Billing Center

FAQs

Issue 01
Date 2023-11-30

HUAWEI

HUAWEI TECHNOLOGIES CO., LTD.



Copyright © Huawei Technologies Co., Ltd. 2024. All rights reserved.

No part of this document may be reproduced or transmitted in any form or by any means without prior
written consent of Huawei Technologies Co., Ltd.

Trademarks and Permissions

QD

nuawer and other Huawei trademarks are trademarks of Huawei Technologies Co., Ltd.
All other trademarks and trade names mentioned in this document are the property of their respective
holders.

Notice

The purchased products, services and features are stipulated by the contract made between Huawei and
the customer. All or part of the products, services and features described in this document may not be
within the purchase scope or the usage scope. Unless otherwise specified in the contract, all statements,
information, and recommendations in this document are provided "AS IS" without warranties, guarantees
or representations of any kind, either express or implied.

The information in this document is subject to change without notice. Every effort has been made in the
preparation of this document to ensure accuracy of the contents, but all statements, information, and
recommendations in this document do not constitute a warranty of any kind, express or implied.

Huawei Technologies Co., Ltd.

Address: Huawei Industrial Base
Bantian, Longgang
Shenzhen 518129
People's Republic of China

Website: https://www.huawei.com

Email: support@huawei.com

Issue 01 (2023-11-30) Copyright © Huawei Technologies Co., Ltd. i


https://www.huawei.com
mailto:support@huawei.com

Security Declaration

Vulnerability

Huawei's regulations on product vulnerability management are subject to the Vul. Response Process. For
details about this process, visit the following web page:
https://www.huawei.com/en/psirt/vul-response-process

For vulnerability information, enterprise customers can visit the following web page:
https://securitybulletin.huawei.com/enterprise/en/security-advisory

Issue 01 (2023-11-30) Copyright © Huawei Technologies Co., Ltd. i


https://www.huawei.com/en/psirt/vul-response-process
https://securitybulletin.huawei.com/enterprise/en/security-advisory

Billing Center

FAQs Contents
Contents
T Postpayment INSEFUCLIONS. ... oeiiiierieeececetcneceneeeseectesneeseesasesnesssssssssssssssassssssssesasssaas 1
1.1 Are There Any Limits to How | Use Post Paid HUAWEI CLOUD SEIVICES?........cceurimierrrerrrrnrisseesenseesessssssnens 1
1.2 HOW DO | APPLY fOr POSTPAYMENT?.....oieieieieieieireirtee ettt ettt sttt ees 2
1.3 What Happens to My Top-Up Account If | Switch from Prepayment to Postpayment?........cccccccoecvevrrinnnne 2
1.4 Do Postpaid Customers Use Prepayment Or Postpayment When Purchasing a Yearly/Monthly
PPOAUCE?.....oeet ettt bbbt bbb s s s e A s e s b s b s st b s b s b s b s b s bbbt s s s s sanssnsanes 2
1.5 What Is a Billing Cycle? How Long Is the Billing Cycle for HUAWEI CLOUD?..........cccovrerrreerreerrrerireesisneeannens 2
1.6 What Is a Repayment Period? How Long Is the Repayment Period for HUAWEI CLOUD?..........ccccourrunne. 3
1.7 What Is Overdue? What Are the Consequences of Being OVerdue?.............neneeseresisssnssssessissensensens 3
1.8 What Is a Grace Period of Huawei Cloud? HOW LONG IS 12t sssssss s saeens 3
1.9 What Is a Retention Period of Huawei Cloud? HOW LONG IS It2 ... seseensesssenens 3
1.10 WHAt IS @ DUE DAYttt eseee et tsse st ss st bbbt e 4
1.11 How Are My EXPeNditures SETELEA?.......c. ottt ettt et 4
1.12 What Can | Do If | Have an Outstanding AMOUNE?.........oovrrrineniseees st seessssessssssss st ssssssssssssssssssns 4
1.13 What Will Be the Result If the PAyment SUCCEEAS? ... ss st ssssssssssssssnses 4
1.14 What Will Be the Result If the PAyment FQilS?.........correiieiieieeeeicieisistes ettt nsnes 4
1.15 Why Did the Automatic Payment from My Credit Card Fail After the Bill Was Generated?.................... 5
2 AdAING @ CArd.......ueceeeeeeeeeeceeeecceeseeseeeeseesaesseessseseesssssessasssessassssessasssessesssessessaessassassnaesaass 6
2.7 INSEIUCTIONS...cc ettt sttt a et s s eananac 6
2.1.1 Why Do | Need to Add @ Credit Card?..... e eceeeesisieissisessessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssans 6
2.1.2 When Should | Add @ Credit Card?....... et s s s sssssssssss s sesses s sesssssasssssansansans 6
2.1.3 Which Types of Customers Need to Add @ Credit Card?....... et sssessssesssseessesssssesans 6
2.1.4 Do | Need to Add a Credit Card If | AmM @ RESELLEIT?.......c.virrrcree ettt e 7
2.1.5 What Credit Cards Are Supported for HUAWEI CLOUD (International)?.........ccccceeeeeeeeeceeenrrnrnsrssieseesennennans 7
2.1.6 What Should Be Noted When | Add @ Credit Card?.........crerieieneineireiseiseeeesesieessssseseesessessesssssssssssssns 7
2.1.7 HOW DO | Add @ DEDIT CArd?.....coueeieeeircireireineeireiseseseise et esse e s ssses st ssses s e et et e 7
2.2 OPEIATIONS...cutiertrieieirie ettt ss s s e st s s e st eeas s e s s s s e s b s b s bR b st s e s s et st ae s et A b ae s e st e st e st nne 7
2.2.1 How Do | Add a Credit Card tO MY ACCOUNT?.......cc.ierieeeieieireiretstes sttt et sess et sss st essssssassassans 7
2.2.2 How Do | Verify a Credit Card t0 Be AdAEA?........oeeeereeeisecneieee st ssessssssssssesssss s sssssssssssssssssssssssssssnns 8
2.2.3 What Was My Credit Card Charged For When | Added It As a Payment Method?.........c.cccouovrerceirrenrennnns 8
2.2.4 When Is the Test Charge to My Credit Card RefUNded?..........covueririerireenrireieerise e 8
2.2.5 How Do | Change My Default Card?........oorrnririnrereenenenisesessissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssans 8
2.2.6 How Do | Update My Credit Card INfOrmMation?..........eieineninieissiesiesssesssssss st sssssssssssssssssssssssssens 9

Issue 01 (2023-11-30) Copyright © Huawei Technologies Co., Ltd. iii



Billing Center

FAQs Contents
2.3 PrODLEIMIS ..ottt e s e ettt 9
2.3.1 Why Can't | Successfully Add @ Credit Card?......... et seessssss s st et ssssssssssssssssssssnns 9
2.3.2 What Can | Do If Adding @ Credit Card FailS?. ..ottt eseas st ess s sssees 10
N o=} 1 = o | TN 12
3.1 What Payment Methods Are Supported on HUAWEI CLOUD (International)?......cccccveveveeveeersecernennnns 12
3.2 HOW DO | Make @ BanK TranSTRIT.....cc. ittt ssees st ssses s esse e ese e ssesss e sssesse s ssses 12
3.3 What Type of Online Payments are SUPPOITEA?........cc.ovreieeeeeeerinieieeisiseisseesesssssss s sssssssssssssssssssssssssssssssssssssssnes 13
3.4 What Can | Do If My Online Payment is Declined?........ccccoeovevereeneerrerennnee

3.5 What Can | Do If | Receive the Message, "Cardholder Authentication" and the Payment Page Does
Not Respond During an ONliNG PAYMENE?........oovirririnininesieirsissesseseessssessesssssssssssssssessssssssssssssssssssssssssssssssssssssssns 14
3.6 Will My Subsequent Payments Be Restricted After an Online Payment Fails?........ccocvievvreenecrcnirninninnnnes 14
3.7 What Is the Maximum Allowed for an Individual Online Payment?..........cocvoeninnrineenseneceneeneeeeeneeseeeeens 15
3.8 What Can | Do If | Transferred Money into the Wrong ACCOUNE?........covririrenenereiseereeseeseesese e 15
4 REPAYMENT.....ciiieiieieiiintienniensntissasiossssossasssssssossasssssssssssssssassssassosssssssassssssssssassssasssssassssasssssas 16
4.1 Can | Pay by Myself if | Am Associated With a Partner by Resale Model?..........ccccovrrnrnrrenrerenenenenenns 16
D BillS.aueeieeeeeeeeceeeecteeecteeseeceeseessesaeseesae s e e sae e e s aeeseesae s e e ae e aesaassaeaeeaesaa e aesaaesasnassaenaenaenes 17
5.1 How Do | Pay for My Bills As @ ReSeller CUSTOMEI?........oovririrereeeeeeieeseiseeseeseases st ssssess s s ssssssssssens 17
5.2 Why Do Some Resources in Bills Not Have Resource Names OF IDS?........coninenrninnirsineinsssensessessssssesenes 17
5.3 How Do | Find Cloud Service Resources By Resource Names Or IDS?........cciuereereerneeninssensesissiseeseesessensannns 18
5.4 What IS @ Child RESOUICE?.......ciieeiictieecteeeereeeeieeise e esse e esse e ess e es sttt st seneen 19
5.5 Why Can't | Access the Target OBS BUCKEL?........cocorrirrerrenesesiesestssssstssessssssssss st sssssssssssssssssssssssasssssnes 19
5.6 Customers Using MONthLY SELLLEMENT........cooiiveieieicieiee ettt bbb snes 20
5.6.1 How Do | Pay for Yearly/Monthly SUDSCHIPLIONS?.........couieiieiieieeiesee et ss s ssssees 21
5.6.2 How Am | Charged in MoNthly SEttEMENT?........oiieeeierieieeesesetessesssee st sss s ssssssnsssenes 21
5.6.3 HOW DO | PAY MY Bill?.....oooeeeiec ettt bbbt s bbb bbbt s snes 21
5.6.4 Where Can | Find the Payment Details for a Credit Card | Added?.........cccevereecerrecrireereseeeeeeieseennens 21
5.6.5 When Is a Cash Coupon Used for Pay-per-Use ProdUCES?............cooererirrinrinieninsnsnisisississsssssessesssssssssssnens 21
5.6.6 How Do | View the Usage Records of @ Cash COUPON?.........ceeeiriniininsiieiessseseesiesssssss st sssssssassensns 22
5.6.7 How Do | View Past ACCOUNT SEAEMENTS?......coiecrieireeeireieicisict sttt sese st ses e bbb seaesseaes 22
5.6.8 When Is the Bill for My EXpenditures GENErated?.........ccovrierieireeneineineneenesesisssssssesssssssssssssssssssssssssssssssseses 22
5.6.9 Why Does the Amount Displayed on the Bill Have Eight Decimal Places?..........cccocorvrrrrrneerneerserrnnnnn. 22
5.6.10 When Is the Tax for Pay-per-Use Products COLleCted?.........omnenieneineneeieierereiseiseis e eeesesseseene 22
5.6.11 When Is the Tax for a Yearly/Monthly Subscription Collected?.........c.ccorrrnrnerenenirrieseseseeseesenenns 22
5.6.12 Why Are My CDN Expenditures Not Displayed in the Bill for This Month?..........ccccccoervrnrvrneercninnnnn. 23
5.6.13 Why Can't | Find the Expenditure Data of My Purchased Pay-per-Use Resources in the Bill®............ 23
5.6.14 What Exchange Rate Is Used for Bills Settled NOt in USD?.........ccoirrerirenrinrreireseesenesssesssssssssssssssesnens 23
5.6.15 Why Is Part of the Usage of One Month Included in the Usage of the Next Month?.............c.......... 23
5.6.16 Why Are the Actual Start Time and End Time of a Monthly/Yearly Product Different from Those
Displayed iN the Bill DETAIIS?. ...ttt ettt ssses s es s es s ts bbb asesse s es s ease s sanens 23
5.6.17 What Is a Negative Balance on @ Credit Card?........c.orninnieiseersissesssssesssssssssssssssssssssssssssssssssssssssens 23
5.6.18 Why Is My Payable Amount Calculated Using Total Usage (Pricing Unit) Slightly Different from
That DISPlayed iN e Bill?......eeeeeeieeeere sttt sttt sss bbbt s s s bbbt s s s sss s sanseneas 24

Issue 01 (2023-11-30) Copyright © Huawei Technologies Co., Ltd. iv



Billing Center

FAQs Contents
6 EXpenditure QUORA.........cciiiiiiiirererntereieeesnteeessessessasessssasessssssessssssssssssssssssssssassssssasssaases 27
6.1 What Is AN EXPENditure QUOTAT.......c.oveieieeeirieriseisss sttt sssssssss s s s st sssssssssssssssssssssssssssssssssssssssasssssnssnns 27
6.2 How Do | Know When My Expenditure QUOta IS USEd UP?.......ccoerieieririnrinrireeneninessssssssssssssessssssssssssssnsns 27
6.3 When Will | Receive Expenditure QuUota NOLIfiCAtiONS?.......c.coveiereririniririsisisiss st essesssssssssnsans 27
6.4 What Can | Do If My Expenditure Quota Is NOt ENOUQGN?.........coirrrese e ses 28
6.5 When Are the Pay-per-Use Resources Released After Test Coupons Are Used Up?.......cccoevvveerenenrninnnnns 28
7 ReSOUICE PACKAgES......ccccoiiieininiiininininninisesssnsssssssssssssssassssssssssssssssssnssssssansossssosssses 29
7.1 Why Am | Getting Charged for My Pay-per-Use Products Even After | Purchased a Resource Package?
............................................................................................................................................................................................................ 29
7.2 How Will | Be Billed for Usage in Excess of a Resource Package | Purchased?..........ccccccoevevrvrnrrrneeenennene 30
7.3 Why Am | Still Getting Billed Even After Receiving an SMS Message Indicating That the Resource
Package Has Been Used Up and the Service Has StOPPEA?........ieirininisseess st sssssssssssssssensns 30
7.4 Why Does My Resource Package Expire at 2019/09/01 00:00:00 When | Purchased it at 2019/08/26
TBI00:007.....eeeeeeceeee et ees et ee ettt e R AR AR AR ARk R bbbt se et 30
7.5 If | Already Purchased a Resource Package, Why Am | Incurring New Charges?........ccccoeeeeeeeerereerrerennnnn. 31
7.6 Why Did | Receive a Notification Indicating That | Have Exceeded the Resource Package Quota When
| Actually Have Remaining QUOTA LETt2.......oiireeee ettt sassas s bbbt sss s 31
7.7 How Will My Resource Packages with the Same Application Scenarios Be Used?........cccccoeueerrerrenreerennnee 31
7.8 Where Can | Buy ReSOUICE PACKAGES?.........coveerieieirieieeeteesesssss st assss bbb sas s sassas s st ssssssansensas 32
7.9 How Do | View the Usage of @ RESOUICE PACKAGE? ...ttt st saessesenes 32
7.10 What Are the Differences Between Resource Packages and Pay-per-Use Resources?........cccoeeveerrunnce. 32
7.11 Why Is the Remaining Resource Not Calculated in Real TIMe?......coorrrnrineerrineeseiseeeeseise s eeseens 32
7.12 When Does the Resource Package | PUrchased EXPIre?.........neineineineineeneineeieeeiss et ssesseasesssasssesees 34
7.13 When Will | Receive Resource Package Usage ALBITS?.......orrereeineereeneineireiseeeeees et sssesessessesssssssessens 34
7.14 How Will My Resource Packages Be Used To Pay for Cloud Services?........renneneeneeneeneeneeneneeeeens 34
7.15 Why Didn't the Individual Instance Usage Percentages of My Resource Package Add Up to 100%?
............................................................................................................................................................................................................ 35
8 Free PacCKages........cccuvvuiiiineiiinnnininnieinnenssssussssssssssssassssssasssssssssssssssossosssssssssssssesassssssasssasses 36
8.1 WRNAL IS @ FrE@ PACKAGET ...ttt bttt st sttt nennnnans 36
8.2 How Do | QUALify FOr Fre@ PACKAgES?......ovirerererieireieeereesisisistssissessssess st ssss s sssssssssssssssssssssssssssssssssssssssssenes 37
8.3 When Do0es @ Fre@ PACKAge EXPIFE? ...ttt ssesssssssasssss s s sssssssssssssssssssssssssssssssssssssssssssssses 37
8.4 HOW DO | USE @ Fre@ PACKAGE? ...ttt esssss s st ss st sss s st sssassssssnsssnsnsnsens 37
8.5 In What Data Centers Are Free Packages Available?.......... st sssens 37
8.6 DO | Need to Pay fOr @ Fre@ PACKAgE? ...ttt sttt sssssss s sssssssssssssssanen 37
8.7 Why Do | Have to Add a Payment Method to Use Free Packages?........covvriricrenersineeneensensenssnsssssssssseens 38
8.8 What Are the Differences Between Free Packages and My Packages in the Resource Center?.............. 38
8.9 How Do | Find Out How Much of My Free Package Quota | Have Used So Far or If | Already Exceeded
D ettt bbb R e SRR b bbbt 38
8.10 Why Did | Receive a Bill When | Am Eligible for Free Packages?........cninenininensisreeesessessssesssesns 38
8.11 How Do | Provision Resources Included in @ Free Package?..........irnrinrineensnsnisiseisissessessesssssssssssssenes 39
8.12 Can | Continue to Use the Remaining Quota of a Free Package Next Month If It Has Not Been Used
U D2 ettt s R SRR AR Rttt sttt 39
O CASh COUPONS.....ueieeeecneenecrecniceesaieseesaneseesassssesasessessssssessesssessassassssssassssesssssessassssesasssassanss 40

Issue 01 (2023-11-30) Copyright © Huawei Technologies Co., Ltd. v



Billing Center

FAQs Contents
9.1 HOW DO | USE CaSh COUPONS?......ereieiierieriirissiessissessesssssssassssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssssssssses 40
9.2 Can a Cash Coupon Be Combined with Commercial Discounts, Partner Authorized Discounts, and
PromOtioNal DISCOUNTS?.......cuiuieieriieeeieie ettt ettt sttt b s sttt s st as s bbb seseeaeeassantrs 41
9.3 Can | Use Multiple Cash COUPONS @t ONCE?.......cccieieeiereeeininisissiesiesessessss sttt ssssssssssssssssssssssssessssssssssssasssssansens 41
9.4 What Are HUAWEI CLOUD Experience Cash COUPONS?.......c.ccvrreremeresensessessesssssssssssssssssssssssssssssssssssssssssssens 41
9.5 Can An Account Be in Arrears After a HUAWEI CLOUD Experience Cash Coupon Is Used Up?............... 41
9.6 Will Resources Be Automatically Deleted After a HUAWEI CLOUD Experience Cash Coupon Is Used

U D2 ettt s e bR R AR £ AR R AR bRt b ekttt et 42
9.7 What Usage Limits Are There for a HUAWEI CLOUD Experience Cash Coupon? How Do | Use a
HUAWEI CLOUD EXperience Cash COUPON?........ocvvriririreriresssstssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssssssssens 42
9.8 Why Can't | Use My Cash COUPONT?........cereeieieereiretreiseeseaseasess s ssessessessess s sss st ssssessesssassasssssssssssssssessensssssas 42
9.9 Can | Request Invoices for the Amounts Paid Using Cash COUPONS?........cccocrrrereereeenrninniessieseesessassssssnsenens 42
9.10 Why Is My Resource Still Frozen After | Request a Cash Coupon for It?........coerrernerereneneeneeeeiseeens 42
9.11 Why Was My Pay-per-Use Cash Coupon Not Used to Pay for My Pay-per-Use Product?....................... 43
9.12 How Do | View My Cash Coupon USage RECOITS?........cciireeeeerienieieisieiesissessessassssssssssssssssssssssssssssssssssssssenens 43
9.13 Can a Cash Coupon Be Used MULLIPLE TIMES?.......ccouririririrririreiseeneenesisssessssssssssssssssssssssssssssssssssssssssssssssssssssns 43
9.14 How Can | Obtain and HOwW to Use TeSt COUPONT?........corierereeneeeieieetsetseeseiseasesssssssssstsessssssssessesssssssssssssens 43
TO OFAEIS...neieeeeeeeeieeenienesneesessnsessesnsssssssssssssssssssssssssssssssssssssssssssssasssssssssssesssssssssssssssassssssasss 45
10.1 How Long Does It Take to Process an Approved OFdEr?........... o neereereeneeneneeieessiseeseesesssssessesesssssssssssens 45
10.2 How Long Is the Validity Period of an Unpaid Order? Can | Extend the Period?........c.ccccoooevevrnrrernrnnnns 46
10.3 HOW DO | VieW COMPLETEA OFUEIS?.......crerieereirereereisesisisiestssessessssssssss st s s ssssssssssssssssssssssssssssssssssssssssssssssssnsens 46
10.4 HOW DO | PAY fOr IMY OFAEI?.....oiieireeeeeieeietse ettt ssea s sttt sttt eees 47
10.5 How Do | Use Discounts and Coupons When Paying for an Order?...........reeenseseseneessessesssnsenans 47
10.6 How Is the Coupon Amount Split AMONG OFAEIS?.......o.eeeireereererireeieesississessessessessssssssssssssssssssssssssssssssssnns 49
10.7 Can | Cancel an Order in the Pending Payment, Expired, or Processing State and How?....................... 50
10.8 Can | Resume a Canceled Order? Does the Order Disappear After Being Canceled?...........ccccevvrurrrnne. 50
10.9 Can | Delete a Canceled Order or Unsubscription Order From the My Orders Page?.........cccoovuruennnn. 51
10.10 What Can | Do When an Order Fails to Be SUDMItLEA?.........oooieierireerercre e 51
10.11 What Should | Do If Some Resources in a Cloud Service Order Fail to Be Provisionedx....................... 51
10.12 What's NeW in Orders @nd BillS?.......cvrreirineieireiseieseiseeecssesseaesssessessesssesse s s sasssse e sss e ssecsnees 52
10.13 What Changes Are Brought by the Combined Service and Combined Order?...........cocoeveverreverreerreennne. 53
10.14 What IS @ COMDBDINEA OFUEI?.......oieeeceeeeeieisieis st s st sa st ssssss bbbt se s sas s bbb s s sessssansansas 68
10.15 What IS @ COMDBINEA SEIVICETY......coiiieeiieiieieeeeiseee ettt eise et ss st et ettt 69
10.16 What's New in EXPOIt TEMPLATES? ..ottt sttt es sttt sens 70
TT RENEWALS.......coieiereieeeceetectcnnceenseeesaesssssassssesasessssssessessssssssassssasssssssssssssssssssassssssassssssanes 73
11.1 What Is the Difference Between a Top-Up and @ ReNeWaL?..........coonininineneeienerereieeeseseee s 74
T1.2 HOW DO | RENEW @N INSTANCET ...ttt ettt sttt et ettt st etaean 74
11.3 When Does a Resource Renewal Take EffECt?......o ettt ssesssesse s sseens 74
11.4 Can | Change the Product Specifications in @ RENEWAL?...........coirinireree et 74
11.5 What Are the Renewal Period OPLIONS?.........ccceriiieriereeeieesieisiesssssesessesssesssssssssssssssssssssssssssssssssssssssssssssssssassasses 74
11.6 Why Is the Duration of a Monthly Product Less Than or More Than One Month After | Renew It?...75
11.7 What Can | Do If | Cannot Find the Resources to Be Renewed?..........cccoovrneenenenisensineereeseiseeseeseeseseseens 75

Issue 01 (2023-11-30) Copyright © Huawei Technologies Co., Ltd. Vi



Billing Center

FAQs Contents
11.8 Why Cannot | Renew a Resource? Which Resources Cannot Be Renewed?...........cccooververnrrreereerennnennnns 75
11.9 Can | Renew Expired, Frozen, and Released RESOUICES?.........c.ceuiueeerreeriresiresineeesssesssseessessssesssssesssssssessssesans 76
11.10 Why Is the Price for a Renewal Higher Than That for a New Purchase?...........ccoceoeveeeennneneeneenensennnns 76
11.11 Is There a Discount for the Renewal of Resources Purchased During a Special Event?............cc......... 76
11.12 When Does an Automatic Renewal Take PLace? ...ttt 77
11.13 HOW DO | Disable AULO-RENEWALY.........ccc ettt ettt es e ssses s saseasebas 77
11.14 What Are the Benefits for AUtOMAtiC RENEWALS?......c.ocuu ittt 77
11.15 Is a Cloud Service Product Automatically Renewed After It EXPIires?........ccoevrrerereeensenseneereereeseenenenes 77
11.16 Will a Free Trial Product Be Automatically Renewed After the Trial Has Expired?......ccccccoeueeercrrerenane. 77
11.17 Is @ Resource Deleted After EXPIratioN?.......oorririeirrieineesseessesissssssessssssssssssss s ssssssssssssssssssssssssssssssssnes 78
11.18 When Do the Renewed Resources Take Effect If They Are Renewed Before Their Expiration?............ 78
11.19 What Is the Validity Period Before Paying for @ RENEWAL?...........werieiririeeeee et aes 78
11.20 How Do | Choose Between Renew and BUY AGAiN?.........ririnininsinsensensssessssssssssssssssssssssssssssssssssns 79
11.21 Can Frozen Resources Be Unsubscribed from, Released, or Deleted?............oeeeeeceeeccceccceecnnen. 79
11.22 Can Released ReSOUICES Be RETIEVEA? ...ttt et ssse et bbb aeees 80
11.23 How Do | Add All Items to Be Renewed in One Order for PAQyment?........ccooveerenenenrernsinsessessenssnsnsenes 80
11.24 Does the Billing Mode Change Affect the Cloud Service RUNNING?.......coovrininieneininenere e 80
11.25 Does Changing the Specifications of a Product Affect Other Discounted Products?..........cccceeeverrenene 80
T2 UNSUDSCIIPLIONS......ueioeeeeeceiceeeeeceeceecreecceeeceesneesneesasessesssssssssessssssesssnsssassssasssssssasssanssns 81
12.1 How Do | View the Refund for My Resource UnSubSCIIPLIONT?.........c.ccceveierininineinsineeessseesesssssessssesssssesssnsans 81
12.2 Where Is the Money Returned After Unsubscriptions? When Will the Refund Arrive in My Account?

