset Auto-renewals and set the auto-
renewals to a required value. After the number of auto-renewals reaches the preset
value, the instance is automatically moved on the Manual Renewals tab, and you need
to manually renew it.

--—-End

2.2.3.3 Modifying Auto-Renewal
After enabling auto-renewal, you can change the renewal period and number of

renewals.

Important Notes

Only auto-renewal information for instances available can be modified.

Procedure

Step 1 Go to the Renewals page.

Step 2 On the Auto Renewals page, click Modify Auto-Renew in the Operation column
for the desired instance.
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Renewals 6 oucktnks— ( Modty Message Recpient )

© - 11you vantto continue using any resources aboutto expire, refer to How Do | Rene
+ Tne Renew and Change to Pay-per-Use Afer Expiraion operations are applied

om YearlyMonthiy to Pay-per-Use?

= Ifyou wantto leam what happens aftr a resource expires, refer
« I you wantto renew your subscriptions more easiy, refer to AU

= Ifyou wantto search for resources by fitering item, such as IP address of resource tag, for reney

Expires it 3179 Fro Expire £ Exir Gustor
D0 not show resources that have orders pending payment Do not show resource packages
nstance ID/Resource D
anual Renewals (11 Auto Renewals (2)  Pay-per-Use After Expiration (1) Renewals Canceled (0)
Deduction Date for Auto-Renevial Fees are deducted 7 days before your subscription expies. Modiy
(pon
Instance Name/lD Product Type!Specifications Region 7 Provisioned/Expires status Validity Period Renews Expires Operation
o Elastic Volume Service EVS v Sep 18, 2023 113147 GWIT=08.00 o Provsioned g
General Purpose SSDI100G8 10127, 2024 22:56:59 GMT=08:00
. lacic Volume Sonvce €15 o Aug 31, 2023 09:3027 GMT+08.00 o Provsones

Jul 31, 2024 22:59:59 GMT=08:00

Cancel Renevial

(11 NOTE

e Instances enabled with auto-renewal are moved to the Auto Renewals page. Modify
auto-renewal for these instances on the Auto Renewals page.

e If the Modify Auto-Renew button is not displayed, click More and you can see the
button.

Step 3 Renewal Option is Automatical by default, indicating that the system will
automatically renew your instances upon expiration. You can change the auto-
renewal period and number of auto-renewals.

< | Modify Auto-Renew

© - Huavel Cloud sarts deducting renewl fees fom your account 7 days before the expiraton of the the
« You can manually renew your resources at any tme even i auto-renew s enabled After in efct, and fees from your account 7 days before the expraton of the new subscrption term.
+ Aulo-renewals can be paid using YOur ACCOUNt DAIANCE. 1 y0ur Accout DAANGE & INSUIcint, your 3S50caied crec card 1 used 1o make he payment. Aulo-renewals do not Sugpart payments made by your partner.
AutoRenew Billing Mode price @
1 20, 2025 23:59'59 GMT=08:00 2200050

20,2025 23:59:50 GMT+08:00

Renewal Settings

Reneval Option
® Automatic () Manual

New Auto-Renew Period

5months. 6 months 7 months 8months 9montns 1 year 2years 3years

(11 NOTE

e New Auto-Renew Period: indicates how often an instance is automatically renewed.

As shown in the preceding figure, if New Auto-Renew Period is changed to 3 months,
the system automatically renews the subscription term every three months and charges
the renewal fee for three months each time.

e Reset Auto-renewals: By default, this option is not selected. You can select this option,
and set the number of auto-renewals to Unlimited or the required value.

Step 4 Click OK.
----End

2.2.3.4 Disabling Auto-Renewal

You can disable auto-renewal as needed. All resources that are restored to manual
renewal will be moved to the Manual Renewals tab.
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Important Notes

e If you do not set an auto-renewal fee deduction date, the system will deduct
the renewal fee at 03:00:00 (GMT+08:00) seven days before the resource
expires. You need to disable auto-renewal before the fee deduction date for
the current period. Otherwise, the system will still collect the payment. If you
disable auto-renewal after the fee deduction date, the auto-renewal will not
work in the next period. If the renewal has not taken effect, you can
unsubscribe from the renewal period.

e To disable auto-renewal for resources no longer available, click Cancel
Renewal. They will not be renewed upon expiration. Do not click Modify
Auto-Renew for such resources.

Procedure

Step 1 Go to the Renewals page.

Step 2 On the Auto Renewals page, click Modify Auto-Renew in the Operation column
for the desired instance.

Renewals 5 QuickLinks  (_ Modity Message Recipint )

\anual Renewals (11 Auto Renewals (2)  Pay-per-Use After Expiration (1) Renewals Canceled (0)

Deduction Date for Auto-Renewak Fees are deducted 7 days befor

Region Provisione dExpires

Sep 18, 2023 11:31:47 GMT+08:00
Jul27, 2024 22,5959 GMT=08:00

Aug 31,2023 09:30:27 GT+08.00
Jul 31, 2024 22:59:59 GMT=08:00

(11 NOTE

e Instances enabled with auto-renewal are moved to the Auto Renewals page. Modify
auto-renewal for these instances on the Auto Renewals page.

e If the Modify Auto-Renew button is not displayed, click More and you can see the
button.

Step 3 Set Renewal Option to Manual.

< | Modify Auto-Renew

Current Jun 20, 2025 23:59.59 GMT+08:00
New: -

Step 4 Click OK.
----End
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2.2.3.5 Setting an Auto-Renewal Fee Deduction Date

If you enable auto-renewal for resources but do not set a fee deduction date for
auto-renewal, the system will deduct the renewal fee at 03:00:00 (GMT+08:00)
seven days before the resources expire. If you set a fee deduction date for auto-
renewal, the system will deduct the fee at 03:00:00 (GMT+08:00) on the specified
date. Make sure you have sufficient account balance or credits in your added
credit card. For more details, see Auto-Renewal Rules.

Important Notes

e You can set the auto-renewal date to any day from seven days before the
resource expires to the expiration day.

e If you enable auto-renewal for a resource about to expire and the resource
will expire earlier than 03:00:00 (GMT+08:00) on the expiration date, the
auto-renewal may fail. To avoid this situation, the auto-renewal fee is
deducted immediately after you enable auto-renewal on the day when a
resource expires.

Procedure
Step 1 Go to the Renewals page.

Step 2 In the upper right corner of the page, view the fee deduction time, and click
Modify.

Renewals

0!

vanual Renewals (11 AutoRenewals (2)  Pay-per-Use After Expiration (1) Renewal

Sep 18, 2023 11:31:47 GMT+08.00
Jul 27, 2024 22'59:59 GMT+08:00

Step 3 On the displayed dialog box, set the date, check the hint box, and click OK.
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Set Deduction Date for Auto-Renewal
Deduction Date for Auto-Renewal

2 days before expiration o

| have confirmed when to deduct fees for renewals.

The new setting takes effect immediately for all auto-
renewed resources. Auto-Renew Rules

T
[ Cancel |
. ) €&

--—-End

2.2.4 One-Click Renewal

You can use the one-click renewal function to renew a large number of instances
all at one time.

o Wait for Task to Be s Renewal
Initiate Task —» Confirm Renewal Completed

- The system automatically
You can select all The minimum renewal r
s n e collects payments from The instances are
instances in the Manual duration is used and

Renewals tab page. cannot be adjusted. the valid payment renewed.
method.

Important Notes

e A one-click renewal task remains valid for three days. After it expires, renewal
can no longer be confirmed through that task. To proceed with renewal,
simply initiate a new one-click renewal task.

e There can only be one one-click renewal task per account at any given time.
To start a new task, the current one must first be either completed or
cancelled.

e The renewal fee displayed on the one-click renewal details page automatically
matches the applicable discount. (If no discount is available, the list price is
used.) If there are eligible cash coupons, they are automatically applied after
you confirm the renewal. For details, see Payment Sequence. The actual
renewal fee is subject to the final bill.

e If your account balance is insufficient or your credit card is declined during
the renewal, the one-click renewal task will be automatically suspended. The
remaining instances will not be renewed. After you handle the issue, you can
continue with the renewal task.
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One-Click Renewal vs. Batch Renewal

One-click renewal and batch renewal differ in scope, quantity, duration, and
payment method. If you want to renew no more than 100 instances, you are
advised to use batch renewal. For details, see Manually Renewing Resources.

1. Scope: One-click renewal allows you to renew all eligible instances listed on
the Manual Renewals page. In contrast, batch renewal lets you select specific
instances.

2. Quantity: One-click renewal allows you to renew up to 10,000 instances at a
time, while batch renewal supports a maximum of 100 instances per batch.

3. Duration: One-click renewal only supports the minimum renewal duration.
Batch renewal, on the other hand, lets you choose a renewal duration based
on your needs.

4. Payment method: For one-click renewals, payment is automatically deducted
from your available credit, with eligible discounts and cash coupons applied
by default. For batch renewals, you can choose from various payment
methods, such as online payment or monthly settlement, and manually apply
any available discounts or coupons.

Procedure

Step 1 Go to the Renewals page.
Step 2 Apply search filters to find the instances you want.

Renewals @ auicktinks  ( Modty Message Recipient )

N

o

I 42 and How Do | Change the Biling Mode from Yearly/Monthly to Pay-per-Use?
o

I

I

[

Manual Renewals (23)  Auto Renewals (1) Pay-per-Use After Expiration (0) Renewals Canceled (0)

( Export One-Ciick Renew (23)® | Q.

Region Provisioned/Expires Status

Dec 31,2024 15:37.30 GMT+08.00
-seiing1 Provisioned
CN North-Bejing Dec 31, 2026 22:59'59 GMT+08:00

Jan 06, 2025 11:4351 GIT+08.00
N North- Ulan Provisioned
CNMorth- Ulangat Jan 06, 2027 22,5959 GMT+08.00 ovsions!

(11 NOTE

e You can filter instances by instance status, expiration time, instance ID, instance name,
order ID, service type, or region. You can also filter instances by enterprise project if you
have enabled the enterprise project management function.

e You cannot perform any operations on instances that have orders pending payment. You
can select the Do not show resources that have orders pending payment option to
filter out such instances, and select the Do not show resource packages and Show
resource packages only options to hide or filter resource packages.

Step 3 Click One-Click Renew above and to the right of the list. By default, a one-click
renewal task includes all instances on the Manual Renewals page.
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Renewals @ auickLinks

(_ Moty Message Recipient )

© - 1fyou wantto continue using any resources about to expire, refer to How Do | Renew Resources? Cannot Find the
« The Renew and Change to P are ap;
« Ifyou wantto leam what happens after a resource expires, refer to What Are a Grace Period and a Retention Period?
= Ifyou want o renew your subscriptions more easil, refer to Automatically Renewing a Resource and Setting a Renewal Date.
= Ifyou want to search for resources by fitering item, such as IP address of resource tag, for renewals, go to the cloud service console. Common cloud services: ECS

ces to B Renewed? and How Do | Change th
ime i reached

hly to Pay-per-Use?

Expires AL 24 Frozen (in retention period): 13 Expied (in grace period): 0 Expires in 7 days: 0 Expires in 15 days: 1 Expires in 30 days: 2 Custom
Do not show resources that have orders pending payment Do not show resource packages
stance ID/Resource ID is used to search by defaul.

Manual Renewals (23)  Auto Renewals (1) Pay-per-Use After Expiration (0)  Renewals Canceled (0)
C
N
Instance NamelD Product Type/Specifications Region 7 Provisioned Expires status Validity Period Operation
Elastic Volume Service EVS Dec 31, 2024 15:37:30 GMT+08:00
v -Beiin o Provision Renew  More v
Common |0 TEST|100GB CN North-Bajing1 Dec 31, 2026 22:59:59 GMT+08.00 ovsioned
fagUnversialPack v i n 114351 GMTH
o feoUnersaPacage Object Storage Service . Resource pac. N North Ulangab 4an 06, 2025 11:4351 GMIT+08.00 o Provsioned Renon @ BuyAgan @ More v

N Jan 06, 2027 22:59:59 GMT+08.:00

(1 NOTE

e A maximum of 10,000 instances can be renewed at a time. If the number of instances to
be renewed exceeds the upper limit, use filters like expiration time and service type to
select specific instances, and then one-click renew them in batches.

e The more the instances to be renewed, the more time it will take to create a one-click
renewal task. After the task is created, the system will send you an email to the address
associated with your account. Upon receiving the email, you can confirm the renewal.

Step 4 Wait until a message is displayed indicating that the task has been created. Click
Confirm Renewal in the message to review the renewal details.

© The one-ciick renewa task has been created. Confirm e renewal before Mar 15, 2025 09:41:10 GMT+08:00. Confirm Reneval

Renewals @ auicktinks

(ot essag Recpent )

Ifyou wantto continue using any resources about to expire,refer to How Do
The Renew Expiration expiration time is reached

o nnot Find the Resources to Be Renewed? and How Do | Change the Biling V
« Ifyou wantto leam what happens aftr a resource expires, refer to What Are a Grace Period and a Retention Period?

hly to Pay-per-Use?

1f you want to renew your subscriptions more easi, refer © and Setting a Renewal Date
17 you wantto search for resources by ftering tem, such as IP address of resource tag, for renewals, go to the cloud service console. Common cloud services® ECS

matically Renevin

Expres Al24 Frozen (n retention period): 13 Expired (n grace period): 0 Expires in 7 days: 0 Expires in 15 days: 1 Expires in 30 days: 2 Custom
Do notshow resources that have orders pending payment D0 not show resource packages
Instance IDR 0 searcn by defau
Manual Renewals (23)  Auto Renevals (1) Pay-per-Use After Expiration (0)  Renewals Canceled (0)
e avn\ o (a
(CEpot v ) @ [c
Instance Name1D Product Type/Specifications 7 Region Provisioned/Expires status Validity Period Operation
Elastic Volume Service EVS Dec 31,2024 15:37:30 GMIT=08.00
v CN North-Bejingt o Provisioned Renew More
c 0 TESTI100G8 cresing Dec 31, 2026 22:59:59 GMT+08:00 (@race period “
Object Storage Service . Resource pac. Jan 06, 2025 11:4351 GUT=05.00 665 daysunti expication o R
v - Uk © Provisioned 0 Renew® BuyAgan® More v
Object Storage Se CN Nort- Uiangzabs Jan 06, 2027 22:5959 GMT+08.00 ovsions: o expie © ©

Step 5 Review and confirm the instance information, renewal duration, and renewal
amount. Click Renew Now.

< | One-Click Renew

o e-Clck Renoval FAQS
2
3 For you for example, one month for monthy subscripions and one year fa yearly subscriptons. The renewal duration cannot be changed.
4 Ater Bilng Rues

Renewable Instances.
Instances To B Renawed: 22
Instance NameD Product information Renewal Duration Expiration Time Fee @

Product Typs:Objact Sorage Senvce OBS
. feoUnversialPackage . Tyesr Curtent. Jan 30, 2026 23:50:59 GMT=08.00 .
4232500001 Curen Confuraton Ot Srag Sevcs vear New:son 30,2027 25150150 GHT+08:00 5300UsD
egion CN North- Ulangab3

Product TypeElastic Volume Service EVS
Curtent Dec 31, 2026 2259:59 GMT=08:00

Curtent Confiuration Common 10 TESTI100GE Tyear Moo Do 2091 95 o0 54500 U0
Region CN Nort Eeiing!
Product Type:Otyect Storage Service OBS
P aneestoay Curent Jan 06,2027 22:56:59 GMIT-08:00
Current Confiuration Objct Sorage Servica year s100UsD

Now: Jan 06, 2028 22:59:50 GMT+08:00
Region CN North- Ulangab3

Product Type Elastic Volume Service EVS
s Curtent.Mar 25, 2025 22'59:59 GNT=08.00 R

Curtent Confguration High 10110068 1monn New: Apt 26,2025 22.50:53 GHT+00:00 $3500USD

Region CN North- Ulangab3

Total Records: 22 6 v <1203 4 G

esimatesnount $1,767.98 USD ( concerrase )
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(11 NOTE

e In a one-click renewal task, you can only select the minimum renewal duration, for
example, one month for monthly subscriptions and one year for yearly subscriptions.
The renewal duration cannot be changed.

e The renewal fee displayed on the one-click renewal details page automatically matches
the applicable discount. (If no discount is available, the list price is used.) If there are
eligible cash coupons, they are automatically applied after you confirm the renewal. For
details, see Payment Sequence. The actual renewal fee is subject to the final bill.

Step 6 Ensure that you have sufficient balance or a valid payment method configured.
Then, click OK.

X
Renew Now

After you confirm the renewal, the system will request payment and complete
the renewal. Do not renew, change, or unsubscribe from the instances before
the renewal is complete, or the renewal may fail.

Estimated Amount (%)

oy

$1,767.98 USD

cluding casn balance and

Billing Rules\iew

o
| Cancel |
(e ) D

Step 7 Wait while the system is automatically renewing all instances. After the renewal is
complete, you can view the renewal details.

--—-End

2.2.5 Renewing Resource Packages

2.2.5.1 Resource Package Usage Rules

A resource package is a resource quota you buy in advance. If the resource
package is used up or expires, you will be billed based on the resource's pay-per-
use price. You can view the pricing details on the Price Calculator page.

/A\ CAUTION

If you have purchased a resource package but still pay for resources at the pay-
per-use price, the resource package may not match your pay-per-use resources.
For details, see Why Was My Pay-per-Use Usage Not Deducted from My
Resource Package?
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Resource Package Types

Resource packages are classified into resettable and non-resettable resource
packages.

Table 2-4 Resource package types

Type Description

Resettabl | Its capacity decreases linearly. The capacity is cleared at the end of
e each reset period and restored at the beginning of the next reset
package | period until the package expires.

For example, if a monthly resettable Cloud Container Instance (CCI)
resource package (2,920 GB*hour/month) takes effect from July 01,
2019 00:00:00 to July 01, 2020 00:00:00, 2,920 GB*hour of memory
can be deducted each month within the effective period.

Non- Its capacity decreases linearly and is deducted continuously before
resettabl | itis used up.
e

If the total capacity of a non-resettable Image Tagging resource
package | h5ckage is 10,000 times and the package is valid from July 01, 2019
00:00:00 to July 01, 2020 00:00:00, 10,000 times can be deducted
within the validity period.

Scenarios
You can perform different operations on resource packages by their types.

1. Resource packages that are used up before expiration

- For a resettable resource package, no operation is required. This is
because the capacity will be restored at the beginning of the next reset
period before the package expires.

Resource Package Details

As shown in the figure, a monthly resettable OBS resource package (100
GB for each month) is valid from June 28, 2024 to June 28, 2025. During
this period, you will receive 100 GB traffic every month, and any usage
beyond that will be billed on a pay-per-use basis.
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{11 NOTE

e After the package is used up in the current reset period, if you continue using
the resource, the subsequent usage will be billed at the pay-per-use price. You
can view the expenditures by choosing Bills > Bill Details after the settlement
period.

e If the resource package is always used up in advance, you are advised to
upgrade the specifications of the resource package or purchase more resource
packages. The specification upgrade cannot take effect until the next reset
period, while the newly-purchased resource package will take effect
immediately.

Note: Currently, only some resettable resource packages support specification
upgrade. For details, see the specific cloud service page.
For a non-resettable resource package, you can buy another resource
package on the cloud service console or on the Resource Packages page
of the Billing Center. The newly-purchased resource package takes effect
immediately.

May 13, 2024 09:05:35 GMT+08:00
Now 13, 2024 23:50:50 GMT-02:00

R
Name CDN Mainiand China package 500G8_6 months D 01154-637101369-0 ProductType  Content Delivery Network
R

egion Global CDN Mainland China package|500GB_6 months | Unresetiable ()]

May 13, 2024 09:05:35 GMT+08:00 Expiration Time  Nov 13, 2024 23:59:50 GMT+08:00

on Auto expre

As shown in the figure, a non-resettable CDN resource package (500 GB
for six months) is valid from May 13, 2024 to November 13, 2024. During
this period, you will receive 500 GB traffic in total. Before the package is
used up, buy the resource package again in case of usage interruption.

(10 NOTE

If auto-renewal is not enabled for a resource package and the package is used up
before its expiration, the package expires immediately and cannot be renewed. You
can only purchase the package again on the Resource Packages page of the Billing
Center or on the cloud service console. If you need to continue using the resources,
you are advised to enable auto-renewal for the resource package or manually renew
the resource package before it is used up.

Resource packages that are about to expire.

Both resettable and non-resettable resource packages can be renewed to
prolong their effective periods.

After a resettable package is renewed, you can obtain the capacity of
the same specifications in each reset period.
< | Renew

© - 1 you change resource specifications before the fenewal period starts, you can unsubscribe from the resource, but you cannot cancel the renewal

Instances To Be Renewed: 1

7, 2025 235959 GMT-08.00
2026 23:59:59 GMIT=08:00
0t 17, 2024 16:01:05 GMT+08:00

Package Detalls

ON North-BPIT3 085 34ZStorage 10068 [ Resetiable ()

1608RRYFC Oct 17,2024 16:01:05 GMT+08:00 Mar 17,2025 2350:50 GHIT+08:00

Status Validity Per Operation
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As shown in the figure, a monthly resettable OBS resource package (100
GB for each month) is renewed for one year. During the renewal period,
you will receive 100 GB traffic every month.

- After a non-resettable resource package is renewed, the displayed
capacity is the total in the renewal period.

< | Renew

Disabled

Sep 25, 2024 14:48:05 GMIT+08.00 S8 25, 2025 2359:59 GMIT-0800

As shown in the figure, a non-resettable CDN resource package (500 GB
for one year) is renewed for one year. During the renewal period, you will
receive 500 GB traffic in total.

(10 NOTE

e The Renewals page does not display expired resource packages or resource packages
that have been used up (auto-renewal not enabled). To view and buy resource packages
again, go to the Resource Packages page in the Billing Center.

e If you choose to buy a resource package again, the new resource package takes effect
immediately. If you choose to renew a resource package, the renewal takes effect only
when the original resource package expires. For details, see How Do | Choose Between
Renew and Buy Again?

2.2.5.2 Buying Resource Packages Again

By clicking Buy Again, you can buy a resource package before it is used up. In
addition, you can make the resource package take effect immediately or on a
specified time, preventing any service interruptions.

Note that the resource package renewal does not take effect immediately, which
may cause usage interruptions. For details, see How Do | Choose Between
Renew and Buy Again?

Important Notes
e  Resource packages that are no longer available cannot be bought again.

e  Only resource packages for atomic products can be bought again. Any atomic
products in a combined service cannot be bought again.

e OBS 40 GB standard storage packages, OBS 50 GB outbound Internet traffic
packages, and VBS 40 GB resource packages cannot be bought again, because
special discounts have been given.

Procedure

Step 1 Go to the Renewals page.
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Step 2 Set the search criteria.

Renewals

% QuickLinks (" Modify Message Recipient )

@ - 1fyou wantto continue using any resources about to expire, refer to How Do | Renen
« The Renew and Change to Pay-psr-Us Afier Expirstion operations are appiied vhen
« Ifyou want to learn what happens after a resource expires,
« Ifyou want to renew your subscriptions more easiy,refer to Automatically 9
= Ifyou want to search for resources by fitering tem, such as IP address or resource ta

P. R
Ewres AL Fozen(nrelemionpeiod W6 Bxed(noraceperod:0  Epiesn7dmsd  EresniSdyss  Egresnddas6  Custom
Do notsho resaurces that have orderspencing payment (89 Show resource packages ony
by detn
Manual Renewals (5)  Auto Renewals (0)  Pay-per-Use Afler Expiratin (0)  Renewals Canceled (0)
( Export )
(B J
Instance Name/ID Product Type/Specifications 1/ Region Provisioned/Expires. Status. Validity Period Operation
Trafic Package o anand China .. Content elvery Netvork . Resaurcepack . Jun 12,2024 141347 GMT+08.00 o Provonsd a2 @
3 Mainland Chi G

Jun 12, 2025 23:59:59 GMT=08:00

(11 NOTE

e The option Show resource packages only is deselected by default. You can select it to
view resource packages only.

e You can filter resource packages by instance status, expiration time, instance ID, instance
name, order ID, service type, region, or enterprise project (if you have enabled enterprise
project management).

e You cannot perform any operations on resource packages that have orders pending

payment. You can select the Do not show resources that have orders pending
payment option to filter out such resource packages.

You can query all atomic products to be bought again on the Manual Renewals,
Auto Renewals, Renewals Canceled pages.

Step 3 Identify the resource package you want to buy again on the Renewals page and
click Buy Again in the Operation column.

Renewals 7 Quick Links (" Modiy Message Recpient )

@ - Ifyou want o continue using any resources about to expire, refer to How Do
« The Renew and Change to Pay-per-Use After Expiration operation:
= Ifyou want to learn what happens after a resource expires, refer
= Ifyou want to renew your subscriptions more easly, refer to Autor
= Ifyou want to search for resources by fitering tem, such as IP address or resource ta

ources to Be Renewed? and How Do | Change the Biling Mode from Year

Expires AL 3179 Frozen (in retention period): 3076 Expired (i grace period). 0 Expires in 7 days: 3 Expires in 15 days: 5 Expires in 30 days: 6 Custom

00 notshor resouces that have orders pending payment [ Show resource packges only

stance ID/Resource ID is used to search by defa
Manual Renewals (5)  Auto Renewals (0) Pay-per-Use After Expiration (0) Renewals Canceled (0)
Yarora
(expont
Instance Name/ID Product TypelSpecifications 7 Region 7 Provisioned/Expires. Status. Validity Period Operation
Trafic Package in Mainland China ..~ Content Delivery Network ...  Resource pack. Jun 12, 2024 14:13:47 GMT=08:00
o Global © Provisioned

328 days unti expiration Rene

ge 15006 Jun 12, 2025 23:59:59 GMT=08:00

Step 4 Confirm the package information, usage duration, and effective time, and click
Pay.
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< | Buy Content Delivery Network CDN
Another package with the same specifications wil be generated
Name/ID Product Type Current Configuration Region
CDN Mainland China package 500GB_1year Content Delivery Network CDN Mainland China package |5006G Global
Usage Duration
Effective Time
(®) Immediately after payment
Gustom
price $13.00 USD -
Pay
You will be charged based on the bill

You can specify the effective time when buying a resource package again.

Step 5 Ensure that the payment is successful to complete the purchase.

--—-End

2.2.6 From Yearly/Monthly to Pay-per-Use Upon Expiration

You can change the billing mode of resources from yearly/monthly to pay-per-use
upon expiration on the Renewals page of the Billing Center. The change will take
effect after the yearly/monthly resources expire.

Example:

On January 01, 2024, you subscribed to an ECS for one month, and you changed
the billing mode to pay-per-use on January 15, 2024. On February 01, 2024
23:59:59, the new billing mode took effect and the ECS started being billed by

usage.

Important Notes

e Only resources in the Provisioned state can have their billing modes changed.
If your resources have expired, manually renew them first. After they return to
the Provisioned state, you can change their billing mode from yearly/monthly

to pay-per-use upon expiration.

e The billing mode of the resources in the orders being processed cannot be

changed to pay-per-use upon expiration.

e If your account is frozen for legal management, the billing mode of all your
resources cannot be changed to pay-per-use upon expiration. If one of your
resources is frozen for legal management, the billing mode of the resource
cannot be changed to pay-per-use upon expiration.
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Procedure

The billing mode of products no longer available cannot be changed to pay-
per-use upon expiration.

The billing mode of solution portfolio products cannot be changed to pay-per-
use upon expiration.

The billing mode of resource packages cannot be changed to pay-per-use
upon expiration.

Products participating in special reward activities cannot be changed to pay-
per-use immediately. They can be changed to pay-per-use upon expiration.

Step 1 Go to the Renewals page.

Step 2 Set the search criteria.

Renewals

e

.
[
[
[

youw

ke ((_Modty Wessa

e Biling Mod from Yearly/Monthiy to Pay-per-Use

Manual Renewals (1)~ Auto Renewals (0) Pay-per-Use After Expiration (0 Renewals Canceled (0)

( e

Product Type/Specifications Region Provisioner dExpires status Validity Period Operation

Apr 22, 2024 15:28.22 GMT+08:00
Jul 22, 2024 23,5959 GMIT=08:00

DI iesbasiaigmerid e e CN Noringeiing!

(1 NOTE

e You can filter instances by instance status, expiration time, instance ID, instance name,
order ID, service type, region, or enterprise project (if you have enabled enterprise
project management).

e You cannot perform any operations on instances that have orders pending payment. You
can select the Do not show resources that have orders pending payment option to
filter out such instances, and select the Do not show resource packages or Show
resource packages only option to exclude or include resource packages.

On the Pay-per-Use After Expiration page, you can view the instances whose

billing mode will be changed to pay-per-use upon expiration.

You can set instances on the Manual Renewals, Auto Renewals, and
Renewals Canceled pages to be changed to pay-per-use upon expiration.

Step 3 The procedure for changing the billing mode of a single instance to pay-per-use
upon expiration is different from that for multiple instances.

Single instance: Choose More > Change to Pay-per-Use After Expiration in
the Operation column for the desired instance.
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Renewals % Quick Links Modlly Message Recplent )

YearlyMonthly to Pay-per-Use?

Custom

Manual Renewals (1) Auto Renewals (4)  Pay-per-Use After Expiration (1 Renewals Canceled (0)

Apr22, 2024 15:28:22 GIT+08:00

ON North-Beiiing1
i Jul 22, 2024 23:59'59 GHIT=08:00

e Multiple resources: Select the check boxes for the desired instances, and click
Change to Pay-per-Use After Expiration on top of the list.

Renewals & cuick ks (_ Modiy Message Recipent )

Manual Renewals (1) Auto Renewals (4)  Pay-per-Use After Expiration (1) Renewals Canceled (0)

(Coanrenon ) (EraiotoRonowal écm—mgmpa,wmmrm or ) (canceronont ) ("sotrenewaitte ) (" Ewon )
& NamelD Product Type/Spec v Region 7 Provisiones dlExpires status. Validity Period Operation
' , sic for22, 2024 162822 GWT-0800
gl - P R—— py—
o - Somme e 2 2020233950 080

Step 4 Confirm the billing details of the cloud service, such as the start time and price.
Click Change to Pay-per-Use.

< | Change to Pay-per-Use After Expiration

AutoRenew @ Pay-per-Use Starts price

Disabled Jun 20,2025

23:59:50 GMT+08:00 502100 USD / Hour

Tl 502100 USD/ Hour

--—-End

2.2.7 Non-Renewal After Expiration

If you no longer use a resource after it expires, you can set it to be not renewed
after expiration. The resource will be moved to the Renewals Canceled page.

Important Notes

For resources on the Renewals Canceled page, you can choose to manually
renew them, enable auto-renewal again, or restore to manually renewing them.
These renewal operations cannot be performed for any products that are no
longer available.

Procedure

Step 1 Go to the Renewals page.
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Step 2 Set the search criteria.

Renewals & Quick Links. Modify Message Recipient
@ - 11you want to continue using any resources about to expire, refer to How Do | Renew Reso ot Find 0 Be Renewed? and How Do | Change the per-L
cha
1o eam vihat happens after  resource expi
« I you wantto renew your subscriptions more easiy, refer c al Date
« I you wantto search for resources by fitering tem, such as IP address service console. Common cloud services: ECS. EIP. RDS
Expres Al 3179 Expred 0 Expires in 15 d 2
Do not show resources that have orders pending payment Do not show resource packages
DIResource ID is used to search by d
Manual Renewals (3172)  Auto Renewals (4)  Pay-per-Use After Expiration (1) Renewal
e
(et ~ )
Instance Name/iD Product Type/Specifications 7 Region 1/ Provisioned/Expires status, Validity Period Operation
s resource type volumename Elastic Volume Service EVS Sep 13,2023 19:22:48 GMIT+08:00
S - Glooal Frozen R ancel Renewal Mo

Oct 13, 2023 23.59:50 GMT~08:00

(11 NOTE

e You can filter instances by instance status, expiration time, instance ID, instance name,
order ID, service type, region, or enterprise project (if you have enabled enterprise
project management).

e You cannot perform any operations on instances that have orders pending payment. You
can select the Do not show resources that have orders pending payment option to
filter out such instances, and select the Do not show resource packages or Show
resource packages only option to exclude or include resource packages.

e On the Renewals Canceled page, you can query the instances that have been
set to be not renewed upon expiration.

e You can set instances on the Manual Renewals, Auto Renewals, and Pay-
per-Use After Expiration pages to be not renewed upon expiration.

Step 3 Click Cancel Renewal or choose More > Cancel Renewal in the Operation
column for the desired instance.

Renewals % QuickLinks (" Modiy Message Recipient )

@ - Ifyou wantto continue using any resources about o expire, refer to How Do.
« The Renew and Change to Pay-per-Use After Expiration operations are apoi
« Ifyou want to learn what happens afer a resource expires, ef
« Ifyou want to renew your subscriptions more easiy,refer to A
« Ifyou want to search for resources by fitering tem, such as |

service console. Common cloud services: ECS. EIP. RDS

Expires AL 3179 Frozen (in etention period): 3076 Expired (in grace period): 0 Expires in 7 cays: 3 Expires in 15 days: 5 Expires in 30 days: 6 Custom
Do not show resources tha have orders pending payment Do not show resaurce packages
Resource ID s
Manual Renewals (3172)  Auto Renewals (4 Pay-per-Use After Expiration (1) Renewals Canceled (2)
(oo
Instance Name/iD Product Type/Specifications 7 Region 77 Provisioned/Expires status, Validity Period Operation
o Sep 18, 2023 15:0057 GMT-08.00

Frozen 2 gays g
cowel octis 2 nseseoMT-0s00 AP l2deaw i doleton

Step 4 On the displayed page, click OK.

< | Cancel Renewal

Auto-Renew Billing Mode

Cloua vPe
0 bandwidnl 10Mops: Disabled
naat3

Jun 20, 2025 23:59:59 GMT+08.00
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2.2.8 Releasing Resources

You can release resources that are in the Expired or Frozen status if needed.

Important Notes
e The resources in the orders being processed cannot be released.
e The number of resource releases is not restricted.

e You can release resources by yourself and do not need to contact customer
service.

e If your account is frozen due to arrears or violation, all your resources can still
be released or deleted. If one of your resources is frozen due to arrears or
violation, the resource can still be released or deleted.

If your account is frozen for legal management, all your resources cannot be
released or deleted. If one of your resources is frozen for legal management,
the resource cannot be released or deleted.

e Resources bound to a primary resource are released together with the primary
resource. Resources attached to a primary resource are not released together
with the primary resource and can still be used.

Example: You subscribed to an ECS by month with a system disk bound and a
VPC configured. When you release the ECS, the system disk is also released,
but the VPC can still be used.

Procedure

Step 1 Go to the Renewals page.

Step 2 Set the search criteria.

Renewals s (* Modty Message Recipient )

Expires AlL3179

Manual Renewals (3172)  Auto Renewals (4) Pay-per-Use After Expiration (1 Renewals Canceled (2)

Region Provisioned/Expires status Validity Period Operation

Sep 13, 2023 19:22:48 GIT+08:00
Oct 13, 2023 23.59:50 GMT-08:00

(1 NOTE

e You can select Frozen (in retention period) or Expired (in grace period) to quickly
search for instances to be released.

e You can filter instances by instance ID, instance name, order ID, service type, region, or
enterprise project (if you have enabled enterprise project management).

On the Manual Renewals, Auto Renewals, Pay-per-Use After Expiration, and
Renewals Canceled pages, you can release expired or frozen instances.

Step 3 Click More > Release in the Operation column for the desired instance.
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After an instance is released, the instance and its data cannot be restored.
Exercise caution when performing this operation.

Renewals % Quick Links ( Modiy Message Recipient )
@ - Ifyou wantto continue using any resources about to expire, refer to How Do d esources to Be Renewed? and How Do | Change the Billing
« Tne Renew and Change to Pay-per-Uss Afer Expiration operatins are apiied source' curtent expiraion tme i reached.
Ifyou want o leam what happens aftr a resource expires, refer d and a Retention Period?
« Iyou want o renew your subscrigtons more casi,refr to Auto urce and Sei val Date
« Ifyou want o search for resources by fterng tem, such as IP add renevals, go o the cloud senvice console, Common cloud services: ECS. EIP. RDS
Bxpres  AL31T9 Frozen (i retention period): 3076 Expired (n grace period): 0 Expires in 7 days: 3 Expres n 15 days: 5 Expiresin 30 days: 6 Custom
00 notshor resources that have orders pending payment Do not show resource packages
Instance 0 search by defa
Manual Renewals (3172)  Auto Renewals (4)  Pay-per-Use After Expiration (1) Renenwals Canceled (2)
( ex )
Cewt ~)
Instance Name/ID Product Type/Specifications 1/ Region Provisioned/Expires. Status. Validity Period Operation
i resource type volumename Elastic Volume Service EVS Sep 18, 2023 16:00:57 GMT+08:00 R
v rvce Ve Gioval ! Frozen Renew  Cancel Renawal  hore
220915_a728925 . era Purpose SSDI100 0ct 18, 2023 23:59:59 GMT=0800
< | Release
Instance Name/ID service Type Current Configuration Region Status Enabled Validity Period
hws_resource type volumename
5 ,,2;:’," . Elastic Volume General Purpose SSD[100GB Global Frozen Sep 18, 2023 16:005

--—-End

2.2.9 Exporting the Renewal Data

2.2.9.1 Exporting Renewal Prices

You can export the price of all instances to be renewed by one click. A maximum
of 10,000 records can be exported at a time.

Procedure

Step 1 Go to the Renewals page.

Step 2 Click Export, and select Export Renewal Prices.

Renewals

ve
Quickiines
e ~

© - 11youvant o continue using any resources aboutto expire, efer fo How Do | R

Cannot Find the Resources to Be Renewed? and How Do | Change the Billing Mode from

« Ifyou wantto renew your subscriptions more easly,refer to Automatically Renewing a Re: tting a Renewal Date
1fyou want to search for resources by fikeing tem, such as IP address of resource tag, for renewsls, 9o 1o the cloud sevice console. Common cloud services: ECS. EIP. RDS

Expires Al 3203 Frozen (n retention period): 3075 Expired (in grace period) 4 Expires in 7 days: 0 Expires in 15 days: 9 Expires in 30 days: 27 Custom
Do not show resources that have orders pending payment Do not show resource packages
Instance ID/Resour o detaut
Manual Renewals (15) ~ Auto Renewals (2) ~ Pay-per-Use After Expiration (0)  Renewals Canceled (0)
Export
[[Export Reneval Prices @ |
Instance Name/ID Product Type/specifications 7 Region status Validity period Operation
hws resource type volumename  Elastic Volume Service EVS g 1, cve 1092 91 o= 00 9
v : Global o o Provisioned 2
2408 467241 Ulra-High I0_downpricel100GB Sep 14, 2024 23:59'59 GMT=08:00

Renew Enable
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Step 3 Go to the Export History page, click Download in the Operation column to
download the file.

Export History

Al exported files will be saved on HUAWEI CLOUD for 3 days and then deleted. Q

File Name Created On

renew_price_ist_20240719082052_951 Jul 18, 2024 16:20553 GMT=08:00 Renewals s Successiul

(11 NOTE

IAM users can only view and download their own exported files, but cannot view or
download other exported files of their account or exported files of other IAM users under
their account.

--—-End

2.2.9.2 Exporting Pending Renewals

Before renewing an instance, you can export your renewal list to request funds
from your finance department.

Procedure

Step 1 Go to the Renewals page.

Step 2 Set the search criteria.

Renewals 7 Quick Links  ( Moty Message Recipient )

Manual Renewals (3172)

Region Provisioned/Expires status Validity Period Operation

Sep 13, 2023 19:22:48 GT=08:00
Oct 13, 2023 23.59:50 GMT+08:00

(1 NOTE

e You can filter instances by instance status, expiration time, instance ID, instance name,
order ID, service type, region, or enterprise project (if you have enabled enterprise
project management).

e You cannot perform any operations on instances that have orders pending payment. You
can select the Do not show resources that have orders pending payment option to
filter out such instances, and select the Do not show resource packages or Show
resource packages only option to exclude or include resource packages.

On the Manual Renewals, Auto Renewals, Pay-per-Use After Expiration, and
Renewals Canceled pages, you can view instances to be renewed and manually
renew these instances.

Step 3 Select the desired instance. Click Export, and select Export Pending Renewals.
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0 auicktinks  (* Modtty Message Reciient )

Renewals

ontinue using any resources about to expire, refer to How Do | R

© - Ifyou wan

« Ifyou wantto leam what happens after a resource expires, refe
= Ifyou wantto renew your subscriptions more easiy, refer to Automa
= Ifyou want to search for resources by fitering item, such as IP addre:

ing a Renewal Date
to the cloud sevice console. Common cloud services: ECS. EIP. RDS

Bgres A0 Froze o = ‘ Expie e cust
Do ot shor resoutces tnat have orcers pencing payment | 00 notshow resource packages
Resource D s used fo searcn by deaut
Manual Renewals (15) Auto Renewals (2) Pay-per-Use After Expiration (0) Renewals Canceled (0)
e N N A on ) ( \Ya N
(oatenRenew ) (_Enatie utoRenewar ) (_crange o Pay-per-use Ater rpration ) (_ CancelRenevar ) (_set Reneval Date ) [ Expat
Export Renewal Prices (D
o Instance Name/lD Product Type/Specifications 7 Region 7 status Validity Period Operation
o Export Pending Renevials ()
s resource typevoumename  Elastic Volms Service EVS T Y
. o provision
s resource type voumename  Elasic Volms Service EVS Aug 14,2024 1052'51 GUT+0800
v o Frovision
240814_04034037docA utr downpricel 100 Globe! Sep 14,2024 235959 GUT=0800 evoned Renew Enable Auto-Reneual 11

(1 NOTE

e Resources no longer available cannot be exported in batches.
e A maximum of 200 records can be exported at a time.

Step 4 Select the renewal duration, confirm the renewal price and discount details, and
click Export.

< | Export Pending Renewals

Instances To Be Renewed: 2
Fee

eee Current Jul 28, 2025 2359:59 GUT+08:00 .
bandvidth-b7e5 e Current: Jun 20, 2025 23:59:59 GMT+08.00
Renevt seings
rerm | s (e VS e | (e | (e | (e ] (e | ‘ o

Free $1,249.20 USD (saveos s2¢164U50) | Discont oits o

You wilbe charge

Step 5 Go to the Export History page, click Download in the Operation column to
download the file.

Export History

All exported files wil be saved on HUAWEI CLOUD for 3 days and then deleted Q
File Nome Created On Content Format staus Operaton
renew_tst 40119, 2024 16:15.21 GT-0800 Renewals - batch sxport asx O successu

--—-End

2.3 My Orders

2.3.1 Paying for Orders

You need to complete the payment before using the products in the order. You can
view unpaid orders on the Unpaid Orders or My Orders page.

Complete the payment for the order before its expiration time displayed on the
page.
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Procedure
Step 1
Step 2

Step 3

Step 4

Go to the Unpaid Orders or My Orders page.

Enter an order No. to search for orders to be paid, or filter these orders by product
type, order type, or order status.

My Order & auickLinks  (_GotoList view )

( ewonan )

Last 6 mont

Product Information Order Type Order Status Subtotal (USD) Total (USD) Operation
CS2407191023AFHSML (' Canceled automatically after Jul 26, 2024 22:59'59 GMT+08:00
New purchase © Pending Payment 450 450
Placed by me

Click Pay in the Operation column.

On the displayed page, you can also pay for multiple orders simultaneously,
with a maximum of 30 orders at a time.

My Order @ auickLnks  ((_Goto it View

( ewonan )

Product Information Order Type 7 Order Status 7 Subtotal (USD) Total (USD) Operation
 No.: CS2407191023AFHSML () Canceled automatically after Jul 26, 2024 22:59:59 GMT+08:00
New purchase © Pending Payment 480 460 =D
Placed by me L J
Details

Select discounts and a payment method, and click Pay.

Pay

© Complete the paymentin

GMT=08;

thenwise, the order will be automatically canceled.

Cloud Service Orders Sekect Discounts/Coupons Coupon/Discount Details
Order No. Product Name Order Amount  Avalable Discounts Discount Amount Total
cs231 Elastic Cloud Server HUAWEI CLOUD $18580800USD | Itws 10% off -$18510.00 USD $167,298.00 USD

Payment Method payable: $167,298.00 USD (taxexciued)

Payment Options
© Saved credit card (*** 8453)

New credit card (One-time payment. Card will not be saved)
Vir @
Amount Due $167,298.00 USD
Exchange Rate 1USD = 146468 ZAR

amantove 2,450,380.35 ZAR
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(11 NOTE

If you place an order in which the product overlaps with that in the standard sales contract
you signed, the following message will be displayed before you pay for the order: "Please
verify that this order is independent of the contract. Otherwise, you cannot make the
payment." You can proceed with the payment only after you confirm the information.

When you purchase a composite product (for example, ECS + image + EVS), Huawei Cloud
charges only the products provided by itself. You need to contact the third-party service
provider for the payment details of its products.

Pay

© Pay the orders in time. Othervise, the eariiest order wil be automaically canceled in Oct 27, 2023 23:59:59 GMT+08:00

Cloud Service Orders Select Discounts/Coupons

OrderType | Service Type Order Amount | Available Discounts Discount Amount | Amount Charged by.. Amount Charged by

marketplace, Elastic Cloud Se. $2,01462 USD -kt 15% off $133.50 USD $2.00 USD $1,879.12USD

marketplace $88800USD lt-mkt 15% off $133.20 USD - 575480 USD

se [Elastic Cloua Server Third party HUAWEI CLOUD HUAWEI CLOUD Markeipi] §110142USD  Iitmkt 15% off 50.30 USD 52,00 USD 109912 USD

~ INTBOROOT23102, New purchase  Elastic Volume Service HUAWEI CLOUD $2520USD  Noappicable discount - - 52520 USD

Payment Method \ Payable: $1,879.42 USD (tax exciuced )

e Savings include discounts and coupons. For details about how to use
discounts and coupons, see How Do | Use Discounts and Coupons When
Paying for an Order?

e Payment methods include Pay Online and Monthly Settlement. You can click
a specific tab to view details about each payment method.

--—-End

Online Payment
Step 1 Select Payment Options (a saved or new credit card) and click Pay Now.

