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X FIREXFF TokeniED, AFAFEIAILE, ATLARERIN “Content-Type” BIE], iF
INBEEkERIERIN TR,

POST https://iam.cn-north-1.myhuaweicloud.com/v3/auth/tokens
Content-Type: application/json

iERESE (k)

ZERD EIE, IERHEABEIUSHUIEIC (AIISONKXML ) &, SiEkHEELH
Content-TypeXJiz, EEIFBEREELZININS . EEREEARFRISEIFH
X, WS ZFFFARIUTF-84%ED o

BMEONBRERAARBTE, EHTESMEOBFEEERERMAE (HEHHE
BA9% ) , GET. DELETERMERENIEOMATERRRE, HEKRBEKASTTEER
EEAZEOME.

STFIREN AR TokeniZ, ol ANEORERE D EEIFFEINERSH NS EIN
BE, SEEMRIANGEERIN TR, IR FREERIBLAMEES, He
usernameSFBFH, domainnameAFFFIEHIKSEIR, ****HERERE
53, x0000000xXxXxXxXxxxxJ3projectddID, KBNS K1ES WIREUREID,

AR

scopeSHE N T TokenfWEMRLE, HEREIEFKEEIToken{XaEiAElproject FHYEIE ., B0AT]
Lliﬁ%To kenfERIE AR MES TRERRGIKSHIE Mproject FHIEIR, 1FMAENES IR
EYAHRFToken,

POST https://iam.cn-north-1.myhuaweicloud.com/v3/auth/tokens
Content-Type: application/json

{
"auth": {
"identity": {
"methods": [
"password"
1

,
"password": {
"user": {
"name": "username",
"password" " *******s!',
"domain": {
"name": "domainname"
}
}
}
by
"scope": {
"project™: {
"id": " XXX XXXXXXX!
}
}
}
}

BRI MEREENABHMERTET, ELERcurl. PostmansiEi%SR
SRIEEHNAREEKRIFRHAPI, XTFIREVFEFTokeniZO, REIMNMATEELH “x-
subject-token” FREEFRENHIFAFToken, BT TokenZfg, EFtalLUERTokeniA
IEEARERRAPI,

3.2 TAUESSIN

ERZEOGMTRMIAELR, BelLUSEE P —FFHITINES

SASRRAS 06 (2024-12-25) WRIERE © LEARITERARERAF 8
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TeEE

APl &% 3 AN{aTiEFE AP
e Tokeni\ilE: &BidTokeniNIEEREIEK -
o AK/SKIAIE: @BIZAK (Access Key ID ) /SK ( Secret Access Key ) INZZRERIEK .
HEF(ERAK/SKIAIE, HEZe M Tokeni\iIEES .
Token IAILE
(D i%e
TokenBUEERI924/N0F, EE(BEF— N Token AT, ATLASEEFRSE, B MEERA,
TokenfEItENAEZFRESHE (IGHT ) HER, BB TokenfhARBEEHIIR .
TokenAIERL2TE A BAPIFIRHEG TokenIIZNEKIBEE L, NMEBIBMDIAIE, KS
RAIEAPIBIBUR o
EIEIER P LR FIRENAE P Tokenz O 611 BR 7 21{alEFEAPI . 3kEXTokenf5, B
EREMZEON, SEEMEKEELFIRIM “X-Auth-Token” , E{ERI~Token,
fleNToken{E" “ABCDEF)...” , WiAAZEORE “X-Auth-Token: ABCDEF)....” 0%
1BXRBELRIAT, WA
POST https://iam.cn-north-1.myhuaweicloud.com/v3/auth/projects
Content-Type: application/json
X-Auth-Token: ABCDEF)....
AK/SK IAIE

(0 588

AK/SKEZINEA TN IEEEMA AN 2MBLAA, 12MBLL A5 KiE{EE TokeniAIE

AK/SKINEFERERAK/SKITERHITER, TmEKIEEREERNZERL, N

B S IAE

e AK(Access Key ID): 5aZ4$BID, STABRIHIOZHEXBENEE—IMRRT; HazA
IDFFAB LI EE—EME, MNERKFITNESS,

e SK(Secret Access Key): Sifa)Z$BIDES{FERMIEA, XERHTINZEEE,
AFRRARIET, HEELEEREIES .

{ERAK/SKIAIERT, ERTLARFEZEAFERAK/SKIERFTESR, HalLUFEREI]

AL Z SDKIHEKRFHITES . RIS RS I AFISDKERSG LI5S NAPIEEZIERE.

S LUBIT X MISREGZ 7 #RAK/SKIAIERYER: https://bbs.huaweicloud.com/
videos/69d4cf0269c34d41ab3dff02c73dd6c9,

A
HASDKRIRMHERTINEE, SIRSFIRMAISDKAE, ERINEER.

3.3 IR[OER

W&

IBRAELAE, BRI, BEREE. IMAERSFNERER.

SASRRAS 06 (2024-12-25) WRINFTE © AR ERABIRAE 9
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TEElE
APl &% 3 WN{TifE A API

IREBE2—EHMIXXEISxxBIE AT, IREBRRTIBRMMAMRTS, TEIIREG
HIESE N

XIFIRENFF TokendE [, dIREARIREIATISA “2017 , MFRRIBEREI

NaRGES Sk
RROEREEL, MREHLARSk, 2 “Content-type”

XS FIRENFAF Token$ O, IREIUNE3-2FRANEESL, HA “x-subject-token” Ffi2
EEIRENAIRFToken, BT TokenZ 5, EEiRILAERToken MIEEAE{BAPI,

= 3-2 FREVAF Token IRE Sk

connection —  keep-

content-type — app

date — Tue, 12 Feb 2

server —

strict-transport-security — max-age=31536000; includeSubdomains
transfer-encoding — chunked

via — proxy A

x-content-type-options — nosniff

x-download-options —~ noopen

x-frame-options — SAMEQRIGIN

x-iam-trace-id — 218d45ab-d674-4995-af3a-2d0255ba41b5

x-subject-token

x-xss-protection —  1; mode=block

MREEZRA (BNE )

ZERD ik, MALHEAEELASEWEI0 (21ISONSXML ) iRE]l, SIHAGHEE Sk
Content-TypeXJiz, (EEFRIMNLEESLZIMIAS

X TFIRENAAF TokeniZ M, IREUNTNERAF. AREERN, XERBRTEIRE.

{
"token": {
"expires_at": "2019-02-13T06:52:13.855000Z",
"methods": [
"password"

1;
"catalog": [

{

"endpoints": [

"region_id": "az-01",

SFOEALEN, SIROERBRERESIRNE, EXMNAIBodyFEUaN T

No
{

"error_msg": "The format of message is error",

STREFRA 06 (2024-12-25) IR © ERRBRABRAT 10
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TeEE
API &% 3 WN{TifE A API

}

-

HA, error_codeR/R{HIRMG, error msg&RREIREAREE

STREFRA 06 (2024-12-25) IR © ERRBRABRAT 11



THEE

4 Rz 7=

4.1 =-fl—: RIETE

nEit
AETIESHPESAPISIETE , APIRSRERS ZESANEHERBAPI,
RO
o IREVIAMFAIFToken ({#FE%HE ) : BFERUANILE,
o _HEMME: HWEMMANIRREAS, EidizEO HEME.
o GUIETE: EXTH,
o TATRFE: RIEIRJIEODISAEENES.
BUIRSRE
o BEIREXNBRIIKAK/SK, SIIIRENAK/SK,
BELE R

1 FREUAME P Token,
o EMOMBXER
URIKEZ: POST /v3/auth/tokens
#1555 IIRENAMAFToken ( EFE%ES )

o IERTHI
POST: https://{iam_endpoint}/v3/auth/tokens

{endpointHE 2B M It K FNLR IR TS RIREN o

Body:
{
"auth": {
"identity": {
"methods": [
"password"
1

"password": {

HSERZ 06 (2024-12-25) WRINERE © ARITERARBIRAE 12
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https://support.huaweicloud.com/devg-apisign/api-sign-provide-aksk.html
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TeElE
APl & 4 N

"user": {
"name": "username”,
"domain": {
"name": "domainname"

b

"password"‘ Moededede 1!
}

}
1
"scope": {
"project": {
"id": Mkededede !

}
}
}
}

I Headersh “X-Subject-Token” AY{EEN A Token:

X-Subject-Token:MIIDkgYJKoZIhveNAQCColIDgzCCA38CAQEXDTALBglghkgBZQMEAGEWGXXXXX...

2 _HEHHAE

o EMBEXER
URIFE=L:
POST /v2/servicerequest/accessorys/json-format-content
FiEES I EEMHHEO

o K
POST https://osm.cn-south-1.myhuaweicloud.com/v2/servicerequest/accessorys/json-format-content
Header:

Content-Type: application/json
X-Auth-Token: "Token"

Body:
{

"accessory_name": "filename",

"accessory_from": "incident",

"upload_type": 0,

"accessory_data": "Base64 XXXXX"
}

o AR
{

"accessory_id": "accessory_id"

}
SI3 R TSREOCETSR,
o EOMBXER
URIFE:

POST /v2/servicerequest/cases
FEBESHeIETE,
o 5K
POST https://osm.cn-south-1.myhuaweicloud.com/v2/servicerequest/cases
Header:

Content-Type: application/json
X-Auth-Token: "Token"

Body:
"business_type_id":  "business_type_id",
"product_category_id":  "product_category_id",

MHRAS 06 (2024-12-25) WA © EARTERABIRAE 13



TEE

APl &% 4 R R
"incident_sub_type_id":  "1",
"source_id": "83aeb0f2834c4df49826c781d32a963e",
"simple_description":  "test",
"remind_time":  "0",
"region_id":  "cn-test-1",
"area_code": "86",

"extends_map": {

Iy

"extension_map": {

Iy

"accessory_ids": [

. "accessory_id" // iXEMidEE=S LIEEMHREIRNId, //AIRE&EHE, ~Ef&accessory_idsiX &

]
}

o IEA7RA)
{

"incident_id": "TS-123456"
}

R4 FREEED, EFETSNFEINHE.
o EMOMBXER
URIFEZ:

GET /v2/servicerequest/cases/{case_id}
FiEEEIEaTRFEZEO,

o EKRRMI
GET https://osm.cn-south-1.myhuaweicloud.com/v2/servicerequest/cases/TT-123456

Header:

Content-Type: application/json
X-Auth-Token: “Token”

o [IBRN7RA
{

"incident_detail_info": {
"xcustomer_name": "test",
"status": O,
"incident_id": "TT-123456",
"business_type_name": ";EEIFINIEE",
"customer_id": "customer_id",
"dc_name": "fEgg-IMI",
"simple_description": "123",
"source_name": "FF ",
"create_time": "2020-12-25T09:24:18Z",
"message_list": [

"type": 0,
"replier": "",
"content": "123",
"message_id": "",

"replier_name": "",

"create_time": "2020-12-25T09:24:18Z",
"is_first_message": 0,

"accessory_list": [

"accessory_id": "",
"file_actual_name": "test.jpg"
}
1
}

1

"incident_satisfaction": [

1

MHRAS 06 (2024-12-25) WA © EARTERABIRAE 14
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4 NI

"is_authorized": 0,
"resolve_time": 0,
"business_ownership": 0,
"ext_info": {
"area_code": "",
"remind_mobile": "",
"remind_mail": "",
"contact_type": "0,1,2",
"remind_time": "0",
"cc_email": ""

}
Status OFRRIFZIE,

R

SASRRAS 06 (2024-12-25) WRIERE © LEARITERARERAF
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THEE
AP &% 5 APl v2 (#75)

APl v2 ( ¥E7F )

5.1 thiNETE
5.1.1 EERAHBRAERS

IHEENA
BEERMARANNFE

U
ZBJLATEAPI ExplorerdRiidizig [, ZIFEIMAIEEN . APl Explorera] LABEENERK
SDK{CHERBI, FHRESDKAHBREIEIRNINGE .

URI

GET /v2/servicerequest/agreements/published-agreement

2 5-1 Query 2#{

28 =W ST fEid

agreement_ty | & String IUPYES:

pe BIVEE: 1
BRAKE: 32

HSERZ 06 (2024-12-25) WRINERE © ARITERARBIRAE 16
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THEE
AP &%

5 APIv2 ()

IERSH

R S5

£ 5-2 53K Header 2%

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

String

WK&G: 200

# 5-3 I Body 2

2%

YR

ik

case_agreeme

nt

AgreementV
O object

MHABRBISE

MAERRAS 06 (2024-12-25)
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5 APIv2 (#F)

2 5-4 AgreementVO

2%

SHE

ik

id

String

hixid
RAMKE: 1
BRAKE: 11

me

agreement_na

String

MY ZFR
RAMKE: 1
RAKE: 128

pe

agreement_ty

String

N R
RAMKE: 1
BAKE: 32

agreement_ty
pe_name

String

PMNEEBL TR
&AMRE: 1
RAKE: 128

content

String

2SS
RAMKE: 1
BAIKE: 2147483647

version

Integer

[EN
&/IME: 0
ERAE: 2147483647

iBERTA

GET https://{endpoint}/v2/servicerequest/agreements/published-agreement?agreement_type=5

null

N Rz~

REB: 200
B&IHiR[E]200

{

"case_agreement" : {
"id” : |l’|23ll'
"agreement_name" : "FrzE T E",

"agreement_type" : "0",

"agreement_type_name" : "$iiZ T ",

"content" : "content",

"version" : "1.0.0"

MAERRAS 06 (2024-12-25)

WRIERE © EARITERARERAF
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TEElE

APl 5% 5 API V2 (#E7)
/TN

K& R

200 FYIR[E200
Hix

5.1.2 EHHPEAEE &MY

t

52 EIRB.

\

IhEEN4a
BiAPEAEEHMINY
izt
&0 LATEAPI Explorerdriifiziz [, SXIFEDNMAUESEM . API Explorera] LABZ4ERE
SDKACRBRMI, FRMSDKIIBRAENEIXINEE
URI
GET /v2/servicerequest/agreements/signed-latest
K 5-5 Query 2#{
8% BEWi% SRR ik
agreement_ty | & String TN ZERY
pe BIMEE: 1
BRAKE: 32
IBREH
K 5-6 153K Header ¥
e EE W% SR R
X-Auth-Token | 2 String FHFToken,
BT EARIAMRSSFREN R
Token$Z[3KEX ( MARLE R LA
X-Subject-Tokenf9{H ) .
BIMEE: 1
BRAKE: 5000
MHHRA 06 (2024-12-25) WA © EARTERABIRAE 19


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowSignedLatestPublishedAgreement

TEEE

APl &% 5 APl v2 (¥7%EF)

2H BRWIE SR fHR

X-Language | & String ESWE, BEANERRIESHER
FREE, tbizh-anFE, EOAS
zh-cn,
SREESTENNETR—EE
FRMEBIEE, AT EsEBIZFR
BIVEE: 1
RAKE: 32

X-Time-Zone |& String WERX, {E98FERYAY Xk
FREE, LLIIGMT+8%, ERIA
HAGMT+8,
2RI BREIRSIRIEIMNERT X
IR,
BIMEE: 1
RAKE: 32

=351
RSEE: 200

% 5-7 IR Body 2#{

2% SHER T
is_signed_late | Boolean E58=
st

BRI

GET https://{endpoint}/v2/servicerequest/agreements/signed-latest?’agreement_type=5

null

i Rz73~A51
RS 200
BIDiR[E]200
{

"is_signed_latest" : true

}

MAERRAS 06 (2024-12-25)
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APl &% 5 APl v2 (¥7F)
RS
RSB ik
200 BIhiR[E]200
S
B2 WEIEB.
5.1.3 EEHMY
IhEeN4a
FEMNY
IV
EaJLATEAPI Explorerdifidiziz O, SXIFEMAIEEEN . API Explorera] LABRN4ERK
SDKACRIRA, FHEMSDKACAERBEIXINEE o
URI
POST /v2/servicerequest/agreements/{id}/signed
*5-8 IEREEH
8% BEWi% SRR fER
id = Integer tiMNid
=IME: 1
BRAE: 32
IBREH
K 5-9 153K Header ¥
84 EE W% SRR R
X-Auth-Token | 2 String FHFToken,

B ERIAMARSIREN R
Token$Z[3KEX ( MARLE R LA
X-Subject-Tokenf9{H ) .

BAMEE: 1
5000

BRAKE:

MAERRAS 06 (2024-12-25)

WRIERE © EARITERARERAF
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=SignPublishedAgreement

TeElE

AP| &%& 5APIv2 (%)
2 BRI SR i)
X-Language | & String ESWE, BEANERRIESHER
FHFE, tbilzh-onZF, BHiAS
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1
RAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FHER, LLAGMT+8%, EGA
HAGMT+8,
& R ERYEIE SRR IAMERT X
IR,
BIMEE: 1
RAKE: 32
%= 5-10 153Kk Body %4
¥ AW SHEER T
relation_id i String XEXid
BIVEE: 1
RAKE: 32
VRS54
REFG: 200
Z 5-11 g Body #
S¥ SRR g
agreement_si | Integer FEI1CHid
gned_record_i 2/VE: 0
d BA{E: 2147483647
Bkl

GET https://{endpoint}/v2/servicerequest/agreements/0/signed

{

"relation_id" : "relationld"

}

MAERRAS 06 (2024-12-25)
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TEeElE

APl &% 5 APIv2 ()

Nl Mz 73~
REB: 200
BIiR[E]200
{

"agreement_signed_record_id" : "1"

}

REB
RS ik
200 BkIHiR[E]200
e
52 ERE.

5.2 M4 =18
5.2.1 fHPHt SIREN ks

IEENA
FHFHCEIREN iz

U
RAJLATEAPI ExplorersRiiiziE ], IFEIMAIEEN ., API Explorera] LABENERK
SDKAXAB =AY, FHEMSDKARBREIEIXINGE.

URI

GET /v2/servicerequest/accessorys/access-urls

K 5-12 Query 2%

28 ERWE SRR 1215
group_id = String 4Hid

RIMKE: 1
BRAKE: 32

Array B {EidgIsE
HBEE: 1-100

i

accessory_ids

SASRRAS 06 (2024-12-25) WRIERE © EARITERARERAF

23


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListAccessoryAccessUrls

THEE
AP &%

5 APIv2 ()

IERSH

R S5

K 5-13 {53k Header 2%{

2%

Rk

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

WK&G: 200

R 5-14 gLz Body 2%

2%

YR

ik

accessory_urls

Array of
AccessoryUrl
objects

B s

HAKE: 0 - 65535

MAERRAS 06 (2024-12-25)

WRIERE © EARITERARERAF 24



TEElE

APl % 5 APl v2 (#E)
2 5-15 AccessoryUrl
el S¥RT R
accessory_id String Fg{&id
BIME: 1
RAKE: 64
accessory_url | String RpEsItE =
BM<E: 1
BAKE: 1024
=P ANl
GET https://{endpoint}/v2/servicerequest/accessorys/access-urls
{
"group_id" : "1",

"accessory_ids" : [ "1"

}

N Rz 73~
RS 200
BIDiR[E]200
{

"accessory_urls" : [ {

12"

"accessory_url" : "url1",

"accessory_id" : "1

I

"accessory_url" : "url2",

"accessory_id" : "2

200 BkIHR[E]200

}
}
NG
K& 1k
EIRtG

TS EIRB .

53 THERE

MAERRAS 06 (2024-12-25)
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TEElE

APl &% 5 APl v2 (¥7=F)
5.3.1 IEXEXE LT
IhEeNa
IEMEAREA
UEne
R LATEAPI ExplorerdRiidiziE [, ZIFEIMAIEEN . API ExploreraJ LABENERK
SDKACEBRMI, FRHSDKILIBREIEIRINEE
URI
PUT /v2/servicerequest/cases/{case_id}/contact-info
*5-16 BBESH
2% =% SR R
case_id =2 String T8id
RIMKE: 1
RAKE: 32
IBREH
2 5-17 53Kk Header 2#{
8% BRI SR fHR
X-Auth-Token | 2 String FHPToken,
BiTiERIAMBRSS3REXFEF
Token$z¥REX ( MORZEE LA
X-Subject-Tokenf9{H ) »
BIMEE: 1
BAEE: 5000
X-Language |& String IBESWE, [BNBMERNIESHER

FESR, tbilzh-conZ, BRAK
zh-cn,

SIREES BN ER—LE
g\ﬂaﬂ’ﬂ{ﬁ%, ELUN T ERsRBIZFR

BRAKE: 1
RAKE: 32

MAERRAS 06 (2024-12-25)
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UpdateCaseContactInfo

THEE
AP &%

5 APIv2 (#F)

MR S4L

SH

SHERE

%

X-Time-Zone

String

WREX, (BB XiEik
FE, LLGMT+8%, BRIA

FGMT+8,

i K A A IR S RIEIMRRT X

%IEO
RIMKE: 1
BAKE: 32

7= 5-18 {53k Body %4

2%

Rk

SHERE

fEk

area_code

Pz
=

String

EEIE]
BAMKE: 1
BAKE: 32

remind_mobil
e

iy

String

BEFN=S
BAMKE: 1
RAKE: 32

remind_mail

iy

String

BXZHBFE
=RIMKE: 1
RAKE: 128

remind_time

iy

String

AN
BRIKE: 1
BRAKE: 16

group_id

i1y

String

¢Hid
BIMEE: 1
BRAKE: 64

extension_ma
p

iy

Map<String,O
bject>

TE2H

RZSEE: 200

MAHARAS 06 (2024-12-25)

WRIERE © LARITERARERAF

27




TEHEE
AP| & 5 APl v2 ( #7F)

% 5-19 [ILZ Body 2%

2H SR iR
error_code String RS

=RIMKE: 0
BAKE: 32

error_msg String Ei=fEA
=MSE: 0
RAKE: 32

== < —
BRI
PUT https://{endpoint}/v2/servicerequest/cases/1/contactinfo

{
"area_code" : "1",
"remind_mobile" : "1",

"remind_mail" : "1",
"remind_time" : "1",
"group_id" : "1",
"extension_map" : [ ]
}
N Rz~
.
RSB
RSB A
200 F%IIR[E]1200
xS
BESIEIRB.
5.3.2 ST EEH
INgEN4A
BT R EBSH

i

R LATEAPI ExplorerdRiidiziE ], IFEIMAIEEN . APl Exploreri] LABENERK
SDKAXAB =AY, FHEMSDKAEREIEIXINGE.
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowCaseExtendsParam

THEE
AP &%

5 APIv2 (#F)

URI

GET /v2/servicerequest/cases/{case_id}/extends-param

xE 5-20 RS

2%

Rk

SHEE

ik

case_id

=
=

String

T Eid
BRAMKE: 1
RAKE: 32

2 5-21 Query 2%

2%

Rk

SHERE

fEk

group_id

=
=

String

¢Hid
BIEE: 1
BRAKE: 64

IBREH

2 5-22 &K Header &%

2%

R

SHER

%

X-Auth-Token

=
E

String

FAFToken,
BISARIAMBRSSIREVE
TokeniZ[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String

BSE, BAERMNESEA
F&5E, Ltkiizh-onZs, BAK
Zh'cno
SIRIBEE T E N ER—LE
FMERYEE, LN TEZERIZFR
&

BMEE: 1

RAKE: 32

MAERRAS 06 (2024-12-25)
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TEElE

AP| &% 5 APl v2 (IF)
2H BRWIE SR fHR
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLINGMT+8%:, BRiA
HAGMT+8,
BRIV EURSIRIER ERT X
R,
BIEE: 1
BRAKE: 32
D)2
RE&EE: 200
% 5-23 IR Body 2%
2% SR iR
error_code String EIRS
RIMKE:
RAKE:
error_msg String HixfmiA
=Z\SNER
RAKE:
=GNl
GET https://{endpoint}/v2/servicerequest/cases/1/extends-param?group_id=1
null
M Rz~
7o
RS
REB A
200 BkIHIR[E]200
T
B2 EIED.
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5.3.3 2T EHi EBES#

TORENA

URI

IERSH

RRIHT RSH

EATLATEAPI Explorerdiflidizig [, STIFEEIAIEEN . API Explorera] LABRN4ERK

SDKICHERGI, FRHSDKICIRABIEIRNINARE .

