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Issue 01 (2023-12-04)




05 Workspace User Guide (for End Users)
05 Workspace User Guide (for End Users) 2 Introduction to Terminals

Issue 01 (2023-12-04) Copyright © Huawei Technologies Co., Ltd. 6



05 Workspace User Guide (for End Users)
05 Workspace User Guide (for End Users) 3 Logging In to a Desktop Using an SC

Logging In to a Desktop Using an SC

Issue 01 (2023-12-04) Copyright © Huawei Technologies Co., Ltd. 7



05 Workspace User Guide (for End Users)
05 Workspace User Guide (for End Users) 3 Logging In to a Desktop Using an SC

Workspace

Logging In to a Deskt

MNote:
* You can log in to a PC running Windows 10 or mz
* Installation is allowed when the security software

@ Obtain the desktop login informatic

Mote: The notification email for connecting to the /
when the AD is not connected. Refer to the email y

XXX

MM XXX
Dear xxx

The administrator has created a cloud desktop ( xxx )
cloud desktop by performing the following operation

1.Download and install the client
Download

2.Connect to the server

Issue 01 (2023-12-04)

Copyright © Huawei Telgn?glrop?rlies.se ﬁj :;?['xnxx ? S . 3

3.Log in to the desktop

Username: xxx



05 Workspace User Guide (for End Users)
05 Workspace User Guide (for End Users) 3 Logging In to a Desktop Using an SC

Issue 01 (2023-12-04) Copyright © Huawei Technologies Co., Ltd. 9



05 Workspace User Guide (for End Users)
05 Workspace User Guide (for End Users) 4 Logging In to a Desktop Using a TC

Logging In to a Desktop Using a TC

Issue 01 (2023-12-04) Copyright © Huawei Technologies Co., Ltd. 10



05 Workspace User Guide (for End Users)
05 Workspace User Guide (for End Users) 4 Logging In to a Desktop Using a TC

Workspace

Logging |In to a Desktop

@ Connect the cables and power on th

@ For the first login, choose Start > Ca
and open the cloud client.

Note: When some TCs are powered on, the s
client is displayed. You can click ™ to acces
The actual TC information prevails.

“«. Control Center

T
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Workspace

Logging In to a Deskt
Mobile Terminal

Mote: Mobile terminals running Android 6.0 or later
perform operations. The operations on differe
The following uses the operations on a mobile

@ Obtain the desktop login informatic

Mote: The notification email for connecting to th
when the AD is not connected. Refer to the emal

A WX
Dear xdx

The administrator has created a cloud desktop ( xx )
cloud desktop by performing the following operations

1.Download and install the client

Download

2.Connect to the server
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Workspace

Desktop Assistant

Eesktup Floating Bar

The desktop floating bar offers multiple tools for yo

Current desktop user Desktop list Settings

Security
Sy Account TEST1
Multiscreen
Cevlist
. MultiScreen
Advanced

WPS WWriber Abou open multiple monltors
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Workspace

Changing the Login F

aanging the Login Password on tl

Changing the Login Password on the Client

© On the desktop page, click the |
choose Password.

& Password

A Security Settings

H Feadback

Lisgy réporting
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Forbidden Operations

@ Risky Operations (Processes and Services)

Change the default service and startup options in the system configuration.

End the LOCAL SERVICE, NETWORK SERVICE,and SYSTEM processes in Task Manager.
Disable HDP services,

Uninstall the following programs.

® Access Agent

® Microsoft NET Framework x Client Profile

* Microsoft NET Framework x Extended

® Microsoft Visual C++ xxx Redistributable - xxx

# Risky Operations (Network)

Disable NICs, and disable or modify network configurations,

Run the script or command for modifying a route, such as route DELETE *,

Delete ports 28511, 28512, 28521, and 28522 from Windows firewall exception options.
Enable software or tools, such as the IPsec, that can restrict network traffic.

© Risky Operations (Others)

Delete files or folders in C:\Program Files\Huawei.

Do not hibernate desktops, which disable hibernation by default.

Modify the configuration file of the HDP client (AccessAgent).

Run Rabbit Magic or Wopti Utilities to clean or optimize the registry.

Install a customized screensaver with complex transformation functions, which consume:

systemn resources and causes a delay in desktop access.
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Workspace

Configuring Dual-Sc

Note:
Windows PCs and HT3300 can be configured with d

@ Dual-screen cable: Connect the PC/
the connector type.

N

Connector Type

DVI port for PC/TC DVI |
and DVI and VGA ports for monitors and
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Workspace

Configuring Common F

aeck the network status

@ Click fil} and check the latency in |

Metwork Status

HD

Recyde Bin I jil

W Delay

WPS Witer

Send Packets

Receive Packets
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Change History

Changes between document issues are cumulative. Therefore, the latest document
issue contains all updates made in previous issues.

Release Date

Description

2023-10-13

This issue is the first official release.
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