Step 2 If you select a new credit card, enter the credit card information and click OK.

X
Online Payment

Credit Card VISA q
Card Mo.

Name on Card

Expires MM !

Security Code =l A 3-digit number on the rear side of the card or a 4-digit number on

the front side

o Ty
| Cancel |
( ) €
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/A\ CAUTION

Only credit cards of the VISA and <« types can be used for payment. Debit
cards, prepaid cards, virtual cards, and gift cards are not supported.

----End

Monthly Settlement

Step 1 Select Monthly Settlement. The expenditures will be accumulated in your
monthly bill. You need to pay off the expenditures after the bill is generated.

$10.80 USD

HUAWEI CLOUD Marketplace Cash Coupons Actvats Cash cousons

= -

Payment Method payatie: $10.80 USD (tax erciuses

Monthly Settiement

Monthly Settlement: Your expenditure will be included in your monthly bills. You need to pay for your bills.

worty sarerment $10.80 USD

(11 NOTE

e If you are a postpaid customer with monthly settlement enabled, you can select
Monthly Settlement when placing an order. After the bill is generated on the third day
of the following month, the payment will be automatically made from your credit card
balance. For details about monthly settlement, see Monthly Settlement.

e With the post payment, you can use Huawei Cloud services first and pay for them later.
For details about postpayment, see How Can | Qualify for Post Payment? and
Payment.

--—-End

2.3.2 Enabling Auto Payment

If you enable auto payment when purchasing a cloud service, the system
automatically collects the payment based on the payment method you specified.
You can view the order status on the My Orders page.

Table 2-5 Payment scenarios

Scenario Order Status Action Required
Auto payment not Pending payment Make a manual
enabled payment.

Auto payment enabled Processing or completed | None.

(payment succeeded)
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Scenario Order Status Action Required
Auto payment enabled Pending payment Make a manual
(payment failed) payment.

Application Scenarios

Auto payment can be used for new resource purchases, reserved instance
purchases, manual renewals, resource specification upgrades, renewal changes,
and changes from pay-per-use to yearly/monthly.

Auto Payment Rules

1.

Payment Sequence

The system automatically pays bills from your account balance (including the
cash balance and available credit) or by using monthly settlement (preferred).
Discounts and cash coupons can also be used in the following sequence:

Discount (only one at a time) — Cash coupon (only one at a time) -
Account balance (cash balance first and then available credit) or monthly
settlement

If both discounts and cash coupons are applicable, the system uses them in
sequence.

Discounts Usage
The following rules apply only to valid discounts:

a. The system selects the best discount from applicable discounts
(commercial discounts, discounts set by partner, and promotional
discounts). Promotional discounts are used only in certain scenarios.

{11 NOTE

Constraints on using promotional discounts:

e In manual renewals, specification upgrades, and renewals with specification
changed scenarios, if a resource has a historical order (for example, a new
purchase order) with a promotional discount applied, the system compares
the promotional discount with the commercial discount, and the discount
set by partner. The system then selects the promotional discount if it is the
best one.

° In some scenarios, such as new purchase, reserved instance purchase, or
changing from pay-per-use to yearly/monthly, promotional discounts cannot
be used because there are no historical orders. You can use the promotional
discounts on the promotion page. For details, see the specific rules on the
promotion page.

° Historical orders refer to the orders that exist before the current order is
created. For example, if you place a new purchase order and then initiate
specification changes, resulting in a second order. In this case, the first order
is considered as a historical order relative to the second one. If a
promotional discount was applied in the first order, the system can apply
this discount when the second order is automatically paid.

Example: Suppose you placed an order for a cloud service on November
20, 2024, with a promotional discount of 25% applied. On December 20,
2024, you wanted to change the cloud service, and you had the following
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applicable discounts: commercial discount (20%), discount set by partner
(10%), promotional discount (25%), and promotional discount (30%). In
this case, the system compares the promotional discount (25%) that had
been applied in the historical order with the commercial discount (20%),
and with the discount set by partner (10%). As the promotional discount
(25%) is the best one, the system selects it when calculating the price of
the order.

If the commercial discount, discount set by partner, and promotional
discount offer equivalent benefits, the discounts will be applied in the
following priority: commercial discount, followed by discount set by
partner, and then promotional discount.

Coupon Usage

The following rules apply only to valid cash coupons:

a.

The system searches all valid cash coupons in your account and compares
the balance of each cash coupon with the amount to be automatically
paid.

®  Cash coupon balance > Amount to be automatically paid

Rule: The cash coupon expiring first will be used first. If multiple cash
coupons expire at the same time, the coupon with the largest
balance will be used first.

®  Cash coupon balance < Amount to be automatically paid

Rule: The cash coupon with the largest balance will be used first, and
then the account balance (including the cash balance and available
credit) or monthly settlement will be used for payment. If multiple
cash coupons have the same balance, the one expiring first will be
used first.

After requesting auto payment, the system will lock the amount to be
deducted from the selected cash coupon, the amount will be deducted
automatically during the payment. If the payment fails or times out, the
amount will be unlocked.

In the auto payment for a composite product (like ECS + image + EVS), of
which some are provided by Huawei Cloud and others by a third party,

Huawei Cloud charges you only the fees for the products provided by itself.
You need to contact the third party for the payment details of its products.

2.3.3 Canceling Orders

Procedure

If you do not want to pay for an order after placing it, you can manually cancel it.

If an order is not paid within the specified period, it will be automatically canceled.
Once canceled, the order cannot be restored.

Step 1 Go to the Unpaid Orders or My Orders page.

Step 2 Enter an order No. to search for orders to be paid, or filter these orders by product

type, order type, or order status.
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My Order & QuickLinks (| Goto Li

e | [@
Order Type 7/ Order Status /' Subtotal (USD) Total (USD) Operation
CS2407191023AFHSML (T Canceled automatically after Jul 26, 2024 22:5959 GMT+08:00
New purchase © Pending Payment 460 460 Crer)
! Details

Step 3 Click Cancel in the Operation column.

On the Unpaid Orders page, orders can be canceled in batches.

My Order % QuickLinks  ( Goto List View :

eparate multiple order numbers (Order No. commas () or space: e
Order Type 7 Order Status 7 Subtotal (USD) Total (USD) Operation
er No - CS2407191023AFHSML (' Canceled automatically after Jul 26, 2024 22:59'59 GMT+08:00

New purchase © Pending Payment 450 450

(11 NOTE

e When a combined order is canceled, all orders stated in the combined order are
canceled together.

e If an order cannot be paid, it will be automatically canceled. For details, see Why Is My
Order Automatically Canceled? You can click @ to check the cancellation reason.

Step 4 Click OK.

----End

2.3.4 Viewing Order Details

Order details include information about the order itself, ordered resources, and
order amount.

Procedure

Step 1 Go to the Unpaid Orders or My Orders page.

Step 2 Enter an order No. to search for orders to be paid, or filter these orders by product
type, order type, or order status.

My Order % QuickLinks  ( Goto List View

Order Type 7/ Order Status 7 Subtotal (USD) Total (USD) Operation
9, 410 AT+08:0( r CS2407191023AFHSML (' Canceled automatically after Jul 26, 2024 22:59:59 GMT+08:00
New purchase © Pending Payment 480 450 Cray)

Details

Step 3 Click Details in the Operation column or click the order No. to go to the order
details page.
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My Order

( ewonan )

Last 6 months v || selecta product type. v

Product Information

19, 2024 102313 GMT+08:00  Order N

s10234FHSML T
Elasic Volume Service
Global | YearlyMonth

n 10 TESTI100GE

(11 NOTE

‘Separate muliple order numbers (Order No.

h comma:

Order Type 7 Order Status 7

© Pending Payment

% QuickLinks  (* Goto List View )

Subtotal (USD) Total (USD) Operation

Canceled automatically after Jul 26, 2024 22:59:59 GMT+08:00

If the order status is Processing, @ indicates that resources are being created and
indicates that the order contains a resource that failed to be created.

e Within 10 minutes generally, but it depends on the specific cloud service.

e If your cloud service order has any resources that fail to be provisioned, you will be
automatically unsubscribed from the resources. You can view the refund details on the

order details page.

If an order is Pending payment, you can pay for or cancel the order on the

order details page.

Unpaid Orders / Details

Please pay for this order in Sep 03, 2024 22:59:59

0 o the order wil expire.

Order No.: C$2408271451D2B6LK

o Pending Payment | Subtotal After Discount: $924.16 USD
Order Type
New purchase

Payment Information

Amount Due Order Amount
$924.16 USD . $924. 16 USD
Payable Amount Due Tax
$0.00 USD

$92416USD =  §$92416USD  +  S0.00USD

Resource Details.
Resource Details

Current Configuration

Full dynamic BGP_Elastic IP montnly

Dynamic BGP Elastic IP < 1

Created On

( D)
2 ( conce )

Aug 27, 2024 14:51:20 GMT+08:00

Related Info Amount (USD)

Enterprise Project: default 905.50
Billng Mode: Yearly/Monthly | 1 montn
Quantity: 1

If an order is Completed, you can view the resources on the order details
page. If other transaction operations have been performed on the resources,
you can view the transaction records.

My Order / Details.

Order No.: C52408200333CHENQ

Order No.

© Completed Subtotal After Discount: $11

Order Type
Renewal

Paid On

Aug 20, 2024 03:33:47 GMT+08:00

Payment nformation Paid: Aug 20, 2024 03:33.47 GMT+/

Amount Due Order Amount

$10.80 USD = $10.80 USD Total Records: 4 o U
Net Amount Amount Due

$10.80 USD ~ = $10.80 USD

Transaction Type | Select the transaction type. - [Transaction Time

Purchase/Return/Exchange Tracking

Resource Details

Resource Details Current Configuration
hws.resource type volumename
230018_b66ed27851ch42biad99aadde74d99a2
Service Type: Elastic Volume Service EVS
Region: Global

‘General Purpose SSD]100G8 x 1

Related Info

Enterprise Project: default
Biling Mode: Yearly/Monthly | 1 month
Started: Aug 28, 2024 00:00:00 GT=08:00
Ended: Sep 27, 2024 23:59:59 GMT+08:00
Quantiy: 1

Amdupt(USD) | Purchase/Retum/Exchange Tracking

Aug 20, 2024 Auto-renewal (Completed):CS2408200333CHEI 10
Jul 20, 2024 Auto-renewal (Completed).CS2407200314AEOTEF

[View all records|
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(11 NOTE

By default, three transaction records are displayed on the order details page. To view
more records, click View all records. In the displayed dialog box, you can search for

transaction records by transaction type, creation time, or order number.

--—-End

2.3.5 Exporting Orders

You can export unpaid orders or all orders as needed.

Batch Exporting Unpaid Orders

Step 1 Go to the Unpaid Orders page.
Step 2 Select the desired orders, and click Batch Export above the order list.

Unpaid Orders

cel ) ((_combine Payment ) Total Amount: $9.20 USD
a Operation

P

led automatically after Jul 26, 2024 22:59:59 GMT+08:00

1023AFHSMIL (]
© Pending Payment 460 460 (ray )

atically after Jul 26, 2024 22:59:59 GMT+08:00

#23 O
460 Ceay)

60 !

On the Export History page, locate the exported file and click Download in the

Step 3
Operation column.

Export History
a

rrrrrrrr

rrrrrrrrr

order_list  Jul 19, 2024 11:20:53 GMT=08:00

--—-End

Exporting All Orders by One Click

Step 1 Go to the My Orders page.
Step 2 Set search criteria and click Export All in the upper left corner of the order list.

My Order

Type 7 Order Status 7 subtotal (USD)

480

New purchase © Pending Payment

Step 3 On the Export History page, locate the exported file and click Download in the
Operation column.
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Export History

File Name Created On Content Fomat  Sttus

--—-End

(11 NOTE

IAM users can only view and download its own exported files, but not those of the account
or other IAM users under that account.

2.3.6 Order Statuses

Table 2-6 Order statuses

Order Status Description

Pending payment The order has been submitted and is pending payment.

Pending approval e The purchase order has been submitted and is pending
approval.

e The unsubscription request has been submitted and is
pending approval.

Refund in progress | The unsubscription order has been submitted and the
refund is in progress.

Processing The order has been submitted and the resource is being
provisioned.

Completed The subscriptions, changes, renewals, or unsubscriptions
have completed.

Canceled The order has been canceled by the customer or the
system.

Pending review The order has been placed by an account manager on

behalf of their customer and is pending review.

2.4 Changing Resource Specifications and Billing
Modes

2.4.1 Pricing of a Changed Specification

If the specifications of a yearly/monthly resource do not meet your service
requirements, you can change them on the cloud service console and pay for the
new specifications.

This section applies only to yearly/monthly subscriptions.
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Billing

Specifications can be changed in the following ways:

e Upgrades: You change the current specification of a resource to a new, more
expensive specification and then pay for the difference.

e Downgrades: You change the current specification of a resource to a new, less
expensive specification and Huawei Cloud refunds the difference.

e Capacity expansion (EVS as an example): You expand the EVS disk capacity
and pay for the price difference for the expansion.

(11 NOTE

1.

Due to the discount validity, the amount displayed on the operation page may be
different from that in the order. For the actual amount, see your order.

The upgrade and capacity expansion fees will be charged through monthly bill
settlement, account balance, credit card, or third-party online payment. The downgrade
fees will be refunded to the original account. For details, see Refunding.

After you initiate a specification upgrade or capacity expansion, the Billing Center will
generate an order for you. Before the order expires, the fees on the order remain
unchanged although the remaining duration changes. If you do not pay on the day of a
specification upgrade or capacity expansion, you can cancel the order and initiate a
change again.

The examples in this document are for reference only. The calculation results in these
examples contain only two decimal places. When calculating the price for specification
changes and capacity expansion, you are advised to retain at least eight decimal places
to ensure consistency between the results calculated and presented.

Specification Upgrades

1. Rules:

Upgrade price (without any discount) = Price of the new specification x
Remaining duration - Price of the original specification x Remaining
duration

Other scenarios:

Upgrade price with a discount = (Price of the new specification x
Remaining duration - Price of the old specification x Remaining duration)
x Discount

Upgrade price (with a fixed price) = (Price of the new specification x
Remaining duration - Price of the old configuration x Remaining
duration) x (Fixed price of the new configuration/List price for the
subscription term)

Upgrade price (with an amount off) = Price of the new specification x
Remaining duration - Price of the old specification x Remaining duration -
Amount off
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2.

(11 NOTE

Discounts: You can check whether there are any discounts available for your
account on the Discountspage in the Billing Center. For details, see How Do | Use
Discounts and Coupons When Paying for an Order?

Price of the new specification: It is calculated based on the billing mode (yearly
or monthly) and the remaining duration of an unexpired order. The unexpired
order can be either the valid order and the order about to take effect. The
calculation works as follows:

e  The pricing depends on the billing mode (yearly or monthly) of the unexpired
order. If the unexpired order contains a yearly subscription, the new price is
matched to the yearly pricing; if it contains a monthly subscription, the new
price is matched to the monthly pricing.

e  The remaining duration of the unexpired order is rounded up to the nearest
integer.

e  The commercial/promotional discounts are matched to the subscription term.
For 1-year subscription, the 1-year commercial/promotional discounts are
used.

For example, a resource has the prices for the 1-year, 2-year, and 3-year
subscriptions. You purchased the resource with a 3-year subscription term and
upgraded the specifications after using it for 3 months. The remaining
duration was two years and nine months. The system would round the
remaining duration up to the nearest integer and find the price for the 3-year
subscription.

Price of the original specifications: It is calculated based on the purchased
subscription term.

Remaining duration (accurate to hour): If you initiate a specification upgrade on
the day of purchasing the resource, the remaining duration is calculated from
00:00:00 on the next day. If you initiate a specification upgrade after the day of
purchasing the resource, the remaining duration is calculated from the beginning
of the next hour when the upgrade is initiated.

Example: You purchased a yearly ECS at 10:30:00 on January 01, 2024, and the ECS
would expire at 23:59:59 on January 01, 2025. If you initiated a specification
upgrade on January 01, 2024, the remaining duration is calculated starting from
00:00:00 on January 02, 2024. If you initiated a specification upgrade at 18:40:00
on January 02, 2024, the remaining duration is calculated starting from 19:00:00
on January 02, 2024.

e  Remaining duration of a monthly resource = Remaining duration of each
calendar month/Total duration of the calendar month

Example: You purchased a monthly ECS at 10:30:00 on June 15, 2024, and the
subscription expires at 23:59:59 on July 15, 2024. At 18:40:00 on June 25,
2024, you initiated a specification upgrade. Remaining duration = Remaining
duration of June/Total duration of June + Remaining duration of July/Total
duration of July = 5 days and 5 hours/30 days + 15 days/31 days = 0.65
months

e  Remaining days of a yearly subscription = Remaining days/365 (The
remaining days do not include February 29 in the leap year.)

Example: You purchased a yearly ECS at 10:30:00 on June 15, 2024, and the
subscription expires at 23:59:59 on June 15, 2025. You changed the ECS
specification at 18:40:00 on December 1, 2024. Remaining duration =
Remaining duration of 2024 + Remaining duration of 2025 = 30 days and 5
hours/365 days + 166 days/365 days = 0.53 years

Examples: (The following prices are for reference only. For the actual prices,
see Pricing Details.)

Example 1: Specification upgrade without any discount
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At 10:30:00 on November 01, 2023, you purchased a monthly ECS with
specification A. The ECS would expire at 23:59:59 on December 01, 2023.
The price of specification A was $120 USD/month, the amount due was
$120.00 USD, and the paid amount was $120.00 USD.

At 18:40:00 on November 05, 2023, you upgraded the ECS specifications
from A to B. The price of specification B was $150 USD/month.
Remaining duration (excluding the hour when the change was initiated)
= Remaining duration of November/Total duration of November +
Remaining duration of December/Total duration of December = 25 days
and 5 hours/30 days + 1 day/31 days = 0.87 months

Upgrade price = Price of specification B x Remaining duration - Price
of specification A x Remaining duration = 150 x 0.87 - 120 x 0.87 =
$26.17 USD

Example 2: Specification upgrade with a discount

At 10:30:00 on November 01, 2023, you purchased a monthly ECS with
specification A. The ECS would expire at 23:59:59 on December 01, 2023.
The price of specification A was $120 USD/month. You used the
commercial discount (10%) and paid $108.00 USD.

At 18:40:00 on November 05, 2023, you upgraded the ECS specifications
from A to B. The price of specification B was $150 USD/month, and the
commercial discount (10%) was applicable. Remaining duration
(excluding the hour when the change was initiated) = Remaining
duration of November/Total duration of November + Remaining duration
of December/Total duration of December = 25 days and 5 hours/30 days
+ 1 day/31 days =~ 0.87 months

Upgrade price = (Price of specification B x Remaining duration - Price
of specification A x Remaining duration) x (1 - Discount) = (150 x
0.87 - 120 x 0.87) x (1 - 90%) = $23.55 USD

Example 3: Specification upgrade with a fixed price

At 10:30:00 on November 01, 2023, you purchased a monthly ECS with
specification A. The ECS would expire at 23:59:59 on December 01, 2023.
The price of specification A was $120 USD/month, the amount due was
$120.00 USD, and the paid amount was $120.00 USD.

At 18:40:00 on November 05, 2023, you upgraded the ECS specifications
from A to B. The list price of specification B was $150 USD/month, and its
fixed price was $100 USD/month. Remaining duration (excluding the
hour when the change was initiated) = Remaining duration of November/
Total duration of November + Remaining duration of December/Total
duration of December = 25 days and 5 hours/30 days + 1 day/31 days =
0.87 months

Upgrade price = (List price of specification B x Remaining duration -
Price of specification A x Remaining duration) x (Fixed price of
specification B /List price of specification B) = (150 x 0.87 - 120 x
0.87) x (100/150) = $17.45 USD
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Specification Downgrades

NOTICE

e The system calculates the refund based on your actually paid amount. If the
resources were purchased using cash coupons, discount coupons, or
promotional discounts, the refund for specification downgrade may be 0 or less.
In this case, you will not get a refund.

e The specifications of resources involved in a reward-based promotion cannot be
downgraded.

2.

Rules:

Downgrade refund = Price of the remaining duration - Price of the new
specifications x Remaining duration x Discount (The value for the
remaining duration does not include the amount paid using cash coupons.)

(1] NOTE

Price for the remaining duration = Paid amount/Order duration x Remaining
duration (accurate to hour) For specification downgrade, the total duration and
remaining duration of the order are rounded down by hour.

° Order duration: calculated from the hour when the order takes effect. For
example, if a resource is purchased at 10:30, the total order duration starts
from 10:00.

e  Remaining duration: calculated from the hour when the specification
downgrade is initiated. For example, if the resource specifications are
downgraded at 18:40, the remaining duration is calculated from 18:00.

Price of the new specification: It is calculated based on the remaining duration.
The remaining duration is rounded down to the nearest integer to match the price
and discount. The commercial/promotional discounts are matched to the
subscription term. For example, if the subscription term is 1 year, the 1-year
commercial/promotional discounts are used.

For example, a resource has the prices for the 1-year, 2-year, and 3-year
subscriptions. You purchased the resource with a 3-year subscription term and
downgraded the specifications after using it for 3 months. The remaining duration
was two years and nine months. The system would round the remaining duration
down to the nearest integer and find the price for the 2-year subscription.

Remaining duration (accurate to hour): If you initiate a specification downgrade
on the day of purchasing the resource, the remaining duration is calculated from
00:00 on the next day. If you initiate a specification downgrade after the day of
purchasing the resource, the remaining duration is calculated from the beginning
of the next hour when the downgrade is initiated.

Example: You purchased a yearly ECS at 10:30:00 on January 01, 2024, and the ECS
would expire at 23:59:59 on January 01, 2025. If you initiated a specification
downgrade on January 01, 2024, the remaining duration is calculated starting from
00:00:00 on January 02, 2024. If you initiated a specification downgrade at 18:40:00
on January 02, 2024, the remaining duration is calculated starting from 18:00:00
on January 02, 2024.

e Remaining duration of a monthly resource = Remaining duration of each
calendar month/Total duration of the calendar month

e  Remaining days of a yearly subscription = Remaining days/365 (The
remaining days do not include February 29 in the leap year.)

Cash coupons that have been used for the specifications will not be returned
when the specifications are downgraded.
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4.

Discounts applicable for the specification downgrade of yearly/monthly
resources include commercial discounts, discounts set by partner, and
promotional discounts. When you initiate a specification downgrade, the
system will select the discounts for you according to relevant rules. You
cannot select them by yourselves.

(10 NOTE

The following rules apply only to valid discounts:

1. The system selects the best discount from the applicable discounts (commercial
discount, discount set by partner, and promotional discount). The promotional
discount is used only in some scenarios.

Constraints on using promotional discounts: If a resource has a historical order
(for example, new purchase order) and the promotional discount was used in the
historical order, the system compares the promotional discount with the
commercial discount, discount set by partner, and promotional discount. The
system selects the promotional discount if it is the best one.

2. If there are multiple promotional discounts in historical orders for the resource, the
latest effective promotional discount is preferred.

3. If multiple promotional discounts with the same effective time in historical orders,
the promotional discount used most recently is preferred.

4. |If there is no difference to use the commercial discount, discount set by partner, or
promotional discount (used in a historical order), the commercial discount is used
first, then the discount set by partner, and finally the promotional discount.

Examples: (The following prices are for reference only. For the actual prices,
see Pricing Details.)

Example 1: Specification downgrade without any discount

At 10:30:00 on November 01, 2023, you purchased a monthly ECS with
specification A. The ECS would expire at 23:59:59 on December 01, 2023.
The total order duration is 30 days and 14 hours (including the hour
when the order takes effect). The price of specification A was $120 USD/
month, the amount due was $120.00 USD, and the paid amount was
$120.00 USD.

At 18:40:00 on November 05, 2023, you downgraded the ECS
specifications from A to B. The price of specification B was $90 USD/
month. The remaining duration is 26 days and 6 hours (including the
hour when the downgrade is initiated). Remaining duration = Remaining
duration of November/Total duration of November + Remaining duration
of December/Total duration of December=25 days and 6 hours/30 days +
1 day/31 days = 0.87 months

Price of the remaining duration = Paid amount/Order duration x
Remaining duration = $120 USD/30 days and 14 hours x 26 days and 6
hours = $102.99 USD

Refund = Price of the remaining duration - Price of specification B x
Remaining duration = 102.99 - 90 x 0.87 = $24.34 USD

Example 2: Specification downgrade with cash coupons used

At 10:30:00 on November 01, 2023, you purchased a monthly ECS with
specification A. The ECS would expire at 23:59:59 on December 01, 2023.
The total order duration is 30 days and 14 hours (including the hour
when the order takes effect). The price of specification A was $120 USD/
month, and you used a cash coupon ($60.00 USD) and actually paid
$60.00 USD.
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At 18:40:00 on November 05, 2023, you downgraded the ECS
specifications from A to B. The price of specification B was $90 USD/
month. The remaining duration is 26 days and 6 hours (including the
hour when the downgrade is initiated). Remaining duration = Remaining
duration of November/Total duration of November + Remaining duration
of December/Total duration of December = 25 days and 6 hours/30 days
+ 1 day/31 days = 0.87 months

Price of the remaining duration = Paid amount/Total duration x
Remaining duration = $60 USD/30 days and 14 hours x 26 days and 6
hours = $51.49 USD (used cash coupons will not be returned)

Refund = Price of the remaining duration - Price of specification B x
Remaining duration =51.49 - 90 x 0.87 <0

The refund amount is 0 by default. The downgrade is successful but no
refund is returned.

Example 3: Specification downgrade with a discount

At 10:30:00 on November 01, 2023, you purchased a monthly ECS with
specification A. The ECS would expire at 23:59:59 on December 1, 2023.
The total order duration is 30 days and 14 hours (including the hour
when the order takes effect). The price of specification A was $120 USD/
month. You used the commercial discount (10%) and paid $108.00 USD.

At 18:40:00 on November 05, 2023, you downgraded the ECS
specifications from A to B. The price of specification B was $90 USD/
month, and the commercial discount (10%) was applicable. The
remaining duration is 26 days and 6 hours (including the hour when the
downgrade is initiated). Remaining duration = Remaining duration of
November/Total duration of November + Remaining duration of
December/Total duration of December=25 days and 6 hours/30 days + 1
day/31 days =~ 0.87 months

Price of the remaining duration = Paid amount/Order duration x
Remaining duration = $108 USD/30 days and 14 hours x 26 days and 6
hours = $92.69 USD

Refund = Price of the remaining duration - Price for specification B x
Remaining duration x discount = 92.69 - 90 x 0.87 x 90% = $21.90
usD

Capacity expansion (using an EVS disk as an example)

NOTICE

The rules of calculating the specification upgrade price do not apply to the
capacity expansion price.

Rules:

Capacity expansion price = Capacity after expansion x Remaining
duration x Unit price of capacity - Capacity before expansion x Remaining
duration x Unit price of capacity
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(11 NOTE

e Capacity unit price is calculated based on the billing mode (yearly/monthly) and
the remaining duration of an unexpired order.

For example, an EVS disk has the prices for 1-year, 2-year, and 3-year subscriptions.
After purchasing the EVS disk for 1-year subscription, you renewed it for 8 months
and then renewed it for one year again. After using it for 3 months, you expanded
its capacity. The remaining duration was two years and five months. The system
would round the remaining duration up to the nearest integer and find the price
for the 3-year subscription.

e Remaining duration (accurate to hour): It is calculated in the same way as that
in the specification upgrades.

e  Remaining duration of a monthly resource = Remaining duration of each
calendar month/Total duration of the calendar month
e  Remaining days of a yearly subscription = Remaining days/365 (The
remaining days do not include February 29 in the leap year.)
2. Examples: (The following prices are for reference only. For the actual prices,
see Pricing Details.)

At 10:30:00 on November 01, 2023, you purchased a monthly 10 GB EVS. The
subscription would expire at 23:59:59 on December 01, 2023. The unit price of
the EVS was $0.35/GB/month, the amount due was $3.50 USD, and the paid
amount was $3.50 USD.

At 18:40:00 on November 5, 2023, you expanded the EVS from 10 GB to 60
GB. Remaining duration (excluding the hour when the expansion was
performed) = Remaining duration of November/Total duration in November +
Remaining duration of December/Total duration of December = 25 days and 5
hours/30 days + 1 day/31 days = 0.87 months

Capacity expansion price = Capacity after expansion x Remaining duration x
Unit price of capacity - Capacity before expansion x Remaining duration x
Unit price of capacity = 60 x 0.87 x 0.35 - 10 x 0.87 x 0.35 = $15.26 USD

2.4.2 Changing the Billing Mode

2.4.2.1 Overview of Billing Mode Changes

If the current billing mode of resources does not meet service requirements, you
can change the billing mode to a more appropriate one.

Pay-per-use: Apply for resources first, and then pay only for the actual resource
usage.

Yearly/Monthly: Subscribe to resources for 1 month, 1 year, multiple months, or
multiple years and pay for them at a time. Once payment is completed, the
resources are allocated to you. If not renewed upon expiration, they will be
released.
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Table 2-7 Billing mode changes
Change Scenario Effective Price
Type Time
From You have stable use scenarios, | Immediately Price of the
Pay-per- | and you want to cut down yearly/monthly
Use to costs by choosing a long-term subscription
Yearly/ subscription.
Monthly
From Your services may have great Upon Price of resources
Yearly/ fluctuations upon expiration | expiration of | on a pay-per-use
Monthly | of yearly/monthly resources, yearly/ basis (after the
to Pay- and you want to choose a monthly expiration of
per-Use more flexible billing mode. resources yearly/monthly
Upon resources)
Expiratio
n
From Your services are experiencing | Immediately Refund of the
Yearly/ grate fluctuations, and you remaining fees of
Monthly | need to immediately change the yearly/
to Pay- the billing mode to a more monthly
per-Use flexible one to reduce costs. subscription
Immedia
tely
(10 NOTE

e The billing change from yearly/monthly to pay-per-use upon expiration does not take
effect immediately, so you can cancel the change before the resources are billed on a

pay-per-use basis. For details, see Enabling Manual Renewal.

e The billing change from yearly/monthly to pay-per-use immediately cannot be canceled.

2.4.2.2 From Pay-per-Use to Yearly/Monthly

You can change the billing mode of a resource from pay-per-use to yearly/
monthly. Doing so will create an order. After you pay for the order, the yearly/

monthly subscription takes effect immediately.

(11 NOTE

To change the billing mode of a cloud service from pay-per-use to yearly/monthly, go to the
cloud service console.

Important Notes

e Only resources in the Provisioned state can have their billing modes changed.
If your resources are frozen due to outstanding payments, settle the arrears
first. After they return to the Provisioned state, you can change their billing
mode from pay-per-use to yearly/monthly.

e The billing mode of resources no longer available cannot be changed from
pay-per-use to yearly/monthly.
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e The billing mode of solution portfolio products cannot be changed from pay-
per-use to yearly/monthly.

e The billing mode of spot instances cannot be changed from pay-per-use to
yearly/monthly.

e  For cloud services changed from pay-per-use to yearly/monthly, if you enable
auto-renewal, monthly subscriptions are renewed for 1 month and yearly
subscriptions are renewed for 1 year.

Procedure

The following uses an EIP as an example to describe how to change its billing
mode from pay-per-use to yearly/monthly.

Step 1 Log in to the EIP console.

Step 2 In the EIP list, select the target EIP, and choose More > Change Billing Mode in
the Operation column.

© usago cuseines (g

Bandictn

(11 NOTE

You can change the billing mode of multiple EIPs from pay-per-use to yearly/monthly at a
time. To do so, perform the following operations:

1. Select the target EIPs.
2. Choose More > Change Billing Mode above the EIP list.

Step 3 On the displayed page, confirm the information and click Change.

(e —— p——

Are you sure you want to change the billing mode of the following al(®

?
‘‘‘‘‘‘ EIPs to yearly/monthly?

ooooooooo

MMMMM

Step 4 Select the usage duration, determine whether to enable auto-renewal, confirm the
expected expiration date and price, and click Pay.
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Change Subscription

Name/ID Service Type Specifications Region Status Enabled

10095144 57 bandwidth
i Vi d orth- A 7 GMT+
v AbSe4202-2405-4101-2108-625084ch9¢ha Virtual Private Cloud bandwidth|1Mops CN North- Ulangab3 Subsc...  Aug 14, 2024 14:30:47 GMT+08:00

Usage Duration  (111)

Thonth 2 months 3 months 4 months 5 monihs 6 months 7 months 8 months 9 months year
Auto-Renew (3

Expected Expiration Date  Sep 14, 2024 23:50°58 GMT+08:00 (&)

price: $23.00 USD @ ﬂ

Step 5 Select discounts and a valid payment method, and make your payment. Once
paid, the billing mode of that order changes from pay-per-use to yearly/monthly.

----End

2.4.2.3 From Yearly/Monthly to Pay-per-Use

You can change the billing mode from yearly/monthly to pay-per-use either upon
expiration or immediately. The following describes how to change the billing mode
from yearly/monthly to pay-per-use immediately. For details about changing the
billing mode from yearly/monthly to pay-per-use upon expiration, see From
Yearly/Monthly to Pay-per-Use Upon Expiration.

From Yearly/Monthly to Pay-per-Use Immediately

You can change the billing mode of your resources from yearly/monthly to pay-
per-use immediately. Once the change order is complete, the remaining fees for
the current subscription term are refunded, and pay-per-use billing takes effect
immediately.

L] NOTE
e To immediately change the billing mode of a cloud service from yearly/monthly to pay-

per-use, go to the cloud service console.

e Before changing the billing mode from yearly/monthly to pay-per-use, ensure that your
account balance is sufficient. Otherwise, your account will go into arrears after the
change. If the outstanding amount remains unpaid by the due date, resources will be
frozen and become unavailable.

Important Notes

e Only resources in the Provisioned state can have their billing modes changed.
If your resources have expired, manually renew them first. After they return to
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the Provisioned state, you can change their billing mode from yearly/monthly
to pay-per-use immediately.

e The billing mode of resources with orders being processed cannot be changed
to pay-per-use.

e If your account is frozen for legal management, the billing mode of all your
resources cannot be changed to pay-per-use immediately. If one of your
resources is frozen for legal management, the billing mode of that resource
cannot be changed to pay-per-use immediately.

e The billing mode of resources that have expired (including those in the grace
period and retention period) cannot be changed to pay-per-use immediately.

e The billing mode of discontinued products cannot be changed to pay-per-use
immediately.

e The billing of products participating in special reward activities cannot be
changed to pay-per-use immediately, but can be changed to pay-per-use upon
expiration.

e The billing of yearly/monthly resources in trial use cannot be changed to pay-
per-use immediately.

e The billing of solution portfolio products cannot be changed to pay-per-use
immediately.

e The billing of resource packages cannot be changed to pay-per-use
immediately.

e The billing mode of cloud services without pay-per-use billing mode cannot
be changed to pay-per-use immediately.

Note: Only some cloud services support the immediate change to pay-per-use
billing, as specified on the cloud service page.

Refund Rules

If you change the billing mode of resources from yearly/monthly to pay-per-use
immediately, the remaining fees of the resources in the current subscription term
will be refunded. The refund rules are as follows:

1. When you change the billing mode of resources from yearly/monthly to pay-
per-use immediately, you will be charged for the consumed amount along
with any applicable handling fees, and any applied cash coupons will not be
returned.

2. The formula for calculating the refund amount is as follows:

Refund = Paid amount - Consumed amount - Handling fee (If the
calculated refund is less than 0, there will be no refund.)

- Paid amount refers to the amount you actually paid, excluding any
payment in cash coupons.

- Consumed amount = Paid amount x (Actual usage duration/Order
duration) (The duration is accurate to hour.)

- Handling fee: The handling fee of the cash account is included. The
handling fee depends on the actual usage duration and subscription
term, as shown in the table below.
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Table 2-8 Calculation of the handling fee

Subscription Actual Usage 1 Year < Actual | 2 Years <

Term Duration < 1 Usage Actual Usage
Year Duration < 2 Duration < 3

Years Years

3-year Handling fee = | Handling fee = | Handling fee =

subscription 15% of your 10% of your 5% of your paid
paid amount paid amount amount

2-year Handling fee = | Handling fee= | -

subscription 15% of your 10% of your
paid amount paid amount

1-year Handling fee = | - -

subscription 10% of your
paid amount

Monthly Handling fee = | - -

subscription 10% of your
paid amount

L] NOTE
The refund rules for immediately changing the billing mode to pay-per-use are the same as
those for unsubscriptions. For details, see Unsubscribing from In-Use Resources.
Procedure

The following takes EIP as an example to describe how to change the billing mode
from yearly/monthly to pay-per-use immediately.

Step 1 Log in to the EIP console.

Step 2 In the EIP list, select the target EIP, and choose More > Change to Pay-per-Use
Immediately in the Operation column.

EPs ®

(10 NOTE

You can change the billing mode of multiple EIPs from yearly/monthly to pay-per-use
immediately at a time. To do so, perform the following operations:

1. Select the EIPs whose billing mode you want to change to pay-per-use.

2. Choose More > Change to Pay-per-Use Immediately above the EIP list.

Step 3 On the displayed page, confirm the change details and click Yes.
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e tHdaddca-45i-42689242311 0a2030b  deys i spiion
EPs
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Step 4

Step 5

Confirm the refund and pay-per-use pricing. Then, click Change to Pay-per-Use.

Change to Pay-Per-Use

Ron o pricing
-

,,,,, paauso Rotuna st 050 AcuatRotna o) Ptz

L e 0 Lo soanuso ko

Total 57.50 575 @ 5175 5175 @ $0.3230 USD / Hour

retind: $51.75USD  cre: nce: $61.75 USD
Vour efund wi be based onthe bi

Change to Pay-Per-Use:

After the refund is complete, the change takes effect.

--—-End

2.5 Unsubscriptions

2.5.1 Overview of Unsubscription Rules

You can unsubscribe from in-use resources, inactive resources, renewal periods,
and resources that failed to be created or changed. The table below lists whether
handling fees are charged and whether coupons are refunded upon
unsubscription.

Unsubscribing from in-use resources, inactive resources, and renewal periods may
involve large-value unsubscriptions (over $7,000 USD). For more information, see
Precautions for Large-Value Unsubscriptions.

Table 2-9 Unsubscription rules

Scenario Consumed Handling Fee Coupon Returned
Amount Required
Required

Unsubscribing Yes Yes No

from In-use

Resources
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Scenario Consumed Handling Fee Coupon Returned
Amount Required
Required

Unsubscribing No No Yes

from Inactive

Resources

Unsubscribing No No Yes

from a Renewal

Period

Unsubscribing No No Yes

from a Resource

That Failed to Be

Created or

Changed

1O NOTE

1.

Unsubscription is available only for yearly/monthly resources. If you no longer need a
yearly/monthly resource, you can unsubscribe from it. Your money will be refunded
based on unsubscription rules.

As pay-per-use resources are postpaid, they cannot be unsubscribed from. If you no
longer need the resources, simply delete them on the cloud service console.

If an instance you want to unsubscribe from is associated with other resources,
unsubscribe from or delete the associated resources if no longer needed to reduce your
costs.

Unsubscriptions are not allowed for some services, such as HUAWEI CLOUD Meeting.
For more information, see Unsubscription Not Allowed.

5. If cash coupons are no longer valid, they will not be returned during unsubscriptions.
. For details about unsubscription operations and rules, see the links in Table 2-9.

After the unsubscription is successful, the refund will be returned to your Huawei Cloud
account or payment account. For details, see Refunding.

2.5.2 Unsubscribing from In-Use Resources

2.5.2.1 Instructions

After you purchase a yearly/monthly subscription, you can unsubscribe from the
in-use resources in the subscription. If you have renewed the subscription, you are
also allowed to unsubscribe from the in-use resources in the subscription and the
renewal period that has not taken effect. You can unsubscribe from resources on
the Unsubscriptions page in the Billing Center.

Important Notes

Solution product portfolios and smaller packages can only be unsubscribed
from in their entirety.

In any given order, bound resources must be unsubscribed from in their
entirety, but attached resources can be unsubscribed from separately.

Issue 01 (2025-10-27)

Copyright © Huawei Technologies Co., Ltd. 72


https://support.huaweicloud.com/intl/en-us/usermanual-billing/unsubscription_topic_2000007.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/unsubscription_topic_2000007.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/unsubscription_topic_2000007.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/unsubscription_topic_2000001.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/unsubscription_topic_2000001.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/unsubscription_topic_2000001.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/en-us_topic_0072297198.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/en-us_topic_0072297198.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/en-us_topic_0072297198.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/en-us_topic_0072297198.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/en-us_topic_0072297198.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/en-us_topic_0083138804.html#en-us_topic_0083138804__b176952785812
https://support.huaweicloud.com/intl/en-us/usermanual-billing/unsubscription_topic_2000011.html
https://account-intl.huaweicloud.com/usercenter/?locale=en-us#/userindex/retreatManagement

Billing Center
User Guide

2 Orders

Example: You subscribed to an ECS by month with a system disk bound and a
VPC configured. When you unsubscribed from the ECS, the system disk must
also be unsubscribed from together, but the VPC can be unsubscribed from
separately.

The following services can be unsubscribed from in batches: Elastic Cloud
Server (ECS), Elastic Volume Service (EVS), Relational Database Service (RDS),
Virtual Private Cloud (VPC), and Cloud Container Engine (CCE).

/A\ CAUTION

Before an unsubscription, ensure that you have migrated or backed up any data
saved on the resources that will be unsubscribed from. After an unsubscription
is complete, the resources and any data they contain will be permanently
deleted.

Your request for unsubscribing from a large-value order (over $7,000 USD)
needs to be reviewed by your account manager. If your account manager does
not review it within 24 hours, your request will be approved automatically. For
more information, see Precautions for Large-Value Unsubscriptions.

2.5.2.2 Unsubscription Allowed

Unsubscription Rules

1.

When you are unsubscribing from in-use resources, the refund is calculated
based on the paid amount the order. The consumed amount will be excluded,
an unsubscription handling fee will be charged, and any used cash coupons
will not be returned.

If the calculated refund is less than 0, you will not be refunded.

Calculation of Refund

Refund = Paid amount - Consumed amount - Unsubscription handling fee

Paid amount refers to the amount you actually paid, excluding any payment
in cash coupons.

Consumed amount = Paid amount x (Actual usage duration/Order
duration) (The usage duration is accurate to hour. The actual usage duration
and subscription term are rounded down by hour.)

Table 2-10 Unsubscription parameters

Parameter Description

Order This is calculated from the hour when the order takes
duration effect. For example, if a resource is purchased at 10:30, the
order duration starts from 10:00.
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Billing Example

Parameter Description

This is calculated based on the hour when the
unsubscription is performed. For example, if you
unsubscribe from a resource at 18:40, the actual usage
duration will be considered to have ended at 18:00.

Actual usage
duration

Example: If you purchased a monthly EVS disk at 10:30:00
on January 01, 2024, and it would expire at 23:59:59 on
February 01, 2024. The order duration is 31 days and 14
hours (from 10:00:00 on January 01, 2024 to 00:00:00 on
February 02, 2024). At 18:40:00 on January 15, 2024, you
unsubscribed from the EVS disk. The actual usage duration
was 14 days and 8 hours (from 10:00:00 on January 01,
2024 to 18:00:00 on January 15, 2024).

Unsubscription handling fee: There is a handling fee for unsubscription. The
handling fee depends on the actual usage duration and subscription term, as
illustrated in the following table.

Table 2-11 Unsubscription handling fee

Subscription
Term

Actual Usage
Duration £ 1
Year

1 Year < Actual
Usage Duration
< 2 Years

2 Years < Actual
Usage Duration
< 3 Years

3-year
subscription

Handling fee =
15% of your paid
amount

Handling fee =
10% of your paid
amount

Handling fee =
5% of your paid
amount

2-year
subscription

Handling fee =
15% of your paid
amount

Handling fee =
10% of your paid
amount

1-year
subscription

Handling fee =
10% of your paid
amount

Monthly
subscription

Handling fee =
10% of your paid
amount

Example 1: Unsubscribing from a resource that is not renewed

At 10:30:00 on January 01, 2024, you purchased a monthly EVS disk. The EVS
would expire at 23:59:59 on February 01, 2024. The order duration is 31 days
and 14 hours (including the hour when the order takes effect). The amount
due was $90.00 USD. You used a cash coupon of $10.00 USD and paid $80.00
USD.

At 18:40:00 on January 08, 2024, you unsubscribed from the EVS disk. The
actual usage duration was 7 days and 8 hours (excluding the hour when the
unsubscription was initiated).
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Consumed amount = Actual usage duration/Order duration x Paid amount = 7

days and 8 hours/31 days and 14 hours x $80 USD = $18.57 USD
Handling fee = Paid amount x 10% = $80 USD x 10% = $8 USD

Actual refund = Paid amount - Consumed amount - Handling fee =
$80.00 USD - $18.57 USD - $8.00 USD = $53.43 USD

e Example 2: Unsubscribing from a resource that has been renewed

At 10:30:00 on March 01, 2024, you subscribed to an ECS for three months.
The ECS would expire at 23:59:59 on June 01, 2024. The order duration is 92

days and 14 hours (including the hour when the order takes effect). The
amount due is $300.00 USD and the paid amount is $300.00 USD.

On March 21, 2024, you renewed the ECS for one month at $100.00 USD, and
the ECS would expire at 23:59:59 on July 01, 2024. You actually paid $100.00

USD.

At 18:40:00 on April 01, 2024, you unsubscribed from the ECS. The actual

usage duration was 31 days and 8 hours (excluding the hour when the
unsubscription was initiated).

Consumed amount = Actual usage duration/Order duration x Paid amount =

31 days and 8 hours/92 days and 14 hours x $300 USD = $101.53 USD
Handling fee = Paid amount x 10% = $300 USD x 10% = $30 USD

Actual refund = Paid amount for the purchase order - Consumed amount

- Handling fee + Paid amount for the renewal order = $300.00 USD -

$101.53 USD - $30.00 USD + $100.00 USD = $268.47 USD

Unsubscription Rules for Reserved Instances

The following table describes the calculation formulas for refunds of reserved

instances and the payment options. See the unsubscription page for the final
refund.