POST /v2/servicerequest/cases/{case_id}/extends-param

% 5-24 IB1RSH

2% BEWIE SRR R

case_id =2 String T8id
BIVEE: 1
BAKE: 32

% 5-25 {53k Header 2%

2% mEWI% SR fiEid

X-Auth-Token | 2 String FHPToken,
BT A I AMBARSSIRENFE
Token$Z[REX ( MIRLE R LA
X-Subject-Tokenf9{H ) »
BIMEE: 1
BRAXKE: 5000

X-Language |& String IBESWE, [BNBMERNIESHER

FESR, tbilzh-conZ, BRAK
zh-cn,

SIREES BN ER—LE
g\ﬂaﬂ’ﬂ{ﬁ%, ELUN T ERsRBIZFR

BRAKE: 1
BAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateCaseExtendsParam

THEE
AP &%

5 APIv2 ()

N Rz S4L

5K

2% mEwI% SR fiEid
X-Time-Zone | & String WERX, {E5ERAY XS
FHFE, LLAWIGMT+8%, BhiA
HAGMT+8,
5 R BRI EIRESIRIBIAMERT X
IR,
BIEE: 1
RAKE: 32
% 5-26 53K Body 2
2% BEWI% SR R
group_id & String 4Rid
BIVMEE: 1
RAKE: 64
message_id B String HEI
BIVEE: 1
BAKE: 64
extends_map | & Map<String,0 | ¥ BS#
bject>
K&mB: 200
K 5-27 Wi Body 2
2% e el fHiA
error_code String =3
=NME: 0
RAKE: 32
error_msg String HixfmiA
FAMKE: 0
RAKE: 32

GET https://{endpoint}/v2/servicerequest/cases/1/extends-param

{
"gl’OUp_id" -1 n’
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"message_id" : "1",
"extends_map" : [ ]

}

M iz 7~ A5
7
N
RSB iR
200 F%INiR[E]200
HELE]
BESEIRE
5.3.4 i AP XEXH region
IhEEN 4R
HigFFXEAIregion
izt
RB]LATEAPI ExplorersRididiziz [, IFEMAIESEN . API Explorerf] LAEENERK
SDKACHE R, FHRMSDKACRIRAEIEIRXINEE
URI
GET /v2/servicerequest/customers/regions
iERSH

K 5-28 53K Header £2#{

28 =W ST fEiA
X-Auth-Token | 2 String FFToken,

@i 8 I AMBR $S3REXF
Token$ZE[3REX ( MR E R kA
X-Subject-Tokeng9{H ) .
BAMRE: 1

=AKE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCustomersRegions

TEeElE

APl S 5 APl v2 (#75)
2% BEWI%E SRR ik
X-Language | & String ESWE, BEANERRIESHER
FREE, tbizh-anF, EAR
zh-cn,
SIRIEESHEN N ER—LEE
FREBIER., AT ERZEBIZFR
BIVEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FFE, LLIIGMT+8%, BHiA
FAGMT+8,
B RATENEIRSIRIEIER X
IR,
BIMEE: 1
BRAKE: 32
)2
RE&EB: 200
% 5-29 AN Body 4
2¥ S RR
count Integer ISE
=/IME: 0
EBX{E: 2147483647
region_infos | Array of XigEE
Region HEKE: 0 - 2147483647
objects
2k 5-30 Region
2% SHRT iR
region_id String X1afid
BMRE:
RAKE:
region_name | String X1 ZFR
B/MRE:
BAKE:
MHHRA 06 (2024-12-25) WA © EARTERABIRAE 34
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iBERTA

GET https://{endpoint}/v2/servicerequest/customers/regions

null

e Rz 73~451
&S 200
AINRE200
{

"count" : 2,

"region_infos" : [ {
"region_id" : "1",
"region_name" : "1"

e
"region_id" : "2",
"region_name" : "2"
13
}
RS
R ik
200 REIIIR[E1200
e
BESIEIRB.
5.3.5 ST &
ThEEN4B
BlEET
&t
&0 LATEAPI Explorerdiifiziz [, SXIFESNMAUESEMN . API Explorera] LABZ4ERE
SDK{CHERBI, FHRMESDKABRAEIEIXINGE .
URI

POST /v2/servicerequest/cases
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateCases

THEE
AP &%

5 APIv2 ()

IERSH

3£ 5-31 153K Header &4

2%

ERWIE SR

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

RIMKE: 1
RAIKE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

x-phone-
verifiedid

i1y

String

FHIGEFYISid, WNREFIE
EMMFEVSIEEE, WRI2IEFM
BEBFRUE, Bd"&E88
IIFRY%IZR"EOEIE5REN
BIVMEE: 1

RAKE: 32

x-email-
verifiedid

i1y

String

HREIIEFSISid, WNRiERIE
EARERFEIREE, WNRIEIEFMEX
ZHXNE, B "E8Ek
UERY% IR O EI55REY
BMEE: 1

BRAKE: 32
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5 APIv2 (#F)

% 5-32 {53k Body 2%

2%

Ui

SHERE

%

incident_sub_t
ype_id

3G
[

String

TEFE, BE"ERTEEE
FIZR "1 FKEN

=IMKE: 0
RAKE: 32

product_categ
ory_id

i1y

String

TE=mEE, Bd"daI8
FB%IFR"EOFRE

=IMKE: 0
BRAKE: 64

business_type
_id

ali

String

TEROIRREERY, @id"&ifa
AT R " OFREN

BIMEE: 0
BAKE: 512

region_id

iy

String

X1FID, #R#Ebusiness_type_id
IR T B SR 25N A E, @i
BEiFaERSIR"EE

=ME: 0
BRAKE: 64

simple_descri
ption

ali

String

[B)RREIA
=IMKE: 0
BAEKE: 1200

source_id

i

String

TERR, HEEN
83aeb0f2834c4df49826c781d3
2a963e

BIMKE: 0
BAKEKE: 32

remind_mobil
e

iy

String

REFIS
=IMKE: 0
BAKE: 32

remind_mail

iy

String

12EEHBA
=IMKE: 0
BRAKE:

remind_time

i1y

String

IREZRTE)
=BIMKE: 0
RAKE:

project_id

iy

String

Projectld
BRAMKE: 0
BAKE: 64
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THEE
APl &%

5 APIv2 ()

2% BEWIE SR ik
accessory_ids | & Array of fHEidyIzR, " EEMME ZEOR
strings ER9id
=BIVEE: 1
BRAKE: 32
HAKE: 0-5
extends_map | & Map<String,O | [fiINES%L
bject>
extension_ma | & Map<String,0 | ¥ ES¥
p bject>
severity_id ) String Etid, By "&ifnETE
IR B OFREN
BAMKE: 0
RAKE: 64
verify_code & String KRS, MMRE2IETMEERS
N, HFEBIT"FRENILIEAT"FREY
FEIIERS
=B2M<E: 0
RAKE: 6
area_code & String ERG
BME: 0
RAKE: 32
V=S5t
R&FB: 200
7= 5-33 WA Body &%
e et et R
incident_id String T&id

BM<E: 0
RAKE: 64

BRI

POST https://{endpoint}/v2/servicerequest/cases

{

"incident_sub_type_id" : "123",
"product_category_id" : "123",

"business_type_id" :

"123",

"region_id" : "cn-north-1",

MAERRAS 06 (2024-12-25)
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"simple_description" : "test",
"source_id" : "123",

"remind_mobile" : null,

"remind_mail" :

null,

"remind_time" : "9:00-18:00",
"project_id" : null,

"accessory_ids"
"extends_map"
"extension_map'
"severity_id" : "1
"verify_code" : n
"area_code" : 86

U viatd]
RED: 200

[1
[1,
"2 01y
23",
ull,

FINRET$ES
{
"incident_id" : "123"
}
RS
RS A
200 RINRETES
T
BS BB
5.3.6 123D
INgeN A
BT

RBJLATEAPI ExplorersRidiiziE ], IFEMAIEEN . API Explorerf] LABEENERK
SDK{HERBI, FHEMSDKARBREIEXINGE .

URI

POST /v2/servicerequest/cases/{case_id}/score
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateScores

THEE
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% 5-34 IR1RSH

S ey SR 1)
case_id =2 String T8id

BIVEE: 1
RAKE: 64

IERSH

£ 5-35 53K Header &%

¥ BRI SR fiEid
X-Auth-Token | =2 String FPToken,

1B E FEIAMBRSZIRENE R
Token3Z[O3REX ( MgRziEE kA
X-Subject-Tokenfi9{& ) »
BMEE: 1

BAEE: 5000

X-Language |& String EENE, BEANERRIESHER
FIE, tenzh-canZE, BAK
zh-cn,
SREESTENNETR—EE
PRCEIER, LA TEERIZFR
BRAVMKE: 1
BRAKE: 32

X-Time-Zone | & String WERX, B8R Xt
FRFE, LLIIGMT+8%, BRiA
HAGMT+8,

B R A BRI EIESIRIBIMERTX
QIR

RIMKE: 1
BAKE: 32

7 5-36 53K Body 2

28 =W ST fEid
judgement 2 String NN

=IMKE: 0
BXIKE: 400
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2 BRI SR i)
incident_satisf | 2 Array of mEEYE
action_list IncidentSatis | % SAISEE: 0 - 100

factionV2Do = =
objects
group_id B String 4Hid
=RIMKE: 0
RAKE: 64
2L 5-37 IncidentSatisfactionV2Do
2 =AW SHER A
value & Integer BEESSH
=B/IME: 0
B A{E: 65535
satisfaction_id | 2 Integer mEEDERd
=/IME: 0
BAE: 9999
satisfaction_.v | 2 Integer WEENE
alue E/ME: 0
B A{E: 65535
satisfaction_.n | & String HEEDELIR
ame =2I<E: 0
RAKE: 32
per_value & Integer B E
=/IME: 0
EBA{H: 65535
sat_category_i | & String HEEHEd
d B/MREE: 0
RAKE: 32
sat_category_ | & String HEEHEZR
name %/J\ﬁg: 0
RAKE: 32

RS &

RSE5: 200
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7 5-38 IR Body 2%
2H SR iR
error_code String RS
BIM<E: 0
RAKE: 32
error_msg String Ei=fEA
BM<E: 0
RAKE: 32
BRI

il iz 73~f51

NN

POST https://{endpoint}/v2/servicerequest/cases/case-123/score

{

"judgement" : "test",

"incident_satisfaction_list" : [ {
"satisfaction_id" : 1,
"satisfaction_value" : 5

11

"group_id" : "123456"

7
RS iR
200 BIX[E]200
B2 EIRE .
S
THEH

R LATEAPI ExplorerdRiidiziEz ], IFEIMAIEEN . APl Explorerl] LABEENERK

SDKACHERBI, FHEMSDKRIREIEIRINEE.
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DownloadCases

THEE
AP &% 5 APl v2 (#7F)

URI

GET /v2/servicerequest/cases/export

< 5-39 Query 2%

B8H =% SR R
language = String BS
BIEE: 1
RAKE: 32
timezone = String AY X
BMEE: 1
RAKE: 64
incident _id & String T8id
RIMKE: 0
RAKE: 64
query_start_ti | & String BigFFRETIE
me BIMEE: 0
RAKE: 32
query end_ti | & String BEif4ERATIE
me =BIMEE: 0
RAKE: 32
x_customer_n | & String FHPZFR
ame B/IMEE: 0
RAKE: 64
search_key S String BRXEFR
=2I<E: 0
BRAKE: 32
status & Integer RS 00 I 1: 4B 2:
FMALER 3: B 4: B2
120 BT ERIE
&/ME: 0
B=AE: 20
customer_id i String APRid
BME: 0
RAKE: 64
tenant_source | & Array kiEid
_id_list HBEKE: 0-10

STRERA 06 (2024-12-25) IR © ERmBRABRAT 23
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SH

SHERE

%

sub_customer
_id

String

FHRFid
RIMKE: 0
RAKE: 64

offset

iy

Integer

BiffRiE=E
=/IME: 0
EA{B: 65535

limit

iy

Integer

EnHE
&/ME: 0
AME: 100

IBREH

2 5-40 53k Header 2#f

2H

R

SHER

1%

X-Auth-Token

=
E

String

FAFToken,

BT ARIAMBRSSIREVE
Token$Z[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String

BESWE, BHERESHER
F&E, Ltkiizh-onZ, BAK
Zh'cno
SIRIBEE T E N ER—LE
FMEAER, AT ERZEEIZIR
=

=AMKE: 1

BAKE: 32

X-Time-Zone

iy

String

WERX, B8 BRI XiEL
FRER, LLANGMT+8%, EhA
JIGMT+8,

SR AT BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

RAKE: 32
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MR SEL
RBHG: 200

% 5-41 I Body 2%§

2% SR iR
- File BIhiR[E]200

=P Nl
GET https://{endpoint}/v2/servicerequest/cases/export?language=zh-cn&timezone=GMT%2B8
null
M Rz~
7o
RS
RSB A
200 BkIHIR[E]200
e
B2 EIEB.
5.3.8 TEIR(E
IheeN4A
TEE
U
1Za]LATEAPI Explorerdidiiziz [, SXIFEDMAUESEM . API Explorera] LABZ4ERE
SDKHE R, FHRMHESDKAAIRAEIEIRINEE
URI

POST /v2/servicerequest/cases/{case_id}/action
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UpdateCases

THEE
AP &%

5 APIv2 (#F)

%542 ¢

2%
HN
W
g

2% ERWIE

SHER

%3

case_id =

String

TERid
BIVMEE: 1
RAKE: 64

R 5-43 Query 2

24 ERUWIE

SHEE

ik

action_id =

String

BRiRME

cancel,close,press,delete
BIVEE: 1
RAKE: 64

IBREH

K 5-44 153Kk Header 2%f

2% BRIk

SHEcE

1%

X-Auth-Token | 2

String

HRFToken,

@18 I AMBR $S3REXF
Token$ZE[3REX ( MIRLE R kA
X-Subject-Tokenf9{H ) .

BRIKE: 1
BAKE: 5000

i1y

X-Language

String

IEEMR, ENEAESHE
FHE, tbizh-anF, EKiAK
Zh'cno

SIRBE SRR L
FRUAOES, LA T#ERIE
&

BMEE: 1

RAKE: 32

iy

X-Time-Zone

String

WERX, E/5EANXiER
R, LLANGMT+8%, EAA
FIGMT+8,

SR A BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

BRAKE: 32

MAHARAS 06 (2024-12-25)
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% 5-45 {53k Body 2%

2%

R

SHER

1%

judgement

/

sy
[==]

String

BENRES
=ME: 0
BAXKE: 400

operate_desc

iy

String

1RERA
=RIMKE: 0
BAKE: 400

group_id

i1y

String

¢Hid
BMEE: 0
BRAKE: 64

incident_satisf

iy

Array of

TEHEHEREYIE

action_list IncidentSatis HAKE: 0- 100
factionV2Do
objects
2R 5-46 IncidentSatisfactionV2Do
¥ =RWIE SHEER iR
value & Integer HEELSE
=/ME: 0
B=AfE: 65535
satisfaction_id | 2 Integer wEESZEd
=/]ME: 0
BRARE: 9999
satisfaction_.v | & Integer WEENE
alue S/ME: 0
B X{E: 65535
satisfaction.n | & String HEEDERZR
ame BME: 0
BRAKE: 32
per_value & Integer BIES
=/ME: 0
B=AfE: 65535
sat_category_i | & String mEEHEId

d

=IMKE: 0
BAKE: 32
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MR S4L

iERBI

N Rz7~51

T

RI=0g

2H BRWIE SR fHR
sat_category_ | & String HEEHERR
name =IMKE: 0
RAKE: 32

RSB 200
= 5-47 IR Body 2%
B8H SR faR
error_code String FEL)

BM<E: 0

RAKE: 32
error_msg String His iR

=ME: 0

RAKE: 32

POST https://{endpoint}/v2/servicerequest/cases/case-123/action?action_id=press

{

"judgement" : "test",

"operate_desc" : "test",

"group_id" : "123456"

NN 1k

200 BkIHiIR[E]200

52 iEIRE .
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54 TEREIE
4.1 E1EEINR

URI

EITRENR

IERILAEAPI ExplorerdifhiiZiZ [, STHFERMIAIESE . APl Explorera] LABEIAERY

SDKACHERAI, FHEMSDKRIREIEIRINEE

GET /v2/servicerequest/privileges/privilege-policy

K 5-48 153K Header 2%{

24

ERWIE

SHEE

ik

X-Auth-Token

String

AP Token,

BT ABIAMBRSIRENE
Token$Z[3AEX ( MIRLESLA
X-Subject-Tokenf912 )

B2IVEE: 1
BAIKE: 5000

X-Language

i1y

String

BESWE, EAERNESEA
FEE, tkilzh-cong, BAS
zh-cn,

SIREE ST EN N ER—LE
BTHCE]’JL:. B, tbinTesERILiR

BMEE: 1
BRAKE: 32

X-Time-Zone

iy

String

WSHX, EA@EBI XA
FEE, LbAGMT+8%, BhiA
FGMT+8,

E R ERIEIRESARIEI SN X
%IEO

=RIMSE: 1

BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowCustomerPrivilegePolicy

THEE
AP &% 5 APl v2 (#75)

MR SEL
REHG: 200

& 5-49 [ Body £

2% BHR ik
policy_switch | Boolean FRIRE

(=R
GET https://{endpoint}/v2/servicerequest/privileges/privilege-policy
null
N7~
RE&EB: 200
PR IiR[E]200
{
"policy_switch" : true
T
K& 1k
200 B IHiR[E]200
fRixtD
B2 EIRIE
5.4.2 B TR
ThEET 4R
ER TR
iEhd
R LATEAPI ExplorerdRiidizig [, ZIFEIMAIEEN . APl Explorera] LABENERK
SDKIAIRGI, FHRMSDKARIREIFIHINGE
URI

GET /v2/servicerequest/privileges
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListPrivileges

THEE
AP &%

5 APIv2 (#F)

K 5-50 Query 2%

2%

R

SHER

1%

privilege

String

BPRARIR
BIVEE: 1
RAKE: 32

IERSH

£ 5-51 53K Header &%

2%

BRI

SHERE

5

X-Auth-Token

=
=

String

AR Token,

BT ERIAMBRSSIAEVAHF
Token3Z[O3REX ( MgRziEE kA
X-Subject-Tokenfi9{& ) »

RIMKE: 1
BRAKE: 5000

X-Language

iy

String

BESNE, BAERNESEA
FFER, tkilzh-anss, BAA
zh-cn,
SIRIEBES B NER—LLE
FRMERIEE, LbanTEERIZFR
AMKE: 1

RBRAKE: 32

X-Time-Zone

i1y

String

WEIX, EA@BIEXiEd
FEE, LLINGMT+8%, BRIA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

=AMKE: 1

BRAKE: 32

IVES -t
REHG: 200
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THEE
APl &% 5 APl v2 (#75)

& 5-52 L7 Body 2%
28 S¥E A

has_privilege | Integer =AENR
=/ME: 0
BRAE: 1

=]
GET https://{endpoint}/v2/servicerequest/privileges
null
M Rz~
R&ES: 200
F% IR ([E]200
{
"has_privilege" : 1
RS
RSB iR
200 F%IHiR[E]200
IS
BEIERB.
5.4.3 SIEREHY
IheeN4A
eFE T
UL
RB]LATEAPI ExplorerdRifidiziEz [, IFEMAIESEMN . API Explorerfa] LAEENERY
SDKARBRMI, FRMSDKRBRAENEIXINEE
URI

POST /v2/servicerequest/privileges
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreatePrivileges

THEE
APl &%

5 APIv2 (#F)

IERSH

K 5-53 {53k Header 2%{

2%

Rk

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

% 5-54 {53k Body 2

24

EEWIE

SHER

1)

operation

String

HATHIRIE
=IMKE: 0
BAKE: 64

privilege

i1y

String

BPRFRIR
=RIMKE: 0
RAKE: 64

RS &

REB: 200
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TEeEE

APl % 5 APl v2 (#E7)
2 5-55 [ Body &%
e SHRT RhR
error_code String e
BIM<E: 0
RAKE: 32
error_msg String EimimiA
=BIMKE: 0
RAKE: 32
=GNl
POST https://{endpoint}/v2/servicerequest/privileges
{
"operation" : "create",
"privilege" : "export"
}
M Rz7~f51
7
RS
RS R
200 B IR [E]1200
e
B2 EIRB.

5.5 BT

&

5.5.1 H{&ERH4

ThRENA

i

EEMMEEO, ERform-data, EEMMEFRERE" MRS REIRIK T ARNFIRE]

EaTLATEAPI Explorerdididiziz [, IFEMAIESEAN . API Explorera] LABRI4ERK

SDKICHERGI, FRHHSDKICEIRABIEIRINRE .
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UploadAccessory

THEE
AP &%

5 APIv2 ()

URI

POST /v2/servicerequest/accessorys

IBREH

K 5-56 153K Header 2%{

2H

Rk

SHEE

ik

X-Auth-Token

=
=

String

P Token,

BT IEAAIAMBRSSIRENFE
Token$Z[OREX ( NIREE S kA
X-Subject-Tokenf9{& ) »

=AMKE: 1
BEXKE: 5000

X-Language

iy

String

EEWE, EHERNESEE
FRFER, taizh-an, BAA
zh-cn,
SIRIBEEENNER—XE
FMERYEE, LLanTHRBIZFR
B2IVEE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WEX, EAERRXEA
FEE, LLANGMT+8%, BRIA
FGMT+8,

5 R B EIRSRIBIMERT X
QIEO

=RIMKE: 1

BRAKE: 32

2 5-57 FormData £#§

24

ey

A
=

S

fEk

file

ali

File

NHEAE

form_data

ali

String

BH4RI—EER, ELUIRRE, X
HER, ELEKRjsonFHFE
{"fileName":"test.jpg","accesso
ryFrom":"incident"}

RIMKE: 1
RAIKE: 5000
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THEE
AP &% 5 APl v2 (#7F)

MR SEL
REHG: 200

% 5-58 N Body £%§

2% SR fHiA
accessory_id String Fg14id

=BME: 1
RAKE: 64

15K~
POST https://{endpoint}/v2/servicerequest/accessorys
{
"form_data" : "{/'accessFrom/":/'message/'}",
"file" : "file"
}
i Rz 7351
RS 200
F1ERIN, IREIFHERTId
{
"accessory_id" : "123456"
}
7N
RS iR
200 Ef&pkTn, IR[EIFHFRId
=g
BEESEIRE
5.5.2 {&pfH4
TheeN 48
HEMMELESDKIER, EEMHAREHE MHERH R ERIXFRNER S
I

&I LATEAPI Explorerdifidiziz [, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UploadJsonAccessories

THEE
AP &% 5 APl v2 (#7F)

URI

POST /v2/servicerequest/accessorys/json-format-content

IBREH

£ 5-59 i&3K Header &4

2 AUk ST R
X-Auth-Token | 2 String FHPFPToken,

BT iERIAMBRSSIREXFEF
Token$Z[3REX ( MIRLHS LA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

i1y

String ESE, BRERNESEA
F&E, Ltkilzh-onZ, BAK
Zh'cno
SIRIBEE T ENER—LE
FMERYEE, LN TEZERIZFR
==

~Fo

X-Language

BMEE: 1
BRAKE: 32

iy

X-Time-Zone String WEIX, B8R XiEmA

58, ELAGMT+8%:, [BAIA
FIGMT+8,

SR AT BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

RAKE: 32

% 5-60 153k Body 2#§

B8H =% SR R

accessory_na | 2 String MAFBZFR

me BIMEE: 1
BRAKE: 512

accessory_fro | 2 String MAFRIR

m BMEE: 1

BAKE: 32
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TEeElE

APl &% 5 API V2 (#E7F)
2% mEwI% SR fiEid
upload_type |& Integer Bl it
=B/ME: 0
BRAE: 1
accessory_dat | 2 String YIHEANZ, Baseb4ig=l
a BIMKE: 1
BAKE:
9223372036854775807
[ e
KR&WE: 200
7= 5-61 WY Body &%
2 ST RER
accessory_id | String B4id

BIM<E: 1
RAKE: 64

IERTA

POST https://{endpoint}/v2/servicerequest/accessorys/json-format-content

{
"accessory_name" : "test",
"accessory_from" : "message",
"upload_type" : 1,
"accessory_data" : "Base64"

e Sz 73~ 51
RS 200
H1ERTH, REIMHERYI

{
"accessory_id" : "123456"

}

W&

LA fiR

200 H1ERkTh, IR[EIFHEAYId
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TEElE

APl &% 5 APIv2 (7))
£
B2NERE,
5.5.3 HHERBHLE
IHREN 4B
AR B4
i

ZB]LATEAPI ExplorerdrifFiiziE [, STIFERIAIELEIN . APl Explorera]LABRI4ERL
SDKXEB MBI, FHRESDKBREIEIXINGE .

URI
DELETE /v2/servicerequest/accessorys/{accessory_id}
* 5-62 IR12E2H
8% BEWi% SRR ik
accessory_id = String f
BIVMEE: 1
RAKE: 64
IBREH

Z 5-63 153K Header 2#{

28 EEWIE ST fEiA
X-Auth-Token | 2 String FHFToken,

B ERIAMARSIREN R
Token$z[3REX ( MBRZHESLH
X-Subject-Tokenf9{H )

BRIKE: 1
BAKE: 5000

X-Language | & String EBEWE, BENERIESHER
FEE, tkilzh-cong, BIAS
zh-cn,

2REES RN N R —LEE
PMERER, LU T SRR AR

'r.ro
BMEE: 1
BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DeleteAccessories

THEE
AP &%

5 APIv2 ()

MR SEL

i5RHl

MRz~

TN

2 BRI SR i)
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLUGMT+8%, BAIA
HAGMT+8,
SR AT EIRAIRIEIMERTX
Q1R
BIEE: 1
BRAKE: 32
KEB/: 200
% 5-64 I Body 2%
¥ SR iR
error_code String =3
RIMKE:
RAKE:
error_msg String HIRfEA
RIMKE:
RAKE:

DELETE https://{endpoint}/v2/servicerequest/accessorys/accessory-1234

null

WREES: 200
pillE3R AN
{

"error_code" : "§HiRAL",
"error_msg" : "f&i=mA"

}

REB R

200 fRIBRELIN
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TEeElE

APl &% 5 APIv2 (¥#7E)
BI=g
B2 EIRE .
5.5.4 NEMHH
INEENA
T
UE

RB]LATEAPI ExplorersRidisiziEz [, IFEMAIESEN . API Explorerf] LAEENERY
SDK{HERBI, FHEMSDKRBREIEXINGE .

URI

GET /v2/servicerequest/accessorys/{accessory_id}

% 5-65 IR1ZSH

8% BE W% SRR 1k
accessory_id | £ String fHEidFIE, THIZIFSZ, &
SR

=AMKE: 1
BAKE: 650

K 5-66 Query 2]

28 =W ST fEid

group_id & String 4Hid
BAMRE: 1
BAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DownloadAccessories

THEE
AP &%

5 APIv2 (#F)

IERSH

3£ 5-67 153K Header &4

28

BRIk

SHER 1)

X-Auth-Token

=
E

String FFToken,

B ERIAMARSIREN A
Token$Z[3REX ( MANZHESLH
X-Subject-Tokenf9{H )
BIVEE: 1

=AKE: 5000

X-Language

i1y

String IE=EMR, ENERAESHL
F5E, thinzh-onE, BAK
Zh'cno
2REES RN N Rr—EE
PRERYER, LT EsEBIFTR
BIKRE: 1

RAKE: 32

X-Time-Zone

iy

String WERX, E/5ERANNXiER
R, LLANGMT+8%:, EAA
FIGMT+8,

i N B E IR S RIBIMRRT X
%EEO

B&AMRE: 1

ERAKE: 32

R S5

RZSEE: 200

% 5-68 NI Body £2%§

SH

SHE

i

File

B SRR

BRI

GET https://{endpoint}/v2/servicerequest/accessorys/accessory-1234

null

N Rz~
x
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TEeElE

APl S 5 APl v2 (#75)
REB
RS iR
200 B AITR
iR
B2 EIRE .
5.5.5 B FEx
IHEENA
BEIEFAZS, BTREERESR
it
EaJLATEAPI Explorerdifidizig [, STIFESMAIESEEN . API Explorera] LABZI4ERK
SDKACHE B, FHEMSDKARIBREIEXINGE
URI

GET /v2/servicerequest/accessorys/{accessory_id}/image

% 5-69 BRSH

2% BRIk SR fiEid
accessory_id = String FM{&id

B&AMRE: 1
BAKE: 64

K 5-70 Query 2%

8% BE W% SRR 1k
group_id & String X hzRY4HId

=RIMKE: 1
RAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DownloadImages

THEE
AP &%

5 APIv2 (#F)

IERSH

2 5-71 15K Header &%

28

BRIk

SHER 1)

X-Auth-Token

=
E

String FFToken,

B ERIAMARSIREN A
Token$Z[3REX ( MANZHESLH
X-Subject-Tokenf9{H )
BIVEE: 1

=AKE: 5000

X-Language

i1y

String IE=EMR, ENERAESHL
F5E, thinzh-onE, BAK
Zh'cno
2REES RN N Rr—EE
PRERYER, LT EsEBIFTR
BIKRE: 1

RAKE: 32

X-Time-Zone

iy

String WERX, E/5ERANNXiER
R, LLANGMT+8%:, EAA
FIGMT+8,

i N B E IR S RIBIMRRT X
%EEO

B&AMRE: 1

ERAKE: 32

R S5

RZSEE: 200

& 5-72 I Body £#§

SH

SHE

i

File

B iz

BRI

GET https://{endpoint}/v2/servicerequest/accessorys/accessory-1234/image

null

N Rz~
x
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TEElE

APl &% 5 APl v2 (¥7F)
RS
RSB ik
200 B E
S
B2 WEIEB.
5.5.6 Fft{4-BRE!
IhEeN4a
BRI — TR, bk, =, SRR
izt
EaJLATEAPI Explorerdifidiziz [, SKIFEMAIESEAN . API Explorera] LABRN4ERK
SDKARBRMI, FRHSDKIBBRAENEIXINEE
URI
GET /v2/servicerequest/accessorys/limits
BRESH

2K 5-73 153K Header 2]

2 EEWIE ST fEiA
X-Auth-Token | 2 String FHPToken,

BRI AMBRSSIREN B
Token$ZO3REX ( MARLE S kA
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000

X-Language |& String IBESWE, [BNBMARIESHER
FEE, tbizh-cnZ, FRIAK
zh-cn,

SIREE SN N RR—LE
g\{%ﬂ’ﬂ{ﬁ%, EEan T EpSRRIZFR
BIMKE: 1
BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowAccessoryLimits

TeElE

AP| &3 5 APl v2 (IfF)
2H BRWIE SR fHR
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLINGMT+8%:, BRiA
HAGMT+8,
BRIV EURSIRIER ERT X
R,
BIEE: 1
BRAKE: 32
R3S
RS/ 200
7 5-74 (IR Body 2%
2% SRR e
accessory_limi | AccessoryLim | H&4REISE
t itVo object
2 5-75 AccessoryLimitVo
2% SR 7
limit_count String FRHISHEE
BIME: 1
RAKE: 2
limit_size String PREISZEFKR N, BAIEM
BIME: 1
RAKE: 2
limit_file_type | String PRI (428
=ME: 1
BXAEKE: 256
=2 ANl
GET https://{endpoint}/v2/servicerequest/accessorys/limits
null
M piz 731

REB: 200
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TEeElE

APl &% 5 APl v2 (¥7=F)
OK
{
"accessory_limit" : {
"limit_count" : 5,
"limit_size" : 4,
"limit_file_type" : "jpg"
}
}
RS
RSB iR
200 OK
HELE]
B2 EREB.

