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SEIERliRAIDemo, ERERIIERIRN 4T, BREFEMEIEAIMEPER, 15
FRXENEEEBRIRS .

$R1 KWIHERRENEE . HEIBRPAIXHE: src/api/config js

let chatConfig = {
appHey:

appsSecret:

channelld: '=oeteie etatelelata ululalntels '

lang:'zh'

Hrp, appkeyflappSecretjyapifabricz 1A AFREEAZIRIaksk, BEXRIZE ARIK
BY,

channelld AR EXEAIREID, BERERFSUEFEERERAICC, mEHAN “E
BRO>ENEE>R 5@3“” &, W

B 3-13%E&ID

i B=E
O | m=o = mEsn i #
] | 202305104539867947 w123456 WEB [
1 10 o 1 P&

T2 Flimssi, CIBAYEER src/api/webChat.js, BALIESEMUT:

*k

* Bj&api-fabricidtoken

* @returns {Promise<void>}
*/
async applyToken() {
if (this.appKey && this.appSecret) {
let apiResult = await axios({
url: '/apigovernance/api/oauth/tokenByAkSk',
method: 'POST',
headers: {
'Accept'”: 'application/json’,
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'Content-Type': 'application/json;charset=UTF-8'
By
data: {

app_key: this.appKey,

app_secret: this.appSecret

bk
if (apiResult.status !== 200) {
return;

this.apiToken = apiResult.data['AccessToken'];
if (this.userName) {
await this.getMessageToken(true);
}
if (this.applyTask) {
return;

}

/1105 EhRlF token

this.applyTask = setInterval(()=>{
this.applyToken()

}, 10 * 60 * 1000);

$I|3 ZRRIREN

1. AFEXERmET, FEEappkeyFlAppSecretBESAERAIEH, AL
BITi5E KRS iwiIR ElapifabrictE fftoken, BILASEEFSRBAT: %tBS

iR[EappkeyFlapifabricApHItoken,

public class GetRequestTokenController {

@Autowired
RestTemplate restTemplate;

@Value("${api.fabric.appKey}")
String appKey;

@Value("${api.fabric.appSecret}")
String appSecret;

@Value("${api.fabric.address}")
String appAddress;

@PostMapping("/getTokenAndAppKey")
public JSONObject getTokenAndAppKey(){
String token = getToken();
JSONObject resp = new JSONODbiject();
if(StringUtils.hasText(token)) {
resp.put("token",token);
resp.put("appKey",appKey);
}
return resp;

}

private String getToken(){
JSONObject reqBody = new JSONObject();
reqBody.put("app_key", appKey);
reqBody.put("app_secret",appSecret);

UriComponentsBuilder builder = UriComponentsBuilder.fromUriString(appAddress);

ResponseEntity<JSONObject> responseEntity =
restTemplate.exchange(

builder.build(true).toUri(),
HttpMethod.POST,
new HttpEntity<>(reqBody, null),
JSONObiject.class);

JSONObject response = responseEntity.getBody();

if (response == null || response.isEmpty()) {
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nn,

return
}
return response.getString("AccessToken");
}
}

2. iZfXEB9SpringbootiEZEHcontroller, EEERLE MAEIFINLA TS |
api.fabric:
appKey: xxx
appSecret: xxx
appAddress: https://ip:port

3. RestTemplateBY&RIESE LA TS:
import org.apache.http.conn.ssl. NoopHostnameVerifier;
import org.apache.http.conn.ssl.SSLConnectionSocketFactory;
import org.apache.http.impl.client.CloseableHttpClient;
import org.apache.http.impl.client.HttpClientBuilder;
import org.apache.http.impl.client.HttpClients;
import org.apache.http.ssl.SSLContexts;
import org.apache.http.ssl.TrustStrategy;
import org.springframework.context.annotation.Bean;
import org.springframework.context.annotation.Configuration;
import org.springframework.http.client.HttpComponentsClientHttpRequestFactory;
import org.springframework.web.client.RestTemplate;
import javax.net.ssl.SSLContext;

*k

* HttpConfig

* @author x30005416

* @since 2021-11-22

*/

@Configuration

public class HttpConfig {

/**

* __[1}5 [BFIERhttpsiE=kAdrestTemplate

* @return restTemplate
* @throws Exception exception
Wi
@Bean
public RestTemplate restTemplate() throws Exception {
TrustStrategy acceptingTrustStrategy = (x509Certificates, authType) -> true;
SSLContext sslContext = SSLContexts.custom().loadTrustMaterial(null,
acceptingTrustStrategy).build();
SSLConnectionSocketFactory connectionSocketFactory =
new SSLConnectionSocketFactory(sslContext, new NoopHostnameVerifier());
HttpClientBuilder httpClientBuilder = HttpClients.custom();
httpClientBuilder.setSSLSocketFactory(connectionSocketFactory);
CloseableHttpClient httpClient = httpClientBuilder.build();
HttpComponentsClientHttpRequestFactory factory = new
HttpComponentsClientHttpRequestFactory();
factory.setHttpClient(httpClient);
factory.setConnectTimeout(20000);
factory.setConnectTimeout(20000);
return new RestTemplate(factory);

4. IEHEAREAMIRS, FkIikEXTokenFlAppKeyFlapifabricBdtoken, £5&_Eik

FefiB, e applyToken FiERTHE
async applyToken () {
let apiResult = await axios({
url: '/getTokenAndAppKey',
method: 'GET',
headers: {
'Accept": 'application/json’,
'Content-Type": 'application/json;charset=UTF-8'
}
b
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if (apiResult.status !==200) {
return;

}
this.apiToken = apiResult.data['token'];

this.appKey = apiResult.data['appKey'];
if (this.userName) {
await this.getMessageToken();

}
if (this.applyTask) {
return;

}
/555 #RlHtoken
this.applyTask = setInterval(this.applyToken, 55 * 60 * 1000);

-
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4 (LB {EFRI5-3KEX Message Token

$REXMessage TokenfIBRIZR A T HRENEOREAFER, SHFID, BFR&A
FR, EEjEID, fEMessagefREZER— N Tokenst, ATFRBIEANER.

?ﬁﬂzﬁﬂﬁlgﬁﬂﬂﬁﬁpﬁ%‘, AJLUSERFENGD, SRIEAFPEANSS RIS T

&
SEIBIRZR: src/api/webChat.js
/**

* $xEYmessagefiitoken

* @returns {Promise<*>}
*/
async getMessageToken (isRefresh = false) {
//ERiBcc-messaging Token
if (this.messageToken && lisRefresh) {
return this.messageToken;
}
let apiResult = await axios({
url: '/apiaccess/ccmessaging/applyToken',
method: 'POST',
headers: {
'Accept": 'application/json’,
'Content-Type': 'application/json;charset=UTF-8',
'Authorization': 'Bearer ' + this.apiToken,
'x-app-key'": this.appKey

data: {
userld: this.userld,
userName: this.userName,
channelld: this.getChannelld(),
locale: this.getLang()
}
b
if (apiResult.status === 200) {
this.messageToken = apiResult.data['token'];
}
}
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TE1 ZHFidemoBENKHEANRY, FEMABFER, 1% TF/src/layout/UserForm.vuey
mouted/5;EFHIinitUser/33% .