............................................................................................................................................................................................................ 82
12.3 When Will | Be Charged Handling Fees? How Is the Refund Calculated?..........cccoooevinnnninecinsinsinnnnen. 83
12.4 Will Used Coupons Be Returned During My Resource Unsubscriptions?.........cccoceeeeeereninresisnessessensensennns 84
12.5 Can | Unsubscribe from a Yearly/Monthly SUDSCIIPLION?........ooviririrrrrrese st 84
12.6 Which Cloud Services Cannot Be Unsubscribed From?...........coerrnenenencnreee e 84
12.7 Can | Unsubscribe from Pay-Per-Use RESOUITES?.........cccueeeieeeerinieiesississieseesssssssssssesssssssssssssssssssssssssssssssssssseses 84
12.8 Can | Unsubscribe from a Resource Package or Change Its Specifications?........c.coveeeerevecrrerneereensennnnens 85
12.9 Why Can't | Find Resources On the Unsubscriptions Page?............corrnrinrnencnceneneeisesee e 85
12.10 Can a Resource Be Retrieved After I1ts UNSUDSCHIPLIONT?.........oooiveieeeeeieiecieeesceceessee sttt ssssssanes 85
12.11 Precautions When You Unsubscribe from Resources Over $1000 USD.........cccoevmeveereneensemneeneeecereenenns 85
12.12 Can | Modify the Region Specified in @n Order?...........rreieeereiseiseeseseeeesse st essessesssssssesens 86
12.13 HOW DO | Delete @n EVS DiSK?......oooocieieieeireiecereire ettt esse s sssssse s es s s es s sascs bbb sasans 86
G0 5 1= OO 87
13.1 What Can | Do If Prompt "Insufficient permissions. Policy doesn't allow bss: unsubscribe: update to

be performed." Is Displayed When | Am Performing the Operation?...........ceeeeeenienensnnsnsssesseesessessnsnns 87

Issue 01 (2023-11-30) Copyright © Huawei Technologies Co., Ltd. vii



Billing Center
FAQs 1 Postpayment Instructions

Postpayment Instructions

1.1 Are There Any Limits to How | Use Post Paid HUAWEI CLOUD Services?
1.2 How Do | Apply for Postpayment?

1.3 What Happens to My Top-Up Account If | Switch from Prepayment to
Postpayment?

1.4 Do Postpaid Customers Use Prepayment Or Postpayment When Purchasing a
Yearly/Monthly Product?

1.5 What Is a Billing Cycle? How Long Is the Billing Cycle for HUAWEI CLOUD?

1.6 What Is a Repayment Period? How Long Is the Repayment Period for HUAWEI
CLOUD?

1.7 What Is Overdue? What Are the Consequences of Being Overdue?
1.8 What Is a Grace Period of Huawei Cloud? How Long Is It?

1.9 What Is a Retention Period of Huawei Cloud? How Long Is It?
1.10 What Is a Due Date?

1.11 How Are My Expenditures Settled?

1.12 What Can | Do If | Have an Outstanding Amount?

1.13 What Will Be the Result If the Payment Succeeds?

1.14 What Will Be the Result If the Payment Fails?

1.15 Why Did the Automatic Payment from My Credit Card Fail After the Bill Was
Generated?

1.1 Are There Any Limits to How | Use Post Paid
HUAWEI CLOUD Services?

No.

If we have reasonable grounds to suspect that your account is at risk of falling
into arrears, we have the right to bill you more frequently, and charge your credit
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card based on expenses incurred. As long as the payment clears, you can continue
using HUAWEI CLOUD services.

1.2 How Do | Apply for Postpayment?

HUAWEI CLOUD provides a postpayment option for all customers. Once you are
approved for postpayment, you can use HUAWEI CLOUD services first and pay for
them later.

You can request authorization for postpayment online or offline.

e Online: Register an account, add a mobile number, completing your account
information, and add a payment method (adding a credit card) as prompted
on the official website. The credit card added will be used for payment. For
details, see Adding a Payment Method.

e Offline: Contact your account manager to apply for postpayment
authorization. On the Funds Management > Payment Methods page in the
Billing Center, add a credit card for automatic payment. Otherwise, you can
only pay manually. For details about how to pay, see How Does an Ordinary
HUAWEI CLOUD Customer Pay (in Postpayment Mode)?.

1.3 What Happens to My Top-Up Account If | Switch
from Prepayment to Postpayment?

The top-up account will still be there, but you cannot top it up or withdraw money
from it. If you have special requirements, submit a service ticket. The fee for your
expenditures is paid in the following order of priority: cash coupons -> top-up
account -> credit account.

1.4 Do Postpaid Customers Use Prepayment Or
Postpayment When Purchasing a Yearly/Monthly
Product?

If you pay for a yearly/monthly product online or by a credit card you added, it is
prepayment. If you pay for a yearly/monthly product using monthly bill
settlement, it is postpayment.

1.5 What Is a Billing Cycle? How Long Is the Billing
Cycle for HUAWEI CLOUD?

The billing cycle for HUAWEI CLOUD is one calendar month by default, and the
bill for each month is generated on the third day of the following month.
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1.6 What Is a Repayment Period? How Long Is the
Repayment Period for HUAWEI CLOUD?

A repayment period is the time from the bill date to the due date.

e  For customers who apply for postpayment online, the repayment period is 0.
The bill date is the due date, and payment is deducted immediately after the
bill is generated on the third day of each month.

e  For customers who apply for postpayment offline, the repayment period is as
stipulated by the contract (generally one month). It is OK as long as
customers repay within the repayment period. If the customer has a card
added and has not repaid within the repayment period, HUAWEI CLOUD will
deduct the fee from the credit card on the due date.

1.7 What Is Overdue? What Are the Consequences of
Being Overdue?

If you have not paid your bill by 24:00 on the due date, the bill is overdue. If a bill
is overdue, your services will enter a grace period.

1.8 What Is a Grace Period of Huawei Cloud? How
Long Is It?

A grace period is the time for you to renew the resources if your yearly/monthly
subscriptions have expired or to pay off the outstanding amount if your pay-per-
use resources are in arrears due to payment failures. During this period, you can
continue to access and use some resources. The grace period for Huawei Cloud
(International) is 15 days long.

If you are in arrears due to insufficient balance, you cannot subscribe to new
services.

If your yearly/monthly subscriptions are not renewed and enter the grace period,
you can continue to subscribe to new services.

1.9 What Is a Retention Period of Huawei Cloud? How
Long Is It?

A retention period is the time your resources will enter if your yearly/monthly
subscriptions are still not renewed or the outstanding amount for pay-per-use
resources is still not paid off when the grace period ends. During this period, the
resources cannot be accessed, but the resource data stored will be retained. The
retention period for Huawei Cloud (International) is 15 days long.
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1.10 What Is a Due Date?

It is the final date before which HUAWEI CLOUD requires you to pay off the bill.
A repayment period is the time from the bill date to the due date.

e  For customers who apply for postpayment online, the repayment period is 0.
The bill date is the due date, and payment is deducted immediately after the
bill is generated on the third day of each month.

e  For customers who apply for postpayment offline, the repayment period is as
stipulated by the contract (generally one month). It is OK as long as
customers repay within the repayment period. If the customer has a card
added and has not repaid within the repayment period, HUAWEI CLOUD will
deduct the fee from the credit card on the due date.

1.11 How Are My Expenditures Settled?

The bill for each month is generated on the third day of the following month. The
outstanding amount needs to be paid off before the due date. For details about
how to pay manually, see How Does an Ordinary HUAWEI CLOUD Customer
Pay (in Postpayment Mode)?.

1.12 What Can | Do If | Have an Outstanding Amount?

If we have reasonable grounds to suspect that your account is at risk of falling
into arrears, we have the right to bill you more frequently, and charge your credit
card based on expenses incurred. If you have not added a credit card, you need to
manually pay off the balance at once. For details about how to pay manually, see
How Does an Ordinary HUAWEI CLOUD Customer Pay (in Postpayment
Mode)?.

1.13 What Will Be the Result If the Payment Succeeds?

If the payment succeeds, you can continue using HUAWEI CLOUD services
normally.

1.14 What Will Be the Result If the Payment Fails?

If payment fails, your services will enter a grace period and then a retention
period. If the payment has still not succeeded after the retention period ends, your
resources will be frozen and data will be deleted.

e 1.8 What Is a Grace Period of Huawei Cloud? How Long Is It?

e 1.9 What Is a Retention Period of Huawei Cloud? How Long Is It?
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1.15 Why Did the Automatic Payment from My Credit
Card Fail After the Bill Was Generated?

The possible causes are:

1. Your available credit was insufficient. Please verify that your card has
sufficient credit available.
Your credit card has expired or is restricted. Please replace it.

3. Your credit card may have been frozen in response to suspicious activity.
Please contact your issuing bank.

4. If the reason is still unknown, submit a service ticket.
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Adding a Card

2.1 Instructions
2.2 Operations
2.3 Problems

2.1 Instructions

2.1.1 Why Do | Need to Add a Credit Card?

When registering a HUAWEI CLOUD account, you can choose not to add a credit
card. However, you must complete the account information and add a valid
payment method before you can purchase HUAWEI CLOUD products and services.
Otherwise, you can only browse them.

You can select a credit card as the default payment method. For details, see
Adding a Payment Method

2.1.2 When Should | Add a Credit Card?

After registering a HUAWEI CLOUD account, you need to add a mobile number,
complete your account information, and then add a credit card.

2.1.3 Which Types of Customers Need to Add a Credit Card?

Postpaid customers need to add credit cards:

e If you apply for postpayment online, you must add a credit card.

e If you apply for postpayment offline, adding a credit card is optional. You can
add a credit card on the Funds Management > Payment Methods page in
the Billing Center to setup automatic payment. If you do not add a credit
card, you need to make your payments manually.
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account

Customer Type Apply for Need to Add a Credit Card
Postpayment

Direct customer or Online Yes

referral customer )
Offline No

Reseller customer Offline No

Enterprise master Online Yes

account
Offline No

Enterprise member Offline No

2.1.4 Do | Need to Add a Credit Card If | Am a Reseller?

Resellers do not need to add a credit card.

2.1.5 What Credit Cards Are Supported for HUAWEI CLOUD

(International)?

Only credit cards of Visa and Mastercard are accepted. Debit cards, prepaid cards,

virtual cards, and gift cards are not supported.

2.1.6 What Should Be Noted When | Add a Credit Card?

1. Only Visa and Mastercard are accepted. Debit cards, prepaid cards, virtual

cards, and gift cards are not supported.

2. The country or region where your credit card is issued must be the same as
the country or region you selected to register your HUAWEI CLOUD account.

3. You can add multiple credit cards to a HUAWEI CLOUD account, but a credit
card can only be added to a single HUAWEI CLOUD account.

4. Debit cards, prepaid cards, virtual cards, and gift cards cannot be added to a
HUAWEI CLOUD account. Credit cards that have already been added cannot
be added to another HUAWEI CLOUD account.

2.1.7 How Do | Add a Debit Card?

If you want to add a Visa or MasterCard debit card, submit a service ticket and

wait for approval from HUAWEI CLOUD.

2.2 Operations

2.2.1 How Do | Add a Credit Card to My Account?

1. If you are a new user who is registering an account for the first time, register
an email, add a mobile phone number, and complete your account
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information. Then the page for adding a payment method (adding a credit
card) is displayed.

If you have registered an account but have not bound a credit card, click Add
Card on the Funds Management > Payment Methods page in the Billing
Center to add a credit card. For details, see Adding a Payment Method.

2.2.2 How Do | Verify a Credit Card to Be Added?

When you add a credit card, the corresponding bank page will be displayed for
authentication. The following uses a MasterCard credit card as an example to
describe the authentication steps:

1.

Confirm the credit card information and enter the security code and
password.

The security code is a three-digit number on the back of the card.
The bank system sends a verification code to your mobile phone.

After you enter the verification code, a result is returned. If the authentication
fails, contact the issuing bank to learn about information of the error.

2.2.3 What Was My Credit Card Charged For When | Added It
As a Payment Method?
When you add a card, HUAWEI CLOUD makes an authorization charge from your

card to verify that the card is valid. This amount will be refunded to your credit
card later. The time it takes to refund the charge depends on your bank.

2.2.4 When Is the Test Charge to My Credit Card Refunded?

When you add a credit card, HUAWEI CLOUD makes an authorization charge of
$1 USD from your card. This amount will be automatically refunded to your card
after the card has been added, but the time this takes depends on your card
issuing bank.

2.2.5 How Do | Change My Default Card?

1.

Access the Billing Center, and go to the Funds Management > Payment
Methods page.

Click Add Card to add the new card you want to use as the default one.
Choose Operation > Set as Default in the lower right corner of the new card.

Once the new card is made default, your expenditures will be deducted from
it by default.
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FAQs 2 Adding a Card
Payment Methods 67 User Guide
1. If you wish to add a debit card, please submit a service ticket
2. After registering for 3 HUAWEI CLOUD account, complete account information and add a credit card to purchase and activate cloud services. Otherwise, you can only browse the website. For details, see How to set a payment method
3. When you add a credit card, HUAWEI CLOUD will deduct an authorized security deposit from your credit card. The authorized security deposit will be returned to your credit card immediately after the card is successfully added. The specific retum
time depends on the bank
Add Card History Your payment currency s: EUR - Euro

Credit Card

Credit Card

Fkk

Fkk L]

Added Nov09, 2018

Added Jun 02,2021

Operation ¥

Set as Default

2.2.6 How Do | Update My Credit Card Information?

1. Log in to the Billing Center, and choose Funds Management > Payment
Methods.

2. Click Edit in the lower right corner of the credit card whose information needs
to be updated.

3. Enter the new credit card number, cardholder name, expiration date, and card
security code. Click OK.

4. Complete the identity verification.

5. Choose Funds Management > Payment Methods and click History to
confirm that the update succeeded.

2.3 Problems

2.3.1 Why Can't | Successfully Add a Credit Card?

You can view records for attempts to add a card by going to Billing Center >
Funds Management > Payment Methods > Historical Cards page. The reason a
card could not be added is shown in Result.

Some reasons a card addition may fail include:

e The credit card information supplied was invalid or incorrect. Verify the credit
card information and check whether the credit card has expired. If the credit
card has expired, add a new card or update the current card.

e The issuing place of the credit card was different from the location where you
registered your HUAWEI CLOUD account. Please select a credit card that was
issued in the same location as where your HUAWEI CLOUD account was
registered.

e The card used was not Visa or Mastercard. Only Visa and Mastercard credit
cards are supported, and debit cards, prepaid cards, virtual cards, and gift
cards are not supported.

e The credit card has already been added to another HUAWEI CLOUD account.
Any given credit card can only be added to a single HUAWEI CLOUD account.
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The test charge did not go through. The credit card may be invalid or there
may not be any available credit. Confirm that your card has credit available
and the functions like international payment, online payment, and periodic
payment have been enabled for it. If not, use another credit card and try
again.

If the reason is still unknown, submit a service ticket.

2.3.2 What Can | Do If Adding a Credit Card Fails?

1.

If a message saying "Card information review failed. Please contact the
customer service." is displayed:

- Check whether the configured email address, mobile number, and
HUAWEI CLOUD account are all correct.

- If the above information is correct, contact your account manager or
submit a service ticket.

If a message saying "Card information review failed. Please add another
credit card." is displayed:

- Confirm that the credit card is either Visa or Mastercard. Debit cards,
prepaid cards, virtual cards, and gift cards are not supported.

- Check whether there is an issue with the card.

- Please contact the bank or card issuer to confirm that your credit card
can be used for international transactions.

If a message saying "Not a credit card. Only Visa and Mastercard credit
cards are supported." is displayed:

Make sure you are using a credit card, not a debit card, and try again.

If a message saying "The country/region where the card is issued is
different from the account registration place. Please add another credit
card." is displayed:

Check whether the country/region where the credit card is issued is the same
as the registration place of your HUAWEI CLOUD account.

If a message saying "Failed to add the card. Please try again." is displayed:

There was a system error when you tried adding the card. Refresh the page
and try again.

If a message saying "The card information is incorrect or you have reached
the maximum number of failed attempts allowed. Please verify the card
information or use another credit card." is displayed:

- Verify that the security code or password of the credit card you entered is
correct.

- If adding the card has already failed three times, try another credit card
or wait a day and try again.

If a message saying "Failed to add the card. Please add another credit
card." is displayed:

- Check whether your card has available credit, or try another card.
- Check if the card has been frozen due to suspicious activity.

- The card may have been added to another account and HUAWEI CLOUD
does not allow the same card to be used for multiple accounts.
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8. If the problem still persists, submit a service ticket or contact your account
manager.
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Payment

3.1 What Payment Methods Are Supported on HUAWEI CLOUD (International)?
3.2 How Do | Make a Bank Transfer?

3.3 What Type of Online Payments are Supported?

3.4 What Can | Do If My Online Payment is Declined?

3.5 What Can | Do If | Receive the Message, "Cardholder Authentication" and the
Payment Page Does Not Respond During an Online Payment?

3.6 Will My Subsequent Payments Be Restricted After an Online Payment Fails?
3.7 What Is the Maximum Allowed for an Individual Online Payment?

3.8 What Can | Do If | Transferred Money into the Wrong Account?

3.1 What Payment Methods Are Supported on HUAWEI
CLOUD (International)?

Prepayment Customers
Top-up: You can pay with a credit card or through a bank transfer.
Purchase: You can pay with a credit card or from your top-up account balance.

Automatic renewal: You can only pay from your top-up account balance.

Postpayment Customers

For details about the payment methods supported by postpaid customers, see
Supported Postpayment Methods.

3.2 How Do | Make a Bank Transfer?

1. Go to the Funds Management > Top Up/Pay page of the Billing Center.
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5.

Select Bank Transfer.
Use the standard top-up account displayed on the page for the transfer.
Fill out and upload the bank transfer service ticket.

Create Service Ticket
( Select Ticket Type ( 2 Select Subtype ——— 0 Submit Service Ticket
Problem Description Note:The received amount will be confirmed and then recorded into the current login account. If you da not

agree, please clarify

Confidential Information Enter later Enter now

Upload Attachments Add File
Remittance Time:
Remittance Amount
Remittance Bank
Contact Method Mabile Email
- . A -
I have read and agree to the Tenant Authorization Letter  and Privacy Statement

Cancel

Wait for the payment to arrive in your account, typically within three working
days.

3.3 What Type of Online Payments are Supported?

Currently, only customers who sign contracts with Huawei Services (Hong
Kong) Co., Limited, Sparkoo Technologies Singapore Pte. Ltd., Huawei (Chile)
S.A., or Sparkoo Technologies (Thailand) Co., Ltd. can pay online.

In a credit card payment, the customer's place of registration must be the
same as the country/region where the credit card was issued.

For online payments, your VISA or MasterCard must be from any of the
following: Angola, Argentina, Algeria, Bahrain, Bangladesh, Botswana, Brunei,
Cambodia, Chile, Colombia, Costa Rica, Dominican Republic, Ecuador, Egypt,
El Salvador, Ethiopia, Ghana, Guatemala, Honduras, Hong Kong (China),
Indonesia, Iraq, Jamaica, Japan, Jordan, Kenya, Kuwait, Laos, Lebanon, Libya,
Macao (China), Malawi, Malaysia, Maldives, Mauritius, Mexico, Morocco,
Mozambique, Myanmar, Namibia, Nepal, Nigeria, Oman, Pakistan, Panama,
Papua New Guinea, Paraguay, Peru, Philippines, Qatar, Saudi Arabia,
Singapore, South Africa, South Korea, Sri Lanka, Tanzania, Thailand, Tonga,
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Trinidad and Tobago, Tiirkiye, Uganda, United Arab Emirates, Uruguay,
Zambia, or Zimbabwe. The payment can be completed in 2 to 3 minutes.

e In these regions and countries, bank cards (such as ICBC Asia) issued by banks
on the Chinese mainland may not be supported.

