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1 Billing Description

This section describes the billing items, billing modes, renewals, and arrears
policies of CodeArts Agent.

● Billing modes
There are monthly and pay-per-use billing modes to meet your requirements.
– The monthly package is available in two editions: basic and professional.

This is a prepaid service (pay-before-use) billed based on the purchase
cycle of your order. Ensure your account balance is sufficient before
purchasing. Additionally, pay-per-use billing can be enabled.

– Pay-per-use billing is a postpaid mode. In this mode, you pay for the used
tokens.

For details about the two billing modes, see Overview.
● Billing items

CodeArts Agent is billed based on the number of seats and token usage. For
details, see Billing Items.

● Renewal
The expiration of a monthly package does not immediately affect the normal
use of CodeArts Agent. However, if the retention period is exceeded, resources
will be deleted. Renew in time to avoid resource loss. You can renew your
subscription manually or automatically. For details, see Overview.

● Bills
To learn about your expenditures, go to Billing Center > Billing, and check
the transactions and bills related to CodeArts Agent. For details, see Bills.

● Arrears
Your account goes into arrears when the balance cannot cover the bill you
need to pay. To continue using CodeArts Agent, top up your account in time.
For details, see Arrears.

● Billing termination
To avoid unexpected bills, you can unsubscribe from CodeArts Agent if it is no
longer needed. For details, see Billing Termination.

CodeArts Agent
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2 Billing Items

Description
Table 2-1 lists the billing items of CodeArts Agent.

Table 2-1 Billing items

Billing
Mode

Billing Item Price Calculation

Monthl
y

Seats Price per seat x Number of purchased seats x
Purchased duration

Pay-
per-use

Actual token
usage

The price is calculated according to Model as a
Service (MaaS) standards.
For supported models and detailed billing rules for
MaaS, refer to prices of preset model services.

 

Example: Determining Your Billing Period
Assume that you purchased the CodeArts Agent service for one month at 15:50:04
on July 30, 2026 and manually renewed it for another month before it expires.
Then:

● The first billing period: July 30, 2026, 15:50:04 to August 30, 2026, 23:59:59
● The second billing period: August 30, 2026, 23:59:59 to September 30, 2026,

23:59:59
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3 Billing Modes

3.1 Overview
There are monthly and pay-per-use billing modes to meet your requirements.

● Monthly Billing: This is a prepaid billing mode. You pay in advance for a
subscription period. It is generally suitable for mature businesses with long-
term, stable demand.

● Pay-per-Use Billing: This is a postpaid billing mode. You are billed based on
the actual token consumption that exceeds the package allowance. The billing
unit is per thousand tokens, and fees are settled hourly.

CA UTION

● You must purchase a basic or professional edition package before
enabling pay-per-use billing.

● If both monthly subscription and pay-per-use billing are enabled, token
consumption is deducted from your package allowance first. Once
exhausted, you will be automatically billed at the pay-per-use rate.

The price is calculated according to Model as a Service (MaaS) standards.
For supported models and detailed billing rules for MaaS, refer to prices of
preset model services.
Table 3-1 lists the differences between the two billing modes.

Table 3-1 Differences between the two billing modes

Billing
Mode

Monthly Pay-per-use

CodeArts Agent
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Scenario Recommended for resources expected to
be in long-term use.

After subscribing to a monthly package,
if your token quota is insufficient, you
can additionally enable pay-per-use
billing, which can be enabled or disabled
at any time.
You must purchase a basic or
professional edition package before
enabling pay-per-use billing.

Payment Prepaid Postpaid

Billing
Cycle

Billed by the purchased subscription
period

Billed on an hourly basis

Billing
Item

Seats
CAUTION

Once the package purchase takes effect, you
can only purchase additional seats and
cannot reduce seats.

Thousand tokens

Specificati
on Change
Supported
or Not

CodeArts Agent is available in basic and
professional editions.
Upgrading to a higher-tier package is
supported, but downgrading to a
lower tier is not.

N/A. You can enable or disable it at any
time.

 

3.2 Monthly Billing
If you expect to use resources for a longer period, you can save money by
selecting the monthly billing. In the monthly billing mode, you can purchase the
CodeArts Agent package at discounted prices. This section describes the rules of
monthly billing.