5.6.1 JGUEIEZN T

ab
hREN A

55

URI

RN ENZEEE1ER

RB]LATEAPI ExplorerdRididiziEz [, IFEMAIESEN . API Explorerf] LABENERY
SDKAXEBRABI, FHRESDKABRENIEIXINGE .

POST /v2/servicereq

{authorization_detai

K 5-76 RIS

uest/authorizations/authorization-details/
il_id}/verify-host

2% =

B SHERE ik

authorization | &
_detail_id

Long BERUERSId
=B/IME: 0

EA(E:
9223372036854775807

MAERRAS 06 (2024-12-25)
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CheckHosts

THEE
AP &%

5 APIv2 (#F)

IERSH

* 5-77 153K Header &%

2H ERWIE

SHERE

ik

X-Auth-Token | 2

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

iy

X-Language

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

i1y

X-Time-Zone

String

WBX, ERAEREXEA
FHE, LLAGMT+8%, EAA
HGMT+8,

SR A EIRSIRIEIMERT X
AR,

BIVEE: 1

RAKE: 32

& 5-78 153k Body 2#{

28 EEWIE

SHER

1)

port =

Integer

FHuwO
=BIME: 1
EA{B: 65535

il

account

String

FHKS
BIEE: 1
RAKE: 64

i

password

String

ENED
=IMKE: 1
BAEE: 1024
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THEE
AP &%

5 APl v2 (#7F)

N Rz S4L

BRI

IRz~

T

tHi=hg

2H BRWIE SR fHR
group_id B String 4Hid
BME: 0
RAKE: 64
RSB 200
% 5-79 K7 Body %
84 SHER I
error_code String FEL)
BM<E: 0
RAKE: 32
error_msg String EimimiA
=ME: 0
RAKE: 32
SEEA IR

POST https://{endpoint}/v2/servicerequest/authorizations/Auth-123456/verify-host

{

"account" : "test",
"password" : "test",

"pOI’t" 222"
}
7
RED 0%
200 BkIIR[E]200

52 IEIRD

o
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TEElE

APl &% 5 API V2 (#7%F)
5.6.2 B4 |{EEE Y
ThEeN 48
1B HRERX
i
RBJLATEAPI ExplorerdRiidiziEz [, IFEMAIEEN . API Explorerl] LABEENERK
SDK{HERBI, FHRMESDKARBBREIEIXINGE
URI
PUT /v2/servicerequest/authorizations/{authorization_id}/action
#* 5-80 I¥ESH
2¥ =A% ST ik
authorization | 2 String =id
- BMREE: 1
BRAKE: 32
& 5-81 Query 2%
2% EEWI% SR fHid
action_id & String $#1Fid, reject, cancel
BMEE: 1
RAKE: 16
IERSH
K 5-82 153K Header 2%
2% AUk SR R
X-Auth-Token | 2 String FHPFPToken,
BT EBIAMBRSSSAENEF
Token$ZOREX ( MIRE S kA
X-Subject-Tokenf9(& )
BIVEE: 1
BRAKE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UpdateAuthorizations

TEElE

APl S 5 APl v2 (#E7)
2H BEWI%E SR fHR
X-Language | & String ESWE, BEANERRIESHER
FER, tbiizh-onE, AN
zh-cn,
SIREBES BN N ER—LEE
FMERYEE, LA TERERIZIR
BIVEE: 1
RAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FFE, LLIIGMT+8%, BHiA
HAGMT+8,
2RI BREIRSIRIEIMNERT X
MR,
BIMEE: 1
RAKE: 32
7= 5-83 153K Body &%
84 EEWI%E SRR R
reject_reason | & String BT
BRAVMKE: 1
BRAEKE: 300
group_id B String 4Rid
BMEE: 1
RAKE: 64
VRSt
R&B: 200
K 5-84 L7 Body 2%
B8H BHEE iR
error_code String et
BM<E: 0
RAKE: 32
error_msg String HEiRfAR
=NME: 0
RAKE: 32
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THEE
AP &%

5 APIv2 ()

iERBI

MRz~

W&

URI

PUT https://{endpoint}/v2/servicerequest/authorizations/Auth-123456/action?action_id=reject

{

"reject_reason" : "test",
"group_id" : "group-123"

}
7

RS R

200 BXINIR[E]200
B2 NERB.

EREREE

ZBJLATEAPI ExplorerdRiidizig [, ZIFEIMAIEEN . API Explorera] LABENERK
SDK{GHERBI, FHRESDKAHBREIEIRXINGE

GET /v2/servicerequest/authorizations/login-type
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowLoginType

THEE
AP &%

5 APIv2 (#F)

IERSH

& 5-85 i&53K Header £%§

24

sExn

11

X-Auth-Token

ali

String

B Token,

B ERIAMARSIREN R
Token$ZE[3KREX ( MIRLE R kA
X-Subject-Tokenf9{H ) .

B2IMEE: 1
BAXEE: 5000

X-Language

iy

String

BEWE, EAEREMNESHER
F&FER, tbaizh-an, BAA
zh-cn,
SIRIBEENENNER—SE
B/TE{%E’\J%,%, Eban0 T B 2RI FR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, {BE98FERYAY Xt
FEER, LLANGMT+8%, EAIA
HAGMT+8,

& R ERYEIESRIBIAMERT X
%{EO

BIMEE: 1

RAKE: 32

=351
KE&S: 200

2 5-86 [ Body 2%

2%

SHE

B
5

login_type

String

B

0

R/AMKE:
RAKE:

i5Rpl

GET https://{endpoint}/v2/servicerequest/authorizations/login-type

null
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TEeElE

APl &%& 5 APl v2 (%)
M Rz~
K& 200
F%10iR[E]200
{"login_type"  "FEDERATION"
RSB
RSB iR
200 BkIHIR[E]200
el
B2 =D,
5.6.4 EHAENFIE
INEEN4A
EITRAGFEE
LB
EaJLATEAPI Explorerdifidiziz 0, IFEMAIESEAN . API Explorera] LABRN4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .
URI

GET /v2/servicerequest/authorizations/{authorization_id}

% 5-87 IB12SH

28 ERWE SRR fiEid
authorization | @ String =id
_id

BIMKE: 1
BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowAuthorizationDetail

THEE
AP &%

5 APIv2 (#F)

K 5-88 Query 2%

2%

SHER

1%

group_id

[= b= YA
BARWYIE
=

String

#Hid
BIVEE: 1
BRAKE: 64

IERSH

X 5-89 &K Header &%

2%

BRI

SHERE

5

X-Auth-Token

=
=

String

AR Token,

BT ERIAMBRSSIAEVAHF
Token3Z[O3REX ( MgRziEE kA
X-Subject-Tokenfi9{& ) »

RIMKE: 1
BRAKE: 5000

X-Language

iy

String

BESNE, BAERNESEA
FFER, tkilzh-anss, BAA
zh-cn,
SIRIEBES B NER—LLE
FRMERIEE, LbanTEERIZFR
AMKE: 1

RBRAKE: 32

X-Time-Zone

i1y

String

WEIX, EA@BIEXiEd
FEE, LLINGMT+8%, BRIA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

=AMKE: 1

BRAKE: 32

IVES -t
REHG: 200
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5 APl v2 (37 )

2 5-90 L7 Body 2%

2%

SHE ik

id

String #Xid
BIME: 1
RAKE: 32

status

Integer RS
=/IME: 0
&AE: 10

incident_id

String TERid
BIMEE: 1
RAKE: 64

simple_descri
ption

String A=A
BIMSE: 0
BAKE: 2000

resource_type
_id

String RAGRIRZREd
&/MKE: 0
RAKE: 32

resource_type
_name

String R IRZERZIR
BM<E: 0
RAKE: 64

visit_type_id

String 50383 ] I yiEle!
=ME: 0
RAKE: 32

visit_type_na | String AR EEL B FR

me =IMKE: 0
RAKE: 64

auth_effective | String B AEERIATE)

_time

auth_expire_ti | String =X EHART 8]

me

reject_reason | String =R EIE]ES|

=RIMKE: 0
EAKE: 300

incident_auth
_detail_list

Array of EREEYIE

IncidentOrde | sspicpr. 1.5
rAuthDetaill HIBRE

nfoV2 objects
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TEElE

AP| &% 5 APl v2 (#fi7F)
2 SRR iR
xcustomer_na | String FKSEFR
me

=BME: 0
BAEKE: 256

auth_handler_
name

String AL IBABZTR
B&AMRE: 1
BAKE: 64

agency_name

String FIEEZIR
BM<E: 0
RAKE: 128

auth_describe

String A
=ME: 0
RAKE: 256

content_type_
id

String BENAREId
BIM<E: 0
RAKE: 64

content_type_
name

String EINAEER
BM<E: 0
RAKE: 64

2 5-91 IncidentOrderAuthDetaillnfoVv2

SHE faR

Long BFIEId
&/IME: 0

BRA{E: 9223372036854775807

port

Integer iwm O
B=/JME: 0
B X{E: 65535

account

String MK
=ME: 0
RAKE: 64

type

Integer IRRGEBRE, ofIEHle 1EVEIR

=&/IME: 0
RAE: 1
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TEEE

AP| &%& 5 APl v2 (¥7%EF)
2 SR iR
instance_id String scfgllid

=BME: 0
RAKE: 64

instance_nam | String SCAIBFR

e B2IMEE: 0
RAKE: 64

region_id String Xigtid

BM<E: 0
RAKE: 64

BRI

GET https://{endpoint}/v2/servicerequest/authorizations/Auth-123456?group_id=123

null

N Rz73~51
REB/: 200
B IIR[E]1200

"id" : "123",
"status" : 0,
"incident_id" : "test-123",
"simple_description" : "test",
"resource_type_id" : "2",
"resource_type_name" : "#H=MKS",
"visit_type_id" : "4",
"visit_type_name" : "{=HISBER",
"auth_effective_time" : "2020-07-07T09:33:43.000Z",
"auth_expire_time" : "2020-07-07T709:33:43.000Z",
"reject_reason" : null,
"incident_auth_detail_list" : [ {

"id" 1 123,

"port" : 22,

"account" : "test",

"type" : 0,

"instance_id" : "",

"instance_name" : "",

"region_id" : ""
11
"xcustomer_name" : "test",
"auth_handler_name" : "test",
"agency_name" : null,
"auth_describe" : "test",
"content_type_id" : "123",
"content_type_name" : "Z5$8"
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TEElE

APl &% 5 APl v2 (¥7F)
RS
RS ik
200 BIhiR[E]200
ELE]
B2 WEIEB.
5.6.5 FHPHIAEZAN
IheeNA
FAPFIASEN
UL
&0 LATEAPI Explorerdiidiziz [, STIFEDMAUESEM . API Explorera] LABZ4ERL
SDKACRIRA, FHEMSDKACRERBIEIRXINEE o
URI
PUT /v2/servicerequest/authorizations/{authorization_id}
+ 5-92 IR12E2H
8% 2RIk SRR fER
authorization | 2 String Eiid
_id 2MEE: 1
RAKE: 32
IBREH
K 5-93 {53k Header 2%{
84 =AWk SRR R
X-Auth-Token | 2 String FHFToken,

B ERIAMARSIREN R
Token$Z[3KEX ( MARLE R LA
X-Subject-Tokenf9{H ) .

BAMEE: 1
BEXKE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ConfirmAuthorizations

TEeElE

APl &% 5 APl v2 (¥7=F)
2% BEWI%E SRR ik
X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

%,
=AMKE: 1
BRKKE: 32

iy

String WEX, EAERRXEE
FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

X-Time-Zone

K 5-94 153k Body 2%

2H BRIk SR fER
auth_detail_lis | & Array of ERGEBIE
t TenantAgree | % SHICE: 0-6
AuthDetailV2 ReAKE
objects
auth_effective | & Long B E YA E)
~time =/ME: 0
RAE:
9223372036854775807
auth_expire_ti | & Long 12 EHRRTE)
me B/IME: 0
RAE:
9223372036854775807
group_id B String 48id
=BIVEE: 0
RAKE: 64
agency_id & String Fitid
=B2I<E: 0
RAKE: 64

MHHRA 06 (2024-12-25) WA © EARTERABIRAE 80



THEE
AP &%
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N Rz S4L

BRI

2 5-95 TenantAgreeAuthDetailV2

2¥ EEWi%E SHEER iR
port & Integer i |
=ME: 1
B A{E: 65535
account & String K=
BMEE: 0
BRAKE: 64
password & String A
=BIV<E: 0
BAEE: 10240
auth_detailid | 2 Long EESI
&/
{&: -9223372036854775808
BRAE:
9223372036854775807
KL 200
% 5-96 NI Body
28 SR A
error_code String RS
RIME:
RAKE:
error_msg String His iR
RIMKE:
RAKE:

PUT https://{endpoint}/v2/servicerequest/authorizations/Auth-123456?group_id=123

{

"auth_detail_list" : [ {
"auth_detail_id" : 12

"port" : 80,
"account" : "test",
"password" : "test"

11

3,

"auth_effective_time" : 123,
"auth_expire_time" : 123,
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AP &%

5 APIv2 ()

"group_id" : "test",
"agency_id" : "test"

i Mz 73~
REMB: 200
BTNk [E]1200

{
"auth_detail_Llist" : [ {
"account" : "root",

"auth_detail_id" : 123,
"password" : "123456",

"port" : 22
e

"account" : "root",

"auth_detail_id" : 123,

"password" : 123456,
"port" : 1234
11

"auth_effective_time" : 1592795931000,
"auth_expire_time" : 1592795931000,

"group_id" : "123456",
"agency_id" : "123456"

NN

/N fiik

200 B¢ INiR[EI200

52 EIRB.

5.6.6 EEFENIIE

EERNGIE

&0 LATEAPI Explorerdiidiziz [, SXIFEDNMAUESEM . API Explorera] LABZ4ERL

SDKACHERBY, FHEMSDKAIDREIEIRINEE

URI

GET /v2/servicerequest/authorizations
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListAuthorizations

THEE
AP &%

5 APIv2 (#F)

IBREH

2 5-97 Query 2%

2%

SHER

1%

sub_customer
_hame

= YA
BARWYIE
=

String

FRR&AMR
=IMKE: 0
RAKE: 256

incident_id

iy

String

TERid
=IMKE: 0
BRAKE: 64

status

i1y

Integer

BRURES
=/ME: 0
BAE: 10

simple_descri
ption

iy

String

BEmA
=IMKE: 0
BAEKE: 2000

offset

iy

Integer

BiREE
=/IME: 0
EA{B: 65535

limit

i1y

Integer

BiERHIFRE
R/IME: 1
&AME: 100

group_id

iy

String

#Hid
BIMEE: 0
BAKE: 64

K 5-98 153Kk Header 2%{

24

e eIt

fEk

X-Auth-Token

=
=

String

B Token,

B ERIAMARSIREN R
TokendZE[3REX ( NMARLE R LA
X-Subject-Tokenf9{H ) .

BAMEE: 1
BXKE: 5000
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TEElE

APl &% 5 APl v2 (¥7F)
2% BEWI%E SRR ik
X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

Fo
BIVEE: 1
BRAKE: 32

iy

String WEX, EAERRXEE
FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

X-Time-Zone

=351
RSEE: 200

% 5-99 NI Body £%f

2% SHER R
count Integer B2E
=/ME: 0
BRAE: 9223372036854775807
incident_auth | Array of IS
_list IncidentOrde | % SEEEE: 1-5
rAuthV2 HAKE
objects

2% 5-100 IncidentOrderAuthV2

2% SHEE fHiR
id String =id

RAMKE: 1
RAKE: 32
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SH

SHRE

g

status

Integer

BRURES
B/ME: 0
BAME: 10

incident_id

String

TEid
RAMKE: 1
RAKE: 64

simple_descri
ption

String

BEAR
RIMKE: 1
BXKE: 2000

auth_describe

String

EUEA
BIMEE: 1
BAKE: 2000

resource_type
_id

String

BRGRRZERd
=IMKE: 1
BRAKE: 64

resource_type
_name

String

BERGRIREZEBZFR
BM<E: 1
RAKE: 64

visit_type_id

String

ERGHaZERd
BIMEE: 1
RAKE: 64

visit_type_na
me

String

BRUAInZERZTR
BIMKE: 1
RAIKE: 64

create_time

String

ellfEiNLE)

auth_effective
_time

String

RN E)

auth_expire_ti
me

String

RANZHARTE)

reject_reason

String

B4R A
=IM<E: 0
BAKE: 300

customer _id

String

EkSid
RIMKE: 1
BEAKE: 64
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TEElE

APl &%

5 APl v2 (#7F)

i5RHl

N Rz 7~

7 NEX T

THIx

BER

5

SH SHRE g

x_customer_id | String FFRFid

RAMKE:
RAKE:

0
64

xcustomer_na | String
me RIMSE

RAKE

FRRPEMR

: 0
: 256

content_of au
th_letter

String

RAKE

FEBAS
RAMKE:

0
: 20000

GET https://{endpoint}/v2/servicerequest/authorizations?incident_id=test-123

REG: 200
BIDiR[E]200
{

"count" : "123",

"incident_auth_list" : [ {
"id" . "123",
"status" : 0,
"incident_id" : "test-123",
"simple_description" : "test",
"resource_type_id" : "2",
"resource_type_name" : "HERARMKS",
"visit_type_id" : "4",
"visit_type_name" : "IZHIBEF",
"auth_effective_time" : "2020-07-07T09:33:43.000Z",
"auth_expire_time" : "2020-07-07T09:33:43.000Z",
"reject_reason" : null,
"create_time" : "2020-07-07T09:33:43.000Z",
"customer_id" : "customer-123",
"x_customer_id" : "x-customer-123",
"xcustomer_name" : "test",
"content_of_auth_letter" : ""

1]

}

REED 1R

200 FEINIR[E]200
IH2 IEIRE .
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5.6.7 EiRE22YIHRR(FCR

ab
THEEN R

RS2 L LERFICR

U
ST LATEAPI Explorerdifidiziz 0, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDK{CHE R, FHEESDKARAEIEIXINGE .

URI

GET /v2/servicerequest/authorizations/{authorization_id}/authorization-details/
{authorization_detail_id}/sessions/{session_id}/operation-logs

% 5-101 BIZS#

2% =AWk SR ik
authorization | 2 String =id
-id BMKE: 1
BRAKE: 32
authorization | 2 Long ERGERSId
_detail_id =/]ME: 0
RXE:
9223372036854775807
session_id =2 Long £iFid
=/IME: 0
RAE:
9223372036854775807
2 5-102 Query 2#
2% BEwI% SR fiEid
group_id B String IAMZHid

BME: 0
RAKE: 64

sort & Integer 1! IRIRERIEHF; 0: &g
{ERJIEIRER; BAIAO
=IME: 0
BAE: 1
REE: 0
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListHistoryOperateLogs

THEE
AP &%

5 APIv2 (#F)

SH

SHERE

%

offset

Integer

BifRBE
=B/ME: 0
B A{E: 65535
TH&EE: 0

limit

iy

Integer

EIAPRFISE
2/ME: 1
SA{E: 100
Hh&E: 10

K 5-103 53K Header 2#

24

= T

A
=

SHR

1)

X-Auth-Token

=
=

String

FFToken,

B EBIAMARSIREN R
TokendZ3KREX ( MIRLE R kA
X-Subject-Tokenf9{H )

BIVEE: 1
=AIKE: 5000

X-Language

i1y

String

IE=MR, ENERAESHL
F5ER, tkinzh-onE, BAK
Zh'cno
SREES SN N Rr—EE
PRMERUER, LT EERIFTR
BIKRE: 1

RAKE: 32

X-Time-Zone

iy

String

WEX, B8 8RR XEL
FRE, LLANGMT+8%:, EOA
FIGMT+8,

it K ARV EE S RIEIARAT X
ﬁIEO

BAMRE: 1

BRAKE: 32

V=251
RS 200
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& 5-104 NIz Body %
2% ST R
total_count Integer SICHEH
B/ME: 0
EA{E: 9223372036854775807
ops_list Array of 1BIETIZE
Operatelog | gsRicrs: 0 - 65535
objects
& 5-105 Operatelog
28 S 115
oper String BEES
®BMSE: 0
EAKE: 64
operate_time | String 1RVERTE)
=ME: 0
mAKE: 64
(=R GN]
7
i Rz 73~5
REM: 200
response of 200
{
"total_count" : 1,
"ops_list" : [ {
"oper" : "test",
"operate_time" : "test"
H
}
T
K& ik
200 response of 200
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TEElE

APl S 5 APl v2 (#E7)
Hi=t
ESNEIRE .
5.6.8 EIE2YHESIEIIE
ThEEN 4R

EWE2HERIES

it
RB]LATEAPI ExplorerdRiidiziz [, IFEMAIESEN . API Explorerf] LABEENERK
SDK{HERBI, FHEMSDKRBREIEIXINGE .

URI

GET /v2/servicerequest/authorizations/{authorization_id}/authorization-details/
{authorization_detail_id}/history-sessions

# 5-106 BI2SH

2% EEUE SR ik

authorization | String =id

id BMRE: 1
BRAKE: 32

authorization | 2 Long ERGESId

_detail_id =/ME: 0
RXE:
9223372036854775807

£ 5-107 Query ¥

2% BEWI% SR fEiR

group_id B String 4Hid
BME: 0
BAKE: 64

offset ES Integer BiREE
&/IME: 0
BA{E: 65535
HEE: 0
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListHistorySessions

THEE
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SHERE

%

Integer

EAIRFISREL
B/AME: 1
=AX{E: 100
REE: 10

IERSH

2K 5-108 153K Header 2#{

2%

BRI

SHERE

5

X-Auth-Token

=
=

String

AR Token,

BT ERIAMBRSSIAEVAHF
Token3Z[O3REX ( MgRziEE kA
X-Subject-Tokenfi9{& ) »

RIMKE: 1
BRAKE: 5000

X-Language

iy

String

BESNE, BAERNESEA
FFER, tkilzh-anss, BAA
zh-cn,
SIRIEBES B NER—LLE
FRMERIEE, LbanTEERIZFR
AMKE: 1

RBRAKE: 32

X-Time-Zone

i1y

String

WEIX, EA@BIEXiEd
FEE, LLINGMT+8%, BRIA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

=AMKE: 1

BRAKE: 32

IVES -t
REHG: 200
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K 5-109 i Body 2%

2% S¥RT R
total_count Integer SICHEE
=/ME: 0
EBX{E: 9223372036854775807
session_list Array of SIESIE
OperateHisto BIKEE: 0 - 65535
rySession
objects

Z 5-110 OperateHistorySession

8% e el ik
duration String SIERHS, #8=0: hhiiiss

=ME: 0
RAKE: 64

session_id Long £i&id
=/ME: 0
EAE: 9223372036854775807

start_time String SIEFRATE
BM<E: 0
RAKE: 64

end_time String SIELERAYE
=BIMEE: 0
RAKE: 64

i5RBl

M Sz 7351
KE&\: 200
response of 200

{

"total_count" : 1,

"session_list" : [ {
"duration" : "test",
"session_id" : 1,
"start_time" : "test",
"end_time" : "test"
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11
}
RS
RS ik
200 response of 200
ELE]
B2 EIRB.
5.6.9 BFE2Y X IHEWICHE
INEEN4B
EIFE2N X HERICR
U
&0 LATEAPI Explorerdhiidizig O, STIFBENAIEEN . APl Explorera] LAEZHAERY
SDKHE R, FH2MSDKARIREIEIRINGE
URI

GET /v2/servicerequest/authorizations/{authorization_id}/authorization-details/

{authorization_detail_id}/sessions/{session_id}/operation-file-logs

#5-111 BESH

24 BRIk

SHERE

ik

authorization | £

_id

String

Eiid
BIVEE: 1
BRAKE: 32

i

authorization
_detail_id

Long

RFRId
&/JME: 0

BXE:
9223372036854775807

il

session_id

Long

Egrle
&/ME: 0

EA(E:
9223372036854775807
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListTransportHistories

THEE
AP &%

5 APIv2 (#F)

2 5-112 Query ¥

2%

SHER

%

group_id

[= = YA
BARWYIE
=

String

#Hid
=B2I<E: 0
BRAKE: 64

sort

iy

Integer

1: {REREREHE; 0: &%
{ERJiEIfZER; BAIAO

=/JME: 0

BRAE: 1

fREE: 0

offset

iy

Integer

BifRBE
=/IME: 0
wmAX{E: 65535
HEE: 0

limit

iy

Integer

EAIRFISE
B/AME: 1
=AX{E: 100
REE: 10

IEREH

2 5-113 153K Header 2%

2H

BRIk

SHERE

ik

X-Auth-Token

=
=

String

FHFToken,

BT AR IAMBRSEZIREVEF
Token$ZOFREX ( NIREE S kA
X-Subject-Tokenf{& ) »

BMEE: 1
BAXEE: 5000

X-Language

iy

String

ESWE, EHERESHER
FFER, tbaizh-an, BIAA
zh-cn,
SIREES BN N ER—LEEH
FMEHER, LA TERERIZIR
=AMKE: 1

BRAKE: 32
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28 BBk SRR ik
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLAGMT+8%, BhA
HAGMT+8,
5 R AR EIRSIRIBIAMERT X
R,
BIEE: 1
RAKE: 32
)25
KL 200
% 5-114 IR Body &%
2 SR R
total_count Integer 56
&/ME: 0
BAE: 9223372036854775807
file_ops_list Array of NFICRYIE
FileOperateL é&éﬂ-{i}% 0 - 65535
og objects

£ 5-115 FileOperatelLog

2%

SHE

i

duration

String

EATE #&=: hhiizss
BIMKE: 0
RAIKE: 64

operate_time

String

1R{ERTE)
=IMKE: 0
RAKE: 64

operate_type

String

1BRERE
RIMKE: 0
BAIKE: 64

file_name

String

pog ==
=RAMKE: 0
RAKE: 512
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SH SHRE

g

from_path String

KIRIRRR
=BME: 0
BAKE: 1024

to_path String

BiRIgR
=IM<E: 0
BAKE: 1024

file_size String

XKD, B0k, BIOM, B0G,
=RIMKE: 0
RAKE: 64

oper_result String

BRIEER
=RAMKE: 0
RAKE: 64

iERHl

W Rz~
KERG: 200
response of 200

{

"total_count" : 1,

"file_ops_Llist" : [ {
"duration" : "test",
"operate_time" : "test",
"operate_type" : "test",
"file_name" : "test",
"from_path" : "test",
"to_path" : "test",
"file_size" : "test",
"oper_result" : "test"

]
}
7 NEE
K& 1k
200 response of 200
SIS
5= WEIRG .
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5.7 TERRENETE

5.7.1 B9 TEHEER

TheeN48
BifTEAc&n
i
RB]LATEAPI ExplorerdRiiiziEz [, IFEMAIESEN . API Explorera] LAEENERY
SDKACHE M, FHRMSDKACRERAEIEIXINEE
URI
GET /v2/servicerequest/quotas
Z 5-116 Query #
2% =R WI% SR fik
product_categ | & String FamzEhid
BRAKE: 32
business_type | £ String [a)ERsEAid
_id =BIMEE: 1
BRAKE: 32
ERSH

2 5-117 153K Header 2#{

2¥ EEWYI% ST ik
X-Auth-Token | 2 String FAFToken,

BT A BIAMBRSSIRENAEF
Token$Z[3REX ( MARLE R kA
X-Subject-Tokenf9{H )

BMEE: 1
BXEE: 5000

STRERA 06 (2024-12-25) IR © ERmBRABRAT 57


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseQuotas

TEEE

AP| &%& 5 APl v2 (¥7%EF)
2H BRWIE SR fHR
X-Language | & String ESWE, BEANERRIESHER
FER, tbiizh-onE, AN
zh-cn,
SIREESHENNER—LE
FMERYEE, LA TERERIZIR
BIVEE: 1
RAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FiFER, LbANGMT+8%, B
FAGMT+8,
2RI BREIRSIRIEIMNERT X
IR,
BIMEE: 1
RAKE: 32
IR S5
RZ&G: 200
2 5-118 I Body 8%
8% SHEE it
total Integer SECER
=/ME
BRAME:
un_used Integer KEA
B/ME
=AE:
=GNl
GET https://{endpoint}/v2/servicerequest/quotas?business_type_id=123
null
N Rz73~f51
R&ES: 200
R INIR[E1200
{
"total" : 123,
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APl &% 5 APl v2 (¥7F)
"un_used" : 123
}
RS
RSB iR
200 BIDIR[E]200
e
B2 EIEE.