Table 2-12 Refund calculation for reserved instances

All Upfront No Upfront

Fee Remaining value - Handling fee Handling fee

Remai | Cash x Remaining duration/Total | ——
ning duration

value

Unsub | Prepaid amount (Cash + Cash Amount per hour x Total
scripti | coupons) x Remaining duration/ | subscribed hours x Remaining
on Total duration x 12% duration/Total duration x 12%
handli

ng fee

Calcul | Cash x Remaining duration/Total | Amount per hour x Total

ation | duration - Prepaid amount (Cash | subscribed hours x Remaining
formul | + Cash coupons) x Remaining duration/Total duration x 12%
a duration/Total duration x 12%

(Cleared when the unsubscribed
amount is less than 0)
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All Upfront No Upfront
Payme | Money returned by Huawei is Payment to Huawei is settled
nt paid immediately upon monthly. RI coupons can be used.
metho | unsubscription.
d

e When you unsubscribe from an all-upfront reserved instance, the used cash
coupons will not be refunded.

e  Order amount = Prepaid amount (Cash + Cash coupons) + Amount per hour x
Total subscribed hours.

e Unsubscription handling fee = Order amount x Remaining duration/Total
duration x 12%. For a no-upfront reserved instance, the handling fee is
deducted based on the following order of priority: Cash coupons > Balance.

e Remaining duration: The number of remaining valid hours starting from the
next full hour. For example, if the unsubscription is executed at 10:30, the
remaining duration will start from 11:00.

e For an all-upfront reserved instance, if the calculated refund is less than 0, it
is cleared and no payment is required.

Example 1

Suppose you purchased a 1-year reserved instance and paid $100 USD ($50 USD
cash coupon + $50 USD balance) in advance. Half a year later, you want to
unsubscribe from the reserved instance. The remaining value of the reserved
instance is $25 USD and the handling fee is $6 USD. In this case, an actual refund
of $19 USD is all returned to the account balance.

Example 2:

Suppose you purchased a 1-year reserved instance and paid $100 USD ($90 USD
cash coupon + $10 USD balance) in advance. Half a year later, you want to
unsubscribe from the reserved instance. The remaining value of the reserved
instance is $5 USD and the handling fee is $6 USD. In this case, the refund is less
than $0 USD, and no payment is required.

Procedure

Step 1 Enter the Unsubscriptions page.
Step 2 Choose Unsubscribe from In-Use Resources > Unsubscription Allowed.

Step 3 Unsubscribe from a single instance or multiple instances in a batch based on the
actual requirements.

(11 NOTE

You can search for instances by instance ID/resource ID, instance name, order No., product
specifications, product type, region, or validity period. You can also filter instances by
enterprise project if you have enabled enterprise project management.

e Single unsubscription: Click Unsubscribe from Resource in the Operation
column for the instance which you want to unsubscribe from.
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Unsubscriptions (CRWISEI ioricel nsubscriptons

@ Unsubscripton Rules
- camot e You can earn more about nere
I an unsubscripton rue conficts vith a promoton, e promotion takes precedance.

+ you wantto unsubscribe fom in-use resources that have been renewed, you can unsubscribe rom boththe n-use partand par, o fom only that has notyet aken effect
+ fyou wantto searchfo resources by ifeing fem, such a IP address or resource tag,for unsubsciptions, o f the cloud senvice console. Common cloud senvices: ECS
. Afte the unsubseripion s successul the refund willberetumed fo your Huawei Cloud account.For delais, see Refunding

nce ID/Resource ID is used to search by defa

Unsubscribe from In-Use Resources (9)  Unsubscribe from Inactive Resources () Unsubscribe from Renewal Period (0)

Unsubscription Allowed (4) Unsubscription Not Alloved (5)

Enterprise Project Provisioned/Expires
Feb 20, 2025 16:43:59 GMT+08:00

N Nor- .
CN North- Uiznazb3 cefauit Jul 20, 2025 23:59:59 GMT+08:00

e Batch unsubscription: Select the target instances and click Batch
Unsubscribe on top of the list.

Unsubscriptions O Quick Links Historical Unsubscriptions.

@ Unsubscription Rules
. cannot be unst ffom. You can leam more about nere
« If:an unsubscription rule confiicts with a promotion, the promotion takes precedence.
« I you want o unsubscribe from in-use resources that have been renewed, you can unsubscribe from both the in-use part and the inactive renewed par, or from only the renewal period that has not yet taken effect

« I you wantto search for resources by fitering item, suich as IP address of resource tag, for unsubscriptions, go to the cloud service console. Common cloud services: ECS
« Afte the unsubscription s successful, the refund will be retumed to your Huawei Cloud account. For detais, see Refunding

Unsubscribe from In-Use Resources (9)  Unsubscribe from Inactive Resources (0)  Unsubscribe from Renewal Period (0)
Unsubscription Alowed (4) Unsubscripion Not Alowed (5 o Batch Unsubscrive
o Instance Name/ID Product Type/Specifications 7 Region 77 Enterprise Project 7 Provisioned/Expires Validity Period 7 Operation
bandidth-469 Virtual Private Cloud VPG . Feb 20, 2025 164359 GMT+08.00
O[F)Y s s sscsvinan..  Snandsanawaniis ol et Ul et Jaz0 2025 225929 G050
Y Vitual Private Cloud VPG . Feb 20, 2025 1614159 GMT+08.00
Y 407925 ble 4309378 200762, Shared bancwidh10Mbps G North- Ulnaab cetaut 1un 202025 2353:59 GMT+08.00

Step 4 View the unsubscription information and refunds. Select the unsubscription
reasons, select the confirmation checkbox, and then click Confirm.

< | Unsubscribe from In-Use Resources.

- ityou

based on anas (ivaia) v b retumed.
Instances To Be Unsubscribed From: 1
ins Product TypeiSpecifications Unsubscripton Type Paid Amount (USD) Deducted (USD) Refund (USD)
Vitual Pivate Cioud VPC Partal Refund
> 0c-2476-8227491adcc3 bandwidtn arel 80 s 232
Total 3680 144 2%
Select Reason for Unsubscription
Incorrect parameter selection during purchase More sences purchased cotess Poorsenice Service deployment equirements not met Ineparaviefaut (@) Ofner
Please expian your pecic reason orcancelng yo
Gonfirm Unsubscription
1 conim I have backed upor 110 longer need the data
retng: $22.32 USD  creot cargiaccount balance: $22.32 USD
Your reund i be based onthe bi

/A\ CAUTION

e Before unsubscription, ensure that data on the resources to be unsubscribed
from has been backed up or migrated. After the unsubscription, the resources
will be deleted, and the data on them cannot be restored. Exercise caution
when performing this operation.

e In the unsubscription from a composite product (for example, ECS + image +
EVS), of which some are provided by Huawei Cloud and others by a third party,
Huawei Cloud refunds you only the fees for the products charged by itself. You
need to contact the specific service provider for the refund details.

----End
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2.5.2.3 Unsubscription Not Allowed

Unsubscriptions from resources are not allowed in any of the scenarios below. You
can go to the Orders > Unsubscriptions page in the Billing Center, and choose
Unsubscribe from In-Use Resources > Unsubscription Not Allowed to view the
reason why these resources cannot be unsubscribed from.

Unsubscription Limitations

1.  Common unsubscriptions not allowed

Free cloud services
Trial cloud services
One-off billed cloud services

Effective resource package (excluding cloud server backups and data
warehouses)

Products for which other transactions are in progress
Expired cloud services

Account frozen for legal management. If your account is frozen, all
your resources cannot be unsubscribed from. If one of your resources is
frozen, that resource cannot be unsubscribed from.

KooGallery cloud service for which an invoice has been issued, or
resources for which an invoice has been issued to a partner

Orders associated with a standard sales contract

Cloud services involved in a special reward activity, such as promotional
packages, promotional coupons, promotional gift bundles, discount
coupon plans, lucky draws, and referral incentives (cloud beans).

DevCloud products

2. KooGallery products that you cannot unsubscribe from

You cannot unsubscribe from cloud services in KooGallery. See
Unsubscription Rules for details.

3. Other unsubscriptions not allowed

Resources are unavailable.
You have purchased a portfolio subscription.
The subscription relationship records have been dumped.

You have subscribed to a support plan and have already used some of the
benefits it provides.

A senior benefit has been used for trial.

4. Cloud services that you cannot unsubscribe from

Table 2-13 Cloud services that you cannot unsubscribe from

No. Cloud Service
1 HUAWEI CLOUD Meeting
2 SSL Certificate Service
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No. Cloud Service
3 Dedicated Computing Cluster (DCC)
4 Anti-DDoS Service (AAD)
5 API gateways
6 Simple Message Notification (SMN)
7 loT Device Access (lLoTDA)
8 Direct Connect
9 Contact Center
10 Artificial Intelligence Service
11 Machine Learning Service
12 Elasticsearch Service
13 Dedicated Cloud Bare Metal Server
14 Dedicated Cloud Server Backup
15 Dedicated Cloud Storage
16 CCE Agile (HCS)

5. The following types of resources are not displayed on the Orders >
Unsubscriptions page in the Billing Center:

- One-time use products, which become invalid immediately after purchase

- Reserved instances (Such resources are unsubscribed from on the specific
cloud service console, instead of the Billing Center.)

Procedure

Step 1 Go to the Orders > Unsubscriptions page, and choose Unsubscribe from In-Use
Resources > Unsubscription Not Allowed.

Step 2 Locate the target instance and view the reason why it cannot be unsubscribed
from.

Unsubscriptions [ERTISETS  icorcal unsubscriptons

Unsubscribe from In-Use Resources (9) Unsubscribe from Inactive Resources (0) Unsubscribe from Renewal Period (0)

Product Type/spe

Validity Period Reason

Relational Databat Oct 24, 2022 14:42:49 GMT+08:00

Oct 24, 2022 17:59:03 GMT+08:00

fon associated with this instance
N North- Ulangab3
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2.5.3 Unsubscribing from Inactive Resources

When purchasing a resource package, you can specify an effective time. You can
unsubscribe from the resource packages that have not taken effect yet, also
referred to as inactive resources.

Unsubscription Rules

1. Your request for unsubscribing from a large-value order (over $7,000 USD)
needs to be reviewed by your account manager. If your account manager does
not review it within 24 hours, your request will be approved automatically. For
more information, see Precautions for Large-Value Unsubscriptions.

2. You cannot unsubscribe from inactive resources in any of the following
scenarios:

- Other transactions for the resource are in progress.

- The subscription was part of any promotional events and invoices were
issued (issued from KooGallery cloud services or issued to partners).

- Your account or a specific resource was frozen for legal management.

Calculation of Refund

Procedure
Step 1
Step 2
Step 3

Actual Refund = Paid amount. In this case, all paid amount is refunded and the
used cash coupons are returned.

Example:

On January 01, 2024, you purchased a monthly resource package and set its
effective time to three days later. The amount due was $100.00 USD. You used a
cash coupon of $20.00 USD and paid $80.00 USD. On January 02, 2024, if you
unsubscribed from the resource package, the paid amount ($80.00 USD) will be
refunded and the cash coupon of $20.00 USD, which is still valid, will be returned.

Enter the Unsubscriptions page.
Choose Unsubscribe from Inactive Resources > Unsubscription Allowed.

Unsubscribe from a single inactive instance or instances in a batch based on the
actual requirements.

(1 NOTE

You can search for instances by instance ID/resource ID, instance name, order No., product
specifications, product type, or region. You can also filter instances by enterprise project if
you have enabled enterprise project management.

e Single unsubscription: Click Unsubscribe from Resource in the Operation
column for the instance which you want to unsubscribe from.
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Unsubscriptions [ERWSETS  iorcal Unsubscriptons

joscriptions here

o ibscrive from both the in-use part and the inactive renewed part, or from only the renewal period that hias not et taken effect
« I you wantto search for resources by fitering tem, such as IP address or resource tag, for unsubscriptions, go to the cloud service console. Common cloud services: ECS
« Afterthe unsubscriptin is successful the refund vl be returned to your Huawe Cloud account. For detais, see Refunding

esource ID is used to search by default
Unsubscribe from In-Use Resources (1095)  Unsubscribe from Inactive Resources (2) Unsubscribe from Renewal Period (38)
Unsubscription Allowed (2) Unsubs
Instance Name/ID Product Type/Specifications 7 Region 7 Provisioned/Expires Operation
o Trafic Package in Outside Mainiand China 500, Content Delivery Network CON - Mar 19, 2025 17.20:40 GMT=08:00
154238800008 ca

Mar 19, 2026 23:59:59 GMT=08:00

e Batch unsubscription: Select the target instances and click Batch
Unsubscribe on top of the list.

Unsubscriptions @ Quick Links Historical Unsubscriplions.

© Unsubscipton Rules
+ Some senvices camnotbe You can lean more about
 1fan unsubscrton e conficts ith a promoton,the promotion fakes pracedence
i you want o unsubscie flom n-use resources thathave been renevied, you can unsubscrbe fom both e n-use par and the nactve renewed part, ot fom ony the renenial peiod tha has not et taken eflect
+ I you wantto search forresources by fiteing tem, such s P address o resource 1 or unsubscrptions, 9o to th cloud service consok. Common cloud senvices: ECS
+ Aflerthe unsubscrpion s successful, the refund il be retumed f your HuaeiCloud account.For etas, see Refundng

ance ID/Resource D s used fo search by defa
Unsubscribe from In-Use Resources (1095)  Unsubsciibe fom Inactive Resources (2)  Unsubscribe from Renevial Period (38)
Unsubscription Alowed 2) R | gy et ]
Instance Name1D Product TypelSpecifications Region Provisioned/Expires Operation
. Traftc Package n Outside Maniand China 500. Content Delivery Network CON oo Mar 1, 2025 17.2040 GMT+08.00 e o e
01154-238500008-0 n Mar 19, 2026 23:59:50 GMT+08.00 supserbe from Resoures
Traffc Package i Outside Maniand China 500. Content Delvry Network CON Mar 13,2025 17:17:07 GMT+08.00
v 01154-238800007-0 , Giobal Unsubscribe fom Resource

Mar 13, 2026 23:59:59 GMT+08:00

Step 4 View the unsubscription information and refunds. Select the unsubscription
reason, and click Confirm.

< | Unsubscribe from Inactive Resources

i you are unsubscribing rom Inactive resources ( Full Refund ), the full amount Inded. However, any will not be retumed, but the 2 cards (it
Instances To Be Unsubscribed From: 1
Instance Name1D Unsubsciption Type Paid Amount (USD) Refund (USD)
v @ package 50068 Tyear Full Refund 1300 1300
Total 1300 1300
Select Reason for Unsubscription
Incorrect parameter selection duing purchase More services purchased than deployment requirement ‘Service tests completed Foor service ‘Service deployment requirements not met Ineparable faut (@ Other
Please explin your speci

Retung: $13.00 USD | creat cararaccount baiance: $13.00 USD

Contim
Yourrefund vill be based on the bl

--—-End

2.5.4 Unsubscribing from a Renewal Period

If a resource is already renewed, you can choose to unsubscribe from an inactive
renewal period.

Unsubscription Rules

1. Unsubscribing from a renewal period that has already taken effect is
equivalent to unsubscribing from an in-use resource. For details, see
Unsubscribing from In-Use Resources.

2. Your request for unsubscribing from a large-value order (over $7,000 USD)
needs to be reviewed by your account manager. If your account manager does
not review it within 24 hours, your request will be approved automatically. For
more information, see Precautions for Large-Value Unsubscriptions.
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3. You cannot unsubscribe from an inactive renewal period in any of the
following scenarios:

- If another transaction is in progress for a resource, you cannot
unsubscribe from the renewal period.

- If you perform a change operation before a renewal period takes effect,
you can only unsubscribe from the resource and cannot unsubscribe from
the renewal period.

- If you add a subsidiary resource after you have successfully renewed your
yearly/monthly resources, you can only unsubscribe from the resources
and cannot unsubscribe from the renewal period. If you add a subsidiary
resource and then renew your yearly/monthly resources, you can
unsubscribe from the renewal period.

- If there is a bandwidth add-on package, you cannot unsubscribe from the
renewal period. You must unsubscribe from the add-on package before
unsubscribing from the renewal period.

- If the renewal order was made during a promotional event or an invoice
has been issued for the order (issued from KooGallery cloud services or
issued to partners), you cannot unsubscribe from the renewal period.

- You cannot unsubscribe from a renewal period of CloudSite.

- Your account or a specific resource was frozen for legal management.

Calculation of Refund

Procedure
Step 1
Step 2

Step 3

Actual Refund = Paid amount. In this case, all paid amount is refunded and the
used cash coupons are returned.

Example:

On January 01, 2024, you subscribed to a one-month ECS. On January 05, 2024,
you renewed the ECS for one month at $100.00 USD. You used a cash coupon of
$20.00 USD and paid $80.00 USD. On January 10, 2024, if you unsubscribed from
the inactive renewal period of the ECS, the paid amount ($80.00 USD) will be
refunded and the cash coupon of $20.00 USD, which is still valid, will be returned.

Enter the Unsubscriptions page.
Choose Unsubscribe from Renewal Period > Unsubscription Allowed.

You can unsubscribe from the renewal period of a single instance or renewal
periods of instances in a batch based on the actual requirements.

(10 NOTE

You can search for instances by instance ID/resource ID, instance name, order No., product
specifications, product type, or region. You can also filter instances by enterprise project if
you have enabled enterprise project management.

e Signal unsubscription from a renewal period: Click Unsubscribe from
Renewal Period in the Operation column for the instance whose renewal
period you want to unsubscribe from.
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Unsubscriptions Q Quick Links Historical Unsul

© Unsubscrpton Rules
+ Some senvices cannot be unsubscribed flom. You can lear more about unsubscrptons here
« 1fan unsubscription rule conficts with a promotion, the promoion takes precedence.
« ifyou want to unsubscrbe from In-use resources that have been renewed, you can unsubscibe ffom both the in-use part and the inactve renewed par, of rom ony the fenewal period that has not yettaken effect.
« Ifyou want o search forresources by ftering tem, such s IP address of resource tag, for unsubscripions, 9o o the cloud service console. Common cloud services: ECS
+ Aftr the unsubscripionis successtul, th refund wil b returmed to your Huawei Cloud account For detais, see Refunding

tance ID/Resource ID is used o search by def

Unsubscribe from In-Use Resources (1095)  Unsubscribe from Inactive Resources (0)  Unsubscribe from Renewal Period (38)
Unsubscription Allowed (37) Unsubscription Not Allowed (1
Instance Name/iD Product Type/Specifications 7 Region 7 Provisioned/Expires BilingMode  Renews/Expires. Operation
hws resource type ipname Virtual Private Cloud VPC Apr22, 2024 141523 GIT+08:00 Apr 23, 2025 00:00:00 GMT+08:00
v e s CN North-Beiiing i 1 year "
240422_8991e28019664506092C746b. APr 22,2026 2255959 GMIT+08:00 Apr 22,2026 22:59'59 GMT=08.00

e Batch unsubscription from renewal periods: Select the target instances
whose renewal periods you want to unsubscribe from and click Batch
Unsubscribe on top of the list.

Unsubscriptions @ cuickLinks

© Unsubsciption Rules
+ Some senvices cannot be unsubscribed flom. You can lear more about unsubscrptons here
+ Ifan unsubscrpton rue conficts vith a promoton, the promotion takes precedence.
« ifyou want to unsubscribe from In-use resources that have been renewed, you can unsubscribe from both the In-use part and the inactve renewed par,or rom oy the fenewal period that has not yet taken effect,
« 1fyou want to search forresources by ftering tem, such s IP address of resource tag, for unsubscripions, 9o o the cloud service console. Common cloud sevices: ECS
« Afterthe unsubscripton is successful the refund wil b retuned to your Huavei Cloud account. For detals, see Refunding

stance

Unsubscribe from In-Use Resources (1095) Unsubscribe from Inactive Resources (0) Unsubscribe from Renewal Period (38)
Unsubscription Allowed (37) Unsubscription Not Al 1. h Unsubscribe

O instance Namend Product Type/Specifications 7 Region ¥ Provisioned Expires BilingMode  Renews/Expires Operation

L hwsresource pe pname Vitual Private Cloud VPC Aor 22,2024 14:15.23 GUT+06.00 Apr23, 2025 00,0000 GMT=08:00 Unsubscrie from Renevia
(1] it i s St or2s 28 223850 UT-080 e prbspedepuapiineo g
s resource type pname Vitual Private Cloud VPC ADr 22,2024 141523 GUT+06:00 Apr23,2025 000000 GMT-08.00

v +8siing? year

240422_13111756 76844 . CN North-Beling ADr 2, 2026 225959 GUT+08.00 e Apr22, 2025 22:59'59 GMT=08:00

Step 4 Click Expand to view the unsubscription details. Select the new expiration time,
view the refund details, and confirm the renewal period to be unsubscribed from.
Then, click Confirm.

< | Unsubscribe from Renewal Period

ityou periods ( Full Refund ), your resources be released However, oupons will not be retumed, but he applied cash coupons, and stored

Instances To Be Unsubscribed From: 1

Instance NamelD Product Type/Specifications Unsubscription Type Expiration Time Paid Amount (USD) Refund (USD)

Elastic Volume Service EVS Originat Jun 23, 2026 235050 GIT+08.00

Commen 011068 Fulend [Nev: Vay 23, 2026 235959 GUT+08.00 o

eab01aed-75a5.4993-8 013

Total 013 013

Rretuna: $0.13 USD  crean caraiaccount batance: $0.13 USD

‘Your refund will e based on the bil

(11 NOTE

When there are multiple inactive renewal periods, you can choose the resource's expiration
time to unsubscribe from multiple renewal periods.

Step 5 Check the unsubscription information and click Yes.
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X
Unsubscribe from Renewal Period

1.The resources will not be released but they will expire when the original
subscription ends.

2 For orders paid by your partner or master account, the refund will be refurned
to the payer's Huawei Cloud account.

Refund Confirmation

Refund Method Amount
Credit card/Account balance 53540 USD
Ly
[ Cancel |
( ) D
----End

2.5.5 Unsubscribing from a Resource That Failed to Be Created
or Changed

If your order has any resources that failed to be provisioned, these resources will
be automatically unsubscribed from.

Unsubscription Rules

e Any resources that failed to be created or changed, or whose billing mode
was changed from pay-per-use to yearly/monthly will be automatically
unsubscribed from. To view the resource provisioning, see Viewing Order
Details.

e If a portfolio product (such as solution portfolio and smaller package,
excluding DevCloud packages) has resources that failed to be provisioned, you
will be automatically unsubscribed from all the resources in the product.

(10 NOTE

If a partner uses coupons for payments, the coupons that the partner's reseller
customers used to pay for their existing orders will not be returned during resource
unsubscriptions.

Calculation of Refund

Actual Refund = Paid amount. In this case, all paid amount is refunded and the
used cash coupons are returned.

Example:

On January 01, 2024, you subscribed to a one-month ECS at $100.00 USD. You
used a cash coupon of $20.00 USD and paid $80.00 USD. If the resource failed to
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be provisioned and was automatically unsubscribed from, the paid amount
($80.00 USD) will be refunded and the cash coupon of $20.00 USD, which is still
valid, will be returned.

2.5.6 Refunding

After submitting an order for unsubscription, specification downgrade, or changing
the billing mode immediately to Pay-per-Use, you can view the refund progress
and the refunded amount on the order details page. If the order has been
completed, you can choose Billing > Bills to view refund details. For more
information, see Viewing Bills.

1. The refund process varies according to your payment option.

- Huawei Cloud account balance: After the order processing is complete,
the refund will be returned to your Huawei Cloud account within 1
working day.

- Online payment (using an added or new credit card): After the order
processing is complete, the refund will be returned to your payment
card within 7 working days. You can contact your bank to learn about
the money arrival time.

- Monthly settlement: After the order processing is complete, the refund
will be settled at the end of the month. The refund for unsubscription is
included in the bill for the month when the unsubscription is successful.

2. If you paid using coupons, see refund details in Will Used Coupons Be
Returned During My Resource Unsubscriptions?

3. If your unsubscription or specification downgrade order requires approvals,
the refund will be returned only after the order is approved and in the
Completed state. If you need an urgent approval, contact customer service or
your account manager.
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Resource Packages

You can view your subscribed pay-per-use resource packages on the Resource
Packages page.
Background Information

A resource package is a resource quota you buy in advance. Huawei preferentially
deducts the pay-per-use resource usage from the eligible resource package.

If the resource package is used up or expires, Huawei Cloud charges the resource
based on its pay-per-use price. Click Here to view the price details.

For details about how your pay-per-use resource packages are used to pay for
your cloud services, ee How Will My Resource Packages Be Used To Pay for
Cloud Services?

For details about how to use APIs to query resource packages, see Querying
Resource Packages and Querying the Resource Usage.
Viewing the List of Resource Packages
Step 1 Go to the Resource Packages page.

Step 2 Click the Resource Packages tab to view the list of pay-per-use resource
packages.

Resource Packages Remaining Quotas Usage Details

Remaining Total Cloud Service Type  Effective Time &  Expiration Time... | Order No. Operation

faguniversalPacka. CN North- U ®Noteff..  (5000SU/6000SU hws.serviceype.obs  Mar 12, 2025 23:0 Mar 12, 2026 23:59:50  CS240312142608. Renew

e Click a resource package name/ID to view its details.
- Click Usage Statistics to view the deduction chart of the service.
- Click Export Deduction Details to export the usage details.
- Deduction mode: Resource packages can be resettable or unresettable.
" Resettable resource package: Its capacity decreases linearly, and is

cleared at the end of each reset period and restored at the beginning
of the next reset period until the package expires.
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For example, if the memory of a monthly resettable Cloud Container
Instance resource package is 2,920 GB*hour/month and the package
is valid from July 01, 2019 00:00:00 to July 01, 2020 00:00:00, 2,920
GB*hour of memory can be deducted each month within the validity
period.

®  Unresettable resource package: Its capacity decreases linearly and is
deducted continuously.

For example, if the total capacity of an unresettable Image Tagging
resource package is 10,000 times and the package is valid from July
01, 2019 00:00:00 to July 01, 2020 00:00:00, 10,000 times can be
deducted within the validity period.

e Click the order No. to go to the Billing Center > My Orders page and view
the order details.

e C(Click Renew or Buy Again. On the renewal page that is displayed, select a
renewal duration and click Pay.

----End

Viewing Remaining Quotas
Step 1 Go to the Resource Packages page.

Step 2 Click the Remaining Quotas tab. The remaining usage of resource packages is
displayed.

The usage of resource packages with the same specifications is displayed as a
whole.

--—-End

Viewing Usage Details
Step 1 Go to the Resource Packages page.
Step 2 Click the Usage Details tab.
Step 3 View the usage of your resource packages over the last 18 months.
(11 NOTE

You can view the usage details of your resource packages by Started within a time range of
90 days.

--—-End

Configuring Usage Alert

You can click Usage Alert in the upper right corner of the page to configure usage
alerts for resource packages.

e On the Usage Alert page, set the remaining usage threshold to either a
percentage or an absolute value. For detailed field description, see Table 1.
Once the threshold type is changed, the original settings will become invalid.
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Usage Alert

@ 1. When the remaining usage of a resource package reaches the preset threshold, you will receive notification by SMS and email. (If you have more than one

resource package of the same type used together, the total remaining usage is calculated.)

2. After you buy new resource packages or renew existing ones, the total package usage will be re-calculated and remaining usage alerts are adjusted

accordingly.

3. The usage of each resource package applicable to only one certain region will be calculated separately.
4. Alerts are not supported for those resource packages that are reset on a per hour, day, or week basis

Threshold Type (%)

(®) Percentage

Batch Alerting

Remaining Usage Thrashold

v

Package Item

fogNormalPackageTypeHKobssize

fagNonresetableUniversalPackageHK

TqaYearlyUniversalPackageHK

fagMormalPackageTypeHKobsget

fggMonthlyUniversalPackageHK

Absolute value

Custom

Enable/Disable

aaBAA

Table 3-1 Usage Alert fields

Threshold Type

Remaining Usage Threshold

Percentage ™ 0% v
Percentage 0% v
Percentage v 0% v
Percentage 0% v
Percentage W 0% v
.( Cancel )

oK

Threshold
Type

Description

Setting

Percentage

Percentage of a resource
package remaining

e Separated settings
Select one or more
resource packages from
the list, and set their
thresholds one by one.

e Batch settings
Click Batch Alerting, and
select a threshold from
the Remaining Usage
Threshold drop-down list
to set one percentage
threshold for all resource
packages.
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Threshold
Type

Description

Setting

Absolute
value

Absolute amount of a
resource package remaining

e Separated settings
Select one or more
resource packages from
the list, and set their
thresholds one by one.

e Batch settings
Click Batch Alerting, and
set one absolute-value
threshold for all resource
packages.

Custom

Combination of percentage
or absolute value
thresholds.

e Select one or more
resource packages from
the list, and set their
thresholds one by one.
The threshold can be a
percentage or an
absolute value.

e Batch Alerting is not
available.

e When the remaining usage of a resource package reaches the threshold, you
will be notified via SMS or email.

e If a new resource package is purchased or an existing one is renewed, the
total usage will change. In this case, the remaining usage will be evaluated

again.

e The usage will be calculated separately for each region.

e When multiple resource packages are used at a time, the total remaining
quota of these resource packages is counted.

e Usage alerting is not supported for resource packages that are reset by hour,

day, or week.

Exporting a Resource Package

Step 1 Go to the Resource Packages page.

Step 2 Click Resource Packages.

Step 3 Click Export, select what you want to export, and click OK.

Step 4 Go to Billing > Export History to access the exported file.

--—-End

Viewing Instance Usage in Resource Package

Step 1 Go to the Resource Packages page.

Step 2 Click Resource Packages.
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Step 3 Click the name of the resource package you want to view. The resource package
details page is displayed.

Step 4 Click Usage Statistics on the right to view the instances deducted from the
resource package, as shown in Figure 1.

Figure 3-1 Usage of the instances deducted from the resource package

Deducted Instances

33.98% (666 GB)

res rcelnstanceld n

‘- 8be50e923f59-4898-b408-a2...
25.51% (500 GB)

/el | aad -5

3.06% (60 GB)

2.25% (50 GB)

= reelnstanceld north

2.55% (50 GB)

e celnstanceld north

(11 NOTE

e The ring chart presents the total resource usage and the individual instance usage
proportions in a statistical period. The detailed usage of each instance is displayed on
the right.

e A maximum of eight records can be displayed in descending order by percentage. If
there are more than eight instances, the eighth record represents the sum of
percentages of the eighth instance and its subsequent instances.

e The usage percentage of each instance is rounded off to the 2nd decimal place. Due to
rounding, the individual usage percentages may not always add up to 100%.

e By default, the statistics are collected for the instance usage in the current month. You
can set the statistical period as needed.

--—-End
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Funds Management

4.1 Payment Methods
4.2 Top-Up and Payment
4.3 Bank Transfer Claim
4.4 Expenditure Quota

4.1 Payment Methods

4.1.1 Adding a Payment Method

After you successfully register an account, you must add a mobile number,
complete your account information, and then add a credit card to subscribe to and
enable cloud services. Otherwise, you can only view service information.

Important Notes

When you add a credit card, Huawei Cloud makes an authorization charge of $1
USD from your card to verify that the card is valid. This amount will be
automatically refunded to your card shortly after your account is activated, but
the time this takes depends on your card issuing bank.

Only customers of the signing entities listed below can add cards and use online
payment. Otherwise, the Add Card button is grayed out.

e Huawei Services (Hong Kong) Co., Limited.

e Sparkoo Technologies Singapore Pte. Ltd.

e Sparkoo Technologies Hong Kong Co., Limited.

e Sparkoo Technologies South Africa (Pty) . Ltd.

e Huawei (Chile) S.A.

e Huawei Technologies De Mexico, S.A. De C.V.

e Sparkoo Technologies Arabia Co., Ltd.

e Sparkoo Technologies (Thailand) Co., Ltd.
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e SPARKOO TECHNOLOGIES - SOLE PROPRIETORSHIP L.L.C.

Procedure
Step 1 Go to the Payment Method page.
{11 NOTE

If no payment method is added, after you log in to the Huawei Cloud International website,
click Associate now in the prompt message to complete your account information.

Step 2 Click Add Card.
The Complete Information page is displayed.
{0 NOTE

If you have registered within the last 10 minutes, go to Step 5.
If you have added your mobile number, go to Step 7.
If you have completed your account information, go to Step 9.

€ verity 1dentity

Verify your identity to proceed with the operation.

Email Address

™

# Verification Code Send Code )\ Didn't get a verification code?

Step 3 Click Send Code, and enter the verification code received by your email.
Step 4 Click Next.

Step 5 Enter a mobile number allocated in the region where your account is registered,
click Send Code, and enter the SMS verification code in the text box.

() Verity Identity

© Eind Mobile Number

# Wobile Number

# Verification Code ( Send Code >w Didn't get a verification code?

Step 6 Click Next.
Step 7 Select an account type (Individual or Enterprise), and enter the required
information.

e For an individual, select Individual, enter your name and address, and select
an industry.
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e For an enterprise, select Enterprise, enter the enterprise's name and address
as well as the contact's name and position, and select an industry and the
currency.

() verify Identity ———— (=) Bind Mobile Number ——— (€)) Complete Account Information

* Account Type Individual Enterprise

+ Full Name

+ Qualification Name

ialification name. b

our Qualification Name is correct for successful tax

. Learn more
i oy
Qualification Proof [ Upload
\ et )
Only .doc, .d pg, .png, .pdf, and .odt files are supported.

Tax Identification Number

+ Address Line 1 Incly

Address Line 2

+ Commune

* City

* State/Province/Region

v
+ Postal Code
Country/region Chile
+ Payment Currency CLP - Chilean Peso w
# Industry —Select- v
Next

Step 8 Click Next.

Step 9 Enter the card No., expiration date, security code, and card holder's name as
prompted, and click OK.

Payment Methods / Add Card

0. Debit cards, prepaid cards, virtual cards, and gift cards are not supported.
« After you submit your credit card information, Huawei Cloud will deduct a deposit from your credit card to check the card validity, and the deposit will be automatically returned to your credit card
+ Acredit card can be associated with only one Huawei Cloud account
+ The credit card to be used must meet Huawei Cloud requirements.
+ You authorize us to deduct fees from your credit card based on your expenditures.

It will take approximately 2 minutes to add a credit card.
+ Your card information will be synchronized to the card issuing bank for card verification

Amount

Card No

Name on Card

Expires MM /

Security Code — 4, 3-digit nUMBeT on the

| have read and agree to the Agreement on Card Binding for Huawei Cloud (Intemational) Users

s N
( cancel )
. J
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(11 NOTE

When you add a card, Huawei Cloud makes a $1 USD (or an equivalent amount in other
currencies) charge to verify the card is valid. This charge will be refunded to your credit card
later. The time it takes to refund the charge depends on your card issuing bank.

If you are in Chile, you also need to enter your ID type and ID number when adding a card.
ID types include:

e  RUT: Taxpayer identification number in Chile, for example, 8148691-0.

° Otro: Other identification code, whose value can contain only 5 to 20 characters.

Step 10 On the displayed bank page, complete identity verification.

e  After you successfully add the card, you get the postpayment qualification,

which means that you can use first and then pay for your cloud services on
Huawei Cloud.

- Huawei Cloud will generate a bill on the third day of the following month
and send it to you, and deducts the fee from your credit card.

- If we have reasonable grounds to suspect that your account is at risk of
falling into arrears, we have the right to immediately issue bills to you
based on expenses incurred and deduct fees from your credit card.

e If the card fails to be added, the Historical Cards page is displayed, showing
the reason in Result. You can choose to add the card again or submit a
service ticket.

--—-End

Historical Cards

On the Payment Methods page, click History to view historical card adding
records. If the card fails to be added, the reason for failure is shown in Result.

Order of Deductions for Credit Cards

In the credit card list, click Set as Default in the Operation column to set the
credit card as the default credit card for payment.

e If you have added multiple credit cards, the system deducts fees from the
default credit card first.

e When the balance of the default credit card is insufficient, the system will

deduct fees from other valid credit cards in sequence until the payment is
successful.

Changing the Validity Period of a Credit Card
In the credit card list, click Edit in the Operation column to set its validity period.
1O NOTE

When you change the validity period of your credit card, Huawei Cloud makes a $1 USD (or
an equivalent amount in other currencies) charge to verify the card is valid. This charge will
be refunded to your credit card later. The time it takes to refund the charge depends on
your card issuing bank.
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Deleting a Credit Card

In the credit card list, click Delete in the Operation column to unbind the credit
card.

(11 NOTE

The default credit card for payment cannot be removed.

Setting a Currency

1. Click the currency link to go to My Account > Preferences.
2. In the Currency area, select a currency and click Save.

4.1.2 Payment Limits

There are payment limits for a one-time payment, as listed in Table 4-1.

Table 4-1 Payment limits

Currency Upper Limit Lower Limit
CLP 11,000,000 1
usb 20,000 N/A

4.2 Top-Up and Payment

4.2.1 Topping Up an Account (Prepaid Direct Customers)

Important Notes

If you set an expenditure limit alert on the Overview page, you will receive a text
message when your balance is less than the preset threshold.

Prepaid customers use top-up accounts to pay for their resources, but the top-up
accounts are not supported for enterprise member accounts.

Postpaid customers purchase their resources first and are billed later. Top-up
accounts are not supported for postpaid customers. For details about payment
operations, see Making Payments (Postpaid Direct Customers).

Procedure

Step 1 Open the Pay page.

Step 2 Select a payment method.
e Online Payment

Enter a top-up amount and click Next. You are redirected to the payment
page. Complete the payment process.
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Top Up

@ For more information, see How Do | Top Up an Account?

Account Quota

Account Balance $£9,420,164.29 USD Available Balance (%) $10,421,064.29 USD

Top-Up Method

Online Payment Bank Transfer

Top-Up Amount (USD)

100
Switch Currency

Payment Card

(®) Other card VIsA . credit cards supported.

(11 NOTE

If you click Switch Currency, the Preferences page of My Account is displayed. On
this page, you can select a different payment currency, and click Save to save the
change.

e Bank Transfer
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Top Up [ User Guide \( Top-Up Records

@ For more information, see How Do | Top Up an Account?

Account Quota

Account Balance $9.420,164 29 USD Avalable Balance  (7) $10,421,064.29 USD

Top-Up Method

Online Payment Bank Transfer

) Transier Process
Step 1: Transfer the money to the Huawei Cloud top-up account.

Step 2: Go to the Claim Bank Transer page to claim your money.The money wilbe transferred to the top-up account in two or three days within the same couniry/region. It may take longer me across countries/regions. Coniact your bank to check the
estimated money arrival fime.

Step 3: After your money is arrived, Huawei Cloud will top up your account. Contact your bank for the detailed banking procedures and money arrival time.

Please transfer to the fop-up account below.

Provide the invoice No. in your bank fransfer information so that HUAWEI CLOUD mal

Recipient
Recipient Address
Curency

Account Bank
Account Number

SwitCode

(10 NOTE

- You can view the bank transfer account information on the invoices issued to you
or on the Billing Center. The Billing Center displays only the most current account
details. The accounts on historical invoices may be different.

- To ensure timely and accurate payment confirmation, please submit your payments
based on the account and currency information on the invoice, and specify the
invoice number.

- The money will arrive in the bank transfer account within the same country/region

in two or three days. Cross-country or cross-regions transfers take longer. Contact
your bank for details.

After you transfer the money, do as follows:

a. Go to the Claim Bank Transfer page.

b. Click Submit Claim and enter the bank transfer information.
c¢. Upload the bank transfer certificate.

After the bank transfer is complete, Huawei Cloud will manually top up
your account based on the claim information.

{11 NOTE

After the claim is confirmed, the money will be applied to the Huawei Cloud

account you used to submit the claim. If there is any special requirement, submit
a service ticket.

--—-End
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4.2.2 Topping Up an Account or Making Payments (Partner
Customers)

When you want to associate with your partner, choose the Resell model. In the
reseller model, your account balance is allocated by your partner.

e Online top-up is not supported. Instead, you need to contact the partner to
assign you a monthly budget.

e Online payment is not supported. Instead, you need to contact the partner for
settlement.

e You can pay any arrears incurred before the association yourself. For details,
see 4.2.3 Making Payments (Postpaid Direct Customers) or 4.2.4 Making
Payments (Prepaid Direct Customers).

4.2.3 Making Payments (Postpaid Direct Customers)

You can choose the Funds Management > Pay page to pay for resources you
have already used.

If you are using a member account for unified accounting management, you can
pay only the outstanding bills incurred before your association with the master
account.

You can:

e Pay historical bills. For details, see Paying Historical Bills.
e Pay estimated bills. For details, see Paying Estimated Bills.
e Pay milestone bills. For details, see Paying Milestone Bills.

Paying Historical Bills

Step 1

On the third day of each month, Huawei Cloud generates bills for the
expenditures in the previous month. You can view all your bills to be paid and pay
them.

Go to the Pay page.

Click Payment History in the upper right corner of the page. The Payment
History page is displayed. You can view your payment records. For more
information, see Payment History.

Step 2 On the Payment Pending page, view all bills to be paid.

(11 NOTE

e Billed Remaining Amount Due: Total amount in historical bills to be paid.

e Estimated Unbilled Amount: Amount estimated by Huawei Cloud as of the current
time. You can click the specific Estimated Unbilled Amount to go to the Bill Pending
page for details.

e |If there are two or more billing cycles, you can select any billing cycle to pay.
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Payment Pending Bill Pending Milestone Bill

Billed Remaining Amount Due

$2,158.05 USD  Estimated Unbilled Amount 5657 67 USD

By Billing Cycle
Month Billing Cycle Due Date status Amount Due (USD) Remaining Amount Due Exchange Rate | Operation
Jun 2023 Jun 01, 2023 - Jun 30, 2023 Jun 03, 2023 Not overdue 211860 80460 USD 1USD=1USD  Pay Details
Oct 2021 Oct 01, 2021 - Oct 31, 2021 Nov 03, 2021 Not overdue 1315.42 131542 USD 1USD=1USD  Pay Details
Sep 2021 Sep 01. 2021 - Sep 30. 2021 Sep 03, 2021 Not overdue 4272 38.03USD 1USD=1USD  Pay Details
Total Records™3 | 5 v 1

View the payment of bills in detall

e C(lick in detail. Then, you can view the bills to be paid on the Bills page.

e Click Details in the Operation column. You can view the bills for the current
billing cycle on the Bills page. For more information, see Bills.

Step 3 Select a billing cycle and click Pay in the Operation column.

Step 4 Select a payment method.
e  Online payment

Enter the amount you want to pay, click Pay, and confirm the payment
details. After the payment is complete, the system displays the payment
result.

(10 NOTE

By default, the system displays the remaining amount due in the current billing cycle.
You can change this amount, but the new amount cannot exceed the default one.

Pay [ Pay Bills

© 1. ouare recommended to use the online payment method.
2. If you transfer money to the standard Huawei top-up account, submit a service ficket

Fayment Method Online Payment Bank Transfer

Amount (USD) 804 6
Payment Card -ZE:Z- Other card VISA . credit cards supported.
Pay

e Bank transfer (to a dedicated account)
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/A\ CAUTION

You can transfer the money to a dedicated or general account for payments.

- Huawei Cloud automatically allocates a dedicated account and associates
it with your Huawei Cloud account. Different customers have different
dedicated accounts. After the money arrives in your dedicated account,
Huawei Cloud will automatically transfer the money to your Huawei Cloud
account.

- The general account is available to all Huawei Cloud customers. After the
money is transferred to the general account, you need to submit a service
ticket. Upon receipt of the money, the relevant personnel will transfer the
money to your Huawei Cloud account based on your service ticket.

If you obtain credits offline and sign with Sparkoo Technologies Hong Kong
Co., Limited or Sparkoo Technologies Singapore Pte. Ltd., you can use a
dedicated account for bank transfer. Otherwise, you can only use the
general account. If you have a dedicated account, you are advised to transfer
money via that account.

Pay | Pay Bills

0 1. You are recommended 1o use ihe onling payment method.
2 If you transfer the money to the general bank account, go to the Claim Bank Transfer page to claim the money to your Huawei Cloud account in a timely manner

Payment Method Onling Payment Bank Transfer

Dedicated top-up account  Please transfer money o your dedicated bank account as listed below. Upon receiving the money, HUAWEI CLOUD will top up your target HUAWEI CLOUD account within two warking days

HUAWEI CLOUD Dedicated Account Certiiication

You can see the dedicated account details and transfer money to that
account. Huawei Cloud will automatically top up your account within two
working days after receiving your money.

Bank transfer (to a general account)
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Pay / Pay Bills

0 1. You are recommended to use he online payment method
2.1 you transfer the money to the general bank account, go fo the Claim Bank Transfer page to claim the money to your Huawei Cloud account in a timely manner.

Payment Method Online Payment Bank Transfer

) Transfer Process:
Step 1: Transfer the money to the Huawei Cloud top-up account.
Step 2 Go to the Claim Bank Transfer page to claim your money The money will be transferred to the top-up accountin two or three days within the same countrylregion. It may take longer fime across countries/regions. Contact your
bank to check the estimated money arrival time.
Step 3. After your money is arrived, Huawei Cloud will top up your account. Contact your bank for the detailed banking procedures and money arrival time.

Please transfer to the top-up account below.

Provide the invoice No. in your bank ransfer information so that HUAWEI CLOUD makes the setllement

I've fransferred the money and want fo ciaim my fransfered money now.

(11 NOTE

- You can view the bank transfer account details on the invoices issued to you or in
the Billing Center. The Billing Center displays only the most current account
details. The accounts on historical invoices may be different.

- To ensure timely and accurate payment confirmation, submit your payments based
on the account and currency information on the invoice, and specify the invoice
No.

- The money transferred within the same country/region typically arrives within two
or three days. International transfers may require additional processing time,
depending on the policies of your local bank. Contact your bank for details about
the banking procedure and the money arrival time.

After you transfer the money, do as follows:

a. On the bank transfer page, click I've transferred the money and want
to claim my transferred money now. The Claim Bank Transfer page is
displayed.

b. Click Submit Claim and enter the bank transfer details.
c. Upload the bank transfer certificate.