Application Scenarios
If you want to ensure resource stability over a certain period of time, monthly
billing is a good choice for the following types of workloads:

● Long-term workloads with stable resource requirements, such as official
websites, online malls, and blogs

● Long-term projects, such as scientific research projects and projects for large-
scale activities. Monthly billing keeps resources available for the entire project
lifecycle.

Package Description
CodeArts Agent supports the monthly billing mode and is available in the basic
and professional editions, designed to cater to various user scales.

These editions include core features such as code completion and code generation
based on comments. Feature sets and token allowances vary by edition. For a
detailed comparison, see Table 3-2.
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Table 3-2 Specifications/Feature differences between CodeArts Agent packages

Specifications/Feature Basic Edition Professional
Edition

Seats 1 to 100 seats 1 to 1,000 seats

Model usage 40 million tokens
(input + output) per
month, per seat

150 million tokens
(input + output)
per month, per
seat

Repository index Up to 50,000 files
can be indexed.

Up to 100,000 files
can be indexed.

Knowledge space Up to 5 GB of file
storage capacity

Up to 20 GB of file
storage capacity

CodeArts Agent IDE, extensions (for
JetBrains series and VS Code), and
CLI

√ √

Intelligent chat √ √

Agent √ √

MCP √ √

Rules √ √

Skills √ √

Intelligent code generation √ √

Exploration mode √ √

Spec-driven development (SDD) √ √

CodeArts Agent Space (concurrent
multi-session and multi-agent
execution)

√ √

GLM √ √

Individual data dashboard √ √

Team and member management √ √

Data analysis √ √

Skills & Rules √ √

Agents √ √

Operational logs x √

Model management x √

Enterprises' custom models x √

CodeArts Agent
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Specifications/Feature Basic Edition Professional
Edition

Usage management x √

Code repository isolation x √

IP address trustlist x √

SSO login x √

 

Billing Items
A monthly package is billed based on the number of purchased seats.

Table 3-3 Billing items

Billing Item Description

Seats Each account represents one seat.

 

Billing Cycle
For monthly billing, the billing period is determined by the purchased duration
(UTC+8). The billing starts when you activate or renew the subscription and ends
at 23:59:59 on the expiration date.

For example, if you purchased the professional edition for one month on July 30,
2026, 15:50:04, the billing cycle is from July 30, 2026, 15:50:04 to August 30, 2026,
23:59:59.

Billing Example
Assume that you purchased a monthly professional edition (5 seats) on July 30,
2026, 15:50:04. Before it expires, you manually renew it for another month and
add 10 more seats. Then:

● The first billing period: July 30, 2026, 15:50:04 to August 30, 2026, 23:59:59
● The second billing period: August 30, 2026, 23:59:59 to September 30, 2026,

23:59:59

You must pay in advance for each billing period. Figure 3-1 illustrates the
calculation process for the scenario described above. For pricing details, see the
purchase page.

CodeArts Agent
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Figure 3-1 Monthly billing example

Impact on Billing After Specification Change

If your current package is the basic edition and does not meet your service
requirements, you can upgrade it on the CodeArts Agent console. The system will
calculate the change fee based on the following rules:

Price difference = Price for the new specifications × Remaining period – Price
for the original specifications × Remaining period

NO TE

The actual price of a CodeArts Agent package is subject to the result displayed on the
purchase page.

CodeArts Agent supports the package upgrade but does not support the
package downgrade.

If you need to change the package, see Modifying Packages.

NO TE

To downgrade from a higher tier to a lower tier, unsubscribe from your current active
package first, and then purchase the desired lower tier.

Consequences of Expiration

Figure 3-2 illustrates the status of resources included in a CodeArts Agent
package at each stage. After purchase, all services are available for normal use
within the billing cycle; this stage is the validity period. If the package expires
without being renewed, it will successively enter the grace period and retention
period.

Figure 3-2 Resource lifecycle of a CodeArts Agent package

CodeArts Agent
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Expiration Reminder

Before a monthly package expires, the system will send an expiration reminder
through the email address or mobile number you used to create your Huawei
Cloud account or through internal messages.