3.4 What Can | Do If My Online Payment is Declined?

Your bank cards are probably not supported. For details about what cards are
supported, see 3.3 What Type of Online Payments are Supported?. Try again
with a supported bank card, and if the problem persists, please submit a service
ticket for handling.

3.5 What Can | Do If | Receive the Message,
"Cardholder Authentication" and the Payment Page
Does Not Respond During an Online Payment?

If the information like the figure below is displayed during an online payment, the
system is processing cardholder authentication. To ensure a normal payment, do
not refresh the page. If the page becomes unresponsive, close the page and start a
new online payment process.

Cardholder authentication

Please do not click the refresh or
back button as this may interrupt
or terminate your transaction.

To increase the security of online
transactions, card issuers have
introduced 3D secure. You have
chosen a card that is part of 3D
secure scheme so you will need

to authenticate yourself with your
bank.

3.6 Will My Subsequent Payments Be Restricted After
an Online Payment Fails?

If an online payment is unsuccessful three times in a row, transactions for that
credit card will be blocked for 24 hours.
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3.7 What Is the Maximum Allowed for an Individual
Online Payment?

The maximum individual online payment is $20,000 USD.

3.8 What Can | Do If | Transferred Money into the
Wrong Account?

If you have multiple accounts and wanted to transfer money to one account but
accidentally transferred it to a different account:
1. You can submit a service ticket on the HUAWEI CLOUD official website.

Provide the bank transfer certificate, the transfer time and amount, and bank
account number, and describe what happened in Problem Description.

2. After reviewing and confirming the transfer, HUAWEI CLOUD will refund the
money to you.
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Repayment

4.1 Can | Pay by Myself if | Am Associated With a Partner by Resale Model?

4.1 Can | Pay by Myself if | Am Associated With a
Partner by Resale Model?

Your expenditures incurred after the association with a partner are paid by the
partner, and those incurred before the association can be paid by yourself. For
details about how to pay by yourself, see How Does an Ordinary HUAWEI
CLOUD Customer Pay (in Postpayment Mode)?.
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Bills

5.1 How Do | Pay for My Bills As a Reseller Customer?

5.2 Why Do Some Resources in Bills Not Have Resource Names or IDs?
5.3 How Do | Find Cloud Service Resources By Resource Names or IDs?
5.4 What Is a Child Resource?

5.5 Why Can't | Access the Target OBS Bucket?

5.6 Customers Using Monthly Settlement

5.1 How Do | Pay for My Bills As a Reseller Customer?

The expenditures and related statistics displayed on the Billing Center for reseller
customers are based on the HUAWEI CLOUD list price. They are used as a
reference for cloud service resource usage rather than as the amount due in your
final bill. You can contact your partner to obtain your final bill and make
payments.

5.2 Why Do Some Resources in Bills Not Have Resource
Names or IDs?

e The names or IDs of resources in packages will not be displayed.

e There may be a delay in displaying the resource names and IDs of yearly/
monthly subscriptions in bills.

e If resources fail to be provisioned or have been unsubscribed from, their
resource names and IDs will not be displayed in the bills.

If you encounter with any other circumstances, submit a service ticket to the
corresponding cloud service.
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5.3 How Do | Find Cloud Service Resources By Resource
Names or IDs?

Take an ECS resource as an example.

Step 1 Obtain the resource name or ID.

Take bills collected by usage and billing cycle as an example.

In Billing Center, choose Billing > Bills > Bill Details, select By usage and By
billing cycle. Click the icon shown in the figure below to copy the resource name
or ID.

Overview Bill Details

Resource Resource Type Service Type Account 2 Display Options

Service Type: Elastic Cloud Server (ECS)
Billing... Enter.. Y PaymentA.. Account.. ServiceT.. W Resourc.. Y BillingM... ¥ BillType W

Jun 2022 bhytest chenlifeng2...  chenlife..  Elastic Cloud...  Cloud Host Pay-per-Use Expenditure..

Step 2 Search for the cloud service resource.

Search on the cloud service console.

Log in to the Cloud Server Console, select the region. Click and select Name
or ECS ID in the search box, paste the resource name or ID obtained in step 1,

and click Q to search for that specific resource.

Cloud Server Elastic Cloud Server (@)
Console

The password reset plug-ir

Dashboarc
Elastic Cloud Server
Dedicated Host | |
Mame
Bare Metal Server
ECS ID

- rai -

Search in My Resources

Choose Resources > My Resource, select the region. Click and select Name or
ECS ID in the search box, paste the resource name or ID obtained in step 1,

and click Q to search for that specific resource.
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My Resources (@)
© note

1. My Resources may not list all of your resources. To view all of the resources you have purchased and their billing details, go to the BEilling
2. Adding, updating, or deleting resources will be delayed for a certain period of time. Please check again later.

() Only display cloud services and regions that contain resources & Supported Services and Regions

Service All(76) Virtual Private Cloud (VPC)(61) Elastic Volume Service (EVS)

Cloud Trace Service(1) Object Storage Service (OBS)(1)
Region All CN North-Beijing1(4) CN North-Beijing4(2)
E— ko k(19
LA-Mexico City1(4) LA-Mexico City2(4) LA-Sao Paulol(4)
Selected Service: All Region: AP-Bangkaok
All enterprize projects A
Name
Name Region Resource Type
Resource ID
ecs-00-volume-0000-yunlianmeng. .. AP-Bangkok Disks
Tags
volume-bhy202206081517-relocati...  AP-Bangkok Elastic Volume Service (EVS) Disks
ecs-00 AP-Bangkok Elastic Cloud Server (ECS) ECSs

----End

If the resource cannot be found using either of the preceding methods, submit a
service ticket to contact the customer service. For details, see Submitting a
Service Ticket.

5.4 What Is a Child Resource?

A child resource takes the subordinate position among several associated
resources, for example, an EVS system disk is a child resource of an ECS.

5.5 Why Can't | Access the Target OBS Bucket?

If the target Object Storage Service (OBS) bucket becomes unavailable to you,
expenditure data storage will be automatically disabled and Huawei Cloud will not
synchronize your bills to the bucket. The bucket becomes unavailable to you in the
following scenarios:

e Scenario 1: Your write permission on the bucket is denied by the bucket
owner (or the account owner who has the write permission on the bucket in
the ACL policy).

Example: Account A is the bucket owner, and you have the write permission
on the bucket. After your write permission is denied by account A, your bills
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cannot be synchronized to the bucket any longer. For the bucket ACL details,
see Configuring a Bucket ACL.

Bucket ACLs

Bucket Access Control Lists (ACLs) can be used to grant bucket and ACL permissions to specific user accounts or user groups. Leam more

| Add |
Account Access to Bucket AccesstoACL (D Operation
Write Delete
X
Owner Permissions Edit Account Authorization
Account X Operation
Account
Edit
hocesstoBuket ] Read
Public Permissions Access to ACL Read Write

Group Operation

Cancel
Anonymous User (Z) “ Edit

e Scenario 2: Your account has been removed from the bucket ACL policy by
the bucket owner (or the account owner who has the write permission on the
bucket in the ACL policy).

Example: Account A is the bucket owner, and you have the access permissions
on the bucket. After account A removes your account from the bucket ACL
policy, your bills cannot be synchronized to the bucket any longer. For the
bucket ACL details, see Configuring a Bucket ACL.

< Versioning  Disabled
o
Bucket ACLs
Objects Bucket Access Leam mor
Metrics Add
Permissions - Account t Access to Bucket AccesstoACL (D Operation

write -~ Eai

e Scenario 3: The bucket is removed by its owner. For details, see Deleting a
Bucket.

Object Storage Service (3) Open Source Software Notice [E) Task Center Create Bucket Buy OBS Package

OBS Browser+ .. Download obsutil . Download obsfs . Download Get SDKs

Obtain Ac

(AKISK

9 o Visit OBS growth map
Lean more Leam more
Leam more

An account and all the 1AM users under it can creale a total of 100 buckets and parallel file systems. You are advised to create folders in the buckets fo organize your data and reduce how many buckets you need. Leam more

Q

Bucket Name |= Quick Links ¥ StorageClass ¥ Region ¥ DataRedund...  Used Capacity... Objects (7) J=  Enterprise Project  Created | Operation

) Standard CN-Hong Kong Single-AZ Storage 9843 ME 2834 - Jun 15,2019 14 Change Storage Class

If you have the OBS access permissions but still cannot access it, see the FAQ for
details.

5.6 Customers Using Monthly Settlement
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5.6.1 How Do | Pay for Yearly/Monthly Subscriptions?

e If you are purchasing a yearly/monthly subscription, you can choose the
Added credit card, Pay Online, or Monthly Settlement option. Any eligible
cash coupons can be used immediately.

e If you want your yearly/monthly subscriptions renewed automatically, you can
only choose the Monthly Settlement option.

5.6.2 How Am | Charged in Monthly Settlement?

e  For yearly/monthly products: You can choose Pay Online or Monthly
Settlement, or you can pay by a credit card you added. Applicable coupons
will be applied during your payment. Fees paid by monthly settlement are
included in the monthly bill amount and will be automatically deducted from
your credit card on the bill due date.

e  For pay-per-use products: Bills are generated on a monthly basis. After the bill
is generated, cash coupons and cash balance are preferentially deducted. If
the amounts of cash coupons and cash balance are insufficient on the due
date, the remaining balance due will be billed automatically to the credit card
you configured for payment.

e If we have reasonable grounds to suspect that your account is at risk of
falling into arrears, we have the right to bill you more frequently, and charge
your credit card based on expenses incurred.

5.6.3 How Do | Pay My Bill?

HUAWEI CLOUD generates the bill for a month on the third day of the following
month. Ensure that your credit card has enough available credit.

You can pay your bill manually or configure automatic payment.

e Manually: You can pay by credit card at any time before the due date. For
details, see How Does an Ordinary HUAWEI CLOUD Customer Pay (in
Postpayment Mode)?.

e Automatic fee deduction by HUAWEI CLOUD: On the due date, if your bill has
not been settled, fees will be deducted automatically from your bound credit
card.

5.6.4 Where Can | Find the Payment Details for a Credit Card |
Added?

After switching to monthly settlement:
e You can view billing details for orders paid online at Bills > Expenditure Bills
> Bills > Payment Summary or Bills > Historical Payments.

e  For pay-per-use expenditures, the bill is generated on the third day of the
following month and your card is billed on the due date. You can view the
payment details at Bills > Expenditure Bills > Bills > Payment Summary.

5.6.5 When Is a Cash Coupon Used for Pay-per-Use Products?

Applicable cash coupons are automatically deducted for pay-per-use fees when
the bill is generated on the third day of the next month.
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5.6.6 How Do | View the Usage Records of a Cash Coupon?

After switching to monthly settlement, if any cash coupons are used, you can view
the records at Bills > Expenditure Bills > Bills > Cash Coupon Used or Bills >
Expenditure Bills > Bills > Details.

5.6.7 How Do | View Past Account Statements?

After switching to monthly settlement, you can view your account statements
(including online payments, credit card payments, and refunds) on the Bills >
Historical Payments page.

5.6.8 When Is the Bill for My Expenditures Generated?

The final bill for each month's expenditures is generated on the third day of the
following month. You can view or export it after 10:00 a.m. on the fourth day of
the following month (GMT+08:00).

e Resources for long-term use (for example, pay-per-use resources or spot
instances): A bill estimate is provided in the middle of each month and a final
bill is generated after the month ends.

e  Resources with one-time payment (for example, yearly/monthly resources or
reserved instances): A nearly real-time bill is provided when orders are paid.

5.6.9 Why Does the Amount Displayed on the Bill Have Eight
Decimal Places?
Cloud product pricing is calculated up to the 8th decimal place, so that is the

amount due displayed on your bills. Only the total amount shown in the monthly
bill is rounded off to the 2nd decimal place.

For example, if the price of a pay-per-use EVS disk is $0.00017000 USD/hour, and
the disk is used for 1,775,064 seconds, the amount due is $0.83822466 USD.
However, when the actual bill is generated, the amount due would be $0.84 USD.

5.6.10 When Is the Tax for Pay-per-Use Products Collected?

The tax for each month is included in the bill generated on the third day of the
following month.

5.6.11 When Is the Tax for a Yearly/Monthly Subscription
Collected?

e If you choose the Pay Online option, the tax is calculated when you place the
order.

e If you choose the Monthly Settlement option, the tax is calculated when you
place the order, before November 1, 2021, and is included in the bill
generated on the 3rd of the following month, on and after November 1, 2021.
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5.6.12 Why Are My CDN Expenditures Not Displayed in the
Bill for This Month?

Monthly expenditure data of CDN is included in the bill generated on the third day
of the following month.

5.6.13 Why Can't | Find the Expenditure Data of My Purchased
Pay-per-Use Resources in the Bill?

Amounts displayed on the Billing > Bills > Overview page are only estimates. The
final bill of for each month is generated on the third day of the following month
based on GMT+08:00. The estimated bill amount is refreshed hourly. Only the final
bill, generated on the third of each month, is official.

5.6.14 What Exchange Rate Is Used for Bills Settled Not in
usD?

If you select a currency other than USD as the payment currency, Monthly
settlement and Remaining Amount Due on the Billing > Bills > Overview page
will be displayed in both USD and the payment currency you selected.

Since the real-time exchange rate is used for calculating amounts in the payment
currency, there is a discrepancy between the amounts displayed before and after
the final bill is generated. Only the amounts shown on your final bill are official.

5.6.15 Why Is Part of the Usage of One Month Included in the
Usage of the Next Month?

The usage report may be delayed due to some reasons. If the usage occurred in
the previous month but is reported after 23:59:59 on the first day of the current
month, the expenditure for the usage will be included in the bill for the billing
cycle of the current month.

Example:

The pay-per-use CDN resource was used from January 31, 2024 23:00:00 to
February 01, 2024 00:00:00, and the usage was reported at February 02, 2024
00:00:05. Therefore, the expenditure is included in the bill for the billing cycle of
February 2024, and the usage duration in the record is from January 31, 2024
23:00:00 to February 01, 2024 00:00:00.

5.6.16 Why Are the Actual Start Time and End Time of a
Monthly/Yearly Product Different from Those Displayed in the
Bill Details?

They are not always the same for a yearly/monthly product, due to some reasons,
such as the provisioning delay or special delivery. The actual start time and end
time of the product are later than those displayed in the bill.

5.6.17 What Is a Negative Balance on a Credit Card?

Your credit card has a negative balance when the refund is greater than the
amount paid from your credit card in a certain billing cycle. For example, when
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the refund to the credit card is $10 USD and the amount paid from the credit card
is $5 USD, you will have a negative balance of $5 USD on the credit card. The
negative balance can be used to pay for the bills of the previous billing cycles or
the next billing cycle.

5.6.18 Why Is My Payable Amount Calculated Using Total
Usage (Pricing Unit) Slightly Different from That Displayed in

the Bill?

The Total Usage (Pricing Unit) field on the Bills page displays the usage in the
pricing unit.

The Total Usage (Pricing Unit) value is equal to Total Usage divided by
Conversion Factor and will be truncated to a maximum of 10 decimal places.

Take a resource billed by duration as an example. If the usage is displayed in
second but priced in hour, the conversion factor is 3600. In this case, the Total
Usage (Pricing Unit) value will be 0.0002777777 (1/3600) after being truncated.

Bills

0 1. All times in bills are presented based on GMT+08:00.
2. The estimated total amount shown here is for your reference only and may be slightly different from the amount shown in the final bill of a specific billing cycle
3. The final bill for each month's expenditures is generated on the third day of the following month. It is made available for viewing or export at 10:00 a.m. on the fourth of the f

Billing Cycle | Mar 2023 v
Overview Bill Details

Resource Resource Type Service Type Account @ Display Options Data Period C By billing cycle

Eilling Mode: Pay-per-Use

Unit Price @ Unit Total Usage Usage Unit Total Usage (Pricing Unit) @I l Usage Unit (for Pricing) l I Conversion Factor @ l

0.1056  DollarHour 1 Second 0.0002777777 Hour 3,600

Take a pay-per-use resource as an example. The formula of using Total Usage
(Pricing Unit) to calculate the payable amount is as follows:
e Resources with the linear size:

- List price = (Total usage/Conversion factor) x Unit price x Linear size

- Payable amount = (Total usage/Conversion factor) x Unit price x Linear
size - Discounted amount

You can view the linear size in the specifications of the cloud service
product. For example, the linear size for an EVS (Common I0|1000 GB) is
1000 GB.
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Bills

o 1. All times in bills are presented based on GMT+08:00.
2. The estimated total amount shown here is for your reference only and may be slightly different from the amount shown in the final bill of a specific billing cycle.
3. The final bill for each month's expenditures is generated on the third day of the following month. It is made available for viewing or export at 10:00 a.m. on the fourth of the follow

Billing Cycle | Mar 2023 v

Bill Details

Overview

Resource Resource Type Service Type Account @ Display Options Data Period .;E;. By billing cycle
Resource Type: Elastic Volume Service Billing Mode: Pay-per-Use
arvice Type V7 Resource Type 7 Billing Mode 77 Bill Type W Resource N...  Resource Tag Specifications

k20200804 v
astic Volume Service (EVS) Elastic Volume Servica Pay-per-Use Department:pc,Envih.. Common 10]1000GB

A 1-GB EVS is priced at $0.00006400 USD per hour. If you purchased a
1000-GB EVS in the pay-per-use mode without any discount and used it
for 25,874 seconds, the unbilled payable amount is (25874/3600) x
0.00006400 x 1000 = 7.1872222222 x 0.00006400 x 1000 = 0.45998222.
The actual payable amount on the bill is rounded off to two decimal
places, that is, $0.46 USD.

Expenditure-use

e Resources without the linear size:

List price = (Total usage/Conversion factor) x Unit price

Payable amount = (Total usage/Conversion factor) x Unit price -
Discounted amount

For such cloud service products, the linear size is not carried in their
specifications. For example, there is no linear size for an ECS (General
computing|s3.4xlarge.2|16vCPUs|32GB|linux).

Bills

0 1. All imes in bills are presented based on GMT+08:00.
2. The estimated total amount shown here is for your reference only and may be shightly different from the amount shown in the final bill of a specific billing cycle.
3. The final bill for each month's expenditures is generated on the third day of the following month. It is made available for viewing or export at 10:00 a.m. on the fourth of the following month.

Billing Cycle | Mar 2023 v

Overview Bill Details

Resource Resource Type Service Type Account @ Display Options Data Period ‘éw By billing cycle By day Details
Resource Type: Cloud Host Billing Mode: Pay-per-Use
Service Type V' Resource Type W Billing Mode Y Bill Type ¥ Resource Name/lD  Resource Tag  Specifications

hkix20200804 vm ap-

Pay-par-Use Expenditure Department General Computing|s3.4xlarge 2|16vCPUs|32GBllinux

Elastic Cloud Server (ECS)
An ECS (General computing|s3.4xlarge.2|16vCPUs|32GB|linux) is priced at
$0.04650000 USD per hour. If you purchased such an ECS in the pay-per-
use mode without any discount and used it for 25874 seconds, the
unbilled payable amount is (25874/3600) x 0.04650000 = 7.1872222222 x
0.04650000 = 0.33420583. The actual payable amount on the bill is
rounded off to two decimal places, that is, $0.33 USD.
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The payable amount displayed on the page is calculated using Total Usage and
Usage Unit. To ensure the data accuracy, Huawei Cloud usually uses relatively
high precision for the usage unit, for example, second.

When the payable amount is calculated using Total Usage (Pricing Unit),
truncation may be incurred during the usage conversion. As a result, there may be
a slight difference between the the payable amount calculated using Total Usage
(Pricing Unit) and that displayed in the bill.
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Expenditure Quota

6.1 What

6.1 What Is An Expenditure Quota?

6.2 How Do | Know When My Expenditure Quota Is Used Up?
6.3 When Will | Receive Expenditure Quota Notifications?

6.4 What Can | Do If My Expenditure Quota Is Not Enough?

6.5 When Are the Pay-per-Use Resources Released After Test Coupons Are Used
Up?

Is An Expenditure Quota?

An expenditure quota is the maximum amount you can spend on HUAWEI
CLOUD. If the quota is exceeded, you will be blocked from further purchases. It
cannot be used to pay your bills.

6.2 How Do | Know When My Expenditure Quota Is

Used Up?

You do not need to proactively review your expenditure quota. If the quota is
about to be used up or has been used up, HUAWEI CLOUD will send you a
notification. However, you can still check it if you like on the Expenditure Quota

page.

6.3 When Will | Receive Expenditure Quota
Notifications?

e If your expenditure quota usage exceeds 80%, you will receive SMS and email
notifications.

e If your expenditure quota is used up completely, complete payment in a
timely manner or you will be unable to purchase new resources. You will
receive SMS and email reminders for payment as well.

These are urgent notifications and cannot be disabled.
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6.4 What Can | Do If My Expenditure Quota Is Not
Enough?

If your expenditure quota is not enough, you can make a payment in advance to
ensure the quota does not get used up, or you can contact your account manager
to request a quota increase.

6.5 When Are the Pay-per-Use Resources Released
After Test Coupons Are Used Up?

When all test cash coupons are used or expire, if the customer does not add a
credit card or have any expenditure quota, the customer's all pay-per-use
resources (including spot instances) enter a 15-day retention period. The yearly/
monthly resources that have taken effect are not affected.

During the retention period, new cloud services cannot be provisioned, and all
pay-per-use resources will be frozen. The frozen resources cannot be used, and
reserved instances (RIs) will be unsubscribed from. To continue using these
resources, contact the account manager to apply for coupons or expenditure quota
in time. After the retention period expires, all pay-per-use resources are released.
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Resource Packages

7.1 Why Am | Getting Charged for My Pay-per-Use Products Even After |
Purchased a Resource Package?

7.2 How Will | Be Billed for Usage in Excess of a Resource Package | Purchased?

7.3 Why Am | Still Getting Billed Even After Receiving an SMS Message Indicating
That the Resource Package Has Been Used Up and the Service Has Stopped?

7.4 Why Does My Resource Package Expire at 2019/09/01 00:00:00 When |
Purchased it at 2019/08/26 18:00:007?

7.5 If | Already Purchased a Resource Package, Why Am | Incurring New Charges?

7.6 Why Did | Receive a Notification Indicating That | Have Exceeded the Resource
Package Quota When | Actually Have Remaining Quota Left?

7.7 How Will My Resource Packages with the Same Application Scenarios Be
Used?

7.8 Where Can | Buy Resource Packages?
7.9 How Do | View the Usage of a Resource Package?

7.10 What Are the Differences Between Resource Packages and Pay-per-Use
Resources?

7.11 Why Is the Remaining Resource Not Calculated in Real Time?

7.12 When Does the Resource Package | Purchased Expire?

7.13 When Will | Receive Resource Package Usage Alerts?

7.14 How Will My Resource Packages Be Used To Pay for Cloud Services?

7.15 Why Didn't the Individual Instance Usage Percentages of My Resource
Package Add Up to 100%?

7.1 Why Am | Getting Charged for My Pay-per-Use
Products Even After | Purchased a Resource Package?

Possible causes:
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e The specifications of your pay-per-use products do not match those of the
resource package.

e Your pay-per-use products are not included in the resource package you
purchased.

e Your pay-per-use products are not in a region where the resource package can
be used.

e Your pay-per-use products belong to a different enterprise project.

e  Your pay-per-use products use a different billing metric from the resource
package. For example, you have purchased an OBS traffic package, but your
products are in pay-per-use mode.