After the bank transfer is complete, Huawei Cloud will manually apply
the money to your bills based on the bank transfer claim.

L] NOTE
After the claim is confirmed, the money will be applied to the Huawei Cloud

account you used to submit the claim. If there is any special requirement, submit
a service ticket.

--—-End

Paying Estimated Bills

Huawei Cloud will estimate the bill amount based on your actual expenditures in
the current billing cycle before the bills for the current billing cycle are generated.
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You can view the estimated bills in the current billing cycle and pay them in
advance.

Step 1 Go to the Pay page.

Click Payment History in the upper right corner of the page. The Payment
History page is displayed. You can view your payment records. For more
information, see Payment History.

Step 2 On the Bill Pending page, view the estimated bills in the current billing cycle.

Payment Pending Bill Pending Milestone Bill

Updated at Jul 22, 2024 14:14:33 GMT+08:00

Month Billing Cycle Due Date Monthly Settlement A... Exchange Rate  Operation

Jul 2024 Jul 01,2024 - Jul 31, 2024 Aug 03, 2024 661.52 1USD=1USD Pay Defails

Click Details in the Operation column. You can view the bills for the current
billing cycle on the Bills page. For more information, see Bills.

Step 3 Click Pay in the Operation column.

Step 4 Select a payment method.
e Online payment

Enter the amount you want to pay, click Pay, and confirm the payment
details. After the payment is complete, the system displays the payment
result.

L] NOTE
- By default, the system displays the estimated amount of all expenditures to be

billed. You can change this amount, but the new amount cannot exceed the
default one.

- If you click Switch Currency, the Preferences page of My Account is displayed.
Under Currency Settings, you can select a different payment currency, and click
Save to save the change.

Fay | Pay Bills

ﬁ 1. You are recommended to use the online payment method.
2. If you transfer money to the standard Huawei top-up account, submit a service ticket

Payment Method Online Payment Bank Transfer

Amount (USD}) 661.52

Switch Currency

Payment Card (®) Othercard visaA @ credit cards supported.

Pay

e Bank transfer (to a dedicated account)
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/A\ CAUTION

You can transfer the money to a dedicated or general account for payments.

- Huawei Cloud automatically allocates a dedicated account and associates
it with your Huawei Cloud account. Different customers have different
dedicated accounts. After the money arrives in your dedicated account,
Huawei Cloud will automatically transfer the money to your Huawei Cloud
account.

- The general account is available to all Huawei Cloud customers. After the
money is transferred to the general account, you need to submit a service
ticket. Upon receipt of the money, the relevant personnel will transfer the
money to your Huawei Cloud account based on your service ticket.

If you obtain credits offline and sign with Sparkoo Technologies Hong Kong
Co., Limited or Sparkoo Technologies Singapore Pte. Ltd., you can use a
dedicated account for bank transfer. Otherwise, you can only use the
general account. If you have a dedicated account, you are advised to transfer
money via that account.

Pay | Pay Bills

0 1. You are recommended 1o use ihe onling payment method.
2 If you transfer the money to the general bank account, go to the Claim Bank Transfer page to claim the money to your Huawei Cloud account in a timely manner

Payment Method Onling Payment Bank Transfer

Dedicated top-up account  Please transfer money o your dedicated bank account as listed below. Upon receiving the money, HUAWEI CLOUD will top up your target HUAWEI CLOUD account within two warking days

HUAWEI CLOUD Dedicated Account Certiiication

You can see the dedicated account details and transfer money to that
account. Huawei Cloud will automatically top up your account within two
working days after receiving your money.

Bank transfer (to a general account)
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Pay / Pay Bills

0 1. You are recommended to use he online payment method
2.1 you transfer the money to the general bank account, go fo the Claim Bank Transfer page to claim the money to your Huawei Cloud account in a timely manner.

Payment Method Online Payment Bank Transfer

) Transfer Process:
Step 1: Transfer the money to the Huawei Cloud top-up account.
Step 2 Go to the Claim Bank Transfer page to claim your money The money will be transferred to the top-up accountin two or three days within the same countrylregion. It may take longer fime across countries/regions. Contact your
bank to check the estimated money arrival time.
Step 3. After your money is arrived, Huawei Cloud will top up your account. Contact your bank for the detailed banking procedures and money arrival time.

Please transfer to the top-up account below.

Provide the invoice No. in your bank ransfer information so that HUAWEI CLOUD makes the setllement

Recipient
Recipient Address
Currency

Account Bank
Account Number

SwifiCode

I've fransferred the money and want fo ciaim my fransfered money now.

(10 NOTE

- You can view the bank transfer account details on the invoices issued to you or in
the Billing Center. The Billing Center displays only the most current account
details. The accounts on historical invoices may be different.

- To ensure timely and accurate payment confirmation, submit your payments based
on the account and currency information on the invoice, and specify the invoice
No.

- The money transferred within the same country/region typically arrives within two
or three days. International transfers may require additional processing time,
depending on the policies of your local bank. Contact your bank for details about
the banking procedure and the money arrival time.

After you transfer the money, do as follows:

a. On the bank transfer page, click I've transferred the money and want
to claim my transferred money now. The Claim Bank Transfer page is
displayed.

b. Click Submit Claim and enter the bank transfer details.
¢. Upload the bank transfer certificate.

After the bank transfer is complete, Huawei Cloud will manually apply
the money to your bills based on the bank transfer claim.

(11 NOTE

After the claim is confirmed, the money will be applied to the Huawei Cloud
account you used to submit the claim. If there is any special requirement, submit
a service ticket.

--—-End
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Paying Milestone Bills

A milestone bill is generated according to the payment schedule defined in the
standard sales contract. You need to pay the bill within the redemption period. You
can view unpaid milestone bills and pay them.

Step 1 Go to the Pay page.

Click Payment History in the upper right corner of the page. The Payment
History page is displayed. You can view your payment records. For more
information, see Payment History.

Step 2 On the Milestone Bill page, view the milestone bill to be paid.

Payment Pending Bill Pending Milestone Bill

Remaining Unpaid Amount

$76,531.12 USD

Bills Pending Payment

Contract No. PU Name Milestone Name Due Date Status Amount Due (U... Remaining Amount Due Exchange Rate | Operation

Aug 13,2025 Not overdue 38,822.08  38822.08USD=712385.17 1USD = 18.3500000022 ZAR Pay
Aug 10, 2025 Not overdue 3639570  36,392.98 USD = 667.811.19 1USD = 18.3500000022 ZAR Pay
Jul 15, 2025 Overdue 16.20 6.20 USD = 562.67 THE 1USD = 35.967373885 THB Pay
115, 2025 Overdue 10.80 0.80 USD = 338.45 THB 1USD = 35.967373995 THB Pay
Jul 15, 2025 Overdue 27.00 27.00 USD = 971.12 THB 1USD = 35967373995 THB Pay

Total Records: 9 5 v 12 >

Step 3 Click Pay in the Operation column.

Step 4 Select a payment method.
e  Online payment

Enter the amount you want to pay, click Pay, and confirm the payment
details. After the payment is complete, the system displays the payment
result.

(10 NOTE

By default, the system displays the remaining amount due in the current billing cycle.
You can change this amount, but the new amount cannot exceed the default one.
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Pay / Pay Bills

o 1. You are recommended to use the online payment method.
2.If you transfer the money to the general bank account, go to the Claim Bank Transfer page to claim the r

Payment Method Online Payment Bank Transfer

Amount (USD) 16.2
Meed to pay 582.67 THE ( Exchange rate 1 USD = 35.967373995 THE )

Payment Card IZEJ Added credit card(*=* 1111)

Other card VISA . credit cards supported.

Pay

Bank transfer (to a dedicated account)

/A\ CAUTION

You can transfer the money to a dedicated or general account for payments.

Huawei Cloud automatically allocates a dedicated account and associates
it with your Huawei Cloud account. Different customers have different
dedicated accounts. After the money arrives in your dedicated account,
Huawei Cloud will automatically transfer the money to your Huawei Cloud
account.

The general account is available to all Huawei Cloud customers. After the
money is transferred to the general account, you need to submit a service
ticket. Upon receipt of the money, the relevant personnel will transfer the
money to your Huawei Cloud account based on your service ticket.

If you obtain credits offline and sign with Sparkoo Technologies Hong Kong
Co., Limited or Sparkoo Technologies Singapore Pte. Ltd., you can use a
dedicated account for bank transfer. Otherwise, you can only use the
general account. If you have a dedicated account, you are advised to transfer
money via that account.
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Pay / Pay Bills

0 1. You are recommended to use the online payment method.
2 If you transfer the money to the general bank account, go to the Claim Bank Transier page to claim the money to your Huawei Cloud account in & timely manner.

Fayment Method Onling Payment

Dedicated top-up account  Please transfer money o your dedicated bank account as listed below. Upon receiving the money, HUAWEI CLOUD will top up your targef HUAWEI CLOUD account within two working days

Bank Name
Bank Address
SwiftCode
Branch Code
Payee Name

Payee Bank Account
HUAWEI CLOUD Dedicated Account Certiication

You can see the dedicated account details and transfer money to that
account. Huawei Cloud will automatically top up your account within two
working days after receiving your money.

e Bank transfer (to a general account)

Pay / Pay Bills

@ 1. You are recommended to use the online payment method.
2If you transfer the money to the general bank account, go to the Claim Bank Transfer page to claim the money to your Huawei Cloud account in a timely manner.

Payment Method Online Payment Bank Transfer

0 Transter Process:
Step 1: Transfer the money to the Huawei Cloud top-up account.
Step 2: Go tothe Claim Bank Transfer page to claim your money. The money will be transferred to the top-up accountin two or three days within the same country/region. It may take longer time across countries/regions. Contact your
bank to check the estimated money arival time.
Step 3: After your money is arrived, Huawei Cloud will top up your account. Contact your bank for the defailed banking procedures and money arrival time.

Please transfer to the top-up account below.
Provide the invoice No. in your bank fransfer information so that HUAWEI CLOUD makes the settlement

Retipient
Recipient Address
Currency

Account Bank
Account Number

SwifiCode

I've transferred the money and want o claim my fransferred money now.

Issue 01 (2025-10-27) Copyright © Huawei Technologies Co., Ltd. 107



Billing Center
User Guide 4 Funds Management

(11 NOTE

- You can view the bank transfer account details on the invoices issued to you or in
the Billing Center. The Billing Center displays only the most current account
details. The accounts on historical invoices may be different.

- To ensure timely and accurate payment confirmation, submit your payments based
on the account and currency information on the invoice, and specify the invoice
No.

- The money transferred within the same country/region typically arrives within two
or three days. International transfers may require additional processing time,
depending on the policies of your local bank. Contact your bank for details about
the banking procedure and the money arrival time.

After you transfer the money, do as follows:

a. On the bank transfer page, click I've transferred the money and want
to claim my transferred money now. The Claim Bank Transfer page is
displayed.

b. Click Submit Claim and enter the bank transfer details.
c. Upload the bank transfer certificate.

After the bank transfer is complete, Huawei Cloud will manually apply
the money to your bills based on the bank transfer claim.

L] NOTE
After the claim is confirmed, the money will be applied to the Huawei Cloud
account you used to submit the claim. If there is any special requirement, submit

a service ticket.

--—-End

4.2.4 Making Payments (Prepaid Direct Customers)
If you have an outstanding balance as a prepaid customer, pay your bill in a timely
manner to prevent related resources from being stopped or released.

Procedure
Go to the Funds Management > Top Up page. For details, see 4.2.1 Topping Up
an Account (Prepaid Direct Customers).

Follow-Up Procedure

After the payment is completed, the Account Statements page is displayed. You
can view the top-up records and arrears written-off records.
e A top-up record's Transaction Type is Top-up.

e  An arrear written-off record's Transaction Type is Expenditure (repayment).
You can view the specific item in the Details column.

4.3 Bank Transfer Claim

After transferring money to the general bank account of Huawei Cloud, you need
to claim the transferred money. After the claim is confirmed, Huawei Cloud will
apply the money to your account used to claim the money.
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The money transferred within the same country/region typically arrives within two
or three days. International transfers may require additional processing time,
depending on the policies of your local bank. Contact your bank for details about
the banking procedure and the money arrival time.
Important Notes
Ensure the details you specified match those on your bank transfer form. These
details are for reference only.
Procedure
Step 1 Choose Funds Management > Claim Bank Transfer page.
Step 2 Click Submit Claim.

Step 3 Enter the bank transfer information, including the transferred amount, currency,
transfer date, sender, and sender's bank account (optional). Select the invoice to
be applied, and upload the bank transfer certificate.

Submit Claim

Claimed By
Amount Transferred
Currency
Transfer Date

Jul 17, 2025
Sender

(Optional) Sender Bank Account

Invoices to Be Applied To

Select a property or enier a keyword

Invoice No. Invoice Amount Billing Cycle Contract No. PU Id Milestone Name
29.69 202505 - -
27.25 202503 - -
27.25 202412 - -
27.25 202501 - -
31.80
Total Records: 13 5 v 1 2 3 >

Attachment

'd ) ™
( Upload Certificate )
(e J
» Only one file less than 10 MB can be uploaded. Supported formats: JPG, JPEG, PNG, ZIP, DOCX, MSG, XLSX and PDF.

« Ensure that the ZIP package contains only files in the preceding formats.

Cancel ) oK

Y
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Amount Transferred: actual amount transferred via the bank.
Currency: currency of the money transferred.

Transfer Date: date when the bank transfer is made.

Sender: account name of the sender in the bank transfer.

Sender Bank Account: bank account number of the sender in the bank
transfer. Ensure that the account number is the same as that used for the
bank transfer. It cannot contain special characters and spaces.

Invoices to Be Applied To: Select the invoices that the transferred money will
be applied to. These invoices will be preferred when the system applies the
money to the invoices.

Upload Certificate: Upload the certificate for the bank transfer. Ensure that
the file format is correct.

Step 4 Click OK.

Step 5 You can view the approval status of the bank transfer claim application you
submitted.

After the application is approved, those selected invoices will be preferred.

--—-End

4.4 Expenditure Quota

An expenditure quota is the maximum expenditure amount that a customer using
monthly settlement can spend on Huawei Cloud. It is not a payment method. You
cannot use this quota for payment or as a basis for reconciliation or payment.

Expenditure quotas are not available for customers associated with a partner in
the reseller model or enterprise member accounts.

Impacts on Services After Your Expenditure Quota Is Exceeded

If the usage of your expenditure quota reaches or exceeds 100% and you do
not make payments in a timely manner, a grace period starts.

During the grace period (15 days by default), your account is restricted, and
you are blocked from purchasing new cloud services; and even some
provisioned cloud services cannot be used. If you do not complete payment
before the grace period ends, a retention period starts.

During the retention period (15 days by default), your pay-per-use resources
(including spot instances) will be frozen, and reserved instances (RIs) that
were not fully pre-paid will be unsubscribed from (no handling fees apply).
The use of Rls paid with all upfront, yearly/monthly resources, and resource
packages will not be affected. After the retention period ends, all your pay-
per-use resources (including spot instances) will be released.

Expenditure Quota Usage Notification

If your expenditure quota usage reaches a certain threshold (80% by default,
but this can be modified), Huawei Cloud will send you an SMS notification or
email.
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e If your expenditure quota usage remains 100% or above during the grace
period, Huawei Cloud will send you SMS and email notifications 15, 7, 3, and
1 day before the retention period begins.

e If your expenditure quota usage remains 100% or above during the retention
period, Huawei Cloud will send you SMS and email notifications 15, 7, 3, and
1 day before releasing the resources.

These are urgent notifications and cannot be disabled.

After receiving an expenditure quota notification, you can take the following
measures to ensure that your services are not affected:

e Pay past due Huawei bills in order they were received.

e If you cannot submit payment in a timely manner, contact your account
manager to increase the expenditure quota.

Viewing the Expenditure Quota
Step 1 Go to the Expenditure Quota page.

Step 2 View the ratio of the remaining quota to the total quota.

Expenditure Quota (@ User Guide

An expenditure quota is a credit limit HUAWEI CLOUD allocates to you. It specfies the maximum amount that you can owe to HUAWEI CLOUD. It is not used for payment not indicate the exact amount you need to pay.

Used QuotarTotal Quota Alert Threshold (3)

$1,224.85 USD/$2,100.00 USD 88% et

Used Quota
— Accumulated Billed Amount Estimated Unbilled Amount  Account Balance ~ Cash Coupon Balance  Flexi-Purchase Coupon Balance
$1’224 850D = §3432.25 USD * §460USD " 30.00USD " §221200U8D ~ §0.00USD

Accumulated Billed Amount  An amount due, which is accumulated from all historical bils. View details

Estimated Unbilled Amount An amount due, which is estimated for expenditures that have not been billed. Itis equal to the monthly sefiement in your expendture bill. On the days before the biling date of every month, the estimated amount due
includes the expenditure amount of last month and the month-to-date expenditure of the current month. View defails

Coupon Balance The coupon balance displayed a few days before monthly bill generation consists of two parts: (1) the value of coupons that expired at the end of the previous month, minus the estimated expenditure for that month, and (2)
the balance of valid coupons.

Description

1. When your expenditure quota usage reaches the threshold, you will receive SMS and email nofifications. The threshold is 80% by defaul

2. Ifyour expenditure quota has been used up, complete the it in time to ensure you can buy new resources. You will receive SMS and email reminders for a payment.
3. Your expenditure quota is not used for payment. It is not a pay method and does not indicate your bills or payments.

4. When your expenditure quota becomes insufficient, contact your account manager to increase your quota or pay your expenditures that have already been incurred

e Remaining Quota: the remaining expenditure quota available to the
customer

e Total Quota: total expenditure quota that Huawei Cloud has granted to the
customer

e Used Quota = Cumulative billed amount + Estimated unbilled amount - Cash
account balance - Cash coupon balance - Flexi-Purchase coupon balance.

- Cumulative Billed Amount: the total amount due from all bills

- Estimated Unbilled Amount: the estimated unbilled amount pending
payment, which will be the monthly settlement fee in the bill

- Coupon Balance: The coupon balance displayed a few days before
monthly bill generation consists of two parts: (1) the value of coupons
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that expired at the end of the previous month, minus the estimated
expenditure for that month, and (2) the balance of valid coupons.

(11 NOTE

e If the ratio of the used quota is 0%, the remaining quota is the same as the total quota.

e If the ratio of the used quota is 80%, your expenditure quota is about to be used up. To
prevent services from being affected, submit payment in a timely manner.

e |If the ratio of the used quota is 100% or more, that means the expenditure quota has
been exhausted, and your added credit card will be automatically billed for any
additional expenditures. After the payment is complete, your expenditure quota is
restored.

Step 3 Click Edit to modify the alert threshold.

Edit Alert Threshold

1. When the expenditure quota usage reaches the threshold, the recipients will receive
SMS and email notifications.
2. %ou can change the recipients in Recipient Management of the Message Center Edit [

Threshold 38 %

Ty
[ Cancel |
b A “

The threshold is 80% by default, but you can modify this threshold if required.
----End
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Bill Management (Old Version)

5.1 Bills for Customers Using Monthly Settlement

5.1 Bills for Customers Using Monthly Settlement

5.1.1 Bills

On the Bills page, you can view your monthly expenditures generated since June,
2020.

Important Notes

Bills for an enterprise master account contain the expenditure data of its member
accounts.

If the payment currency is not USD, the amounts are converted to USD based on
the exchange rate, and then rounded off to the 2nd decimal place. When the
currency is Japanese yen, the amounts are rounded off to an integer.

Viewing Summary Data

Step 1
Step 2
Step 3

The summary data is rounded off to the 2nd decimal place. You can view the
exact amounts (accurate to the 8th decimal place) in the exported summary bill in
XLSX format.

Go to the Bills page.
Click the Overview tab.
View information like the total amount, payment summary, and bill details.

Generally, bills are paid by the account that uses the resources. If member
accounts have been associated with the master account for unified accounting
management, the master account will pay the bills generated after the
association. You can use the accounts to filter the bills to be paid.
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Bill Details

Aug 2020

L Export

' HUAWEI CLOUD Charges

Total ® Discounts: $2,946.88000000 USD @

' HUAWEI CLOUD KooGallery Charges

$46,193.37 USD

$14,913.37 USD

$31,280.00 USD

Payment Summary

' payment

Remaining Amount Due (Due Date Aug 14, 2020) (Exchange rate: 1 USD=5.333333 EUR) 129,327.94 EUR

®

$24,248.99 USD

$21,883.53 USD

Cash Coupon Used

-$49.05 USD

$3.71 USD

-$41.22 USD

Aug 11,2020 $4.12 USD

Bill Details @

HUAWEI CLOUD Charges

$14,91337 USD

@ Total presents the amount you paid, excluding used cash coupons. Before your
bill is generated, this field is displayed as Estimated Total. After the bill is
generated, the billed amount is displayed, which is the sum of your Huawei Cloud

charges and
e HUAWE

Huawei Cloud KooGallery charges.
| CLOUD charges: expenditures of Huawei Cloud services, including

the real-time payments and monthly payments

- Real-time payments: total amount you have paid to purchase Huawei
Cloud products, including the payments for yearly/monthly subscriptions
and reserved instances.

- Monthly payments: Huawei Cloud expenditures settled monthly.

If the payment currency is not USD, the amounts are converted to
USD based on the exchange rate. Before your bill is generated, the
monthly-settlement amounts are also converted to USD based on
the live exchange rate but they are for reference only. The amount is
subject to the actual bill run.

You can click the invoice number to download your invoice.

e HUAWEI CLOUD KooGallery charges: expenditures of KooGallery products,
including real-time payments and monthly payments.

- Real-time payments: total amount you have paid to purchase KooGallery
products, including the payments for yearly/monthly subscriptions.

- Monthly payments: KooGallery expenditures settled monthly

If the payment currency is not USD, the amounts are converted to
USD based on the exchange rate. Before your bill is generated, the
monthly-settlement amounts are also converted to USD based on
the live exchange rate but they are for reference only. The amount is
subject to the actual bill run.

You can click the invoice number to download your invoice.

Issue 01 (2025-10-27)

Copyright © Huawei Technologies Co., Ltd. 114



Billing Center
User Guide

5 Bill Management (Old Version)

@ Payment Summary displays the top-up amount and cash expenditures,
excluding cash coupons. The total amount due is the sum of the remaining
amount due and amount paid.

Remaining Amount Due (displayed after the bill is generated): Amount to be
paid for the current billing cycle. If the payment currency is not USD, the
amounts are converted to USD based on the exchange rate.

Due Date (displayed after the bill is generated): The final date before which
you must pay off the bill.

Amount Paid: Top-ups and cash expenditures Cash expenditures include
those for yearly/monthly subscriptions and monthly settlement, excluding
cash coupons. The date displayed is when fees are deducted from your
account.

Monthly settlement: Cash used for payment in the monthly settlement.

Monthly settlement-Account credit for payment: Account credit (negative
amount) used for payment in the monthly settlement. If within a billing cycle,
the credit refund is greater than the credit payment, a negative amount is
generated. The negative amount is then used to offset your monthly
settlement fees.

Invoice: Commercial invoices, including invoices for top-ups, are issued for the
billing cycle. If you have chosen the monthly settlement option, your invoices
are issued after fees are deducted from your account.

@ Cash Coupon Used (if any) represents the sum of the cash coupons used to
pay for each type of cloud service.

@ Refund (if any) represents the refunds for unsubscriptions, specification
downgrades, and amount adjustments. The refund for amount adjustments is
intended only for orders that are not settled monthly. All refunds are in cash and
cash coupons are not returned.

® Bill Details displays your expenditures summarized by service type or region.

For details about taxes, see Tax Help.

(1 NOTE

The amounts shown on the Bill Details page are rounded off, so there may be some
discrepancies with the amounts shown in the monthly bill. To view the exact amounts,
export the monthly bill in XLSX format.

To use an API to query summary bills, see Querying Summary Bills for details.

--—-End

Viewing Bill Details

The bill details present the detailed bill information of your account.

Step 1 Go to the Bills page.

Step 2 Click the Bill Details tab.

Step 3 Set

the search criteria for dimensions and select a billing period.
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QOverview Bill Details
Resource Resource Type Service Type Account 8 Display Options Data Period -é- By billing cycle By day Details
Billing... Enterpri... AT4 PaymentA... Account... Service... Y Resourc... W Billing M.... AT4 Bill Type ? Resource N... Resource Tag Specificatio... Regio|
. volume-ci44
Jul 2022 bhytest Elastic Volu Elastic Volu ‘Yearly/Mont. Refund-Uns. - High 10[10GB CN-Hc
i volume-ci44
Jul 2022 bhytest Elastic Volu Elastic Volu ‘Yearly/Mont. Refund-uns - High 10[10GB CN-Hc

Usage: how a pay-per-use cloud service is billed, such as by duration, capacity,
or upstream traffic

Resource: cloud resources, such as devices, IP addresses, and ports
Resource Type: type of a cloud resource
Service Type: type of a cloud service

Account: created after registering with Huawei Cloud. The account has full
access permissions for all the resources owned by itself.
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(11 NOTE

When you view pay-per-use and yearly/monthly product bills by Usage with the period
set to Details:

The Discount Type field is set to the actual discount type in the bills generated
since 00:00:00 on November 15, 2020 and set to -- in the bills generated before
that time.

The Discount Subtype field is set to the actual discount information in the bills
generated since 00:00:00 on August 1, 2021 and set to -- in the bills generated
before that time.

When you view bills by Usage with the period set to By billing cycle or By day:

For yearly/monthly subscriptions, the Discount Type and Discount Subtype fields
in the bills are set to the actual discount type and discount information,
respectively.

For pay-per-use products, the Discount Subtype and Discount Type fields are set
to the actual discount type and discount information in the bills generated since
00:00:00 on August 1, 2022 and set to -- in the bills generated before that time.

Click W on the right of the amount due to select whether to hide expenditures of $0
usD.

Pay-per-use pricing provides unit prices, and the bill amount is equal to the used
number of units multiplied by the unit price. Other pricing modes, such as tiered pricing
and small amount accumulation, do not provide unit prices.

For a yearly/monthly product, if a customer updates the resource name and resource
tag on the cloud service console, the new name and tag will not be updated to the
resources which have expired in the bill.

Example:

1.

On October 10, 2023, a customer subscribed to an EVS disk for one month. The
Billing Center generated an order for the new purchase and the bill for the resource
usage.

2. On November 8, 2023, the customer renewed the EVS disk for one month. The
Billing Center generated another order for the renewal and the bill for the resource
usage.

3. On November 20, 2023, the customer updated the resource name and resource tag
on the EVS console.

Result:

- Because the resources in the new purchase order have expired, the resource name

and tag will not be updated in the corresponding bill.

- However, the resources in the renewal order are still in use, the resource name and

tag will be updated in the corresponding bill.

--—-End

Downloading Bills

Click Export on the right of the Bills page.

Select a bill type (summary bill or transaction bill), specify the file format and
data time, and click OK.

The summary bill in PDF format for a specific month can be used for
monthly invoice validations.

In the PDF summary bill, the amounts are rounded off to the 2nd decimal
place.

Data in a monthly summary bill is delayed and not recommended for
reconciliation.
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- Exact amounts (accurate to the 8th decimal place) are displayed on the
exported file in Excel or CSV format.

Bill Settings

You can click Bill Settings in the upper right corner of the page to enable the bill
notification function. For details, see 5.1.3 Bill Settings.

Bill Description

Parameter
Name

Description

Billing Cycle

Interval of time from the end of one billing statement date to
the next billing statement date. It is determined by Huawei
Cloud and is generally one natural month. When a billing
cycle ends, the system calculates all the fees that a customer
needs to pay during the billing cycle and generates a bill.

PayerAccount
Name

Name of the paying account. Generally, this account is the one
that uses the cloud resources. For an enterprise, if a member
account is associated with a master account for unified
accounting management, bills will be paid by the master
account since the association. In this case, this account is the
master account.

Date

Transaction date.

Enterprise
Project

Name of the specified enterprise project. If no enterprise
project is selected for the cloud service, default is displayed as
the value of this field.

Account

Account name of the customer to which a bill belongs.

Service Type

Type of a cloud service.

Resource Type

Name of a cloud resource.

Specifications

A collection of attributes and their values used to describe the
features of the resource that a cloud service needs.
Specifications of resources of the same type have the same
attributes but different attribute values.

Billing Mode

Billing mode. The options are as follows:
e Monthly

e Yearly

e Daily

e One-off

e Pay-per-use

e Reserved instance - no upfront

e Reserved instance - all upfront

e Reserved instance - half upfront
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Parameter
Name

Description

Expenditure
Time

Time when the expenditure occurs. For yearly/monthly

subscriptions, expenditure time is the time of payment, while
for pay-per-use products, it is the cloud service validity period.

Order No./

Transaction No.

Unique ID of a yearly/monthly order, or unique ID for a pay-
per-use resource.
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Parameter
Name

Description

Bill Type

The bill types include:

e Expenditure-purchase: fees of purchased yearly/monthly
subscriptions

e Expenditure-renewal: fees of yearly/monthly subscriptions
that you manually renew

e Expenditure-use: fees of pay-per-use products

e Expenditure-auto-renewal: fees of yearly/monthly
subscriptions that are automatically renewed

e Expenditure-hourly billing: fees of hourly-billed reserved
instances

e Expenditure-unsubscription service charge: handling fees
charged for unsubscriptions

e Expenditure-month-end deduction for support plan: fees
charged for the support plan at the end of a month

e Expenditure-change: fees incurred due to changes in the
specifications of yearly/monthly subscriptions

e Expenditure-tax: tax for yearly/monthly and pay-per-use
products

e Expenditure-difference amount: fees that HCDP customers
need to pay if their expenditures do not reach the
guaranteed minimum payment amount. Difference amount
= Guaranteed minimum payment amount - Expenditure
amount

e Refund-unsubscription: fees of yearly/monthly products
that are unsubscribed from

e Refund-change: fees of a yearly/monthly subscription for
which the specification is downgraded
NOTE
The bill type of specification downgrade orders from Refund-
unsubscription to Refund-change since August 30, 2022 (GMT
+08:00).
e Refund-tax: tax refunded when a yearly/monthly
subscription is unsubscribed from or for which the
specification is downgraded

e Adjustment-compensation: fees compensated by Huawei
Cloud

e Adjustment-deduction: fees paid when Huawei Cloud
makes an account adjustment. For example, when Huawei
Cloud adjusts a specification downgrade order, the original
refund amount is paid first.

e Adjustment-compensation tax: tax for Huawei Cloud
compensations

e Adjustment-deduction tax: tax for Huawei Cloud account
adjustments
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Parameter
Name

Description

Transaction

Time when the fee is paid for an expenditure.

Time

Region Cloud service region that provides public cloud service
resources independently and serves a large geographical area.

AZ A physical zone where resources use independent power
supply and networks. AZs are physically isolated. One region
has multiple AZs. If one AZ becomes faulty, the other AZs in
the same region can still provide services. AZs in the same
region can access each other on an intranet.

Usage Type How a cloud service is used within a period of time, such as by
duration, capacity, count, or traffic.

Unit Price Price of product usage.

Unit Unit to measure the unit price, such as GB/hour, Mbps/hour,

and GB.

Total Usage

To which extent a cloud service is used within a period of
time, such as by duration, capacity, count, or traffic.

Total Usage
(Pricing Unit)

Usage displayed in the unit used for pricing when the product
is released. The value is truncated to a maximum of 10
decimal places.

Total Usage (Pricing Unit) = Total Usage/Conversion Factor

For example, 1 byte = 1/(1024 x 1024 x 1024) GB. The value is
truncated to 10 decimal places and will be displayed as
0.0000000009.

Usage Unit

Unit to measure the product usage.

Usage Unit (for
Pricing)

Usage unit used for pricing a product when the product is
released.

Conversion
Factor

Used to change Usage Unit to Usage Unit (for Pricing).

For example, the conversion factor between seconds and
hours is 3600.

Package Usage

Usage of a product or resource included in a resource package
within a period of time. If this usage does not exceed the
package quota, no extra charges are incurred.

Package Usage
(Pricing Unit)

Package usage displayed in the unit used for pricing when the
product is released. The value is truncated to a maximum of
10 decimal places.

Usage in
Reserved
Instances

Usage of a product or resource included in a reserved instance
within a period of time. If this usage does not exceed the
package quota, no extra charges are incurred.
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Parameter Description

Name

Usage in Usage for a reserved instance, which is displayed in the unit
Reserved used for pricing when the product is released. The value is
Instances truncated to a maximum of 10 decimal places.

(Pricing Unit)

List Price Price of the product for the specified period displayed on the
Huawei Cloud official website. List price = Discounted amount
+ Truncated amount + Amount due.

Discounted Discounts offered for cloud services, for example, commercial

amount discounts, partner authorized discounts, and promotional
discounts. It is the discounted amount based on the list price.

Truncated In pay-per-use billing mode, prices are accurate to two

amount decimal places, with the third and later decimal places directly
ignored.

Amount due Amount that should be paid for used cloud services after

discounts are applied. The discounts include promotional
discounts, discount coupons, commercial discounts, and
partner authorized discounts. Amount due = Cash payments +
Cash coupon used + Monthly settlement.

Cash Payment

Amount that is paid by cash.

Cash Coupon
Used

Fees that are paid using cash coupons.

Monthly
Settlement

Expenditure amount of each month paid in monthly
settlement mode after the bill is generated on the third day of
the following month.

Discount Type

Discount type used for the expenditure.
e Promotional discount

e Commercial contract discount

e Channel contract discount

e Featured product discount

e Partner authorized discount

Discount Describes the details of the discounts applied.
Subtype o % off
e Fixed unit price
e Amount off
Payment The status of payment, including:
Status e Paid
e Unbilled

e Billed but not settled
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Parameter Description

Name

Resource Name/unique ID of a cloud service resource.
Name/ID

Resource Tag

Tags are used to identify cloud resources, such as ECSs,
images, and disks. If you have multiple types of cloud
resources which are associated with each other, you can add
tags to the resources to classify and manage them easily.

Order Type

Type of a yearly/monthly subscription.

e New purchase

e Renewal

e Unsubscription

e Change: specification upgrade or downgrade
e Compensation: A free renewal of your order
e Yearly/monthly to pay-per-use

e Pay-per-use to yearly/monthly

e Trial use

e Put into commercial use

e Bill adjustments: additional charges and reversal
e Return

e Exchange

Quantity

Number of order items.

Number of
Terms

For example, for an order valid for 3 months, 3 is the number
of terms.

Term Unit

For example, for an order valid for 3 months, month is the
term unit.

Rl Hours
Purchased

Number of hours that a reserved instance is purchased.

Unsubscription
Reason

Reason for an unsubscription.

Unsubscription
Handling Fee

Handling fees charged for unsubscriptions.

Original Order
No.

Order No. for a resource before it is unsubscribed from.

Spot Instance

Whether the current instance is a spot instance.

5.1.2 Viewing the Bills Held By the Original Business Entity

If you have switched your business entity to a new one, you can view the bills held
by the original business entity following the procedure below.
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Business Entity Switching

If your account is associated with a partner, your business entity is switched from
HUAWEI CLOUD to your partner's business entity.

If your account is disassociated from the partner, your business entity is switched
back to your original business entity (HUAWEI CLOUD).

If your account is disassociated from the partner and then associates with another
partner, your business entity is accordingly switched to the new partner's business
entity.

Viewing Payment History
Step 1 Go to the Bills page.

Step 2 Click Historical Data.

Bills

0 If you want to view the billing data generated during the association with your partner, clici Historical Data,

1. All times in bills are presented based on GMT+08:00.
2. The estimated total amount shown here is for your reference only and may be slightly different from the amount shown in the final bill of a specific billing cycle.
3. The final bill for each month's expenditures is generated on the third day of the following month. It is made available for viewing or export at 10200 a.m. on the fourth of the following month.

Step 3 Select Business Entity in the upper right corner of the page to view the billing
data held by different business entities.

For bill details, see Bills.

Historical Data
Bills Business Entity ricerice v ||@ Help Center

@ 1. Alltimes in bills are presented based on GMT-+08:00.
tal am

al bill of a specific billing cycle

ore~

or export at 10:00 am_ on the fourth of the following month M

--—-End

5.1.3 Bill Settings

Under Billing Settings, you can choose to enable bill notification. If you enable
bill notification, HUAWEI CLOUD will send bills to you via email or SMS message
each month after these bills are generated.

Procedure

Step 1 Choose Billing > Bills, and click Bill Settings in the upper right corner of the
page.

The Bill Settings page is displayed.
Step 2 Turn on the Receive Bills toggle.

Step 3 Set the following parameters as needed, and click Save.
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Receiving Bills

Receive Bills ()

Contact Person ~ Modify

Language L) English

Bill Amount Do not send me a bill if no expenditures occur in a billing cycle

e Contact Person: Click Modify to modify the bill recipients on the SMS &
Email Settings > Finance > Bill page in the Message Center.

e Language: Set the language of bill files.

e Bill Amount: If this option is selected, no bill notification is sent if no
expenditures occur in a billing cycle.

--—-End

5.1.4 Payment History
You can view all payment records of your cash account and credit card in a
specified period.

Important Notes

If you have chosen the monthly settlement option, your payment records are
displayed only after fees are deducted from your account.

If the payment currency is not USD, the amounts are converted to USD and then
rounded off to the 2nd decimal place. When the currency is Japanese yen, the
amounts are rounded off to an integer.

Viewing Payment Records

Step 1 Go to Payment History page.

Step 2 Select a payment date to view all payment records in that period.

Payment Date nvoice/Receipt ID Payment Instrument  Transaction Type 7 Payment Method Exchange Rate

Nov 11, 2021 - - Charge Credit card

--—-End

Downloading Payment Records

Click Export in the upper left corner of the page. You can download the exported
contents on the Billing Center > Export History page.

5.1.5 Usage Details

You can view or export the usage details of the 95th percentile bandwidth, 95th
percentile bandwidth (enhanced), 95th percentile bandwidth (guaranteed), and
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daily peak bandwidth for CDN, VPC, CC, EIP, and OBS services. Billing Center

prepares your usage details of the last 18 months.

Important Notes

Procedure
Step 1
Step 2

To obtain complete usage details, query the data of a month after the third day of
the following month.

Go to the Usage Details page.

Set the service type, resource type, billing specification, and use time to export the
usage details.

--—-End

5.1.6 Reconciliation Guidance

Downloading Bills

Summary Bill

e Description: You can view your expenditure summary by month. The summary
bill is presented by product type, resource type, and billing mode (for
example, pay-per-use and yearly/monthly). It includes data such as
expenditures and refunds.

e Download: On the Billing Center > Billing > Bills > Overview page, click
Export, select Summary bill and Excel, and then click OK.
Transaction Bill

e Description: You can view your transaction bill details by month.

e Download: On the Billing Center > Billing > Bills > Overview page, click
Export, select Transaction Bills, and then click OK.

Accuracy of Fee Deduction

HUAWEI CLOUD bills a pay-per-use product with the fee accurate to the 8th
decimal place (for example, $10.12501236 USD).

The total amount in the monthly bill is rounded off to the 2nd decimal place. For
example, $100.13 USD is displayed in the monthly bill instead of $100.12501236
USD.

Accumulated Amount in Bills

Prior to April 2020, pay-per-use products are settled by hour, day, or month. The
settlement amount is accurate to the 2nd decimal place, while the third and later
decimal places are directly truncated.

From April 2020 to May 2021, the bills for customers using monthly settlement
are displayed in the following manner:
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e  For pay-per-use products and spot instance products, bills are summarized by
specifications and usage type. The accumulated amount at the end of a
month is truncated.

e  For yearly/monthly subscriptions and reserved instance products, bills are
summarized by order.

From June 2021, the amounts before bill generation are no longer truncated. Only
the total amount shown in the monthly bill is rounded off to the 2nd decimal
place.

e On the Billing > Bills > Overview page of the Billing Center, the total amount
in @ monthly bill is slightly higher because the amounts are no longer
truncated to the 2nd decimal place.

e  On the Billing > Bills > Overview page of the Billing Center, the amounts
shown in Details By Account are rounded off. Therefore, there may be some
discrepancies with the amounts shown in the monthly bill. To view the exact
amounts (accurate to the 8th decimal place), customers can export the
monthly bill in XLSX or CSV format.

e The amounts displayed in the bill files that are subscribed to on the Billing >
Data Storage page of the Billing Center are accurate to the 8th decimal
place.

e During bill generation, cash coupons are applied and the amounts are kept
accurate to the 8th decimal place.

Reconciliation Guidance

To check your expenditures on HUAWEI CLOUD, refer to the following steps.

(11 NOTE

e Generally, the expenditure data of a month is summarized and the relevant bill is
generated on the third day of the next month. In order to acquire complete bill data of
a month, please perform the checking after the third day of the next month.

e Since the summary data of a month is always delayed, you are not advised to reconcile
the expenditure data of the current month.

Step 1 Compare the total expenditure by cash and the actual total payment amount.

You can view the total cash expenditure (including the monthly settlement
amount) in the monthly bill and the total payment amount on the Billing Center
> Billing > Bills > Overview page.

(10 NOTE

Order unsubscription fees are not included.

Both the total expenditure amount and total payment amount do not include fees paid
using cash coupons.
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Figure 5-1 Total

Aug 2020 - i L Export
The total expenditure by cash

Total @ Discounts: $2,946.88000000 USD $46,193.37 USD

\ HUAWEI CLOUD Charges $14,913.37 USD

HUAWEI CLOUD: Rea $6,651.53 USD

HUAWEI CLOUD: Mo $8,261.84 USD

' HUAWEI CLOUD KooGallery Charges $31,280.00 USD

Payment Summary

Remaining Amount Due (Due Date Aug 18, 2020) (Exchange rate: 1 USD=5.333333 EUR) 129,327.94 EUR 52430984 USD

v Payment The actual total payment amount | $2188353 USD

e Real-time settlement fees: Fees paid in cash, for example, through an online
payment. The fees may be paid for purchases, renewals, or specification
upgrades of yearly/monthly resources, or purchases of reserved instances.

e Monthly settlement: Fees settled at the end of a month, such as the yearly/
monthly or pay-per-use expenditure amount that is settled at the end of a
month.

Step 2 Compare the total cash expenditure in the monthly bill and the total cash
expenditure in the transaction bill.

(11 NOTE

The total amount in a monthly bill may differ from that in a transaction bill due to the
precision difference

e The total amount in the monthly bill is rounded off to the 2nd decimal place.
e The total amount in the transaction bill is accurate to the 8th decimal place.

e You can view the total amount (including the monthly settlement amount) in
the monthly bill on the Billing Center > Billing > Bills > Overview page.

Figure 5-2 Summarized total monthly expenditure by cash

e You can export the transaction bill on the Billing Center > Billing > Bills >
Overview page and view the total expenditure by cash in the transaction bill
(the sum of cash payments and monthly settlement).

The bill types include:
- Expenditure-purchase: fees of yearly/monthly subscriptions

- Expenditure-renewal: fees of yearly/monthly subscriptions that you
manually renew

- Expenditure-change: fees for changing the specifications of yearly/
monthly subscriptions

- Expenditure-use: fees of pay-per-use products

- Expenditure-auto-renewal: fees of yearly/monthly subscriptions that are
automatically renewed

-  Expenditure-hourly billing: fees of hourly-billed reserved instances

- Expenditure-unsubscription service charge: handling fees charged for
reserved instance unsubscriptions
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- Expenditure-month-end deduction for support plan: fees charged for the
support plan at the end of a month

- Expenditure-tax: tax for yearly/monthly and pay-per-use products
- Adjustment-compensation: fees compensated by HUAWEI CLOUD
- Adjustment-compensation tax: tax for HUAWEI CLOUD compensations

- Adjustment-deduction: fees paid when Huawei Cloud makes an account
adjustment. For example, when Huawei Cloud adjusts a specification
downgrade order, the original refund amount is paid first.

- Adjustment-deduction tax: tax for HUAWEI CLOUD account adjustments

- Refund - unsubscription: fees of yearly/monthly products that are
unsubscribed from

- Refund-change: fees of a yearly/monthly subscription for which the
specification is downgraded

- Refund-tax: tax refunded when a yearly/monthly subscription is
unsubscribed from

-  Expenditure-difference amount: fees that HCDP customers need to pay if
their expenditures do not reach the guaranteed minimum payment
amount. Difference amount = Guaranteed minimum payment amount -
Expenditure amount

Step 3 (Optional) You can also compare the total cash expenditure in the monthly bill
and the total payment in the bill filtered by a combination of Resource and By
billing cycle, the total cash expenditure in the monthly bill and the total
payment in the bill filtered by a combination of Usage Type and Details.

(11 NOTE

Due to the different precision methods used for amounts in the above three types of bills,
you may find deviations during the two comparisons.

e The total amount in the monthly bill is rounded off to the 2nd decimal place.

e The exact amounts (accurate to the 8th decimal place) are included in bill details
filtered by a combination of Resource and By billing cycle and those filtered by a
combination of Usage Type and Details.

e  Bill details filtered by a combination of Resource and By billing cycle: On the
Billing Center > Billing > Bills > Bill Details page, select Resource for Data
Type and By billing cycle for Data Period, and then click Export.

e Bill details filtered by a combination of Usage Type and Details: On the
Billing Center > Billing > Bills > Bill Details page, select Usage Type for
Data Type and Details for Data Period, and then click Export.

--—-End
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Bill Management (New Version)

6.1 Monthly Settlement

6.2 Bills for Customers Using Monthly Settlement

6.1 Monthly Settlement

Monthly Bill Generation

Bill Precision

Recurring expenditure (for example, pay-per-use resources or spot instances):
An expenditure estimate is provided in the middle of each month, and the
final bill is generated on the third day of the following month. Applicable cash
coupons are automatically used to pay for the bill.

One-time expenditure (for example, yearly/monthly resources or reserved
instances): When placing orders, you can use applicable discounts and cash
coupons for payment. You can use either of the following payment methods:

- Pay with an added credit card or pay online in real time.

- Use monthly settlement and pay for your bill that will be generated on
the third day of the following month.

Since April 1, 2021, monthly settlement is used for newly registered customers
by default.

Prior to April 2020, recurring expenditures (for example, pay-per-use resources or
spot instances) were settled by hour, day, or month. The settled amount was
accurate to the 2nd decimal place, while the remaining decimal places were
directly truncated.