● The system will send you a reminder 15 days, 7 days, 3 days, and 1 day before
a monthly package expires.

Consequences of Expiration

When your CodeArts Agent package expires and is not renewed, it goes into the
grace period and is in the expired state. During this period, you can still use
CodeArts Agent.

If you still do not renew the package within the grace period, your resources will
then enter the retention period.

NO TE

For details about renewals, see Overview.

3.3 Pay-per-Use Billing
Pay-per-use billing is a postpaid mode which means you pay nothing up front and
are not tied into any contract or commitment. This section describes the rules of
pay-per-use billing.

For supported models and detailed billing rules for MaaS, refer to prices of preset
model services.

Application Scenarios

Pay-per-use billing is ideal for scenarios with high token consumption. If you have
subscribed to the basic or professional package, your enterprise administrator
with specific permissions can additionally enable pay-per-use billing on the
subscription management page. Then, token consumption exceeding the package
allowance will be settled on a pay-per-use basis, ensuring uninterrupted access to
CodeArts Agent. You can disable pay-per-use billing as needed.

Billing Items

The pay-per-use billing items of CodeArts Agent are as follows:

Table 3-4 Pay-per-use billing items

Billing Item Description

Tiered billing (by token
length of inputs and
outputs)

The unit price is determined by model, input token
range, and output token range.
You can enable pay-per-use billing under
Subscriptions on the CodeArts Agent console. The
actual price is subject to the result displayed on the
purchase page.

CodeArts Agent
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Billing Cycle
CodeArts Agent service is billed based on the actual token usage, with fees settled
at the top of each natural hour. A new billing cycle begins immediately after
settlement. The billing period starts when the pay-per-use mode is enabled for the
model and ends when it is disabled.

For example, if you enable the pay-per-use mode for a model at 8:45:30, consume
tokens (both input and output), and disable it at 8:55:30, the token usage during
this period will be billed to this hourly cycle.

CodeArts Agent
Billing 3 Billing Modes

Issue 01 (2026-07-30) Copyright © Huawei Cloud Computing Technologies Co., Ltd. 9



4 Renewal

4.1 Overview

Renewal

Table 4-1 lists the methods to renew a monthly package.

Table 4-1 Renewal

Method Description

Manual
Renewal

For monthly subscription packages, you can renew at any
time under Subscriptions on the CodeArts Agent console
before auto-deletion to ensure uninterrupted service.

Auto Renewal You can enable auto-renewal to automatically renew the
CodeArts Agent subscription before it expires. This prevents
resources from being deleted in case you forget to renew a
subscription.

 

You can renew your subscription across the lifecycle of your monthly package, as
shown in Figure 4-1.

Figure 4-1 Lifecycle of a monthly package

CodeArts Agent
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● A monthly package is in the running state from the time when it is purchased
to the time when it expires.

● Upon expiration, the package status changes to expired, but you can still use
CodeArts Agent.

● If you do not renew your subscription upon expiration, your service enters the
grace period. If you still do not renew it after the grace period expires, the
package status changes to reserved.

● If you do not renew your subscription after the grace period ends, your service
enters the retention period and cannot use CodeArts Agent. If you do not
renew the subscription within the retention period, your service will be
automatically deleted.

You can enable auto-renewal at any time before a monthly package expires. By
default, the system will make the first attempt to charge your account for the
renewal at 03:00, seven days before the expiry date. If this attempt fails, it will
make another attempt at 03:00 every day until the subscription is renewed or
expires. By default, fees are deducted seven days before your subscription expires.
You can change this deduction date as required.

4.2 Manual Renewal
For monthly subscription packages, you can renew at any time on the Renewals
page or under Subscriptions on the CodeArts Agent console before auto-deletion
to ensure uninterrupted service.

Renewing on the Console

Step 1 Log in to the CodeArts Agent console.

Step 2 In the navigation pane, choose Enterprise Management > Subscriptions.

Step 3 In the resource list, locate the resource to be renewed and choose More > Renew
in the Operation column.

Step 4 Select a renewal duration and optionally select Renew on the standard renewal
date. For details, see Setting a Fixed Renewal Date for a Monthly Package.
Confirm the price information and click Pay.