In this case, the specifications of the resource package you purchased do not
match those of pay-per-use products. You need to purchase another resource
package that matches the specifications.

7.2 How Will | Be Billed for Usage in Excess of a
Resource Package | Purchased?

The usage in excess of what is included in a resource package is billed by the
amount used times the unit price.

7.3 Why Am | Still Getting Billed Even After Receiving
an SMS Message Indicating That the Resource Package
Has Been Used Up and the Service Has Stopped?

Pay-per-use products are billed based on how much they are used times a unit
price. There may be a delay from when pay-per-use products were used and when
they are billed.

e If you are using monthly settlement, you can export a transaction bill from
Billing Center > Bills > Expenditure Bills page. In the transaction bill, you
can check Expenditure Time to learn about when a pay-per-use product is
actually used.

e If you are not using monthly settlement, you can check the Expenditure Time
on the Billing Center > Bills > Expenditure Items page to learn about when
a pay-per-use product is actually used.

Since it takes some time for the system to process the bill, it is acceptable that
there is some discrepancy between when the product was used and when it shows
up on your bill.

7.4 Why Does My Resource Package Expire at
2019/09/01 00:00:00 When | Purchased it at
2019/08/26 18:00:007?

Resource packages are reset by calendar month. If you purchased a resource
package on August 26, it will be reset on September 1. That's why the validity
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period of the resource package is August 26 to September 1. After the reset, the
new validity period will be September 1 to September 26.

7.5 If | Already Purchased a Resource Package, Why Am
| Incurring New Charges?

e You may have used up the resource package, in which case you will be billed
for any subsequent usage.

e The specifications of your resource package do not match those of your pay-
per-use products.

- The specifications of your pay-per-use products do not match those of
the resource package.

- Your pay-per-use products are not included in the resource package you
purchased.

- Your pay-per-use products are not in a region where the resource
package can be used.

- Your pay-per-use products belong to a different enterprise project.

- Your pay-per-use products use a different billing metric from the resource
package. For example, you have purchased an OBS traffic package, but
your products are in pay-per-use mode.

7.6 Why Did | Receive a Notification Indicating That |
Have Exceeded the Resource Package Quota When |
Actually Have Remaining Quota Left?

Quota alerts are sent based on the usage of resource packages of the same type
rather than a single resource package.

If, for example, you purchased 10 of the same type of package, when the
remaining quota of any single package is running low, no alerts are sent. The
alerts are only reported when the total remaining quota of the 10 packages
combined reached a certain threshold.

7.7 How Will My Resource Packages with the Same
Application Scenarios Be Used?

If you have resource packages with the same application scenarios, whichever
package expires first will be applied first.

Example: A customer has the following two resource packages, which have the
same application scenarios:

Resource package 1: A yearly resource package that takes effect on October 10,
2019 and can be reset every month.

Resource package 2: A monthly resource package that takes effect on October 12,
2019.
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When to use:

1. As of October 10, 2019, you first use the resources in package 1, which will
expire first. If package 1 is used up, you will start to use those in package 2.

2. As of October 12, 2019, if package 1 (from October 10, 2019 to November 10,
2019) has been used up, you will use resources in package 2. If package 2 is
used up, you will continue to use resources in package 1 (from November 10,
2019 to December 10, 2019).

7.8 Where Can | Buy Resource Packages?

You can log in to the console of a cloud service to buy resource packages for the
service.

7.9 How Do | View the Usage of a Resource Package?

You can view the usage of all resource packages on the Resource Packages page
in the Billing Center.

7.10 What Are the Differences Between Resource
Packages and Pay-per-Use Resources?

e A resource package is purchased ahead of time, and then services are
provisioned and paid with a quota from the package. With pay-per-use you
use the cloud service directly and pay as you go.

e A resource package is a resource quota you buy in advance. When you are
using pay-per-use resources, HUAWEI CLOUD preferentially deducts your
quota from any matched resource packages you have purchased first. The
usage beyond the package quota will be billed accordingly. Resources will not
be provisioned automatically when you purchase a resource package. If you
do not provision pay-per-use resources to go with a resource package, the
package is of no use.

7.11 Why Is the Remaining Resource Not Calculated in
Real Time?

You can use a resource package immediately after you purchased it. After the
resource package takes effect, Huawei Cloud will calculate the remaining resource
in the package later after your usage. The delay varies depending on the specific
Huawei Cloud services.

The following uses an OBS resource package as an example:
Example 1:

On December 20, 2022, you purchased a 40-GB hourly-reset OBS resource
package for 1 month at 10:30:30. At 10:40:00, you used 20 GB of the resource
package to store files.
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At 11:20:00, Huawei Cloud calculated the storage capacity used between
10:00:00 and 11:00:00 and generated the usage details.

At 12:20:00, Huawei Cloud calculated the storage capacity used between
11:00:00 and 12:00:00 and generated the usage details.

Then, Huawei Cloud calculated the usage in the same way before the package
expires.

For the remaining storage capacity, see Resource Packages. In this example:

From 11:00:00 to 11:20:00, you can view the remaining capacity from 10:00:00
to 11:00:00. Due to the calculation delay, the remaining capacity is still 40 GB.

From 11:20:00 to 12:00:00, you can view the remaining capacity from 10:00:00
to 11:00:00. The remaining capacity has been calculated and is 20 GB.

From 12:00:00 to 13:00:00, you can view the remaining capacity from 11:00:00
to 12:00:00. The resource package is reset at 11:00:00 and you did not use the
capacity from 11:00:00 to 12:00:00. Therefore, the remaining capacity is 40
GB.

Example 2:

On December 20, 2022, you purchased a 40-GB hourly-reset OBS resource
package for 1 month at 10:30:30. At 11:10:00, you used 20 GB in the package to
store files. Then, at 12:15:00, you used another 10 GB in the package to store files.

At 11:20:00, Huawei Cloud calculated the storage capacity used between
10:00:00 and 11:00:00 and generated the usage details.

At 12:20:00, Huawei Cloud calculated the storage capacity used between
11:00:00 and 12:00:00 and generated the usage details. The used capacity is
20 GB, and the remaining is 20 GB.

At 13:20:00, Huawei Cloud calculated the storage capacity used between
12:00:00 and 13:00:00 and generated the usage details. The used capacity is
10 GB, and the remaining is 30 GB.

At 14:20:00, Huawei Cloud calculated the storage capacity used between
13:00:00 and 14:00:00 and generated the usage details.

Then, Huawei Cloud calculated the usage in the same way before the package
expires.

For the remaining storage capacity, see Resource Packages.

From 11:00:00 to 12:00:00, you can view the remaining capacity from 10:00:00
to 11:00:00. No capacity is used, and the remaining capacity is 40 GB.

From 12:00:00 to 12:20:00, you can view the remaining capacity from 11:00:00
to 12:00:00. Due to the calculation delay, the remaining capacity is still 40 GB.

From 12:20:00 to 13:00:00, you can view the remaining capacity from 11:00:00
to 12:00:00. The remaining capacity has been calculated and is 20 GB.

From 13:00:00 to 13:20:00, you can view the remaining capacity from 12:00:00
to 13:00:00. Due to the capacity reset and calculation delay, the remaining
capacity is still 40 GB.

From 13:20:00 to 14:00:00, you can view the remaining capacity from 12:00:00
to 13:00:00. The remaining capacity has been calculated and is 30 GB.

From 14:00:00 to 15:00:00, you can view the remaining capacity from 13:00:00
to 14:00:00. The resource package is reset at 13:00:00 and you did not use the
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capacity from 13:00:00 to 14:00:00. Therefore, the remaining capacity is 40
GB.

(11 NOTE

There is an approximate 4-hour delay for CDN traffic packages. For details, see
Prepaid Traffic Package. The actual delay is subject to the specific service.

7.12 When Does the Resource Package | Purchased

Expire?

HUAWEI CLOUD supports yearly or monthly subscriptions. Available durations
include one month, multiple months, one year, two years, and three years.

Example 1: If you purchase a one-month resource package that takes effect
immediately on January 21, it will expire at 23:59:59 on February 21.

Example 2: If you purchase a one-month resource package that takes effect
immediately on January 31, it will expire at 23:59:59 on February 28 (or 23:59:59
on February 29 in a leap year) because February does not have the 30th and 31st
days.

7.13 When Will | Receive Resource Package Usage

Alerts?

1. Resource package usage alerts are sent once the specified usage thresholds
are reached.

2. Quota alerts are sent based on the usage of resource packages of the same
type rather than a single resource package.

If, for example, you purchased 10 of the same type of package, when the
remaining quota of any single package is running low, no alerts are sent. The
alerts are only reported when the total remaining quota of the 10 packages
combined reached a certain threshold.

3. If you have multiple resource packages of a certain type, when there are
renewals or unsubscriptions, the system will recalculate if a quota alert still
needs to be sent.

In this scenario, if there are those same 10 packages, and an alert is triggered.
If you purchase another 2 resource packages of the same type, no more alerts
will be sent. Purchasing the new package means no more alerts will be
reported unless you continue using those resources to the point where the
quota is low enough to trigger alerts again.

7.14 How Will My Resource Packages Be Used To Pay
for Cloud Services?

Packages are used to pay for your cloud services in the following order of priority:
specified enterprise project resource packages -> resource packages with
restrictions -> free packages -> subscribed resource packages.
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Specified enterprise project resource packages

When purchasing a resource package, customers who have enabled enterprise
projects can assign a resource package to a particular project. Resource
package quotas for specific projects are applied before quota not assigned to
a specific project.

Resource packages with restrictions

Resource packages may have certain usage restrictions, for instance, they are
only valid for certain regions or specifications.

- Regions

For example, if you set the region to CN North-Beijing1 when purchasing
a cloud product, only resource packages in the CN North-Beijing1 region
can be used. Or when a cloud product is launched on HUAWEI CLOUD, if
the region was restricted to CN North-Beijing1, only resource packages in
the CN North-Beijing1 region can be used.

- Specifications

For example, you may have purchased an EVS resource package that is
only valid for high I/O EVS disks. If that was the case, you cannot apply
the quota of that package towards purchases of general purpose or ultra-
high 1/0O EVS disks.

Free packages

Eligible new customers often can take advantage of free packages, where
they can enjoy a free quota of certain products after registering a new
account and completing their account information.

Subscribed resource packages
These are the regular resource packages that you purchase from the console.

Resource packages of the same type are used in the following order of priority:
expiration time -> effective time -> subscription time.

Expiration time

Resource packages that will expire first are used first. (You can view the
effective time and expiration time of a resource package by going to Billing
Center > Resource Packages.)

Effective time

If two resource packages are scheduled to expire at the same time, the
resource package that took effect first is used first.

Subscription time

If two resource packages took effect at the same time and will also expire at
the same time, the resource package that was purchased first is used first.

7.15 Why Didn't the Individual Instance Usage
Percentages of My Resource Package Add Up to 100%?

The usage percentage of each instance is rounded off to the second decimal place.
Due to rounding, the individual percentages may not always add up to exactly
100%.
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Free Packages

8.1 What

8.1 What Is a Free Package?

8.2 How Do | Qualify For Free Packages?

8.3 When Does a Free Package Expire?

8.4 How Do | Use a Free Package?

8.5 In What Data Centers Are Free Packages Available?

8.6 Do | Need to Pay for a Free Package?

8.7 Why Do | Have to Add a Payment Method to Use Free Packages?

8.8 What Are the Differences Between Free Packages and My Packages in the
Resource Center?

8.9 How Do | Find Out How Much of My Free Package Quota | Have Used So Far
or If | Already Exceeded It?

8.10 Why Did | Receive a Bill When | Am Eligible for Free Packages?
8.11 How Do | Provision Resources Included in a Free Package?

8.12 Can | Continue to Use the Remaining Quota of a Free Package Next Month If
It Has Not Been Used Up?

Is a Free Package?

Free packages are provided by HUAWEI CLOUD to encourage you to explore and
get started using HUAWEI CLOUD products or services free of charge, within
specified limits. Newly registered customers are offered a free package
automatically. You can view the included services and limits of the package by
going to Billing Center > Coupons and Discounts > Free Packages. If your usage
exceeds the limits of the free package or you continue using the service after the
free package has expired, you will be billed for the excess usage at normal pay-
per-use rates.
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8.2 How Do | Qualify For Free Packages?

You can get a free package after you successfully register with HUAWEI CLOUD
(International). The system automatically delivers the free package and notifies
you by SMS or email.

(11 NOTE

You can view the benefits and usage quota of your free package on the Coupons and
Discounts > Free Packages page in the Billing Center.

8.3 When Does a Free Package Expire?

A free package is usually valid for 12 months, depending on the specific event. You
can see when your free packages expire by going to Billing Center > Coupons
and Discounts > Free Packages.

8.4 How Do | Use a Free Package?

Free packages can only be applied to pay-per-use services. After obtaining a free
package, you still need to provision the resources that you plan to use the free
package for. When you are using a pay-per-use resource, if the system finds a
matched free package, the free package quota is applied automatically, and then
any usage in excess of the free quota will be billed at normal pay-per-use rates.

(10 NOTE

For more information about free packages, see Purchase Guide on the Free Packages
page.

8.5 In What Data Centers Are Free Packages Available?

You can use free packages in the following data centers of HUAWEI CLOUD
(International): CN-Hong Kong, AP-Bangkok, AF-Johannesburg, AP-Singapore, LA-
Santiago, LA-Mexico City1, and LA-Sao Paulo1. To see the available regions on the
console, go to Billing Center > Coupons and Discounts > Free Packages.

8.6 Do | Need to Pay for a Free Package?

No. You won't be charged for resources that match the free package unless you
continue to use the resource after the free package has expired or the quota is

used up. Go to the Billing Center > Coupons and Discounts > Free Packages

page to check the usage of your free package at any time.
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8.7 Why Do | Have to Add a Payment Method to Use
Free Packages?

You must complete the account information and add a valid payment method
before using HUAWEI CLOUD products or services. Otherwise, you can only view
service information. You can set credit card payment as your preference. For
details about how to add a payment method, see Adding a Payment Method.

8.8 What Are the Differences Between Free Packages
and My Packages in the Resource Center?

Free packages are provided by HUAWEI CLOUD for newly registered customers to
explore HUAWEI CLOUD products and services free of charge, within specified
limits. They are automatically delivered to you when you complete registration
with HUAWEI CLOUD. You can view the benefits and usage of the free package by
going to Billing Center > Coupons and Discounts > Free Packages.

If you go to Resource Center > My Packages, you can see the pay-per-use
packages that you have purchased.

Both free packages and your purchased pay-per-use packages can be used for
pay-per-use resources, but any applicable free package quota will be applied first.
After your free package quota is used up, you will be billed at normal pay-per-use
rates.

(11 NOTE

For details about how packages are applied, see How Will My Resource Packages Be Used
To Pay for Cloud Services?.

8.9 How Do | Find Out How Much of My Free Package
Quota | Have Used So Far or If | Already Exceeded It?

You can view the usage of your free package by going to Billing Center >
Coupons and Discounts > Free Packages. If the free package has been used up,
you can check your expenditure records for pay-per-use resources by going to
Billing Center > Bills > Resource Expenditures.

8.10 Why Did | Receive a Bill When | Am Eligible for
Free Packages?

It is possible that:

e Your pay-per-use resources did not match the specifications, region, or other
details described in the free package.

e The free package has been used up.
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e The free package has expired.
{11 NOTE

You can view information about your free package by going to Billing Center > Coupons
and Discounts > Free Packages and checking the expenditure records of your pay-per-use
resources founded on the Billing Center > Bills > Resource Expenditures page.

8.11 How Do | Provision Resources Included in a Free
Package?

After obtaining a free package, provision pay-per-use resources that match the
free package.

When you purchase the resources:

e Set Billing Mode to Pay-per-use.

e Select any of the following regions: CN-Hong Kong, AP-Bangkok, AF-
Johannesburg, AP-Singapore, LA-Santiago, LA-Mexico City1, and LA-Sao
Paulo1.

e Select product specifications marked with Free Package.
Set other parameters when prompted.

Submit the configuration. After the resources are provisioned, go to the console to
experience the resources for free.

(11 NOTE

e When being billed for pay-per-use resources, any applicable and available free package
quota is applied first.

e After provisioning the resources, to avoid generating any unnecessary charges, check the
remaining quota and expiration time of the free package by going to Billing Center >
Coupons and Discounts > Free Packages.

e For details about how to provision resources, see Purchase a Cloud Server for Free on
HUAWEI CLOUD and Get an RDS Instance for Free.

8.12 Can | Continue to Use the Remaining Quota of a
Free Package Next Month If It Has Not Been Used Up?

Currently, the quotas of free packages within a given validity period can be
combined. As long as a package has not expired, you can continue to use its
remaining quota the following month. For details, check Billing Center >
Coupons and Discounts > Free Packages.
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Cash Coupons

9.1 How Do | Use Cash Coupons?

9.2 Can a Cash Coupon Be Combined with Commercial Discounts, Partner
Authorized Discounts, and Promotional Discounts?

9.3 Can | Use Multiple Cash Coupons at Once?
9.4 What Are HUAWEI CLOUD Experience Cash Coupons?

9.5 Can An Account Be in Arrears After a HUAWEI CLOUD Experience Cash
Coupon Is Used Up?

9.6 Will Resources Be Automatically Deleted After a HUAWEI CLOUD Experience
Cash Coupon Is Used Up?

9.7 What Usage Limits Are There for a HUAWEI CLOUD Experience Cash Coupon?
How Do | Use a HUAWEI CLOUD Experience Cash Coupon?

9.8 Why Can't | Use My Cash Coupon?
9.9 Can | Request Invoices for the Amounts Paid Using Cash Coupons?
9.10 Why Is My Resource Still Frozen After | Request a Cash Coupon for It?

9.11 Why Was My Pay-per-Use Cash Coupon Not Used to Pay for My Pay-per-Use
Product?

9.12 How Do | View My Cash Coupon Usage Records?
9.13 Can a Cash Coupon Be Used Multiple Times?
9.14 How Can | Obtain and How to Use Test Coupon?

9.1 How Do | Use Cash Coupons?

e If you are a postpaid customer using monthly settlement, when purchasing
prepaid products such as a yearly/monthly product or the prepaid part of a
reserved instance, you can use only one cash coupon to pay for the order.
When you purchase postpaid products such as a pay-per-use product and the
postpaid part of a reserved instance, fees are automatically paid as the bill is
generated.
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(11 NOTE

Automatic application rule: If there is any cash coupon that can be applied and the
cash coupon has taken effect in the month when the postpaid product is purchased, it
will be automatically used for payment. Multiple cash coupons can be used.

e  For the small number of prepaid customers, the method of using cash
coupons is similar. That is, when purchasing prepaid products such as a
yearly/monthly product, as a prepayment customer, you can use only one
cash coupon to pay for the order. When you purchase postpaid products such
as a pay-per-use product, fees are automatically paid in nearly real time.

9.2 Can a Cash Coupon Be Combined with Commercial
Discounts, Partner Authorized Discounts, and
Promotional Discounts?

It depends on the specific usage limits of the cash coupon. Some can be combined
with these discounts and others cannot. You can go to the Coupons page in the
Billing Center to check what limits apply.

9.3 Can | Use Multiple Cash Coupons at Once?

e  When you purchase a prepaid product, if there are cash coupons that can be
applied, you can use them to pay for the order, but only one cash coupon can
be used for each order.

e When an order is renewed automatically, if there are cash coupons that can
be applied, one cash coupon will be automatically used for payment. Only
one cash coupon can be used per order.

e When you purchase a postpaid product, as the bill is generated, if there is any
cash coupon that meets the usage conditions and the cash coupon has taken
effect in the month when the postpaid product is used, it will be
automatically used to deduct the bill fees. Multiple cash coupons can be used.

9.4 What Are HUAWEI CLOUD Experience Cash
Coupons?

HUAWEI CLOUD provides customers with dedicated "HUAWEI CLOUD Experience
Cash Coupons". Contact your account manager to apply for them.

9.5 Can An Account Be in Arrears After a HUAWEI
CLOUD Experience Cash Coupon Is Used Up?

After an experience cash coupon is used up, any additional resource usage will be
billed normally, so an account can still fall into arrears.

If you are using them for verification testing, watch the test progress carefully and
delete test resources yourself in a timely manner. Information about the
experience cash coupon balance and a billing estimate will be sent out. Note the
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contents and monitor your resource usage to prevent your account from falling
into arrears as a result of excessive use.

9.6 Will Resources Be Automatically Deleted After a
HUAWEI CLOUD Experience Cash Coupon Is Used Up?

When a HUAWEI CLOUD experience cash coupon is used up, the system does not
automatically delete the resources. They need to be deleted manually.

If you are using them for verification testing, watch the test progress carefully and
delete test resources yourself in a timely manner. Information about the
experience cash coupon balance and a billing estimate will be sent out. Note the
contents and monitor your resource usage to prevent your account from falling
into arrears as a result of excessive use.

9.7 What Usage Limits Are There for a HUAWEI CLOUD
Experience Cash Coupon? How Do | Use a HUAWEI
CLOUD Experience Cash Coupon?

The usage limits and usage methods of HUAWEI CLOUD experience cash coupons
are similar to other cash coupons. You can view the usage limits of a cash coupon
on the Coupons page in the Billing Center.

9.8 Why Can't | Use My Cash Coupon?

Cash coupons must be used within limits. You can go to the Cash Coupons page
in the Billing Center to view the usage limits of a cash coupon.

(10 NOTE

See Cash Coupon Usage Limits for details.

9.9 Can | Request Invoices for the Amounts Paid Using
Cash Coupons?
No.

9.10 Why Is My Resource Still Frozen After | Request a
Cash Coupon for It?

Cash coupons cannot be used to clear arrears. You must pay for your outstanding
amount to unfreeze the resource.
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9.11 Why Was My Pay-per-Use Cash Coupon Not Used
to Pay for My Pay-per-Use Product?

It is possible that:

e The cash coupon may conflict with commercial discounts or partner
authorized discounts that you have.

e The pay-per-use expenditures have not been billed yet. If you are a postpaid
customer with pay-per-use resources settled at the end of a month, eligible
cash coupons will not be applied until the bill is generated the following
month.

e The validity period of the cash coupon does not match. If you are a prepaid
customer with a cash coupon that was not in effect during the time when you
started to use the resource and when you pay for it, the cash coupon cannot
be used for payment. If you are a postpaid customer with a cash coupon that
was not in effect in the month when you used the resources, the cash coupon
cannot be used for payment. You can view the effective time and expiration
time of the cash coupon by going to Billing Center > Coupons and
Discounts > Coupons.