5.8 IR EECET

5.8.1 HAEZRG

ThREN A

EEERE, AT REXIENEHESKRSER

E)E
R LATEAPI ExplorersRiidiziE ], IFEIMAIEEN . API Explorera] LABENERK
SDKHERBI, FHEMSDKRBREIEIXINGE
URI
GET /v2/servicerequest/config/area-codes
iERSH
2 5-119 153K Header 3#
BH =Rk SRR fHik
X-Auth-Token | 2 String FHFToken,
BT A RIAMBRSSIRENFE P
Token$Z[KREX ( MARLEESLH
X-Subject-Tokenf9{& ) »
BMEE: 1
BRXAEKE: 5000
MHHRA 06 (2024-12-25) WA © EARTERABIRAE 99


https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListAreaCodes

TEElE

APl &% 5 APl v2 (¥7F)
2% BEWI%E SRR ik
X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

Fo
BIVEE: 1
BRAKE: 32

iy

X-Time-Zone String WERX, {E98FERYAY Xk
FREE, LLIIGMT+8%, ERIA
HAGMT+8,

2RI BREIRSIRIEIMNERT X
IR,

BIMEE: 1

RAKE: 32

=351
RSEE: 200

% 5-120 g Body ¥

8% SHRT R

area_code_list | Array of ESEREVIIES
AreaCodeSim | spspicme. o - 65535
pleinfoV2
objects

2 5-121 AreaCodeSimplelnfoVv2

2% SR fEiA
id Integer ME—id
&/IME: 0

B A{E: 9223372036854775807

area_code String ESERIE
BME: 1
BAKE: 16
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TeEE

AP| &% 5 APl v2 (#fi7)
2% SR iR
area_name String EZRZR

BNME: 1
RAKE: 64

\$ —
(=l
GET https://{endpoint}/v2/servicerequest/config/area-codes

null

[ iz 73~5 )
RESF: 200
FINRE200
{

"area_code_list" : [ {
"id" 1,
"area_code" : "86",
"area_name" : "FE"
Ao
"id" : 2,
"area_code" : "354",
"area_name" : "7kS"

}1
}
REEB
REEE R
200 BIIR[E]200
HI=g

R TERAY, EFr-mER 2 [FIRE N AYERS R

R LATEAPI ExplorerdRiidiziE [, ZIFEINMAIESEN . APl Explorera] LABENERK
SDK{CHE R, FHRMESDKARAEIEIXINGE .
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListProblemTypes

THEE
AP &%

5 APIv2 (#F)

URI

GET /v2/servicerequest/config/problems

2 5-122 Query 2#{

2%

Rk

SHEE

ik

product_categ
ory_id

G
[

String

FmZERd
BAMEE: 1
BAKKE: 64

IBREH

2 5-123 153K Header 2%{

2%

Rk

SHER

%S

X-Auth-Token

=
=

String

FFToken,

BT AR IAMBRSSIREVE
TokeniZFAEY ( NoRHEE Sk
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000

X-Language

iy

String

BEEWE, EAERNESHER
FEE, tkilzh-onZ, BIAR
zh-cn,
SIRIEESINENI N B —LEE
FMEBYEE, LUl T ERBIZFR
.

BIKE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, EA@EBRXER
FRER, LLANGMT+8%, EOA
FGMT+8,

SR A BRI SIE SIRIBIAMERT X
%IEO

BRAMKE: 1

RAKE: 32

N Rz S4L

RZSEE: 200

MAHARAS 06 (2024-12-25)

IRIERE © LATITERAGIRAT 102




TEEE
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& 5-124 KL Body &%
2% e el fHiA
total_count Integer IS
B/ME: 0
EyKfE: 9223372036854775807
incident_busin | Array of e ES
ess_type_list | Simplelncide éﬁlﬂk&_- 0 - 65535
ntBusinessTy
peV2 objects
Z 5-125 SimplelncidentBusinessTypeV2
2% e el fHiA
business_type | String )R Adid
_id BIMRE: 1
RAKE: 32
business_type | String [a)RRZERYZFR
_nhame Hﬁ,J\JKE_ 1
RAKE: 64
case_type String XIRAY T B ERI0518) SRS
BIME: 1
RAKE: 1
can_use_supp | Boolean =] LAMERZEFT
ort_plan
=]
GET https://{endpoint}/v2/servicerequest/config/problems
null
i Rz 735
RE&FB: 200
BIDiR[E]200
{

"total_count" : 1,

"incident_business_type_list" : [ {

"business_type_id" :

"123",

"business_type_name" : "E&EIE"

"case_type" : "0",

"can_use_support_plan" : true

A

"business_type_id" : "1

24",

MAERRAS 06 (2024-12-25)
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APl S 5 APl v2 (#75)
"business_type_name" : "B HgE"
"case_type" : "0",
"can_use_support_plan" : true
1]
}
N
RSB ik
200 R INIR[EI200
S

URI

IRERY, RIERRRF mEE DR, SEEFRN—EMINSHIES

&0 LATEAPI Explorerdiiiziz [, SXIFEDNMAUESEM . API Explorera] LABZ4ERE

SDKACHERBY, FHEMSDKRISREIEIRINEE

GET /v2/servicerequest/config/extends-map

K 5-126 Query #

2% BEWi%E SRR ik
business_type | 2 String Al $52E8Yid
_id VSR 1
BRAKE: 64
incident_sub t | & String T E-FE8id
ype.id MR 1
BRAKE: 64
product_categ | & String FamEiid
ory_id BMEE: 1
BRAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListExtendsParams

THEE
AP &% 5 APl v2 (#75)

IERSH

2* 5-127 153K Header &3

2% ERWIE SHERE ik

X-Auth-Token | 2 String FHPToken,

B BIAMBRSS SRENA F
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language |& String IBESWE, [BNBMERNIESHER
FREE, tbizh-anE, EOAR
zh-cn,
SIREESHEN N ER—LE
FRMEBYEE, LAl TEsEBIZFR
%,

B2IVEE: 1
BRAKE: 32

X-Time-Zone | & String WERX, B8R Xt
FIER, LLUIGMT+8%:, ERIA
HAGMT+8,

B R BRI EIESIRIBIMERT X
IR,

BRIMKE: 1
BRAKE: 32

R S5

WK&G: 200

& 5-128 i Body %4

2% SR f#iA

extends_para | Array of MinnesIE

ms ExtendsPara | wspicms: - 65535
mV2 objects

common_para | Array of A INSEBZIER

ms CommonPara | gspicrr: 0 - 65535
mV2 objects
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AP &%

5 APIv2 (#F)

2 5-129 ExtendsParamV2

2% SHE

ik

tips String

BR
=IM<E: 0
BEAKE: 128

required Integer

EAYVIE
&=/ME: 0
AE: 1

length Integer

PREH<E
=/JME: 0
B X{E: 65535

language String

55
&AMRE: 1
ERAKE: 32

param_key String

SHIRR
RAMKE: 1
RAIKE: 32

param_name | String

SHZR
RAKE: 1
RAKE: 32

param_type Integer

SR
=/ME: 0
BXE: 10

param_desc String

SEER
=IM<E: 0
BEAKE: 128

default_value | String

EAE
=RIM<E: 0
BRAKE: 64

max_value Long

=AE
=/IME: 0
BX{E: 9223372036854775807

min_value Long

=/IME
=/ME: 0
BA(E: 9223372036854775807
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TEeEE

AP| &% 5 APl v2 (%)
2H SR iR
select_item String EIUE

=BME: 0
RBRAIEKE: 5000
is_show Integer EAER
&/IME: 0
RAE: 1
is_sensitive Integer =X
&/IME: 0
BAE: 1

2 5-130 CommonParamV?2

2% S fEiA
param_key String SRR

=ME: 1
RAKE: 32
param_name | String SHZR
BIME: 1
RAKE: 32
is_show Integer EAESR
=/ME: 0
BRAE: 1
is_required Integer EEwniE
=/IME: 0
RAE: 1

== < —
=GNl
GET https://{endpoint}/v2/servicerequest/config/extends-map

null

i Rz 73~/
KEES: 200
BIiR[E]200
{

"extends_params" : {
"tipS" . ni%zta_’%‘n’
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5 APIv2 ()

"required" : 1,

"length" : 32,

"language" : "zh-cn",
"param_key" : "ecs_instance_id",

"param_name" : "3z FHSLAId",

"param_type" : 0,

"param_desc" : "3t = FENLLAId",

"default_value" : null,
"max_value" : null,
"min_value" : null,
"select_item" : null,
"is_show" : 1,
"is_sensitive" : 1

1

"common_params" : {
"param_key" : "ecs_instance_id",

"param_name" : "3z FEHSLAId",

"is_show" : 1,
"is_required" : 1

7 NEX

RS fiR

200 BXINIR[E]200

52 EIRB .

5.8.4 Eif)[a)RRSREIRT AR

AR EIRS W AR

RBJLATEAPI ExplorerdRiidiziE [, IFEINMAIEEN . API Exploreri] LABENERK

SDKACHERAI, FHEMSDKRISREIEIRINEE

URI

GET /v2/servicerequest/config/templates

Z 5-131 Query 2#

8% BE W% SRR 1k
business_type | 2 String W5538did
_id

BMEE: 1
RAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseTemplates

THEE
AP &%

5 APIv2 ()

IERSH

R S5

2% 5-132 &K Header &3

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

String

WK&G: 200

& 5-133 g Body %4

2%

YR

ik

total_count

Integer

£a K
IO

=/JME: 0
B X{E: 65535

incident_temp
late_list

Array of
IncidentTem
pV2 objects

ELEIES
HAKE: 0- 65535

MAERRAS 06 (2024-12-25)
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5 APIv2 (#F)

Z 5-134 IncidentTempV2

8% SR A
incident_temp | String 1&Rid
late_id BIMEE: 1
mAKE: 64
incident_temp | String EREFR
late_name BNMNEE: 1
EAKE: 64
incident_temp | String (EL NS
late_content EMEEE: 1
RAKE: 128

iERBI

GET https://{endpoint}/v2/servicerequest/config/templates?incident_business_type_id=123

null

N Rz
RE: 200
FEINIRIEI200
{

"total_count" : 1,

"incident_template_list" : [ {

"incident_template_id" : "123"
"incident_template_name" : "
"incident_template_content" : "|- RKkFid: FEMKIEIA: "

IR OIRRASIR",

}
}
KRG
RSB it
200 BkIHIR[E]200
S
52 EIRB.

5.8.5 R TEXHIFE

T REFIIFE
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THEE
APl &%

5 APIv2 (#F)

i

ZB]LATEAPI ExplorerdididiziEz [, XIFEMAIEEN . API Explorera] LAEENERY

SDKACHERBY, FHEMSDKATSREIEIRINEE

URI

GET /v2/servicerequest/config/categories

& 5-135 153K Header 2%{

SH ERWIE SHERE

%

X-Auth-Token | 2 String

FAFToken,

BT ARIAMBRSIKEVE
TokeniZFKEY (NORSHESLH
X-Subject-Tokenf9{H ) .

=BIVMEE: 1
BRAEKE: 5000

iy

X-Language String

BESWE, BAERMNESHRA
FEE, tbilzh-cnZ, BRAK
zh-cn,
SIRIEESNEX N ER—LE
FMEBYER, LAl T EzRBIZFR
.

BIEE: 1

RAKE: 32

iy

X-Time-Zone String

WEX, EREREXEA
FHE, LLAGMT+8%, EAIA
FIGMT+8,

SR A BRI AIE S IRIBIAMERT X
%IEO

BRAKE: 1

BRAKE: 32

RS &

REB: 200
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseCategories

THEE
AP &%

5 APIv2 (#F)

2 5-136 i Body 2%

S SR R
total_count Integer 56
=/ME: 0
BA(E: 65535
incident_sub_t | Array of TERFRETIR
ype_list IncidentSubT HEEE: 0 - 65535
ypeV2Do
objects

2 5-137 IncidentSubTypeV2Do

28 S 15
incident_sub_t | String TeaF3ad
ype.id BMRE: 1
EAKE: 32
incident_sub_t | String TEFERIZRR
ype_name BIMKE: 1
mAKE: 64
incident_prod | Array of FmEETIE
uct_category_L | IncidentProd | yipicrs: 0 - 65535
ist uctCategoryV
2 objects

Z& 5-138 IncidentProductCategoryV2

2% SR N
incident_prod | String FmEiid
uct_category_i BMEE: 1
d

RAKE: 32
incident_prod | String FRRREER
uct_category_ BNMNEE: 1
name

RAKE: 64
incident_prod | String SR
uct_category_ =BIMSE: 0
desc — 1

RAKE: 512

MAERRAS 06 (2024-12-25)

WRIERE © EARITERARERAF

112




TEeEE

5 APIv2 (#F)

APl &%
2% SR fik
incident_prod | String ks
uct_category_ MRS
acronym
y BAKE:
can_use_supp | Boolean =LA ET RN
ort_plan

iBERTA

GET https://{endpoint}/v2/servicerequest/config/categories

null

e Mz 73~ 51
R7SE3: 200
BkINIR[E]200
{

"total_count" : 1,
"incident_sub_type_list" : [ {
"incident_sub_type_id" : "123",
"incident_sub_type_name" : "i+&3&",
"incident_product_category_list" : [ {
"incident_product_category_id" : "123",
"incident_product_category_name" : "4+ EZR",
"incident_product_category_desc" : "EEfAHL",
"incident_product_category_acronym" : "ECS",
"can_use_support_plan" : 1

}]
}
}
RS
RSB ik
200 FkIIR[E]200
EI=s

B mEidx
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TEeEE

AP| &%& 5 APl v2 (%)
i
R LATEAPI ExplorerdRiidiziEz [, IFEIMAIEEN . APl Explorera] LABENERK
SDK{CHERBI, FHRESDKAHBREIEIRXINGE .
URI
GET /v2/servicerequest/config/product-categories
K 5-139 Query 2
2% =AWk SRR faR
product_categ | & String FRREBIEIR
ory_name BIMEE: 0
RAKE: 64
IBRESH

K 5-140 {53k Header 2#

2H ERWIE SHERE

%

X-Auth-Token | 2 String

FHPToken,

BT ARIAMBRSSRENEF
Token$Z[REX ( MARLEE LA
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

iy

X-Language String

BESWE, ENERMNESEE
FRER, tkaizh-anZ, BIAA
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LN TEESEBIZR
&,

BRIMRE: 1

BRAKE: 32

i1y

X-Time-Zone String

WERX, E58BINRXiER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R AT B EIRSRIBIMERT X
R,

RIKE: 1

BRAKE: 32
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THEE
AP &%

5 APIv2 (#F)

V=251
RE/: 200

% 5-141 g Body ¥

2 S fEiR
total_count Integer 56

=/IME: 0

B A{E: 65535
incident_prod | Array of R
uct_category_L | IncidentProd | gsgicrs: 0 - 65535
ist uctCategoryV

2 objects

# 5-142 IncidentProductCategoryV2

ort_plan

2% S¥RT T
incident_prod | String FmEiid
uct_category_i SMEE: 1
d

RAKE: 32
incident_prod | String FEmZERIZFR
uct_category_ BIME: 1
name

RAKE: 64
incident_prod | String PR
gct_category_ BIMSE: 0
esc

RAKE: 512
incident_prod | String PR ER
uct_category_ BNME: 0
acronym

d BAKE: 32

can_use_supp | Boolean A LAERZ T RINEG

iERBI

GET https://{endpoint}/v2/servicerequest/config/product-categories?product_category_name=ECS

null

N Rz
RSHG: 200
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BIDiR[E]200
{

"total_count" : 1,

"incident_product_category_list" : [ {
"incident_product_category_id" : "123",
"incident_product_category_name" : "3+ E =",
"incident_product_category_desc" : "EEfAHL",
"incident_product_category_acronym" : "ECS",
"can_use_support_plan" : 1

1]
}
RSB
RSB ik
200 B INIR[EI200
=
BEEEIRE
5.8.7 HiaXHE5IZ*
ThEeN 4R
EFXIgHIE
IV
RB]LATEAPI ExplorersRiisiziEz [, IFEMAIESEMN . API Explorera] LAEENERY
SDKARBRMI, FRMSDKIBRAENEIXINEE
URI
GET /v2/servicerequest/config/regions
BRBH

%= 5-143 153K Header %

2 EEWE SRR R

X-Auth-Token String FRFToken,

B iEFRIAMBRSS SXEXFE

Token$[3REX ( MIRLHESE LA
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

i
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListRegions

TEElE

APl &% 5 APIv2 (7))

28 BBk SRR ik

X-Language | & String ESWE, BEANERRIESHER
FES, tbilzh-anZE, BiAR
zh-cn,
SIREE ST EN N ER—LE
FRMEBIEE, LLINTEpERIZIR
BIVEE: 1
BRAKE: 32

X-Time-Zone |& String WERX, {E98FERYAY Xk
FEE, LbaINGMT+8%, BRiA
HAGMT+8,
= R A EIRV IR SRR BT X
RLIE,
BIMEE: 1
BRAKE: 32

VRS54

REB: 200

K 5-144 I Body 2%

S8 SR A

total_count Integer IS

=/JME: 0
BAE: 65535
data_center_li | Array of Xigy5IZE
st DataCenterV

2Do objects

HEBKE: 0 - 65535

2% 5-145 DataCenterV2Do

2H

SHE

ik

type

Integer

X1 2EBI0KFE 1ERR
&/ME: 0
mAfE: 10

region_id

String

Xisid
RIMKE: 1
RAKE: 64
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APl & 5 APIv2 (#75 )
2H SR iR
region_name | String Xig 2 FR

BME: 1
RAKE: 64
is_sensitive Integer OB
=/ME: 0
=RAE: 1
ERTH)
GET https://{endpoint}/v2/servicerequest/config/regions
null
M Rz7~f51
R&ES: 200
AINiIR[E]200
{
"total_count" : 1,
"data_center_list" : [ {
"type" : 0,
"region_id" : "cn-north-1",
“region_name" : "#&t- :HZ'?—
"is_sensitive" 1
11
}

RS
RSB ik
200 R IR [E]1200

xS

BESIEIRB.

5.8.8 THHEEDIESIFE

TEHEHREEDRYIE

1&B]LATEAPI ExplorerdifdidiziEz [, IFEMAIEEN . API Explorera] LAEENERY
SDK{tﬁ%TWJ FHRHSDKARSRAIEIXINEE o
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListSatisfactionDimensions

THEE
AP &%

5 APIv2 (#F)

URI

GET /v2/servicerequest/config/satisfaction-dimensions

IBREH

2 5-146 153k Header 2%

2H

ERWIE SHER ik

X-Auth-Token

=
E

String R Token,

BT iERIAMBRSSIREXFEF
Token$Z[3REX ( MIRLHS LA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String BESE, BAERMNESRA
F&E, Ltkilzh-onZ, BAK
Zh'cno
SIRIBEE T ENER—LE
FMERYEE, LN TEZERIZFR
&

BMEE: 1

RAKE: 32

X-Time-Zone

iy

String EATX, B98I Xk
FFE, LLIGMT+8%5, BRiA
HAGMT+8,

SR AT BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

RAKE: 32

N Rz S4L

W&E: 200

K 5-147 o[ Body 2%

28 SR R
total_count Integer 56

=/ME: 0

B K{E: 65535
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THEE
AP &%

5 APIv2 (#F)

SH

SHRE

g

satisfaction_di
mension_list

Array of
SatisfactionD
imensionSim
pleinfoV2
objects

mREDSEII®R
#HEKE: 0-65535

& 5-148 SatisfactionDimensionSimplelnfoV2

28

SHxR

R

value

Integer

2R
=/ME: 0
EA{E: 65535

satisfaction_id

Integer

wEEId
&/ME: 0
B AX{E: 65535

satisfaction_n
ame

String

HEERIR
BIMEE: 1
BAKE: 32

satisfaction_d
esc

String

HEEmA
=IM<E: 0
BEAKE: 128

per_value

Integer

BRI
=/JME: 0
BA(E: 65535

sat_category_i
d

String

wEEDSEd
BME: 1
BRAKE: 32

i5Rpl

GET https://{endpoint}/v2/servicerequest/config/satisfaction-dimensions

null

i Rz73~A51
RS 200
BIDiR[E]200
{

"total_count" : 1,

MAERRAS 06 (2024-12-25)
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THEE
AP &%

5 APIv2 ()

TN

"satisfaction_dimension_Llist" : [ {
"value" : 5,
"satisfaction_id" : 1,
"satisfaction_name" : "F=REEEME",
"satisfaction_desc" : ""'quflﬁ'Efi",
"per_value" : 1,
"sat_category_id" : "1"

1]

RSB faik

200 BkIHIR[E]200

52 LEIRB.

5.8.9 Eif)O R EH5IFE

URI

TR E IR

EaJLATEAPI Explorerdifidiziz [, IFEIAIESEAN . API Explorera] LABRN4ERK

SDKH‘ETWJ FHHRESDKICHBBIEILINGE

GET /v2/servicerequest/config/severities

2 5-149 Query ¥

e =A% SR ik
product_categ | 2 String F=mEEid
ory-id BRI 1
BAKE: 64
business_type | 2 String EEESEE|
_id BIMEE: 1
BRAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListSeverities

THEE
AP &%

5 APIv2 ()

IERSH

R S5

2 5-150 153K Header 2%{

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

String

WK&G: 200

& 5-151 g Body %4

2%

YR

ik

show

Boolean

EORER

severity_list

Array of
SeverityV2Do
objects

TEE4TIR
HEBKE: 1-10
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THEE
AP &% 5 APl v2 (375 )

2 5-152 SeverityV2Do

8% SRR fik
language String =

BRMSE: 1
RAKE: 32
severity_name | String FEEMEIR
BRMSE: 1
RAKE: 32
severity_id String & tid
BIMEE: 1
RAKE: 32

=Nl
GET https://{endpoint}/v2/servicerequest/config/severities
null
i Rz~ 5
R&ES: 200
B INIR[E1200
{
"show" : 1,
"severity_list" : [ {
"language" : "zh-cn",
"severity_name" : "—fg&",
"severity_id" : "123"
1
}
RS
RS R
200 B IIR[E]1200
LI
BESIEIRB.
N, A
5.8.10 1T RPRHI, CLaf iXHBENEE
IhEEN A

ST SRS, LLaniXmpiE N
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THEE
APl &%

5 APIv2 (#F)

i

ZB]LATEAPI ExplorerdididiziEz [, XIFEMAIEEN . API Explorera] LAEENERY

SDKACHERBY, FHEMSDKATSREIEIRINEE

URI

GET /v2/servicerequest/config/limits

Z 5-153 153K Header 2%{

SH ERWIE SHERE

%

X-Auth-Token | 2 String

FAFToken,

BT ARIAMBRSIKEVE
TokeniZFKEY (NORSHESLH
X-Subject-Tokenf9{H ) .

=BIVMEE: 1
BRAEKE: 5000

iy

X-Language String

BESWE, BAERMNESHRA
FEE, tbilzh-cnZ, BRAK
zh-cn,
SIRIEESNEX N ER—LE
FMEBYER, LAl T EzRBIZFR
.