NO TE

If you decide to set the package expiration date to the standard renewal date, this may
generate additional renewal days that you can check in the Renewal Duration column on
the renewal page.

Step 5 Select a payment method and confirm the payment. After you pay the order, the
renewal is complete.

----End

Renewing a Subscription in the Billing Center

Step 1 Go to the Renewals page.

Step 2 Set the search criteria.

CodeArts Agent
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You can view all resources to be renewed on the Manual Renewals, Auto
Renewals, Pay-per-Use After Expiration, and Renewals Canceled pages, and
manually renew the resources.

All resources that need to be manually renewed can be moved to the Manual
Renewals tab. For details, see Enabling Manual Renewal.

Step 3 Manually renew resources. Click Renew in the Operation column for the desired
resource.

Step 4 Select a renewal duration and optionally select Renew on the standard renewal
date. For details, see Setting a Fixed Renewal Date for a Yearly/Monthly
Package. Confirm the fee and click Pay.

Step 5 Select a payment method and confirm the payment. After you pay the order, the
renewal is complete.

----End

Setting a Fixed Renewal Date for a Monthly Package

Fixed renewal date: The expiration dates are aligned to a certain day of each
month for routine management and renewals.

Assume that the expiration date of a basic package is April 17, you renew the
subscription for one month, and set the fixed renewal date to the first day of each
month. The package will expire on June 1. Actual renewal duration when setting
the fixed renewal date = Current renewal duration (1 month) + Duration
supplemented till the renewal date (15 days from May 18 to June 1) = 1 month
and 15 days.

Figure 4-2 shows the effect of a one-month renewal with a fixed renewal date
specified.

Figure 4-2 Setting a fixed renewal date

For details, see Setting a Renewal Date.

4.3 Auto Renewal
Auto renewals reduce the management costs of manual renewals. The auto-
renewal rules are as follows:

● The first auto-renewal date and billing cycle are calculated based on the
expiration date of CodeArts Agent.

CodeArts Agent
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● The auto-renewal duration is decided by you. For example, if you select a 3-
month renewal duration, your subscription is automatically renewed for three
months every time before expiration.

● Auto-renewal can be enabled anytime before a yearly/monthly package
expires. The system attempts to automatically renew the package at 03:00
seven days before the service expires. If the fee deduction fails, there will be
another attempt at 03:00 every day until the package expires or the renewal
is successful.

● After auto-renewal is enabled, you can still renew the package manually if
you want to. After a manual renewal is complete, auto-renewal is still valid,
and fees start to be deducted seven days before the new subscription expires.

● Fees are deducted seven days before your subscription expires. You can
change this deduction date as required.

Learn about Auto-Renewal Rules before enabling auto-renewal.

Prerequisite

Your monthly package has not expired.

Enabling Auto-Renewal During Purchase

You can enable auto-renewal during the purchase of CodeArts Agent, as shown
in .

Enabling Auto-Renewal on the Renewals Page

Step 1 Go to the Renewals page.

Step 2 Set the search criteria.

● On the Auto Renewals page, you can check the resources for which auto-
renewal has been enabled.

● You can enable auto-renewal for resources on the Manual Renewals, Pay-
per-Use After Expiration, and Renewals Canceled pages.

Step 3 Enable auto-renewal for a monthly package.

Select the package for which you want to enable auto-renewal and click Enable
Auto-Renewal in the Operation column.

Step 4 Select a renewal period, specify the desired auto-renewal times, and click Pay.

If auto-renewal is enabled on the Renewals page, the auto-renewal period is
subject to the selected renewal period and auto-renewal times. For example, if you
select a three-month renewal period and do not specify the number of renewal
times, your subscription is automatically renewed for three months before each
expiration.

----End

CodeArts Agent
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5 Bills

You can view the bill of a resource in the Billing section of Billing Center to learn
about its usage and billing information in a certain period.

Bill Reporting Period
After monthly resources are paid, a bill is reported to the billing system.

Checking Bills of a Specific Resource

Step 1 Log in to the CodeArts Agent console.

Step 2 Copy the resource ID.

1. In the navigation pane, choose Enterprise Management > Subscriptions.
2. In the resource list, locate the target resource and copy its ID in the Product

Name/ID column, as shown in the following figure.