[ E NI R R EZMERRAPER
async initUser() {
let storage = window.localStorage;
let userinfo = storage.getitem("sc_chat_user");
if (userinfo) {
let data = JSON.parse(userinfo);
this.$Chat.userName = data.userName;
this.$Chat.userld = data.userld;
if (!this.$Chat.messageToken) {
await this.$Chat.applyToken();
}
this.sendConnect();
return;

}
this.dialogTableVisible = true;
}

FiE=MelimaYlocalStorageSRENAAE R, MIRRBEXER, NERMTRIER
SRRANE, FEWMABFER. MREFERFER, WER LA S5 FRIE
R, FHEESEEANTE; &EsendConnect 5 &R AP EIXIENBK.
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$R2 SMARAPEEHREWAE, SHARERESZE.

/B ERPERS
async configUserInfo() {
let storage = window.localStorage;
let data = {
userName: this.form.userName,
userld: "" + new Date().getTime() + this.$Utils.uuid(8, 16),
userPhone: this.form.userPhone,
userEmail: this.form.email
}
let dataString = JSON.stringify(data);
storage.setltem("sc_chat_user", dataString);
this.$Chat.userName = data.userName;
this.$Chat.userld = data.userld;
this.dialogTableVisible = false;

8 BeAT
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if (!this.$Chat.messageToken) {
await this.$Chat.applyToken();

}

this.sendConnect();

}

B3 ZAREE— 1 ERkuserlddNiZiE, KBEFEREAERIRAILocalStorageR, FHiEAMA
3 ENA RIS iE5KEXApiFabriciToken, BEfSiEHsendConnect AiCERiEIER:
FRERYER ., RIERENT
[/ BRIEERREK
sendConnect(){

if (!this.$Chat.messageToken){
this.$alert(EORIEEHEIR! )
return

}

let connectionData = {
channel: '"WEB',
controlType: "CONNECT",
mediaType: "TEXT",
content: "hello",
sourceType: "CUSTOMER",
to: this.$Chat.getChannelld(),
"from": this.$Chat.userld,
senderNickname: this.$Chat.userName

this.$Chat.send(connectionData, ()=>{
EventBus.$emit("startPoll");
)
}

LB4 HA sendZEUT

*k

* apiFabric send&1%$E0

* @param data
* @param callbacks [BlEIREL, BRiAKZ=
send(data, callbacks = null) {
if (data['content'].indexOf("data:image")>-1){
let imgReg = new RegExp(/<img.*?(?:>|\/>)/gi);
let arr_img = data['content'].match(imgReg, 'g');
let matchStr = /data:image\/png;base64,(.*?)"/
let matchArr = data['content'].match(matchStr)
let requestParam = {
fileType: 'png’,
fileStream: matchArr[matchArr.length-1],
channel: 'WEB'

this.uploadFileStream((resp) => {
if (resp && resp['objectKey']) {
let messageData = {
channel: '"WEB',
controlType: "CHAT",
mediaType: 'FILE_IMAGE',
content: resp['objectKey'] + ',png’,
sourceType: "CUSTOMER",
to: this.getChannelld(),
"from": this.userld,
senderNickname: this.userName
i
this.send(messageData);
}
},requestParam)
data ['content'] = data['content'].replaceAll(arr_img[arr_img.length - 1],"");
}
if(data ['content'] ==="" || data ['content'].length < 1) {
return;

}
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axios({
url: '/apiaccess/ccmessaging/send’,
method: 'POST',
headers: {
'Accept": 'application/json',
'Content-Type': 'application/json;charset=UTF-8',
'Authorization': 'Bearer ' + this.apiToken,
'x-app-key': this.appKey,
‘ccmessaging-token': this.messageToken
%
data: data
}).then(response => {
if (response.status === 200) {
if (data.controlType === 'CONNECT') {
this.isChatting = true;
}
if (data.controlType === 'DISCONNECT') {
this.isChatting = false;

}
if (callbacks != null) {
callbacks(response.data);
}
}
b
}

ZEOANS HdatakiXS ], callbackBlARE, 1ZHES5AXHREFRIEEHHER
BiE, £EREAZNABTHELEREE, WMRE, NiEABapiFabrichchatiiixe
&N, MR AR~ . BEiEERAsendiliEkJ9/apiaccess/ccmessaging/
send, ZBERNESMITENSEHBIEIEREL ., 7 /src/layout/UserForm.vuesay
sendConnect5iEH, [EIEREIEEHFIEEventBuskiXz—MRiRstartPoll, BIFFia%E
TSRV E M A IXRYE R

e
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VATTERRIERH G, XIRAY75%9/src/layout/ FootervueS{4HIdoSendrsi% o
® KM D 2 &

I
o

M

[RIERIEES

doSend() {
let content = this.$refs && this.$refs.inputBox.innerHTML;
if (content !=="") {

let sendContent=this.$Utils.getContext(content)
if (this.countSubstr(sendContent,'data:image’) > 1) {
this.$message({
message: 'SR RGBT —KE R,
type: 'warning'

b
}
if(sendContent.length - this.getPastePicLength(content)>=500){

this.$message({
message: THEKEBHREAREIS00,
type: 'warning'
b
}elsef
this.dataString = sendContent
this.$refs.inputBox.innerHTML = "";
this.sendMessage()
}
}
}

iZHiE4&EAsendMessagef7i%, sendMessagessiELiAAwebChat.jsHfdsendss
%, EAFEANRIGIE.
[1BREBERIERENTGE
sendMessage() {
let messageData = {
channel: 'WEB',
controlType: "CHAT",

SZA%RRA 01 (2024-08-19) WRIERE © HERRARBIRAT 12
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mediaType: "TEXT",

content: this.dataString,

sourceType: "CUSTOMER",

to: this.$Chat.getChannelld(),

"from": this.$Chat.userld,

senderNickname: this.$Chat.userName
Y
this.$Chat.send(messageData);
messageData["pushType"] = 0;
let msg = {

avatar: "zph",

text: this.$Utils.textChangeTolmage(this.dataString) ,

type: messageData["pushType"],
time: this.$Utils.getDateString(),
float: "right",

by

EventBus.$emit("pushinRecords", JSON.stringify(msg));

this.dataString = ";

EventBus.$emit("pushinRecords", JSON.stringify(msg)); A4+ EventBusA&ix
IHEMENZIEIRARRYSE, XRNAYEIFTS A EMainContent.vuemouted /5% .

[IAF&BE
EventBus.$on("pushinRecords", (messageData) =>
this.pushMessagelnRecord(messageData)

)
/MBS EBRIXEIIRAE

pushMessagelnRecord(message) {
let data = JSON.parse(message);

if (data['text'].indexOf("data:image/png;base64") > -1) {

let b = /<img src="data:image\/png;base64/g;

data['text'] = data['text'].replaceAll(b,"<img style =\"max-width:350px;\"

onclick='window.showBgImg(this)' src=\"data:image/png;base64")

}
this.records.push(data);
let div = this.$refs.box;
setTimeout(() => {
div.scrollTop = div.scrollHeight;
}, 200);
}I

FARPRIXZBIEASH8T5 %55 % FootervuelYuploadFile75i% .