From April 2020 to May 2021, recurring expenditures (for example, pay-per-use
resources or spot instances) were summed up monthly by specifications and usage
type. The accumulated amount were truncated to the 2nd decimal place.

From June 2021, the amounts before bill generation are no longer truncated. Only
the total amount shown in the monthly bill is rounded off to the 2nd decimal
place.
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e On the Billing > Bills page of the Billing Center, the total amount in a
monthly bill is slightly higher because the amounts are no longer truncated to
the 2nd decimal place.

e On the Billing > Bills page of the Billing Center, the amounts shown in
transactions are rounded off. Therefore, there may be some discrepancies with
the amounts shown in the monthly bill. To view the exact amounts (accurate
to the 8th decimal place), customers can export the monthly bill in XLSX or
CSV format.

e The amounts displayed in the bill files that are subscribed to on the Billing >
Data Storage page of the Billing Center are accurate to the 8th decimal
place.

e During bill generation, cash coupons are applied and the amounts are kept
accurate to the 8th decimal place.

6.2 Bills for Customers Using Monthly Settlement

6.2.1 Bills

Huawei Cloud provides bills in different types to reflect your monthly expenditures
and resource usage.

Bill Generation Time

Huawei Cloud generates bills on the first to third day of each month. You can
obtain the final bill of the current month after 10:00 on the fourth day of the next
month. For products settled by month, such as CDN and VPC, you can view the
bills of the current month on the third day of the next month. The specific bill
generation time depends on the information displayed in the Billing Center. Before
the final bill is generated, all bill data is for reference only.

Rules of Calculating the Billing Cycle

A billing cycle is the calendar month when a transaction occurs. Each transaction
has its billing cycle. Huawei Cloud summarizes the transactions in a monthly bill
based on the billing cycles of the transactions.

Huawei Cloud counts a transaction record in a billing cycle based on its
Expenditure time. For details, see How Does Huawei Cloud Calculate the
Billing Cycle?.

Bill Management

On the Billing pages, you can view the bill summary and details, export different
types of bills, check historical payment records, and view usage details of some
cloud services.

e  Bills provides six cards to show your bill in the selected billing cycle.
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Bills Billing Cycle v

Payments

Discounts

Coupons Used

Refunds

Transactions

Bill: including the start and end dates of the selected billing cycle, bill
status (billed or not), due date, and total actual expenditures (excluding
the coupons used).

Payments: mapping between invoices and actual payments (excluding

payments using coupons). The total amount due is the sum of the
remaining amount due and amount paid.

- Discounts: discount type and amount.

- Coupons Used: amount paid using coupons and displayed by service

type.

- Refunds: refunds due to unsubscriptions, specification downgrade, and

account adjustment.

- Transactions: expenditures displayed by account and product type. To

view data in more dimensions, you can go to the Cost Center.

Bill Details provides detailed bills in different dimensions and periods. You

can view resource usage.

Exporting Bills: you can export summary bills, transactions, and detailed bills.

Payment History: payments made by your cash accounts and credit cards

during a specified period.
Usage Details: provides only the usage details of the 95th percentile

bandwidth, 95th percentile bandwidth (enhanced), 95th percentile bandwidth

(guaranteed), and daily peak bandwidth for CDN, VPC, CC, EIP, and OBS
services.
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e Data Storage: used to subscribe to bills. After the subscription is successful,
you can download the resource details and their expenditures.

FAQs
e How Does Huawei Cloud Calculate the Billing Cycle?
e Reconciliation

e  Why Is the Last-Hour Expenditure Data Missing from the Bill Pushed to
the OBS on the Last Day of the Last Month?

e More FAQs

6.2.2 Getting Started

6.2.2.1 Viewing Bill Details of Resources

You can view the usage details and expenditures on the Bill Details page. Take
the bill details sorted by usage as an example:

Step 1 Choose Billing > Bill Details.

Step 2 Select a billing cycle, select Usage, set Data Period to Details, and click Q to
view the bill details.

e Selecting Yearly/Monthly in Billing Mode, you can view the details of your
yearly/monthly subscribed resources, including the expenditure time, resource
name/ID, specifications, and amount due. Click Export to export the bill

Billing Cycle | Sep 2023 ~ | Account Name ~ | PayerAccoun v
Service Type ccount ) Data Period By billing cycle By day Details

SotBy m Resource Name/D Resource Type
I N N

Billing...  Payer Account (® = Account tName @ = Service Type  ResourceT... | Billing Mode | Expenditur... @ = Order No.MTransaction... | Bill Type Transaction Time = Resource Name/ID Resource

Sep2 hkix120200804 Elastic Clou...  Cloud Host! Yearly/Mont Sep 30,2023 1 ZIBO1F15A346CC Expenditure. Sep 20, 2023 1

Sep2 hidx20200804 Elastic Volu Volume Yearly/hont Sep 30,2023 1 ZIBO1F15A346CC Expenditure Sep 30, 2023 1

e Selecting Pay-per-Use in Billing Mode, you can view the details of your pay-
per-use resources, including the expenditure time, resource name/ID,

specifications, unit price, usage, and amount due. Click Export to export the
bill details.

By default, the bill details are sorted by transaction time in descending order
so that you can view the latest record first.

You can also search for bill details by resource name or ID.

Biling Cycle || Sep 2023 ~ | Account Name v | PayerAccount @ | Al v
Sort B\' Resourcs Name/ID Resourca Type Senvice Type Account @  DataPeriod By biling cycle By day Details
I ~ N

Sep 20,2023 1 hkiI20200804 vm.ap.

Sep2 Elastic Glou. Gloud Host1 Pay-per-Use 2023-094392392¢540D. Expenditure-use  Sep 30,2023 2 Envbeta

Sep 30,2023 1
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(11 NOTE

For pay-per-use resources, Expenditure Time indicates the start time and end time of
using the resource in the current billing period, and Transaction Time indicates the
time when the resource is actually billed. Huawei Cloud updates the bill details after
the data period ends. For details, see Bill Run for Pay-per-Use Resources.

----End
6.2.2.2 Reconciliation

Bill Types and Downloading
Bill

e  You can view your expenditure summary by month. The bills are summarized
by product type, resource type, and billing mode (for example, pay-per-use
and yearly/monthly). The data includes the expenditures and refunds.

e On the Billing Center, choose Billing > Bills, click Export. In the Export dialog
box, select Summary bill and specify other fields. Then, click Export to
download the bill summary.

Transactions

e You can view your transactions by month.

e On the Billing Center, choose Billing > Bills, click Export. In the Export dialog
box, select Transaction Bills and specify other fields. Then, click Export to
download the transactions.

Bill Details

e  Bill details filtered by a combination of Resource Name/ID and Billing Cycle:
On the Billing > Bill Details page, select Resource Name/ID and By billing
cycle, and then click L .

e  Bill details filtered by a combination of Usage and Details: On the Billing >

Bill Details page, select Usage and Details, and then click L .

Precision in Bills

Huawei Cloud bills a pay-per-use product with the fee accurate to the 8th decimal
place (for example, $10.12501236 USD).

The total amount in the monthly bill is rounded off to the 2nd decimal place. For
example, $100.13 USD is displayed in the monthly bill instead of $100.12501236
usD.

Accumulated Amount in Bills

Prior to April 2020, pay-per-use products are settled by hour, day, or month. The
settlement amount is accurate to the 2nd decimal place, while the third and later
decimal places are directly truncated.

From April 2020 to May 2021, the bills for customers using monthly settlement
are displayed in the following manner:
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e  For pay-per-use products and spot instance products, bills are summarized by
specifications and usage type. The accumulated amount at the end of a
month is truncated.

e  For yearly/monthly subscriptions and reserved instance products, bills are
summarized by order.

From June 2021, the amounts before bill generation are no longer truncated. Only

the total amount shown in the monthly bill is rounded off to the 2nd decimal

place.

e  On the Billing > Bills page, the total amount in a monthly bill is slightly
higher because the amounts are no longer truncated to the 2nd decimal
place.

e  On the Billing > Bill Details page, the amounts are rounded off. Therefore,
there may be some discrepancies with the amounts shown in the monthly bill.
To view the exact amounts (accurate to the 8th decimal place), customers can
export the monthly bill in XLSX or CSV format.

e The amounts displayed in the bill files that are subscribed to on the Billing >
Data Storage page of the Billing Center are accurate to the 8th decimal
place.

e During bill generation, cash coupons are applied and the amounts are kept
accurate to the 8th decimal place.

Reconciliation

To check your expenditures on Huawei Cloud, refer to the following steps:

(11 NOTE

e Generally, the Billing Center summarizes your expenditures in a month and generates

the monthly bill on the third day of the next month. Then, you can check your bill.

e Due to the delay in expenditure summary, you are not recommended to reconcile your

expenditures in the current month.

Step 1 Compare the total cash expenditure and the total payment amount.

You can view the total cash expenditure (including the monthly settlement
amount) in the monthly bill and the total payment amount on the Billing > Bills

page.

(11 NOTE

The refunds in unsubscriptions are not included.

Both the total cash expenditure and total payment amount do not include fees paid using
cash coupons.
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Figure 6-1 Total

Total @ The total expenditure by cash| $2,323’343_75 uUsD

~ HUAWEI CLOUD Charges §233,948.75 USD

HUAWEI CLOUD - Realti

$16,740.00 USD

HUAWEI CLOUD - Monthly settle

(Exchange rate 1 USD = 1.04 EUR)225,897.10 EUR & 321720875 USD

~ HUAWEI CLOUD KooGallery Charges $2,004,400.00 USD

HUAWEI CLOUD KooGallery : Monthly settiement (Exchange rate: 1 USD = 1.04 EUR)2,178,176.00 EUR & 5$2,004,400.00 USD

Payments

Remaining Amount Due ( Due Date Dec 11, 2023 (Exchange rate: 1 USD = 1.04 EUR) 0.00 EUR 50.00 USD

~ Payment $2,328,348.75 USD

The actual total payment amount

Real-time settlement fees: Fees paid in cash, for example, through an online
payment. The fees may be paid for purchases, renewals, or specification
upgrades of yearly/monthly resources, or purchases of reserved instances.

Monthly settlement: Fees settled at the end of a month, such as the yearly/
monthly or pay-per-use expenditures.

Step 2 Compare the total cash expenditure in the monthly bill and the total cash
expenditure in the transaction bill.

(11 NOTE

The total amount in a monthly bill may differ from that in a transaction bill due to the
precision difference.

e The total amount in the monthly bill is rounded off to the 2nd decimal place.
e The total amount in the transaction bill is accurate to the 8th decimal place.

You can view the total amount (including the monthly settlement amount) in
the monthly bill on the Billing > Bills page.

Figure 6-2 Total monthly expenditure

Total @ The total expenditure by cash{ $2 328 348.75 USD

~ HUAWEI CLOUD Charges $233,948.75 USD

HUAWEI CLOUD - Reaktime

$16.740.00 USD

HUAWEI CLOUD - Monthly settiemen (Exchange rate: 1 USD = 1.04 EUR)225,897.10 EUR & $217.202.75 USD

~ HUAWEI CLOUD KooGallery Charges $2,034,400.00 USD

HUAWEI CLOUD KooGallery : Monthly setiiement (Exchange rate: 1 USD = 1.04 EUR)2,178,176.00 EUR & £2,004.400.00 USD

You can export the transaction bill on the Billing > Bills page and view the
total expenditure by cash in the transaction bill (the sum of cash payments
and monthly settlement).

The bill types include:
- Expenditure-purchase: fees of yearly/monthly subscriptions

-  Expenditure-change: fees for changing the specifications of yearly/
monthly subscriptions

-  Expenditure-renewal: fees of yearly/monthly subscriptions that you
manually renew

- Expenditure-auto-renewal: fees of yearly/monthly subscriptions that are
automatically renewed
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Expenditure-use: fees of pay-per-use products
Expenditure - hourly billing: Fees of products that are billed hourly

Expenditure - unsubscription handling fee: Handling fees charged for
unsubscriptions

Expenditure-month-end deduction for support plan: fees charged for the
support plan at the end of a month

Expenditure-tax: tax for yearly/monthly and pay-per-use products

Expenditure-difference amount: fees that HCDP customers need to pay if
their expenditures do not reach the guaranteed minimum payment
amount. Difference amount = Guaranteed minimum payment amount -
Expenditure amount

Expenditure-monthly payment: fees of a yearly/monthly subscription that
is paid monthly

Expenditure-savings plans used: actual hourly amount spent in the
savings plan in the pay-per-use billing mode

Refund - unsubscription: fees of yearly/monthly products that are
unsubscribed from

Refund-tax: tax refunded when a yearly/monthly subscription is
unsubscribed from

Refund-change: fees of a yearly/monthly subscription for which the
specification is downgraded

Refund-change to pay-per-use: refunds generated when a yearly/monthly
subscription is changed to pay-per-use billing

Adjustment-compensation: fees compensated by Huawei Cloud

Adjustment-deduction: fees paid when Huawei Cloud makes an account
adjustment. For example, when Huawei Cloud adjusts a specification
downgrade order, the original refund amount is paid first.

Adjustment-compensation tax: tax for Huawei Cloud compensations
Adjustment-deduction tax: tax for Huawei Cloud account adjustments

Step 3 (Optional) You can also compare the total cash expenditure in the monthly bill
and the total payment in the bill filtered by a combination of Resource and By
billing cycle, the total cash expenditure in the monthly bill and the total
payment in the bill filtered by a combination of Usage Type and Details.

(11 NOTE

Due to the different precision methods used for amounts in the above three types of bills,
you may find deviations during the two comparisons.

e The total amount in the monthly bill is rounded off to the 2nd decimal place.

e The exact amounts (accurate to the 8th decimal place) are included in bill details
filtered by a combination of Resource Type and By billing cycle and those filtered by a
combination of Usage and Details.

--—-End
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6.2.2.3 Fields

Table 6-1 Description of fields

Parameter | Description

A

Actual Equal to the amount due minus the amount of used cash

Payment coupons. Actual Payment = Amount due - Cash coupon used.

Account Account that is created upon successful registration with

Name HUAWEI CLOUD. When your enterprise master account has been
associated with multiple member accounts, you can view bill
details by account.

Account Information of your account adjustments in a billing cycle, such

Adjustment | as payment reversals and arrears write-offs.

Amount Actual hourly amount spent in the savings plan.

Deducted

from

Savings

Plan

Amount Amount that has been paid by now in a billing cycle in the post

Paid payment mode, including payment for exceeded credit and

advance payment.

Amortized Amortized cash amount in the current month.

Cash
Amortized | Amortized credit amount in the current month.
Credit
Amortized | Amortized cash coupon amount in the current month.
Cash
Coupon
Amount Amount that a customer should pay for used cloud services after
discounts have been applied. The discounts include commercial
discounts and promotions.
e For non-monthly settlement, Amount due = Cash payments +
Credit payments + Cash coupon used + Arrears.
e For monthly settlement, Amount due = Cash payments + Cash
coupon used + Monthly Settlement.
Amount Actual hourly amount spent in the savings plan.
Deducted
from
Savings
Plan
Arrears Amount to be deducted and paid, including uncleared amount

and unsettled amount.
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Parameter | Description

AZ A physical region where resources use independent power supply
and networks. AZs are physically isolated but interconnected
through the internal network. One region has multiple AZs. If
one AZ becomes faulty, the other AZs in the same region can still
provide services. AZs in the same region can access each other
through the intranet.

B

Billing Billing modes include Reserved Instance, Yearly/Monthly, and

Mode Pay-per-Use.

Billing Time frame between billings for an account. It is determined by

Cycle HUAWEI CLOUD and is generally one natural month. When a
billing cycle ends, the system calculates all the fees that a
customer needs to pay during the billing cycle and generates a
bill.

Bill A bill is a manifestation of your service fees regularly provided by
HUAWEI CLOUD. It describes the revenue and expenditures of
various services and products owned and used by you.

Bill Type Type of a bill, such as expenditure, refund, account adjustment,
and others.

C

Current Amount amortized to the current month.

Month

Amortized

Cash Fees that are paid using cash coupons.

Coupon

Used

Cash Cash coupon amount that has not been amortized after the

Coupon current month.

Amortized

over Future

Months

Cash Cash coupon amount that has been amortized before the current

Coupon month.

Amortized

over Past

Months

Cash Cash amount that has been amortized before the current month.

Amortized

over Past

Months
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Parameter | Description

Cash Cash amount that has not been amortized after the current

Amortized | month.

over Future

Months

Conversion | Used to change Usage Unit to Usage Unit (for Pricing).

Factor For example, the conversion factor between seconds and hours is
3600.

Credit Credit amount that has been amortized before the current

Amortized | month.

over Past

Months

Credit Credit amount that has not been amortized after the current

Amortized month.

over Future

Months

Credit Time from the bill date to the due date. It is usually one calendar

Period month.

Credit Amount that is paid by credit. After the bill is generated, credit

Payment payments are included in the amount due.

Cash Amount that is paid by cash.

Payment

D

Due Date The final date before which customers must pay off the bill.

Discount Discounts offered to customers when they use cloud services, for
example, commercial discounts and promotions. The value is the
discount amount based on the list price.

Discount Discount type used for the expenditure, for example,

Type Commercial Discounts.

Discount Describes the details of the discounts applied.

Subtype For example, if the commercial discount is 20% off, the bill
shows that Discount Type is Commercial Discounts and
Discount Subtype is off: 20% discount.

E

End Time Time when billing for the corresponding cloud service ends.

Enterprise | The enterprise project to which the cloud resource belongs. If you

Project have not set any enterprise projects when purchasing a cloud

service resource, the default value is default. If a cloud service
resource you have purchased does not support enterprise project
management, it will be presented as Non-project.
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Parameter

Description

Expenditure
s

Information of your expenditures in a billing cycle, such as
purchase and pay-per-use.

Expenditure
Time

Time when the expenditure occurs. For yearly/monthly products,
it is the time of payment, while for pay-per-use products, it is the
period from the effective time to the expiration time of the
resource.

F
Future Amount that has not been amortized after the current month.
Months
Amortized
H
Hourly Fixed hourly amount committed in the savings plan.
Commitme
nt
Huawei The part of amount that has been written off in arrears. It is the
Arrears outstanding amount that HUAWEI CLOUD discharges according
Write-Off to the arrears write-off regulations, which customers do not need
to repay.
|
Initial Amount payable in a billing cycle in the post payment mode.
Amount e For non-monthly settlement, Initial amount due = Amount
Due paid by the cash account in the billing cycle (including
expenditures only) + Amount paid by the credit account in the
billing cycle (including expenditures, refunds, and account
adjustments) + Arrears in the billing cycle.
e For monthly settlement, Initial amount due = Amount paid in
real time in the billing cycle (including expenditures only) +
Amount settled monthly in the billing cycle (including
expenditures, refunds, and account adjustments).
L
List Price The sale price of a product with no commercial discounts and
promotion discounts applied on the HUAWEI CLOUD official
website. List price = Discount amount + Truncated amount +
Amount due.
M
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Parameter | Description

Master An enterprise master account is for customers who have enabled

Account enterprise management. They can view expenditures of the
member accounts, and can repay bills of the member accounts in
post payment mode.

Member An enterprise member account is for customers who have

Account accepted the invitation from a master account.

Monthly When pay-per-use expenditures are settled by month, the bill will

settlement | be generated on the third day of the next month.

Monthly Resource expenditures are amortized to each month based on

Breakdown | resources, products, and usage types.

Month The month to which the prepaid amount of a yearly/monthly
resource or reserved instance is amortized based on the validity
period of the order, or the month when the hourly billing of a
pay-per-use resource or reserved instance occurs based on the
accumulated usage (the same as the billing cycle).

N

Negative There is a negative balance in the customer's credit card when

Amount the refund is greater than the amount paid from the card in a
certain billing cycle. For example, when the refund to the credit
card is $10 USD and the amount paid from the credit card is $5
USD, there is a negative balance of $5 USD. The negative balance
can be used to pay for the bills of the previous billing cycles or
the next billing cycle.

o

Original Unique identifier of a yearly/monthly order from which a

Order No. customer has unsubscribed.

Order ID/ Order No. is a unique identifier of a yearly/monthly order.

Transaction
ID

Transaction No. is a unique identifier of fee deduction for
expenditures in the pay-per-use mode.

Overdue The bill is still not paid off after the due date.

Overdue Remaining amount that should be paid off the moment when
Amount the due date arrives.

P

Package Usage of a product or resource included in a resource package
Usage within a period of time. If this usage does not exceed the

package quota, no extra charges are incurred.
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Parameter | Description

Package Package usage displayed in the unit used for pricing when the

Usage product is released. The value is truncated to a maximum of 10

(Pricing decimal places.

Unit)

Payment Options selected when you placed an order in the billing mode

Option such as Reserved Instance and Savings Plans. The options include
all upfront, partial upfront, and no upfront.

Payment The status of payment, including Paid, Unbilled (amount to be

Status billed), and Partly Paid (amount that has been billed pending
deduction and payment).

Past Amount that has been amortized before the current month.

Months

Amortized

PayerAccou | Account that pays bills. Generally, bills are paid by the account

nt Name that uses the resources. If an account is associated with an
enterprise master for unified payment, bills will be paid by the
enterprise master account from the time the association is
completed.

R

Region Cloud service region that provides public cloud service resources
independently and serves a large geographical area.

Resource The specific object a customer uses via HUAWEI CLOUD, such as
devices, IP addresses, and ports.

Resource ID | Unique ID of a cloud service resource.

Resource User-defined name of a cloud service resource.

Name

Resource User-defined tag of a cloud service resource.

Tag

Resource Name of a cloud service. It indicates the category of the resource

Type used for a cloud service.

Refunds Information of your refunds in a billing cycle, such as
unsubscriptions and specification downgrades.

Remaining | Remaining amount payable by now in a billing cycle in the post

Amount payment mode. Remaining amount due = Initial amount due -

Due Amount paid.

S

Savings The savings plan which is used to cover the expenditures of the

Plan pay-per-use resource.
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Parameter | Description

Savings Discount obtained when you commit to a savings plan depends

Plan on the hourly commitment.

Discount

Start Time | Time when billing for the corresponding cloud service starts.

Specificatio | A collection of attributes and their values used to describe the

ns features of resources that a cloud service needs. Specifications of
resources of the same type have the same attributes but different
attribute values.

Service Category of a cloud service.

Type

T

Total Usage

To which extent a cloud service is used within a period of time,
including the usage duration, used capacity, used times, and used
traffic.

Total Usage
(Pricing
Unit)

Usage displayed in the unit used for pricing when the product is
released. The value is truncated to a maximum of 10 decimal
places.

Total Usage (Pricing Unit) = Total Usage/Conversion Factor

For example, 1 byte = 1/(1024 x 1024 x 1024) GB. The value is
truncated to 10 decimal places and will be displayed as
0.00000000009.

Total Credit
Limit

Total amount granted to your credit account. It indicates the
maximum credit amount offered to you within a certain period of
time (generally one year) based on your payment capability.

Transaction
Time

Time when the fee is deducted for an expenditure.

Transaction
No.

Unique identifier of fee deduction for expenditures in the pay-
per-use mode.

Truncated In pay-per-use billing mode, amounts are accurate to two
decimal places during settlement, with the third and later
decimal places directly deleted.

U

Usage Unit | Unit to measure the product usage.

Usage Unit | Usage unit used for pricing a product when the product is

(for released.

Pricing)

Usage Type | Usage type of pay-per-use cloud services to be billed, such as

duration, capacity, upstream traffic, and more.
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Parameter | Description

Unit Price Price of product usage, such as ¥5.

Unit Unit of product usage price, such as GB/hour, Mbps/hour, and GB.
Unbilled The unprocessed amount of a bill to be generated.
amount

Uncleared Amount to be deducted and paid.

amount

Usage in Reserved instance usage in a specified period. If the usage does
Reserved not exceed the quota in the reserved instance package, the
Instances product and resources will not be billed separately.

Usage in Usage in a reserved instance, which is displayed in the unit used
Reserved for pricing when the product is released. The value is truncated
instances to a maximum of 10 decimal places.

(Pricing

Unit)

w

Write-off The outstanding amount that HUAWEI CLOUD discharges
according to the arrears write-off regulations, which customers
do not need to repay.

6.2.3 Bills

6.2.3.1 Bill Summary
On the Bills page, you can view your monthly expenditures generated since June,
2020.

Important Notes

Bills for an enterprise master account contain the expenditure data of its member
accounts.

If the payment currency is not USD, the amounts are converted to USD based on
the exchange rate, and then rounded off to the 2nd decimal place. When the
currency is Japanese yen, the amounts are rounded off to an integer.

Viewing Summary Data

The summary data is rounded off to the 2nd decimal place. You can view the
exact amounts (accurate to the 8th decimal place) in the exported summary bill in
XLSX format.

Step 1 The Bills page is displayed.
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Step 2 Select the billing cycle and transaction account.

Step 3 View the bill summary, payments, discounts, and transactions.

Generally, bills are paid by the account that uses the resources. If member
accounts have been associated with the master account for unified accounting
management, the master account will pay the bills generated after the
association. You can use the accounts to filter the bills to be paid.

@ Bill: including the start and end dates of the selected billing cycle, bill status
(billed or not), due date, and total actual expenditures (excluding the coupons
used).

Bill

Billir

g Cycle Status Due Date
Sep 01, 2023-Sep 30, 2023 Bill Issued Dec 11, 2023

Due Date

Total @ $2,328,348.75 USD

~ HUAWEI CLOUD Charges

HUAWE

~ HUAWEI CLOUD KooGallery Charges

HUAWE

HUAWEI CLOUD KooGallery : Montnly setfiement

$233,948.75 USD
CLOUD : Real-time settlement $16,740.00 USD

CLOUD : Monthly seftiement (Exchange rate: 1 USD = 1.04 EUR)225,897.10 EUR ® $217,208.75 USD

$2,004,400.00 USD

(Exchange rate: 1 USD = 1.04 EUR)2,178,176.00 EUR ® $2,004,400.00 USD

Before your bill is generated, this field is displayed as Estimated Total. After the
bill is generated, the billed amount is displayed, which is the sum of your Huawei
Cloud charges and Huawei Cloud KooGallery charges.

Huawei Cloud charges: expenditures of Huawei Cloud services, including the
real-time payments and monthly payments

- Real-time payments: total amount you have paid to purchase Huawei
Cloud products, including the payments for yearly/monthly subscriptions
and reserved instances.

- Monthly payments: Huawei Cloud expenditures settled monthly.

If the payment currency is not USD, the amounts are converted to USD
based on the exchange rate. Before your bill is generated, the monthly-
settlement amounts are also converted to USD based on the live
exchange rate but they are for reference only. The amount is subject to
the actual bill run.

Huawei Cloud KooGallery charges: expenditures of KooGallery products,
including real-time payments and monthly payments.

- Real-time payments: total amount you have paid to purchase KooGallery
products, including the payments for yearly/monthly subscriptions.

- Monthly payments: KooGallery expenditures settled monthly

If the payment currency is not USD, the amounts are converted to USD
based on the exchange rate. Before your bill is generated, the monthly-
settlement amounts are also converted to USD based on the live
exchange rate but they are for reference only. The amount is subject to
the actual bill run.

@ Payments: mapping between invoices and actual payments (excluding
payments using coupons). The total amount due is the sum of the remaining
amount due and amount paid.
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Payments

Remaining Amount Due ( Due Date Dec 11, 2023 (Exchange rate: 1 USD = 1.04 EUR) 0.00 EUR $0.00 USD
-~ Payment $2,328,348.75 USD

Invoice Description Payment Date € Amount ©

Not invoiced Monthly settiement Oct 09, 2023 $2,311,608.75 USD

Not invoiced - HUAWEI CLOUD 8C407794BC- Yearly/Monthly purchase Sep 30, 2023 $108.00 USD

Not invoiced - HUAWEI CLOUD 2EC552C744- Yearly/Monthly purchase Sep 2023 $108.00 USD
Not invoiced - HUAWEI CLOUD 88636D4FE1- YearlyMonthly purchase Sep 30, 2023 $108.00 USD
Not invoiced - HUAWEI CLOUD 1E934B4B74- Yearly/Monthly purchase Sep 30, 2023 $108.00 USD

Total Records: 156 5 v 1 2 3 4 5 5 2 >

¢ Remaining Amount Due (displayed after the bill is generated): amount to be
paid for the current billing cycle. If the payment currency is not USD, the
amount is converted to USD based on the exchange rate.

e Due Date (displayed after the bill is generated): The final date before which
you must pay off the bill.

e Amount Paid: Top-ups and cash expenditures. Cash expenditures include
those for yearly/monthly subscriptions and monthly settlement, excluding
cash coupons. The date displayed is when fees are deducted from your
account.

- Monthly settlement: cash used for payment in the monthly settlement.

- Monthly settlement-Account credit for payment: account credit
(negative amount) used for payment in the monthly settlement. If within
a billing cycle, the credit refund is greater than the credit payment, a
negative amount is generated. The negative amount is then used to
offset your monthly settlement fees.

e Invoice: Commercial invoices, including invoices for top-ups, are issued for the
billing cycle. If you have chosen the monthly settlement option, your invoices
are issued after fees are deducted from your account.

@ Discounts: total discounted amount by discount type.

Discounts $4,383.96 USD
By account name (default setting
Account Name Discount Type Discount Amount (USD) €
Specified discount for agent subscription 51017.00 USD
Specified exemption for agent subscription =50.01 USD
Commercial Discount 561333 USD
Channel commergial contract discount $2.83USD
Pariner discount 5285 USD
TolalRecords: 12 | 5 12 3 >

@ Coupons Used: total amounts of coupons used by service type. You can filter
coupons by coupon ID, and click a coupon to view its details.

Coupons Used $490.62 USD
Enter a coupon ID.

Cash Coupons Service Type Amount ©

Elastic Cloud Server

Elastic Cloud Server

Elastic Cloud Server

Elastic Cloud Server

Elastic Volume Service

Total Records: 12 5 12 3 >
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® Refunds: amounts of unsubscriptions, specification downgrades, and account
adjustments are included. The refund for amount adjustments is intended only for
orders that are not settled monthly. All refunds are in cash and cash coupons are
not returned. You can click the order number to view the order details.

Refunds & -$3,985.20 USD

Invoice

Description Date & Amount &
Notinvoiced - HUAWEI CLOUD C52309280716KX70LT - Yearly/Montnly - unsubscription Sep 28, 2023 -$97.20 USD
Not invoiced - HUAWEI CLOUD cs: 171 - YearlyiMonthiy - unsubscription Sep -$97.20 USD
Not invoiced - HUAWEI CLOUD IXNR - Yearly/Monthly - unsubscription Sep -897.20 USD
Notinvoiced - HUAWEI CLOUD riy/Monthly - unsubscription Sep -$97.20 USD
Not invoiced - HUAWEI CLOUD yMonthly - unsubscription Sep 26, 2023 -$9720 USD

Total Records: 4 5 1. 2 3 4 5 & 9 >

® Transactions: expenditures summarized by service type or region. You can view
the transaction details by account or service type. For more dimensions, go to the
Cost Center.

Transactions

The amount shown here ha 1 ma’ om! Tepan iith the amount shown in m the
By Account By Senvic view transactions in Cost Center by enterprise project
Active Accounts 1 Amount $2,328,348.75 USD
By Account Name (defaull seting
Description Duration/Usage: Amount (USD) &

$2,328,348.75 USD

HUAWEI CLOUD Charges §233,048.75 USD

“  Elastic Volume Service EVS §56,343.75 USD
¥ Elastic Cloud Server ECS $159,006.16 USD
v Object Storage Service OBS $20.35 USD
~  Relational Database Service RDS §734.37 USD

~  Virtual Private Cloud VPC $17.844.12 USD

HUAWEI CLOUD KooGallery Charges $2,094,400.00 USD

“ Yunxiazi - Cloud Bastion Host §2,004,400.00 USD

The amounts shown on the Bill Details page are rounded off, so there may be
some discrepancies with the amounts shown in the monthly bill. To view the exact
amounts, export the monthly bill in XLSX format.

e To use an API to query bill summary, see Querying Bill Summary for details.
e  For details about taxes, see Tax Help.

--—-End

6.2.3.2 Bill Settings

Procedure

Step 1

Under Billing Settings, you can choose to enable bill notification. If you enable
bill notification, HUAWEI CLOUD will send bills to you via email or SMS message
each month after these bills are generated.

Choose Billing > Bills, and click Bill Settings in the upper right corner of the
page.

The Bill Settings page is displayed.

Step 2 Turn on the Receive Bills toggle.
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Step 3 Set the following parameters as needed, and click Save.

Eill= [ Bill Settings

Receive Bills

Enable the Receive Bills option and configure the settings below to receive bills for each billing cycle.
Receive Bills D

Contact Person  Modify

Language BEr (i) English

Bill Amount Do not send me the bill if no expenditures occur in a billing cycle

MNegative Balance

Choose to use a negative balance to pay postpaid bills of this account.

i::l::- Apply balance to historical and future bills Apply balance to future hills only
g ™

[ Save |

M "y

Contact Person: Click Modify to modify the bill recipients on the SMS &
Email Settings > Finance > Bill page in the Message Center.

Language: Set the language of bill files.

Bill Amount: If this option is selected, no bill notification is sent if no
expenditures occur in a billing cycle.

Negative Balance

- You can set a negative balance to pay postpaid bills of this account. It is
used to pay for the bills of the previous billing cycles or the next billing
cycle by default.

- When the master account allocates credits to its member accounts and
makes payments for these member accounts, only the master account
can set the negative balance, and its member accounts can view the
settings.

--—-End

6.2.3.3 Editing Cards

You can personalize your bills by displaying or hiding the cards.

Procedure

Step 1 Choose Billing > Bills, and click Edit Cards in the upper right corner of the page.
Edit Cards is displayed.
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Step 2 Choose to hide or show the cards as required, and then click OK.

Edit Cards

You can choose to hide or show the following cards:

Bill

Fayments

Discounts

Coupons Used

Refunds

Transactions

§ annnn

o Ty
| Cancel |
M A

----End

6.2.3.4 Viewing the Bills Held By the Original Business Entity
View the bills generated during the association period if you have been associated
with a partner.

Switching the Business Entity

If your account is associated with a partner, your business entity is switched from
Huawei Cloud to your partner's business entity.

If your account is disassociated from the partner, your business entity is switched
back to your original business entity (Huawei Cloud).

If your account is disassociated from the partner and then associates with another
partner, your business entity is accordingly switched to the new partner's business
entity.
Viewing Payment History
Step 1 The Bills page is displayed.
Step 2 Click Historical Data.
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Bills Billing Cycle | Jul 2024 v Payer Account (%) v

@ !1you want to view the billing dala generated during the association with your partner, clic Historical Dat
- All times in bills are presented based on Beijing time (GMT+08:00)
- Biling Center uses the market exchange rate published by a third-party financizl authority on the day before the bill is generated
- The final bill for each menth (tax included) is generated on the third day of the following month and is available for download at 10:00 a.m. on the fourth.

Step 3 Select Business Entity in the upper right corner of the page to view the billing
data held by different business entities.

For bill details, see Bills.

Bills / Historical Data

Bills Billing Cycle | Jul 2024 v Payer Account (%) w Business Entity v

o - All imes in bills are presented based on Beijing time (GMT+08:00)
- Billing Center uses the market exchange rate published by a third-party financial authority on the day before the bill is generated
- The final bill for each month (tax included) is generated on the third day of the following month and is available for download at 10:00 &m. on the fourth

----End

6.2.4 Bill Details

You can view the bill details of the last 18 months on the page. To view the data
of earlier months, export it and download the file.

Step 1 Open the Bill Details page.
Step 2 Select a billing cycle. Set the data type and data period.

Billng Cycle | Jul 2023 v | Account Name v | Payeraccount @ | Al v
Sort By m Resource Name/ID Resource Type Service Type Account @ Data Period By billing cycle By day Details
P e ————
(_Export ) (_customize Column )
By resource id setting)

Billing...  PayerAccount ()  AccountMame (® | Service Type  ResourceT..  Billing Mode  Bill Type Resource N... = Resource Tag  Specificatio...  Region Az
. hws.reseure.
Jul 2023 Elastic Volu Volume Yearty/Mont Refund-tax - General Pur. CN North-B cn-nert
. hws resoure.
Jul 2023 Elastic Volu Volume earty/Mont Refund-unsubscription - General Pur. CN Nertn-B cn-nert
hws resoure.
Ju12023 marketplace KooGallery YeartyiMont Expendiure-purchase - yunxiazi_yu GN Nortn-B -

e Usage: how a pay-per-use cloud service is billed, such as by duration, capacity,
or upstream traffic

e Resource: cloud resources, such as devices, IP addresses, and ports
e Resource Type: type of a cloud resource
e Service Type: type of a cloud service

e Account: created after registering with Huawei Cloud. The account has full
access permissions for all the resources owned by itself.
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(11 NOTE

When you view bills with data type set to Usage and data period set to Details:

The following changes are made when you view bill details of pay-per-use and yearly/
monthly products by Usage:

- Before November 15, 2020, the Discount Type field is set to --. Since November
15, 2020, this field is set to the actual discount type you enjoy.

- Before August 01, 2021, the Discount Subtype field is set to --. Since August 01,
2021, this field is set to the actual discount you enjoy.

When you view bills by Usage with the period set to By billing cycle or By day:

- For yearly/monthly subscriptions, the Discount Type and Discount Subtype fields
in the bills are set to the actual discount type and discount information,
respectively.

- For pay-per-use products, the Discount Type and Discount Subtype fields are set
to the actual discount type and discount information in the bills generated since
00:00:00 on August 1, 2022 and set to -- in the bills generated before that time.

Click V on the right of the amount due to select whether to hide expenditures of $0
UsD.

In the Pay-per-Use billing mode, the unit price is provided, and the amount is equal to
the usage multiplied by the unit price. In other billing modes, such as the tiered pricing
and small amount accumulation, no unit price is provided.

For a yearly/monthly product, if a customer updates the resource name and resource
tag on the cloud service console, the new name and tag will not be updated to the
resources which have expired in the bill.

Example:

1. On October 10, 2023, a customer subscribed to an EVS disk for one month. The
Billing Center generated an order for the new purchase and the bill for the resource
usage.

2. On November 8, 2023, the customer renewed the EVS disk for one month. The
Billing Center generated another order for the renewal and the bill for the resource
usage.

3. On November 20, 2023, the customer updated the resource name and resource tag
on the EVS console.

Result:

- Because the resources in the new purchase order have expired, the resource name
and tag will not be updated in the corresponding bill.

- However, the resources in the renewal order are still in use, the resource name and
tag will be updated in the corresponding bill.

--—-End

6.2.5 Exporting Bills

Huawei Cloud generates the final bill for each month's expenditures on the third
day of the following month. It is made available for viewing or export at 10:00
a.m. on the fourth of the following month.

You can select the type of bills to be exported as you required.
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Table 6-2 Exported Files

Bill Function File Billing Operations
Type Forma | Period
t
Bill Expenditure e PDF | By 1. Choose Billing > Bills,
summa | summary of the e XLs | billing and click Export.
ry current month. X cycle 2. Select Summary bill. Set
The summary is the time, file format, and
not updated in data dimension.
real time and 3. Click Export.

cannot be used for
reconciliation.

Transac | Transaction csv By 1. Choose Bills > Bill
tions records, which can billing Summary, and click
be used for cycle Export.
reconciliation. 2. Select Transaction Bills,

and set the time.
3. Click Export.

Bill Usage and csv e By 1. Choose Billing > Bill
details | expenditure of billin Details.
each resource for g 2. Select a billing cycle, set
the current - cycle the dimension and data
account, which e By period. Click Export.
can be used to day
check commercial
discounts. ° By
detail

S

(11 NOTE

e In the PDF summary bill, the amounts are rounded off to the 2nd decimal place.

e Exact amounts (accurate to the 8th decimal place) are displayed on the exported file in
Excel or CSV format.

6.2.6 Payment History
You can view all payment records of your cash account and credit card in a
specified period.

Important Notes

If you have chosen the monthly settlement option, your payment records are
displayed only after fees are deducted from your account.

If the payment currency is not USD, the amount is converted to USD based on the
exchange rate. and then rounded off to the 2nd decimal place. When the currency
is Japanese yen, the amounts are rounded off to an integer.
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Viewing Payment Records

Step 1 Go to Payment History page.

Step 2 Select a payment date to view all payment records in that period.

Payment History (@ Help Center

Paid

( Export ) Transaction Time | WMay 01, 2024 — Jul 23, 2024

Payment Date Invoice/Receipt ID Payment Method Transaction Type ¥ Payment Method Transaction Amount Exchange Rate

Jun 20,2024 CSER24000232 - Charge Online payment 1528 USD = 92.02 EUR 1USD = 1.00482 EUR

Jun 20,2024 CSER24000231 - Charge Online payment 0158 USD = 92.02 EUR 1USD = 1.00482 EUR

--—-End

Downloading Payment Records

Click Export in the upper left corner of the page. You can download the exported
contents on the Billing Center > Export History page.

6.2.7 Usage Details

You can view or export the usage details of the 95th percentile bandwidth, 95th
percentile bandwidth (enhanced), 95th percentile bandwidth (guaranteed), and
daily peak bandwidth for CDN, VPC, CC, EIP, and OBS services. Billing Center
prepares your usage details of the last 18 months.

Important Notes
To obtain complete usage details, query the data of a month after the third day of
the following month.

Procedure

Step 1 Go to the Usage Details page.

Step 2 Set the service type, resource type, and time to export usage details.

--—-End

6.2.8 Data Storage

6.2.8.1 Enabling Data Storage

You can enable expenditure data storage by creating a bucket on Object Storage
Service (OBS). Huawei Cloud will synchronize your bills to the designated bucket
on OBS.
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(11 NOTE

e The bill data storage service is upgraded to provide more detailed bill data. If you
have enabled the old version of the bill data storage service, you can click the
button in the upper right corner of the page to experience the new version of the
service.

The new version of the bill data storage service does not affect the old version. If you
want to switch to the new version, disable the old version.

e If you enabled the data storage service or update the push settings after 04:00, Huawei
Cloud will not send your bills of the previous day.

For example, if you enabled the data storage service at 08:10 on February 10, 2024, you
will not receive the bills of February 09, 2024.

e After you enable data storage or update the push settings, bill files will be pushed to
you at 18:30 every day. Considering the time required for push processing, you are
advised to obtain the data from the bucket generally after 20:00. In special cases, for
example, when a large amount of data is processed, the push may be delayed, and you
can obtain the data later.

Enabling Bill Subscription

Step 1
Step 2
Step 3

Step 4

Step 5

Step 6

Step 7
Step 8

Create a bucket on OBS. For details, see Creating a Bucket.
Log in to the Billing Center.
Go to the Data Storage page.
Set the bucket name.
{0 NOTE
If the bucket becomes invalid, expenditure data storage is automatically disabled.
Click Verify.

A message indicating that the verification is successful is displayed and all eligible
bills are presented.

Select the bills that you want to export and click Enable.

Once authorized and verified, the files for your selected bills will be synchronized
to your bucket on OBS every day.
e Set Push

If you select the check box, the expenditure data updated upon bill
adjustments will be synchronized to your bucket on OBS.

e Save Bills of Unified Accounting Members
This field is available only to the master account with unified accounting.

When this field is set to Yes, Huawei Cloud pushes bills of member accounts
to the master account for unified accounting. If this field is set to No, Huawei
Cloud does not push bills of member accounts to the master account.

Click Get Code.

Enter the received SMS verification code and click OK.
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(11 NOTE

You can click Disable next to the object storage name to close expenditure data storage.

--—-End

Downloading Subscribed Bills

Step 1 Choose Service List > Storage > Object Storage Service.

Step 2 Click the bucket name.

Step 3

" HUAWEI CLOUD

@ Object Storage Service ®  Open Source Software Notice + Create Bucket Buy OBS Package

0BS Browser & Download obsutil & Download obsfs & Download

Bucket Name & Storage Class 4 Region Y7 & Used Capacity 4 Objects @ Created & Enterprise Project 4 Operation

[obsif] Standard AP-Hong-Kong 3.06 M8 157 Jun 15,2019 14:53:37 GMT+08..

In the navigation bar on the left, click Objects. You can view all files of the
subscribed bills that have been exported.

(11 NOTE

e Bills of the same type are sorted in descending order.

e You can search for bills by bill name prefix. Example: Enter
Spendings(ByResource) 201906 in the search box to view all resource bill files in June

2019.

e Data generated each day for customers in the monthly settlement mode is estimated. It
is suggested that these customers obtain the full bill of a month on the fourth day of
the next month.

After expenditure data storage is enabled, data listed in Table 6-3 will be
automatically exported based on your selection.

Table 6-3 Exported bills

Bill Billing Data to Be Exported Filename Identifier
Period

Resource Every day Data of the month (prior | %account name

bill by to the day on which the | %_InstanceBillMonth_Y

billing cycle data is exported) YYYMM

(applicable | hirq day of | Data of the last month

to the new | o5k month

version)
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Bill Billing Data to Be Exported Filename Identifier
Period
Detail bill Every day Data of the previous day | %account name
by usage %_PriceFactorBillDe-
type tailLYYYYMMDD
(apE]licable Third day of | Data of the last month %account name
to the new | o5ch month %_PriceFactorBillDe-
version) tailLYYYYMMDD-
YYYYMMDD
Resource Every day Resource expenditure Resource_Expenditures_
Expenditure data of the previous day | YYYYMMDD
S
licabl Third day of | Pay-per-use expenditure | Resource_Expenditures(
(apﬁ |calde each month | data of the last month Pay-per-
to t.e o (for example, data of Use)_MonthlyBill_YYYY
version) CDN expenditure MM
charged based on daily
average peak
bandwidth).
NOTE
Such data is not displayed
if there is no monthly-
settled pay-per-use
products.
Spendings Every day Current month Spendings
(By (excluding the day on (ByResource)_YYYYMM
Resource) which the data is DD
(applicable exported)
to the old Third day of | Last month (YYYYMMDD | Spendings
version) each month | in the file name (ByResource)_YYYYMM

indicates the last day of
the last month)

DD

Step 4 Select the bill you want to download and click Download in the Operation

column.

--—-End

Further Description

If you want to download subscribed bills every day, run the following script to set
it up. After the setup is completed, the subscribed bills will be automatically

downloaded.