Step 3 Go to Billing Center > Billing > Bill Details.

Step 4 Choose Details. Select resource ID as a filter, paste the resource ID obtained in
Step 2, and press Enter.

----End

CodeArts Agent
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6 Arrears

Your account goes into arrears when the balance cannot cover the bill you need to
pay. Top up your account in time.

Reasons
● You purchased pay-per-use resources when using CodeArts Agent. Your

account balance is insufficient to pay for the pay-per-use fees.
● In the case of auto-renewal, your account balance is insufficient to pay for the

renewal fees.

Arrears Reminder

Fees are deducted based on pay-per-use resources at the end of each billing cycle.
When your account is in arrears, you will be notified by email, SMS, and internal
message.

Impact of Arrears
● Monthly Billing

This is a pre-paid billing mode, so your monthly package can still be used
even if your account is in arrears. However, you cannot perform operations
such as modifying packages and renewing orders, because they will generate
new expenditures.

● Pay-per-Use Billing
If your account is insufficient to pay your amount due, your account goes into
arrears and the pay-per-use resources enters the grace period. You need to
pay the fees of your pay-per-use resources incurred during the grace period.
To view the fees, go to the Billing Center > Overview page on the console.
Huawei Cloud will deduct the fees after you top up your account.
If you do not bring your account balance current before the grace period
ends, the package enters a retention period and its status becomes frozen.
You cannot perform any operations on the resources in the retention period.
If you do not bring your account balance current before the retention period
ends, your CodeArts Agent resources will be released and the data cannot be
restored.

CodeArts Agent
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Avoiding and Handling Arrears
For details about how to top up your account, see Topping Up an Account.

If you no longer need pay-per-use billing, disable it to avoid fee deduction.

Configure Edit Alert Threshold on the Billing Center > Overview page. When
the total amount of the available quota, general cash coupons, and flexi-purchase
coupons is lower than the threshold, the system automatically notifies you by SMS
or email.

CodeArts Agent
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7 Billing Termination

Monthly Resources

When you purchase monthly resources, such as a monthly CodeArts Agent
package, you make a one-time up-front payment. By default, the billing
automatically stops when the purchased subscription expires.

● If you no longer need a resource, but the subscription has not yet expired, you
can unsubscribe from a monthly or pay-per-use CodeArts Agent package.
Depending on what coupons were used for the purchase, Huawei Cloud may
issue you a refund. For details about unsubscription rules, see Cloud Service
Unsubscriptions.

● If you have enabled the auto-renewal function, disable it before the auto-
renewal deduction date (seven days before the expiration date by default) to
avoid unexpected fees. For details, see Disabling Auto-Renewal.

Searching for Resources from Bills and Stopping Billing

To ensure that all billed resources can be found and deleted, obtain the IDs of
these resources from the bills, find the specific resources with the IDs, and delete
them.

Step 1 Go to Billing Center > Billing > Billing Details.

Step 2 Choose Details. In the Resource Name/ID column, copy the resource ID.

Step 3 Log in to the CodeArts Agent console and choose Subscriptions.

Step 4 In the resource list, locate the target resource based on the value of Product
Name/ID (resource ID obtained in Step 2).

If the target CodeArts Agent package is not found, it may have been deleted.

Step 5 In the Operation column, choose More > Unsubscribe to unsubscribe from the
CodeArts Agent package.

Step 6 In the displayed dialog box, confirm and complete the unsubscription as
prompted.

CodeArts Agent
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If the package is no longer displayed in the resource list, the package has been
unsubscribed from.

----End
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8 Billing FAQs

8.1 How Are Immediate Change Fees Calculated?
Immediate Change Fee Formula

Immediate change fee = (New package price – Current package price) x
Remaining package duration

Billing Example

Assume that you have purchased a one-month CodeArts Agent basic edition (US
$20/month) on August 1, 2026, 00:00:00, and enabled auto-renewal. The system
automatically completes the renewal on August 24, 2026, at 03:00, your billing
cycle will be divided into the following two periods:

First billing period (initial validity period): August 1, 2026, 00:00:00 to August 31,
2026, 23:59:59

Second billing period (auto-renewal validity period): September 1, 2026, 00:00:00
to September 30, 2026, 23:59:59

If you initiate an immediate package change on August 25, 2026, 13:40:00 to
upgrade to the "professional edition, 1 seat" (US$60/month), the immediate
change fee is calculated as follows:

As shown in Figure 8-1, the immediate change fee is calculated in two time
frames.