/134 B L
uploadFile(type) {
if (type === 'img’) {
this.$refs.imagelnput.click();
}

if (type === 'file') {
this.$refs.filelnput.click();
}

}

Z A=A HgetFile,
1134 B R EEEE
getFile(event) {
const files = event.target.files;
let size = files[0].size;
let filename = files[0].name;
const fileReader = new FileReader()
let index = filename.lastindexOf(".");
let index2 = filename.length;
let fileType = filename.substr(index + 1, index2);
let sendFileType = this.fileType[fileType];
if (!sendFileType){
this.$message({
message: 'HRISHRBIA T,

type: 'warning'

S5k 01 (2024-08-19) WRIERE © HERRARBIRAT
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b
return;
}

//REFiEnew FileReader() IEBNIZ{4
fileReader.addEventListener('load’, () =>{

let fileData = fileReader.result;

let fileBase64DataString = fileData.split(",")[1];

let requestParam = {
fileType: sendFileType,
fileStream: fileBase64DataString,
channel: 'WEB'
}
let that = this;
//EIEREL
let callbacks = function (data) {
event.target.value = "";
if (data && data['objectKey']) {
let messageData = {
channel: 'WEB',
controlType: "CHAT",
mediaType: that.mediaType[sendFileType],
content: data['objectKey'] +',' + sendFileType,
sourceType: "CUSTOMER",
to: that.$Chat.getChannelld(),
"from": that.$Chat.userld,
senderNickname: that.$Chat.userName
15
if ('FILE' === that.mediaType[sendFileType]) {
messageData['content'] = filename.substr(0, index ) + ;'
+ size + ')
+ data['objectKey'] + '
+ sendFileType

that.$Chat.send(messageData);

let header = fileData.split(",")[0];

let bytes = window.atob(fileBase64DataString);

let arrayBuffer = new ArrayBuffer(bytes.length);

let uint8Array = new Uint8Array(arrayBuffer);

for (leti=0; i < bytes.length; i++) {
uint8Array[i] = bytes.charCodeAt(i);

let blobFile = new Blob([uint8Array], {
type: header.match(/(.*?)/)[1]
bk
let objectUrl = window.URL.createObjectURL(blobFile);
let fileSize = size;
if (fileSize < 1024 * 1024) {
fileSize = (fileSize / 1024).toFixed(2) + "KB";
}else {
fileSize = (fileSize / 1024 / 1024).toFixed(2) + "MB";
}
let messagelnRecords = {
avatar: "zph",
text: objectUrl,
type: that.showType[sendFileType],
time: that.$Utils.getDateString(),
float: "right-media",
fileName:filename,
fileType:sendFileType,
fileSize:fileSize

}
if (that.showType[sendFileType] === 1) {
let imglList = [];

imgList.push(objectUrl);
messagelnRecords["imgList"] = imgList;
}
EventBus.$emit("pushinRecords", JSON.stringify(messagelnRecords));

SZH%RRA 01 (2024-08-19) WRIERE © HERRARBIRAT 14
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this.$Chat.uploadFileStream(callbacks, requestParam);

b
fileReader.readAsDataURL(files[0])

}
TEIRB4 S, S uploadFileStreamig AR IXEZSIRIASFEIZIREEREM .
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ERAPENEY, RXEEEKIETERIARE: FREERARIER, AISE
UserForm.vuedfdsendConnectfsi%.

sendConnect(){
if (!this.$Chat.messageToken){
this.$alert(EORILEEHEIR! ")
return
}
let connectionData = {
channel: 'WEB',
controlType: "CONNECT",
mediaType: "TEXT",
content: "hello",
sourceType: "CUSTOMER",
to: this.$Chat.getChannelld(),
"from": this.$Chat.userld,
senderNickname: this.$Chat.userName
}
this.$Chat.send(connectionData, ()=>{
EventBus.$emit("startPoll");
b
}

HepfEsend & ATHING, SHfTEventBus.$emit("startPoll");RIEIHEAREL, =M
E(tiErhAEstartPollZE(t, MR A EMainContent.vuemouted/5iEH:

[IWEER
EventBus.$on("startPoll", this.pushAgentMessage);

£iEHpushAgentMessagefsix, BIAGEWT:

/15 BB EE IR TH S R EL
pushAgentMessage() {
let that = this;
let agentFunc = function (data) {
if (data && data["downlinkMessages"]) {
let downLinkMessage = data["downlinkMessages"];
for (let i = 0; i < downLinkMessage.length; i++) {
if (downLinkMessage[i]["sourceType"] === "AGENT") {
that.toAgent = true;
that.tipsObject.show = false;
that.tipsObject.showCancel = false;
if (that.isFirstToAgent) {
EventBus.$emit("changeTalkStatus", "toAgent")
that.isFirstToAgent = false;
EventBus.$emit("changeAgent", downLinkMessage[i]["senderNickname"])

}

}
if (downLinkMessage[i]["sourceType"] === "ROBOT") {

SZH%RRA 01 (2024-08-19) WRIERE © HERRARBIRAT 16
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that.dealWithRobot(downLinkMessage[i]);
continue;

}
if (that.mediaType[downLinkMessage[i]["mediaType"]] != null) {
that.dealWithMedia(downLinkMessage[i]);

continue;
}
if (downLinkMessage[i]["controlType"] === "DISCONNECT") {
that.dealWithDrop();
continue;
}
[IBNEIERX
let content = that.$Utils.extractUrl(downLinkMessage[i]["content"])
let msg = {
avatar: "zph",
text: that.$Utils.textChangeTolmage(content),
type: O,
time: that.$Utils.getDateString(),
float: "left",
userName: downLinkMessage[i]["senderNickname"]

Y
that.pushinRecords(msg);
if (downLinkMessage[i]["queueFlag"]) {
that.tipsObject.show = true;
that.queryQueue();
}
}

}
if (that.$Chat.isChatting) {
EventBus.$emit("startPoll");

}

setTimeout(() => {
this.$Chat.poll(agentFunc);
}, 100)
by

ZhHiER— T —EERENGE, EPNTERARINARIEEEE, BARRRILE
B, XTEFREREEAS, TUSEROSEFABEORIpollTIE;

Hep—L75%AY158

if (downLinkMessage[i]["sourceType"] === "AGENT") {
that.toAgent = true;
that.tipsObject.show = false;
that.tipsObject.showCancel = false;
if (that.isFirstToAgent) {
EventBus.$emit("changeTalkStatus", "toAgent")
that.isFirstToAgent = false;
EventBus.$emit("changeAgent", downLinkMessage[i]["senderNickname"])
}
}

LIRRE—RERARIEER, 241X changeTalkStatus #1 changeAgent =
1, ,J:F'ChangeTalkStatus$1¢A{§”" I EENE LA EE R i ahE
15 (BIEUSRS ) , IRSRIBPHFEEEISIERRK, MR, SfEdemoly
PR T B RERAT LSS SIREIERE .

© @ m[T
|

changeAgentSE A4 E(E SIS XS IHEENBIR
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o |
TrilE R
if (downLinkMessage[i]["sourceType"] === "ROBOT") {
that.dealWithRobot(downLinkMessagelil);
continue;
}

ERMCIBHP MR RMARAER, SINBALRAIEEEE.

if (that.mediaType[downLinkMessagel[i]["mediaType"]] != null) {
that.dealWithMedia(downLinkMessage[i]);
continue;

}
ERMCIBP MR RMARRIER, NEEEIHEEEE,

/IR RRNAZIERIRAZERNER
dealWithMedia(data) {
let fileld = data['content'];
let mediaFileType = this.mediaType[data['mediaType'l];
let requestParam = {
fileld: fileld,
channel: 'WEB',
fileType: mediaFileType,
multiMedia: 'multiMedia’
}
let that = this;
let itemType = this.itemType[data['mediaType']]
let callbacks = function (respData) {
if (respData['resultCode'] ==="'0") {
let msg;
if (itemType === 1) {
let imgSrc = 'data:image/jpeg;base64,' + respData['fileStream'];
let imgList = [];
imgList.push(imgSrc);
msg = {
avatar: "zph",
text: imgSrc,
type: itemType,
time: that.$Utils.getDateString(),
float: "left",
imgList: imgList
b
}else {
let typeHeader = 'data:audio/mp3;base64,';
let type = "audio/mp3";
if (itemType === 2) {
typeHeader = 'data:video/mp4;base64,’;
type = 'video/mp4';
}
let audioSource = typeHeader + respData['fileStream'];
let arr = audioSource.split(',");
let array = arr[0].match(/:(.*?);/);
let mime = (array && array.length > 1 ? array[1] : type) || type;
let bytes = window.atob(arr[1])
let arrayBuffer = new ArrayBuffer(bytes.length);
let uint8Array = new Uint8Array(arrayBuffer);
for (let i = 0; i < bytes.length; i++) {
uint8Array[i] = bytes.charCodeAt(i);