9.12 How Do | View My Cash Coupon Usage Records?

Go to Billing Center > Coupons and Discounts > Cash Coupons and click the
name of a cash coupon to view its usage records.

9.13 Can a Cash Coupon Be Used Multiple Times?

Yes. As long as a cash coupon is not used up, it can continue to be used within the
validity period.

9.14 How Can | Obtain and How to Use Test Coupon?

Prerequisite
Your account manager can apply for and activate Huawei Cloud test coupons only
after you sign the HUAWEI CLOUD Customer Test Agreement.

Procedure

Step 1 Log in to the Huawei Cloud official website, and open the Coupons page in the
Billing Center.

Step 2 Click HUAWEI CLOUD Customer Test Agreement.
Step 3 In the displayed dialog box, click Agree.

Step 4 After you complete the signing, contact your account manager to apply for POC
test coupons.
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(11 NOTE

Coupons

For more information, see Using Cash Coupons. Ensure that you have signed maIHUAWEJ CLOUD Customer Test Agrsemen[lbefure using the test coupens.

HUAWEI CLOUD Customer Test Agreement

1.This test agreement ('Agreement’) is subject to the HUAWEI CLOUD Customer Agreement which you have accepted (such form of
acceptance includes but is not limited to the seal and/or signature of both parties offline, or when you click agree or accept when registering
or ordering services on our online portal(s)), including the Acceptable Use Policy, Site Terms, Privacy Statement, and relevant Service Level
Agresments (SLAs) incorporated by reference in the HUAWEL CLOUD Customer Agreement, and other agreements and policies specified on
the HUAWEI CLOUD service w ebsute (collectively, the 'Cloud Service Agreement’). The URL for the website agreement link is

https: vulangab.huaw m/ ‘en-us/declaration/sa_cuahtml.

2.Nou use the account registered on the HUAWEI CLOUD cfficial website (https:
certain cloud services specified by us. Based on your intention to purchase HUAWEI CLOUD s
amount. Test coupens can be used only at a specified time, in a specified region, within a specified product scope, in a specified billing mode,
and in a specified site. Test coupeons expire immediately after the coupons expire or the quota is used up, or upon you notifying us that you no
longer require the test. There will be no reissuance of the test coupons, and the test coupons cannot be exchanged for cash. Upon using the
HUAWEI CLOUD test coupons, you will be deemed to have at[epled the terms and conditions of the coupons:

https://support.huaweicloud.com/intl/en-us/usermanual-billing/coupon_topic_00000004.html.

3.Nou acknowledge and agree that the test resources are not readily available for the purpose of protecting commercial users. In addition, we
may cease providing the test or modify the manner in which the test is offered, at any time without notice.

4.You acknowledge and agree that we will provide reasonable assistance for the problems that occur during your test, but we shall not be
liable for any loss relating to your business, your users, or third parties, which arise from your test. The SLA and warranties spacified in the
Cloud Service Agreement do not apply to this Agreement.

5.You acknowledge and agres that we have the right to release or delete yeur reseurces at any time without notice after you notify us in
writing to that you no longer require the test or after the quota of test coupons is exhausted. The rules of the grace period and retention
perlod specified on the HUAWEI CLOUD official website (https://support.huaweicloud.com/intl/en-us/us
billing/ove pic_1000003.html) shall apply. If you purchase or use HUAWEI CLOUD services using the expenditure quota, you need to
pay the service fee according to the price and payment method specified on the HUAWEL CLOUD official website

(h anqab.huawei.com/intl/en-us/pricing/index.htmbé/ecs).

&V acbnawdadns and sarea that all tact Frimane e idad huvie to v are

Note: Test coupons are phased and temporary, and usually obtained with certain conditions.

Therefore, the coupons may only be available to customers who meet specific conditions.

Huawei Cloud does not guarantee that all customers can obtain test coupons.

Usage

After obtaining a test coupon, you can use it to pay for test orders or pay-per-use

products within the limit. After the coupon is used up, you need to pay the test
resources fees by yourself. Please check the balance of the test coupons in your

account before placing an order or provisioning a cloud service.
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Orders

10.1 How Long Does It Take to Process an Approved Order?

10.2 How Long Is the Validity Period of an Unpaid Order? Can | Extend the Period?
10.3 How Do | View Completed Orders?

10.4 How Do | Pay for My Order?

10.5 How Do | Use Discounts and Coupons When Paying for an Order?

10.6 How Is the Coupon Amount Split Among Orders?

10.7 Can | Cancel an Order in the Pending Payment, Expired, or Processing State
and How?

10.8 Can | Resume a Canceled Order? Does the Order Disappear After Being
Canceled?

10.9 Can | Delete a Canceled Order or Unsubscription Order From the My Orders
Page?

10.10 What Can | Do When an Order Fails to Be Submitted?

10.11 What Should | Do If Some Resources in a Cloud Service Order Fail to Be
Provisioned?

10.12 What's New in Orders and Bills?

10.13 What Changes Are Brought by the Combined Service and Combined Order?
10.14 What Is a Combined Order?

10.15 What Is a Combined Service?

10.16 What's New in Export Templates?

10.1 How Long Does It Take to Process an Approved
Order?

Within 10 minutes generally, but it depends on the specific cloud service.
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10.2 How Long Is the Validity Period of an Unpaid
Order? Can | Extend the Period?

1. Generally, the validity period of cloud service orders is 7 days. The actual
validity period depends on that displayed on the unpaid order list.

/A\ CAUTION

The validity period of orders placed during promotions depends on the
promotion rules. You can view the validity period of the specific order on the
Unpaid Orders page.

- You can go to the Unpaid Orders page to view the validity periods of
your orders.

Unpaid Orders

Cance

- You can go to the My Orders page, filter orders pending payments, and
view their validity periods.

My Order

n)

2}

2. You cannot extend the validity period of paying orders. Please pay the order
as soon as possible within the validity period to avoid the expiration.

10.3 How Do | View Completed Orders?

1. Go to the My Orders page.

2. Select Completed from the Order Status drop-down list. You can see all of
your completed orders.
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My Order

Export Al

Product Information

_ Elastic Volume Service

Elastic Volume Service

Created [WECTRUIEN YTD Lastyear Custom (nomore than 1 year) Product Type

Order Type 7

[w

10.4 How Do | Pay for My Order?

You can pay for your order online or choose to use monthly settlement.

Total (USD) Operation

Canceled On: Sep 25, 2023 17:30:15 GMT+08:00

154,00

Completed On: Sep 25, 2023 21:48:52 GMT+08:00

972

Canceled On: Sep 27, 2023 00:00-08 GMT+08:00

10.5 How Do | Use Discounts and Coupons When

Paying for an Order?

1. Generally, coupons and discounts cannot be used at the same time.

Cash coupons and discount coupons cannot be used at the same time.
The limits for using cash coupons determine whether they can be used
together with commercial discounts, partner authorized discounts, or

promotional discounts.
Example 1:

If you place an order and use a discount on the payment page on condition
that the cash coupon can be used together with the discount (promotional
discount, partner-authorized discount, or commercial discount), you can still
pay for the order with the cash coupon after the discount is applied.
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© Complete the payment in 7 days. Otherwise, the order will be automatically canceled.

Cloud Service Orders select Discounts/Coupons

Order No. Product Mame Service Provider Order Amou

C5YXYSC2021224GGC40 Elastic Cloud ... HUAWEI CLOUD

11834 LS

HUAWEI CLOUD Cash Coupons (4 available)  show all coupons  Activate Cash Co

L

Valid unfil Oct 37, 2021

@ 1.25 Applicable Products | Usage s1.25

Restrictions  Details

Valid until Oct 31, 2021

s1.25 Applicable Products | Usage

Restrictions  Details

Select Payment Method

Example 2:

If you purchase a yearly/monthly subscription with a special offer such as a
buy-3 year-get-1 year-free sale, you cannot use discounts and coupons

anymore in payment.

How to use coupons

You can use cash coupons provided by Huawei Cloud by following specified

rules.

See Cash Coupon Usage Limits for details about rules of using cash coupons,
and see How Do | Get and Use Cash Coupons? for details about how to use
cash coupons.

How to use discounts

Discounts include commercial discounts, partner authorized discounts, partner
adjusted discounts, and discount coupons.

a. Commercial discounts cannot be used with any of partner authorized
discounts, promotional discounts, discount coupons, special-offer contract
discounts, and partner adjusted prices. For details, see Viewing
Commercial Discounts.
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b. If you attempt to use a discount (promotional discount, discount coupon,

commercial discount, or partner authorized discount) that has expired to
pay for an order, a pop-up message will be displayed, saying expired
discounts cannot be used and asking you to switch to an applicable
discount.

Example:

If you placed an order on November 26, 2018 23:12:32 using a
commercial discount of 20% off, which was valid from November 1, 2018
00:00:00 to November 30, 2018 23:59:59, that discount can no longer be
applied to your order if you wanted to pay for the order after December
1, 2018 00:00:00. You need to choose an applicable discount.

(11 NOTE

e Commercial discounts for yearly subscriptions are applied based on the resource's
pricing term instead of the subscription term. For example, the 1-year commercial
discounts can only be applied for 1-year subscription, no matter how many years
the total subscription term covers.

1. In orders for new purchases, the commercial discounts are applied based on the
pricing term. For example, if you subscribe to an EVS for three years and only
1-year pricing is available for the EVS, you can only select the commercial
discounts that can be applied to that 1-year pricing.

2. In orders for specification upgrades, supplementary resource adding, and
bandwidth add-on packages, the pricing term depends on the resource's
remaining duration. If the remaining duration is not a multiple of a year, the
pricing term is determined based on the nearest integer which the remaining
duration is rounded up to. Suppose that you purchased a 3-year ECS and then
purchased a 2.5-year data disk when you used the ECS for half a year. At that
time, there are 2.5 years left for both the ECS and the data disk. In this case,
the remaining duration is rounded up to the nearest integer (3 years), and
therefore commercial discounts matching 3-year pricing can be applied.

e For ECS, EVS, and VPC orders (either new purchases or specification changes),
select available discounts on the order confirmation page. Discounts cannot be
changed later on the payment page, but cash coupons can be used later for
payment.

e If a partner has configured a discount for an associated customer's order, the
customer cannot change it when paying the order.

The system locks only the used coupon amount for yearly/monthly orders

instead of the whole coupon, so that you can continue to use the remaining
coupon amount to pay for other orders.

Example:

You have a coupon worth of $100 USD. The system locks $20 USD from the
coupon to pay for a yearly/monthly order. Then you can continue to use the
remaining coupon amount of $80 USD to pay for another yearly/monthly
order. If the first order is canceled or the payment times out, the locked $20
USD will be unlocked and returned to the coupon.

10.6 How Is the Coupon Amount Split Among Orders?

Rule

When you select multiple orders to pay together in the Billing Center, the
applicable coupon amount will be evenly split among the orders.
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Occasionally, the remaining $0.01 USD will be allocated to one of the selected
orders.

Example

1. You use a coupon of $69.31 USD to pay for 3 orders.

The coupon amount of $69.31 USD will be deducted from the total amount to
be paid. The deducted amount will be evenly split among 3 orders, $23.10
USD for each order. Then, the remaining $0.01 USD will be randomly
allocated to one of the selected orders.

2. You can view the fee deduction details on the Bill Details page.

view Bill Details

m €83 Display Options Data Period (@) By billing cycle By day Details (3

Q| @
e ® LUstPri. (® Discoun.. () Amount(.. () ¥ CashPaym.. CreditPaymen... CashCoup... Monthly Set.. Order No.Transaction... Discount Type Discount Subtype Spot Instance

30.00 0.00 30,00 0.00 0.00 689 C52208200755PWBE1.. —

30.00 0.00 3000 0.00 0.00 690  CS2208290755PWE6T.. -

30.00 0.00 20.00 0.00 0.00 690  CS2208200758Q05HE.

10.7 Can | Cancel an Order in the Pending Payment,
Expired, or Processing State and How?

1.  You can cancel an order in the following scenarios:
- Orders pending payment
- Orders pending review

(10 NOTE

You cannot cancel orders in the Processing state.

If you have orders in the Expired state, the Billing Center will automatically cancel
such orders for you.

For details about the order status, see Order Statuses .
2.  You can cancel an order in either of the following ways:

- Go to the Unpaid Orders page. For details, see Unpaid Orders >
Canceling Orders.

- Go to the My Orders page. For details, see My Orders > Canceling
Orders.

10.8 Can | Resume a Canceled Order? Does the Order
Disappear After Being Canceled?

You cannot resume the orders that are not paid before the expiration or are
cancelled manually. The canceled orders do not disappear. You can go to the My
Orders page to view them.
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10.9 Can | Delete a Canceled Order or Unsubscription
Order From the My Orders Page?

Orders that you have canceled or you placed for unsubscriptions can be filtered
but cannot be deleted from the My Orders page.

My Order Quick L GotoLstv
Export Al created [[PRPTIRTR YTD Lastyear Custom (nomore than 1yean) Product Type . alle
Product Information Order Type [ Order Status Y7 Subtotal (USD) Total (USD) Operation

O (seectan
g Canceled On: Sep 25, 2023 17:30:15 GMT+08.00
Elastic Volume Senvice Renewa Canceled 15400
ful compets Completed On: Sep 25, 2023 21:4852 GMT+0800
Elastic Volume Senvice New purchase Compited an2
ok | [ c
® ful Canceled On: Sep 27, 2023 00:00:08 GMT+08.00

10.10 What Can | Do When an Order Fails to Be
Submitted?

If the order fails to be submitted, Huawei Cloud will not generate any orders. You

can create a service ticket. For detailed operations, see Creating a Service
Ticket.

10.11 What Should I Do If Some Resources in a Cloud
Service Order Fail to Be Provisioned?

If any resources fail to be provisioned in a cloud service order, the resources will be
automatically unsubscribed from. If you paid your order online, Huawei Cloud will

return the money to the account you used to pay for the order 7 days after the
service provisioning attempt failed. You can go to the order details page to view
the refund.

My Order / Details

Order No.: C$230330163307IUVQopenJobAndPartFailJob

Completed Subtotal After Discount 525,92 USD  Net Amount $25.92 USD
Created On:Mar 30, 2023 16:33:34 GMT+08:00 Paid On:Mar 30, 2023 16:34:00 GMT+08:00
Order Type:New purchase Created By

Resource Details

Resource Details Current Configuration Related Info Amount (USD)  Purchase/Return/Exchange Tracking

General Purpose SSD Monthy General Purpose SSDI100GE = 1 1080

16:33:34 GMT+08:00
202323:50:50 GMT+08:00

As shown in the preceding figure, you can click the order number to view the
refund details.
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10.12 What's New in Orders and Bills?

My Order / Details

Order No.: C$230330181705T73N

Completed | Reund estimate: 52.64USD  Actusl Refund: $8.64 USD

Created On:Mar 30, 2023 18:17:48 GMT=08:00

Submitted By-Operation system

Resource Details
Resource Details Related Info

General Purpose SSD Monthy pose SSD|100GB

Order Type:Unsubscription

Reason ‘Failed to enable resources

Unsubscription Type Paid (USD) Refund Estimate (USD)

Actual Refund (USD) ~ Purc

854

71UVQopenJobAndPartFailjob
864@
Expand

acualrens  $8.64 USD

Credit card/Account balance: $8.64 USD

Huawei Cloud allows Elastic Cloud Server (ECS) to be traded and billed as a
combined service, to improve your purchase, use and reconciliation experience.

Order for a Combined Service

All resources in a combined service are subscribed from, enabled, renewed,
changed, unsubscribed from, frozen, unfrozen, deleted, and billed together. Any of
them cannot be managed separately.

Example:

You placed a yearly/monthly subscription order for an ECS with the system disk,
image, data disk, shared disk, EIP, and bandwidth resources added.

Before Change

ECS Order

Cloud host

Image

System disk

Data disk

Shared disk

EIP

Bandwidth

After Change

Combined Order

ECS Order

—| Image |
—| System disk |
— Datadisk |

Shared Disk Order

VPC Order

EIP

Bandwidth
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Before the combined service is introduced, only one order is generated, on which
the ECS and all resources you added are listed.

After the combined service is introduced, a combined order is generated, including
the following 3 orders:

e Order 1: ECS instance (including the ECS, image, system disk, and data disk
resources). The instance is considered as a combined service, in which the ECS
is the parent resource and the others are the child resources.

e Order 2: EVS disk instance (shared disk resources).

e  Order 3: VPC instance (including the EIP and bandwidth resources).

These 3 orders must be paid or canceled together. After the payment is complete,
the 3 instances are generated, and they can be managed separately later.

(11 NOTE

e View What Is a Combined Service? for details.

e View What Changes Are Brought by the Combined Service and Combined Order? for
the detailed impacts.

e View What Is a Combined Order? for details.

Bill for a Combined Service

In a bill for a combined service, the expenditures of the child resources are
collected to their parent resource. The historical bills remain unchanged. In the
previous example:

Before the combined service is introduced, the ECS, system disk, data disk, and
image are billed separately as the ECS, EVS, EVS, and IMS.

After the combined service is introduced, the bill depends on the billing mode:

e Yearly/Monthly: The ECS and its child resources, such as the system disk, data
disk, and image, are billed as the ECS instance. Their expenditures will be
collected to the ECS. The shared disk expenditure is still billed as the EVS.

e Pay-Per-Use: The ECS and its child resources, such as the system disk and

image, are billed as the ECS instance. Their expenditures will be collected to
the ECS. Data disks and shared disks expenditure is still billed as the EVS.

(1 NOTE

e The expenditures of Huawei Cloud image resources can be collected to the ECS service.
Marketplace image resources are still collected to the IMS service.

e The resources purchased separately are not affected and still billed separately.

If the total expenditures remain unchanged, the ECS expenditures may increase,
and the EVS or IMS expenditures may decrease, due to the collection change. You
can go to the Bills page on the Billing Center or the Cost Analysis page on the
Cost Center to view the expenditure details.

10.13 What Changes Are Brought by the Combined
Service and Combined Order?

A combined service consists of multiple resources and is purchased as a whole.
The resources in a combined service must be purchased, used, renewed, changed,

Issue 01 (2023-11-30) Copyright © Huawei Technologies Co., Ltd. 53


https://support.huaweicloud.com/intl/en-us/faq-billing/order_faq_0000007.html
https://support.huaweicloud.com/intl/en-us/faq-billing/order_faq_0000006.html
https://support.huaweicloud.com/intl/en-us/faq-billing/order_faq_0000004.html
https://support.huaweicloud.com/intl/en-us/faq-billing/order_faq_0000007.html

Billing Center
FAQs

10 Orders

Payments

unsubscribed from, frozen, unfrozen, deleted, and billed together. A combined
order includes multiple instances for batch management. The instances in a
combined order must be paid or canceled together.

Take a combined order with a combined service of an ECS instance as an example.

e  You can view the relationships in a combined service, their discounts, and
their expenditures.

e You can select only one discount or one coupon for a combined service.
The changes between the original and current Pay pages are as follows:

e Original Pay page:

Pay

@ complste the payment in 4 days. Otherwise, the order will be automatically canceled.

Cloud Service Orders Select DiscountsiCoupons

Order No. Product Name Service Provider Order Amount Total

C52308071038FT3QCG Elasic Cloud Server HUAWEI CLOUD $1,003.42 USD $1,003.42 USD

Select Payment Method Payable: $1,003.42 USD ( tax excluded

Payment Options

(®) saved credit card (**** 0142)

New credit card (One-time payment. Card will not be saved)

visa @

e $1,003.42 USD
1USD = 14.6468 ZAR

§1,003.42USD/

14,696.89 ZAR

Pay

e Current Pay page:

- Order Type is added. The service name is replaced with the product type/
combination type.

- You can expand a combined order to view the order details. If the
combined order includes a combined service, you can also expand the
orders to see their discounts, expenditures, and the resource relationship
in a combined service.
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Order List

Pay

@ Pay the orders in time. Otherwise, the earliest order will be automatically canceled in 7 days

Cloud Service Orders Select DiscountsiCoupons

Order No.

~ CS52308250811THGGUQS

~ (S2308250811HG.

~ (CS52308250811HG.

Cloud Host

Elastic Vo

Warketplace

Elastic Vo...

Order...  Cloud Servi...  Service Prov...

Newp.. Combined HUAWE

New p. Elastic Volu HUAWE|

New p Elastic Clou... HUAWE|
Parent Product Specifications No.

T Cloud Host L] REas
3 Cloud Host 5

2 Cloud Host

2 Cloud Host. - -

Select Payment Method

Service Pr...

Order Amount

$1,353.42 USD

$2520 USD

C $132822USD

v

Available Discounts

LLT-HWY 20% off v

LLT-HWY 20% off

LLT-HWY 20% off

OrderA... Available Discou.
D| $44422 20% off
$630.00 20% off
$200USD  20% off
D| $252.00 20% off

DiscountA...

-§270.69 USD

-$5.04 USD

-§265 65 USD

Discount Amo...

-588 85 USD

-§126.00 USD

-$0.40USD

-550.40 USD

Amount Char... Amount Char...
$2.00USD $1,080.73 USD
§20.16 USD

$2.00 USD $1,060.57 USD

Amount Char...  Amount Char...
$356.37 USD
$504.00 USD

$2.00USD
$201.60 USD

Payable: $1,081.13 U SD ( fax excluded

There is a combined order with the order No. displayed, which consists of
multiple orders.

The total amount for the combined order is displayed.

There is only one payment or cancellation button for the combined order.

The changes between the original and current order list pages are as follows:

Original Orders to Be Paid page:

u

npaid Orders

Export All

Product Information

0:37:49

Elastic Cloud Server

GMT+0800  Order No: CS2308071037Fs16Va [T

Order Type Y7

New purchase

New purchase

New purchase

On the new Orders to Be Paid page:

Order Status

Fending Payment

Fending Payment

Fending Payment

1,003.42

1,003.42

1,003.42

Subtotal (USD)

6 Quick Links | Go o List View
allc
Total (USD) Operation
Expiresin 4 days
1.003.42
Expiresin 4 days
1,003.42 m
Expiresin 4 days
1,003.42 m

You can view the order quantity and the details of 3 orders in the
combined order.

You can click More to view all orders and their details in the combined

order.
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Unpaid Orders

Export Al

Product Information Order Type 77 Subtotal (USD) Total (USD) Operation

2308251535 fa osin6 days
Renewal 206684 2966.84
Deta
4 Ren
s2300251535HO5YTO [T
Elastc Cloud Server 1 R

e The changes on the My Orders page are the same as those on the Orders to
Be Paid page.

Order Details
When you view the order details:

e You can view the combined order details, such as the combined order name,
type, and orders included.

e You can click the order No. to open the specific order and view the details,
such as the relationship of the resources.

The changes are as follows:

e The combined order details page is added.

The combined order name, combination type, and orders included are
displayed.