BIEE: 1

RAKE: 32

iy

X-Time-Zone String

WEX, EREREXEA
FHE, LLAGMT+8%, EAIA
FIGMT+8,

SR A BRI AIE S IRIBIAMERT X
%IEO

BRAKE: 1

BRAKE: 32

RS &

REB: 200
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseLimits

TEElE

APl & 5 APl v2 (7= )
7= 5-154 IR Body &%
S SRR R
config TenantConfig | TEERFIEE
V2 object
£ 5-155 TenantConfigVv2
2% SR R
create_case_c | Integer IMXEPFER AT
cemail_max_c 2/ME: 0
ount
B K{E: 65535
=R
GET https://{endpoint}/v2/servicerequest/config/limits
null
I piz 7~ A5
KEEL: 200
BINiIR[E]200
{
"config" : {
"create_case_ccemail_max_count" : 10
}
}
REEB
RSB ik
200 FINiR[2]200
EiRB

52 EIRB.

T £ LB
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THEE
AP &%

5 APIv2 ()

5.9.1 SRS

ThRENA

BIEtRE

EATLATEAPI Explorerdriflidizig [, STIFEEIAIEEN . API Explorera] LABRN4ERK

SDKIHEGI, FRHHSDKICIRABIEIRNINRE .

URI

POST /v2/servicerequest/labels

2 5-156 153K Header 2]

2%

BRWIE SHEE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE R
Token$ZREX ( MARLEE kA
X-Subject-Tokenf{H ) »

RIMKE: 1
RAIKE: 5000

X-Language

iy

String

ESWE, EHERMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREEES BN ER—LEH
FMEBYEE, LA TEESEBIZFR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
M,

BIVEE: 1

BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateLabels

THEE
APl &%

5 APl v2 ()

% 5-157 153K Body &#!

2% BEWYIE SRR R
name = String FREBIR
BIVEE: 1
RAKE: 64
color = String Eiea{E, #000000
BMEE: 1
RAKE: 7
V=S5t
WK&E: 200
% 5-158 Kz Body S%{
2% ¥R iR
error_code String EIRS
&/MKE: 0
RAKE: 32
error_msg String EixfmA
BM<E: 0
RAKE: 32

BRI

POST https://{endpoint}/v2/servicerequest/labels

{

"name" : "test",

"color" : "#000000"

}

il iz 73~f51

%
NG
RSB | @k
200 IR
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TEeElE

APl &% 5 APIv2 (¥#7E)
B
B2 EIRE .
5.9.2 TEHIFRE
INEENA
BEiFhRE
UE

RB]LATEAPI ExplorersRidisiziEz [, IFEMAIESEN . API Explorerf] LAEENERY
SDK{HERBI, FHEMSDKRBREIEXINGE .

URI
GET /v2/servicerequest/labels

2 5-159 Query #
¥ Busik SHEER i)
offset Integer EiRiEE, A0

2/VE: 0
BA(E: 2147483647

Integer HiFEE, BA10, K100
=/IME: 0

BAME: 100

String IREBIR, WA64, IFIEM
Bif

BME: 0

RAKE: 64

Integer FREEARIR

=/IME: 0

BARE: 2147483647

0N | HO

iy

limit

iy

name

label_id

iy
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListLabels

THEE
AP &%

5 APIv2 ()

IERSH

2 5-160 153Kk Header 2]

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

String

R S5

WK&G: 200

& 5-161 g Body %4

2%

YR

ik

total_count

Integer

£a K
IO

=/IME: 0
BAX{E: 2147483647

label_list

Array of
CaseLabellnf
o objects

RETE
HAE: 0 - 2147483647
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THEE
AP &%

5 APIv2 (#F)

2% 5-162 Caselab

ellnfo

2%

SHE

ik

label_id

Integer

FREFRA
B/IME: 0
BAX(E: 2147483647

name

String

FREZFR
RAMKE: 1
BRAKE: 64

color

String

rEEE
RIMKE: 1
BRAKE: 7

iERBI

GET https://{endpoint}/v2/servicerequest/labels?offset=0&limit=10

null

N Rz73~51
RS 200
BRI [E]
{

"total_count" : 1,

"label_list" : [ {
"label_id" : 1,
"name" : "test",
"color" : "#000000"

}]
}
RS
REEL R
200 BEDR[E]
HI=

52 IERB.

5.9.3 flfRIREE

MEsRE, ERSMIRTRSFEXRKXR
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TEeEE

APl &% 5 APl v2 (¥7=F)
it
R LATEAPI ExplorerdRiidiziEz [, IFEIMAIEEN . APl Explorera] LABENERK
SDK{CHERBI, FHRESDKAHBREIEIRXINGE .
URI
DELETE /v2/servicerequest/labels/{label_id}
#* 5-163 IRRBH
84 =AWk SRR faR
label_id 2 Integer fBRIREEAYId
=/IME: 0
BRA{E: 65535
IBRESH
K 5-164 153K Header 8#
2 BEWI%E SRR ik
X-Auth-Token | 2 String FHPToken,
B EARIAMBRSSRENFE R
Token$Z¥REX ( MARZEE LA
X-Subject-Tokenf{& ) »
BMEE: 1
BAEE: 5000
X-Language |& String IBESWE, [BNBMERNIESHER
FFE, tbiizh-onE, AN
zh-cn,
SIREBESWHEN N ER—LLE
FMUBYERE, LU TERsERIZR
%,
B2IVEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, B8R Xt

FHE, LLAGMT+8%:, EAA
HGMT+8,

S R A EIRSIRIEIMERT X
IR,

BIVEE: 1

RAKE: 32

M #%hRA 06 (2024-12-25) AR © AR BRABIRAS 131



https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DeleteLabels

THEE
AP &% 5 APl v2 (#7F)

MR SEL

WR&E: 200

Z 5-165 g Body 2%

28 SR ik
error_code String =g

=MSE: 0
RAKE: 32

error_msg String His iR
=BNME: 0
RAKE: 32

iI=P ]
DELETE https://{endpoint}/v2/servicerequest/labels/label-123
null
I Rz~ 51
.
RS
REB A
200 R IR [E]1200
TES
B2 W=D,
5.9.4 {EliRE:
INgEN A
(e
U
1Za]LATEAPI Explorerdiiiziz [, STIFEDMAUESEM . API Explorera] LABZ4ERE
SDKHE R, FHRMESDKAAIREIEIRINEE
URI

PUT /v2/servicerequest/labels/{label_id}
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UpdateLabels

THEE
AP &% 5 APl v2 (#7F)

% 5-166 IRIZS#

S ey SR iR

label id =2 Integer 1EMARZRYId
=/IME: 0
B A{E: 65535

IERSH

2K 5-167 153K Header 2#{

¥ BRI SR fiEid
X-Auth-Token | =2 String FPToken,

1B E FEIAMBRSZIRENE R
Token3Z[O3REX ( MgRziEE kA
X-Subject-Tokenfi9{& ) »
BMEE: 1

BAEE: 5000

X-Language | & String IBESIE, {EﬁLﬁHE’Jl:..:&EﬂL
FEE, tbiizh-cnE, BAKS
zh-cn,

SRIEESHEN N ER—LE
BIMEI’J{.:.U, Eban T a2 B2 FR
=RIMSE: 1
BRAKE: 32

X-Time-Zone | & String WERX, EA8BIRXiER
FFER, LLAGMT+8E, ZhiA
HAGMT+8,

B R A BRI EIESIRIBIMERTX
%IEO

RIMKE: 1
BAKE: 32

% 5-168 153K Body 2#{

28 =W SRR fEid

name = String FREBIR
BIMEE: 1
BAKE: 64
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THEE
AP &%

5 APl v2 (#7F)

=351

BRI

N Rz7~51

NN

tHI=0

28 BBk SRR ik
color 2 String Engzid
BMEE: 1
BRAKE:
KEEL: 200
K 5-169 NI Body 2%
2¥ SR iR
error_code String EIRg
BM<E: 0
RAKE: 32
error_msg String EPES TN
=BMSE: 0
BRAKE: 32

PUT https://{endpoint}/v2/servicerequest/labels/label-123

{
"name" : "test",
Ilcolorll : Il1 "

}

I NANE 1k

200 BkIHR[E]200
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TEElE

API &% 5 APl v2 ()
5.9.5 Eif) T BBk bRE =
IheeN 4R
BT R EO
Wit

R LATEAPI ExplorerdRiidiziE [, ZIFEINMAIESEN . APl Explorera] LABENERK
SDK{CHE R, FHRESDKAERAEIEIXINGE .

URI
GET /v2/servicerequest/cases/{case_id}/labels
£ 5-170 IE12S#
2% =% SR R
case_id =2 String T8id
BIVEE: 1
RAKE: 64
IBREH

2 5-171 153K Header 2%{

2% BRIk SR fiEid
X-Auth-Token | 2 String FHPToken,

B ERIAMARSSIREXF
Token$Z[REX ( MIRLE R LA
X-Subject-Tokenf9{H ) »

BIMEE: 1
BAEE: 5000

X-Language |& String IBESWE, [BNBMERNIESHER
FE, tbizh-onZ, AR
zh-cn,

SREESHEY N ER—EE
g\{%ﬂ’ﬂ{ﬁ%, ELan T ER3SRIZFR

BRAKE: 1
BAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseLabels

TeElE

AP| & 5 APIv2 (#75F)
2 BRI SR i)
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLAGMT+8%, BhA
HAGMT+8,
2 RSB EIRSIRIBIMERT X
bR,
BIEE: 1
BRAKE: 32
V254
KEES: 200
2 5-172 I Body 2%
¥ SR iR
case_label_list | Array of T ERXBXRFRESTIZR
CaselLabellnf AR 0- 3
o objects
2 5-173 CaselLabelinfo
2 SR R
label_id Integer FREEFRIR
=/JME: 0
=RAE: 2147483647
name String FREEZFR
BIME: 1
RAKE: 64
color String FREERE
BME: 1
RAKE: 7
=Rl
GET https://{endpoint}/v2/servicerequest/cases/case-123/labels
null
M Rz~ A3l

REB: 200
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TEeElE

APl S 5 APl v2 (#EE)
R INIR[E1200
{
"case_label_list" : [ {
"label_id" : 1,
"name" : "test",
"color" : "#000000"
1]
}
RS
RS A
200 FXIHiR[E]200
xS
B2 EED.

URI

AN LER KBt IE ]

RB]LATEAPI ExplorerdhiisiziEz [, IFEMAIESEN . API Explorerf] LAEENERY

SDKACHERBY, FHEMSDKRISREIEIRINEE

POST /v2/servicerequest/cases/{case_id}/labels

% 5-174 BIZS¥#

¥ =AWk SR faR
case_id =2 String TEid
RIMEE: 1
BRAKE: 64
Z 5-175 Query 3#
S BRIk SR i)
label_ids = Array BEXBRNREIdIIER, 2857

HAKE: 1-5
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateCaseLabels

THEE
AP &%

5 APIv2 ()

IERSH

MR S4L

2K 5-176 153K Header 2

24

SHR fEk

X-Auth-Token

=
=

String FiFToken,

B ERIAMARSIREN R
TokendZ[3REX ( NMARLE R LA
X-Subject-Tokenf9{H ) .

BAMEE: 1
BEXKE: 5000

X-Language

iy

String BEWE, EAERNESHER
F&FER, tbiizh-an, BAA
zh-cn,
SIRIBEE R ENNER—SE
FMERYEER, LLanTHEEIZFR
BIMEE: 1

BRAKE: 32

X-Time-Zone

iy

String IBATX, {E7918FERYAT XA
FEER, LLIGMT+8E, ZRiA
HAGMT+8,

2 R A BR SRS IRIEINMERT X
%IEO

BIMEE: 1

RAKE: 32

REB: 200

% 5-177 IR Body &%

24

SHE

ik

error_code

String

Hi=tg
=IMKE: 0
RAKIKE: 32

error_msg

String

AL STEEPU
=NME: 0
RAKE: 32
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TEeElE

APl &% 5 APl v2 (¥7=F)
=GNl
POST https://{endpoint}/v2/servicerequest/cases/case-123/labels?label_ids=123,456,789
null
I 7~ A5
7
RS
RS A
200 BIDIR[E]200
TEL
BESIEIRE.

URI

MRS E T BRRBxiR= 20

R0 LATEAPI ExplorerdifFiiziEz [, STIFEIAIELEIN . APl Explorera]LABRI4ERL

SDKACHERAY, FHRESDKAIEREIEIHINEE

DELETE /v2/servicerequest/cases/{case_id}/labels

#* 5-178 BR&H

¥ =Rk SHR faR

case_id =2 String TEid
BIEE: 1
BRAKE: 64

K 5-179 Query 2

2% =AWk SHER R

label_ids 2 Array FBEVHXEAIRESI, &B51
HEKE: 1-5
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DeleteCaseLabels

THEE
AP &%

5 APIv2 ()

IERSH

MR S4L

2 5-180 i53K Header 2

24

SHR fEk

X-Auth-Token

=
=

String FiFToken,

B ERIAMARSIREN R
TokendZ[3REX ( NMARLE R LA
X-Subject-Tokenf9{H ) .

BAMEE: 1
BEXKE: 5000

X-Language

iy

String BEWE, EAERNESHER
F&FER, tbiizh-an, BAA
zh-cn,
SIRIBEE R ENNER—SE
FMERYEER, LLanTHEEIZFR
BIMEE: 1

BRAKE: 32

X-Time-Zone

iy

String IBATX, {E7918FERYAT XA
FEER, LLIGMT+8E, ZRiA
HAGMT+8,

2 R A BR SRS IRIEINMERT X
%IEO

BIMEE: 1

RAKE: 32

REB: 200

R 5-181 i Body &%

24

SHE

ik

error_code

String

Hi=tg
=IMKE: 0
RAKIKE: 32

error_msg

String

AL STEEPU
=NME: 0
RAKE: 32
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THEE
AP &% 5 APl v2 (#75)

\$ —
=
DELETE https://{endpoint}/v2/servicerequest/cases/case-123/labels?label_ids=123,456,789

null

N Mz 73~

7
KD
IRERD ik
200 BXINIR[E]200
Z) e
52 EIRB.

510 TREEEE

5.10.1 i&EHEEIE

INRENA
REHEEE

i
&0 LATEAPI Explorerdiifiziz [, SXIFEDNMAUESEMN . API Explorera] LABZ4ERE
SDKACHE B, FHEMSDKARIBRAEIAIRXINGE .

URI

POST /v2/servicerequest/cases/{case_id}/instant-messages/unread

% 5-182 IRIRSH

2 A% SR T
case_id =2 String T8id

BIMEE: 1
RAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=UpdateNewInstantMessagesRead

THEE
APl &%

5 APIv2 (#F)

IERSH

IVES -t

2 5-183 153K Header 2%{

2%

Rk

ik

X-Auth-Token

SHERE

= String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WERX, EA@8BIRXER
FEHE, LLIGMT+85, BRiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BRIMKE: 1

BRAKE: 32

7= 5-184 153k Body £%{

24

T

SHER

group_id

|

String

ERAKE: 64

WR&E: 200
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TEHERE
AP| & 5 APl v2 ( #7F)

2 5-185 i Body £%{

85 SHRT faR
error_code String e

BM<E: 0
BRAKE: 32
error_msg String LS TU

=ME: 0
RAKE: 32

5K

POST https://{endpoint}/v2/servicerequest/cases/case-123/instant-messages/unread

{
"group_id" : "123"
}

N 751
RSB 200
FRIIIRIEI200

{
"group_id" : "123456"

RSB
REMS 7%
200 BXIhIR[E]200
e
B2EIRE,
5.10.2 EiFKRIEHE
IHREN 4
HEFXRITEHE

EaTLATEAPI Explorerdifidiziz [, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDK{CHE R, FHRMESDKAERAEIEIXINGE .
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListUnreadNewInstantMessages

THEE
AP &%

5 APIv2 ()

URI

GET /v2/servicerequest/cases/instant-messages/unread

< 5-186 Query #

2%

Rk

SHEE

ik

case_ids

=
=

Array

T Epid
HAKE: 0-100

group_id

TGS
[m]

String

#Hid
=IM<E: 0
BKKE: 64

IBREH

K 5-187 153K Header 2#

24

Sl

A
=

SHER

1)

X-Auth-Token

=
=

String

FFToken,

B ERIAMARSIREN R
TokendZE[3KREX ( NARLE R LA
X-Subject-Tokenfi91H )

BRIKE: 1
BAKE: 5000

X-Language

i1y

String

BSWE, EAERNESEA
FEE, tkilzh-cong, BAS
zh-cn,
SIRIBE ST ENER—LE
FMERYEER, LA T 5BIZFR
=AMKE: 1

BRAKE: 32

X-Time-Zone

iy

String

WRRSX, {ENEARXER
FRIE, LLIIGMT+8%, BRIA
FAGMT+8,

i R YRR S RIEIARAT X
ﬁIEO

BAMRE: 1

BAKE: 32

MAERRAS 06 (2024-12-25)
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THEE
AP &% 5 APl v2 (#7F)

MR SEL

WR&E: 200

% 5-188 i Body 2#

2 SHE fEiA

imunread Array of ENEHE)SUIIES
ImUnreadV2 | wipicre: 0 - 100
objects

Z 5-189 ImUnreadV2

2% SR R

status Integer RE

&/ME: 0
BAE: 20
incident_id String T&id
BM<E: 0
BAKE: 64
unread_num | Integer KRiEH=E
=/JME: 0
BA{E: 65535

i5RHl

GET https://{endpoint}/v2/servicerequest/cases/instant-messages/unread

null

I Rz 73~ 451
REB/: 200
B IhiR[E]1200
{

"imunread" : [ {
"status" : 1,
"incident_id" : "case-123",
"unread_num" : 1
1
}
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TEElE

APl &% 5 APl v2 (¥7F)
RS
RS ik
200 BIhiR[E]200
e
B2 WEIEB.
5.10.3 123X BE
IhEeN4a
RAEE
U
&0 LATEAPI Explorerdiidiziz [, STIFEDNMAUESEM . API Explorera] LABZ4ERL
SDKHE R, FH2MSDKAAIREIEIRINGE
URI
POST /v2/servicerequest/cases/{case_id}/message
£ 5-190 IB2BH
8% 2RIk SHER fER
case_id =2 String T8id
=BIVEE: 0
RAKE: 64
IBREH
2 5-191 i53K Header 2
84 =AWk SRR R
X-Auth-Token | 2 String FHFToken,
BT ABIAMBRSIRENEF
Token$z[3REX ( MORZHELH
X-Subject-Tokenf9{H ) .
BIMEE: 1
BAXEE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateMessages

THEE
AP &%

5 APIv2 ()

SH

SHERE

%

X-Language

String

BEWE, EAERMESHER
FRER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1

BRAKE: 32

X-Time-Zone

iy

String

WEX, EAERRXEE
FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

% 5-192 {53k Body &#!

2H

AW

sz:

SHER

message

=
=

CreateMessa
geDoV2
object

group_id

3G
[=]

String

RAKE: 64

2 5-193 CreateMessageDoV2

2%

W

xEZ:

SHERE

%S

content

=
=

String

CEE
BAVKE: 0
=AKE: 2000

accessory_ids

iy

Array of
strings

Bff4kid
BIVMEE: 1
BRAKE: 32
HEKE: 0-10

MAERRAS 06 (2024-12-25)
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THEE
AP &%

5 APIv2 (#F)

MR SEL
RSHG: 200

%R 5-194 g Body &%

B8H BHEE U
error_code String e

BM<E: 0
RAKE: 32

error_msg String HEiRfAR

=ME: 0
RAKE: 32

iERBI

POST https://{endpoint}/v2/servicerequest/cases/case-123/message

{
"group_id" : "123456",
"message" : {
"content" : "test",
"accessory_ids" : [ ]

}
}
@ iz 73~ 5
x
KD
KA A
200 BkIHiIR[E]200
e
B TSI,
5.10.4 LIRS
IheeN4a
BEBS

MAERRAS 06 (2024-12-25)
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TEElE

APl &% 5 APl v2 (¥7=F)
A
&0 LATEAPI ExplorerdidiiziZz [, SXIFEDNAUESEM . API Explorera] LABZ4ERE
SDKARBRMI, FRMSDKIIBRAENEIXINEE
URI
POST /v2/servicerequest/cases/{case_id}/instant-messages/{message_id}/withdraw
F+ 5-195 IRZSH
84 EEWI%E SHERR R
case_id = String TERid
RIMRE: 1
RAKE: 32
message_id = String B=id
RIMKE: 1
RAKE: 64
IBRSH
2K 5-196 153K Header 2#
84 =% SRR R
X-Auth-Token | 2 String FFToken,
BT ABIAMBRSIRENEF
Token$Z[3REX ( MBRZHELH
X-Subject-Tokenfi9{H )
BIVEE: 1
BXKE: 5000
X-Language | & String EEWE, BEANERIESHER

FEE, tkilzh-cong, BAS
zh-cn,
SRS ST ENER—LE
FMERYEER, LA T 5EBIZFR
=AMKE: 1

BRAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=RevokeMessage

TEElE

APl S 5 APl v2 (#7F)
2H BRWIE SR fHR
X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLINGMT+8%:, BRiA
HAGMT+8,
BRIV EURSIRIER ERT X
R,
BIEE: 1
BRAKE: 32
D)2
RZ&&G: 200
7= 5-197 i Body %4
2% SR iR
error_code String EIRS
RIMKE:
RAKE:
error_msg String HixfmiA
=Z\SNER
RAKE:
=GNl
POST https://{endpoint}/v2/servicerequest/cases/case_123/instant-messages/message_123/withdraw
null
M Rz~
7o
RS
REB A
200 BkIHIR[E]200
T
B2 EIED.
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TEeEE

APl S 5 APl v2 (#75)
5.10.5 HiHEE
ThREN 4R
SRS
i

R LATEAPI ExplorerdRiidiziE [, ZIFEINMAIEEN . APl ExploreraJ LABENERK
SDK{CHE R, FHEMESDKAHRAEIEIXINGE .

URI

GET /v2/servicerequest/cases/{case_id}/messages

# 5-198 BRIZSH

2H ey SR ik
case_id =2 String T8id

=IMKE: 0
BAKE: 64

2 5-199 Query 2#

28 =W ST fEid
group_id & String 4Hid

BAMKE: 0
BAKE: 64

iy

Integer HiOREE
=®/IME: 0
BRAX{E: 65535

offset

limit

i1y

Integer B =
=/IME: 0
B=XE: 100
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListMessages

TEeElE

APl &% 5 API V2 (#E7F)
RS
K 5-200 53K Header 2#
e EEWI%E SR R
X-Auth-Token | 2 String FHFToken,
BT iE R AMIRSSIREN B
Token$z[3REX ( MORZHELH
X-Subject-Tokenf9{H ) .
BIEE: 1
BRAKE: 5000
X-Language | & String EBEWER, BEANERIESHER
FREE, tbizh-anFE, EAK
zh-cn,
SIREES BN N ER—LE
FRCBIERS., AT ERZEBIZFR
BIMEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, B98I Xk
FFE, LLIIGMT+8%, BHiA
HAGMT+8,
2 R A BR SRS IRIEINMERT X
MR,
BIMEE: 1
BRAKE: 32
IDJVE=S5't
R&ES: 200
7 5-201 WAL Body 2%
2% e il fik
count Integer B
=/IME: 0
mA{E: 65535
message_list | Array of B=ol%
QueryMessag HUEEE: 0 - 65535
elnfoV2
objects
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THEE
AP &%

5 APIv2 (#F)

2 5-202 QueryMessagelnfoV2

2%

SHH

ik

type

Integer

KA, JLARIRR
&/ME: 0
=AE: 1

replier_type

Integer

[EIE AR
=/JME: 0
=RAE: 3

replier

String

EE Aid
=RIMKE: 0
RAKE: 64

content

String

S
BAMRIE: 0
BAKE: 400

create_time

String

BlEEATE)

replier_name

String

EIS ABR
BIMKE: 0
RAIKE: 256

is_first_messa
ge

Integer

=N =R

__Azpp==
AR —REBE

=/IME: 0
RAE: 1

iam_user_type

Integer

FHPER
m=/ME: 0
=AE: 3

accessory_list

Array of
SimpleAccess
oryV2 objects

URESTIES
HAKE: 0-5

# 5-203 SimpleAccessoryV2

2%

SHE

ik

accessory_id

String

B eFid
=RIMKE: 0
BAIKE: 64

file_actual_na
me

String

FH{HSEPRBRFR
BIMSE: 0
BAKE: 256
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THEE
AP &% 5 APl v2 (#7F)

\$ —
=2l
GET https://{endpoint}/v2/servicerequest/cases/case-123/messages

null

I Rz 73~ 451
REB/: 200
B INIR[E]1200
{

"count" : 1,
"message_list" : [ {
"type" : 0,
"replier" : "test",
"content" : "test",
"create_time" : "2020-07-09 00:00:00",
"replier_name" : "test",
"is_first_message" : 1,
"iam_user_type" : 0O,
"accessory_list" : [ {
"accessory_id" : "123",
"file_actual_name" : "test"

}]
}]
}
REEL
RSB R
200 BIIR[E]200
=

B2 EIRG .

6 THEZEE

BEOEZ

HE
ifl3

EAJLATEAPI Explorerdifidiziz O, SXIFEIAIEEEA . API Explorera] LABRI4ERK
SDKACREBY, FHEMSDKARIBREIAIRXINGE .