}
let blobFile = new Blob([uint8Array], {
type: mime
D
let objectUrl = window.URL.createObjectURL(blobFile);
msg = {
avatar: "zph",

SZH%RRA 01 (2024-08-19) WRIERE © HERRARBIRAT 18



CEC
FFE N\ — MRS PSR (RESTful) 7 (RIS ERRAI- s E

text: objectUrl,
type: itemType,
time: that.$Utils.getDateString(),

float: "left",
15
}
that.pushinRecords(msg);
}
this.$Chat.downloadFileStream(callbacks, requestParam);
}
FIRARIRZEAEERY, SAAdownloadFileStreamfd#ZOl,
if (downLinkMessage[i]["controlType"] === "DISCONNECT") {
that.dealWithDrop();
continue;
}

ERMCIBPSAMBEERMARRIER, AEFPERSIEIEREE,
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8 RS ERTA-BFREAL

£EDemoZsffl:
E EEQE - ] roa= -]
0 Hi, BREAERCERTEEER. SolREy 7
ot
G
ZERcectibiE?
CEBeciiSRLEEER
\SEEETILE N S B EE
0 R =S
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LiAmiE e A TAIYaIscl, EABERERSIL, al&%EMainContent.vue
B9transformix,

//BEAT
transform() {
let transformData = {
channel: 'WEB!,
controlType: "TRANS2AGENT",
mediaType: "TEXT",
content: 'hello’,
sourceType: "CUSTOMER",
to: this.$Chat.getChannelld(),
"from": this.$Chat.userld,
senderNickname: this.$Chat.userName
b
let that = this;
let transSuccess = function (data) {
if (data['resultCode'] ==="0") {
that.sendUserInfo();
} else {
EventBus.$emit("toAgentFailed");
}

this.$Chat.send(transformData, transSuccess);

b

DemoXgifEsend5iRARLMAT, S&i%toAgentFailedSEY, ZE UL A AR
S5, IR, SEZERERLXZAPERANMESHAPER, AJUSEHRRF
BAFRHER;, BAERENT:

[/BEERERFER
sendUserInfo() {
let storage = window.localStorage;
let userinfo = storage.getitem("sc_chat_user");
if (userlnfo) {
let data = JSON.parse(userinfo);
let message = ";
if (data.userPhone) {
message += ('FHFPEBIE:' + data.userPhone + ",");
}
if (data.userEmail) {
message += ('FFHBFE:" + data.userEmail);
}
if (message '==") {
let connectMessage = {
channel: 'WEB!',
controlType: "CHAT",
mediaType: "TEXT",
content: message,
sourceType: "CUSTOMER",
to: this.$Chat.getChannelld(),
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"from": this.$Chat.userld,
senderNickname: this.$Chat.userName

Y
this.$Chat.send(connectMessage);
}

}
}
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9 RABEERRGI-RPEEHA

FERFEERS, FE—THBABR:

if (downLinkMessage[i]["queueFlag"]) {
that.tipsObject.show = true;
that.queryQueue();

JLASEHAERTSE

[IEEHBAMER
queryQueue() {
let that = this;
let callbacks = function (data) {
if (data['resultCode'] '=="0") {
return;
}
that.tipsObject. message = "RHFIHTESE' + data['position'] + FRIHERER +
data['estimateWaitTime'] + "&b,
that.tipsObject.showCancel = true;
setTimeout(that.queryQueue, 10000);

}
this.$Chat.queryQueuelnfo(callbacks);
}

HRIfFfEsetTimeoutiERTT5i%, AERAPANING, 210 EHEFRIZEEE
i, EEOARBRERresultCodeR~/90RT, {ZLEEIA,
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1 O RBERTRA-ARARREER

KEmHEENEIE, REEWARERE, BT webRTCGHMERIRIE .
Sdemosr BT LA R, RERALILRSTEIE.

® K oS o
7

EREHAE, aTblE&EFootervuedficreateCallsi% .

BIEE
createCall(callType) {
this.mode = callType ==="'0' ? 'audio’ : 'video';
let callbacks = function () {
EventBus.$emit("startCallPoll");

}
this.$Chat.createClickToCall(callType, callbacks);
this.isTalking = true;
this.callType = callType;
}

ZhiE=EEcreateClickToCaligEO, HAEERIRINREGE, £iEMcallbacksElEER
2, [EARESPAYSEEventBus.$emit("startCallPoll") E I &1E— M startCallPollZ3E
%,

SHRISIFTTEINT:

[[ABREEE S
EventBus.$on("startCallPoll", () => {
this.getCallEvent();

D;
SRR getClickToCallEventsiEM, FHARIERTBIES M.
IR E

getCallEvent() {
setTimeout(() => {
this.$Chat.getClickToCallEvents(this.callbacks);
}, 100);
}

XEBEmEMcallbacksHiEMNT, EAnew AudioCodesUA () kEBREIAISDK
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[ ESTHE R EE
callbacks(data) {
if (data && data['resultCode']l ==="'0") {
let eventld = data['eventld'];
if (eventld) {
if (eventld === 168101) { //EIZNZIEEE
const msgContent = data['content'];
// eslint-disable-next-line no-undef
this.webRtcConfig.phone = new AudioCodesUA();
this.webRtcConfig.callTo = msgContent['accessCode']
this.webRtcConfig.serverConfig.domain = msgContent['domain']
this.webRtcConfig.serverConfig.addresses = msgContent['gwAddresses']
this.webRtcConfig.account.user = msgContent['clickToCallCaller']
this.webRtcConfig.account.displayName = msgContent['clickToCallCaller']
this.initSipStack();
} else if (eventld === 168102) {
//that.$Chat.guilnfo (‘HEBAHR....")
} else if (eventld === 168106) { // [FAUZEFS
//that.$Chat.guilnfo ('IEIY4EFE )
} else if (eventld === 168110) { // IFAUFEHL
this.isTalking = false
} else if (eventld === 168103) { // IEAUHERAFBAT
this.isTalking = false
} else if (eventld === 168105) { // IFAU N
this.isTalking = false
this.$message({
message: 'EIEIELM!
type: 'warning'
b
Jelse {
this.$message({
message: 'EILBIELY! KWERFFZA:' + eventld,
type: 'warning'
b
if (this.callType ==="1"){
EventBus.$emit("videoDrop");
lelse {
EventBus.$emit("audioDrop");
}
}
}
} else {
this.isTalking = false;

}
if (this.isTalking) {
EventBus.$emit("startCallPoll");
}
}

FEKF68101 B CREMINIENEIEE, XAHERSEAIntSipStackFiEZSEW T,

initSipStack() {
let phone = this.webRtcConfig.phone
phone.setServerConfig(this.webRtcConfig.serverConfig.addresses,
this.webRtcConfig.serverConfig.domain,
this.webRtcConfig.serverConfig.iceServers)

phone.setAccount(this.webRtcConfig.account.user,
this.webRtcConfig.account.displayName,
this.webRtcConfig.account.password)