Unpaid Orders / Details

Combined Order No: C$2308250813HFLEYX ER -
@ Pending Payment | Subtotal Afe Discourt: $1.351.42 USD
Crested OmAug 25, 2023 08:13:21 GMT=08.00 Order TypeNew purchace
Created By:int_dejin003
Transaction Info
Combined order Cloud Service Details Remarks
Combined ransacton Combined orcer e cloud services in the comoined orcercan be managed separately et
Order Info
order No. Service Type 7 speciications Order status Additional Info Subtotal (USD) Total UsD)
Region:CN North- Ulangab3
C52308250813HF2500 Easic Volume Servics - Pending Fayment aut 20 2520
Billing 11 month
Region:CN North-Uta
(€S2308250813HFUSRQ Elastic Cloud Server Pending Payment Enterprise 132822 132622
Biling Mog
Subtotl $1353.42 USD

suwaatevsont $1,351.42 USD

e Original details page for a to-be-paid order:
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Unpaid Orders / Details

Order No.: CS23041111061ZYVDW

Pay Cancel

@ Pending Payment | Subtotal Afer Discount: $2.804.12 USD

Created On Apr 11, 2023 11:06:39 GMT=08:00
Created Byintl_bxh002

Resource Details
Resource Details Current Configuration

hws.resouce type.

High10/100GB x 1

Order Type:Renevial

Related Info Amount (USD)  Purchase/Return/Exchange Tracking

Enterprise Project: default

GPU Enhanced Graphics-accelerated|g5 8+large 4[32¢CPU| 2. Billng Node:Yearly/Monthly | 1 morth

Started: Dec 29, 2022 00:00:00 GMT=08:00
Ended: Jan 28, 2023 23:59:50 GMT-08:00
Quantiy. 1

e Current details page for a to-be-paid order:

280412 Apr 11,2023 Manual renewal (Pending Payment).

1111

No

Subtotal 520412 USD

suvto At Dscont $2,804.12 USD

a. You can view the service and instance information, instead of the resource
information. Only when the instance is provisioned, the instance information

is displayed.

b. The relationship between services, expenditures, and other details are
displayed after the service is expanded.

Unpaid Orders / Details

6YX | Order No.: 13HFUSRQ Pay Cancel
@ Pending Payment | Amount Charged by Third Party $200 USD  Amount Charged by Huawei Cloud $1,326.22 USD
Created OnAug 25, 2023 081321 GMT+08:00 Order Type:New purchase
Greated By’int_dejin003
Product Information
Service Type Specifications No. subtotal (USD) Total (USD)
A Elastic Cloud Server 1 132822 132622
Product Y7 Parent Product Specifications Region 7' Enterprise Proj... 7 Billing Mode No. subtotal (USD) Total (USD)
Cloud Host @ Cloud Host R H NS CN North- Ulang, default YeariyMonthly | 1 month 1 44422 44422
Elastic Volume Service % Cloud Host / Elastic Volume Service i CNNortn- Uleng...  default Yearty/Monthly | 1 month 1 630.00 630.00
Marketplace 2 Cloud Host/ Marketplace !l Global - YeariyMonthly | 1 month 1 200 000
Elastic Volume Service 2 Cloud Host / Elastic Volume Service s I 6 CNNorth-Ulang..  defeutt YeariyMonthiy | 1 month 1 25200 25200
Subtotal §1328.22 USD

e Original details page of a completed order:

My Order / Details

Order No.: CSSYL123731144933424

Completed ‘Subtotal After Discount: $31.20USD  Net Amount $31.20 USD

Created OnJul 31, 2023 14:49:33 GMT+08:00

Order Type:New purchase

Resource Details
Resource Details. Current Configuration

=

Paid On-Jul 31, 2023 14:50:55 GMT+08:00

Created Byint_dejin003

Related Info

Enterprise Project: default
Billng Mode:Yearly/Monthiy | 1 month
Started: Jul 31, 2023 14:51:39 GMT+08:00
Ended: Jul 31, 2023 13:52:40 GMT=08:00
Quantiy: 1

e Current details page of a completed order:

suwaatevsont $1,326.22 USD

Amount (USD) ~ Purchase/Return/Exchange Tracking

3120 from clo

al (Complet

w purchase (Completed

View al records

Subtota 53120 USD
var @ 5000 USD

subtotal After Discount ~ $31.20 USD

Payment Information

Net Amount v $31.20 USD

a. You can view the service and instance information, instead of the resource
information. Only when the instance is provisioned, the instance information

is displayed.
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Renewals

b. The relationship between services, expenditures, and other details are

displayed after the service is expanded.

c. The relationship between resources, expenditures, and other details are
displayed after the instance is expanded.

My Order / Detais

Order No.: ZJBOBO123615215719819

Completed

Creal

Order Typ

purchase

Product Information
Service Type

A Elastic Cloud Server

Product 7

Cloud Host

Elastic Volume Service

Instance Information @

Instance Name7D

Product/Resource ID

Cloud Host
B0BO12361521571981901

Elastic Volume S

230615_4603426115354 1062436364500c960ch

123 2157:20 GMT+08:00

Sublotal Afler Discount: $436.55 USD  Net amount: $436.55 USD

Specifications

Parent Product

2 Cloud Host

2 Cloud Host / Elastc Volume Service o e aca

Etastic Cioud Server

s resource type vmname

s resource type volumename

Specifications

Harge.2.ccl4VCPUSISG.

Specifications.

Parent Product

= Cloud Host

2 Cloud Host / Elastic Volume:

Region 77

O North- U

CN North- Ul

No.
1

Enterprise... 7 Billing Mode No.

deaut YearyMonthly | 1month 1

deaut YearlyMonthly | 1month 1

Specifications

AT BT 3 large 2 colVCPUSISG.

Subtotal (USD) Discoun
6002
Subtotal (USD)  Discor
4442
520

Purchase/Returm/Exchange Tracking

t Amount (USD)

Total (USD)
287 3655
Total (USD)
3110 4312
a7 243

Status

Al succeeded

The resources in a combined service must be renewed together.

You can expand an instance to view the relationship between resources.

Original Renewal page:

Renewals

u vt

Lo Conlinue using any resources abuul 1o expite, refer 1o How Do | Renew Resou
15 or changes to pay-per-use Wil be appled after e currer

« Ifyou want o leam what happens after a resource expires, refer to
= Ifyou want o renew your subscriptions more easil. refer to Autom

iption term ends

ces? Cannol Find e Resources

a Grace Period and a Retention Period?
newing a Resource and Setting a Renewal Date

@ instances expiring soon: 0 Instances fobe frozen: 8 nstances fo be released: 0 Please renew n time. View instances

Expires Expiros in 30 daye  Expiresin 15 days  Expiresin7 days  Custom

Do not show

Service Type: Elastic Cloud Server

Manual Renewals (2)

Instance NamenD

N ecs-c341

Instance Information

nstance Name

Auto Renewals (0)

ecscaa1

Pay-per-Use After Expiration (0)

Product TyperSpecifications Region

Elastic Cloud Server

neral Computing Enhacedc

268063c7-0026-1813-8537-acad9edacd5a

Elastic Cloud Server

ON Norli- Ulangb3

Gurrent Configuration General Computing Fahacad|c medium 2| 1vCPLS|>

Current Renewal page:

CN North Ulangab3

resourcos that have ordors pending payment ] Do not show resource packages +

wee

Renewals Canceled (0)

Enterprise

dofault

ecs-C341-volUMe-0VUIHIG 10]4UGE

P

oject

ertewed? and How Do | Cliange Ure Biling Mode o Yealy,

«

G Ouicklinks | Set Renawal Date

Provisioned/Expires Status

Mar 01, 2023 17:36:15 GMT+08:00
Apr 01, 2023 23:50:59 GMT+08:00

Opening Information

20T 30UKHE
Mar 01, 2023 17:36:15 GMT+08:00
Apr 01, 2023 23:59:50 GT+08:00
Expied

Delete ate retention perind. D

1:57.55 GMT+08:00

23.23.59.59 GMT+08:00

ted: Jun 15,2023 2115755 GT+05.00
23.23.59.59 GUT+05.00

‘Sat Deduction Date for Auto-Rer

Export Kenewal Prices

You can expand the instance to view the relationship between resources,
expenditures, and other details.
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Renewals £ QuickLinks | Set Renewal Date Nodiy Message Recipient ‘Set Deduction Date for Auto-Reneial

@ 1. 1you want to continue using any resources about o expir, afarfo How Do | Ranow Resourcos? Cannot Find he Resourcas o B6 Renawed? and How Do | Changs the Siing Mode from Yearly Monthl to Pay-par-Use?
2. Renewals or changes wil e term ence.

3.11you Want t0 leam what happens after a resource expires, fefer to Wnat Are a Grace eriod and a Ketention Feriod?
4.1f you want to renew your subscriptions more easily, refer to Automatically Renewing a Resource and Setting a Renewal Date

Cxpires Cipire in30deys  Cipirein 15 days  Cxpirein7 days  Gustom Status  Provisioned  Cxpired  Frazen
Do not show resources that nave orders pending payment ] Do not show resource packages
Q
Manual Renewals ()~ Auto Renewals (0)  Pay-per-Use After Cxpiration (0) ~ Renewals Canceled (0)
Export Renewal Prices [+
Instance Name/ID Product Type/Specifications Region Enterprise Project  Provisioned/Exoires status Validity Period Operation
N ecs-relative-ip-dontoperate Clestic Cloud Server Feb 00, 2023 10:14:33 GMIT+00:00 75 deys until expiretion e e
79867703-6081412+-a789-0606...  NoMalls6 Small 1 1VGPUS|1G: Cl-Hona Kona TESTPRIECTOT Nov 08, 2023 23:59'59 GMT=08:00 Frovsioned Delete ater retenion pe... oo | MOre
Instance Information Opening Information
Instance Name ecs-reative-p-dontoperate Volume ecs-relative-ip-dontoperate-volume-0000]High 1014 Order No. CS2308111104YUODG
[ 79867743-608 1-412F-4TBO-DOLSILE cAUS Encibied Fel) 08, 2023 18.14.33 GMT+08.00
Senvice Type Etastic Cloud Server Expiration Time Nov 08, 2023 23:50:50 GMT=08:00
Region Ch-Hona Kona Status Provisioned
Current Configuration  Normailss sl 1{1vCPUsI1GBllinux Upon Expiration Delete after retention period ()

e Original Renewal page:

@ 11you change the resource specifications before its renewal period takes effiect, the renewal period cannot be unsubscribed from.
« The renewal period in effect is not eligible for a 5-day unconditional unsubseription

Instance Name/ID Product Information Auto-Renew (2) Renewal Duration Renewal Date Fee

Service Type:Elastic Cloud Server

Current: Apr 01, 2023 235
Current € fon:General Computing med Disabled 1 year Rene\vedp i a0ras 518370 USD
Region:CN Norih- Ulangab3 R

ecs-c341
2680c3c7-ce36-4813-853.

Instance Information Opening Information

Instance Name ecs-c341 System Disk - Order No. €S2303011735D0XHE

D 2680c3c7-0e36-4813-8537...  Volume ecs-c341-v0lume-0000l... Enabled Mar 01, 2023 17:36:15 GMT+08:00
Service Type Elastic Cloud Server Expiration Time Apr 01,2023 23:59:50 GMT=08:00
Region CN North- Ulangab3 Status Expired

Current Configuration General Computing Enhaced| Upon Expiration Delete after retention period @

Reneval Duralion —D
1 montl

nth 2 months 3 months 4 months 5 months 6 months 7 months & months 9 months 1year

Renewal Date Renew on the standard renewal date, Ihe 1st of every month al 2350:50 GMT+08:00 £

If you change the expiration date to Renewal Dale, the expendilures will be added. You can check the renewal days in the Renewal Duration column.

price: $183.70 USD (savings: s26.22 uso)

You can use cash coupons for this product. View detalls (3) | This renewal includes expired resources, and the renewal duration will b offset by the number of expired days

e Current Renewal page:

You can expand the instance to view the relationship between resources,
expenditures, and other details.
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Renew

@ - you change the resource specifications before its renewal period takes effect, the renewal period cannot be unsubscribed from

« The renewal period in efiect is not eligible for a 5-day unconditional unsubscription

Instance Name/ID Product Information Auto-Renew ()

Service Type:Elastic Cloud Server
Current Configuration:# = S84 S c3 xlarge 2.cci|4vCP. Disabled
Region:CN Norih- Ulangab3

hws. resource type. vmname

Product/Resource ID Y7 Resource Detfails Parent Product

hws.resource.type vmname
Cloud Host
T3 Cloud Host

View Details

hws.resource.type volumename
Elastic Volume Service
T Cloud Host / Elastic Volu.

View Details

Renewal Duration |! U
1month 2 months 3 months 4 months 5 months

Renewal Date Renew on the standard renewal date, the 1st of every monih at 23:59-59 GMT+08-00 4

0 Renewal Date, the ex ‘ou can check the rent

rice $469.42 USD @

This renswal includes expired resources, and the renswal duration will be offset by the number of expired days.

e Original renewal order details:

Ny Order / Details

Order No.: CS2307311454F993CF

Renewal Duration Renewal Date

Current: Jul 21, 2023 185,
Renewed: Aug 21, 2023 1.

1 month

Enabled

Jun 15, 2023 21:57.55 GMT+08.00

Jun 15, 2023 21:57:55 GMT+08:00

6 months 7 months

ewal days in the Renewal

5

8 months

$460.42 USD

444,22 USD

$25.20 USD

9 months

@Comp\e(ed Subtotal Afte Discount 53120 USD  Net Amount: $31.20 USD

Created OnJul 31, 2023 14:54:47 GMT+08:00 Paid OnJul 31, 2023 14:54:47 GMT+08:00

Order Type:Renewal Created By:Operation system

Resource Details

Resource Details. Current Configuration Related Info
hws resource type vmname R e = 1 Enterprise Project default
a24 e = 1 Billng Mode:Yearly/Monthiy | 1 montn

Service Type: El
Region: CN North- U

Quantiy: 1

e Current renewal order details:

Started: Jul 31, 2023 13:52:41 GMT=08:00
Ended: Aug 31, 2023 23:59'50 GMT+03:00

Amount (USD) ~ Purchase/Return/Exchange Tracking

3120

Unsubscription from cloud serv

11625F97200

Jul 31

purchase (C

Subiotal
var @

Sublotal Afer Discount
Payment Information

Net Amount v

You can expand the instance to view the relationship between resources,

expenditures, and other details.

Jul 31, 2023 Auto-renewal (Completed) CS2307311454F993CF

SSYL123731144033424

53120 USD
50,00 USD

$31.20 USD

$31.20 USD
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Wy Order / Details

Order No.: C$2308011436FDEDTW

@ Completed

Created On:Aug 01, 2023 14:36:06 GMT+08:00

‘Subtotal Aftor Discount: §760.50 USD  Net Amount. $760.50 USD

Paid On:Aug 01, 2023 14:39:48 GMT+08:00

Order Type:Renevial Created By:int_dejin005

Product Information

Instance Name/ID Service Type Specifications No. Subtotal (USD)  Discount Amount {. Total (USD)  Purchase/Return/Exchange Tracking
2023/08/01 Manual renewal (Completed):
a . 3 W
A s resource type vrmname Elastic Cloud Server B 1 101400 253.50 76050 CS2308011436FD0
: 108101 New purchase (Comp
2UB0B012381112838753
Product {7 Parent Product Specifications Region ¥ Enterpris... .. Billing Mode Subscription Duration No. Subtotal (USD) ~ Discount Amo. Total (USD)
Startc: Sep 02, 2023 000000 GT=0,
Cloud Host 2 Cloud Host CN North- default YearlyMonthly | Ended: Oct D1, 2023 235859 GMT=08: 1 6.00 -1.50 450
I Startc: Sep 02, 2023 000000 GT=0,
Elastic Volume S. 2 Cloud Host / Elastic V. L CN North- default YearlyMonthly | Ended: Oct 01, 2023 23:50:50 GMT+08: 40 1,008.00 252.00 756.00
sustotal $1.014.00UD
Partner price iscoun 525250 UsD
w ® 50.00UsD
suomiateroscourt $760.50 USD
Payment information
Net Amount v $760.50 USD

Unsubscriptions

You can expand an instance to view the relationship between resources. The
resources in a combined service must be unsubscribed from together.

e Original Unsubscription page:

Order / Cloud Service Unsubscriptions

5 auick Links [N

@ For more information, see List of Cloud Senvice Products That You Cannot Unsubscibe From
1.1 you want o know avaiable unsubscription types, efer toUnsubscription Types and Refunded Amounts
21 the general unsubscripton ulefor @ promotional cloud product conflics ith a promotion ule, the promation ule takes precedence.
31 you want o ntiate an unsubscription forin-use resources that have been renewed, you can unsubscribe from both the in-use part and the inactve renewed pat, o fom oniy th renewal period that has notyet taken effec

Q

Unsubscribe from In-Use Resources (6)

Unsubscription Allowed (6)

Unsubscribe from Inactive Resources (0)  Unsubscribe from Renewal Period (0)

Unsubscription Not Allowed (0)

Instance Name/ID Product Type/Specifications 7 Region 7 Enterprise Project 7 Provisioned/Expires Validity Period 7 Operation
ecs-dontoperate-renew Elastic Cloud Server Feb 03, 2023 18:20:40 GMT=08:00
4 b6a8-4 f5414c...  Normalis6 smal 1/1v AP-Bangiok default Nov 08, 2023 23:59'50 GMT+08:00 Unsubseive fiom Resource

Instance Information Opening Information

Instance Name ecs-dontoperate-renew ©S2308111104YUODG

ecs-dontoperate-renew-volume-0000[High I0140GE

5292650-b6a-4a5b-6200-2115414cc427

Serv Elastic Cloud Server

Region AP-Bangkok

Current Configuration  Normalls$ smail 1| 1vCPUs|1GBinux

Feb 08, 2023 18:20:40 GMT+08:00
Nov 08, 2023 23:50:50 GMT=08:00
Provisioned

Delete after retention period

Current Unsubscription page:

You can expand the instance to view the relationship between resources,
expenditures, and other details.

Order / Cloud Service Unsubscriptions

5 Quick Links [

@ Formore information, see List of Cloud Senvice Products That You Cannot Unsubscibe From
want to know available unsubscription types, refer toUnsubscription Types and Refunded Amounts

- Ifthe genera unsubecrgtion o 3 promotins| loud prodct conlcts wih a promotion uls, e promoton i fakes procadence

+ 1fyou want o ntste an unsubscrption for n-use resources that ave been renewed, you can unsubscrib fom bot the n-use part an he nactive renewed pa,orfom only e reneva period hat has nat yettaken efec

- lfyou

Q

Unsubscribe from In-Use Resources (1006) Unsubscribe from Inactive Resources (0) Unsubscribe from Renewal Period (1)

Unsubscription Allowed (1002)

Instance Name/ID

hws.resource type.vmname
CSSYL12373 50401

Unsubscription Not Allowed (4)

Product TypelSpecifications 7

Elastic Cloud Server

Region 7'

Provisioned/Expires.

Validity Period

Operation

Jul 31,2023 14:39:20 GMT+08:00

~ N North- Ulangab3 A 31202250 59 GHIT-08.00 Unsubscribe from Resource
ProductResource ID 7' Resource Name Parent Product Specifications Region 7 Provisioned/Expires Last Transaction Information
Cloud Host Jul 31, 2023 14:39:29 GMT=08:00 Renevial Order: CS2307311445FSUW56

Elastic Volume Service

huis.fesource type.vmname

huis fesource type volumename

3 Cloud Host

3 Cloud Host / Elastic Volu

Original Unsubscription page:

N North- Ulangab3 ‘Aug 31, 2023 22:50:50 GMT=+02:00

Jul 31, 2023 14:39:20 GIT+08:00

o N Norih- Ulangab3 ‘Aug 31, 2023 23:59:59 GMT+08:00

Issue 01 (2023-11-30)

Copyright © Huawei Technologies Co., Ltd.

61



Billing Center
FAQs 10 Orders

Unsubscribe from In-Use

@ 1 ou are unsubscribing from resources that are in use. Unsubscribed resources cannot be recovered. If you want to retain the resources and only need to cancel the renewal duration that has not taken effect, go
to Unsubscribe from Renewal Period

2. If you unsubscribe from a resource in use { [Partial

nd ), you will be charged a handiing fee. The amount you paid, as well as any applied cash coupons and discount coupons, will not be returned

Instance Information Unsubscription Type Paid (USD) Deducted (USD) Refund Estimate (USD) Actual Refund (USD)
ecs-dontoperate-renew Fefund |In-use resoure 3186 -5.55 2631 26.31
5a02e5df-b6a8-4a5b-b29. .

~
Service Type: Elastic Clou..

Disks: 1
Instance Information Opening Information
ecs-dontoperate-renew System Disk ecs-dontoperate-renew-v Order No. C€52308111104YUODG

D 5a92e5df-bbas-4a5b-b29. VPC vpc-default Enabled Feb 08, 2023 18:20:40 GMT+08-00

Service Type Elastic Cloud Server Private IP 1921680218 piration Time Nov 08, 2023 23:53:59 GMT+08:00

Region AP-Bangkok|ap-southeas. us Provisioned

Current Configuration Normallsé.small. 1]1vCP Upon Expiration Delete after retention period (2)

mage gold Huawei Cloud Euler.

-5.55
Total 31.86 26.31 26.31 @

View payment rules

Expand

e  Current Unsubscription page:

You can expand the instance to view the relationship between resources,
expenditures, and other details.

@ - You are unsubscribing from resources that are in use. Unsubscribed resources cannot be recovered. I you want to retain the resources and only need to cancel the renewal duration that has not taken effect, go to
Unsubscribe from Renewal Period
If you unsubscribe from a resource in use  [Farial Refur

] ), you will be charged a handiing fee. The amount you paid, as well as any applied cash coupons and discount coupons, will not be returned

Instance Information Unsubscription Type Paid (USD) Deducted (USD) Refund Estimate (USD) Actual Refund (USD)
Refund | In-use resourc: 31.20 .78 21.44 2144
~

Productl. Resource Details Parent Product  Status Paid (USD) Deducted (USD) ~ Refund Estimate (U...  Actual Refund (USD)

Cloud Host hws.resource.type.v.. %2 Cloud Host Provisioned 5.00 -1.88 412 412

Clastic Volume 5o S TeSOUGEpE V. E Cloud Host Provisioned 25.20 788 17.32 17.32

View Details

Total 31.20 076 24 21.44

View payment rules

Expand
Wy Order / Detas
Order No.: CS2307311625F97ZQ0
@ Completed | Refund estimate: 3120 USD  Actual Refund: $31.20 USD

Created O 31,2023 162521 GMT+05.00 Order TypeUnsupacrston
Submited By:nt_deing03 Reason (Other 1
Resource Details

Resource Details. Related Info Unsubscription Type Paid (USD) Deducted (USD) Refund Estimate (USD) Actual Refund (USD)  Purchase/Return/Exchange Tracking

resource type vmname ‘Specifications & It s 3120 0.00 3120 3120 Jul 31, 2023 Unsubscription from cloud services (¢
c0d576 Mgk, (CS2307311625F972Q0
astic Cloud Enterprise Projct defaut 019, 2023 Auto-renewal (Competed)

Ser .
Region: CN North- Ulang;

Billing Mode:Yearly/Monthly | —
Started: Jul 31, 2023 16:25:21 GMT+08,
Ended: Aug 31, 2023 23:59'59 GMT+08.