URI

GET /v2/servicerequest/cases/{case_id}/instant-messages/more
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListMoreInstantMessages

TEElE

APl &%& 5APIv2 (¥%E)
% 5-204 IR1ZS#
2% =A% SR 1)
case_id =2 String T8id
=BI<E: 0
BRAKE: 64
K 5-205 Query 2#
2% 2RIk SHER R
create_time 2 String eIzEERTE], BdE)ER
=BIVEE: 0
BRAKE: 32
type 2 Integer F—&EENESHER 0REF
BE 12EREES
=/IME: 0
=AE: 1
group_id & String 4Rid
=BIV<E: 0
BRAKE: 64
limit 2 Integer BOHE
=/ME: 0
=BAE: 100
BRESH
K 5-206 153K Header 2#
2 BRIk SR faR
X-Auth-Token | 2 String FHPFPToken,

B ERIAMARSSIREXF
Token$z¥REX ( MARZE 23k
X-Subject-Tokenf9{H ) -

=RIKE:

BRAKE

1
: 5000
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TEElE

APl &% 5 APl v2 (¥7F)
2% BEWI%E SRR ik
X-Language | & String ESWE, BEANERRIESHER
FREE, tbizh-anF, EAR
zh-cn,
SIRIEEESWEN N ER—LE
FREBIER., AT ERZEBIZFR
BIVEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FIER, LLUIGMT+8%, BRIA
FAGMT+8,
B RATENEIRSIRIEIER X
RhIE,
BIMEE: 1
BRAKE: 32
VRS54
KE&B: 200
% 5-207 WKL Body 2%
e SHRT R
count Integer B
&/IME: 0
BRX{E: 65535
message_list | Array of EEIES
QueryMessag A 0 - 65535
elnfoVv2
objects

2 5-208 QueryMessagelnfoV2

2%

SHE

ik

type

Integer

ESicH

BT LARIRR
&=/ME: 0

RAE: 1
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THEE
AP &%

5 APIv2 (#F)

SH

SHRE

g

replier_type

Integer

E=PNSit
&/IME: 0
mAE: 3

replier

String

EIE=PN[e
=IMKE: 0
RAKE: 64

content

String

—_

BENAE
=IMKE: 0
BAKE: 400

create_time

String

BlEEAYE)

replier_name

String

EIEAZR
BIMKE: 0
RAIKE: 256

is_first_messa
ge

Integer

==

__Azpp==
mher—%REBs

=/]ME: 0
BRAE: 1

iam_user_type

Integer

FRIFR
F/ME: 0
FAME: 3

accessory_list

Array of
SimpleAccess
oryV2 objects

ppEAIES
HEKE: 0-5

2K 5-209 SimpleAccessoryV2

me

2% SR R

accessory_id | String FeFid
BIM<E: 0
RAKE: 64

file_actual_na | String B SCRREZFR

RIMKE: 0
BRAKE: 256

MAHARAS 06 (2024-12-25)
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THEE
AP &% 5 APl v2 (#75)

iBERTA

GET https://{endpoint}/v2/servicerequest/cases/case-123/instant-messages/more

null

[ iz 735
R7583: 200
BIDiR[E]200
{

"count" : 1,
"message_list" : [ {
"type" : 0,
"replier" : "test",
"content" : "test",
"create_time" : "2020-07-09 00:00:00",
"replier_name" : "test",
"is_first_message" : 1,
"iam_user_type" : 0,
"accessory_list" : [ {
"accessory_id" : "123",
"file_actual_name" : "test"

11
11
}
RAHD
RSB 7%
200 BXIHIR[E]200
e
B2EIRE,
5.10.7 ®19E9ERER
IHREN 4B

IREIRERE S EO

EaJLATEAPI Explorerdifidiziz [, IFEIAIEEEAN .. API Explorera] LABRN4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .

URI

GET /v2/servicerequest/cases/instant-messages
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListNewInstantMessages

THEE
AP &%

5 APIv2 (#F)

2 5-210 Query 2

2%

R

SHER

1%

case_ids

Fali

Array

T Epid
HBKE: 0-100

last_message_
time_id

iy

String

PREBBSERIATE
=IMKE: 0
BAKE: 64

group_id

iy

String

¢Hid
=IMKE: 0
BAKE: 64

IBREH

£ 5-211 153K Header 2%

2H

Wi

A
=

SHER

1%

X-Auth-Token

=
E

String

FAFToken,

BT ARIAMBRSSIREVE
Token$Z[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String

BESWE, BHERESHER
F&E, Ltkiizh-onZ, BAK
Zh'cno
SIRIBEE T E N ER—LE
FMEAER, AT ERZEEIZIR
=

=AMKE: 1

BAKE: 32

X-Time-Zone

iy

String

WERX, B8 BRI XiEL
FRER, LLANGMT+8%, EhA
JIGMT+8,

SR AT BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

RAKE: 32
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THEE
AP &%

5 APIv2 ()

MR SEL

WR&E: 200

% 5-212 g Body 2#

time_id

B8H e il R

imstatus Array of KEFIE
ImStatusV2 | sropicrs: 0 - 100
objects

immsg Array of BERBIIE
Userinstantin | gsp1crs: 0 - 100
cidentMsgV2 >
objects

last_message_ | String PIXREGRBRSHTIE

BIMSE: 0
RAKE: 64

2 5-213 ImStatusV2

SH

SHRE

status

Integer

incident_id

String

2K 5-214 UserInstantincidentMsgV2

2% S R
incident _id String T&8id
&/MKE: 0
AKE: 64
message_list | Array of EIES
QueryMessag HEEE: 0 - 65535
elnfoVv2
objects
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THEE
AP &%

5 APIv2 (#F)

2 5-215 QueryMessagelnfoV2

2%

SHH

ik

type

Integer

KAY

XE, ATLAMIER
&/ME: 0
=AE: 1

replier_type

Integer

[EIE AR
=/JME: 0
=RAE: 3

replier

String

EE Aid
=RIMKE: 0
RAKE: 64

content

String

S
BAMRIE: 0
BAKE: 400

create_time

String

BlEEATE)

replier_name

String

EIS ABR
BIMKE: 0
RAIKE: 256

is_first_messa
ge

Integer

BB As_ AzDO==
AR FE KBS

=/IME: 0
RAE: 1

iam_user_type

Integer

FHPER
m=/ME: 0
=AE: 3

accessory_list

Array of
SimpleAccess
oryV2 objects

URESTIES
HAKE: 0-5

# 5-216 SimpleAccessoryV2

2%

SHE

ik

accessory_id

String

B eFid
=RIMKE: 0
BAIKE: 64

file_actual_na
me

String

FH{HSEPRBRFR
BIMSE: 0
BAKE: 256
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THEE
AP &% 5 APl v2 (#7F)

iERBI

GET https://{endpoint}/v2/servicerequest/cases/instant-messages?case_ids=case-123

null

N Rz73~51
REB/: 200
BIiR[E]200
{

"imstatus" : [ {
"status" : null,
"incident_id" : null
11
"immsg" : [ {
"incident_id" : null,
"message_list" : [ {
"type" : 0,
"replier" : "test",
"content" : "test",
"create_time" : "2020-07-09 00:00:00",
"replier_name" : "test",
"is_first_message" : 1,
"ilam_user_type" : 0,
"accessory_list" : [ {
"accessory_id" : "123",
"file_actual_name" : "test"

11
11
11
"last_message_time_id" : 1594296177490
}
RSB
RSB oA
200 FkIIR[E]200
=g
BESIEIRB.

5.11 TEERHExEO
5.11.1 EH89FEE

ab
TRENR

EEEE
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THEE
APl &%

5 APIv2 (#F)

i

ZB]LATEAPI ExplorerdididiziEz [, XIFEMAIEEN . API Explorera] LAEENERY

SDKACHERBY, FHEMSDKATSREIEIRINEE

URI

GET /v2/servicerequest/agencies

2 5-217 153K Header &%

SH

ERWIE SR

%

X-Auth-Token

=
=

String

FAFToken,

BT ARIAMBRSIKEVE
TokeniZFKEY (NORSHESLH
X-Subject-Tokenf9{H ) .

=BIVMEE: 1
BRAEKE: 5000

X-Language

iy

String

BESWE, BAERMNESHRA
FEE, tbilzh-cnZ, BRAK
zh-cn,
SIRIEESNEX N ER—LE
FMEBYER, LAl T EzRBIZFR
.

BIEE: 1

RAKE: 32

X-Time-Zone

iy

String

WEX, EREREXEA
FHE, LLAGMT+8%, EAIA
FIGMT+8,

SR A BRI AIE S IRIBIAMERT X
%IEO

BRAKE: 1

BRAKE: 32

RS &

REB: 200
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListAgencies

TeEnE
AP| &% 5 APl v2 (#f7F)

X 5-218 g Body £2%{

BH SR R
total_count Integer ISt
=/IME: 0
A{E: 65535
agency_list Array of FRiEyI*
AgencyV2 HAKE: 0- 65535
objects

£ 5-219 AgencyV2

e S¥n R
id String Fitid

BM<E: 0
EAKE: 64
name String FIEBMR
=BIMEE: 0
RAKE: 64
duration String ZAEAVHARR
BIM<E: 0
RAKE: 1
trust_domain_ | String IR SRZIR
name B/MKEE: 0
BRAKE: 256
trust_domain_ | String ZERIKSid
id =MSE: 0
RAKE: 64
create_time String ElEEL R
=NME: 0
RAKE: 32

expire_time String ABHARTE]
&/MKE: 0
RAKE: 32
=Nl
%
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THEE
AP &% 5 APl v2 (#7F)

N Rz 7~

KREE: 200
response of 200

{

"total_count" : 1,

"agency_list" : [ {
l|idll : |l123l|,
"name" : "123",
"duration" : "123",
"trust_domain_name" : "123",
"trust_domain_id" : "123",
"create_time" : "123",
"expire_time" : "123"

1]
}
RS
RSB (220
200 response of 200
HELE]
BESIEIRB.
5.11.2 Sk TR
IheeN4a
BT EER
U
EaJLATEAPI Explorerdifidiziz 0, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDKCESRAY, FHRESDKAEREIEIXINGE.
URI

GET /v2/servicerequest/cases/partners/privilege/cases-processing
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowPartnersCasesPrivilege

TEEE

APl &% 5 APl v2 (¥7=F)
RS
% 5-220 153K Header £
8% =% SRR 1k
X-Auth-Token | 2 String FPToken,
B ABIAMBRSSSRENA F
Token$Z[¥REX ( MORZEELAH
X-Subject-Tokenfi9{& ) »
BMEE: 1
=AKE: 5000
X-Language | & String EBEWER, BEAERIESHER
FREE, tbizh-anF, EOAK
zh-cn,
SIREBESWHEN N ER—LE
FREBIES., AT BR2EBIZFR
BAMKE: 1
BRAKE: 32
X-Time-Zone |& String WERX, B8R Xt
FIER, LLUIGMT+8Z, BRIA
HAGMT+8,
2 R EINEIRSRIEINER X
QIR
BAMKE: 1
BRAKE: 32
RS
RE&ES: 200
& 5-221 WKL Body &%
8H SHEE fiik
has_privilege | Boolean EEBNR
1=
%
M Rz~
K& 200
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THEE
AP &% 5 APl v2 (#75)

response of 200
{

"has_privilege" : true

}

NG

K& ik

200 response of 200

=S

ESEIRE.
5.11.3 FHHBIRETRHYE
ThEEN 4R

FITFRESTREHE
A

ZBJLATEAPI ExplorerdRiidiziE [, ZIFEIMAIEEN . APl Explorera] LABENERK

SDKACHERBY, FHEMSDKAISREIEIRINEE
URI

GET /v2/servicerequest/cases/count

2 5-222 Query 2#

2% ra) 3 SR A
status & Integer RS 0: FSIE 1 LB 2:

AR 3: Bk 4: 2
12 BT ERE
=/IME: 0

B=XE: 20
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseCounts

THEE
AP &%

5 APIv2 ()

IERSH

R S5

2 5-223 i53K Header 2%

2%

Rk

SHERE ik

X-Auth-Token

=
=

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

String

X-Language

iy

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

String

X-Time-Zone

i1y

WERX, EA@8BIRXER
FEE, LLAGMT+8%, BhiA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

BIVEE: 1

BRAKE: 32

String

WK&G: 200

3 5-224 g Body %4

2%

YR

ik

incident_statu
S_counts

Array of
IncidentStatu
sCount
objects

REHEFRITIIR
HUEKE: 0-20
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3£ 5-225 IncidentStatusCount

2% S¥RT iR
status Integer RS0 FSIE 1: AMBEF 2: FRHIANER 3 B
SSRK 41 BRiE 120 T 17 FRIE
&/IME: 0
B=RAE: 20
count Integer HE
&/IME: 0
EBAK{E: 65535

=P
POST https://{endpoint}/v2/servicerequest/cases/count
I 7~
K&\ 200
response of 200
{
"incident_status_counts" : [ {
"status" : 1,
"count" : 1
11
}
RS
REB A
200 response of 200
xS
BEIEIRB.
5.11.4 B TRFIE
INeeN4A
BERTRIFE
LB

EaJLATEAPI Explorerdifidiziz O, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowCaseDetail

THEE
AP &%

5 APIv2 (#F)

URI

GET /v2/servicerequest/cases/{case_id}

% 5-226 BRIZS#

2%

Rk

SHEE

ik

case_id

=
=

String

T Eid
BRAMKE: 1
RAXKE: 64

2 5-227 Query 3#

2%

Rk

SHERE

fEk

group_id

Pz
=

String

¢Hid
=IMKE: 0
BAKE: 64

IBREH

K 5-228 153K Header 2%

2%

R

SHER

%

X-Auth-Token

=
E

String

FAFToken,
BISARIAMBRSSIREVE
TokeniZ[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

X-Language

i1y

String

BSE, BAERMNESEA
F&5E, Ltkiizh-onZs, BAK
Zh'cno
SIRIBEE T E N ER—LE
FMERYEE, LN TEZERIZFR
&

BMEE: 1

RAKE: 32
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2 BRI SR i)
X-Time-Zone | & String WERX, {E5ERAY XS
FRER, LLANGMT+8%, EHA
HAGMT+8,
5 R AR EIRSIRIBIAMERT X
bR,
BIEE: 1
BRAKE: 32
V254
RE&FG: 200
7= 5-229 iy Body %4
2 SR A
incident_detai | IncidentDetai | TER¥IE
Linfo linfoV2
object
28 5-230 IncidentDetaillnfoV2
2% SHEER R
xcustomer_id | String FHRFid
=RIM<E: 0
RAKE: 64
xcustomer_na | String FRR&R
me BMEE: 0
RAKE: 256
status Integer RE0: FSIE 1: QB 2: FHAER 3 B
Sehk 4: BiEiEE 12 B 17 EHxiE
=/ME: 0
BRAE: 20
judgement String RS
BM<E: 0
RAKE: 400
incident_id String T&8id
=BNME: 0
RAKE: 64
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SH

SHRE

g

business_type
_name

String

[BIRRERIZ TR
=IMKE: 0
BAKE: 64

incident_type_

name

String

TEZERIZFR
=RIMKE: 0
RAKE: 64

customer_id

String

ZPid
R/IMKE:
BAIKE: 64

o

dc_name

String

X1 ZFR
BIMKE: 0
=AKE: 64

simple_descri
ption

String

BEmA
=IMKE:
BAKE: 2000

o

source_name

String

KIERR
=RIMKE: 0
BRAKE: 64

create_time

String

BUERTE)
BIMKE: 0
BRAKIKE: 32

message_list

Array of
IncidentMess
ageV2 objects

EEtTES
HAKE: 0- 65535

incident_satisf | Array of mEEYIER
action IncidentSatis | x/ni1cps: o - 65535
factionV2Do
objects
severity_name | String =EMEIR
BM<E: 0
RAKE: 64
business_own | Integer WBIAE 059 = 1BPEKfE 2I1SV

ership

&/ME: 0
&AE: 2
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2 SRR iR
resolve_time | Long fiR RS
=/JME: 0
=RAE: 9223372036854775807
ext_info IncidentDetai | TEINSE
LExtInfoV2
object

2 5-231 IncidentMessageV2

2% e et fHiA

type Integer KB, 0EFEE 1T RNES
=/JME: 0
BRAE: 1
replier String ESAID
BIM<E: 0
RAKE: 64
content String BERE
BM<E: 0
B=AKE: 5000
message_id String B=id
=B/IMEE: 0
RAKE: 64
replier_name | String EIEARFR
BIMSE: 0
RAKE: 256
create_time String BUFEATE)
FAMKE: 0
RAKE: 32

is_first_messa | Integer RERE—XEBE

ge =/IME: 0
RAE: 1

accessory_list | Array of FHE51Z=

SimpleAccess | gripicrr: 0 - 65535
oryV2 objects
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Z 5-232 SimpleAccessoryV2

me

2 S¥R A

accessory_id String Fg{&id
BIM<E: 0
RAKE: 64

file_actual_na | String B4 SEFRAFR

=RIMKE: 0
BRAKE: 256

£ 5-233 IncidentSatisfactionV2Do

24

SHE

faR

value

Integer

RWEESDH
BR/IME: 0
FRA{E: 65535

satisfaction_id

Integer

mRE 3R
&/IME: 0
RA(E: 9999

satisfaction_v
alue

Integer

HEEE
B/ME: 0
B A{E: 65535

satisfaction_n
ame

String

BEEDLEZMR
=IM<E: 0
BAKE: 32

per_value

Integer

BREIDE
BR/IME: 0
FRAfE: 65535

sat_category_i
d

String

HEEHE
=ME: 0
RAKE: 32

sat_category_
name

String

REEHERR
BIM<E: 0
RAKE: 32
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i5RHl

N Rz 7~

2 5-234 IncidentDetailExtInfoV2

24

SHR

R

area_code

String

ERB
=RIMKE: 0
RAKE: 16

remind_mobil
e

String

ZEEFHL
=RIMKE: 0
RAKE: 32

remind_mail

String

i
RIMKE: 0
RAKE: 256

contact_type

String

BERAEE
=RIMKE: 0
BRAKE: 1

remind_time

String

12EERTIE]
=RIMKE: 0
RAKE: 32

cc_email

String

FEMBEE
=IM<E: 0
BEXKE: 5000

commodity_id

String

ISV Gaid
BIM<E: 0
RAKE: 64

REB: 200

response of 200

{

"incident_detail_info" : {
"incident_id" : "123",
"business_type_name" : "123",
"incident_type_name" : "123",
"customer_id" : "123",
"xcustomer_id" : "123",
"xcustomer_name" : "123",

"dc_name" : "123",

"simple_description" : "123",

"status" : 1,
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"judgement" : "123",
"message_list" : [ {
"type" : 0,
"replier" : "test",
"message_id" : "test",
"content" : "test",
"replier_name" : "test",
"create_time" : "test",
"is_first_message" : 0,
"accessory_list" : [ {
"accessory_id" : "test",
"file_actual_name" : "test"

1]

11

"incident_satisfaction" : [ {
"value" : 1,

"satisfaction_value" : 1,
"satisfaction_id" : 1,
"satisfaction_name" : "test",
"per_value" : 1,
"sat_category_id" : "test",
"sat_category_name" : "test"
11
"severity_name" : "test",
"business_ownership" : 1,
"resolve_time" : "test",
"ext_info" : [ {
"area_code" : "test",
"remind_mobile" : "test",
"remind_mail" : "test",
"contact_type" : "test",
"remind_time" : "test",
"cc_email" : "test",
"commodity_id" : "test"
11
"source_name" : "123",
"create_time" : "123"

}
}
RS
K& fHix
200 response of 200

152 WEEIRE.
5.11.5 EgTEBIR{ERE
IHRENB

FOTRIRMERE

i

& a]LATEAPI ExplorerdhiidiziE O, SIFEIMAIESER,
SDK{LRIRAI, FHEMSDKAADRFIEIXINGE .

API Explorera] LA\ Eh4&ERK
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseOperateLogs

THEE
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URI

GET /v2/servicerequest/cases/{case_id}/operate-logs

% 5-235 BRIZS#

S8 =AW SR A
case_id =2 String TEid

BRAMKE: 1
RAXKE: 64

R 5-236 Query #

e BRIk SR iR
group_id B String £Hid

=IMKE: 0
BRAKE: 64

offset & Integer B'iREE
=/IME: 0
B X{E: 65535

limit & Integer 'HOHE
=/]ME: 0
BAE: 100

BREH

2 5-237 153K Header 2%{

2% =AWk SR ik

X-Auth-Token | =2 String FPToken,

1B E FIAMBRSSIRENE R
Token$Z[O3REX ( MgRziEE kA
X-Subject-Tokenfi9{& ) »
BMEE: 1

BAEE: 5000
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2H BEWI%E SR fHR
X-Language | & String ESWE, BEANERRIESHER
FER, tbiizh-onE, AN
zh-cn,
SIRIEEESWEN N ER—LE
FMERYEE, LA TERERIZIR
BIVEE: 1
RAKE: 32
X-Time-Zone |& String WERX, {E98FERYAY Xk
FIER, LLUIGMT+8%, BRIA
HAGMT+8,
2RI BREIRSIRIEIMNERT X
R,
BIMEE: 1
RAKE: 32
R SEL
K&mB: 200
% 5-238 I Body 2%
8% SHRT R
total_count Integer B
&/ME: 0
BRX{E: 65535
incident_oper | Array of TRIBMEEEIIE
ate_log_list IncidentOper #AIKE: 0 - 65535
ateLogV2 B
objects

Z 5-239 IncidentOperateLogV2

S8 SR A
incident_log_i | String T EHEd
d

=RAMKE: 0
RAKE: 64
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SH SHRE g

incident_id String T&8id
=BME: 0
RAKE: 64

operate_type | Integer BRERE
=/ME: 0
R K{E: 65535

operator_type | Integer IRERRR
=/IME: 0
=AE: 3

operator_id String B{ERId
=NME: 0
RAKE: 64

operator_nam | String BRIERBMR
€ BIM<E: 0
RAKE: 256

operate_desc | String ERERDAR
FAMKE: 0
BRAKE: 400

operate_time | String 12=(ERTIE)
=BIMEE: 0
BRAKE: 32

timestamp_op | String T E{ERtE)
erate_t'me HEQ/.]\{/(J—E‘_: 0

RAKE: 32

BRI

Nl Sz~ 451
K& 200
response of 200
{

"total_count" : 1,

"incident_operate_log_list" : [ {
"incident_log_id" : "123",
"incident_id" : "123",
"operate_type" : 1,
"operator_type" : 1,
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"operator_id" : "123",
"operator_name" : "123",
"operate_desc" : "123",
"operate_time" : "123",
"timestamp_operate_time" : "123"

13
}
7N
KRB R
200 response of 200
=
5= EIRG .
5.11.6 ER T RHIXHRFE
TheREN 4R
BT RDIXMBTE
s
EaJLATEAPI Explorerdifidiziz 0, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDKACHERABY, FHEMSDKAIRREIEIRINGE
URI
GET /v2/servicerequest/carbon-copy-emails
RS

& 5-240 153k Header 2%

2% ERWiE SR fiEid
X-Auth-Token | 2 String FHPFPToken,

B ERIAMARSSIREXF -
Token$Z[3REX ( MIRLE R LA
X-Subject-Tokenf49{H ) »

BIMEE: 1
BAEE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListCaseCcEmails

TEElE
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2% BEWI%E SRR ik
X-Language | & String ESWE, BEANERRIESHER
FRE, tbnzh-conZF, BAK
zh-cn,

SREESNENNRER—EE
PRMERYER, ELANTEERIZTR

BIVEE: 1
BRAKE: 32
String WERX, EA8BEXiER

FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

iy

X-Time-Zone

=351
RSEE: 200

% 5-241 g Body ¥

24 SHE R
B

cc_email_info | IncidentOrde
rCCEmaillnfo

V2 object
mc_email_inf | Array of IXHRFE(E R
0s strings EMEEE: 1

RAKE: 32
HAKE: 0-5

2£ 5-242 IncidentOrderCCEmaillnfoVv2

SH SR R
user_id String FBRid

=RIMKE: 0
RAKE: 64

SASRRZA 06 (2024-12-25) WP © EARTERARBIRAE 181



TEElE

APl % 5 APl v2 (#7F)
2 SRR iR
customer_id String =ZRid

=BME: 0
RAKE: 64

cc_email String 1ERERRFE
=RIMKE: 0
BAXKE: 5000

BRI

i pz 7451
R 200
response of 200

{
"cc_email_info" : [ {
"user_id" : "123",
"customer_id" : "123",
"cc_email" : "123"
1
"mc_email_infos" : [ "123", "456" ]

}

7N
R ik
200 response of 200
IRt
B EIRE .
511.7 EAENTERE
ThReN 48
BREANTRRE

iz

ST LATEAPI Explorerdifidiziz [, XIFEMAIESEAN . API Explorera] LABRN4ERK
SDK{CHE R, FHRMESDKARRAEIEIXINGE .
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowCaseStatus
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URI

GET /v2/servicerequest/cases/{case_id}/status

% 5-243 BRIZS¥#

2%

Rk

SHEE

ik

case_id

=
=

String

T Eid
BRAMKE: 1
RAXKE: 64

IBREH

2 5-244 &K Header &3

2%

Rk

SHER

%S

X-Auth-Token

=
=

String

FFToken,

BT AR IAMBRSSIREVE
TokeniZFAEY ( NoRHEE Sk
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000

X-Language

iy

String

BEEWE, EAERNESHER
FEE, tkilzh-onZ, BIAR
zh-cn,
SIRIEESINENI N B —LEE
FMEBYEE, LUl T ERBIZFR
.

BIKE: 1

BRAKE: 32

X-Time-Zone

iy

String

WERX, EA@EBRXER
FRER, LLANGMT+8%, EOA
FGMT+8,

SR A BRI SIE SIRIBIAMERT X
%IEO

BRAMKE: 1

RAKE: 32

N Rz S4L

RZSEE: 200
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2 5-245 g Body 2%

2% ST RER
status Integer K& 0 I 1 LB 2 FRIAER 3 B
SoRk 4: R 12 BT SR
B/ME: 0
B=AXE: 20
(=R GN
7
i Rz 73~5
RE&H: 200
response of 200
{
"status" : 0
}
NG
K& ik
200 response of 200
S
5SS IR
5.11.8 E1EXEXKHIRSS(ER
ThEENR
BRI RS ER
A
EaJLATEAPI Explorerdifidiziz [, XIFEMAIESEAN . API Explorera] LABRN4ERK
SDK{JCE%TWJ FHRHSDKAHBRAIEIXINEE o
URI

GET /v2/servicerequest/cases/partners/service-info
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowPartnersServiceInfo

THEE
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K 5-246 Query 2

S ey SRR iR
case_sub_type | & String TEFER

_id BIMEE: 0
BRAKE: 64
String ISVF=gald
=2I<E: 0
RAKE: 64

iy

product_id

IBRSH

K 5-247 153K Header 2#

2 BERwWik ST ik

X-Auth-Token | 2 String FHPToken,
BISEIAMARSSIRELAF

Token$z[¥REX ( MARZEE LA
X-Subject-Tokenf9{& ) »

BIVMEE: 1

BAKE: 5000

String BESWE, BHERAESHER
ZFEE, tbalzh-cnZs, BASR
zh-cn,

SREES RN ER—LE
PMUAIEE, LLanTERsEBIZTR
%,

BRAMKE: 1

RAKE: 32

String WEIX, (B8R XiER
FFE, LLIGMT+8%:, BRiA
FAGMT+8,

SR A BRI AR SRIBIAMERT X
%IEO

RIMKE: 1

RAKE: 32

iy

X-Language

iy

X-Time-Zone

RS &

REB: 200
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2 5-248 i Body 2%

2H

SHRE i

partners_servi
ce_info

PartnersServi | MEIRSEE
celnfo object

2 5-249 PartnersServicelnfo

¥ SR R
customer_id String ZRid

BMSE: 1
RAKE: 64

customer_na
me

String ERER
=BME: 1
RAKE: 256

service_time_z
one

String IRSZAYX, GMT+08:00
BIM<E: 0
RAKE: 10

service_time_
day

String BEAKRS X
BIME: 1
RAKE: 7

service_time_
hour

String FXRIRS /T
BIMEE: 1
BRAKE: 2

BRI

N Rz
REHG: 200

response of 200

{

"partners_service_info" : [ {
"customer_id" : "test",

"customer_name" :

"test",

"service_time_zone" : "GMT+8",
"service_time_day" : "5",
"service_time_hour" : "8"

]
}
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I NEE
K& 1k
200 response of 200
IRt
BESIEIRE.