// Set phone API listeners

let that = this

phone.setListeners({

loginStateChanged: function (isLogin, cause) {
switch (cause) {
case 'connected":
that.ac_log('phone>>> loginStateChanged: connected')
if (that.webRtcConfig.activeCall !== null) {
that.ac_log('Already exists active call')
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}else {
if (that.mode === "video') {
that.webRtcConfig.activeCall = phone.call(phone.VIDEO,
that.webRtcConfig.callTo)
}else {
that.webRtcConfig.activeCall = phone.call(phone.AUDIO,
that.webRtcConfig.callTo)
}
EventBus.$emit("showAudio");
}
break
case 'disconnected":
that.ac_log('phone>>> loginStateChanged: disconnected')
if (phone.isInitialized()) {
that.ac_log('Cannot connect to SBC server')

}
if (that.callType ==="1"){
EventBus.$emit("videoDrop");
lelse {
EventBus.$emit("audioDrop");
}
that.ac_log('service disconnected')
break
case 'login failed"
that.ac_log('phone>>> loginStateChanged: login failed')
break
case 'login":
that.ac_log('phone>>> loginStateChanged: login')
break
case 'logout":
that.ac_log('phone>>> loginStateChanged: logout')
break
}
By

// eslint-disable-next-line no-unused-vars
outgoingCallProgress: function (call, response) {
that.ac_log('phone>>> outgoing call progress')
EventBus.$emit("callMessage", "IFE0Y");
h
// eslint-disable-next-line no-unused-vars
callTerminated: function (call, message, cause, redirectTo) {
that.ac_log('phone>>> call terminated callback, cause=%o0"', cause)
if (call '==that.webRtcConfig.activeCall) {
that.ac_log('terminated no active call')
return
}
that.webRtcConfig.activeCall = null
that.ac_log('Call terminated: ', cause)
phone.deinit() // Disconnect from SBC server.
that.isTalking = false // #18455R
console.log('Stop polling, drop existing ClickToCall, reset CallDurationTimer and enable ClickToCall')
that.guiClearVideoView()
h

// eslint-disable-next-line no-unused-vars

callConfirmed: function (call, message, cause) {
that.ac_log('phone>>> callConfirmed')
// Show or hide video controls, according call property 'video'

let hasVideo = call.hasVideo()
that.guiToggleLocalVideo() // set local video according current check box setting.
if (hasVideo) {
EventBus.$emit("showVideo");
EventBus.$emit("hideAudiolmmediately");
}else {
EventBus.$emit("callMessage", "time");
}
h
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callShowStreams: function (call, localStream, remoteStream) {
console.log(‘phone>>> callShowStreams')
let remoteVideo = document.getElementByld(‘remote_video')
remoteVideo.srcObject = remoteStream // to play audio and optional video

)

// eslint-disable-next-line no-unused-vars

incomingCall: function (call, invite) {
console.log(‘phone>>> incomingCall')
call.reject()

)

// eslint-disable-next-line no-unused-vars
callHoldStateChanged: function (call, isHold, isRemote) {
console.log('phone>>> callHoldStateChanged ' + isHold ? 'hold' : 'unhold')
}
b

phone.init(false)

}

LR ERBERENE, BMERBOIIISEREEN, #ZRwebrtc-web-
browser-client-sdk-api-reference-quide 7 i . ANERL MBS

AAEI ANSISTER, EE2EE5—{\Videolrx®, TS EVideoWindow.vueHay:

show="videoView

show=" | videoIsOff" src

E@iEEAT, sdkeiE@callConfirmed/ixk
callConfirmed: function (call, message, cause) {
that.ac_log('phone>>> callConfirmed')
// Show or hide video controls, according call property 'video'

let hasVideo = call.hasVideo()
that.guiToggleLocalVideo() // set local video according current check box setting.
if (hasVideo) {
EventBus.$emit("showVideo");
EventBus.$emit("hideAudiolmmediately");
} else {
EventBus.$emit("callMessage", "time");
}

}
SRTARTGRIE SRR o
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f lnc:a!.'u'lded = document.

localVideo.volume =

localVideo.mute = {
localVideo.srcObject = .webRtcConfig.activeCall.
localVideo.autoplay =

localVideo.style.display =

localVideo.autoplay =
localVideo.srcObject =

localVideo.style.display =

FEX AR A callShowStreams RS 5 IRIK .

callShowStreams: function (call, localStream, remoteStream) {
console.log('phone>>> callShowStreams')
let remoteVideo = document.getElementByld(‘remote_video')
remoteVideo.srcObject = remoteStream // to play audio and optional video

}
BiEhkraiEAAcallTerminated A%,

callTerminated: function (call, message, cause, redirectTo) {
that.ac_log('phone>>> call terminated callback, cause=%o0', cause)
if (call !==that.webRtcConfig.activeCall) {
that.ac_log('terminated no active call')
return

that.webRtcConfig.activeCall = null
that.ac_log('Call terminated: ', cause)
phone.deinit() // Disconnect from SBC server.
that.isTalking = false // #1455
console.log('Stop polling, drop existing ClickToCall, reset CallDurationTimer and enable ClickToCall')
that.guiClearVideoView()
}

EEMIERER T BIERES M Adisconnected=H14

case 'disconnected":
that.ac_log('phone>>> loginStateChanged: disconnected')
if (phone.islnitialized()) {
that.ac_log(‘Cannot connect to SBC server')

}

if (that.callType ==="1"){
EventBus.$emit("videoDrop");

Jelse {
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EventBus.$emit("audioDrop");

that.ac_log('service disconnected')
break

EtRIER]
R el IS

EEBIENEFRIRES ETLIZEMainContent.vueFfgHangUp A%

* TS
*/

hangUp() {
if (this.hangUpButton) {
EventBus.$emit("hangUp");
clearinterval(this.talkTimeTask);
this.hangUpButton = false;
this.audioln = "0";
this.sec = 0;
this.min = 0;
let msg = {
avatar: "zph",
text: “<img src="" + audioPng + ™" class="footer-image" alt="" style="height: 16px;margin-right:
5px;vertical-align: middle;margin-bottom: 2px">" + "IBIRATIL" + this.infos,
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type: O,
time: this.$Utils.getDateString(),
float: "right",
}.

if (this.infos!=="TEN="){
EventBus.$emit("pushinRecords", JSON.stringify(msg));

}
this.infos = "00:00";
}
}

iZhiE&KixhangUpZE{4: EventBus.$emit("hangUp");#EFootervuetpEiZE{4HHIA
fr, £i@MAcancelFi%,
ST R

EventBus.$on("hangUp", () => {
this.cancel();

»;
HrhdropClickToCall&iERdropClickToCalliE .
cancel() {

if (this.webRtcConfig.activeCall != null) {
this.webRtcConfig.activeCall.terminate()
this.webRtcConfig.activeCall = null

}
this.$Chat.dropClickToCall();
}

Gmmll

L=

FEsmEIES

57
1. $#BrAEEVideoWindow.vuedAhangUpVideoCall,
2. hangUpVideoCall(){
if (this.videoView){
EventBus.$emit("hangUp");
this.videoView = false;
let msg = {
avatar: "zph",
text: “<img src=""+videoPng+™" class="footer-image" alt="" style="height: 16px;margin-right:
5px;vertical-align: middle;margin-bottom: 2px">"+"{@iEAT{L " "+this.infos,
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type: O,

time: this.$Utils.getDateString(),

float: "right",

i

if (this.infos!=="1FAYh"){
EventBus.$emit("pushinRecords", JSON.stringify(msg));

}
this.infos = "00:00";
this.sec = 0;
this.min = 0;
clearInterval(this.talkTimeTask);
this.talkTimeTask = "";
}
}

ZH AR EhangUpSEE:, EIESSTIERT,
2. (ELIEE XA MSRVideoWindow.vuesfhangUpVideoCall

* MBREmEELE

*/

videoMuteEvent(){
this.videolsOff = !this.videolsOff;
EventBus.$emit("videoMute");

}
% E&k%EvideoMuteZ54, 7EFootervuerRiI&IR ,

EventBus.$on("videoMute", () => {
this.videoMute()

b;

videoMute() {
let muted = this.webRtcConfig.activeCall.isVideoMuted()
this.webRtcConfig.activeCall. muteVideo(!muted)

}
3. MBAEE =75 % VideoWindow.vueHfJaudioMuteEvent .