CS2307311454F993CF
New purchase (Completed
144933424

View al ecorus
Total 3120 000 3120 31200
Expand
acuairend $31.20 USD

Credit card/Account balance: $31.20 USD
This s an estimate only. See the final bill for the exact amount
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e Current unsubscription order details:

You can expand the instance to view the relationship between resources,
expenditures, and other details.

My Order / Details

Order No.: C52307311625F972Q0

Completed Refund estimate: $3120 USD  Actual Refung: $31.20 USD

Created OnJul 31,2023 16:25:21 GMT+08:00 Order Type:Unsubscription

‘Submitted By-int_dejin003 Reason [Other] 1

Resource Details
Resource Details. Related Info Unsubscription Type Paid (USD) Deducted (USD) ~ Refund Estimate (USD) Actual Refund (USD)  Purchase/Return/Exchange Tracking
hws.resour ‘Specifcations 3 1 In-user. 3120 0.00 3120 3120 crition from cloud services (¢
230731_ - Q0

y y1-
a 2023 16:25:21 GMT+0¢:
Ended: Aug 31, 2023 235959 GMT=08

Total 31.20 0.00 31.20 31200

Changing Specifications

After the specifications are changed, an order with the order type Change is
generated. The specific change type is displayed on the order list and order details
page. The relationship of resources is displayed on the order details page.

Assume that you changed the specifications of an ECS.

1.  You expanded the disk capacity on the cloud service console.
- Original order details:

My Order / Details

Order No.: C$230314205586GTS

Completed

Subtotal After Discount: $1.31USD  Net Amount $1.31 USD

Created On:Mar 14, 2023 20:55:54 GMT=08:00

Order Type:Change

Paid On:Mar 14, 2023 20:55:59 GMT+08:00

Created By-huistaff_int_00314616.

Resource Details

Resou

etails Related Info Before. After Amount (USD) ~ Purchase/Return/Exchange Tracking

En ESTPRIECTO!
yMonthly | —

14,2023 205554 GMT+08
Ended: May 03, 2023 23:59:59 GMT+03
Quantity: 1

High 10170GB x 1 High 10[180GB » 1 131

subtotal $131UsD
suoaiareroscont $1.31 USD
Payment Inormation

Net Amount $1.31 USD

- Current order details:

a. The order type is Change, and the specific change type is Expansion.
The expansion amount is displayed.

b. The combined service is considered as a whole. The relationship
between the EVS disk and its parent resource is displayed.
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My Order / Details

Order No.: BOINC $2305230943LJ7K8

Completed | Sublotal Ate Discount $7.00

Created On:May 23, 2023 09:49:46 GMT+08:00 Order Type:Change

Created By:cbc_order_m00314616_05 Change Type-Capacity expansion

Product Information

Instance Name/ID Service Type Related Info BeforelAfter No.

Subtotal (USD) Total (USD)
Specifications: SAS
Elastic Cloud S size 1357 1 700 7.00

Product 7 Parent Product Change Type BeforelAfter Region \/  Enterprise... .. BillingMode  Subscription Duration No. Subtotal (USD) Total (USD)
Cloud Host 2 Cloud Host

oo . e Before: High 101008 . Started: May 23, 2023 09:49:46 G

Volume  Cloud Host/ Volume  Capacity expansion er Hion 10112068 CNNorth-B..  defaut YearyMont.. a2 235050 G 00 00

Subtotal 7.00

2. You added an EVS disk for the ECS on the cloud service console.

Original order details:

The order type is New purchase. After the purchase is complete, the
child resource is associated with its parent resource.

My Order / Details

Order No.: CS23072711400QPVY

Completed

Subtotal After Discount 5280 Net Amount $2.80

11:40.37 GMT+08:00 Paid On-Ju 27,

11:41:03 GMT=08:00

be_order_m00314616_05

Resource Details

Resource Details

Current Configuration Related Info

T@aHUSD) Purcha:

High 10/10G8 * 1 350

oW
W purchase (Completed):CS23072711400QPVY

311
Ended: Aug 27, 2023 23:5959 GMT+08:00
Quantiy: 1

Subtotal 5350
Promotional Discount s070

subtotal After Discount —~ $2 80

Current order details:
a. The order type is Change, and the change type is Child resource added.

b. The relationship between services, expenditures, and other details are
displayed after the service is expanded.

c. The relationship between resources, expenditures, and other details are
displayed after the instance is expanded.

d. The combined service is considered as a whole. The relationship
between the added EVS disk and its parent resource is displayed.
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My Order / Details

Order No.: C$2308181649EDDMJ

Completed

Created On:Aug 18, 2023 16:49:48 GMT+08:00
Order Type:Change.

Change TyperChild resources addedt

Product Information

Service Tyoe Specifications
valume: 343 400
A Elastic Cloud Server s 660
Product Y7 Parent Product
Cloud Host 2 Cloug Host
Volume 2 Cloug Host/ Vouume

Instance Information @

Instance Name/ID Service Type

. RS Elastic Cloud Server

ProductiResource ID Resource Name

Cloud Hosl
3064642 affc-4190-9815-44022aT76C.

ecs-2fcs

Volume:
ChO78692-7bi6-4955-0484-8175.

volume-5815

My Order / Details

Order No.: C$23060109511MUN4

Completed

Created OnJun 01, 2023 08:51:37 GMT+08:00

Created By:coc_order_m00314616_05

Resource Details
Resource Details

ecs-uny_composelnstacne-0001

Refund Details
Unsubscription Type

(Pa

7] In-use resource

Total

Current order details:

Subtotal After Discount: $374.22  Net Amount: $374.22

Specifications

High 10/66GB

Related Info

volume: SAS | 656G

Parent Product

3 Cloud Host

3 Cloud Host / Volume.

Refund estimate: 5243 Actual Refund: $2.43

Related Info

‘Specifications:
Enterprise Project defau

Biling Mode: YearlyMonthiy |

Started: Jun 01, 2023 09:51:37 GMT=08:00
Ended: Jun 29, 2023 23:50:59 GMT=08:00

Paid (USD)

270

Paid On:Aug 18, 2023 16:50:06 GMT+08:00

Created Dy-cbe_order_m00314615_05

No,
1
Region 7 Enterpri... 7 Billing Mode No.
CNNorth-B..  default YeartyMontnly [~ 1
BeforelAfter

Before: volume: SAS | 406
After: volume: SAS | 406
sas| 666

BeforelAfter

Change Type

Before. -

Cnid resources added Afte: High I0/B6GE

Order Type:Change

Current Configuration

Deducted (USD)

027

Subtotal (USD) Discount Amount (USD) Total (USD)
415.80 4158 7422
Subtotal (USD)  Discount Amount (USD) Total (USD)

415.80 4158 7422
Status Purchase/Return/Exchange Tracking

Alsucceeded
status Subscription Duration
Starled: Aug 18, 2023 16.50.42 GMT-08.00
Alsuccested 9

Ended: Aug 18, 2026 23:59:59 GMT+08:00

You deleted an EVS disk for the ECS on the cloud service console.

Original order details:

Purchase/Retum/Exchange Tracking

01095 11MUN4

Jun 01, 2023 Child resources deleted (Complete

20).CS230601

Refund Estimate (USD) Actual Refund (USD)

243 243
243 243
Expand

acuairenna $2.43

a. The order type is Change, and the change type is Child resources

deleted.

b. The combined service is considered as a whole.

c. After the product information is expanded, the relationship between
the deleted EVS disk and its parent resource, the expenditures of the
deleted EVS disk, and other details are displayed.
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My Order / Details

Order No.: BODEC$2305230943LJ7KS

Completed Refund estimate: $37.80  Actual Refund: $37.80
Created On:May 23, 2023 10:00.45 GMT+08:00 Order Type:Change
Greated By:che_order_m00314616_05 Ghange Type:Chid resources deleted
Product Inf
Instance Name/iD Service Type Related Info BeforelAfter No.
N name st Clous Server Specications: SAS Before: Speciications: SAS, Size: 70T |
0 © Size: 135T Afer: Specifcations: SAS, Size: 105T
Product 77 Parent Product Change Type Before/After Region 7 Enterpris. Billing Mode
Gloud Host 2 Gloud Host
Before: High [0112068
Volume £ Cloud Host/Voume  Chid resources deleted 0" CNNorth-..  defaut YeatyMontiy | -

Billing Mode

When the billing mode is changed between Yearly/Monthly and

combined service is taken as a whole.

Paid (USD) Deducted (USD) ~ Refund Estimate (%) Actual Refund (USD)
42.00 420 780 i
No. Paid (USD) Deducted (USD) ~Refund Esti Actual Refun.
1 4200 420 3780 3780
Expand

acuairenng $37.80

Pay-Per-Use, the

e Original order details of changing the billing mode from Yearly/Monthly to

Pay-Per-Use:

My Order / Details
Order No : CS2305191010A9804

Completed Refund estimate: $6279  Actual Refund: $62.79

Created OnMay 19, 2023 10:10:42 GMT=08:00 Order Type:Change to Pay-per-Use
Created By coc-cbc-cvx394341-01

Resource Details

Refund Information

Resource Details. Related Info
Unsubscription, Paid (USD)  Deducted (USD) ~ Refund Estimat.

ecs-4353 Specifications:Common I0/40GB x 1 6976 597 6279
7ab998r2-a3ac-49e5 General Computingls2 mediu

Enterprise Project: default

Billng Mode:Pay-per-Use

Transaction Time: May 19, 2023 10:10:42 G
Total 69.76 6.7 6279

Actual Refund

6279

6279

PayPer-Use Pricing
Purchase/Return/Exchange Tracking
Price (USD)

0.0000/ Hour  May 19, 2023 Yearly/Monthly to pay-per-use (Complete
51 04

0.0000 / Hour

Expand

actualRena $62.79

e Current order details of changing the billing mode from Yearly/Monthly to

Pay-Per-Use:

You can expand the instance to view the relationship between resources,

expenditures, and other details.

M

rder / Details

Order No.: C$2307131007109FZ

Completed Refund estimate: $33.30  Actual Refund: $33.30

Created OnJul 13, 2023 10:07:02 GMT+08:00 Order Type:Change to Pay-per-Use
Created By coc-che-ci394341-01

Product Information

Refund Information

Pay-Per-Use Pri

Instance Name/iD ServiceType  Specifications Purchase/Return/Exchange Tracking
Unsubscription Type Paid (USD) Deducted (USD)  Refund Estimate (USD) Actual Refund (¥) Price (USD)
202310713 Yearly/Monthly to pay-per-use
ecs-59b7-xief7 11 High 10/40GB e
- - '
. Elastie Coud . yormaics omal 1/1vC. ] 3976 646 3330 330 0.0896 / Hour
1111064HIKM
Product Y7 Parent Product No. Region ' Enterprise Pr... .. Billing Mode Subscription Duration Paid (USD)  Deducted (USD) Refund Estim...  Actual Refund. Price (USD)
Cloud Host @ Cloud Host 1 CN North-BPIT3 default Pay-per-Use Created On: Jul 13,2023 1 2576 418 2158 2158 00700/ Hour
Volume 2 Cloud Host / Volume 1 CN North-BPIT3 defaut Pay-per-Use Created On: Jul 13,2023 1 1400 228 n72 nn 0.0196 / Hour
Total 3330 0.0896 / Hour
Expand

actuairenng  $33.30
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e Original order details of changing the billing mode from Pay-Per-Use to
Yearly/Monthly:

My Order / Details

Order No.: C523051211585MTXS

Completed ‘Sublotal After Discount: $363.70  Net Amount: $363.70
Created On'May 12, 2023 11:58:11 GT+08:00 Paid OnMay 12, 2023 11:58:25 GMT-08:00
Order Type:Pay-per-use to yearlymontaly Created Bycoc_order_m00314616_05
Resource |
Resource Details Current Configuration Related Info Subtotal (USD)

ecsb839 Common 10/40G8 = 1 Enterprise Project defauit 36370
o Memory Optimized|m2 large 8[2vCPUs| 16GBinux x 1 Billng Mode:Yearly/Monthly | 1 month
Started: May 12, 2023 1159:01 GMT+08:00

Ended: Jun 12, 2023 23:59:59 GHIT+08:00
Quantity: 1

Subtotal 536370

subtta Ater Dot $363.70

e  Current order details of changing the billing mode from Pay-Per-Use to
Yearly/Monthly:
a. You can view the service and instance information, instead of the resource
information.
b. The relationship between services, expenditures, and other details are
displayed after the service is expanded.

c. The relationship between resources, expenditures, and other details are
displayed after the instance is expanded.

My Order / Details

81543Z5K58 /| Order No.:

Completed | Subtotal After Discount 55952 Net Amount $69.52
Crested Omul 08, 2023 1543:36 GMT+08.00 Paic O Jul 08, 2023 154423 GMT=08.00
Order Type:Pay-per-use t yearlymonty Created By coc._order_mo0314516_05

Product Information
Service Type Specifications No. Subotal (USD) Discount Amount (USD) Total USD)
Common /1068

A Elastic Cloud Server General Computinglsi2.small 1/1vCPUSI1GBllinux 1 8240 288 6952
Common1012068

Product §7 Parent Product Specifications Region Y/ Enterpri... 7 Billing Mode No. Subtotal (USD)  Discount Amount (USD) Total (USD)
Cloud Host 2 Cloud Host General Computinglsi2 small 111vCP.. ~ CNNorth-.  default YearlyMonthiy | 2 1 6440 1288 5152
Volume 2 Cloud Host / Volume Common 10/20G8 CNNorth- . defautt YearlyMonthiy | 2 1 1200 Noappicable discount 1200

Volume T Cloud Host / Volume Common [0]10GB CNNorth- . default YearlyMonthy | 2 1 6.00

Instance Information @

Instance Name/lD Service Type Specifications Status Purchase/Return/Exchange Tracking
b st G st - Alsucaccas 2050718 oo vt oo Co030716153
ProductResource ID Resource Name Parent Product Specifications Status Subscription Duration
f;“b‘::;f;Bunegramwmmgm ecs 7381 2 Cloud Hos General Computinglsi2small 111vCP... Al succeeded z‘:":: SJ:;JJZ Z;i;f;;z?;za
Volume acs-73¢1-volume-0000 2 Cloud Host/ Volume Common 1012068 Al succeeded B o e 203 o350 38 et 00

261586¢h-1408-4517-8087-90b6 46040293

Freezing, Unfreezing, and Deleting Resources

If Huawei Cloud freezes or deletes any resources in the combined service due to
arrears or expiration, the combined service, that is the instance, is taken as a
whole to be frozen or deleted. After all the resources in the combined service are
paid or renewed, the whole instance is unfrozen.
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10.14 What

Is a Combined Order?

A combined order is generated when you place multiple instances in one order for
batch purchase, renewal, specifications changing, unsubscriptions, and billing
mode changing (Pay-per-Use to Yearly/Monthly). In the combined order, all
instances must be paid or canceled together. After the combined order is paid,

these instances can be managed separately.

You can view the combined order details, such as the order name and combination
type, on the Billing Center.

There are 3 combination types:

Combined service: Multiple instances are purchased and used together.

Example:

You placed a yearly/monthly subscription order for an ECS with the system
disk, image, data disk, shared disk, EIP, and bandwidth resources added. A

combined order is generated, including 3 orders for 3 instances:

- Order 1: ECS instance (including the ECS, image, system disk, and data

disk resources).

- Order 2: EVS disk instance (shared disk resources).

- Order 3: VPC instance (including the EIP and bandwidth resources).

The 3 instances must be paid and used together. Each instance can be
renewed, changed, or unsubscribed separately later.

Combined Order No: C$23CSYZHD00001

Completed Subtotal After Discount: $434.54USD Nt Amount: $484.54 USD

Created On‘May 08, 2023 18:12:42 GMT+08:00

Order Type:New purchase

Paid On:May 08, 2023 18:13:34 GMT=08:00
Created By

Remarks

“The cloud services in the combined order can

Order Info

Order No, Specifications Order Status

€S23CSYBO00003

€S23CSYBO00004

Additional Info Subtotal (USD)

Region:CN Norih- Ulangab3
Enterpri fault 469.42

25.20
Biling Mode:Y

504 4643

504 2

5494.62 USD
-$10.08 USD

$484.54 USD

Batch management: Multiple instances are managed in a batch, such as
renewal, specifications changing, unsubscription, and billing mode changing

(Pay-per-Use to Yearly/Monthly).
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Combined Order No: C$2308251613HDWKW3

Completed | subtota Afer Discount 5202800 UsD  Net Amaunt $2,028.00 USD

Created OnAug 25, 2023 161353 GMT+08:00

Order Type:Renewal

Transaction Info

Paid OnAug 25, 2023 16:14:50 GMT+08:00

Created By

Combined Order

Batch Renew

Cloud Service

Batch management

Details

The cloud service instances in the combined order vill be paid together.

Order Info

Order No.

©$2308251613HD543F

©$2308251613HDY3NN

Service Type 77

Elastc Cloud Server

Elastc Cloud Server

Specifications

Order Status Additional Info

Region CN North- Ulangab3

Compited Enerprs Propecefaot
- Billing Mode:Yearly/Monthly | 1 month
Regon ON Noth Uancahs

Completed
g Enterprice Pojctdefeul
N Biling Mode:Yeariy/Monthly | 1 month

Subtotal (USD) Total (USD)
101400 101400
101400 101400
Subtotal 52,028.00 USD
var @ $0.00 USD

suntotal ater Discount—~ $2.028.00 USD

e Combined purchase: Multiple instances are purchased from the cart or

during a promotion, for example, in Double 11 Shopping Day.

Combined Order No: C$2308171648HOUC1

Completed Subtotal After Discount: $330.40  Net Amount $330.40

Created OnAug 17,2023 16:43:34 GMT+08:00

Order Type:New purchase

Transaction Info

Paid On:Aug 17, 2023 16:49:03 GMT+08:00

Created By

Combined Order

Combined Purchase promotion

Cloud Service

Combined order

Details

Remarks

The cloud services in the combined order can be managed separately later.

Order Info

Order No.

©S230817164811VW

©S2308171648JH4ZP

CS2308171648INTAA

Service Type Y7

Elastic Cloud Server

Vitual Private Cloud

Host Securiy Service

Specifications

Order Status Additional Info

Region:CN Nortn-BFIT3

® Compite e Prosctaut
- Billing Mode:Yearly/Monthly | 1 month
. Regon CN Noth 8PIT3
L ompeted Enterprise Project default
- Biling Mode:Yeariy/Monthly | 1 month
RegonCN Noth 2PIT3

Compias Eneoris Progctelaut
- Billing Mode: Yearly/Monthly | 1 month

10.15 What Is a Combined Service?

A combined service consists of multiple resources and is purchased as a whole.
The resources in a combined service must be purchased, used, renewed, changed,

unsubscribed from, frozen, unfrozen, deleted, and billed together.

Example:

Subtotal (USD) Total (USD)
27440 27440
4500 4500
1000 1000
Sublota 533040

swtoaiareroscount  $330.40

You placed a yearly/monthly subscription order for an ECS product with the
following configured: ECS instance (ECS, system disk, data disk, and image),
shared disk instance, and EIP instance (EIP and bandwidth).
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|

|
| |
| |
: Cloud host :
| |
|
! System disk i
| |
| Image :
| |
l . Data disk |
S . |

|
_____________ .
'Shared Disk I |
| |
! Lo Shared disk |
| l |
. ..
|

Foo-Tooooooo Ny
'EIP . |
| S EIP |

|
l |
| Bandwidth |
- |
(1] NOTE

The ECS instance is considered as a combined service, in which all resources must be
purchased together. Other related instances, the shared disk and EIP, can be purchased
separately or together with the ECS instance. If they are placed in a combined order, they
must be purchased together. After the 3 instances are generated, they can be managed
separately.

You can view the system disk, data disk, and shared disk only when placing an order. After
the order is generated, all of them are displayed as EVS.

Only the image to be charged will be listed in orders, and those free of charge will not.

The EIP instance is not displayed as a combined service yet. User experience remains
unchanged.

10.16 What's New in Export Templates?

Due to the introduction of a combined service, the export templates are updated.
In the new export templates, a combined service is considered as a whole
instance. The ownership of the parent and child resources, expenditures, and other
information can be exported.

Order Export Template

The new export template is used by default, and you can choose the original
template.
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Portfolio Transaction Order No is added to the original template.
Other columns remain unchanged.

Figure 10-1 Original template

[order No 5 y Product

The new template has the following changes:

a. The Portfolio Transaction Order No and Experience 2.0 columns are
added. For non-combined orders, Portfolio Transaction Order No is
displayed as --, and Experience 2.0 is No.

If an instance consists of multiple resources, rows of Order Type, Service
Type, Order Status, and Quantity are merged.

b. The Specification, Product, and Homing Relationship columns are
added to display the resource relationship and other details.

¢. Product Quantity is changed to Quantity, Product Name to Product
Specifications, Duration to Charging mode, Supplier to Service
Provider, and Effective On/Expires Time to Start Time/End Time. If
multiple instances in an order started to use, the Start Time and End
Time values depend on the instance which starts to be used earliest.

Figure 10-2 New template

der

Renewal Export Template

The new template includes two sheets, View by Transactions and View by
Instances.

The View by Transactions sheet in the new template is the same as the
original template.

All columns in the original template remain unchanged.

Figure 10-3 Original template

[index [instance Name [instance 1D [Service Type [Spec [Region [Renewal Start Time. [Renewal End Time [Renewal Unit _|Renewal Quantity [Renewal Amount |
typevmname }ZECBCLbacZeﬂEeﬂcdng }E\asuc Cloud Server }lGBHmux A1 }CN North-8PIT3 }Seu 08, 2023 00.00.00 GMT+08:00 }oa 08, 2023 00:00.00 GMT+08:00 }momh }1 }ac }
[Total 30

The new template has the following changes:

- Product and Parent Product are added to display the relationship
between the instance and its resources.

- Latest Transaction Order, Expiration Processing Policy, and Status are
added.

- If aninstance consists of multiple resources, rows of Index, Instance
Name/ID, Service Type, Latest Transaction Order, and Expiration
Processing Policy are merged separately.
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Figure 10-4 New template

index [Instance Name [Instance ID Service Type Last Transaction Order Expiration Processing Policy][Product_|Parent Product__|Spec Status |Region |Renewal Start Time |Renewal End Time _|Renewal Unit |Renewal Quantity [Renewal Amount
1 |n 30807_t 765 Cloud Server|CS2023080700002  [Automatic deletion Cloud Host |Cloud Host [1GBJinux +1In-use _|CN North [Sep 08, 2023 00.00.00]Oct 08, 2023 00.00:00|month 1 0
after the reservation period|[Volume _[Cloud Ho: +1_[in-use |CN North|Sep 08, 2023 000000]Oct 08, 2023 00.00.00]month 1
Volume _|Cloud Host/ 100068 +1 |In-use [CN NorthSep 08, 2023 ucunuu‘ou 08,2023 - 1
[Total
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1 1 Renewals

11.1 What Is the Difference Between a Top-Up and a Renewal?

11.2 How Do | Renew an Instance?

11.3 When Does a Resource Renewal Take Effect?

11.4 Can | Change the Product Specifications in a Renewal?
11.5 What Are the Renewal Period Options?

11.6 Why Is the Duration of a Monthly Product Less Than or More Than One
Month After | Renew It?

11.7 What Can | Do If | Cannot Find the Resources to Be Renewed?

11.8 Why Cannot | Renew a Resource? Which Resources Cannot Be Renewed?
11.9 Can | Renew Expired, Frozen, and Released Resources?