5.11.9 T p%IFREZEO

TORENA

il

URI

EWTRyFED

&0 LATEAPI Explorerdidifiziz [, SXIFEDNMAUESEM . API Explorera] LABZ4ERE

SDKACHERBY, FHEMSDKAISREIEIRINEE

GET /v2/servicerequest/cases

2 5-250 Query #

2% AU

SHER

%S

0 | fD

search_key

Array

XigFEl, FSITEREF
#HAKE: 0-32

label_id_list

iy

Array

IR, HEXIFD
HAKE: 0-5

iy

app_key

String

appXEFEIf
=IMKE: 0
BAKE: 64

i1y

incident_id

String

TEid
B2<E: 0
RAKE: 64

iy

query_start_ti
me

String

=N )lpay 1R
BME: 0
BRAKE: 32
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SH

SHERE

%

query_end_ti
me

String

BEifLERATE)
BIMEE: 0
BRAKE: 32

status

iy

Integer

K& 0: FZ1HE

EAGR 3: Bk 4: S
12 R 17:

B®/IME: 0
BXE: 20

1: Qb IBrR 2:
FRiE

incident_statu
S

iy

String

REFIF
=IMKE: 0
BAKE: 32

Xx_customer_id

iy

String

FHRiId
BIMKE: 0
RAKE: 64

X_customer_n
ame

iy

String

FRHRPER
=IMKE: 0
BRAKE: 64

group_id

iy

String

¢Hid
=RIMKE: 0
BRAKE: 64

offset

i1y

Integer

BifwEE
=/ME: 0
BX{E: 65535

limit

iy

Integer

EHREIEHE
B®/IME: 0
BXAE: 100
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IBREH
2 5-251 153K Header 2]
8% BE W% SRR ik
X-Auth-Token | 2 String FHPToken,
B EARIAMBRSSREXFEF
Token$zO¥REX ( MARZEE LA
X-Subject-Tokenf{& ) »
BMEE: 1
BAEE: 5000
X-Language |& String IBESWE, [BNBMERNIESHER
FER, tbiizh-onE, AN
zh-cn,
SIREESHENNER—LE
FMUBYERE, LU TERsRRIZFR
B2IVEE: 1
BRAKE: 32
X-Time-Zone | & String WERX, B8R Xt
FRER, LLANGMT+8%, BAIA
HAGMT+8,
B R BRI EIESIRIBIMERT X
R,
BIVEE: 1
BRAKE: 32
D)VES54
RS 200
& 5-252 WKL Body %
8% SR it
count Integer =¥
=/JME: 0
BA{E: 65535
incident_info_ | Array of TEgFzE
list IncidentinfoV %zgﬂﬁrg 0 - 65535
2 objects
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2 5-253 IncidentinfoV2

2%

SHE ik

xcustomer _id

FHARFid
=IM<E: 0
RAKE: 64

String

xcustomer_na
me

FHRFPEMR
=RIMKE: 0
BRAKE: 256

String

status

JRZ O:
5ShE 4: ERiE 12: T 17:
=/JME: 0
=AE: 20

Integer

I 1 AR 2: FHHIAER 38 B

FRIR

incident_id

Teid
=RIMKE: 0
RAKE: 64

String

business_type
_nhame

IS RRSE R ZFR
=IMEE: 0
=AIKE: 64

String

incident_type_
name

T ERAIZFR
=IMKE: 0
BRAKE: 64

String

customer _id

=Rid
R/IMKE:
RAKE:

String

o

dc_name

XigZ iR
=RIM<E: 0
BRAKE:

String

simple_descri
ption

EES %
BIMEE: 0
BRAKE:

String

create_time

String elfEiNlE)

label_list

FRETIE
HAKE:

Array of
Labelinfo
objects
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THEE
AP &%

5 APIv2 ()

iERBI

N Rz 7~

N

2 5-254 Labelinfo

24 SHE

faR

label_id Integer

rEid
=/ME: 0
EX{&: 65535

name String

RS HEAR
=IMKE: 0
BKKE: 64

color String

Eneaid
=IMEE: 0
BRAKE: 7

KAEB: 200
response of 200

{

"total_count" : 1,

"incident_info_list" : [ {
"xcustomer_id" : "test",
"xcustomer_name" : "test",
"status" : 0,
"incident_id" : "test",
"business_type_name" : "test",
"incident_type_name" : "test",
"customer_id" : "test",
"dc_name" : "test",
"simple_description" : "test",
"create_time" : "test",
"label_list" : [ {

"label_id" : 1,
"name" : "test",
"color" : "test"
1]
1]

}

LN fiik

200 response of 200
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TEElE

APl &% 5 APIv2 (7))
e
B2ERE,
5.11.10 TFFRAFER
IHRENME
BHiFgFHPER
i

RB]LATEAPI ExplorersRiiiziEz [, IFEMAIESEN . API Explorerf] LAEENERK
SDK{HERBI, FHEMSDKARBBREIEXINGE .

URI
GET /v2/servicerequest/customers/sub-customers
2 5-255 Query #
2¥ BE W% SRR ik
sub_customer | & String FHR&AR
name BAMKE: 0
RAKE: 64
sub_customer | & String FHPRid
_id 2/EE: 0
RAKE: 64
RS

2K 5-256 153K Header 2§

2% BRI SR fHiA
X-Auth-Token | 2 String FHFToken,

BIZERIAMBRSSIRENE
Token$Z[3REX ( MIRLHESE LA
X-Subject-Tokenf9{& ) »

BMEE: 1
BRXAEKE: 5000
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListSubCustomers

THEE
AP &%

5 APIv2 (#F)

SH

SHERE %

=
=
X-Language =

BEWE, EAERMESHER
FRER, tkaizh-an, BAA
zh-cn,
SIRIBEENENNER—XE
FMERYEE, LA T 5BIZFR
BIVEE: 1

BRAKE: 32

String

iy

X-Time-Zone

WEX, EAERRXEE
FHER, LLAGMT+8%, EGA
FGMT+8,

2RI BREIRSIRIEIMNERT X
%{EO

BIMEE: 1

RAKE: 32

String

=
R7&ES: 200

R 5-257 g Body %4

e SHE

i

sub_customer | Array of
_infos SubCutomerl
nfoV2 objects

FHRP5IE
HAKE: 0 - 65535

2% 5-258 SubCutomerinfoV2

24 SHR

faR

mobile String

FHS (ERKL)
=RIMKE: 0
BRAKE: 32

email String

HEFE (ERL)
=RIMKE: 0
RAKE: 256

customer_id String

=ZRid
B/IMSE: 0
BKIKE: 64
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THEE
AP &%

5 APIv2 (#F)

SH

SHRE

g

domain_id

String

FkSid
=BME: 0
RAKE: 64

customer_na
me

String

EZEPZR (ERW)
=RIMKE: 0
BEAKE: 256

area_code

String

ESEJE
BM<E: 0
RAIKE: 16

i5RHl

N Rz7=A5)
RSHG: 200

response of 200

{

"sub_customer_infos" : [ {

"mobile" : "123",

"email" : "123",

"customer_id" : "123",

"domain_id" : "123",

"customer_name" : "123",

"area_code" : "86"

200 response of 200

1
)
K&
K& fik
tHI=tG

52 EIRB .

5.12 KEXT R ETE
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TEElE

APl &% 5 APl v2 (¥7=F)
5.12.1 BlIEEXEX
IheeNA
BUIEEXEX, — PN ILERBZTIEF3NKE
U
R LATEAPI ExplorerdRiidiziE [, ZIFEINMAIEEN . APl Explorera] LABENERK
SDK{CHER B, FHRESDKAHBREIEIRXINGE
URI
POST /v2/servicerequest/cases/{case_id}/relations
F+ 5-259 IRZBH
2% BEWIE SR R
case_id 2 String BEXEXRI T ERid
BIVEE: 1
RAKE: 64
IBREH
# 5-260 153K Header 2%
8% BRI e el fHR
X-Auth-Token | 2 String FHPToken,
BiTiERIAMBRSS3REXFEF
Token$z¥REX ( MORZEE LA
X-Subject-Tokenf9{H ) »
BIMEE: 1
BAEE: 5000
X-Language |& String IBESWE, [BNBMERNIESHER
FE, tbilzh-onZE, ERIAK
zh-cn,
SIREBESHEN N ER—LLE
FMUBYERE, LU TERsRBIZR
%,
B2IVEE: 1
RAKE: 32
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateRelations

TEeElE

APl &% 5 APl v2 ()

28 BRI SR ik

X-Time-Zone | & String WERX, {E5ERAY XS
FEE, LLUGMT+8%, BAIA
FIGMT+8,
SR AT EIRAIRIEIMERTX
%IEO
RIMEE: 1
BRAKE: 32

% 5-261 153K Body 2%

¥ =AWk SHER U
related_id_list | 2 Array of BEXBEMTRIAIR, 531
strings EMEE: 1

BRAKE: 32
HAKE: 0-3

group_id = String 4Hid
=BIEE: 1
RAKE: 64

IR S5

KEB: 200

7= 5-262 iz Body S

2% SR R

error_code String EIRg

&/MKE: 0
RAKE: 32
error_msg String Ei=EA

=MSE: 0
RAKE: 32

BRI

POST https://{endpoint}/v2/servicerequest/cases/case-123/relations

{
"related_id_list" : "123456",

"group_id" : "123456"
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TEeElE

APl &% 5 APl v2 (#7E)
M Rz~
%
RS
RS iR
200 F%INiR[E]200
TES
B2 EIED.
5.12.2 fHIBRKEX
INEEN4A
FIRRS<EX
U
R LATEAPI ExplorerdRiidiziE [, ZIFEINAIEEN . APl Explorerl] LABEENERK
SDK{CHERBI, FHRESDKAHBREIEIRNINGE .
URI

DELETE /v2/servicerequest/cases/{case_id}/relations

% 5-263 BRIESH

25 BEWE SEERR R
case_id = String WA T 8id
=RIMKE: 1
BAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=DeleteRelation

THEE
APl &%

5 APIv2 (#F)

IERSH

2 5-264 153K Header &3

2%

Rk

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAXEKE: 5000

X-Language

iy

String

ESWE, EHERAMESHER
FFER, tkazh-anZs, ERAS
zh-cn,
SIREES BN ER—LEH
FMEBYEE, LA TERSEBIZR
&,

BRIKE: 1

BRAKE: 32

X-Time-Zone

i1y

String

WBX, ERAEREXEA
FHE, LLAGMT+8%, EAA
HGMT+8,

SR A EIRSIRIEIMERT X
AR,

BIVEE: 1

RAKE: 32

2 5-265 153K Body 2#{

24

EEWIE

SHER

1)

related_id

=
=

String

BEREFREBAI T Bid
=RIMKE: 1
RAKE: 64

group_id

il

String

¢Hid
BIEE: 1
BRAKE: 64

RS &

REB: 200

MAERRAS 06 (2024-12-25)
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THEE
AP &% 5 APl v2 (#75)

2 5-266 i Body 2%

2H SR iR
error_code String RS

=RIMKE: 0
BAKE: 32

error_msg String Ei=fEA
=MSE: 0
RAKE: 32

BRI
{"related_id" : "123456",
"group_id" : "123456"
il iz 73~
7
REB
RSB R
200 BEDR[E]
EiRD
B2 EIRB.
5.12.3 &Eif<EX T
INEENA
EATERXE, REIXBTENEHEEFE
UE
R LATEAPI ExplorerdRiidiziE ], IFEIMAIEEN . APl Explorerl] LABENERK
SDK{CRIRAI, FHEMHSDKARRAIEIXINEL
URI

GET /v2/servicerequest/cases/{case_id}/relations
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListRelation

THEE
AP &%

5 APIv2 (#F)

% 5-267 125

#

2%

R

SHER

1%

case_id

String

EXEAY T Eid
BIVEE: 1
RAKE: 64

IERSH

2K 5-268 153K Header 2§

2%

BRI

SHERE

5

X-Auth-Token

=
=

String

AR Token,

BT ERIAMBRSSIAEVAHF
Token3Z[O3REX ( MgRziEE kA
X-Subject-Tokenfi9{& ) »

RIMKE: 1
BRAKE: 5000

X-Language

iy

String

BESNE, BAERNESEA
FFER, tkilzh-anss, BAA
zh-cn,
SIRIEBES B NER—LLE
FRMERIEE, LbanTEERIZFR
AMKE: 1

RBRAKE: 32

X-Time-Zone

i1y

String

WEIX, EA@BIEXiEd
FEE, LLINGMT+8%, BRIA
FGMT+8,

5 R B EIRSRIBIMERT X
R,

=AMKE: 1

BRAKE: 32

IVES -t
REHG: 200

MAERRAS 06 (2024-12-25)
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THEE
AP &%

5 APIv2 ()

iERBI

N Rz 7~

T

2 5-269 i Body 2%

24 SR T

case_relation_ | Array of XKEXT B3Iz

list CaseRealtion HAKE: 0- 3
Info objects

£ 5-270 CaseRealtionInfo

2% SR R
case_id String T&id

RAMKE: 1
RAKE: 64

simple_descri | String

[EIEES LS

ption BMRE: 1
BRAKE: 2000

user_name String BRA, BIERPAR
=BME: 1
RAKE: 256

%

W&G: 200
PLIIIR[E]
{

"case_relation_list" : [ {
"case_id" : "test",
"simple_description" : "test",
"user_name" : "test"

1]

}

LN fiik

200 BEDR[E]
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TEeElE

5 APIv2 ()

AP B
HERtG

52 IR
5.13 IS ETE

5.13.1 E5EEWIF

Egﬁﬁgiﬂ]—f

ZB]LATEAPI ExplorerdididiziEz [, XIFEMAIEEN . API Explorera] LAEENERY

SDK{JCE%TWJ FHRHSDKACRS R AIEIHINEE o

URI

GET /v2/servicerequest/verifycodes/need-verify

2 5-271 Query 2#{

24

=
E

fEk

contact_value

ali

String

BEBNE
BIVEE: 1
RAKE: 64

contact_way

i

Integer

BXE T TURE
=/ME: 0
RAE: 1

area_code

iy

String

ESERE]
=BI<E: 0
BRAKE: 16
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CheckNeedVerify

TEeElE

APl &% 5 API V2 (i)
RS
K 5-272 53K Header 2#
e EEWI%E SR R
X-Auth-Token | 2 String FHFToken,
BT B FIAMBRSSIRENFR
TokendZ[3REX ( NMARLE R LA
X-Subject-Tokenf9{H ) .
BIEE: 1
BRAKE: 5000
X-Language | & String EBEWER, BEANERIESHER
FREE, tbizh-anFE, EAK
zh-cn,
SIREES BN N ER—LE
FRCBIERS., AT ERZEBIZFR
BIMEE: 1
BRAKE: 32
X-Time-Zone |& String WERX, B98I Xk
FFE, LLIIGMT+8%, BHiA
HAGMT+8,
B RATENEIRSIRIEINER X
MR,
BIMEE: 1
BRAKE: 32
IDJVE=S5't
R&ES: 200
& 5-273 RKZ Body 2%
B8H BHEE R
need_verify_c | Integer EEEERIE
ode B/IME: 0
BRAE: 1
expire_time String IS HARYE)
=N
RAKE:
XH5hRAS 06 (2024-12-25) RN © LARITBIRABREAT 203




TEElE

APl &% 5 APl v2 (¥7F)
=
7
i Sz 735
R&FG: 200
response of 200
{
"need_verify_code" : 1,
"expire_time" : "test"
}
KB
RS R
200 response of 200
=t
BEESIEIRE.
5.13.2 EFERIEAY5IZE
IhEEN 4R
EiGEKRIERYYIZE
iz
RAJLATEAPI ExplorerdRiiiziE ], IFEIMAIESEN . APl Explorera] LABENERK
SDKRRIRAI, FHEMSDKILBRAENEIXINEE
URI

GET /v2/servicerequest/verifycodes/has-verified

Z 5-274 Query 3#

2% =R WwI% SR fik

contact way | & Integer BERBER
&/IME: 0
RAE: 1

customer _id & String ZRid

BME: 0
RAKE: 64

MAERRAS 06 (2024-12-25)
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListHasVerifiedContacts

THEE
AP &% 5 APl v2 (#7F)

2 BRI SR i)
sub_customer | & String FHRid

_id BIMEE: 0
BRAKE: 64
String ITHARTIE)
=2IV<E: 0
BRAKE: 32
String WIEFTIS
=2I<E: 0
BRAKE: 64
String BEBXE
BME: 0
BAXE: 256
String E=x3
B2IV<E: 0
BAKE: 16
Integer BiREE
=/ME: 0
wmAX{E: 65535
HREE: 1
Integer ‘9=
=/ME: 0
=XE: 100
H&EE: 10

iy

expired_time

iy

verified_id

iy

contact_value

iy

area_code

iy

offset

iy

limit

IEREH

%R 5-275 153K Header 2%
2% =R WYI% SR 1k
X-Auth-Token | 2 String FHFToken,

BT A AIAMBRSSIRENFE P
Token#ZOFREY ( MIRZE S L
X-Subject-Tokenf9{& ) »

BMEE: 1
BAXEE: 5000
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TEElE

APl S 5 APl v2 (#E7)

2H BEWI%E SR fHR

X-Language | & String ESWE, BEANERRIESHER
FER, tbiizh-onE, AN
zh-cn,
SIREBES BN N ER—LEE
FMERYEE, LA TERERIZIR
BIVEE: 1
RAKE: 32

X-Time-Zone |& String WERX, {E98FERYAY Xk
FFE, LLIIGMT+8%, BHiA
HAGMT+8,
2RI BREIRSIRIEIMNERT X
MR,
BIMEE: 1
RAKE: 32

VRS54

RE&EB: 200

& 5-276 KL Body &%

2% SR iR

count Integer St

&=/ME: 0
=RX{E: 65535
contact_list Array of BRATIE
ContactV2 éﬁgﬂﬁg 0 - 65535
objects

2% 5-277 ContactV2

2H

SHE

ik

contact_way

Integer

BXERT5z(E
&/ME: 0
AE: 1

contact_value

String

BRERBE
BIMSE: 0
BRAKE: 256

MAERRAS 06 (2024-12-25)
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TEElE

APl &% 5 APIv2 (#E7E)
28 SR A
area_code String ESERIE

BNME: 1
RAKE: 16

verified_id String WIEFRSIS
RAMKE: 1
RAKE: 64

BRI

iz 7~
RE&E: 200
response of 200

{
"count" : 1,
"contact_list" : [ {
"contact_way" : 0,
"contact_value" : "test",
"area_code" : "86",
"verified_id" : "test"

]
}
I NEE
K& fHix
200 response of 200
IRt
52 EIRG .
5.13.3 BIFXREH
TheeN 4R
IGIFEXR ST
A

EaTLATEAPI Explorerdifidiziz [, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDK{CHE R, FHRMESDKAERAEIEIXINGE .
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CheckVerifyCodes

THEE
AP &%

5 APIv2 (#F)

URI

POST /v2/servicerequest/verifycodes

iBREH

K 5-278 153k Header 2%{

1%

X-Auth-Token | &2 String

FAFToken,

BT ARIAMBRSIREVE
TokeniZ[OFREX ( MR EE kA
X-Subject-Tokenf9(& )

=AMKE: 1
BAKE: 5000

i1y

X-Language String

BESHE, BHERESHER
F&E, Ltkilzh-onZ, BAK
Zh'cno
SIRIBEE T ENER—LE
FMEAER, AT ERZEEIZIR
=

=AMKE: 1

BAKE: 32

iy

X-Time-Zone String

WEX, B8 BRI XiEL
FRER, LLANGMT+8%, EhA
FIGMT+8,

SR AT BRI SIE S RIBIAMERT X
%EEO

=RIMKE: 1

RAKE: 32

% 5-279 153K Body &

ik

verify_code = String

ISUERS
=IMKE: 6
BAKE: 6

String

i

contact_value

BXESIRIE
BAMKE: 0
BAKE: 64
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THEE
APl &%

5 APIv2 (#F)

2 BRI SR i)
contact_way = Integer BEEAIUAYER, 0: 5(5;
1: HWpE
B=/ME: 0
BRAE: 1
area_code S String E=R1E
BME: 0
BRAKE: 16
x_customer_id | & String FHPRid
=BIVEE: 0
RAKE: 64
customer _id & String ZRid
=B2I<E: 0
RAKE: 64
MR S5
RS/ 200
7= 5-280 i Body 44
2 SRR iR
error_code String BIRS
=BNME: 0
RAKE: 32
error_msg String LS
=RIMSE: 0
RAKE: 32
=Rl
{

"verify_code" : "123456",
"contact_value" : "123456",

"contact_way" : 1,

"area_code" : "86",

"x_customer_id" : "123456",
"customer_id" : "123456"

il iz 73~ 151
%
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TEElE

APl &% 5 APl v2 (¥7F)
RS
RSB ik
200 response of 200
e
B2 WEIEB.
5.13.4 3REXBGUERS
IhEeN4A
SRENIEIIERS
izt
1Za]LATEAPI Explorerdiifiziz [, SXIFEDNMAUESEM . API Explorera] LABZ4ERE
SDKAXRBRMI, FRHSDKIIBRAENEIXINEE
URI
POST /v2/servicerequest/verifycodes/send
IBRESH

%k 5-281 i53K Header 2%{

2H ERWIE

SHER

%S

X-Auth-Token | 2

String

FFToken,

BT AR IAMBRSSIREVEB
TokeniZFKEY ( NoRSHEE Sk
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000

iy

X-Language

String

BEEWE, EAERNESHER
FEE, tbilzh-onZ, BIAR
zh-cn,
SIRIEESNENI N B —LEE
FMERYEE, LUl T EREIZFR
=

BRAKE: 1

BRAKE: 32

MAERRAS 06 (2024-12-25)
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=SendVerifyCodes

TeElE

AP| &3 5 APl v2 (IF)
2 BRI SR i)
X-Time-Zone | & String WERX, {E5ERAY XS
FER, LLINGMT+85:, BA
HAGMT+8,
2 RSB EIRSIRIBIMERT X
RhIE,
BIEE: 1
BRAKE: 32
% 5-282 {53k Body B
S =A%k SHR iR
contact_value | 2 String BREAE
=B2I<E: 0
BRAKE: 64
contact way | 2 Integer EXELIURIZEEL, 0: 5&15;
1: MR
=/ME: 0
BAE: 1
area_code = String E=R1E
=2<E: 0
BRAKE: 16
)24
KL 200
7= 5-283 iy Body %4
¥ SR T
error_code String EIRg
BIM<E: 0
RAKE: 32
error_msg String LS U
RIMKE: 0
RAKE: 32
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TEeElE

APl &%& 5 APl v2 (%)
=
{
"contact_value" : "123456",
"contact_way" : 1,
"area_code" : "86"
}
M iz 7~ A5
7
RS
RSB R
200 response of 200
LS
BESIEIRB.

5.14 Gl &R

5.14.1 E9fCE

INgeN4A
BT E

U
RB]LATEAPI ExplorersRidiiziEz [, IFEMAIESEN . API Explorerf] LABENERK
SDK{HERGI, FHEMSDKARBREIEXINGE .

URI

GET /v2/servicerequest/configurations/{config_key}

% 5-284 BIZSH

2% BEWi% SRR ik
config_key 2 String BeEIEE

BIVMEE: 1
RAKE: 128
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowConfiguration

THEE
AP &%

5 APIv2 ()

IERSH

V=251
REB\: 200

% 5-285 ljui Body 2%

2%

SHH

ik

config_key

String

[=BlsE

RIME:
BRAKE:

128

config_value

String

[=dU[=]

BRIMKE:
RAKE:

65535

error_code

String

HHi=A3

R/AMKE:
BRAKE:

32

error_msg

String

eSS

R/IMKE:
RAKE:

32

iERpl

GET https://{endpoint}/v2/servicerequest/configurations/case.create-case.diagnose-list

e Mz 73~ 51
RE/: 200
BIDiR[E]200
{

"error_code" : 0,

"config_key" : "case.create-case.diagnose-list",

"config_value" : "test1,test2",
"error_msg" : ""
}
RS
RSB ik
200 R IR [E]1200
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TEElE

APl S 5 APl v2 (#E7)
Hi=fg
5= EIRG .

5.15.1 ARPRIRRE B

IheeENA
BRRIEEEBHEE
U
R LATEAPI ExplorerdRiidiziE [, ZIFEIMAIEEN . APl Explorera] LABENERK
SDK{GCHER B, FHRESDKABREIEIRXINGE .
URI
POST /v2.0/servicerequest/diagnose/feedback
IBRESH

2 5-286 153K Header 2#{

2% 2Rk SR ik
X-Auth-Token | 2 String FFToken, EidiEARHIAMARSS

SREVF P TokendZz SREX ( M@k
BB sLrhX-Subject-Tokenfd
E) .