*k

*PBEEHE
*

audioMuteEvent(){
this.voicelsOff = !this.voicelsOff;
EventBus.$emit("audioMute");

}
iZhixaki*audioMuteZE{4, #EFootervueralf,

EventBus.$on("audioMute", () => {
this.audioMute()

)

audioMute() {
let muted = this.webRtcConfig.activeCall.isAudioMuted()
this.webRtcConfig.activeCall. muteAudio(!muted)

}

N5k 01 (2024-08-19)
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EE(ED IFEFIERE, WAL EMainContent.vuefifeedbackSatisfaction
F,

<div class="satisfaction-dissatisfied" v-if="item.isRobot || item.isDrop">

<img class="satisfaction-img" :id=""s'+item.commentimgld"
src="../assets/iFE.svg" alt=""title="jFE" style="position: absolute;bottom: 35px;cursor: pointer;"
@click="feedbackSatisfaction(item,1)">

<img class="satisfaction-img" :id=""dis'+item.commentimgld"
src="../assets/ AR svg" alt=""title="A;HE" style="position: absolute;bottom: 5px;cursor: pointer;"
@click="feedbackSatisfaction(item,0)">

<img class="satisfaction-img" :id=""show'+item.commentimgld"

src="" alt="" style="position: absolute;bottom: 5px; display: none">

</div>
HEER1, FEEH0,.
[BEERE

feedbackSatisfaction(item, feedback,commentld=null) {
if (feedback ===1) {
if (item.isRobot) {
this.$Chat.feedbacksatisfaction(item.interldx, feedback,"ok");
Jelse {
this.$Chat.satisfactioninfo("5","ok");
}
this.showCommentimg(item.commentimgld,satisfied);
let msg = {
avatar: "zph",
text: "RUBIRRI SRR, BRI,
type: O,
time: this.$Utils.getDateString(),
float: "left",
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userName: '&%t',
)i
this.pushMessagelnRecord (JSON.stringify(msg))

} else if(feedback === 2){

let content = document.getElementByld(commentld).value;
if (Icontent || content.length < 1){
this.$message({
message: TEMANITFNAS!
type: 'warning'
b
return;
}else if(content.length > 64) {
this.$message({
message: THNHNBFBERBI64FRF!
type: 'warning'
b
return;
}
if (item.robotComment) {
this.$Chat.feedbacksatisfaction(item.interldx, 0,content);
Jelse {
this.$Chat.satisfactionInfo("1",content);
}
let msg = {
avatar: "zph",
text: "ROBHRIIRR, BESSHSGHAY-",
type: O,
time: this.$Utils.getDateString(),
float: "left",
userName: 'R%,
%
this.pushMessagelnRecord (JSON.stringify(msg))
document.getElementByld('b-'+item.commentld).style.display="none’;
document.getElementByld(item.commentld).readOnly = true;

}else {

}
}

let msg = {
avatar: "zph",
text: "",
type: 5,
time: this.$Utils.getDateString(),
float: "left",
userName: 'R%,
leaveMessage: false,
interldx:item.interldx,
commentld:item.interldx+this.$Utils.uuid(8,16)
%
if (item.isRobot) {
msg["robotComment"] = true;

this.showCommentimg(item.commentimgld,dissatisfied);
this.pushMessagelnRecord (JSON.stringify(msg))

e s BERANXE=PRA—FER:

if (feedback === 1) {
if (item.isRobot) {

this.$Chat.feedbacksatisfaction(item.interldx, feedback,"ok");

Jelse {

}

this.$Chat.satisfactionInfo("5","ok");

this.showCommentimg(item.commentimgld,satisfied);
let msg = {

avatar: "zph",

text: "EUSHIRRI SRR, BRMEEIRY-"
type: O,

time: this.$Utils.getDateString(),

float: "left",

userName: ‘&%,
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by
this.pushMessagelnRecord (JSON.stringify(msg))
}

HIBRTHE D AR ANFEINERARIHEE, VR ANKESER
chat_feedbacksatisfactiondrp9#E [, XA RiFE=EsaveSatisfactioni®Z[,

FHENRLERE, FEMATNHRSAIRER.

else {
let msg = {
avatar: "zph",
text: ",
type: 5,
time: this.$Utils.getDateString(),
float: "left",
userName: '&%t),
leaveMessage: false,
interldx:item.interldx,
commentld:item.interldx+this.$Utils.uuid(8,16)
b
if (item.isRobot) {
msg["robotComment"] = true;
}
this.showCommentimg(item.commentimgld,dissatisfied);
this.pushMessagelnRecord (JSON.stringify(msg))
}

SIMAIEETUED .

<div v-if="item.type === 5" class="reason-style">
<div>1&4F, AILASREERNHFENERREB? </div>
<div>
<el-button size="small"
@click="pushInTextarea(item.commentld, Z3EFfial') ">ZJEffia)</el-button>
<el-button size="small"
@click="pushInTextarea(item.commentld, =ZHIERIE") ">ZHIEAE</el-button>
</div>
<div>
<textarea :id="item.commentld" rows="4" placeholder="{&EH N7 2 ERH"
class="reason-textarea"></textarea>
</div>
<div class="reason-submit" :id="'b-'+item.commentld">
<el-button size="small" @click="feedbackSatisfaction(item,2,item.commentld);">}£3z</el-button>
</div>
</div>

REREREBRHENETTE,

else if(feedback === 2){
let content = document.getElementByld(commentld).value;
if (content || content.length < 1){
this.$message({
message: iERWAFNAS! |,
type: 'warning'
X
return;
}else if(content.length > 64) {
this.$message({
message: TH B ABERBIT64FRF! ',
type: 'warning'
X
return;
}
if (item.robotComment) {
this.$Chat.feedbacksatisfaction(item.interldx, 0,content);
Jelse {
this.$Chat.satisfactionInfo("1",content);
}

let msg = {

SRR 01 (2024-08-19) IS © ERRAGIRAT 3
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avatar: "zph",

text: "RREHRRIRIR, HSEHAY-",
type: O,

time: this.$Utils.getDateString(),

float: "left",

userName: 'R%t',

by

this.pushMessagelnRecord (JSON.stringify(msg))
document.getElementByld('b-'+item.commentld).style.display="none’;
document.getElementByld(item.commentld).readOnly = true;

SRR 01 (2024-08-19) IS © ERRAGIRAT 36
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ik

BENRRFRHRAPEALIELENT . £ERAPEATING ERMATAIE
toAgentFailedZ{4 ., fEMainContent.vue P {ZIEMAIF /5!