(11 NOTE

The following code example is for reference only. You can make changes to it for

development

#!/usr/bin/python
-*- coding:utf-8

as needed.

_*_
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import string,os,sys,datetime
import commands
import json

#get date
date = datetime.date.today()-datetime.timedelta(1)
str_date = date.strftime("%Y%m%d")

AK ="

SK="

server ="

bucketName ="
#prefix="Consumedetails_"+str_date
prefix="Resource_Expenditures_"+str_date
print prefix

from com.obs.client.obs_client import ObsClient
# Construct an OBS client instance with your account for accessing OBS.
obsClient = ObsClient(access_key_id=AK, secret_access_key=SK, server=server)

#find which billing

resp=obsClient.listObjects(bucketName,prefix)

#billing name

objectKey=resp.body.contents[0].key
localFileDir='/opt/huaweij/zcm/data/+objectKey

# Download the object to a file

print('Downloading an object to dir:' + localFileDir + "\n")
obsClient.getObject(bucketName, objectKey, downloadPath=localFileDir)

Parameter description:

e AK: access key ID on OBS. One AK maps to only one user but one user can
have multiple AKs. OBS identifies users via access key IDs. For details about
how to obtain the AK and SK, see Obtaining Access Keys (AK and SK).

e SK: secret access key used to access OBS. Authentication information is
generated based on SKs and request headers. Each AK maps onto a unique
SK.

e server: domain name, representing the bucket's Internet address. It is used for
direct access to buckets in cases like cloud application development and data
sharing. You can obtain its value from the part marked with @ in Figure 6-3.

e bucketName: name of the bucket used for the subscribed bills. You can obtain
its value from the part marked with @ in Figure 6-3.

e prefix: bills that need to be automatically downloaded.
"Resource_Expenditures_": resource expenditure records
"Spendings (ByResource)_": resource bill

e localFileDir: local directory for storing downloaded bill files.
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Figure 6-3 Obtaining parameters for automatically downloading subscribed

bills
Bucket List /| Overview @
< _.__‘_'°'_¢ I I|jl Standard | Single-AZ storage | CM Morth-Ulangab203 | Created Jul 23, 2024 16:06!
Overview
Usage Statistics

Ohjects

. Storage Total v Traffic
Metrics

. 3646 KB D bytes Month-over-mc
Basic Month-over-menth growth 4+ 58 26%
Configurations

Diomain Mame Mgmt

Tagging

Permissions

Bucket Policies < l

Bucket ACL
Data Securit}" Domain Name Details
CORS Rules Type Domain Name
URL Validation .

Endpoint (%) m]
Data @ Access Domain Name () m)
Mananamant

6.2.8.2 Format of Resource Bill by Billing Cycle (for New Version)

Bill Description

1.  After subscribing to resource bills by billing cycle on the Billing > Data
Storage page of the Billing Center, you can download and view these bills
from Service List > Storage > Object Storage Service.

For details about how to download the bills, see Downloading Subscribed
Bills.

2. Select the folder named after a date as needed.

Objects '
Objects Deleted Objects Fragments
You can use OBS Browser+ 1o move an object 1o any other folder in this bucket. For securily reasons, files cannol be previewed online when you access them from a browser. To preview files online, see How Do | Preview Objects in
Browser?
s N N oo
(' uUpload Object ) ( Create Folder ) ( more v )
(s et )L J ! J

Object Name Prefix: 2024-10-16 X Add filter

Name Storage Class size § Last Modified & Operation

2024-10-16 - Mot analyzed QU - Analyze Share More

3. The date folder is opened. Download the resource bill file.
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Objects

(" Upload Object ) (*

Create Folder )

= Object Name Prefix:

nstanceBillMonth_202410_1.csv

" ore

InstanceBillMonth > Add filter

Storage Class Size §

Standard 534 KB

Oct 17, 2024 14:15:58 GMT+08:00

Last Modified & Operation

Bill

Billing
Period

Data to Be Exported

Filename Identifier

Resource
bill by
billing cycle

Every day

Data of the month (prior
to the day on which the
data is exported)

For example, the file
exported on April 10,
2021 contains bill details
from April 1, 2021 to
April 9, 2021.

NOTE
Due to the data report
delay, the daily bills may
not include all transaction
data. You are not advised
using the daily bills for
reconciliation and monthly
data analysis.

Third day of
each month

Data of the last month
(recommended for
reconciliation)

For example, the file
exported on April 3,
2021 includes bill details
of March 2021 (a billing
cycle).

%account name
%_InstanceBillMonth_Y
YYYMM

Bill Content

Table 6-4 Parameters in resource bill by billing cycle

Field | Type | Field Description Example
Nam Value

e

Billin | String | Interval of time from the end of one billing 2020-08
g statement date to the next billing statement

Cycle date. It is determined by Huawei Cloud and is

generally one natural month. When a billing
cycle ends, the system calculates all the fees that
a customer needs to pay during the billing cycle
and generates a bill.
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Field | Type | Field Description Example
Nam Value
e
Enter | String | Name of the specified enterprise project. If no default
prise enterprise project is selected for the cloud
Proje service, default is displayed as the value of this
ct field.
Enter | String | ID of the specified enterprise project. If no 0
prise enterprise project is selected when the customer
Proje purchases a product, the enterprise project ID is
ctID 0.
Acco | String | Account name of the customer to which a bill zhangsan
unt belongs.
Servi | String | Code of a product type. hws.service.t
ce ype.ebs
Type
Code
Servi | String | Type of a cloud service. Elastic
ce Volume
Type Service
Reso | String | Code of a product. hws.resource.
urce type.volume
Type
Code
Prod | String | ID of a product. d5d5ba12f9e
uct d4d0f997ab4
ID 8464133d24
Reso | String | Name of a cloud service. Elastic
urce Volume
Type Service
Billin | String | Billing mode. The options are as follows: Monthly
g e Yearly
Mod
e e Monthly
e Daily
e One-off
e Pay-per-use
e Reserved Instance
e Savings Plans
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Field | Type | Field Description Example
Nam Value
e
Bill String | Type of a billing item. Expenditure-
Type e Expenditure-purchase: fees of purchased purchase

yearly/monthly subscriptions

e Expenditure-renewal: fees of yearly/monthly
subscriptions that you manually renew

e Expenditure-use: fees of pay-per-use products

e Expenditure-auto-renewal: fees of yearly/
monthly subscriptions that are automatically
renewed

e Expenditure-hourly billing: fees for reserved
instances and savings plans that are billed
hourly.

e Expenditure-savings plans used: expenditures
paid for using savings plans

e Expenditure-unsubscription service charge:
handling fees charged for unsubscriptions

e Expenditure-month-end deduction for support
plan: fees charged for the support plan at the
end of a month

e Expenditure-change: fees incurred due to
changes in the specifications of yearly/
monthly subscriptions

e Expenditure-monthly payment: fees of yearly/
monthly subscription that is paid monthly

e Refund-unsubscription: fees of yearly/monthly
products that are unsubscribed from

e Refund-change: expenditures generated when
a yearly/monthly resource is changed, for
example, its specifications are downgraded
NOTE

The bill type of specification downgrade orders

from Refund-unsubscription to Refund-change
since August 25, 2022 (GMT+08:00).

e Refund-change to pay-per-use: fees for the
refunds generated when a yearly/monthly
subscription is changed to pay-per-use billing.

e Adjustment-compensation: fees compensated
by Huawei Cloud

e Adjustment-deduction: fees paid when
Huawei Cloud makes an account adjustment.
For example, when Huawei Cloud adjusts a
specification downgrade order, the original
refund amount is paid first.
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Field | Type | Field Description Example
Nam Value
e
Reso | String | Unique ID of a cloud service resource. e46a3ab3-
urce d1ca-42e4-8
ID 4d7-
db19d17024
55
Reso | String | Name of a cloud service resource. volume-6d23
urce
Nam
e
Reso | String | User-defined tag of a cloud service resource. group
urce
Tag
SKU | String | An SKU code is unique to a product. SATA
Code
Specif| String | A collection of attributes and their values used Common I/O
icati to describe the features of the resource that a | 10.0 GB
ons cloud service needs. Specifications of resources
of the same type have the same attributes but
different attribute values.
Pare | String | ID of the parent resource to which a resource -
nt belongs.
Reso
urce
ID
Root | String | ID of the root of a resource. Child resources -
Reso belong to parent resources, and parent resources
urce belong to root resources.
ID
Regi | String | Code of a region. cn-north-1
on
Code
Regi | String | Cloud service region that provides public cloud CN North-
on service resources independently and serves a Beijing1
large geographical area.
AZ String | A physical zone where resources use AZ1

independent power supply and networks. AZs
are physically isolated. One region has multiple
AZs. If one AZ becomes faulty, the other AZs in
the same region can still provide services. AZs in
the same region can access each other on an
intranet.
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Field | Type | Field Description Example
Nam Value
e
List BigDe | Price of the product for the specified period 3
Price | cimal | displayed on the Huawei Cloud official website.

Disc | BigDe | Discounts offered for cloud services, for example, | O
ount | cimal | commercial discounts and promotional
discounts. It is the discounted amount based on
the list price.
Amo | BigDe | Amount that should be paid for used cloud 3
unt cimal | services after discounts are applied. The
discounts include promotional discounts,
discount coupons, and commercial discounts.
Cash | BigDe | Amount that is paid by cash. 3
Pay | cimal
ment
Credi | BigDe | Amount that is paid by credit. After the bill is 0
t cimal | generated, credit payments are included in the
Pay amount due.
ment
Cash | BigDe | Amount paid using cash coupons. 0
Coup | cimal
on
Used
Flexi | BigDe | Amount paid using flexi-purchase coupons. 0
- cimal
Purc
hase
Coup
on
Used
Store | BigDe | Amount paid using stored value cards. 0
d cimal
Valu
e
Card
Pay
ment
Mon | BigDe | Amount settled monthly. 0
thly | cimal | This parameter is displayed only for monthly-
Settl settled customers.
eme
nt
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Field | Type | Field Description Example
Nam Value
e
Arre | BigDe | Amount to be deducted and paid, including 0
ars cimal | uncleared amount and unsettled amount.

This parameter is displayed only for non-

monthly-settled customers.
Writt | BigDe | Part of amount in the arrears that is written off | 0
en cimal | by Huawei and does not need to be paid.
Off
Orde | String | Order No. is a unique identifier of a yearly/ CS21061515
r monthly order. Transaction No. is a unique 539VORHH6
No./ identifier of payment for billing modes, such as
Trans pay-per-use.
actio
n No.
Start | String | Time when billing for a cloud service starts. 2021-06-15
Time 16:05:43

GMT+08:00
End | String | Time when billing for a cloud service ends. 2021-07-15
time 23:59:59
GMT+08:00

Spot | String | Whether the current pay-per-use instance is N
Insta using spot pricing.
nce e N

o Y

This field takes effect from 00:00:00 on August

1, 2021. The related data can be viewed and

exported.
Tradi | String | Enterprise master account. zhangtao
ng This parameter is displayed only when you have
Acco enabled the Enterprise Center and the
unt association model is Unified Accounting

Management.
Asso | String | Association mode of the enterprise master Unified
ciati account and its member accounts. accounting
on This parameter is displayed only when you have
Type enabled the Enterprise Center and the

association model is Unified Accounting

Management.
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Field | Type | Field Description Example
Nam Value
e
Com | String | Unique ID of a combined order. CS24CSYZHD
bine Huawei Cloud will combine multiple orders that | 9050016
d need to be executed in a batch, such as operated
Orde in a batch and paid in a batch. You need to pay
r No. or cancel the orders together in a combined
order. After a combined order is paid, each cloud
service in the combined order can be managed
separately.
Sub- | String | Name of a child resource for a cloud service. --
reso A child resource takes the subordinate position
urce among several associated resources, for
Nam example, an EVS system disk is a child resource
€ of an ECS.
Sub- | String | Unique ID of a child resource for a cloud service. | 230606_bca3
reso 73129f0b436
urce 4b45f83b686
ID 89f1el
Sub- | String | Service type of a child resource for a cloud Elastic
reso service. Volume
urce Service
Prod
uct
Type
Sub- | String | Service name of a child resource for a cloud Elastic
reso service. Volume
urce Service
Prod
uct

6.2.8.3 Format of Detail Bill by Usage Type (for New Version)

Bill Description

1.

After subscribing to detailed bills by usage type on the Billing > Data

Storage page on the Billing Center, you can download and view these bills
from Service List > Storage > Object Storage Service.

Objects

Objects

se OBS Browser+ to move an object to any other folder in this bucket. For security reasons, files cannot be previewed oniine when you access them from a browser. To preview files online, see How Do | Preview Objects in

Deleted Objes

Select the folder named after a date as needed.

cls Fragments

' N
( Upload Object ) (

~ -
Create Folder ) [

Obiject Name Prefix: 2024-10-16 X Add filtes

Storage Class Size & Last Modified &
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3. The date folder is opened. Download the usage type details bill file.
B PriceFactorBillDetail_20241015_1.csv Standard 112 KB Oct 17, 202415‘2415 GMT+08:00 -)n wnload | Share
Bill Billing Data to Be Exported Filename Identifier
Period
Detail bill Every day Data of the previous day | %account name
by usage For example, the file %._PriceFactorBillDe—
type exported on April 3, tail YYYYMMDD
2021 includes bill details
on April 2, 2021.
NOTE
Due to the data report
delay, the daily bills may
not include all transaction
data. You are not advised
using the daily bills for
reconciliation and monthly
data analysis.
Third day of | Data of the last month %account name
each month | (recommended for %_PriceFactorBillDe-
reconciliation) tail YYYYMMDD-
For example, the file YYYYMMDD
exported on April 3,
2021 includes bill details
of March 2021 (a billing
cycle).
Bill Content
Table 6-5 Parameters in detail bill by usage type
Field Type Field Description Example
Name Value
Billing String | Interval of time from the end of one billing | 2020-08
Cycle statement date to the next billing
statement date. It is determined by Huawei
Cloud and is generally one natural month.
When a billing cycle ends, the system
calculates all the fees that a customer
needs to pay during the billing cycle and
generates a bill.
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Field Type Field Description Example
Name Value
Enterprise | String | Name of the specified enterprise project. If | default
Project no enterprise project is selected for the

cloud service, default is displayed as the
value of this field.
Enterprise | String | ID of the specified enterprise project. If no 0
Project ID enterprise project is selected when the
customer purchases a product, the
enterprise project ID is 0.
Account String | Account name of the customer to which a zhangsan
bill belongs.
Service String | Code of a product type. hws.service
Type Code .type.aom
Service String | Type of a cloud service. Application
Type Operations
Manageme
nt
Resource String | Code of a product. hws.resour
Type Code ce.type.ao
m.alarmrul
eai
Product ID | String | ID of a product. 00301-215
174-0--0
Resource String | Name of a cloud service. Al
Type AlarmRule
Of AOM
Billing String | Billing mode. The options are as follows: Pay-per-
Mode e Yearly use
e Monthly
e Daily
e One-off
e Pay-per-use
e Reserved Instance
e Savings Plans
Expenditur | String | Time when the expenditure occurs. For 2020-08-2
e Time yearly/monthly products, it is the time of 3 22:00:00
payment, while for pay-per-use products, it | GMT
is the period from the effective time to the | +08:00-202
expiration time of the resource reported in 0-08-23
the SDR. 23:00:00
GMT
+08:00
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Field Type Field Description Example
Name Value
Start Time | String | Time when billing for a cloud service starts. | 2020-08-2

3 22:00:00
GMT
+08:00
End time String | Time when billing for a cloud service ends. | 2020-08-2
3 23:00:00
GMT
+08:00
Order No./ | String | Order No. is a unique identifier of a yearly/ | 450b5ab2-
Transaction monthly order. Transaction No. is a unique 5ade-4¢16-
No. identifier of payment for billing modes, a8ea-
such as pay-per-use. bcd564d17
73f
Transaction | String | Time when the fee is paid for an 2020-08-2
Time expenditure. 3 23:41:33
GMT
+08:00
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Field
Name

Type

Field Description

Example
Value

Bill Type

String

Type of a billing item.

e Expenditure-purchase: fees of purchased
yearly/monthly subscriptions

e Expenditure-renewal: fees of yearly/
monthly subscriptions that you manually
renew

e Expenditure-use: fees of pay-per-use
products

e Expenditure-auto-renewal: fees of yearly/
monthly subscriptions that are
automatically renewed

e Expenditure-hourly billing: fees for
reserved instances and savings plans that
are billed hourly.

e Expenditure-savings plans used:
expenditures paid for using savings plans

e Expenditure-unsubscription service
charge: handling fees charged for
unsubscriptions

e Expenditure-month-end deduction for
support plan: fees charged for the
support plan at the end of a month

e Expenditure-change: fees incurred due to
changes in the specifications of yearly/
monthly subscriptions

e Expenditure-monthly payment: fees of
yearly/monthly subscription that is paid
monthly

e Refund-unsubscription: fees of yearly/
monthly products that are unsubscribed
from

e Refund-change: expenditures generated
when a yearly/monthly resource is
changed, for example, its specifications
are downgraded
NOTE

The bill type of specification downgrade
orders from Refund-unsubscription to
Refund-change since August 25, 2022 (GMT
+08:00).

e Refund-change to pay-per-use: fees for
the refunds generated when a yearly/
monthly subscription is changed to pay-
per-use billing.

e Adjustment-compensation: fees
compensated by Huawei Cloud

Expenditur
e-use
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Field Type Field Description Example
Name Value

e Adjustment-deduction: fees paid when
Huawei Cloud makes an account
adjustment. For example, when Huawei
Cloud adjusts a specification downgrade
order, the original refund amount is paid
first.
Resource String | Unique ID of a cloud service resource. aombilling
ID -
alarmrulea
i-
a410b0d62
68a48e394
6a84c4a39
¢8a00.0
Resource String | Name of a cloud service resource. --
Name
Resource String | User-defined tag of a cloud service resource. | group
Tag
SKU Code | String | An SKU code is unique to a product. aom.alarm
rule.ai.base
Specificatio | String | A collection of attributes and their values Basic
ns used to describe the features of the intelligent
resource that a cloud service needs. threshold
Specifications of resources of the same type | rules
have the same attributes but different AOS stack |
attribute values. 4
Region String | Code of a region. cn-north-1
Code
Region String | Cloud service region that provides public CN North-
cloud service resources independently and Beijing1
serves a large geographical area.
AZ String | A physical zone where resources use AZ1
independent power supply and networks.
AZs are physically isolated. One region has
multiple AZs. If one AZ becomes faulty, the
other AZs in the same region can still
provide services. AZs in the same region can
access each other on an intranet.
Usage Type | String | Code of a usage type. aom.count
Code
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Field Type Field Description Example
Name Value
Usage Type | String | How a pay-per-use cloud service is billed, count

such as by duration, capacity, or upstream
traffic.
Unit Price | BigDe | Price of product usage, such as $5 USD. 0.15
cimal
Unit String | Unit to measure the unit price, such as GB/ | USD/
hour, Mbps/hour, and GB. 10,000
(times)
Usage Unit | String | Unit to measure the product usage. Byte
Usage Unit | String | Usage unit used for pricing a product when | GB
(for the product is released.
Pricing)
Usage BigDe | How a cloud service is used within a period | 1
cimal | of time, such as by duration, capacity,
count, or traffic.
Total BigDe | Usage displayed in the unit used for pricing | 0.0000000
Usage cimal | when the product is released. The value is 009
(Pricing truncated to a maximum of 10 decimal
Unit) places.
Total Usage (Pricing Unit) = Total Usage/
Conversion Factor
For example, 1 byte = 1/(1024 x 1024 x
1024) GB. The value is truncated to 10
decimal places and will be displayed as
0.0000000009.
Package BigDe | Usage of a product or resource included in | --
Usage cimal | a resource package within a period of time.
If this usage does not exceed the package
qguota, no extra charges are incurred.
Package BigDe | Package usage displayed in the unit used --
Usage cimal | for pricing when the product is released.
(Pricing The value is truncated to a maximum of 10
Unit) decimal places.
Usage in BigDe | Usage of a product or resource included in | 0
Reserved cimal | a reserved instance within a period of time.
Instances If this usage does not exceed the package
quota, no extra charges are incurred.
Usage in BigDe | Usage for a reserved instance, which is 0
Reserved cimal | displayed in the unit used for pricing when
Instances the product is released. The value is
(Pricing truncated to a maximum of 10 decimal
Unit) places.
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Field Type Field Description Example
Name Value
Conversion | BigDe | Used to change Usage Unit to Usage Unit | 3600
Factor cimal | (for Pricing).

For example, the conversion factor between
seconds and hours is 3600.
List Price BigDe | Price of the product for the specified period | 0.15
cimal | displayed on the Huawei Cloud official
website.
Discount BigDe | Discounts offered for cloud services, for 0
cimal | example, commercial discounts and
promotional discounts. It is the discounted
amount based on the list price.
Amount BigDe | Amount that should be paid for used cloud | 0.15
cimal | services after discounts are applied. The
discounts include promotional discounts,
discount coupons, and commercial
discounts.
Cash BigDe | Amount that is paid by cash. 0.15
Payment cimal
Credit BigDe | Amount that is paid by credit. After the bill | 0
Payment cimal | is generated, credit payments are included
in the amount due.
Cash BigDe | Amount paid using cash coupons. 0
Coupon cimal
Used
Flexi- BigDe | Amount paid using flexi-purchase coupons. | 0
Purchase cimal
Coupon
Used
Stored BigDe | Amount paid using stored value cards. 0
Value Card | cimal
Payment
Monthly BigDe | Amount settled monthly. 0
Settlement | cimal | This parameter is displayed only for
monthly-settled customers.
Arrears BigDe | Amount to be deducted and paid, including | 0
cimal | uncleared amount and unsettled amount.
This parameter is displayed only for non-
monthly-settled customers.
Written Off | BigDe | Part of amount in the arrears that is written | 0
cimal | off by Huawei and does not need to be
paid.
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Field
Name

Type

Field Description

Example
Value

Discount
Type

String

Discount type used for the expenditure.
e Promotional discount

e Commercial contract discount

e Channel contract discount

e Joint operations product discount

This field takes effect from 00:00:00 on
November 15, 2020. The related data can
be viewed and exported.

Commercia
| contract
discount

Discount
Subtype

String

Describes the details of the discounts
applied.

e 9% off

e Fixed unit price

e Amount off

This field takes effect from 00:00:00 on
August 1, 2021. The related data can be
viewed and exported.

70%

Order Type

String

Type of a product order:
e New purchase

e Renewal

e Unsubscription

e Change

e Compensation: implemented by
renewing orders for customers.

e Yearly/monthly to pay-per-use
e Pay-per-use to yearly/monthly
e Trial use

e Commercial use

e Price adjustments: additional charges
and reversal

e Return
e Exchange

New
purchase

Quantity

String

Number of order items.

Number of
Terms

String

Duration of an order period. For example,
for an order valid for 3 months, 3 is the
number of terms.

Term Unit

String

For example, for an order valid for 3
months, month is the term unit.

Year
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Field Type Field Description Example
Name Value
RI Hours String | Number of hours that a reserved instance is | 100
Purchased purchased.

This field takes effect from 00:00:00 on
August 1, 2021. The related data can be
viewed and exported.
Unsubscrip | String | Reason for an unsubscription. --
tion This field takes effect from 00:00:00 on
Reason August 1, 2021. The related data can be
viewed and exported.
Unsubscrip | BigDe | Handling fees for unsubscriptions. 10.11
tion cimal
Handling
Fee
Original String | Order No. for a resource before it is CS2007020
Order No. unsubscribed from. 834553YB
Spot String | Whether the current pay-per-use instance is | N
Instance using spot pricing.
e N
o Y
This field takes effect from 00:00:00 on
August 1, 2021. The related data can be
viewed and exported.
Amount BigDe | Actual hourly amount spent in the savings 0.0720000
Deducted cimal | plan in the pay-per-use billing mode. 1
from
Savings
Plan
Savings String | Savings plan which is used to cover the 1d67b4483
Plan expenditures of the pay-per-use resource. 2cd4db8b5
d4a9c548e
e1930
Savings String | Discount obtained when you commit to a 60%
Plan savings plan depends on the hourly
Discount commitment.
Payment String | Options selected when you placed an order | Partial
Option in the billing mode such as Reserved upfront
Instance and Savings Plans. The options
include all upfront, partial upfront, and no
upfront.
Hourly BigDe | Committed expenditure per hour in a 1.00
Commitme | cimal | savings plan. Different discounts are applied
nt based on hourly commitment.
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Field Type Field Description Example
Name Value
Sub- String | Name of a child resource for a cloud -
resource service.

Name A child resource takes the subordinate
position among several associated
resources, for example, an EVS system disk
is a child resource of an ECS.
Sub- String | Unique ID of a child resource for a cloud 230606_bc
resource 1D service. a373129f0
b4364b45f
83b68689f
1el
Sub- String | Service type of a child resource for a cloud Elastic
resource service. Volume
Product Service
Type
Sub- String | Service name of a child resource for a cloud | Elastic
resource service. Volume
Product Service
Combined | String | Unique ID of a combined order. CS24CSYz
Order No. Huawei Cloud will combine multiple orders | HP005001
that need to be executed in a batch, such as 6
operated in a batch and paid in a batch.
You need to pay or cancel the orders
together in a combined order. After a
combined order is paid, each cloud service
in the combined order can be managed
separately.
Trading String | Enterprise master account. zhangtao
Account This parameter is displayed only when you
have enabled the Enterprise Center and the
association model is Unified Accounting
Management.
Association | String | Association mode of the enterprise master Unified
Type account and its member accounts. accounting
This parameter is displayed only when you
have enabled the Enterprise Center and the
association model is Unified Accounting
Management.
Domain Id | String | Dedicated zone accounts bound to the f_domian
current HUAWEI CLOUD account, such as _test
the government cloud and financial zone
accounts.
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6.2.8.4 Format of Resource Expenditure Bill Files (for Old Version)

Bill Description

1. After subscribing to resource expenditure bills on the Billing > Data Storage
page of the Billing Center, you can download and view these bills from
Service List > Storage > Object Storage Service.

For details about how to download the bills, see Downloading Subscribed

Bills.

2. Select the folder named after a date as needed.

Objects

Upload Object

Name +

Deleted Objects

Fragments

Create Folder

Storage Class +

B3 2020-02-03

Size & Encrypted Restoration Status

Last Modified +

2020-02-03 Q

Operation

3. Open the date folder. Download the resource expenditures file.

Objects

Upload Object

Name +

4 Back

Deleted Objects

Fragments

Create Folder

Sterage Class + Size ¥ Encrypted

Standard 30.04KB No =

Restoration Status

Last Modified + Operation

Feb 03,2020 16:31:16 GMT+

Bill

Billing
Period

Data to Be Exported

Filename Identifier

Resour
ce
Expen
ditures

Every day

Resource expenditure data of
the previous day

NOTE
Due to the data report delay, the
daily bills may not include all
transaction data. You are not
advised using the daily bills for
reconciliation and monthly data
analysis.

Resource_Expenditure
s_YYYYMMDD

Third day
of each
month

Pay-per-use expenditure data
of the last month (for
example, data of CDN
expenditure charged based on
daily average peak
bandwidth).
NOTE

Such data is not displayed if

there is no monthly-settled pay-
per-use products.

Resource_Expenditure
s(Pay-per-
Use)_MonthlyBill_YYY
YMM
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Bill Content

Table 6-6 Fields

Field Name

Field Description

Expenditure
Time

Expenditure time of a product.

If the billing mode is Yearly/Monthly or Savings Plan, this field
indicates the payment time of the product.

If the billing mode is Pay-per-use or Savings plans-hourly billing,
this field specifies the validity period of the cloud service.

Billing Cycle

Interval of time from the end of one billing statement date to the
next billing statement date. It is determined by Huawei Cloud
and is generally one natural month. When a billing cycle ends,
the system calculates all the fees that a customer needs to pay
during the billing cycle and generates a bill.

Resource ID | Unique ID of a cloud service resource.
Resource Name of a cloud service resource.
Name
Resource User-defined tag of a cloud service resource.
Tag
BE Supplier of the product:

¢ HUAWEI CLOUD

e Reseller
Billing Billing mode. The options are as follows:
Mode e Monthly

e Yearly

e Daily

e One-off

e Pay-per-use
e Savings plans-upfront payment
e Savings plans-hourly billing

Service Type

Type of a cloud service.

Resource Type of a cloud service resource.

Type

Resource Name of a cloud resource.

Type

Resource A collection of attributes and their values used to describe the
Specificatio | features of the resource that a cloud service needs. Specifications
ns of resources of the same type have the same attributes but

different attribute values.
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Field Name | Field Description
Region Cloud service region that provides public cloud service resources
independently and serves a large geographical area.
Enterprise ID of the specified enterprise project. If no enterprise project is
Project ID selected when the customer purchases a product, the enterprise
project ID is 0.
Enterprise Name of the specified enterprise project. If no enterprise project
Project is selected for the cloud service, default is displayed as the value
Name of this field.
Usage Type | How a pay-per-use cloud service is billed, such as by duration,
capacity, or upstream traffic.
Usage/ How a cloud service is used within a period of time, such as by
Commitmen | duration, capacity, count, or traffic.
t Period
Package Usage of a product or resource included in a resource package
Usage within a period of time. If this usage does not exceed the package
quota, no extra charges are incurred.
Usage in Usage of a product or resource included in a reserved instance
Reserved within a period of time. If this usage does not exceed the package
Instances quota, no extra charges are incurred.
Usage Unit | Unit to measure the product usage.
Total List Price of the product for the specified period displayed on the
Price Huawei Cloud official website.
Discount Discounts offered for cloud services, for example, commercial
Amount discounts, partner authorized discounts, and promotional
discounts. It is the discounted amount based on the list price.
Amount Amount that should be paid for used cloud services after
discounts are applied. The discounts include promotional
discounts, discount coupons, commercial discounts, and partner
authorized discounts.
Order Type | Type of a product order:
e New purchase
e Renewal
e Unsubscription
e Change: specification upgrade or downgrade Generally, a
positive amount indicates a specification upgrade and a
negative amount indicates a specification downgrade.
Order No. Unique ID of an order.

Transaction
Time

Time when the fee is paid for an expenditure.
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Field Name | Field Description

VAT Tax amount.
Sub- Name of a child resource for a cloud service.
resource

A child resource takes the subordinate position among several

Name associated resources, for example, an EVS system disk is a child
resource of an ECS.

Sub- Unique ID of a child resource for a cloud service.

resource 1D

Sub- Service type of a child resource for a cloud service.

resource

Product

Type

Sub- Service name of a child resource for a cloud service.

resource

Product

Combined Unique ID of a combined order.

Order No. Huawei Cloud will combine multiple orders that need to be

executed in a batch, such as operated in a batch and paid in a
batch. You need to pay or cancel the orders together in a
combined order. After a combined order is paid, each cloud
service in the combined order can be managed separately.

Account Account of the customer to which the bill belongs. This
parameter is displayed only when the master account with
unified accounting sets Save Bills of Unified Accounting
Members to Yes.

6.2.8.5 Format of Detailed Resource Bill Files (for Old Version)

Bill Description

1. After subscribing to detailed resource bills on the Billing > Data Storage
page of the Billing Center, you can download and view these bills from
Service List > Storage > Object Storage Service.

For details about how to download the bills, see Downloading Subscribed
Bills.

2. Select the folder named after a date as needed.

Objects Deleted Objects ~ Fragments

Upload Object Create Folder 2020-02-03 Q

Name % Storage Class ¥ Size ¥ Encrypted Restoration Status Last Modified + Operation

£ 2020-02-03 - - - - - are Path More »

3. Open the date folder. Download the resource bill file.
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Objects Deleted Objects ~ Fragments
Upload Object Create Folder
Name = Storage Class + Size ¥ Encrypted Restoration Status Last Modified + Operation
B
Resc Standard 30.04 KB No = Feb 03,2020 16:31:16 GMT+. Download
Spend ByResource)_20200131_2.c Standard 2.09KB No - Feb 03,2020 16:26:32 GMT+. Download Share More v
Spendings(ByResource)_20200202_1 Standard 150KB No - Feb 03,2020 16:26:31 GMT+.. Share More
Bill Billing Data to Be Exported Filename Identifier
Period
Spendings | Every day Current month Spendings(ByResource
(By (excluding the day on )_YYYYMMDD
Resource) which the data is
exported)
NOTE
Due to the data report
delay, the daily bills may
not include all
transaction data. You are
not advised using the
daily bills for
reconciliation and
monthly data analysis.
Third day Last month Spendings(ByResource
of each (YYYYMMDD in the file | )_YYYYMMDD
month name indicates the last
day of the last month)
Bill Content
Table 6-7 Fields
Field Field Description
Name
Billing Interval of time from the end of one billing statement date to the
Cycle next billing statement date. It is determined by Huawei Cloud and

is generally one natural month. When a billing cycle ends, the
system calculates all the fees that a customer needs to pay during
the billing cycle and generates a bill.

Resource Unique ID of a cloud service resource.
ID

Resource Name of a cloud service resource.
Name

Resource User-defined tag of a cloud service resource.
Tag
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Field Field Description
Name
Region Cloud service region that provides public cloud service resources
independently and serves a large geographical area.
Service Type of a cloud service.
Type
Resource Type of a cloud service resource.
Type
Resource Name of a cloud resource.
Type

Enterprise | ID of the specified enterprise project. If no enterprise project is
Project ID | selected when the customer purchases a product, the enterprise
project ID is 0.

Enterprise | Name of the specified enterprise project. If no enterprise project is

Project selected for the cloud service, default is displayed as the value of
Name this field.
BE Supplier of the product:
e HUAWEI CLOUD
e Reseller
Billing Billing mode. When the expenditure amount of a product is a
Mode negative value, the order type is unsubscription or specification
downgrade.
e Yearly/monthly
e Pay-per-use

Savings plans-upfront payment

Savings plans-hourly billing

Total List Price of the product for the specified period displayed on the
Price Huawei Cloud official website.

Amount Amount that should be paid for used cloud services after discounts
are applied. The discounts include promotional discounts, discount
coupons, commercial discounts, and partner authorized discounts.

Discount Discounts offered for cloud services, for example, commercial
Amount discounts, partner authorized discounts, and promotional
discounts. It is the discounted amount based on the list price.

Remarks Supplementary information.

VAT Tax amount.
Sub- Name of a child resource for a cloud service.
resource

A child resource takes the subordinate position among several
Name associated resources, for example, an EVS system disk is a child
resource of an ECS.
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Field Field Description

Name

Sub- Unique ID of a child resource for a cloud service.

resource

ID

Sub- Service type of a child resource for a cloud service.

resource

Product

Type

Sub- Service name of a child resource for a cloud service.

resource

Product

Account Account of the customer to which the bill belongs. This parameter
is displayed only when the master account with unified accounting
sets Save Bills of Unified Accounting Members to Yes.

6.2.9 Bill Run for Pay-per-Use Resources

Important Notes

The amounts for pay-per-use resources of the current month are only estimate.
The accurate amounts will be displayed in the bill generated on the 3rd of the
following month.

Estimated Bill

Pay-per-use resources are billed by usage type, for example, cloud servers are
billed by duration (hourly, daily, or monthly). The fees are updated after the billing
cycle ends.

e Hourly: HUAWEI CLOUD calculates fees based on your hourly usage. For
example, the fees incurred from 8:00 to 9:00 will be refreshed before 10:00.

e  Daily: HUAWEI CLOUD calculates fees after 03:00 every day based on the
usage for the previous day. For example, the fees incurred from 00:00:00 on
May 11, 2021 to 00:00:00 on May 12, 2021 would be refreshed at around
03:00:00 on May 12, 2021.

e  Monthly: HUAWEI CLOUD calculates fees at the beginning of each month
based on the usage of the previous month. For example, the fees incurred
from 00:00:00 on April 1, 2021 to 23:59:59 on April 30, 2021 would be
refreshed at around 01:00:00 on May 1, 2021.

(10 NOTE

The fees for resources billed by daily peak bandwidth are refreshed at about 16:00
every day based on the usage of the previous day. The fees for monthly-settled CDN
services are refreshed at about 20:00 on the first day of the next month based on the
usage for the previous month.
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Tax Help

7.1 Tax Help
7.2 Tax Notice

7.1 Tax Help

Malaysia, Singapore, South Korea, India, South Africa, Morocco, United Arab
Emirates, Bahrain, Mexico, Chile, Brazil, Egypt, Kenya, Cambodia, Vietnam, Japan,
Thailand, Nigeria, Turkiye, Saudi Arabia, Philippines, Ethiopia, Mauritius, Papua
New Guinea, Pakistan, and Indonesia have the following requirements on filling in
tax-related information:

Malaysia

Cross-border digital services provided by non-resident businesses to Malaysian
customers should be subject to Malaysian Digital Services Tax ("DST"). Sparkoo
Technologies Singapore Pte. It is required that Sparkoo Technologies Singapore
Pte. Ltd. ("Singapore Sparkoo") charge a DST of 6% on cloud services provided
remotely to all Malaysian customers. We will issue invoices that reflect these taxes
to you, and the relevant tax amounts will also appear in your Billing Center.
Singapore Sparkoo will remit all DST collected from Malaysian customers to the
Malaysia tax authority.

From January 1, 2020, the supply of cross-border digital services by non-resident
enterprises to Malaysia customers is subject to Malaysia Service Tax ("ST"). Due to
the new legislation coming into effect from January 1, 2020, it is required that
Huawei Services (Hong Kong) Co., Limited ("Huawei Services") charge an ST of
6% on cloud services provided remotely for all Malaysia customers. We will issue
invoices that reflect these changes to you, and the relevant tax amounts will also
appear in your Billing Center. Huawei Services will remit all service tax collected
from Malaysia customers to the Malaysia tax authority.

Notice of Significant Tax Changes:

The Malaysia service tax rate on digital services will be increased to 8%,
which will take effect from 1 March 2024.

According to the latest SERVICE TAX (RATE OF DIGITAL SERVICES TAX)
(AMENDMENT) ORDER 2024 published by Malaysian Second Minister of Finance
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Singapore

in 27 February 2024, the service tax rate on digital services provided by Foreign
Registered Person will increase from 6% to 8%, effective from 01 March 2024.
Facing the upcoming service tax rate increase on 1 March 2024, we have
commenced preparing for the transitional period, based on the content of Service
Tax (Rate of Digital Services Tax) (Amendment) Order 2024. (https://
mystods.customs.gov.my/)

Please pay attention that this notice will be updated if the Malaysian tax authority
published new transitional guidelines towards service tax changes.

Sparkoo Technologies Singapore Pte. Ltd. Sparkoo Technologies Singapore Pte. Ltd.
("Singapore Sparkoo") is a GST-registered company in Singapore. The GST
Registration Number is 202141109N. As announced by the Minister of Finance in
the Singapore Budget 2022, the GST rates for Singapore will be increased from 7%
to 8% with effect from 1 January 2023, and from 8% to 9% with effect from 1
January 2024. Based on the guidelines published by the IRAS in the GST e-Tax
Guide "2024 GST Rate Change: A Guide for GST-registered Businesses (Second
Edition)", Singapore Sparkoo have prepared the following proposed approaches.
From January 1, 2024, it is required that Singapore Sparkoo charge a GST of 9%
on cloud services provided remotely to all customers (including GST-registered and
non-GST registered customers) in Singapore. We will issue invoices that reflect
these taxes to you, and the relevant tax amounts will also appear in your Billing
Center. All GST collected from Singapore Sparkoo customers will be paid to the
Singapore Tax Authority.

Huawei Services (Hong Kong) Co., Ltd. ("Huawei Services") is a company
incorporated in Hong Kong. From February 1, 2020, the supply of cross-border
digital services by non-resident enterprises to Singapore non-business customers
(which include individuals and businesses that are not registered for GST, regarded
as "non-GST registered customers") is subject to Singapore Goods and Services
Tax ("GST"). As announced by the Minister of Finance in the Singapore Budget
2022, the GST rates for Singapore will be increased from 7% to 8% with effect
from 1 January 2023, and from 8% to 9% with effect from 1 January 2024. Based
on the guidelines published by the IRAS in the GST e-Tax Guide "2024 GST Rate
Change: A Guide for GST-registered Businesses (Second Edition)", Huawei Services
have prepared the following proposed approaches. From January 1, 2024, it is
required that Huawei Services charge GST of 9% on remote digital services
provided to Singapore non-GST registered customers who have not acquired a GST
registration number. All GST collected from Singapore non-GST registered
customers will be paid to the Singapore Tax Authority. Huawei Services does not
charge GST on services provided to Singapore GST-registered customers. We will
issue invoices that reflect these taxes to you, and the relevant tax amounts will
also appear in your Billing Center. Huawei Services relies on your taxable status in
Singapore to determine your taxpayer identity. In the account center on the
Huawei Cloud management console, if you select GST Register as the qualification
name and upload a valid qualification certificate and Tax Identification Number (a
10-digit number and character string), Huawei Services will not apply GST on your
future taxable services. If you select Non GST Register as the qualification name,
Huawei Services will collect 9% GST and pay to the Singapore Tax Authority.
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South Korea

India

Sparkoo Technologies Singapore Pte. Ltd. Sparkoo Technologies Singapore Pte. Ltd.
("Singapore Sparkoo") is a company incorporated in Singapore and has registered
for VAT as oversea vender. All cloud services remotely provided by Singapore
Sparkoo to South Korean customers (with no VAT registration number) will be
subject to a 10% VAT. All VAT collected from South Korean customers will be paid
to the South Korean tax authority. We will issue invoices that reflect these taxes to
you, and the relevant tax amounts will also appear in your Billing Center.
Singapore Sparkoo does not charge VAT on cloud services provided for South
Korean VAT registered customers. Singapore Sparkoo relies on your taxable status
in South Korea to determine your taxpayer identity. In the account center on the
Huawei Cloud management console, if you select VAT Register as the qualification
name and upload a valid qualification certificate and Tax Identification Number (a
10-digit numeric string, e.g. xxx-xx-xxxxx), Singapore Sparkoo will not levy VAT on
your future purchases of taxable services. If you select Non VAT Register as the
qualification name, Singapore Sparkoo will collect 10% VAT and remit to the
South Korean Tax Authority.

Huawei Services (Hong Kong) Co., Ltd. ("Huawei Services") is a company
incorporated in Hong Kong and has been registered as a VAT taxpayer in South
Korea as an offshore supplier. All digital services remotely provided by Huawei
Services for South Korean customers (with no VAT registration number) will be
subject to a 10% VAT. All VAT collected from South Korean customers will be paid
to the South Korean tax authority. We will issue invoices that reflect these taxes to
you, and the relevant tax amounts will also appear in your Billing Center. Huawei
Services does not charge VAT on digital services provided for South Korean VAT
registered customers. Huawei Services relies on your taxable status in South Korea
to determine your taxpayer identity. In the account center on the Huawei Cloud
management console, if you select VAT Register as the qualification name and
upload a valid qualification certificate and Tax Identification Number (a 10-digit
numeric string, e.g. xxx-xx-xxxxx), Huawei Services will not levy VAT on your
future purchases of taxable services. If you select Non VAT Register as the
qualification name or you have not selected any qualification name, Huawei
Services will collect 10% VAT and pay to the South Korean Tax Authority.

Huawei Technologies (Korea) Co., Ltd. (Huawei Korea) is a VAT-registered
company in South Korea. Huawei Korea is required to impose 10% value-added
tax (VAT) on all cloud services provided to customers in South Korea. We will issue
invoices that reflect these taxes to you, and the relevant tax amounts will also
appear in your Billing Center. All VAT collected from Korean customers will be paid
to Korean tax authorities. If you are a VAT registrant, please ensure your VAT
registration number (a 10-digit numeric string, e.g. Xxx-xx-xxxxx) is maintained in
the account center of Huawei Cloud. After you complete the maintenance, your
VAT registration number will be displayed on tax invoices issued to you by Huawei
Korea.

From July 1, 2017, Service Tax, VAT and certain other taxes in India have been
replaced with the Goods and Services Tax ("GST"). Now, all sales of cloud services
made by Huawei Telecommunications (India) Company Private Limited ("Huawei
India") to customers in India is subject to GST. Since Huawei India is based in the
state of Haryana, it will charge SGST (9%) and CGST (9%) to customers in
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South Africa

Morocco

Haryana. Huawei India will charge IGST (18%) to customers located in other
states. If you are using our services for business purposes and are registered for
Indian GST, please update your GSTIN in the account center. It is especially
important that your State is selected correctly. This will allow us to provide you
with correct tax invoices and will enable you to obtain a tax credit in accordance
with local laws. Please check your billing and contact addresses to ensure that the
information input is correct.

Huawei Services (Hong Kong) Co., Limited ("Huawei Services") is registered as a
value-added tax vendor of the South African Revenue Service ("SARS") in
accordance with the Value-Added Tax Act 89 of 1997 of South Africa. From July 1,
2020, Huawei Services will collect a 15% VAT on electronic services sold to
individuals (B2C) and enterprises (B2B) registered in South Africa. The value-
added tax amount will be reflected on invoices. All value-added tax paid by
customers in South Africa will be paid to SARS. If you are a VAT registrant of
SARS, ensure that you have entered your VAT registration number in the account
center of Huawei Cloud. After you complete the entry, your VAT registration
number will be displayed on tax invoices issued to you by Huawei Services.

From November 1, 2020, services remotely provided by Huawei Services (Hong
Kong) Co., Limited ("Huawei Services") for Moroccan customers will be subject to
a 20% VAT. All VAT collected from Moroccan customers will be paid to the
Moroccan tax authority. We will issue invoices that reflect these changes to you,
and the relevant tax amounts will also appear in your Billing Center. To determine
whether a customer is VAT registered and issue compliant notes, Huawei relies on
your provision of a valid Moroccan VAT registration number. Therefore, if you are
using Huawei Cloud services for business purposes and are registered for
Moroccan VAT, you need to update your VAT registration number in the account
center to make sure that you can receive correct invoices.