11.10 Why Is the Price for a Renewal Higher Than That for a New Purchase?

11.11 Is There a Discount for the Renewal of Resources Purchased During a
Special Event?

11.12 When Does an Automatic Renewal Take Place?

11.13 How Do | Disable Auto-Renewal?

11.14 What Are the Benefits for Automatic Renewals?

11.15 Is a Cloud Service Product Automatically Renewed After It Expires?

11.16 Will a Free Trial Product Be Automatically Renewed After the Trial Has
Expired?

11.17 Is a Resource Deleted After Expiration?

11.18 When Do the Renewed Resources Take Effect If They Are Renewed Before
Their Expiration?

11.19 What Is the Validity Period Before Paying for a Renewal?
11.20 How Do | Choose Between Renew and Buy Again?

11.21 Can Frozen Resources Be Unsubscribed from, Released, or Deleted?
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11.22 Can Released Resources Be Retrieved?
11.23 How Do | Add All Items to Be Renewed in One Order for Payment?
11.24 Does the Billing Mode Change Affect the Cloud Service Running?

11.25 Does Changing the Specifications of a Product Affect Other Discounted
Products?

11.1 What Is the Difference Between a Top-Up and a
Renewal?

Top-up: You add a sum of money to your HUAWEI CLOUD account using the
payment method configured for your account, or with a bank transfer.

Renewal: You extend the subscription length of purchased products by using the
payment method configured for your account, or with a bank transfer.

11.2 How Do | Renew an Instance?

e A customer manually renews a yearly/monthly product. For details, see
Manually Renewing a Resource.

e To prevent a resource from being deleted when it expires, you can enable
auto-renewal for yearly/monthly products you frequently use. For details, see
Enabling Auto-Renewal.

11.3 When Does a Resource Renewal Take Effect?

When a resource is renewed, the renewal takes effect immediately and the
resource can be used normally. If a resource is renewed when it is in a grace
period or retention period, the renewal for this resource starts from when the
resource expired instead of the current time.

e When a Frozen resource is renewed, it is unfrozen immediately and enters the
Provisioned state.

e When an Expired resource is renewed, it enters the Provisioned state.

11.4 Can | Change the Product Specifications in a
Renewal?

No. You are advised to change the product specifications before or after a renewal.

If you choose to change specifications before a renewal, you can unsubscribe from
the renewal period. However, if you choose to change the specifications after a
renewal, the unsubscription of the renewal period is not allowed.

11.5 What Are the Renewal Period Options?

For a manual renewal, you can renew the product use duration for another 1
month, 2 months, 3 months, 4 months, 5 months, 6 months, 7 months, 8 months,
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9 months, 1 year, 2 years, and 3 years. (Detailed periods are subject to the options
displayed on the renewal page.)

11.6 Why Is the Duration of a Monthly Product Less
Than or More Than One Month After | Renew It?

If a yearly/monthly resource is renewed when it is in a grace period or retention
period, the renewal for this resource starts from when the resource expired
instead of the current time. Therefore, the renewal duration may be less than
one month. For details about the grace period and retention period, see Resource
Suspension and Release.

Example: You purchased a monthly EVS disk on October 1, 2023, and the disk
would expire at 23:59:59 on November 1, 2023. On November 17, 2023, the EVS
disk entered the retention period after the grace period was ended. If you renewed
the EVS disk for one month, the renewal duration started from 00:00:00 on
November 2, 2023 and ended at 23:59:59 on December 1, 2023.

If you set the unified renewal date for the yearly/monthly resources, you need to
supplement the duration from the expiration date of the current billing period to
the renewal date. Therefore, the renewal duration may be more than one month.
For details about the renewal date, see Renewal Date.

Example: A resource expired at 23:59:59 on March 15, 2023, and you renewed it
for one month and set the renewal date to the first day of each month. Actual
renewal duration = Current renewal duration (1 month) + Duration supplemented
till the renewal date (16 days, from 00:00:00 on April 16, 2023 to 23:59:59 on May
1, 2023)

11.7 What Can | Do If | Cannot Find the Resources to
Be Renewed?

If you cannot find the resource you want to renew on the Renewals page, the
resource may not support renewal. For details, see Why Cannot | Renew a
Resource? Which Resources Cannot Be Renewed?.

11.8 Why Cannot | Renew a Resource? Which
Resources Cannot Be Renewed?

Renewal is not supported in the following scenarios:

Reserved instances are not renewable.
2. Pay-per-use resources and spot instances are not renewable.

If an order for changing the specifications of a yearly/monthly resource has
been submitted but has not been paid, such a resource is not renewable.

Unsubscribed or released resources are not renewable.

5. Yearly/monthly resources that have been changed or are being changed to
pay-per-use billing mode are not renewable.
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See

If a yearly/monthly resource has supplemented resources, the yearly/monthly
resource is not renewable until the supplemented resources have been
provisioned successfully, ensuring that the yearly/monthly resource and the
supplemented resources expire at the same time.

Resources no longer available are not renewable.
Orders being processed are not renewable.

If a partner's customer accounts in the reseller model is frozen by the partner,
the renewals are not allowed for these accounts. Contact the partner to
handle it.

Renewal restrictions in Renewal Rules for details.

11.9 Can | Renew Expired, Frozen, and Released

Resources?

Expired and frozen resources can be renewed within the grace period and
retention period. After the renewal, the resource state changes to Provisioned. For
details, see Resource Expiration Rules.

Released resources are deleted and cannot be retrieved for renewals. See
Renewal restrictions for details.

11.10 Why Is the Price for a Renewal Higher Than That
for a New Purchase?

Possible reasons include:

You bought the product at a promotional price, which is not applicable to
renewals.

You bought the product as part of a promotional package, which is not
applicable to renewals.

You bought the product at a discount, which is not applicable to renewals.

You renewed the product for a period different from the original subscription.
For example, if your original subscription was for a month but you are
renewing it for a full year.

The price has changed.

You bought the product together with its associated and attached resources
(for example, a host, a system disk, a data disk, and IP bandwidth), but you
are only renewing its associated resources (only the host, system disk, and
data disk).

11.11 Is There a Discount for the Renewal of Resources
Purchased During a Special Event?

Whether there is a discount for the renewal of resources you buy during a special
event depends on the specific event rules.
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11.12 When Does an Automatic Renewal Take Place?

If you have not set a deduction date for auto-renewal, Huawei Cloud starts to
deduct the renewal fee from your account at 3:00 seven days before the product
expires by default. If you have set a deduction date for auto-renewal, the fee
starts to be deducted on the deduction date (2 to 7 days before the expiration
time). Ensure that your account balance (cash and credits) or the credit balance in
your added card are sufficient. If the payment fails because there is an insufficient
account balance (cash and credits) or insufficient credit balance in your added
card, the system will attempt to deduct payment from your account balance at
3:00 on each of the following days until the resource has been released. Once the
fee is successfully paid for, the automatic renewal is applied.

11.13 How Do | Disable Auto-Renewal?

You can disable auto-renewal as needed. For details, see Disabling Auto-
Renewal.

After disabling auto-renewal, you need to manually renew resources before they
expire.

11.14 What Are the Benefits for Automatic Renewals?

When automatic renewal is enabled, Huawei Cloud starts to deduct the renewal
fee from your account balance 7 days before the product expires. If you have set a
deduction date for auto-renewal, the fee starts to be deducted on the deduction
date (2 to 7 days before the expiration time). Cash coupons and discount coupons
can both be used for an automatic renewal.

11.15 Is a Cloud Service Product Automatically
Renewed After It Expires?

No. A yearly/monthly subscription will be automatically renewed with the
automatic renewal function. For details about how to enable this function, see
Enabling Auto-Renewal.

11.16 Will a Free Trial Product Be Automatically
Renewed After the Trial Has Expired?

No. You need to manually renew the product on the Renewals page of the Billing
Center.
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11.17 Is a Resource Deleted After Expiration?

After a resource expires or is in arrears, it enters a grace period and then a
retention period. It will not be deleted immediately. For details, see grace and
retention periods.

11.18 When Do the Renewed Resources Take Effect If
They Are Renewed Before Their Expiration?

If you renew a resource before it expires or change the billing mode of a resource
to pay-per-use upon expiration, the queuing renewal takes effect after the current
period ends. If the renewed resource has expired, the renewal starts from when
the resource expired.

For example,

Assume that you purchased a one-month EVS disk on February 14, 2022, and the
disk would expire at 23:59:59 on March 14, 2022. You renewed the disk on March
02, 2023 with the 1-year subscription term.

1. If you do not set a renewal date, the new expiration time for the EVS disk is
23:59:59 on March 14, 2023.

2. If you have set the renewal date to the last day of each month, the renewal
duration is one year plus 17 days, and the new expiration time for the EVS
disk is 23:59:59 on March 31, 2023.

11.19 What Is the Validity Period Before Paying for a
Renewal?

If a yearly/monthly subscription has expired and has not been renewed, the
account is considered to be in arrears because of failed payment attempts or
because of an overdue bill, the resource will enter a grace period. If the
outstanding fees are still not paid off when the grace period ends, the resource
enters a retention period. During the retention period, the resource service is
suspended. If the outstanding fees are still not paid off when the retention period
ends, the resource will be released and data stored on the resource will be
permanently deleted.

e If yearly/monthly resources have expired and not renewed, or if an account is
in arrears or there is an overdue bill because of an insufficient account
balance, Huawei Cloud provides a period of time to renew the resource
subscription or pay off the outstanding fees. During this period, you can still
use the resource but cannot purchase new cloud services. The grace period for
Huawei Cloud (International) is 15 days long.

e Retention period: If a resource is not paid for of if there are still outstanding
fees when a grace period ends, the resource enters a retention period. During
this period, the resource cannot be accessed, but data stored using the
resource will be retained. The retention period for Huawei Cloud
(International) is 15 days long.
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11.20 How Do | Choose Between Renew and Buy

Again?

If you want to continue using your resource package after its expiration date,
you can renew it. When renewing a resource package, you cannot specify its
effective time. The renewed resource package takes effect only upon the
expiration. If you used up the resource package before the expiration date,
you may suffer a service interruption. For details, see Manually Renewing a
Resource.

If your resource package is about to be used up before its expiration date, you
can Buy Again to use the packages together. You can configure the resource
package to take effect immediately or at a later time. For details about
purchasing a resource package again, see Buying Again.

Type Renewing Resource Buying Resource Package
Package Again
Application Scenarios You want to continue to | You want to continue

use a resource package using the resource
after its expiration. package to be used up
before its expiration.

Effective Time 1. The resource package | The resource package
takes effect at the can take effect
expiration time of the | immediately or at a
previous package. specified time.

2. The effective time
cannot be specified.

11.21 Can Frozen Resources Be Unsubscribed from,
Released, or Deleted?

Resources can be frozen because of overdue accounts, violation against
regulations, or public security reasons.

1.

You can renew, release, delete, or unsubscribe from the resources frozen due
to overdue accounts but cannot unsubscribe from such expired yearly/
monthly services.

You can renew, release, delete, or unsubscribe from the resources frozen due
to violation against regulations but cannot unsubscribe from such expired
yearly/monthly services. Pay-per-use services will not be charged after being
frozen.

You can only renew the services frozen due to public security reasons. Pay-
per-use services will not be charged after being frozen. Yearly/monthly
services frozen due to public security reasons are still displayed on the
unsubscription management page but they cannot be unsubscribed from.
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11.22 Can Released Resources Be Retrieved?

No. Once released, resources are deleted and cannot be retrieved. For details
about how to release the expired or frozen resources, see Releasing Resources.

11.23 How Do | Add All Items to Be Renewed in One
Order for Payment?

Go to the Renewals page, filter your enterprise projects, select the instances to be
renewed, and click Renew on top of the list.

11.24 Does the Billing Mode Change Affect the Cloud
Service Running?

No, the billing mode change, for example Pay-per-Use is changed to Yearly/
Monthly or Yearly/Monthly is changed to Pay-per-Use, does not affect the cloud
service running.

11.25 Does Changing the Specifications of a Product
Affect Other Discounted Products?

No.
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Unsubscriptions

12.1 How Do | View the Refund for My Resource Unsubscription?

12.2 Where Is the Money Returned After Unsubscriptions? When Will the Refund
Arrive in My Account?

12.3 When Will | Be Charged Handling Fees? How Is the Refund Calculated?
12.4 Will Used Coupons Be Returned During My Resource Unsubscriptions?
12.5 Can | Unsubscribe from a Yearly/Monthly Subscription?

12.6 Which Cloud Services Cannot Be Unsubscribed From?

12.7 Can | Unsubscribe from Pay-Per-Use Resources?

12.8 Can | Unsubscribe from a Resource Package or Change Its Specifications?
12.9 Why Can't | Find Resources On the Unsubscriptions Page?

12.10 Can a Resource Be Retrieved After Its Unsubscription?

12.11 Precautions When You Unsubscribe from Resources Over $1000 USD
12.12 Can | Modify the Region Specified in an Order?

12.13 How Do | Delete an EVS Disk?

12.1 How Do | View the Refund for My Resource
Unsubscription?

1. Go to the Billing Center > Unsubscriptions page, locate the resource you
want to unsubscribe from, and click Unsubscribe in the Operation column.

tecive Time alaty per
Oct26, 2021 112814 GMT0800 18 gays i siston
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2. Go to the unsubscription page, you can click Expand for details.

¢ Unsubscribe from In-Use Resources [7 Quick Links
© 1. You are unsubscribing from resources that are in use. Unsubscribed resources cannot be recoverad. If you want to retain the resources and only need to cancel the renewal duration that has nof taken efiect, g0

to Unsubscribe from Renewal Period

2. If you unsubseribe from a resource in use ( ), you will be charged a handling fee. The amount you paid, as well as any applied cash coupons and discount coupons, will not be returned

Instance Information Unsubscription Type Paid (USD) Deducted (USD) Refund Estimate (USD) Actual Refund (USD)

hws resource fype.volume In-use resource 960 -396 564 564

~

3.6
Total 9.60 564 564
ota View payment rules @

>

Expand
* Select Reason for Unsubscription

Incorrect parameter selection during purchase (®) More services purchased than deployment requirement Senvice tests completed Poor service

Service deployment requirements not me Irreparable fault Other

Actual Refund $564 usbD

Credit card/Account balance: $5.64 USD

I understand a handling fee will be charged for this
unsubscription.

Data wil be ¢ and cannot be recovered. | confirm
have backed up or | no longer need the data

12.2 Where Is the Money Returned After
Unsubscriptions? When Will the Refund Arrive in My
Account?

After submitting an order for unsubscription, specification downgrade, or changing
the billing mode immediately to Pay-per-Use, you can view the refund progress
and the refunded amount on the order details page. If the order has been
completed, you can choose Billing > Bill Details to view refund details. For more
information, see Bill Details.

e Paid using your Huawei Cloud account balance: After the order processing
is complete, the refund will be returned to your Huawei Cloud account within
1 working day.

e Paid using a third-party online payment (such as a credit card) or an
added credit card: After the order processing is complete, the refund will be
returned to your payment account within 7 working days. You can contact
your bank to learn about the detailed banking procedures and money arrival
time.

e Paid using monthly-settlement: After the order processing is complete, the
refund will be settled at the end of the month. The refund for unsubscription
is included in the bill for the month when the unsubscription is successful.

For more details, see Refunding.

Issue 01 (2023-11-30) Copyright © Huawei Technologies Co., Ltd. 82


https://support.huaweicloud.com/intl/en-us/usermanual-billing/bills-topic_0000102.html
https://support.huaweicloud.com/intl/en-us/usermanual-billing/unsubscription_topic_2000011.html

Billing Center
FAQs

12 Unsubscriptions

12.3 When Will | Be Charged Handling Fees? How Is

the Refund Calculated?

For details, see Unsubscribing from a Cloud Service.

Charging Handling Fees

If you unsubscribe from a renewal period that has not taken effect, from inactive
resources, or from a resource that fails to be provisioned, no handling fees will be
charged and used cash coupons will be returned.

If you unsubscribe from an in-use resource, handling fee will be charged and any
cash coupon that was applied will not be returned.

If you wonder whether cash coupons will be returned during unsubscription, see
Will Used Coupons Be Returned During My Resource Unsubscriptions?.

Calculating Refunds

e Unsubscribing from renewal periods or inactive resources

Refund amount = Actual payment. The cash coupons that were applied will

be returned.

e Unsubscribing from in-use resources

Refund amount = Actual payment - Amount due - Handling fees. The
used cash coupons will not be returned. See the unsubscription page for the

final refund amount.

Actual payment refers to the payment in cash, excluding any payment in

cash coupons.

Amount due = Actual payment x (Actual usage duration/Subscribed

period)

Handling fee: There is a handling fee for unsubscription, unless the free
handling fee is specified in the effective framework contract for the customer.

Table 1 shows the unsubscription handling fee details.

Table 12-1 Unsubscription handling fee

Service Type

Actual Usage
Duration < 1
Year

1 Year < Actual
Usage Duration
< 2 Years

2 Years < Actual
Usage Duration
< 3 Years

3-year
subscription

Handling fee =
15% of your
actual payment

Handling fee =
10% of your
actual payment

Handling fee =
5% of your
actual payment

2-year
subscription

Handling fee =
15% of your
actual payment

Handling fee =
10% of your
actual payment
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Service Type Actual Usage 1 Year < Actual | 2 Years < Actual
Duration < 1 Usage Duration | Usage Duration
Year < 2 Years < 3 Years

1-year Handling fee = - -

subscription 10% of your
actual payment

Monthly Handling fee = - -

subscription 10% of your

actual payment

12.4 Will Used Coupons Be Returned During My
Resource Unsubscriptions?

The used coupons will be returned depending on what you unsubscribe from.

e If you unsubscribe from a resource that failed to be created, a renewal period
that has not taken effect, a reserved instance that has not been deployed, a
resource package that has not been used yet, or a bandwidth add-on package
that has not been used yet, the used coupons will be returned. However, if the
coupon has expired during unsubscription, the returned coupon will become
invalid and cannot be used again.

e If you unsubscribe from an in-use resource, the used coupons cannot be
returned.

(11 NOTE

If a partner uses coupons for payments, the coupons that the partner's reseller customers
used to pay for their existing orders will not be returned during resource unsubscriptions.

12.5 Can | Unsubscribe from a Yearly/Monthly
Subscription?

Yes. You can unsubscribe on the Unsubscriptions page of the Billing Center.

12.6 Which Cloud Services Cannot Be Unsubscribed
From?

For details, see List of Cloud Service Products That You Cannot Unsubscribe
From.

12.7 Can | Unsubscribe from Pay-Per-Use Resources?

Pay-per-use resources cannot be unsubscribed from because they are paid after
being used. If you do not need a pay-per-use resource, you can log in to the cloud
service console and delete the resource.
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12.8 Can | Unsubscribe from a Resource Package or
Change Its Specifications?

You cannot unsubscribe from resource packages for cloud services in the Billing
Center, except for Cloud Server Backup Service (CSBS) and Data Warehouse
Service (DWS). In addition, you cannot change the specifications of a resource
package.

12.9 Why Can't | Find Resources On the
Unsubscriptions Page?

The following resources are not displayed on the Unsubscriptions page of the
Billing Center:

e Expired, frozen, released, or deleted resources.

e  Pay-per-use resources. If you do not use them anymore, delete them on the
specific cloud service console.

e  One-off products.

e Reserved instances. Such resources are unsubscribed from on the specific
cloud service console, instead of the Billing Center.

12.10 Can a Resource Be Retrieved After Its
Unsubscription?

Resources cannot be retrieved once they are unsubscribed from.

12.11 Precautions When You Unsubscribe from
Resources Over $1000 USD

Your request for unsubscribing from an order of more than $1000 USD needs to
be reviewed by your account manager. If your account manager does not review it
within 24 hours, your request will be approved automatically. After your
unsubscription is successful, the system will return the money. If you paid for your
order with your account balance, the refund will be returned to your Huawei
Cloud account in real time. If you have added a card (credit card or debit card)
to your Huawei Cloud account and used that card for payment, the refund will be
returned to the card within 7 working days. The specific time when the refund is
received will vary depending on the bank. You can click Historical
Unsubscriptions in the upper right corner of the Unsubscriptions page to go to
My Orders and view the unsubscription progress.
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/A\ CAUTION

The unsubscribed amount is included in the month when the order is successfully
unsubscribed from. If your request is submitted at the end of the current month
but approved in the next month, the unsubscribed amount will be counted into
the next month. You can choose Bills > Bill Details to query the transactions. For
details, see Bill Details.

Example:

You paid $2000 USD for ECSs on August 20, 2021, and requested to unsubscribe
from them on September 30, 2021. Your account manager would review your
request because its amount exceeded $1,000 USD.

e |If the account manager approved the unsubscription request on September
30, 2021, the refunded amount was included in the bill for September and the
transactions are included in billing cycle 2021/9.

e If the account manager approved the unsubscription request on October 01,
2021, the refunded amount was included in the bill for October and the
transactions are included in billing cycle 2021/10.

12.12 Can | Modify the Region Specified in an Order?

You cannot modify the region you have selected in an order. You can unsubscribe
from the resources and place another order with the new region selected for
them.

12.13 How Do | Delete an EVS Disk?

For details about how to delete an EVS disk, see Deleting an EVS Disk.

Log in to the cloud service console.
Under Storage, click Elastic Volume Service. The disk list page is displayed.

3. On the disk list, click More in the Operation column for the target disk, and
choose Delete.

4. (Optional) If you want to delete multiple disks, select in front of each
disk and click Delete in the upper area of the list.

5. In the displayed dialog box, confirm the information. Click Yes.
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Others

13.1 What Can | Do If Prompt "Insufficient permissions. Policy doesn't allow bss:
unsubscribe: update to be performed." Is Displayed When | Am Performing the
Operation?

13.1 What Can | Do If Prompt "Insufficient permissions.
Policy doesn't allow bss: unsubscribe: update to be
performed.” Is Displayed When | Am Performing the
Operation?

If prompt "Insufficient permissions. Policy doesn't allow bss: unsubscribe: update
to be performed." is displayed when IAM sub-users are performing operations in
the Billing Center, the following steps can be taken:

1. Log in to Huawei Cloud as an administrator of the group to which the IAM
user belongs.

2. Move the mouse over the username at the top right, and select Identity and
Access Management in the drop-down list.

3. In the user group list, click Authorize on the right of the user group.

4. Add the BSS Administrator policy in all areas. For details, see Creating a
User Group and Assigning Permissions.
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