[/BANTEM
EventBus.$on("toAgentFailed", () => {
this.toAgent = false;

let msg = {
avatar: "zph",
text: "HEIELERESZ, SUUSREES, ZREEZSFE—HEQER! "
type: O,
time: this.$Utils.getDateString(),
float: "left",

userName: '&%t),
leaveMessage: true

b
this.pushMessagelnRecord (JSON.stringify(msg))
b

ZIERARXRERE—FER, BEUTRBAN, FrESHR.

<div v-if="item.leaveMessage">
<div class="line"></div>
<el-button size="small" style="margin-top: 5px" @click="messagesVisible=true">8&=
</el-button>

</div>

REBERH, TLUEKmessagesVisible/ B ERIIBSEE:

<!-- BEE >
<el-dialog

XH5ERA 01 (2024-08-19) RIS © LA ARBIRAE]
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title="BSHA"
class="inner-dialog"
:visible.sync="messagesVisible"
:modal-append-to-body=false
:close-on-click-modal=false

>

<el-form :model="messageForm" ref="messageForm" :rules='messagesRules'>

<el-form-item label="FHS3" :label-width="formLabelWidth" required prop="phone">
<el-input v-model="messageForm.phone" autocomplete="off"></el-input>

</el-form-item>
<el-form-item label="BB=HZA" :label-width="formLabelWidth" prop="message">

<el-input resize="none" :rows="4" type="textarea" v-model="messageForm.message"
autocomplete="off"></el-input>

</el-form-item>
</el-form>
<span slot="footer" class="dialog-footer">
<el-button @click="messagesVisible = false">EY jEi</el-button>

<el-button type="primary" @click="leaveMessage(‘messageForm')">f FE</el-button>
</span>

</el-dialog>

HrpiFleaveMessage 5B, &h A= AFdoLeaveMessage#i [, KIXES
/[EB=
leaveMessage(messageForm) {

this.$refs[messageForm].validate((valid) => {
if (valid) {

this.messagesVisible = false

this.$Chat.doLeaveMessage(this.messageForm.phone,this.messageForm.message);
this.messageForm.message = "";

}else {
return false;
}

b
}

N5k 01 (2024-08-19)
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1 3 EHlSEH

13.1 {E2EIRAILAE
13.2 (B E =
13.3 (EogaE
134 (E WA E

13.1 {Z5EIRAISLER

1. 83T EE A E F I EIENR{CHS ServiceCloudChatDemo\src\assetsBET,
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v SERVICECLOUDCHATDEMO
by
by
> public

 SIC

> api

v assets
> emoji

-FNUZRR.svg
F<158.svg
ANimrLsvg
A svg
a—it.svg
&L .svg

2. BTGNS S T FHENRTE, BERFI2THRRRE, Birad FEFR1ETRH
NE, AEmE2E T, RENUE3FIEZRSR "avatar-column", EFlILLEZFE
B EBEIER,

13-1 EHRIIRLE

EEEIR | RHSEESTEA

i

3IRENT X EMainContent.vue, B & 19RYsrc=""BRIE R IZF ST E &R
HNERRIEERER.
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N5k 01 (2024-08-19)

] 13-2 ERHIRLER 2

BHEV) #3G) EAR #BEhH)
= [3 & VY MainContentwue X
avatar-column

~ V¥ MainContent.vue

<aside class="avatar-column">
avatar-column {

direction-rt .avatar-column {

WRIERE © HERRARBIRAT

main-
'main-column" v-

“tips'">

send-content™>

class="send-text tipMessage">
"text-span text-guess

item.simList!

el-icon-arrow-right"

position: absolute; right: @; line-height: 25px;

>

v-show="item.float

/assets/JiI

‘main-column”>

42
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13.2 2R E=ERE

EEEIR | ARMSEa A A - 1@ £3

LERCeCRESIRIEEREER? -
NEIBENEEIAEN =& IRcec(E=AE? |
AN RS EREIE? 5

O
o [ﬁ"a—

IRIEERER, BellisEll FEfiEanFEAT

AlRfEE
o}
ATEEE
]
J&IFIEE
1R >
{ReFs? >
®© K 2 ZwAT

DemoEZB/I 1T EE, KREHSERTENESRNE, BEEEXNHEAILUS FEH
THEPRMCHREHR A E ZRIENE .
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V HeaderTitlevue X

> FTFRE sic 'V HeaderTitlevue > {} "HeaderTitle.v
SERVICECLOUDCHATDEMO BBV > > [Backaraunacaior
>
{EventBus) /api/event-bu

{
name: "HeaderTitle",
props: {
bigscreen

V Footervue 4 backGroundColor: [ ' #DDFEFA’, '#EAEAFA’, '#FFEGED', '#FFFGEQ’ , '#DBF3FF ', #FDDC8S’ , '#87FAFA’,'#ABDCE2', '#8B7788','#DD82D2" , '#FFB3CS', '#86C266", ],
V HeaderTitle.vue 43 AgentName: KA I BRI A HLA A~
V indexvue

s.$emit('getScreenstatus’, |this.bigScreen)

changeBackGroundColor (color){
$emit (" changeIndexBackGroundColor,

() package-lockjson

ir
README.md - 1: powershell

13.3 {2ougdlRFl

FREIRI S FHENR R, BERF12FTHEARNE, BirsE FERI1TERII
B, RERT25T00tEs, ®E3FATEd "sendBtn" EFIZIERR BT LEER, %
FINETERAFIUAET, ESUREFIUE.

22 Lightho

html lang
» chead>...</head
v <body
» <noscripts.c/noscript
v<div id-"app

¥ <div data-v-40ec5477 class="twoDiv

¥ <div data-v-40ec5477 class="minIcon">..c/div> flex
><div data-v-4a8cc3d4 data-v-40ec5477 class-"video-window” style="displ
ay: none;">.</div

v<div data-v-40ec5477 class-"index” style
» <div data-v-64f9964d data-v-40ec5477 class="el-dialog_wrapper inner
-dialog” rules—"[object Object]” style-"z-index: 2000; display: none;
Jdiv
» <div data-v-453b5172 data-v-40ec5477 class-"header-title"s.</div
2cae3fa data-v-40ec5477 class="main-content” style="bac

- A S 58 e » <div data-
TEEREIR | AORMSISEETIEA — 16 ') o7

786ba28c data-v-40ec5477 class="footer-style

86ba28c class="footer-icon-style">..</div
86ba28c id-"inputArea” contenteditable-"true” class
ATEEEANEN R et EE? > Loput-box-styte D=c/div
¥ <button data-v-786ba28¢ type-"button” class-"el-button el-button--
MR 5
<l---->

S 3. FBNXA

9 span>% 3% (5)</span
/button
iR

=ERcecRESIRESHRER? >

/div
/div
»<div data-v-4@ec5477 id="modal” style="position: fixed; width: 10@%; h
[ eight: 100%; background-color: rgba(8, @, 0, .65);"5u.</div
Jdiv:
IRIBEREE, ERSEL E=PEEHEAT /div
o seript src="/3s/chunk-vendors.b579c@3d.js"></script
script src="/js/app.b63db9c7.js"></script
ATES L] ¥<div role="tooltip" id-"el-popover-279" aria-hidden-"true" class-"el-popo
= ) ver el-popper” tabindex="@" style="transform-origin: center top; z-index: 2
002; display: none;
<lo-->
BB » ¢div data-v-453b5172 class="skin-change">..
- N div x-arrow class-"popper__arrow” style-"left: 153px;”></div
1af Sty
rFg? > /body’
/html
[ON~] L BmAT