1. Remaining duration in August: 6 days and 10 hours from August 25, 13:40:00
to August 31, 23:59:59. Converted to months, this is approximately
0.20698925 months (6.41666667 days/31 days).

2. Remaining duration in September: one month (the entire September)

The final total fee for the immediate change is: (New package price – Current
package price) x Remaining duration = (60 – 20) x (0.20698925 + 1) ≈ US$ 48.27.
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CA UTION

● Remaining duration calculation rules: Upgrades initiated on the purchase date
start from 00:00:00 the next day. Upgrades initiated after the purchase date
start from the next full hour (or the current hour if upgraded exactly on the
hour).
Under these rules, the remaining duration for August in this example should be
calculated starting from 2026-08-25, 14:00:00. For details on remaining
duration calculation, see Pricing of Changed Specifications.

● The examples in this document are for reference only. The results in these
examples are only calculated to two decimal places. When calculating the
specification upgrade fee, you are advised to retain at least eight decimal
places to ensure consistency between the results calculated and presented.

Figure 8-1 Example timeline for an immediate change

8.2 Why Has the Package Change Not Taken Effect
Immediately?

Question: Why hasn't the new package taken effect immediately after I submitted
a package change on the CodeArts Agent console?

Answer: Package changes are categorized into immediate changes and renewal
changes, as shown in Table 8-1. If you select When renewed for the change type,
the new package takes effect only after the current package expires.

Table 8-1 Change types

Change
Type

Description

Immedia
te
change

After the change request is submitted, the new package takes effect
immediately within the current package duration.
Immediate change fee = (New package price – Current package
price) x Remaining package duration

Change
upon
renewal

After the change request is submitted, the new package does not
take effect immediately; it automatically takes effect after the
validity period of the current package ends.
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8.3 What Can I Do If a Message Is Displayed Indicating
that the Resource Is Being Processed When I Submit a
Package Change Request?

Question: When I submit a package change request on the CodeArts Agent
console, message "This resource is currently being processed (e.g., pending
renewal or payment). Access Billing Center > Orders > My Orders for details." is
displayed. What can I do?

Answer: There are unpaid orders (such as renewal orders) or pending orders.
Perform the following steps to locate and rectify the issue:

1. Check whether there are unpaid orders.

– If there are, complete the payment and submit the package change
request again. If the error persists, go to 2.

– If there are not, go to 2.

2. Go to the cloud service unsubscription page and check whether there are
any submitted but pending renewal order.

– If there is, click Unsubscribe from Renewal Period next to it. Once
canceled, try submitting the package change request again, and it should
proceed normally.

– If no such orders exist, you can submit a ticket through the Huawei
Cloud service ticket system to obtain customer service support.

8.4 Can I Continue Using a Package If It Has Not
Expired but the Token Quota Is Insufficient?

Question: Can I continue using CodeArts Agent if the package has not expired but
the package quota has been used up?

Answer: For the basic or professional edition users whose token quota is
exhausted and pay-per-use billing is not enabled, you can continue using CodeArts
Agent, but your queue priority will be lowered. To restore higher queue priority,
you are advised to enable pay-per-use billing.

NO TE

The actual price of a CodeArts Agent package is subject to the result displayed on the
purchase page.

8.5 How Are Tokens Consumed If Both Monthly
Subscription and Pay-per-Use Billing Are Enabled?

Question: How are tokens consumed if both monthly subscription and pay-per-use
billing are enabled?
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Answer: The system will first deduct the token quota of the monthly package.
After the package quota is completely exhausted, subsequent token consumption
will be uniformly calculated and billed in pay-per-use mode.

8.6 Are Token Quota Fees Included in Seats Separately
Listed in Bills?

Question: Are token quota fees included in the basic and professional packages
separately listed in bills?

Answer: The token fees included in seats are not separately listed in bills, which
contain only seat fees.
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