United Arab Emirates

SPARKOO TECHNOLOGIES - SOLE PROPRIETORSHIP L.L.C. ("UAE Sparkoo" for
short) is a resident enterprise registered as a VAT taxpayer in the United Arab
Emirates (UAE). The VAT registration number is 100453584300003. UAE Sparkoo
will charge 5% VAT on cloud services from all UAE customers, regardless of
whether you have registered and have not registered as a VAT taxpayer. We will
issue invoices that reflect these taxes to you, and the relevant tax amounts will
also appear in your Billing Center. All VAT collected from the UAE customers will
be paid to the UAE tax authority by UAE Sparkoo. If you have registered a UAE
VAT number, please select VAT Register as the qualification name and upload a
valid qualification certificate and Tax Certificate Number (a 15-digit number) in
the account center on the Huawei Cloud management console. UAE Sparkoo will
issue Tax Invoice to you. If you have not registered a UAE VAT number, please
select Non VAT Register as the qualification name in the account center on the
Huawei Cloud management console. UAE Sparkoo will issue Simplified Tax Invoice
to you.

Sparkoo Technologies Singapore Pte. Ltd. Sparkoo Technologies Singapore Pte. Ltd.
("Singapore Sparkoo") is a GST-registered company in Singapore, and has been
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Bahrain

registered as a VAT taxpayer in the United Arab Emirates as an offshore supplier.
Singapore Sparkoo will charge 5% VAT on all remotely provided cloud services
from the UAE customers who do not have UAE VAT TRN. Singapore Sparkoo will
pay all VAT collected from the United Arab Emirates customers to the United Arab
Emirates tax authority. We will issue invoices that reflect these taxes to you, and
the relevant tax amounts will also appear in your Billing Center. Singapore
Sparkoo provides cloud services to customers who have registered as VAT
taxpayers in the United Arab Emirates. Customers must declare and pay VAT
according to the requirements of Reverse Charge rules in the United Arab
Emirates. Singapore Sparkoo relies on your taxable status in the United Arab
Emirates to determine your taxpayer identity. In the account center on the Huawei
Cloud management console, if you select VAT Register as the qualification name
and upload a valid qualification certificate and Tax Identification Number (a 15-
digit numeric string), Singapore Sparkoo will not levy VAT on your future taxable
services. If you select Non VAT Register as the qualification name or you have not
selected any qualification name, Singapore Sparkoo will collect 5% VAT and remit
to the United Arab Emirates Federal Tax Authority.

From June 1, 2020, Digital services remotely provided by Huawei Services (Hong
Kong) Co., Limited ("Huawei Services") for customers (without UAE VAT TRN) in
the United Arab Emirates will be subject to 5% VAT, which will be reflected on
invoices and to be paid from Huawei Services to the United Arab Emirates tax
authority. Customers (with UAE VAT TRN) in the United Arab Emirates for whom
Huawei provides services need to file tax returns by themselves in accordance with
the Reverse Charge Mechanism implemented by the United Arab Emirates. We will
issue invoices that reflect these changes to you, and the relevant tax amounts will
also appear in your Billing Center. Huawei Services relies on your taxable status in
United Arab Emirates to determine your taxpayer identity. In the account center
on the Huawei Cloud management console, if you select VAT Register as the
qualification name and upload a valid qualification certificate and Tax
Identification Number (a 15-digit numeric string), Huawei Services will not levy
VAT on your future taxable services. If you select Non VAT Register as the
qualification name or you have not selected any qualification name, Huawei
Services will collect 5% VAT and pay to the United Arab Emirates Federal Tax
Authority.

From January 1, 2022, digital services remotely provided by Huawei Services
(Hong Kong) Co., Limited ("Huawei Services") for Bahraini customers (without
VAT registration number) will be subject to a 10% VAT, which will be paid from
Huawei Services to the Bahrain tax authority. For digital services provided by
Huawei Services, the customers (with VAT registration number) in the Bahrain
need to file tax returns by themselves in accordance with the Reverse Charge
Mechanism implemented by Bahrain. We will issue invoices that reflect these taxes
to you, and the relevant tax amounts will also appear in your Billing Center.
Huawei Services relies on your taxable status in Bahrain to determine your
taxpayer identity. In the account center on the Huawei Cloud management
console, if you select VAT Register as the qualification name and upload a valid
qualification certificate and Tax Identification Number (a 15-digit numeric string),
Huawei Services will not levy VAT on your future taxable services. If you select
Non VAT Register as the qualification name, Huawei Services will collect 10% VAT
and pay to the Bahrain Tax Authority.
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Mexico

Chile

Brazil

Egypt

All cloud services sold by Huawei Technologies de México, S.A. de C.V. to
customers in Mexico are subject to a value-added tax (VAT) of 16%. If you have
registered for Registro Federal de. Contribuyentes (RFC) in Mexico, it is important
that you update your RFC information in the account center. This will allow us to
provide you with correct tax invoices and will enable you to obtain a tax credit in
accordance with local laws. Please ensure that your bill and contact information is
correct so that we can present the correct information on the tax invoices issued
to you.

From June 1, 2020, digital services remotely provided by Huawei Services (Hong
Kong) Co., Limited ("Huawei Services") for customers who are not VAT taxpayers
in Chile will be subject to 19% VAT. Huawei Services will pay all VAT collected
from the Chilean customers to the Chile tax authority. For digital services provided
by Huawei Services, the customers who are VAT taxpayers in Chile need to fulfill
the tax obligations according to the tax laws and regulations in Chile. We will
issue invoices that reflect these taxes to you, and the relevant tax amounts will
also appear in your Billing Center. Huawei Services relies on your taxable status in
Chile to determine your taxpayer identity. In the account center on the Huawei
Cloud management console, if you select VAT Register as the qualification name
and upload a valid qualification certificate and VAT register number (RUT) (a 9-
digit numeric string), Huawei Services will not levy VAT on your future purchases
of taxable services. If you select Non VAT Register as the qualification name,
Huawei Services will collect 19% VAT and pay to the Chile Tax Authority.

Cloud services sold by Huawei do Brasil Telecomunicacoes Ltda. ("Huawei do
Brasil") to Brazilian customers are subject to ISS and PIS/CONFINS. The ISS tax
rate is determined by the city where the customer receives the service, and the
PIS/CONFINS tax rate is 1.65% and 7.6% respectively. In addition, according to
Brazil's tax laws and the LC Code for the procurement of cloud services, PCC and
IRRF may also be involved. Generally, the PCC tax rate is 4.65% and the IRRF tax
rate is 1.5%. If you are using our cloud services for business purposes and are
registered for CNPJ, please maintain your CNPJ registration number in the account
center. Check your bill address information to ensure that you have entered the
state and city where you are located correctly. We will issue invoices to you based
on the information you provide.

From May 1, 2021, services remotely provided by Huawei Services (Hong Kong)
Co., Limited ("Huawei Services") for individual customers (without VAT
registration number) in Egypt will be subject to a 14% VAT in accordance with
Egypt's tax laws. The value-added tax amount will be reflected on invoices.
Huawei will pay all VAT collected from individual Egypt customers to the Egyptian
tax authority. Business customers (VAT registered) in Egypt for whom Huawei
provides services need to file tax returns by themselves in accordance with the
Reverse Charge Mechanism implemented by Egypt. We will issue invoices that
reflect these changes to you, and the relevant tax amounts will also appear in
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Kenya

Cambodia

Vietnam

Japan

your Billing Center. Huawei relies on your provision of a valid VAT registration
number to determine your taxpayer identity. If you are using Huawei Cloud
services for business purposes and are registered for Egyptian VAT, you need to
register your VAT registration number in the account center to make sure that you
are not charged VAT. If you have uploaded a valid VAT registration number,
Huawei will not apply VAT on your future purchases of taxable services.

Sparkoo Technologies Singapore Pte. Ltd. ("Singapore Sparkoo ") has registered a
simplified VAT number in Kenya. It is required that Singapore Sparkoo charges a
VAT of 16% on cloud services provided remotely for all Kenyan customers. We will
issue invoices that reflect these taxes to you, and the relevant tax amounts will
also appear in your Billing Center. Singapore Sparkoo will remit all VAT collected
from Kenyan customers to the Kenya Revenue Authority.

Effective July, 1, 2022, services remotely provided by Huawei Services (Hong Kong)
Co., Limited ("Huawei Services") to all Kenyan customers will be subject to a 16%
VAT. We will issue invoices that reflect these changes to you, and the relevant tax
amounts will also appear in your Billing Center. Huawei Services will pay all VAT
collected from Kenya customers to the Kenya tax authority.

From April 1, 2022, services remotely provided by Huawei Services (Hong Kong)
Co., Limited ("Huawei Services") for Cambodia customers will be subject to a 10%
VAT. We will issue invoices that reflect these changes to you, and the relevant tax
amounts will also appear in your Billing Center. Huawei Services will pay all VAT
collected from Cambodia customers to the Cambodia tax authority.

From Jan 1, 2022, services provided by Huawei Services (Hong Kong) Co., Limited
("Huawei Services","Huawei Cloud") for Vietnam individual customers (Certificate
of Incorporation not registered) will be subject to a 5% VAT. We will issue invoices
that reflect these changes to you, and the relevant tax amounts will also appear in
your Billing Center. Huawei Services will pay all VAT collected from Vietnam
individual customers to the Vietnam Tax Authority. Business customers (Certificate
of Incorporation registered) in Vietham for whom Huawei Services provides
services need to file tax returns by themselves in accordance with the Reverse
Charge Mechanism implemented by Vietnam. Huawei Services relies on your
taxable status in Vietnam to determine your taxpayer identity. In the account
center on the Huawei Cloud management console, if you select VAT Register as
the qualification name and upload a valid qualification certificate and Tax
Identification Number (a 10-digit numeric string), Huawei Services will not levy
VAT on your future taxable services. If you select Non VAT Register as the
qualification name or you have not selected any qualification name, Huawei
Services will collect 5% VAT and pay to the Vietnam Tax Authority.

Sparkoo Technologies Singapore Pte. Ltd. Sparkoo Technologies Singapore Pte. Ltd.
("Singapore Sparkoo") registered the Japanese legal entity number on December
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Thailand

14, 2023. From January 1, 2024, digital services remotely provided by Singapore
Sparkoo for all Japanese customers will be subject to a 10% VAT. We will issue
invoices that reflect these taxes to you, and the relevant tax amounts will also
appear in your Billing Center. Singapore Sparkoo will pay all VAT collected from
Japanese customers to the Japan tax authority.

Huawei Services (Hong Kong) Co., Limited ("Huawei Services") registered the
Japanese legal entity number on December 14, 2022, with the legal entity number
7700150113391. (The VAT Registration No. T7700150113391 will be issued soon.)
From January 1, 2023, digital services remotely provided by Huawei Services for all
Japanese customers will be subject to a 10% VAT. We will issue invoices that
reflect these taxes to you, and the relevant tax amounts will also appear in your
Billing Center. Huawei Services will pay all VAT collected from Japanese customers
to the Japan tax authority.

If your signing entity is Sparkoo Technologies Singapore Pte. Ltd., as the Huawei
Cloud entity ("Singapore Sparkoo") is a Singapore tax resident and has Tax
Residency Certificate, you can apply for the preferential withholding tax rate (0%)
per tax treaty between the Japan and Singapore.

TRC link: Singapore-Services-TRC-JP.PDF

Sparkoo Technologies Thailand Co., Limited ("Thailand Sparkoo") is a VAT-
registered company in Thailand. The VAT Registration Number is 0105565047713.
Cloud services remotely provided by Thailand Sparkoo for all Thai customers will
be subject to a 7% VAT. We will issue invoices that reflect these taxes to you, and
the relevant tax amounts will also appear in your Billing Center. Thailand Sparkoo
will pay all VAT collected from Thailand customer to the Thailand Revenue
Department. If you have registered a Thailand VAT tax ID, please select VAT
Register as the qualification name and upload a valid qualification certificate and
Tax Identification Number (13 digits not in consecutive patterns) in the account
center on the Huawei Cloud management console. If you have not registered a
Thailand VAT number, please select Non VAT Register as the qualification name in
the account center on the Huawei Cloud management console. This information is
reflected in the invoice we issue to you.

In the account center on the Huawei Cloud management console, if the company
is a head office, set Institution Type to Head Office. If the company is a branch,
set Institution Type to Branch XXXXX, in which XXXXX specifies the sequence of
VAT taxpayers registered with the Thailand tax authority, for example, Branch
00001.

Huawei Services (Hong Kong) Co., Limited ("Huawei Service") is a resident
enterprise established in Hong Kong. As a non-resident cloud service provider in
Thailand, we provide remote cloud services to Thai customers. We have registered
as a VAT registrant in Thailand as Non-resident. According to The Revenue Code
Amendment Act (No.53) B.E. 2564 (2021), Huawei Services will not charge VAT to
Thailand VAT register Customer and Thailand VAT register Customer have to
report and pay VAT by form PP36 if the following two conditions are satisfied: (1)
Non-resident electronic service providers and electronic platforms have
information determining that the customer is a VAT registrant; (2) The customer
has informed non-resident electronic service providers and electronic platforms
about their VAT registration number. Huawei Services will charge Thailand VAT
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Nigeria

Tiirkiye

when providing remote cloud service to Non-VAT register customer in Thailand.
All VAT collected from Thailand non-VAT registrants will be paid to the Thailand
Revenue Department. We will issue invoices that reflect VAT to you, and the
relevant tax amounts will also appear in your Billing Center.

Huawei Services relies on your taxable status in Thailand to determine your
taxpayer identity. In the account center on the Huawei Cloud management
console, if you select VAT Register as the qualification name and update tax-
related information and Tax Identification Number (a 13-digit number not in
consecutive patterns such as "1234"), Huawei Services will not apply VAT on your
future purchases of services and you have to report and pay VAT by form PP36. If
you select Non-VAT Register as the qualification name or you have not selected
any qualification name, Huawei Services will collect 7% VAT and pay to the
Thailand Revenue Department.

Sparkoo Technologies Singapore Pte. Ltd. ("Singapore Sparkoo") is a GST-
registered company in Singapore, and has been registered as a VAT taxpayer in
the Nigeria as an offshore supplier. Singapore Sparkoo charges a VAT of 7.5% on
cloud services provided remotely to all Nigerian customers. We will issue invoices
that reflect these taxes to you, and the relevant tax amounts will also appear in
your Billing Center. Singapore Sparkoo will remit all VAT collected from Nigerian
customers to the Nigerian Tax Authority.

Sparkoo Technologies Singapore Pte. Ltd. ("Singapore Sparkoo") is a company
incorporated in Singapore and has registered as Special VAT Registration for
Electronic Service Providers with VAT registration number 7811044640. As
announced by the Presidential Decision Numbered 7346, published in the Official
Gazette dated 07.07.2023 and Numbered 32241, the Value Added Tax ("VAT")
rates for Tlirkiye are increased from 18% to 20% with effect from July 10, 2023.
According to the announcement, all invoices issued by Singapore Sparkoo to its
non-VAT registered customers in Tirkiye starting from July 10 (including July 10),
2023 will increase from 18% to 20%. All VAT collected from Turkish customers will
be paid to the Turkish tax authorities. We will issue invoices that reflect these
taxes to you, and the relevant tax amounts will also appear in your Billing Center.
Singapore Sparkoo provides cloud services to customers who have registered as
VAT taxpayers in Turkiye. Customers must declare and pay VAT according to the
requirements of Reverse Charge rules in Tirkiye. Singapore Sparkoo relies on your
tax qualification in Tirkiye to determine your tax status. In the account center on
the Huawei Cloud management console, if you select VAT Register as the
qualification name and upload a valid qualification certificate and Tax
Identification Number (a 10-digit numeric string), Sparkoo will not levy VAT on
your future taxable services. If you select Non VAT Register as the qualification
name or you have not selected any qualification name, Singapore Sparkoo's
invoices will include 20% VAT from July 10, 2023 onwards and pay it to the
Turkish Tax Authority.

Huawei Services (Hong Kong) Co., Limited ("Huawei Services") is a company
incorporated in Hong Kong and has registered Special VAT Registration for
Electronic Service Providers. All cloud services remotely provided by Huawei
Services to Turkish customers (with no VAT registration number) will be subject to
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Saudi Arabia

a 20% VAT. All VAT collected from Turkish customers will be paid to the Turkish
tax authorities. We will issue invoices that reflect these taxes to you, and the
relevant tax amounts will also appear in your Billing Center. For cloud services
provided by Huawei Services, the customers (with VAT registered) in the Tirkiye
need to file tax returns by themselves in accordance with the Reverse Charge
Mechanism implemented by the Tiirkiye. Huawei Services relies on your taxable
status in Turkiye to determine your taxpayer identity. In the account center on the
Huawei Cloud management console, if you select VAT Register as the qualification
name and upload a valid qualification certificate and Tax Identification Number (a
10-digit numeric string), Huawei Services will not levy VAT on your future taxable
services. If you select Non VAT Register as the qualification name or you have not
selected any qualification name, Huawei Services will collect 20% VAT and remit
to the Turkish Tax Authority.

If your signing entity is Sparkoo Technologies Singapore Pte. Ltd., as the Huawei
Cloud entity ("Singapore Sparkoo") is a Singapore tax resident and has Tax
Residency Certificate, you can apply for the preferential withholding tax rate (0%)
per tax treaty between Tiirkiye and Singapore.

TRC link: Singapore-Services-TRC-Tiirkiye.pdf

Sparkoo Technologies Arabia Co., Ltd. ("Saudi Sparkoo") is a VAT-registered
company in Saudi Arabia. The VAT Registration Number is 311241898900003.
Cloud services provided by Saudi Sparkoo for all Saudi customers (including VAT
Registered and Non VAT Registered customers) will be subject to a 15% VAT. We
will issue invoices that reflect these taxes to you, and the relevant tax amounts
will also appear in your Billing Center. Saudi Sparkoo will pay all VAT collected
from Saudi customer to Zakat, Tax and Customs Authority. If you have registered a
Saudi VAT number, please select VAT Register as the qualification name and
upload a valid qualification certificate and Tax Certificate Number (a 15-digit
numeric string) in the account center on the Huawei Cloud management console.
Saudi Sparkoo will issue Tax Invoice to you. If you have not registered a Saudi VAT
number, please select Non VAT Register as the qualification name in the account
center on the Huawei Cloud management console. Saudi Sparkoo will issue
Simplified Tax Invoice to you.

Sparkoo Technologies Singapore Pte. Ltd. ("Singapore Sparkoo") is a GST-
registered company incorporated in Singapore, and has been registered as a VAT
taxpayer in Saudi Arabia as an offshore supplier. All cloud services remotely
provided by Singapore Sparkoo to Saudi Arabia customers (without VAT
registration number) will be subject to a 15% VAT. All VAT collected from Saudi
Arabia customers will be paid to the Zakat, Tax and Customs Authority. We will
issue invoices that reflect these taxes to you, and the relevant tax amounts will
also appear in your Billing Center. For cloud services provided by Singapore
Sparkoo, the customers (with VAT registered) in Saudi Arabia need to self account
and file tax returns by themselves in accordance with the Reverse Charge
Mechanism implemented by Saudi Arabia. Singapore Sparkoo relies on your
taxable status in Saudi Arabia to determine your taxpayer identity. In the account
center on the Huawei Cloud management console, if you select VAT Register as
the qualification name and upload a valid qualification certificate and Tax
Registration Number (a 15-digit numeric string), Singapore Sparkoo will not levy
VAT on your future taxable services. If you select Non VAT Register as the
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qualification name or you have not selected any qualification name, Singapore
Sparkoo will collect 15% VAT and remit to the Zakat, Tax and Customs Authority.

Huawei Services (Hong Kong) Co., Ltd. ("Huawei Services") is a company
incorporated in Hong Kong and has been registered as a VAT taxpayer in Saudi
Arabia as an offshore supplier. All cloud services remotely provided by Huawei
Services for Saudi Arabia customers (without VAT registration number) will be
subject to a 15% VAT. All VAT collected from Saudi Arabia customers will be paid
to the Zakat, Tax and Customs Authority. We will issue invoices that reflect these
taxes to you, and the relevant tax amounts will also appear in your Billing Center.
For cloud services provided by Huawei Services, the customers (with VAT
registered) in Saudi Arabia need to self account and file tax returns by themselves
in accordance with the Reverse Charge Mechanism implemented by Saudi Arabia.
Huawei Services relies on your taxable status in Saudi Arabia to determine your
taxpayer identity. In the account center on the Huawei Cloud management
console, if you select VAT Register as the qualification name and upload a valid
qualification certificate and Tax Registration Number (a 15-digit numeric string),
Huawei Services will not levy VAT on your future taxable services. If you select
Non VAT Register as the qualification name or you have not selected any
qualification name, Huawei Services will collect 15% VAT and pay to the Zakat,
Tax and Customs Authority.

The Philippines

Ethiopia

Mauritius

Huawei Technologies Phils. Inc. (Huawei Philippines) is a VAT-registered company
in Philippines. Huawei Philippines is required to impose 12% value-added tax
(VAT) on all cloud services provided to customers in Philippines. We will issue
invoices that reflect these taxes to you, and the relevant tax amounts will also
appear in your Billing Center. All VAT collected from Philippines' customers will be
paid to Philippine tax authorities. If you are a VAT registrant, please ensure your
VAT registration number (a 12-digit numeric string, e.g. 123-456-789-101) is
maintained in the account center of Huawei Cloud. After you complete the
maintenance, your VAT registration number will be displayed on tax invoices
issued to you by Huawei Philippines.

If your signing entity is Sparkoo Technologies Singapore Pte. Ltd., as the Huawei
Cloud entity ("Singapore Sparkoo") is a Singapore tax resident and has Tax
Residency Certificate, you can apply for the preferential withholding tax rate (0%)
per tax treaty between the Philippines and Singapore.

TRC link: Singapore-Services-TRC-PHP.PDF

If your signing entity is Sparkoo Technologies Singapore Pte. Ltd., as the Huawei
Cloud entity ("Singapore Sparkoo") is a Singapore tax resident and has Tax
Residency Certificate, you can apply for the preferential withholding tax rate (0%)
per tax treaty between the Ethiopia and Singapore.

TRC link: Singapore-Services-TRC-Ethiopia.pdf

If your signing entity is Sparkoo Technologies Singapore Pte. Ltd., as the Huawei
Cloud entity ("Singapore Sparkoo") is a Singapore tax resident, you can apply for
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the preferential withholding tax rate (0%) per tax treaty between the Mauritius
and Singapore.

Papua New Guinea

Pakistan

Indonesia

If your signing entity is Sparkoo Technologies Singapore Pte. Ltd., as the Huawei
Cloud entity ("Singapore Sparkoo") is a Singapore tax resident, you can apply for
the preferential withholding tax rate (0%) per tax treaty between the Papua New
Guinea and Singapore.

For example, if the service fee is $100 USD and withholding tax rate is 10%, you
need to withhold 10% of the service fee $100 USD (DST excluded) and pay $10
USD to competent tax authorities. As our invoice is issued $113 USD in total
including 13% Sale Service Tax charged by the Sindhi customer, you only need to
pay net amount of $103 USD to Huawei Cloud calculated as "100 - 10 (WHT) +
13 (SST)" and provide us the corresponding withholding tax payment certificate
within 60 days after withholding tax return.

If your signing entity is Sparkoo Technologies Singapore Pte. Ltd., as the Huawei
Cloud entity ("Singapore Sparkoo") is a Singapore tax resident, you can apply for
the preferential withholding tax rate (i.e. 10% for royalty and technical fee) per
tax treaty between Pakistan and Singapore.

The example above is for reference only. The actual tax rate or amount may vary
according to territories and products.

Huawei Services (Hong Kong) Co., Ltd. ("Huawei Services") is a company
incorporated in Hong Kong and have been appointed as the e-Commerce VAT
Collector in Indonesia. From December 1, 2024, services remotely provided by
Huawei Services (Hong Kong) Co., Limited. ("Huawei service") for Indonesia
customers will be subject to a 11% VAT (If the VAT rate in Indonesia changes, the
collect VAT rate will change accordingly). We will issue invoices that reflect these
changes to you, and the relevant tax amounts will also appear in your Billing
Center. Huawei service will pay all VAT collected from Indonesia customers to the
Indonesia tax authority. If you are a VAT registrant of Indonesia, ensure that you
have entered your VAT registration number in the account center of Huawei
Cloud. After you complete the entry, your VAT registration number will be
displayed on tax invoices issued to you by Huawei Services.

PT Sparkoo Technologies Indonesia ("Sparkoo Indonesia") is a VAT-registered
company in Indonesia. The NPWP is 63.785.526.3-014.000. Cloud services provided
by Sparkoo Indonesia for all Indonesia customers (including VAT Registered and
Non VAT Registered customers) will be subject to an 11% VAT. We will issue
invoices that reflect these taxes to you, and the relevant tax amounts will also
appear in your Billing Center. Sparkoo Indonesia will pay all VAT collected from
Indonesia customer to Indonesia tax office. If you have not registered an Indonesia
VAT tax ID, please select Non VAT Register as the qualification name and upload
your individual NPWP tax ID (a 15-digit numeric string, e.g. XX XXX.XXX.X-
XXX.XXX) or NIK number (a 16-digit numeric string ID number, e.g.
XXXXXXXXXXXXXXXX) in the account center on the Huawei Cloud management
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console. If you have registered an Indonesian VAT tax ID and are designated as
VAT collector by the Indonesian tax authorities, please select VAT Register-VAT
collector as the qualification name and upload a valid qualification certificate and
NPWP tax ID (a 15-digit numeric string, e.g. XX.XXX.XXX.X-XXX.XXX) in the
account center on the Huawei Cloud management console. Sparkoo Indonesia will
issue a tax invoice starting with "030". If you have registered an Indonesian VAT
tax ID but has not been designated as VAT collector by the Indonesian tax
authorities, please select VAT Register-NON VAT collector as the qualification
name and upload NPWP tax ID (a 15-digit numeric string, e.g. XX XXX.XXX.X-
XXX.XXX) in the account center on the Huawei Cloud management console.
Sparkoo Indonesia will issue you a Tax Invoice with the invoice number starting
with "010".

You can refer to the following guidelines to select a qualification: If you have
registered an Indonesian VAT tax ID and are in the following company list, you are
a VAT Register-VAT collector; If you are not on the company list below, you are a
VAT Register-NON VAT collector.

List of companies designated by Indonesian tax authorities as "VAT collector":
Click here to view the details.

You can also consult your tax team for VAT tax qualifications. Sparkoo Indonesia
will issue different tax invoices based on your selection. Please select accurately.

If you are a VAT Register-VAT collector, you will need to pay VAT directly to the
Indonesian tax authorities and provide us with a certificate for withholding VAT
payment within 30 days. Please send the soft copy of the VAT certificate issued by
the Indonesian tax authorities to sparkooid@huaweicloud.com.

Indonesia withholding tax:

The prices on Huawei Cloud and Huawei Cloud KooGallery services include the
withholding tax. When you pay us for Huawei Cloud and Huawei Cloud
KooGallery expenditures generated on or after this date, according to the
Indonesia tax laws, you should withhold/deduct and pay the withholding tax to
competent tax authorities, provide a valid withholding tax payment certificate to
us.

For example, if the service fee is $100 USD and withholding tax rate is 2%, you
need to withhold 2% of the service fee $100 USD (VAT excluded) and pay $2 USD
to competent tax authorities. As our invoice is issued $111 USD in total including
11% VAT, you only need to pay net amount of $109 USD to Huawei Cloud
calculated as "100 - 2 (WHT) + 11 (VAT)" and provide us the corresponding
withholding tax payment certificate within 60 days after withholding tax return.

The example above is for reference only. The actual tax rate or amount may vary
according to territories and products. If you have any questions, please submit a
service ticket to us.

Please send the soft copy of the WHT certificate issued by the Indonesian tax
authorities to sparkooid@huaweicloud.com.
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7.2 Tax Notice

Tax Clause

According to the tax laws in Malaysia and Kenya, Huawei Cloud updated some
clauses in the Huawei Cloud Customer Agreement and HUAWEI CLOUD
Marketplace Terms on November 01, 2021 00:00:00 (GMT+08:00). Major changes
are as follows:

The prices of services on the Huawei Cloud official website and those in the
Huawei Cloud KooGallery did not include withholding tax before November
01, 2021 00:00:00 (GMT+08:00). You need to make an extra payment for the
withholding tax to competent tax authorities if it is required by the tax laws.

Since November 01 2021, 00:00:00 (GMT+08:00), the prices of services on the
Huawei Cloud official website and those in the Huawei Cloud KooGallery
include the withholding tax. When you pay us for Huawei Cloud expenditures
generated on or after this date, you should withhold/deduct and pay the
withholding tax to competent tax authorities, provide a valid withholding tax
payment certificate to us, according to the local tax laws and applicable tax
treaties and practices.

For example, if the service fee is $100 USD and withholding tax rate is 8%,
you need to withhold 8% of the service fee $100 USD (service tax excluded)
and pay $8 USD to competent tax authorities. As our invoice is issued $108
USD in total including 8% Service Tax on Digital Service charged by the Royal
Malaysian Customs Department, you only need to pay net amount of $100
USD to Huawei Cloud calculated as "100 - 8 (WHT) + 8 (service tax)" and
provide us the corresponding withholding tax payment certificate within 60
days after withholding tax return. Please note that if your signing entity is
Sparkoo Technologies Singapore Pte. Ltd., as the Huawei Cloud entity is a
Singapore tax resident and has Tax Residency Certificate, you can apply for
the preferential withholding tax rate (i.e. 8% for royalty, 5% for technical fee)
per tax treaty between Malaysia and Singapore.

The example above is for reference only. The actual tax rate or amount may
vary according to territories and products. If you have any questions, please
submit a service ticket to us.

Links to Updated Agreements on the Huawei Cloud Official Website

Huawei Cloud Customer Agreement

HUAWEI CLOUD Marketplace Terms

VAT Registration Certificate

Sparkoo Technologies Arabia Co., Ltd. is a VAT-registered company in Saudi Arabia.
The VAT Registration Number is 311241898900003. You can obtain the VAT
Registration Certificate from the link VAT Registration Certificate_Sparkoo
Technologies Arabia Co., Ltd.
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Tax Resident Certificate (TRC) and Delivery Addresses for Withholding Tax
Payment Certificate

As the Huawei Cloud service provider is a Hong Kong (China) resident, you can
download and use the Tax Resident Certificate (TRC) to apply for the preferential
tax rate per tax treaties. You can obtain the TRC from the link HK Services TRC -
Malaysia.

If your signing entity is Sparkoo Technologies Singapore Pte. Ltd. and the Huawei
Cloud service provider is a Singapore resident, you can download and use the Tax
Resident Certificate (TRC) to apply for the preferential tax rate per tax treaties.
You can obtain the TRC from the link Singapore Services TRC - Malaysia.

If you are a Malaysian user, please:

1. Email (1) the soft copy of withholding tax payment certificate issued by the
tax authority and (2) corresponding invoice and exchange rate information
related to the withholding tax payment certificate to
chong.soo.ken@huawei.com.

2. Post the withholding tax payment certificate issued by the tax authority to the
following address:

Chong Soo Ken

Sparkoo Technologies (Malaysia) Sdn. Bhd.

Suite 32-01, Level 32, Integra Tower, The Intermark, 348, Jalan, Kuala Lumpur,
Malaysia

If you are a Kenyan user, please provide the following email address to your
competent tax authority for them to send us the withholding tax payment
certificate: KENYAITAX1351@HUAWEL.COM.
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Coupons and Discounts

8.1 Cash Coupons

8.2 Commercial Discounts

8.1 Cash Coupons

8.1.1 Introduction to Cash Coupons

Huawei Cloud cash coupons are issued to customers and partners. Each cash
coupon carries a designated face value. The coupon value can be deducted from
the total cash payment due when purchasing Huawei Cloud services.

Cash coupons have some usage constraints. For details, see Cash Coupon Usage
Limits.

8.1.2 Cash Coupon Usage Limits

In this section, you can learn about usage limits of cash coupons.

Usage Limits

Validity period: A cash coupon has a validity period. Wait until a cash coupon
takes effect and then you can use it. Expired cash coupons cannot be used.

Applicable product: Cash coupons apply to a limited product scope (either
the product type or product specifications).

Applicable regions: A cash coupon may be used only for products in a certain
cloud service region. For some partner nodes, you need to specify the regions
where using a cash coupon.

Billing mode: There is a restriction on the billing mode of cash coupons. Each
cash coupon is marked with its applicable billing mode. For example,
"monthly and pay-per-use" indicates the cash coupon can only be used to
purchase monthly products and deduct pay-per-use product fees. You cannot
use this cash coupon to buy products of other billing modes (such as 1-year,
2-year, and 3-year).
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e Multiple deductions: After a cash coupon has been used to pay an order and
still has a balance, the balance can be used for other payments within the
validity period of the cash coupon.

e  Write-off: Cash coupons cannot be applied to any generated bills.

e  Other limits: Cash coupons cannot be used with discount coupons. Whether
a cash coupon can be used with commercial discounts, partner authorized
discounts, or promotional discounts depends on its specific usage limits.

Example

The following is an example to show you the usage limits of a cash coupon
specifically.

(11 NOTE

You can click the name of a cash coupon to view its detailed usage limits on the Coupons
page in the Billing Center.

test001

Available Remaining vaiue $71.00 USD (Total Coupon values1.00 uSD) € vaiity Period _Mar 14,2023 16:35:0 ~Jul 31, 2023 235850

not usable for ZDQ3 Demo Service; Usable for HUAWEI CLOU... Show more

uniimited Cash Goupon

Langfang IDC; CN East-Shanghai2; CN South-Guangz.. Snow more o 1-1o 4-year substription; month subscription; pay-per-use; one-time payment

exclusive to discount coupons

1. The validity period of the cash coupon is from March 14, 2023 16:35:09 GMT
+08:00 to July 31, 2023 23:59:59 GMT+08:00.

2. This cash coupon can be used to purchase Huawei Cloud products except for
hardware products.

3. This cash coupon is not limited in subscription type.

This cash coupon can be used only when you purchase products in specific
regions such as Langfang IDC and CN East Shanghai2.

5. This cash coupon can be used to purchase yearly (1-, 2-, 3-, or 4-year
subscription), monthly, pay-per-use, and one-off products.

6. This cash coupon cannot be used with discount coupons.
8.1.3 Activating Cash Coupons

You can use a 16-digit activation code that you get offline to activate cash
coupons on the Coupons page in the Billing Center.

(11 NOTE

Only unused activation codes can be used to activate corresponding cash coupons. These
codes are obtained from account managers or other channels offline.

Cash coupons that you get from the HUAWEI CLOUD official website online (including
those issued automatically by the system) do not need to be activated.

Procedure

Step 1 Go to the Coupons page
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Step 2 Click Activate Coupon in the upper right corner.

Step 3 Next to Activation Code, enter the activation code and then click Activate.

Coupons / Activate Coupon

1. Enter a coupon activation code to use it in HUAWEI CLOUD. Only physical coupons need to be entered below. Digitally acquired coupons will be automatically deposited info your account

2. For more information, see How o Get and Use Coupons?

Activation Codle - : - Clear
Cancel
L] NOTE
You can view successfully activated cash coupons in the cash coupon list on the Coupons
page.
--—-End

8.1.4 Viewing Cash Coupons
After getting a cash coupon, you can view its validity period, face value, usage
limits, and usage record on the Coupons page in the Billing Center.
Procedure
Step 1 Go to the Coupons page
Step 2 In the cash coupon list, view the balance, validity period, and usage limits.

Coupons Activate Coupon  [ROREIYNS

Cash CouponsiD. Balance (USD) Face Value (USD) Validity Period
Mar 14, 2022 00:00:00
Jan 31,2023 23:50.59

Feb 15, 2022 00:00:00

min. $4000.00 LD Jan 31, 2023 235959

e In the button group above the list, select the status of cash coupons:
Available, Used, or Expired.

(1] NOTE

Cash coupons with Available status are displayed by default. If you cannot see the
cash coupon you want, it might be used or expired.

e Click the name of a cash coupon. On the cash coupon details page that is
displayed, view the detailed information and usage records of the cash
coupon.
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¢

HUAWEI CLOUD Product Coupon

Available Remaining Value  $74.01 USD (Total Coupon Value $100.00 USD) validity Period Jun 03, 2019 00:00:00 ~Jun 03, 2020 23:59:59

Applicable To Inapplicable to Vulnerability Scan Service, Elastic Cloud Server test Coupon ID

unlimited Type Cash Coupon

unlimited Billing Mode 1- to 3-year subscription; month subscription; pay-per-use; reserved instances

Other limits exclusive to discount coupons

Use History
Yearly/Monthly Pay-per-Use

Order No. Product Name Service Type Region Time Used (¥)  Operation

No data available.

--—-End

8.1.5 How Do | Get and Use Cash Coupons?

After getting a cash coupon, you can use it to pay for a cloud service as required.

Important Notes

e  Cash coupons must be used within limits. You can go to the Coupons page in
the Billing Center to view the usage limits of a cash coupon. For details about
what these usage limits mean, see Cash Coupon Usage Limits.

e You cannot withdraw money from, transfer, or request invoices for cash
coupons.

e You cannot use cash coupons to clear existing arrears.
e If both discounts and cash coupons are applicable, discounts are used first.

e (Cash coupons will not be refunded in case of resource unsubscriptions or
specification downgrades.

(11 NOTE

However, if you unsubscribe from resources that failed to be provisioned or from a
renewal period that has not taken effect, cash coupons are refunded.

Getting Cash Coupons
Cash coupons can be obtained in either of the following ways:

e  Online: Cash coupons obtained from the HUAWEI CLOUD official website,
including those automatically issued to you by HUAWEI CLOUD and those
you collect. When coupons are issued on the HUAWEI CLOUD official website,
eligible customers can go to the promotional event page and obtain available
coupons. Cash coupons obtained online can be used directly without being
activated.

e  Offline: Cash coupons (with a 16-digit activation code) obtained from the
account manager or via other channels. You need to go to the Coupons and
Discounts > Cash Coupons page of the Billing Center to activate these
coupons before using them. For details about how to activate cash coupons,
see 8.1.3 Activating Cash Coupons.
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Using Cash Coupons

e Purchasing prepaid products (such as yearly/monthly/one-off products and
the prepaid part of reserved instance products):

Select a cash coupon on the order payment page. (Only one cash coupon can
be used.)

(10 NOTE

The system automatically presents all applicable cash coupons. If no cash coupons are
presented on the order payment page, no cash coupons under your account can be
used.

CIT+02:00. Othervise, the order

HUAWEI CLOUD Cash Coupons  Acivate Cash coupons Deducted Amount EFFEREI

$100.00 $80.00

$1.00

Payment Method

Payment Options

New credit card (One-time payment. Card will not be saved)

=

e Purchasing postpaid products (such as pay-per-use products and the
postpaid part of reserved instance products):

-  For postpayment customers whose bills are settled monthly, coupons
are automatically used when the bill of a month is generated on the third
day of the following month.

(11 NOTE

If there are applicable valid cash coupons available for the month when a
postpaid product is used, those coupons will be automatically applied to pay for
the bill, and multiple cash coupons can be used in a single transaction.

-  For prepayment customers, cash coupons are automatically used in
nearly real time.

(10 NOTE

If there are applicable valid cash coupons available for a pay-per-use product in
use, those coupons will be automatically applied to pay for the bill.

8.2 Commercial Discounts
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8.2.1 Viewing Commercial Discounts

A commercial discount can be used in a payment. You can view commercial
discounts on the Commercial Discounts page.

Precautions
Commercial discounts cannot be used with any of partner authorized discounts,
promotional discounts, discount coupons, special-offer contract discounts, and
partner adjusted prices.

Procedure

Step 1 Go to the Commercial Discounts page.

= Biling Center Commerce Discount t

(1 NOTE

Referral customers can go to the Discounts Granted by Partners page to view the partner
authorized discounts. Partner authorized discounts can be used for periodic products

(excluding those billed on a 2-year or longer basis and part of those billed on a yearly
basis), pay-per-use package products, and pay-per-use products.

Step 2 Click Details in the Operation column for a commercial discount to view its
details.
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Commerce Discount Details

o w g
(©) Ineffect  sanson i 04 221 11639 GUT-06:00 Expiies On. Aug 03, 2024 235059 GMIT=08:00
Huawei Cloud
Region:  LangiangIDC = N s on on EUPaisod  CNNorh-Uangab3  CNNoihBejngs  EUPars  NAAtanta  ONNorhwestBPITI  CNCentiabBPIT!  AF-Johannesburg
More v
Product Category Discounts
Cloud Service Type Billing Mode Discount Validity Period
No data avalable.
Product Discounts
Product Category Region Specifications Billing Mode Billing Currency Discount Type Discount Validity Period purchased items: Quotation Line Scen.
Elastic Voume Service  CN East-Shanghai2 Utra-High 10 Monthiy DollariGB Fixed price Aug 04,2021 11:16:39. 1 -

--—-End
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Invoices Management

9.1 Issuing an Invoice
9.2 Returning an Invoice
9.3 How Do | Manage the Withholding Tax (WHT) Certificate?

9.4 Setting Emails to Receive Invoices

9.1 Issuing an Invoice

Precautions

Procedure
Step 1
Step 2
Step 3

Step 4

Huawei Cloud automatically issues invoices for your expenditures.

You do not need to request invoices. Huawei Cloud issues them automatically.

Invoices for postpaid customers are issued based on available bills (which are
usually generated on the third day of each month).

Invoices for enterprise member accounts are issued by their master account, not
Huawei Cloud.

Invoices for reseller customers cannot be issued automatically. You can contact
your associated partner to request these invoices.

Go to the Invoices page.
Click Customer Information.

Add your customer information.

1. Click Add Customer Information.
2. Add your email and address, and click OK.

After you make a payment, Huawei Cloud automatically generates an invoice.
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Invoices (@ User Guide

© 1. Piease note that the company of individual isted on the invoice will be Considered as the legal ety responsible for the transactions listed on the invoie.
2.1fany ofthe folowing invoices have not been issued, submit a serviceficket 0 request them. I you want to return an invoice to HUAWEI CLOUD, you can also subimit a service icket 1o retur i

C ) (rarolinTorcat T
oo Crmodon  BiingCrl eions N | v Ctogory ¥ | vk Comrt v o Exchane sts
coeras. ute 20814 oy stomen 2426389USD = 4524073 1USD= foSsi0002 . Ised
ostras. aatea0s 1T Morby tomen 1620USD-50267THE 1USD=35 3670, I
[ Vo stement 1080USD 30048 THE 1UsD=35 06T Ised
oseras. aate 2017 Morby ctomeni 2700USD =672 THD  1USD=35a6ToES..Isaso
cstras. wamaste. s conm mauso-msTzR uso- oo tes
oseras. aate 201 Monby sterent 2060USD = ft0mCte  1UsD=50LP et
cstras. w2056 Monby sttt 21000 USD = 135000THE  1USD =5 TH et
oseras. e oy tomen 27540USD=27 4000000 1UsD=0008800.. I
cotras. a0 2051 Moy et 1080USD 32 024 10803220 TR —
cseras. ssonste. - P—— Monbsetsnent  3s0USD-2ieONY  TUsD-omus.  sed  Dowoss
ol o 14 w1z
L1 NOTE

Invoice content can be one of the following:
e Subscriptions: After you pay for an order online, Huawei Cloud issues an invoice.

e Monthly settlement: After generating a bill on the third day of each month, Huawei
Cloud issues an invoice. This transaction is applied when you use cloud services and then
is billed on the third day of the following month. For details about monthly settlement,
see Monthly Settlement.

e Common transactions: After you top up or withdrawal money from your account,
Huawei Cloud issues an invoice (credit memos for withdrawals).

Step 5 Click Download in the Operation column to download an electronic copy.

--—-End

Tax Identification Number Setting

Enterprise customers must specify their Tax Identification Numbers (TINs) before
requesting invoices. For details about the rules for specifying a TIN, see
Identification Numbers Collected by Huawei Cloud.

9.2 Returning an Invoice

You do not need to manually return an invoice. Instead, Huawei Cloud
automatically issues a credit memo to you in the following scenarios:

e  Unsubscriptions
e Money withdrawals

9.3 How Do | Manage the Withholding Tax (WHT)
Certificate?

On the Billing Center, you can manage your WHT certificates or receipts. After you
have withheld taxes as required and obtained a WHT certificate issued by the tax

authority, you can submit the certificate on the Huawei Cloud official website and
follow up the certificate processing flow.
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Precautions
e The WHT certificate management function is available only to customers
below.
Registered In Signing Entity
Malaysia Sparkoo Technologies Singapore Pte. Ltd.
Thailand Sparkoo Technologies (Thailand) Co., Ltd.
The Philippines Huawei Technologies Phils. Inc.
e Huawei Cloud only displays the invoices issued after the function is launched
or after the invoiced amount include the WHT amount in your country/region.
If there are no expected invoices, submit a service ticket.
Procedure
Step 1 Go to the Invoices page.
Step 2 Click Withholding Tax Certificates.
Step 3 On the displayed page, click Upload WHT Certificate.
Step 4 On the displayed page, specify the fields and click Submit.

Withholding Tax Certificates / Upload WHT Certificate

ertificate Code If there is no code in your WHT certificate or receipt, click here to generate a code.

2024107123

mount | 220 USD - US Dallar

( ada )

nvoice No. issued Total Invoice Amount (Inclu... |~ Total Invoice Amount (Excl... | Certificate Amoun

Apr 12, 2024 00-00:00 GMT+ 220 USD 200 USD 220

t (Certific Certificate Amount (Payment C Operation

usp 220 USD  Delete

Field Description

Certificate Code

system.

Specify the code in the WHT certificate. If no code is
available in the certificate, enter the code generated by the

Certificate Date

Select the date when the WHT certificate is issued.

Click and select the date (year-month-day) in the

certificate.
Certificate Enter the total amount according to the amount and
Amount currency in the certificate. Select the currency from the

drop-down list box.
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Field

Description

Select Invoices

Click Add and select the invoices according to the WHT
certificate. You can select multiple invoices, because one
certificate can match multiple invoices. One invoice can be
selected only once.

The following invoice information is displayed: (Multiple
invoices are displayed in multiple lines if there are any):

e Invoice No.: Automatically displayed according to the
selected invoice.

e Issued: Time when the invoice was issued. This field is
automatically displayed according to the selected
invoice.

e Total Invoice Amount (Including VAT) (Payment
Currency): Automatically displayed according to the
selected invoice.

e Total Invoice Amount (Excluding VAT) (Payment
Currency): Automatically displayed according to the
selected invoice.