20 sl A

\
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=] 13-3 WETEES
Bl 13-3 mETERE
XIHE) HREE X CloudChatDemo - Visual Studio Code
sendBtn .
N @change="getFil > backGroundColor
supporthebRTC

vV Footer isRobot™ alt="#l#i" @click="createCa
-button id="sendBtn" type="prima... § >

#sendBtn ( ow="isRobot"> ) )
3 vg" class="footer-image-custom” alt="#
"transform">HM A T.</ >

id="inputArea” ref="inputBox" "input-box-style" :contenteditable=divIsEdit @keydown="eventListen"
@cli hangeDivIsEdit"></div>

ini" @click="doSend">Ri%(S)</

{EventBus} "../api/event-bus";
MeEditorEmoticon EditorEmoticon.vue’
{textToImage}

Let rangeOfInputBox;

V Footervue X

<endBin rc > la tervue > {} "Footer.vue" > & style

.input-box-style-img {
width: 20px;
height: 26
v ¥ Footer.vue src\layc 2 }

<el-button id="sendBtn" type="primary" size= .'Footer.'-:l.mage{
height: 16

#sendBtn { X

.footer-image-custom {
vertical-align: middle;
height: 16

El

#sendBtn {
position: absolute;
right: 16px;
bottom: 16px;
background-color: O#2
border-color: O#2

13.4 B UAEE

WIXBOEREIENR, EuERILIB7EServiceCloudChatDemo\src\layout
\index.vueX{4§HJ<style scoped>Ir&E
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¥ ind

src > layout > WV index.vue > {} "indexvue" > @ style > 42 minlcon

};

</ >

< scoped>

.index {
display: block;
position: fixed;
width: 480px;
height:
Left: 72
bottom: 52
box-shadow:
background :
border-radius :

}

.index-big {
display: block;
position: relative;

background-color:

e

box-shadow: ©

e

e 28
border-radius:
top: calc(5@

iv {

}

.twoDiv-big {
display: flex;
display: -webkit-flex;
justify-content: center;
align-items: center;
position: fixed;
top: ©;
right: ©;
Left: ©;

WRBEOB8=A"ES . &/IMBEARETR. 2/ EBOEFTFATRETR. 3.EAUNERE

o
o ML
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Hep .index ESRINEOEA FAIIAIHFIU, .index-big 1 .twoDiv-big EBRIEKL
FBHETRIEN . MIRBEBENEEL FTARETR, REBTEEXN

X

D style > % .index
¥s

</ </ >
< scoped> < scoped>
.index { .index {]

display: block; display: block;

position: fixed; position: fixed;

width: g width: e

right:
bottom: 52px; bottom: 52

box-shadow: @ 2 332 box-shadow:
background : FFP 8 background :
border-radius : 5 border-radius :

}

.index-big { .index-big {
display: block; display: block;
position: relative; position: relative;
width: 60%; width: 60%;
height: 692px; height: 692px;
background-color: #fff; background-color: B#f
box-shadow: © @ 28 #ccc; box-shadow: @ © 20 |
border-radius: 10px; border-radius: 10px;
top: calc(56 354px); top: calc(5@ 354,

)i

MR

TEEER | riemEeEr A A - 1@

en® 2 @eAT
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1 4 AR SIEIE

£ EXRIENLDemolIBEIR T, 1B /src/api/config.jsHECE
let chatConfig = {
appKey:'xxxxx',
appSecret:'xxxxx',
channelld:'xxxxx',
lang:'zh'
}

appKey#lappSecret ¥fRzapifabrici[fJaksk, channelld2FEXIZAIRIEID, ZH)
RETHEREEE, HERERE TBA:

ZRIEIDIRERAN T :

O EBEID FEENFS EEET SRR RiF
] 202305104539867947 w123456 WEB B sk
10 (1] 1 s

mE ‘187, WANZREREEE T EREEA.

B EERO X HSHRRTERE
LEARE BAEENEA
@ =
nas, Es
HEABTRE EANEADF

2 Znodejs, TRZEEEIpackage.jsonfIBIHKREFET, FciTnpm install; kA
#47npm run build,

WiTRE, SER— 1 distBR. TEIZERER.
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dist
node modules

% public

| server

@ src
#%| .gitignore
babel.configjs

#%| nginx.conf

& package.json
&) package-lockjsan

% README.md

FB3 THnginx, windowsiRARIBEIAT, THEHREXEInginkdIER, EHBERHKE
conf/nginx.conf, #RIBIEE.

worker_processes 1;

events {
worker_connections 1024;
}

http {
include mime.types;
default_type text/plain;
charset UTF-8;
sendfile on;

keepalive_timeout 65;

server {
listen 18082 ssl;
server_name localhost;

ssl_certificate  D:/nginx/keys/server.crt;#IEBIRER
ssl_certificate_key  D:/nginx/keys/server.key;#keyi&iZ
ssl_session_cache shared:SSL:60m; #si&7FSSLETRHIEFSSTIFIA /N
ssl_session_timeout 60m; #&iEidHAR E]

location / {
root D:/servicecloudDevelop/servicecloud/aicc-tool/ServiceCloudChatDemo/dist; ##3% TF2HIdistH

index index.html index.htm;

}

location /apigovernance {

client_max_body_size 200m;

proxy_pass https://10.21.119.148:28090/apigovernance; #Bc&https://aicciRSSHEtE/apigovernance
}

location /apiaccess {
client_max_body_size 200m;
proxy_pass https://10.21.119.148:28090/apiaccess; #Et&https://aiccBR53 bt /apigovernance

}
}

HrbrootfIB R, 1E8Enpm run build £HIdistE R .

location / {
root D:/servicecloudDevelop/servicecloud/aicc-tool/ServiceCloudChatDemo/dist; #¥a% TF2HIdistB

SRR 01 (2024-08-19) IS © ERRAGIRAT 50



CEC

BPEAN—MRREFingEmk (RESTful ) 14 Wi 55E
=
index index.html index.htm;
}
INEssUERIRER . ATLMERBEREMANER, £AAXATUBETER “‘BERIE

ssl_certificate  D:/nginx/keys/server.crt;#iEBIRZ
ssl_certificate_key  D:/nginx/keys/server.key;#keyi&i2

R

SRR 01 (2024-08-19) IS © ERRAGIRAT 51



CEC
FPEN—MTRE Pk (RESTful ) 15 FREIRN

EEEIN

T Z24ERIaRIDemo, ZdemospFERSERIBAVIERIER, AFRFEENANET
REES WS BETEN . FIMIRFEAR “BIREa” .
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EEER | RESEIEEA =

SERIER)
== Bcechit1E?

0ey
]
]
el
=
(i
™
i
amt
&
=]
u L]
Bl
-~
.

10
g
e
14

=
b

=ERcediSRESHESERN?
LEEEETLENZERcecERE?

P ERRE Sea oy 2= Tl

fEREBMainContentvuesh, RN, A FHBAGSN—L5ES, MEFRE
T, ATLUNEAREListeR

[N RAERIA B RAY B2
questionDefaultList: [

"ZERcecHINME? ", "mEIRcecRERIRHSIBEIR? ", "RABEIETLUEANTZ RcecFANIG? ", "AIaIMNE
HERISSHER? "

1
[ ABEHITHNHIRE

defaultMessagelList: ["SIEHFATLIE, ", "SIEBITER, ", "84F, HEAICCERRIIZNEEA, BREXAER
%0 "]
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