NOTE
The payment currency is the currency used in the invoice, that

is, the currency selected in My Account > Preferences >
Currency.

e Certificate Amount (Certificate Currency):
Specified manually for each invoice. The sum of the

specified amounts must be equal to the Certificate
Amount value.

If only one invoice is selected, the Certificate Amount
value is displayed and can be edited.

e Certificate Amount (Payment Currency):
Specified manually. Convert the Certificate Amount
(Certificate Currency) value to a value with two
decimal places in the currency used for the payment.

Certificate
Attachment

Upload a signed or scanned copy of the WHT certificate.

The certificate file must be a PDF or image only

(JPEG, .PNG, or .GIF). The file size cannot exceed 10 MB.
For multiple files, compress them into a .zip package and
upload it.

Remarks

Specified manually.

Step 5 Click Submit.
----End

Follow-up Operations

After uploading the WHT certificate, you can view the uploading record on the
Withholding Tax Certificates page, such as the uploading time and review status
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(to be reviewed, approved, or rejected). Click Details in the Operation column to
view the WHT certificate details. Click Download in the Operation column to
download the certificate.

9.4 Setting Emails to Receive Invoices

You can enable the email notification for invoices if you want the system to send
invoices by email when there are expenditures in a month. The function is disabled
by default.

Procedure

Step 1 Go to the Invoices page.

Step 2 Click Receive Invoices by Emails. The Receive Invoices by Email dialog box is
displayed.

Step 3 Click to enable the function.
Step 4 Click Modify to display the SMS & Email Settings page.

Step 5 In the Invoice row for financial messages, click Modify to set the recipient.

--—-End
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Contracts

10.1 Viewing Offline Contracts

10.1 Viewing Offline Contracts

Currently, only Huawei Cloud Discount Program (HCDP) offline contracts applied
for by account managers are supported. On the Contracts page of the Billing
Center, you can view details of an offline contract, including coupons and
discounts and commitment terms.

Procedure

Step 1 Go to the Contracts page.

Biling Center New Contract

Step 2 Click Details in the Operation column of an offline contract to go to the contract
details page. View coupons and discounts and commitment terms of the contract.

e On the Coupons and Discounts page, you can check Bill Discount and
Product Discount.

Contract Details
Contract Name: HUAWEI CLOUD ¢ 1

Expired Created On: Mar 06,2021 17:34:51 GMT+08:00  Starts On:  Mar 06, 2021 17:34:51 GMT+08:00  Expires On: Mar 01, 2022 23:59:59 GMT+08:00

Mar 06, 2021 17:34:51 GMT=08:00 to Mar 01, 2022 23:59:59 GMT+08.00
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On the Commitment Terms page, you can check the commitment period,
commitment amount, completed amount, and so on.

Contract Details

Contract Name: HUAWEI CLOUD [ s imlle | View Commercial Details

Expired Crested On' Mar 06,2021 17:3651 GMT+0800  Starls On:  Mar 06,2021 17.3451 GMT=0B00  Expres On' _ Mar 01, 2022 235959 GMIT+08.00

Coupons and Discounts

@ You have not reached he commiment amount i the coniract valdy perod. A billased on the ifrence amount o the commtment (rom your acual expeniure amount) wil be automatically generated. Pleass o to the CostBi page to check the detas x

Commitment Period:  Contract validity period Commiment Amount.  §_g—g USD Completed Amount: S} M USD (2021103101 - 2022103131,

Detals of expenditure commitment statistical range Ve

--—-End
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Auditing

11.1 Supported Billing Center Operations
11.2 Viewing Audit Logs

11.1 Supported Billing Center Operations

Scenario

Cloud Trace Service (CTS) is available on the cloud platform. You can record Billing
Center operations for later query, auditing, and backtracking.

Prerequisites

CTS has been provisioned.
Key Billing Center Operations

Table 11-1 Billing Center operations that can be recorded by CTS

Operation Resource Type Trace Name

Querying summary bills bill getMonthlyConsumeaBill-
Summary

Querying summary bills by | bill queryNvIMonthlyBillSum-

product specifications maryBySpec

Querying HCDP minimum | bill queryHCDPGuranteedDe-

guarantee details tail

Querying total bill proxyQueryNviMonthlyBil-

expenditures in bill [Expenditure

overview via proxy

Querying monthly bill bill proxyQueryNvIMonthlyBill-

overview via proxy Summary

Issue 01 (2025-10-27) Copyright © Huawei Technologies Co., Ltd. 213



Billing Center
User Guide

11 Auditing

Operation

Resource Type

Trace Name

Bill details > resources >
by billing cycle - Querying
ECS-associated data via
proxy

bill

proxyQueryNviMonthlyBill-
ResDetailMerge

Querying discount details | bill proxyQueryNvlBillDiscount-
in summary bills via proxy Detail

Querying payment bill proxyQueryRepaymentList
information via proxy

Querying payment bill queryNewMonthlyConsu-
summary and invoices meBill

Querying summary bills bill queryMonthlyConsumeasill
Querying coupons in bill getMonthlyCouponBill
monthly bills

Querying total bill queryNvlConsumeTrendBy-
expenditures MonthlyOrDaily

Query summary bills in bill queryNvIMonthlyBillExpen-
bill overview diture

Querying monthly bill bill queryNvIMonthlyBillSum-
overview mary

Querying monthly bill bill queryNvIiMonthlyltemBill-
summary in bill overview Summary

by category

Querying discount details | bill queryNvlBillDiscountDetail
in summary bills

Querying the quantity of bill queryResCountByltem
billed resources

Querying subscribed bills | bill querySubscription
Querying bills bill queryBillrecord

Querying payment history | bill queryRepaymentList
Querying estimated bill unRecordBillEstimate
unbilled amount

Querying monthly bill bill getBillSumRecord
summary by cloud service

and resource type

Querying milestone bills bill queryContractBill
Querying the latest bill queryResDetailLately

transaction details of
billed resources
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Querying summary bills by | bill getMonthlyConsumeaBill-
category Byltem
Querying the total bill queryNvlMonthlyltemBill-
number of monthly bills in SummaryTotalCount
bill overview by category
Configuring bill bill executeSubscription
subscription
Configuring bill details bill subscriptionConfig
Bill details - Exporting bill proxyExportNviMonthlyBill
transactions in a .csv file
via proxy
Bill details - Exporting billDetail custOrgProxyCbcbillexport-
transactions in a .csv file PostMonthlyBillExport
via proxy
Bill details - Exporting bill | bill proxyExportNvIMonthlyBil-
details by account in a .csv lAccountDetail

file via proxy

Bill details - Exporting bill | bill proxyExportNviMonthlyBill-
details by usage in a .csv PriceFactorDetail
file via proxy

Bill details - Exporting bill | bill proxyExportNviMonthlyBill-
details by product type ProductDetail
and resource type in a .csv
file via proxy

Bill details - Exporting bill | bill proxyExportNviMonthlyBill-
details by resource name ResDetail

or ID in a .csv file via

proxy

Monthly bills - Exporting bill proxyExportNviMonthlyBill-
monthly bills by resource Summary

type in .pdf or xlsx via

proxy

Monthly bills - Exporting bill proxyExportNvIMonthlyBill-
monthly bills by resource Summarylist

type in a .csv file via proxy

Bill details > resources > bill proxyExportNvIMonthlyBill-
by billing cycle - Querying ResDetailMerge

ECS-associated data in
a .csv file via proxy
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Operation

Resource Type

Trace Name

Monthly bills - Exporting
monthly bills by product
specifications in .pdf

or .xlsx via proxy

bill

proxyExportPricefactor-
MonthlyBill

Exporting monthly-settled | bill exportMonthlyConsumeBill
bills

Monthly bills - Exporting bill exportNviMonthlyBillSum-
monthly bills by resource mary

type in .pdf or .xlsx

Monthly bills - Exporting bill exportNviMonthlyBillSum-
monthly bills by resource marylist

type in a .csv file

Exporting summary bills in | bill exportNviMonthlyltemBill-
a .csv file Summarylist

Monthly bills - Exporting bill exportPricefactorMonthly-
monthly bills by product Bill

specifications in .pdf

or .xlsx

Exporting payment details | bill exportPaymentDetail

in xlsx

Exporting the latest bill exportResDeatilLatelyBill
transaction details of

billed resources in a .csv

file

Exporting monthly-settled | bill exportMonthlyConsume-
bills in .pdf or xlsx Billv2

Querying payment history | balance queryPaymentRecords
Querying account balance queryAccountChangeRe-
statements cord

Querying coupon change | balance queryCouponChangeRe-
details (cash coupons and cord

flexi-purchase coupons)

Querying account balance queryNewAccountChan-
statements geRecord

Querying coupon change balance queryNvlCouponChangeR-
details (cash coupons and ecord

flexi-purchase coupons)

Querying revenue, balance queryAccountChangeSum-

expenditure, and account
balance

marylnfo
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Exporting payment history | balance exportPaymentDetailV2
in a .csv file
Account statements - balance exportAccountChangeRe-
Exporting cash/credits/ cord
bonus in a .csv file
Account statements - balance exportCouponChangeRe-
Exporting coupons in cord
a .csv file
Account statements - balance exportAccountChangeRe-
Exporting cash/credits/ cordNvl
bonus in a .csv file
Account statements - balance exportCouponChangeRe-
Exporting coupons in cordNvl
a .csv file
Querying subscribed bills billDetail queryNewSubscription
Bill details - Exporting billDetail proxyQueryNviMonthlyBill
transactions via proxy
Bill details - Exporting billDetail customerOrgServiceApi-
transactions via proxy ProxyPostNvlbillMonthlyBill
Bill details - Exporting bill | billDetail proxyQueryNviMonthlyBil-
details by account via [AccountDetail
proxy
Bill details - Exporting bill | billDetail proxyQueryNviMonthlyBill-
details by usage via proxy Detail
Bill details - Exporting bill | billDetail proxyQueryNviMonthlyBill-
details by service type and ProductDetail
resource type via proxy
Bill details - Exporting bill | billDetail proxyQueryNviMonthlyBill-
details by resource name ResDetail
or ID via proxy
Bill details - Exporting billDetail queryNvIMonthlyBill
transactions
Bill details - Exporting billDetail queryNewNvIMonthlyBill
transactions
Bill details - Exporting bill | billDetail queryNvIiMonthlyBillAc-
details by account countDetail
Bill details - Exporting bill | billDetail qgueryNvIiMonthlyBillDetail

details by usage
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Bill details - Exporting bill | billDetail queryNvIMonthlyBillPro-
details by product type ductDetail
and resource type
Bill details - Exporting bill | billDetail queryNvIMonthlyBillResDe-
details by resource name tail
orID
Bill details > resources > billDetail queryNvlMonthlyBillResDe-
by billing cycle - Querying tailMerge
ECS-associated data
Executing auto-storage billDetail executeNewSubscription
and subscription of bills
Downloading exported bill | billDetail downloadExportTaskFile
files
Exporting the 95th billDetail exportNineFiveStatUsage

percentile bandwidth
usage details amortized by
enterprise project in a .csv

file

Bill details - Exporting billDetail exportNviMonthlyBill
transactions in a .csv file

Bill details - Exporting billDetail exportNewNvIMonthlyBill
transactions in a .csv file

Bill details - Exporting bill | billDetail exportNviMonthlyBillAc-
details by account in a .csv countDetail

file

Bill details - Exporting bill | billDetail exportNviMonthlyBillPrice-
details by usage in a .csv FactorDetail

file

Bill details - Exporting bill | billDetail exportNviMonthlyBillPro-
details by product type ductDetail

and resource type in a .csv

file

Bill details - Exporting bill | billDetail exportNviMonthlyBillRes-
details by resource name Detail

or ID in a .csv file

Bill details > resources > billDetail exportNvlMonthlyBillRes-
by billing cycle - Querying DetailMerge
ECS-associated data in

a .csv file

Exporting usage details in | billDetail exportStatUsage

a .csv file
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Exporting AGC bill details | billDetail exportBillDetailForAGC
Querying resource resourcePackages queryFreeResDeductDetails
package usage details
Resource packages - resourcePackages exportFreeResDeduct
Exporting usage details in
a .csv file
Querying the total resourcePackages queryFreeResDeductTotal-
number of resource Count
packages
Querying the order list order queryOrderListV1FromUc
(Billing Center)
Querying the order list order queryOrderListV1
(Enterprise Center)
Querying the order list by | order queryOrderListV2
order ID
Querying pay-per-use order queryOnDemandOrderList
orders
Querying the number of order queryAgentPayCounts
payment-entrusted orders
Querying the number of order queryOrderStatusCountV2

orders in each state

Confirming a pay-per-use | subscription toPeriod

to yearly/monthly order

Generating a pay-per-use | subscription genToPeriodOrder
to yearly/monthly order

(cloud service console)

Generating a pay-per-use | subscription genToPeriodOrderV2

to yearly/monthly order
(Billing Center)

Creating a task for order createAsyncExportOnDe-
exporting pay-per-use mandOrderTask

orders

Paying for orders (third- order orderPayment

party platform)

Paying for orders (account | order orderPaymentV2
balance)

Payment cloudresouce payOrder

Renewal cloudresouce renewResource

Issue 01 (2025-10-27)

Copyright © Huawei Technologies Co., Ltd.

219



Billing Center

User Guide 11 Auditing
Operation Resource Type Trace Name
Batch renewing orders subscription batchRenewOrdersV2
Change cloudresouce changeResource
Changing the billing mode | cloudresouce changeBillingMode

from pay-per-use to

yearly/monthly
Enabling auto-renewal subscription openAutoRenew
Disabling auto-renewal subscription cancelAutoRenew

Setting the deduction date
for auto-renewal

billingCenter

setRenewalDeductionDate

Changing expiration
policies

subscription

changeExpireMode

Setting or cancelling the
change from yearly/
monthly to pay-per-use

subscription

expireToDemand

Disabling renewals upon
expiration

subscription

setDisableRenew

Canceling non-renewals
upon expiration

subscription

cancelDisableRenew

Freezing resources cloudresouce freezeResource
Deleting resources cloudresouce deleteResource
Unsubscription cloudresouce unsubscribeResource

Unsubscribing from
resources

subscription

unsubscribeResource

Unsubscribing from cloud
service resources

subscription

unsubscribeCloudResource

Releasing resources subscription releaseResource
Querying balance alerts balance queryBalanceAlert
Changing balance alerts balance changeBalanceAlert
Querying account balance | balance queryBalanceResources
Querying services in balance queryDebtBusiness
arrears

Querying the available order orderAvailBalance
balance of an order

Updating fee deduction balance updateCustomerDeduct-
settings Config
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Querying fee deduction balance queryCustomerDeductCon-
settings fig
Querying resource balance checkCustomerPostpone-
suspension delay settings Config
Querying the arrears balance debtSummary
summary
Querying free resource resourcePackages resourcePackageBasicInfor-
packages mation
Querying resource resourcePackages resourcePackageDetails
package details
Exporting the resource resourcePackages exportResourcePackages
package list
Querying remaining resourcePackages resourcePackageRemai-
quotas of resource ningQuotas
packages
Generating resource resourcePackages generatedResourcePackage
packages
Unsubscribing from resourcePackages resourcePackageUnsub-
resource packages scription
Querying the resource resourcePackages resourcePackages
package list
Configuring alerts resourcePackages resourcePackageUsageAlert
Creating a transaction balance accountTopUp
pending payment
Querying transaction order queryTradelnfo
details
Querying card addition balance queryBindCardInfos
details
Adding a card order bindCard
Querying the details of an | order queryBindCardDetail
added bank card
Updating the added cards | order bindCardUpdate
Getting the authorization | order getBindCardPayAmount
charge of the added card
Querying the exchange order queryExchangeRate

rate
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Paying with the added order ipsPayByBindCard
card
Making a payment order payment
Checking whether the balance checkSupportSpecialPay

specified payment method
is supported

Getting the payment order getPaymentChannel

channel

Querying and converting order calculatePaymentCurrency

the payment currency

Setting a default card for | order setDefaultBindCard

payment

Getting supported order supportPayDecide

payment methods

Checking whether top-up | order querySupportTopUplnfos

is supported

Querying the online order getOnlineHistoryList

transaction history

Deleting a card order unBindCard

Querying invoices invoice querylntlinvoice

Querying invoice records invoice queryNeedWriteOffWht-

to be written off Cert

Querying invoice request invoice querylntlinvoiceRequest

details

Exchanging invoices invoice exchangelntlinvoiceRe-
quest

Querying invoice requests | invoice querylntlinvoiceRequests

Creating an invoice invoice createlntlinvoiceTemplate

template

Updating the invoice invoice updatelntlinvoiceTemplate

template

Querying the invoice invoice querylntlinvoiceTemplate

template

Adding WHT certificate invoice savelntlinvoiceWhtCert

write-off records

Querying WHT certificate | invoice querylntlinvoiceWhtCerts

Downloading invoices invoice downloadIntlinvoice
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Downloading WHT invoice downloadWhtCert
certificate
Uploading documents invoice uploadRedInvoice
Querying bank sub- balance queryCustomerBankSubAc-
accounts count
Sending messages balance sendMessage
Querying payment balance queryPaymentChannels
channel details
Querying bank transfer balance queryRemittanceHandLogs
details
Checking whether WHT is | invoice querySupportAgentDeduct
supported
Uploading remittance balance uploadRemittanceProof
proof
Querying account balance | balance queryAccountBalance
Querying the top-up balance queryCustomerBankSubAc-
account count
Collecting bank remittance | balance remittanceRechargeApply
Downloading the balance downloadBankSubAccount

dedicated top-up account

Querying the available balance queryAvailableQuota
quota for postpayment

11.2 Viewing Audit Logs

After you enable Cloud Trace Service (CTS) and the management tracker is
created, CTS starts recording operations in Billing Center. CTS retains operation
records generated in the latest seven days.

For details, see Viewing CTS Traces in the Trace List.
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12.1 Bills for Customers Using Non-Monthly Settlement

12.1 Bills for Customers Using Non-Monthly Settlement

12.1.1 Expenditure Summary

On the Dashboard page, you can view your expenditure summaries of the last 18
months. Tax is included in all expenditure amounts.

Viewing Expenditure Summary
Step 1 Go to the Dashboard page.

Step 2 View your monthly expenditure summaries of the last 18 months.

1. Summary information of expenditures, refunds, and account adjustments is
displayed, respectively. When logging in with an enterprise master account,
you can view expenditure data of associated member accounts.

- Amount due: The total fee of the monthly bills. The monthly expenditure
amount is the sum of cash payments, cash coupons used, and
outstanding amount. Discounts are not included.

Discounts: The total discount amount in the period. Click the amount link
next to Discounts to view the details.

®  Qutstanding amount: The expenditure amount that you fail to pay
due to insufficient account balance in a specified period. Uncleared
and unsettled amount is also regarded as arrears.

®  Uncleared amount: Amount to be deducted and paid.
®  Unbilled amount: The unprocessed amount of a bill to be generated.

" Write-off: The outstanding amount that Huawei Cloud discharges
according to the arrears write-off regulations, which customers do
not need to pay.
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2.

- Expenditure summary: Your total expenditure amount in a billing cycle.

- Refund summary: Your total unsubscription amount in a billing cycle.

- Account adjustment summary: Your total account adjustment amount in
a billing cycle, such as Huawei write-offs.

View the product expenditure summary information.

Cost summary data can be displayed by product, billing mode, and bill type.

Paramete | Description

r

Billing Time frame between billings for an account. It is determined

Cycle by Huawei Cloud and is generally one natural month. When a
billing cycle ends, the system calculates all the fees that a
customer needs to pay during the billing cycle and generates a
bill.

Account | Account name of the customer to which a bill belongs.

Service Category of a cloud service.

Type

Product Name of a cloud service.

Billing When the order type is unsubscription, this parameter has no

Mode value.

- Yearly/monthly
- Pay-per-use
- Reserved instance

Bill Type | The bill types include:
- Expenditure
- Account adjustment
- Refund

List Price | The sale price of a product with no commercial discounts and
promotion discounts applied on the Huawei Cloud official
website. List price = Discount amount + Truncated amount +
Amount due.

Discount | Discounts offered to customers when they use cloud services,
for example, commercial discounts, partner authorized
discounts, and promotions. The value is the discount amount
based on the list price.

Truncate | In pay-per-use billing mode, prices are accurate to two decimal

d places, with the third and later decimal places directly deleted.

Amount | Amount that a customer should pay for used cloud services

Due after discounts have been applied. Amount due = Cash

payments + Cash coupon used + Outstanding amount. Click V
on the right of the amount due to select whether to hide
expenditures of 0 dollar.
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Paramete | Description
r

Cash Amount that is paid by cash.
Payment

Cash Fees that are paid using cash coupons.
Coupons
Used

Outstand | Amount to be deducted and paid, including uncleared amount
ing and unsettled amount.
Amount

----End

Viewing Historical Data

A partner's customer who has been disassociated with the partner can view
expenditure summaries prior to the disassociation.

1. Click Historical Data.

2. On the displayed page, view the expenditure summary data by billing cycle.

Downloading a Summary Bill

1. Downloading a bill in PDF format

Click Export Monthly Bill and select Summary bill and Export PDF to export
the monthly expenditures in PDF format. After being stamped with Huawei's
seal, this PDF file can be used to describe the content of the corresponding
invoice.

2. Downloading a bill in Excel format

Click Export Monthly Bill and select Summary bill and Export XLSX to
export the monthly expenditures in Excel format. This Excel file can be used
for account reconciliation.

12.1.2 Bill Settings

You can enable or disable the bill notification function. After the function is
enabled, HUAWEI CLOUD will send bills to you via email or SMS message each
month after these bills are generated.

Procedure

Step 1 Choose Bills > Cost Bill, and click Bill Settings in the upper right corner of the
page.

Go to the Cost Bill/Bill Settings page.
Step 2 Turn on the Receive Bills slider.

Step 3 Set the following parameters as needed and click Save.
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Receiving Bills

Receive Bills ()
Contact Person ~ Modify
Language L) English

Bill Amount Do not send me a bill if no expenditures occur in a billing cycle

Contact Person: Click Modify to modify the bill recipients by choosing SMS &
Email Settings > Finance > Bill in the Message Center.

Language: Set the language of bill files.

Bill Amount: If this option is selected, no bill notification is sent when there is
no expenditure in a month.

--—-End

12.1.3 Expenditure Items

Bills displayed for an enterprise master account contain the expenditure data of its
member accounts. You can view your expenditure items from January 2019 to this

day.

Accuracy of Fee Deduction for Pay-per-Use Products

Huawei Cloud bills the pay-per-use product with the fee accurate to eight
decimal places. Example: 10.12501236 dollars.

Huawei Cloud charges the pay-per-use product based on the cloud service
settlement period (in hours, days, or months), with the fee accurate to two
decimal places. Example: 10.12 dollars.

Billing and Fee Deduction Policies of Pay-per-Use Products

You can view all transaction bills in a billing cycle.

Pay-per-use products are charged based on different usage types and can be
settled in hours, days, or months. For example, an ECS is billed hourly. The system
deducts fees of the last settlement period within one hour of when the products
are used.

Settlement by hour: Huawei Cloud calculates the fee based on your usage
every hour and deducts the fee from your account. For example, fees incurred
from 8:00 to 9:00 are deducted before 10:00.

Settlement by day: Huawei Cloud calculates the fee based on your usage and
deducts the fee of the day after 00:00 on the next day. For example, fees
incurred from 00:00:00 to 23:59:59 on May 11, 2019 are deducted at about
01:00:00 on May 12, 2019.
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Procedure
Step 1
Step 2

e Settlement by month: Huawei Cloud calculates the fee based on your usage
and deducts the fee of the month at the beginning of the next month. For
example, fees incurred from 00:00:00 on April 1, 2019 to 23:59:59 on April 30,
2019 are deducted at about 01:00:00 on May 1, 2019.

(10 NOTE

When a product in the billing mode of daily peak bandwidth is settled by day, fees of
a day are usually settled at about 16:00 of the next day. When a product in the billing
mode of 95th percentile bandwidth, enhanced 95th percentile bandwidth, or average
daily peak bandwidth is settled by month, fees of a month are usually settled at about
20:00 on the first day of the next month.

Go to the Bills > Expenditure Items page.

Set search criteria to view the transaction data.

Expenditure Items

nd the amount due (Amount).

Export Mar 2020 ~ | | HUAWEI CLOUD M Q @ Customize Column

Billing Cycle Enterprise Project  Account Name Service Ty. ResourceType Y/ BilingMode ¥ Expenditure Time Order No./Transaction Bill Type ¥ Transaction Time

Mar 2020 Non-project Enterprise Collab..  hw Yearly/Monthly- Mar 0 Expenditure-purc..  Mar 03,2020 09:54:0

Mar 2020 Non-project Enterprise Collab..  hws.resource typee..  Yearly/Monthly- Mar 03, 2020 09:53:27 GMT+08: GL2EGN [T Expenditure-purc..  Mar03, 2020 09:534

e Billing Cycle: Time frame between billings for an account. It is determined by
Huawei Cloud and is generally one natural month. When a billing cycle ends,
the system calculates all the fees that a customer needs to pay during the
billing cycle and generates a bill.

e Enterprise Project: The enterprise project to which the cloud resource
belongs. If no enterprise project is selected when the customer purchases a
product, it will be put under the default enterprise project: default.

e Expenditure Time: Time when the expenditure occurs. For yearly/monthly
products, it is the time of payment, while for pay-per-use products, it is the
period from the effective time to the expiration time of the resource.

e Order No./Transaction No.: Link to an order No./Transaction No., from which
you can view all details of the order or transaction.

e Bill Type: Type of a bill, such as Expenditure-purchase and Refund-
unsubscription.

e List Price: The sale price of a product with no commercial discounts and
promotion discounts applied on the Huawei Cloud official website. List price =
Discount amount + Truncated amount + Amount due.

e Truncated Amount: In pay-per-use billing mode, prices are accurate to two
decimal places, with the third and later decimal places directly deleted.

e Amount: Amount that a customer should pay for used cloud services after
discounts have been applied. The discounts include promotional discounts,
discount coupons, commercial discounts, and partner authorized discounts.
Amount due = Cash payments + Credit payments + Cash coupon used +

Arrears. Click " on the right of the amount due to select whether to hide
expenditures of 0 dollar.
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e Arrears: Amount to be deducted and paid, including uncleared amount and
unsettled amount.

e Payment Status: Paid, Unbilled (amount to be billed), and Partly Paid
(amount that has been billed pending deduction and payment).

--—-End

12.1.4 Expenditure Details

Bills displayed for an enterprise master account contain the expenditure data of its
member accounts. You can view your expenditure details from January 2019 to
this day.

Procedure

Step 1 Go to the Bills > Expenditure Details page.

Step 2 Set the filter criteria for dimensions and select a period to view the bill details.

e Usage Type: Aspects from which a pay-per-use cloud service is billed, such as
duration, capacity, upstream traffic, etc.

e Resource: The specific object a customer uses via HUAWEI CLOUD, such as
devices, IP addresses, and ports.

e Product: Category of the resource used for a cloud service.
e Product Type: Category of a cloud service.

e Account: Created after registering with Huawei Cloud. The account has full
access permissions for all the resources owned by itself.

(11 NOTE

Click W on the right of the amount due to select whether to hide expenditures of 0 dollar.

--—-End

12.1.5 Account Statements

You can view your revenue and expenditure details on the Account Statements
page.

Viewing Account Statements

Step 1 Go to the Account Statements page.

Step 2 Select an account type and a time range, and click Search.

(1 NOTE

e If you are a customer of a partner, you can search for the revenue and expenditure
details of your HUAWEI CLOUD account or the partner's account.

e Click v on the right of Transaction Type to select the revenue and expenditure type
you want to view.

e When the transaction type is Subscription change, the record indicates a transfer of
your account balance to the partner's subaccount.
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Account Statements

Export Transaction Time | Apr 01,2020 — Apr 26,2020
Transaction No. Transaction Time Income/Expenditure  Transaction Type 17 Detals Amaunt (USD) Balance (USD)  Operation

AC-500000004-0 Apr 15,2020 17:28:53 GMT+08:00  Expenditure Expenditure (reserved instances) Elastic Cloud Server - Reserved In

--—-End

Downloading Account Statements

Click Export in the upper left corner of the page. You can see the exported content
at Billing Center > Bills > Export History.

12.1.6 Usage Details

When purchasing CDN, VPC, Cloud Connect in the monthly billing mode of 95th
Percentile Bandwidth, Average Daily Peak Bandwidth, or Enhanced 95th
Percentile Bandwidth, you can export and view the usage details. Usage details
data of the last 18 months can be queried.

Procedure
Step 1 Go to the Usage Details page.

Step 2 Set the service type, resource type, billing specification, and use time to export the
usage details.

--—-End

12.1.7 Obtaining Export History

After submitting an export request on the Expenditures or Account Statements

page, you can download the exported content from the Export History page.
Precautions

The exported content will be automatically deleted three days after the export

request takes effect. Please download the exported files in time.

Procedure

Step 1 Go to the Export History page.
Step 2 In the Operation column of a record, click Download.

The desired record is downloaded to a local directory.

Export History

All exported files will be saved on the HUAWEI CLOUD Object Storage Service (0BS) for 3 days before being deleted

File Name Created On Content Format Status Operation

--—-End
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12.1.8 Reconciliation Guidance

Bill Types

Reconciliation is to check the consistency between the bills created by HUAWEI
CLOUD and the bills recorded by your company, so as to check whether your
resource purchase and usage are consistent with the actual expenditures of your
account. If you have any doubts about the bill, contact the HUAWEI CLOUD
customer service by submitting a service ticket. If the bill provided by HUAWEI
CLOUD has any errors, HUAWEI CLOUD will rectify them.

Summary bill: You can obtain it on the Billing Center > Bills > Dashboard page. A
summary bill presents your summarized and cloud service-specific expenditures
and unsubscriptions for a month. Summary bills are summarized from data on the
Billing Center > Bills > Expenditure Items page.

Transaction bill: You can view transaction bills by month and obtain them on the
Billing Center > Bills > Expenditure Items page.

Accuracy of Fee Deduction

HUAWEI CLOUD bills the pay-per-use product with the fee accurate to eight
decimal places (for example, $10.12501236 USD). Fees for pay-per-use
expenditures are deducted together on the third day of the next month, accurate
to two decimal places. For example, if the total pay-per-use expenditure amount is
$100.12501236 USD, the actual fee charged is $100.12 USD.

Reconciliation Procedure

Step 1

If you want to learn about your expenditures of the last month or your company
needs account reconciliation, perform the following steps. Adjust the involved
parameters as needed.

Check the summary information.

On the Dashboard page, export the summary bill. In the Billing Overview area,
you can see your monthly total fee and compare it with your expenditures
displayed on Huawei Cloud. In the Expenditures and Unsubscriptions areas, you
can see the used amount of cash coupons.

Step 2 Check whether the summary bill is consistent with the transaction bill.

e You can view the total amount due on the Billing Center > Bills > Dashboard
page.

Sep 2020 Amount Due Discounts: $0.00000000 USD

Cash Payments Cash Coupon Used Arrears

$9721 USD = £89.29UsD + $0.00 USD + $7.92UsD

e You can export the transaction bill on the Billing Center > Bills > Cost Bill >
Transaction Bills page and view the total amount due.
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bill types include:
Expenditure-purchase: fees of yearly/monthly subscriptions

Expenditure-renewal: fees of yearly/monthly subscriptions that you
manually renew

Expenditure-change: fees for changing the specifications of yearly/
monthly subscriptions

Expenditure-use: fees of pay-per-use products

Expenditure-auto-renewal: fees of yearly/monthly subscriptions that are
automatically renewed

Expenditure-hourly billing: fees of hourly-billed reserved instances

Expenditure-unsubscription service charge: handling fees charged for
reserved instance unsubscription

Expenditure-month-end deduction for support plan: fees charged for the
support plan at the end of a month

Expenditure-tax: tax for yearly/monthly and pay-per-use products
Adjustment-compensation: fees compensated by Huawei Cloud
Adjustment-compensation tax: tax for Huawei Cloud compensations

Adjustment-deduction: fees paid when Huawei Cloud makes an account
adjustment. For example, when Huawei Cloud adjusts a specification
downgrade order, the original refund amount is paid first.

Adjustment-deduction tax: tax for Huawei Cloud account adjustments

Refund - unsubscription: fees of yearly/monthly products that are
unsubscribed from

Refund-change: fees of a yearly/monthly subscription for which the
specification is downgraded

Refund-tax: tax refunded when a yearly/monthly subscription is
unsubscribed from
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0 paid
0 paid
0 paid
0 paid
0 Paid
0 paid
0 paid
0 paid
0 paid
0 Paid
0 paid
0 paid
0 paid
0 paid
0 paid
0 paid
0 Paid
0 paid
0 paid
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0 paid
0 paid
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12.1.9 Expenditure Data Storage
You can enable expenditure data storage by creating a bucket on Object Storage

Service (OBS). Huawei Cloud will synchronize your bills to the designated bucket
on OBS.

Enabling Bill Subscription

Step 1 Create a bucket on OBS. For details, see Creating a Bucket.

Step 2 Go to the Billing Center.

Contact Sales After-Sales Intemational ¥ Console 0

My Account

Step 3 Go to the Data Storage page.

Step 4 Specify a bucket name.
{11 NOTE

If the bucket becomes invalid, expenditure data storage is automatically disabled.
Step 5 Click Verify.
If the verification is successful, all available bills are displayed.
Step 6 Select the bills that you want to export and click OK.

Once authorized and verified, the files for your selected bills will be synchronized
to your bucket on OBS every day.

Step 7 Click Get Code.

Step 8 Enter the received SMS verification code and click OK.
{1 NOTE

You can click Close next to the object storage name to close expenditure data storage.

--—-End

Downloading Subscribed Bills

Step 1 Choose Service List > Storage > Object Storage Service.

Step 2 Click the bucket name link.
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0BS Browser & Download obsutil & Cownload — obsfs & Download
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Bucket Name Regin 7% Used Capeciy & Ooects () Created & Enterpiis= Project 4 Opeation

EI Sterdard AP-HongHong 306M3 57 Jun15 2019 1453:37 GMT+08.. -

Step 3 In the navigation pane, choose Objects. You can view all files of the subscribed

bills that have been exported.

(11 NOTE

e Bills of the same type are sorted in descending order.

e You can search for bills by bill name prefix. For example, you can enter
Spendings(ByResource)_201906 in the search box to view all resource bill files in June

2019.

e If you are using monthly settlement, daily data is provided as an estimate only. You are
advised to obtain accurate bill files for each month on the third day of the following

month.

After expenditure data storage is enabled, data listed in Table 12-1 will be
automatically exported based on your selection.

Table 12-1 Exported bills

Bill Billing Data Scope Filename Identifier
Cycle
Resource Every day Resource expenditure Resource_Expenditures_
expenditure data of the previous day | YYYYMMDD
S
Resource Every day All resource bill data of | Spendings
bill the current month (ByResource)_YYYYMM
(excluding the current DD
day)
The third Resource data of the last | Spendings
day of each | month (YYYYMMDD in (ByResource)_YYYYMM
month the file name indicates DD

the last day of the last
month)

Step 4 Select the bill you want to download and click Download in the Operation

column.

--—-End
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Follow-up Operations

If you want to download subscribed bills every day, run the script below. After the
script is executed, the subscribed bills will be automatically downloaded.

(1 NOTE

The code example below is for reference only. You can develop the code as needed.
#!/usr/bin/python
# -*- coding:utf-8 -*-
import string,o0s,sys,datetime
import commands
import json

#get date
date = datetime.date.today()-datetime.timedelta(1)
str_date = date.strftime("%Y%m%d")

AK="

SK="

server ="

bucketName ="
#prefix="Consumedetails_"+str_date
prefix="Resource_Expenditures_"+str_date
print prefix

from com.obs.client.obs_client import ObsClient
# Construct an obs client instance with your account for accessing OBS
obsClient = ObsClient(access_key_id=AK, secret_access_key=SK, server=server)

#find which billing

resp=obsClient.listObjects(bucketName,prefix)

#billing name

objectKey=resp.body.contents[0].key
localFileDir='/opt/huawei/zcm/data/+objectKey

# Download the object to a file

print('Downloading an object to dir:' + localFileDir + "\n")
obsClient.getObject(bucketName, objectKey, downloadPath=localFileDir)

Parameter description:

e AK: access key ID on OBS. One AK maps to only one user but one user can
have multiple AKs. OBS identifies users via access key IDs. For details about
how to create and obtain the AK and SK, see Obtaining Access Keys (AK and
SK).

e SK: secret access key used to access OBS. Authentication information is
generated based on SKs and request headers. Each AK maps onto a unique
SK.

e server: domain name, representing the bucket's Internet address. It is used for
direct access to buckets in cases like cloud application development and data
sharing. You can obtain its value from the part marked with @ in Figure 12-1.

e bucketName: name of the bucket used to store subscribed bills. You can
obtain its value from the part marked with @ in Figure 12-1.

e prefix: bills that need to be automatically downloaded.
"Resource_Expenditures_": resource expenditure records
"Spendings (ByResource)_": resource bill
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e localFileDir: local directory for storing downloaded bill files.

Figure 12-1 Obtaining parameters for automatically downloading subscribed

bills
Basic Statistics
Object Storage Storage C This
Service

Used Capacity Objects @ GET
Summary

3.06 157 8,557
Objects ME
Permissions
Basic Configurations v Basic Information

Standard

AP-Hong-Keng

5553548741 7T4aa482cd4{3dfth74

261
Jum 15,2019 14:53:37 GMT+08:00
@ Disabled
®@ obs.ap-southeast-1. myhuaweiclo
@ ud.com
®@| obs.ap-southeast-1.my

huaweicloud com

12.1.10 Expenditure Data Storage

12.1.10.1 Resource Expenditures

Bill Description

1. After subscribing to resource expenditures bills on the Billing Center > Bills >
Expenditure Data Storage page, you can download and view these bills from
Service List > Storage > Object Storage Service.

For details about how to download the bills, see Downloading Subscribed
Bills.

2. Select the folder named after a date as needed.

Objects Deleted Objects  Fragments

Upload Object Create Folder 2020-02-03 Q

Name 4 Storage Class % Size & Encrypted  Restoration Status  Last Modified & Operation

B3 2020-02-03 - - - - - Share Copy Path More ~

3. The date folder is opened. Download the resource expenditures file.
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Objects

Upload Dbject
Name %

& Back

Deleted Objects

Create Folder

Fragments

Storage Class % Size Encrypted Restoration Status

Standard 30.04KB No

Last Modified = Operation

Feb 03,2020 16:31:16 GMT+... Share More v

Bill Billing Data to Be Exported File Name
Cycle
Resour | Daily Resource expenditure data of | Resource_Expenditure
ce the previous day s_YYYYMMDD
expen -
ditures | Third day | Pay-per-use expenditure data | Resource_Expenditure
of each of the last month (for s(Pay-per-
month example, data of CDN Use)_MonthlyBill_YYY

expenditure charged based on
daily average peak
bandwidth).

In the resource expenditure
records exported on the third
day of each month, the pay-
per-use expenditure data of
the previous month is
displayed.
NOTE
Such data is not displayed if
there is no monthly-settled pay-
per-use products.

YMM

Bill Content

Table 12-2 Parameters

Field Name

Field Description

Expenditur
e Time

Expenditure time of a product.

If the billing mode is Yearly/Monthly or Savings Plan, this field
indicates the payment time of the product.

If the billing mode is Pay-per-use or Savings plans-hourly billing,
this field specifies the validity period of the cloud service.

Billing
Cycle

bill.

Time frame between billings for an account. It is determined by
HUAWEI CLOUD and is generally one natural month. When a
billing cycle ends, the system calculates all the fees that a
customer needs to pay during the billing cycle and generates a

Resource
ID

Unique ID of a cloud service resource.
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Field Name | Field Description
Resource Name of a cloud service resource.
Name
Resource User-defined tag of a cloud service resource.
Tag
BE Supplier of the product:
¢ HUAWEI CLOUD
e Reseller
Billing Billing mode.
Mode e Monthly
e Yearly
e Daily
e One-off
e Pay-per-use
e Savings plans-upfront payment
e Savings plans-hourly billing
Product Category of a cloud service.
Type
Resource Category of the resource used for a cloud service.
Type
Product Name of a cloud service.
Specificatio | A collection of attributes and their values used to describe the
ns features of the resource that a cloud service needs. Specifications
of resources of the same type have the same attributes but
different attribute values.
Region Cloud service region that provides public cloud service resources
independently and serves a large geographical area.
Enterprise | ID of the specified enterprise project. If no enterprise project is
project ID selected when the customer purchases a product, the enterprise
project ID is 0.
Enterprise | Name of the specified enterprise project. If no enterprise project
project is selected for the cloud service, default is displayed as the value
name of this field.
Usage Type | How a pay-per-use cloud service is billed, such as by duration,
capacity, or upstream traffic.
Usage/ How a cloud service is used within a period of time, such as by
Purchased duration, capacity, count, or traffic.
Duration
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Field Name | Field Description

Usage in Usage of a product or resource in a resource package or reserved

Package/ instance within a period of time. If this usage does not exceed the

Usage in package quota, no extra charges are incurred.

Reserved

Instance

Unit Unit to measure the product usage.

Official Price of the product for the specified period displayed on the

Total HUAWEI CLOUD official website.

Amount

Discount Discounts offered for cloud services, for example, commercial
discounts, partner authorized discounts, and promotional
discounts. The value is the discount amount based on the original
price.

Amount Amount that you should pay for used cloud services after
discounts have been applied. The discounts include promotional
discounts, discount coupons, commercial discounts, and partner
authorized discounts.

Order Type | Type of a product order:

e Purchase

e Renewal

e Unsubscription

e Change: specification upgrade or downgrade Generally, a
positive amount indicates a specification upgrade and a
negative amount indicates a specification downgrade.

Order No. Unique ID of an order.

Transaction
Time

Time when the fee is paid for an expenditure.

Tax Tax amount.

Sub- Name of a child resource for a cloud service.

resource A child resource takes the subordinate position among several

Name associated resources, for example, an EVS system disk is a child
resource of an ECS.

Sub- Unique ID of a child resource for a cloud service.

resource ID

Sub- Service type of a child resource for a cloud service.

resource

Product

Type

Sub- Service name of a child resource for a cloud service.

resource

Product
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Combined Unique ID of a combined order.
Order No.

Huawei Cloud will combine multiple orders that need to be
executed in a batch, such as operated in a batch and paid in a
batch. You need to pay or cancel the orders together in a
combined order. After a combined order is paid, each cloud
service in the combined order can be managed separately.

12.1.10.2 Resource Bill

Bill Description

After subscribing to bills on the Billing Center > Bills > Data Storage page,
you can download and view these bills from Service List > Storage > Object
Storage Service.

For details about how to download the bills, see Downloading Subscribed

Bills.

Select the folder named after a date as needed.

Objects

Upload Object

Name +

B 2020-02-03

Deleted Objects  Fragments

Create Folder

Storage Class ¥

Size + Encrypted Restoration Status

Last Modified +

2020-02-03 Q

Operation

The date folder is opened. Download the resource bill file.

Objects Deleted Objects ~ Fragments
Upload Object Create Folder
Name = Storage Class ¥ Size ¥ Encrypted Restoration Status Last Modified + Operation
& Back
Expe Standard 3004 KB No Feb 03,2020 16:31:16 GMT+. Download Share More «
| ByR 0200131_2.cs Standard 2.09KB No Feb 03,2020 16:26:32 GMT+..  Dov ad Share More ~
fings(ByR 0200202_1.c Standard 1.50 KB No Feb 03,2020 16:26:31 GMT+ are More v
Bill Billing Data to Be Exported File Name
Cycle
Resource Daily Current month Spendings(ByResource
bill (excluding the current )_YYYYMMDD
day)
Third day Last month Spendings(ByResource
of each (YYYYMMDD in the file | )_YYYYMMDD
month name indicates the last
day of the last month)

Issue 01 (2025-10-27)

Copyright © Huawei Technologies Co., Ltd.

240




Billing Center

User Guide 12 Appendix

Bill Content

Table 12-3 Parameters

Field Field Description

Name

Billing Interval of time from the end of one billing statement date to the

Cycle next billing statement date. It is determined by Huawei Cloud and
is generally one natural month. When a billing cycle ends, the
system calculates all the fees that a customer needs to pay during
the billing cycle and generates a bill.

Resource | Unique ID of a cloud service resource.

ID

Resource | Name of a cloud service resource.

Name

Resource | User-defined tag of a cloud service resource.

Tag

Region Cloud service region that provides public cloud service resources
independently and serves a large geographical area.

Product Category of a cloud service.

Type

Resource | Category of the resource used for a cloud service.

Type

Product Name of a cloud service.

Enterprise | ID of the specified enterprise project. If no enterprise project is

Project ID | selected when the customer purchases a product, the enterprise
project ID is 0.

Enterprise | Name of the specified enterprise project. If no enterprise project is

project selected for the cloud service, default is displayed as the value of

name this field.

BE Supplier of the product:
e HUAWEI CLOUD
e Reseller

Billing Billing mode. When the expenditure amount of a product is a

Mode negative value, the order type is unsubscription or specification

downgrade.

e Yearly/Monthly

e Pay-per-use

e Savings plans-upfront payment

e Savings plans-hourly billing
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Field Field Description
Name

Official Price of the product for the specified period displayed on the
Total HUAWEI CLOUD official website.
Amount

Amount Amount that you should pay for used cloud services after discounts
have been applied. The discounts include promotional discounts,
discount coupons, commercial discounts, and partner authorized
discounts.

Discount Discounts offered for cloud services, for example, commercial
discounts, partner authorized discounts, and promotional
discounts. The value is the discount amount based on the original
price.

Remarks | Supplementary information.

Tax Tax amount.
Sub- Name of a child resource for a cloud service.
resource

A child resource takes the subordinate position among several

Name associated resources, for example, an EVS system disk is a child
resource of an ECS.

Sub- Unique ID of a child resource for a cloud service.

resource

ID

Sub- Service type of a child resource for a cloud service.

resource

Product

Type

Sub- Service name of a child resource for a cloud service.

resource

Product
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