=RIME: 1

BRXIKE: 5000

3 5-287 153k Body &

e =A%k ST i
type = Integer {E552L8Y, flEN ecsiZhr{ESS
1, rdsiZin{Ess 2

=/ME: 1

=AE: 4

String REABE

BME: 0

BAEE: 10000

ar | BE

iy

content
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2 BRI SR i)
is_helpful = Boolean fry =E=H:))]

=351
&S 200

% 5-288 i Body ¥

S8 SR A
error_code String =3

=ME: 0
RAKE: 32
error_msg String Eis R

FMKE: 0
RAKE: 32

iBERTA

POST https://{endpoint}/v2.0/servicerequest/diagnose/feedback
{

"type" : 1,

"content" : "RIRAA",

"is_helpful" : true

}

iz 7=
KE\: 200
response of 200
{

"error_code" : "{&i=f3",
"error_msg" : "$BiREIR"

}
NG
/T R
200 response of 200
tHIRD
5= WEIRG .
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5.15.2 1R1E itemlids S ERIZ IR BT TR

ab
IhBEN 4B

RiEitemIdsEIGEERNIZEMBIUAITER

it
RBJLATEAPI ExplorerdRiidiziE ], IFEMAIEEN . API Explorera] LABENERK
SDKRRBRMI, FHRESDKIBRAENEIXINEE
URI
POST /v2.0/servicerequest/diagnose/job/show-items
IBREH
K 5-289 i53K Header 2
e EEWI%E SR R
X-Auth-Token | £ String FiFToken, B3ERIAMBRSS
$XEYFEF TokeniZ [5KEX ( MERZ
jEEsLrhX-Subject-Tokenfd
B) .
BMEE: 1
BAEE: 5000
%= 5-290 53K Body &%{
2% BEWI% SRR R
job_id = String job id
RIMKE: 0
BAKE: 65535
item_ids S String ZHRIRIdFIZR
BIVEE: 1
BAEKE: 100
)25t

RSEE: 200
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2 5-291 i Body 2%

el S¥RT R
error_code String EIRg
BIM<E: 0
RAKE: 32
error_msg String IR
BM<E: 0
RAKE: 32
item_results | Array of MEIGERYIER
ltemResultDe | x.gicpr: 0 - 2147483647
tailVo objects

3£ 5-292 I[temResultDetailVo

24 SHR

faR

status Integer

K&
B=/ME: 0
EA{E: 65535

level Integer

IERNXEER
=/JME: 0
B X{E: 65535

suggestion String

METESEN
=NME: 0
BRAIKE: 65535

response String

¥ &EIresponse
FAMKE: 0
B KIKE: 65535

check_id String

¥KEIRID
BM<E: 0
RAKE: 64

check_name String

KBEINZIR
=ME: 0
BAXIEKE: 65535

check_name_
en

String

IEIRHE L ZTR
BIMSE: 0
BAIKE: 65535
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2% SR fEA
suggestion_ur | String CEIESEEINURL
L =BME: 0
BRAIKE: 65535

\$ —
=Pl
POST https://{endpoint}/v2.0/servicerequest/diagnose/job/show-items

{
"iob_id" : "job id",
"item_ids" : "{2HrIRidFIER"
}

g Rz 71
R 200
response of 200
{

"item_results" : [ {
"status" : 1,
"level" : 1,
"suggestion" : "IEEIYEEEIN",
"response" : "fE&EIRresponse”,
"check_id" : "t{&&IRID",
"check_name" : "I BIRZFR",
"check_name_en" : "B IRE L ZFR",
"suggestion_url" : "HEIEEFEILURL"

}
}
N
K& ik
200 response of 200
=0
5 EIRG .
5.15.3 BEiFiZHH{ESHITER
TheEEN 4R
EHTZHESHITER
A

EaJLATEAPI Explorerdifidiziz O, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .
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URI

GET /v2.0/servicerequest/diagnose/job

2 5-293 Query 2#{

S8 =AW SR A
job_id & String {££2id

=IMKE: 0
BRAXKE: 65535

2 5-294 &K Header &3

2% ERWIE SHER %S

X-Auth-Token | & String P Token, @TIAMAIAMARSS
$REVA P TokeniZ O5XEY ( MR
&2 sLAX-Subject-Tokenfd
E) .

=RIMSE: 1

BRAXEE: 5000

Vet

RSEE: 200

R 5-295 i Body 2%

SH SHE ik
status Integer ESHITAPRE 01 JEFEH, 20 TP, 3! 5

B, 4: KM, 7: KfT, 8: AalH; BFH
MHESRIREITER, 3MRERT, 4,7,81K
B2 TSCZHIIAR A, OSMIXiLT A4 E
KEME:

e 0

[ ]
0 N A~ W N
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SH

SHRE

g

error_code

String

=3
BIMSE: 0
BRAKE: 32

error_msg

String

FES Y
=IM<E: 0
RAIKE: 32

job_id

Integer

{F531D
B/ME: 1
BA(E: 2147483647

domain_id

String

FHFID
BIMKE: 0
=AKE: 64

items_result

Array of
ItemResultVo
objects

(ESHIEIRGER
HUAE: 0 - 2147483647

create_time

Long

{E5563ERTIE)
B=/JME: 0
BAE: 2147483647

2% 5-296 ItemResultVo

2H

SR

g

status

Integer

PITIRES
B/ME: 0
BAE: 100

visible

Integer

=arl
wWaE:
e 0

o 1

resource_id

String

KEIRAYAZE
BMEE: 0
RAKE: 64

resource_nam
e

String

B EZR
=RIMKE: 0
RAKE: 64
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iERpl

N Mz 73~ 51

N

tHI=E

SH SHRE

g

check_id String

EINID
=BME: 0
RAKE: 64

check_name String

PITIRES
=RIMKE: 0
RAKE: 64

problem_level | Integer

[ERREFR 0: KT, 3 1EE, 4 BE;, IRTFH
B BRI TSR

wWatE:
e 0
e 3
o 4

GET https://{endpoint}/v2.0/servicerequest/diagnose/job?job_id=1

null

RE&EB: 200
response of 200
{

"status" : 0,

"job_id" : 1,

"domain_id" : "fBFID",

"items_result" : [ {
"status" : 1,
"visible" : 0,
"resource_id" : "t{SEIRAIAZEID",
"resource_name" : "{GEIRAIAEZIR",
"check_id" : "t&&IRID",
"check_name" : "t{&&EINZFR",
"problem_level" : 0

1]

REED 1k

200 response of 200
52 EIRB .
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5.15.4 FiEhZHTABICRIIFE

ThREN A

/i

i

URI

TSI RICRYIE

fEATLATEAPI Explorerdhiflifiziz [, STIFENMAIESEN . API Explorera] LABZIAERL

SDKIRIRGI, FHRASDKARIREIEIHINGE

GET /v2.0/servicerequest/diagnose/records

2 5-297 Query #

2H ERWIE

SHER

%S

page_size “®

Integer

BA/N

=/IME:
=XAE:
HRaE:

1
100
10

iy

page_no

Integer

DU

&/ME:

=AE

HRaE:

1
1 2147483647
1

iy

type

Integer

5528, BN ecsiZlESS

1, rdsiZlp{Ess 2

&=/ME
=AE
REE

1
2
1

2 5-298 153k Header 2%{

2% ERWIE

SHER

%S

X-Auth-Token | 2

String

B Token, @TIARIAMIESS
$REVA P TokeniZ O5XEY ( WAL
&2 sLAX-Subject-Tokenfd

&) .

BRIMKE: 1

BRAKE:

5000
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MR SEL

WR&E: 200

% 5-299 ljui; Body 2#

2%

SHE ik

error_code

String e
BM<E: 0
RAKE: 32

error_msg

String Ei=iiA
=ME: 0
BRAKE: 32

total_count

Integer RERE
=/ME: 0
BA{E: 2147483647

records

Array of SRENADIZBTC RYIE

Diagnongec HEAKE: 0 - 2147483647
ordVo objects

£k 5-300 DiagnoseRecordVo

2%

SHRE ik

id

String ID
BIM<E: 0
MAKE: 64

status

String RZE
BM<E: 0
RAKE: 64

params

Map<String,St | AEIZETEIREHEE
ring>

domain_id

String BUEEA
BIM<E: 0
RAKE: 64

create_time

Long GRS &L
=/JME: 0
BA{E: 2147483647
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iERBI

MRz~

I NEX

2% SR fEA
job_id String {E£551D

=BME: 0
RAKE: 64

abnormal_ite | Array of SENdYIE
ms strings 2IMEEE: 0

RAKE: 64

BB 0 - 2147483647
red_count Integer SEH=E

=IME: 0

A(E: 2147483647
region String X1g

BIM<E: 0
RAKE: 64

GET https://{endpoint}/v2.0/servicerequest/diagnose/records?page_size=10&page_no=1&type=1

null

RZSEE: 200

response of 200

{
"total_count" : 85,
"records" : [ {
"id" : "id",
"status" : "status",
"domain_id" : "domain-id",
"job_id" : "{E53ID",
"abnormal_items" : [ "S&EIRid" ],
"red_count" : 8,
"region" : "cn-north-1"
1]
}

REHB fik

200 response of 200
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xS
BESIEIRE.
5.15.5 FHE—@ILHK
INEeN4A
Fraa—H2i2 0
U
EaJLATEAPI Explorerdifidiziz 0, SXIFEMAIESEEAN . API Explorera] LABRI4ERK
SDKHE R, FH2MSDKAAIRAEIEIRINGE
URI
POST /v2.0/servicerequest/diagnose/job/start
IBRESH
2 5-301 i53K Header 2#
8H BEWI%E SHR fHR
X-Auth-Token | 2 String R Token, BEIEARIAMBES
SREVFEF TokeniZ[FKEN ( MR
&2 sLAX-Subject-Tokenfd
B).
BRIMRE: 1
=AKE: 5000
7 5-302 153K Body S
84 =AWk SHERR faR
type = Integer {E55258, B0 ecsiZBESS
1, rdsiZhfi{Es5 2
B=/ME: 1
=RAE: 4
params B Map<String,St | ZEEINIRAMFESEL, fltlecs
ring> FEE(Leip,rds EE(E
instanceld
region_id & String T Rid
=B2IV<E: 0
BAIKE: 65535
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MR SEL

BRI

MRz~

TN

REE: 200

%% 5-303 @i Body &%

2%

SHE

ik

error_code

String

et
=IMKE: 0
BAKE: 32

error_msg

String

=SS

BIMKE:
RAKE:

0
32

job_id

String

TEF5ID

RAMKE: 1
RAKE: 64

POST https://{endpoint}/v2.0/servicerequest/diagnose/job/start

{
"type" : 1,
"region_id" : "cn-north-7"

}

KAEB: 200
response of 200
{

"jOb_id" . "{E%ID"
}

/N fiik

200 response of 200

52 EIRB .
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5.15.6 3REGERBREE

ab
THEEN 4B

KRERRER
it
RBJLATEAPI ExplorersRididiziE ], IFEIMAIESEN . API Explorerl]LABEENERL
SDKRBRAI, FHRMSDKIBRAENEIXINEE
URI
POST /v2.0/servicerequest/diagnose/job/vm/resources
IBRESH
K 5-304 i53K Header 2
e EEWI%E SR R
X-Auth-Token | £ String FiFToken, B3ERIAMBRSS
$XEYFEF TokeniZ [5KEX ( MERZ
JHESLEX-Subject-TokenfY
B) .
BMEE: 1
BAEE: 5000
= 5-305 153K Body &%{
2% BEWI% SRR R
project_id = String ImgID
RIMKE: 0
RAKE: 128
region & String Xid;
RIMRE: 1
BAEKE: 128
=25

RSEE: 200
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2 5-306 Mg Body 2%

2% SRR R
total_count Integer 56
=/ME: 0
B AK{E: 65535
result Array of ZHNMeRIIFE
DiagnoseRes BIKEE: 0 - 65535
ourceVo
objects

Z& 5-307 DiagnoseResourceVo

24 SHE

R

fault String

ID
BM<E: 0
RAKE: 64

id String

K&
=ME: 0
RAKE: 64

name String

g viks
BIM<E: 0
RAKE: 64

access|Pv4 String

[o¥ibiichl
BM<E: 0
RAKE: 64

access|Pve String

ip6ithiit
=MSE: 0
RAKE: 64

status String

K&
BME: 0
RAKE: 64

progress String

HE
BIM<E: 0
RAKE: 64

tenantld String

Biimid
BM<E: 0
RAKE: 64
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2% SR fEA
userld String HRFid

=BME: 0
RAKE: 64

metadata Object RIRTTEIE
FAMKE: 0
RAKE: 64

hostld String F#id
BM<E: 0
RAKE: 64

== —
=R
POST https://{endpoint}/v2.0/servicerequest/diagnose/job/vm/resources

{
"project_id" : "projectld",
"region" : "cn-north-7"

}

vt
REHD: 200

response of 200

{
"total_count" : 0,
"result" : null
}
RS
RS R
200 response of 200
xS

52 5= .

5.16 =R
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5.16.1 120 ( EHIENSIES )
IHEENA

#E (EHENSIET)

izt
ZB]LATEAPI ExplorerdifFiiziE 0, STIFEIAIELEIN . APl Explorera]LABRI4ERL
SDKACHE R, FHRMESDKACRIRAEIEIRINEE
URI
POST /v2/irobot/sessions/{session_id}/ask
% 5-308 IR12BH
8% BE W% SRR 1k
session_id = String £iFId
BMEE: 1
RAKE: 64
IBREH

2 5-309 153Kk Header 2%

2% AUk ST iR
X-Auth-Token | 2 String FHFPToken,

BT iERIAMBRSSIREX
Token$Z[3REX ( MIRLHS LA
X-Subject-Tokenf9(& ) »

BIVEE: 1

=AKE: 5000

String RS =ERES RS .
BIMEE: 1

RAKE: 32

String uhmtRe, 0-APELG 1-EpfRih
BME: 0

RAKE: 1

String XiHESES, en-us zh-cn
=B2IV<E: 0

RAKE: 32

i

x-service-key

iy

X-site

iy

x-language
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateQuestionInSession
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% 5-310 153K Body &%

24 ERWIE SHEE HEk

=

question = String =) S TP N1/
BIVEE: 1
BAKE: 1000

domain

1y

String BIEE0a
BMSE: 0
BAIKE: 65535

iy

Integer BRAIREIEIESRE
=IME: 1
=AME: 10

top

themes

iy

Array of FRFIE

RelationThe HURKEE: 0- 10
me objects

iy

source_ga_pai String EHHID
rid BMRE: 0
BAKE: 64

chat_enable Boolean EAEERE

I | O

product_type_ String FmZEild
id =2IMEE: 0
RAKE: 64

2 5-311 RelationTheme

28 BRI SRR fEiA
theme_name | & String FJ

=IMKE: 0
BAKE: 65535

relation_type | & String e NON_PRIMARY: 33
e PRIMARY:
ESER
e NON_PRIMARY
e PRIMARY

N Rz S4L

W&G: 200
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2 5-312 g Body £2%{

=IMKE: 0
BAIE: 65535

el S¥RT iR
answers Array of 2%
AnswerQaPai | wspicrr: 0 - 9223372036854775807
r objects
error_code String EIRg
BIM<E: 0
RAKE: 32
error_msg String LS U
BM<E: 0
ERAKE: 32
answer_type | Integer BERR: 0 MMRERE £EeEE,2 HHE
83 HAREER,
=/ME: 0
mAfE: 10
request_id String =Rl

& 5-313 AnswerQaPair

24

SHR

R

score

Double

BIERSS
&=/ME: 0
&AE: 1

answer

String

Vo o=}
X

=RIM<E: 0

BAIKE: 9223372036854775807

domain

String

£
=RIMKE: 0
BAKE: 65535

link

String

pEE
=IM<E: 0
BAKE: 65535

question

String

[TRR
=IMKE: 0
BRAXIE: 65535
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2% SRR fik
ga_pair_id String 154td

=BME: 0
BAIE: 65535

relevance_det | Array of =P SERGEI IR
ails RelevanceQa | x/picps: 0 - 65535

pair objects

task_complete | Boolean e EIRBIRERER

2 5-314 RelevanceQapair

¥ SRR iR
link String Pz

=BME: 0
BAIE: 65535

question String PR
=IM<E: 0
BAKE: 9223372036854775807

ga_pair_id String tnEERRRId
=BIMEE: 0
RAKE: 64

A= SEy o
1%2%/1\15“
POST https://{endpoint}/v2/irobot/sessions/session-id/ask

{
"question" : "ECSY{aMEE",
"domain" : "domain"

}

I Rz 73~
AE/: 200
BIDiR[E]200
{

"answer_type" : 0,
"request_id" : "requestid",
"answers" : [ {
"score" : 0.85,
"answer" : "answer",
"domain" : "ECS",
"link" : "link",
"ga_pair_id" : "pair_001",
"question" : "[IFR",

SASRRAS 06 (2024-12-25) WRIERE © EARITERARERAF

233




THEE
AP &% 5 APl v2 (#7F)

"task_complete" : true,

"relevance_details" : {
"link" : "link",
"question" : "HR/EEIRR",
"qa_pair_id" : "pairld"

}
1]
}
RS
RS ik
200 FXIIR[E]1200
xS
BEEIEIRB.
5.16.2 SIEEAIE SR
IheeNA
FAFtiiZaESE, QIESEEHRaE
U
R LATEAPI ExplorerdRiidiziE [, ZIFEINMAIEEN . APl ExploreraJ LABENERK
SDK{CHER B, FHRESDKAHBREIEIRXINGE
URI
POST /v2/irobot/sessions
IBREH

2 5-315 153K Header 2#{

2% =A% ST ik
X-Auth-Token | 2 String FHFToken,

B ERIAMARSIREN R
Token$ZE[3REX ( MARLE R LA
X-Subject-Tokenf9{H ) .

BIEE: 1
BAEKE: 5000
String EREREERRS RS,
BMEE: 1
BRAKE: 32

i

x-service-key
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateSession
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2% BEwiE S faiR
x-site & String IhRPRC, 0-ARE, 1-EfFih
RIMKE: 0
BRAKE: 1
x-language & String XiFESEE, en-us zh-cn
BIMEE: 0
BRAKE: 32
N p 240
K388 200
2= 5-316 IR Body %
2¥ S fHiA
error_code String =g
=Z\ . SER
RAKE:
error_msg String His iR
=\ -SES
RAKE:
session_id String £iFId
=2\ -SEF
EBAKKE: 65535
(=R &GN
POST https://{endpoint}/v2/irobot/sessions
null
Rz~
R&B: 200
FXIHiR[E]200
{
}"session_id" : "session_id"
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KD
RSB R
200 BIhiR[E]200
e
B2 ARG,
5.16.3 [ZEHmEETEM
IheE 4R
—IRIETEEE, FNX—REZIR H = TN
i
RBJLATEAPI ExplorersRiidiziE [, IFEMAIEEN . API Explorerf] LABENERK
SDKACHB R, FHHZ2HESDKARERAEIEIRINGE
URI

POST /v2/irobot/sessions/{session_id}/{request_id}/evaluate

% 5-317 BZSH

¥ BRI SR i)
session_id =2 String £iFId

B&AMRE: 1
BAKE: 64

String =R e
BIMEE: 1
BRAKE: 64

Fali

request_id
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateEvaluate
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IERSH

2 5-318 153K Header 2%{

2%

Rk

SHERE

ik

X-Auth-Token

=
=

String

FHPToken,
BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

=BIMKE: 1
BAXEKE: 5000

x-service-key

ali

String

RS EERIRS TS
=RAKE: 1
BAKE: 32

x-site

iy

String

uhsEtRe, O-AEuh 1-Epfrubg
=IMKE: 0
BRAKE: 1

x-language

iy

String

XigE=EE, en-us zh-cn
BIMEE: 0
BAKE: 32

& 5-319 53K Body &#{

2%

BRI

SHERE

ik

degree

TG
[m]

Integer

TNEER
&/AME! -1
BAE: 1

N Rz S4(

REB: 200

2 5-320 g Body 2%

2%

SHE

ik

error_code

String

RS
=IM<E: 0
RAKE: 32
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2H SR iR
error_msg String His iR

=BME: 0
RAKE: 32
request_id String Bkld

BIM<E: 0

B KIKE: 65535

=P ANl
POST https://{endpoint}/v2/irobot/sessions/session-id/request-id/evaluate
{
"degree" : 1
}
M Rz7~f51
RSB 200
F% IR ([E]1200
{
"request_id" : "request_id"
}
RS
RSB A
200 FkIHIR[E]200
EIE)
BEEIEIRB.

LIRENA
B A RHORIRER
il

&0 LATEAPI Explorerdidifiziz [, STIFESNAUESEM . API Explorera] LABZ4ERE
SDKACRE B, FHEMSDKARBREIAIRXINGE .
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListFeedbackOption

THEE
AP &% 5 APl v2 (#75)

URI

GET /v2/irobot/feedbacks/options

2 5-321 Query 2#{

S8 =AWk SR R
status = String e UNPUBLISHED:
e PUBLISH:
KA
e UNPUBLISHED
e PUBLISH
feedback_sour | & String e FAQ:
ce e FLOW:
WA
e FAQ
e FLOW
IBRESH
K 5-322 153K Header 2%
2% =AWk SR )
X-Auth-Token | 2 String FFToken,

I8 I AMBR SS3REXFE
Token$Z[3REX ( MR E R kA
X-Subject-Tokeng9{H ) .

BIMEE: 1

BAKE: 5000

String RS =ERES RS .
BMEE: 1

BRAKE: 32

String ihmtRe, 0-AELL 1-EpfRih
BME: 0

BRAKE: 1

String XiFESES, en-us zh-cn
=B2I<E: 0

BRAKE: 32

i1y

x-service-key

iy

X-site

iy

x-language
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THEE
AP &% 5 APl v2 (#7F)

MR SEL

WK&G: 200

%t 5-323 @i Body &%

28 SR ik
error_code String EIRg

BM<E: 0
RAKE: 32

error_msg String HEiRfAR
=ME: 0
RAKE: 32

feedback_opti | Array of EINGIZ=
ons FeedbackOpt | x/n1<rs: 0 - 100000
ion objects

£ 5-324 FeedbackOption

2% S¥R A
feedback_opti | String = IEEIRid
on.id BMRE: 0
B KIKE: 65535
feedback_opti | String RABIEIRZFR
on_name B/MKEE: 0
BEAKE: 65535

== —
=]
GET https://{endpoint}/v2/irobot/feedbacks/options?feedback_source=FAQ&status=PUBLISH

null

e Mz 73~ 51
R7SES: 200
BkINiR[E]200

"feedback_options" : [ {
"feedback_option_id" : "option-id",
"feedback_option_name" : "option-name"

11

}
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TEeElE

APl &% 5 APl v2 (i)
REB
RSB 0%
200 B INIR[EI200
iR
B2 EIRE .
5.16.5 RIEIFM
IHEENA
1R BUE RIETFN
it
RBJLATEAPI ExplorersRiiiziEz [, IFEMAIESEN . API Explorerf] LABEENERK
SDKAHE B, FHEMSDKARIBREIEIXINGE
URI

POST /v2/irobot/feedbacks

2 5-325 Query 3#

2%

BRYi%

SHERE

%S

feedback_type

i

String

e LIKE:

e CANCEL_LIKE:
DISLIKE:

e ALL:

HEHME:

e LIKE
CANCEL_LIKE
DISLIKE

o ALL

MAERRAS 06 (2024-12-25)

WRIERE © EARITERARERAF

241



https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateQaFeedbacks

THEE
AP &%

5 APIv2 (#F)

IERSH

2 5-326 153K Header 2%{

2% BRIk SR fEid
X-Auth-Token | 2 String FHPToken,
B BIAMBRSS SRENA F
TokenE[3REX ( MIRLHSLAH
X-Subject-Tokenf{& ) »
BMEE: 1
BRAKE: 5000
x-service-key | & String RS REERRSITE.
B2IVEE: 1
BRAKE: 32
x-site S String uheEARe, O-FEuG 1-EfRg
=2I<E: 0
BRAKE: 1
x-language a String XigE=EE, en-us zh-cn
BME: 0
BRAKE: 32
7 5-327 153K Body &%
2¥ ERWIE SR fEid
question = String AP o)k
BAMKE: 1
BAIKE: 1000
feedback_id & String RiFicFId
=BIEE: 0
BAKE: 64
ga_pair_sourc | & String e |IROBOT_QA:
€ e RECOMMEND_WORD_QA:
KEME:
e |IROBOT_QA
e RECOMMEND_WORD_QA
feedback_opti | & String iEikInid
on_id
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TEeElE

APl S 5 APl v2 (#EF)
2% BE W% SRR ik
feedback_desc | & String RiEiEiA
ription BIMEE: 0

BRAEKEE: 100
ga_pair_id & String E#lid
BAMKE: 0
RAKE: 64
request_id & String B3Kid
feedback_sour | 2 String e FAQ:
ce e FLOW:
e
e FAQ
e FLOW
flow node id | & String mEDRI
BME: 0
RAKE: 64

D)2
KZ&6S: 200
7 5-328 l[IK Body S
B8Y et et R
error_code String e

=BMSE: 0
EAKE: 32
error_msg String Him AR
=ME: 0
RAKE: 32
feedback_id String RiFicRid
BIM<E: 0
RAKE: 64

i5RTHl

POST https://{endpoint}/v2/irobot/feedbacks?feedback_type=LIKE

{
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TEeElE

APl &% 5 APl v2 (¥7=F)
"question" : "FFalEA",
"feedback_option_id" : "fedback-id",
"qga_pair_source" : "IROBOT_QA",
"feedback_id" : "feedback-id",
"feedback_source" : "RIEKE"
}
I 7~ 5
RSB/ 200
F% IR [E]200
"feedback_id" : "feedback-id"
}
RS
RS A
200 FIIR[E]1200
xS
BSIERB.
5.16.6 iIBFHRIT
INgeN A
EFERRI—XEZE
iz
RB]LATEAPI ExplorerdRididiziEz ], IFEMAIEEN . API Explorerf] LABEENERK
SDKACHE R, FHRMESDKACHIRAEIEIRINEE
URI

POST /v2/irobot/qapairs/ask
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateAskQuestion

THEE
AP &% 5 APl v2 (#7F)

IERSH

2 5-329 i53K Header 2%{

2% BRIk SR fEid
X-Auth-Token | 2 String FHPToken,

BIZERIAMBRSSIRENE
Token$ZOKREX ( MARLEESkH
X-Subject-Tokenf{& ) »

BMEE: 1
BAEE: 5000

String BAASEREEIRIRS RS
=AMKE: 1
BAKKE: 32

ali

x-service-key

iy

x-site String uhmtRe, 0-AEuh 1-EpfRih
=2I<E: 0

BRAKE: 1

iy

String XigE=EE, en-us zh-cn
BME: 0
RAKE: 32

x-language

& 5-330 153K Body &#{

¥ BRIk SRR fiEid
question = String =2 =N =1/

BMEE: 1
BAEE: 1000
Array of eI

strings EMEE: 1
RAKE: 200
HABKE: 0-200
Integer REILEE Rl IRRE
=/ME: 1
=AE: 10
String SIEID

BMEE: 1
RAKE: 64

iy

domains

iy

top

i

session_id
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THEE
AP &%

5 APIv2 (#F)

2% pyay A SHEER ik
source_ga_pai | & String E#HD
r id BME: 0
BAKE: 64
operate_type | & Integer BRERBL0-FapiAN, 1-82%
Mmoo, 2-BEBRE, 3-
PEHEEFOR, 4-BHOUER
MEM(E:
e 0
o 1
o 2
e 3
o 4
threshold_ena | & String EAERANEREREFX
ble
product_type_ | & String FanAlid
id BIMRE: 0
RAKE: 64
R S5
KEFL: 200
% 5-331 @i Body &%
2% SR ik
question String =15
=ME: 0
BAIKE: 65535
answers Array of e
AnswerQaPai $RIEEE: 0 - 65535
r objects
error_code String TS e
BIM<E: 0
BRAKE: 32
error_msg String HixfEA
BIM<E: 0
RAKE: 32

MAERRAS 06 (2024-12-25)

WRIERE © EARITERARERAF

246




TeElE

APl &%

5 APIv2 (#F)

2% SRR fik
request_id String =Rl

BIMSE: 0
BAKE: 64

2k 5-332 AnswerQaPair

2%

SHKE

ik

score

Double

BIESD
B=/JME: 0
RAE: 1

answer

String

Vo o===]
=

=/IMKE: 0

BAKE: 9223372036854775807

domain

String

E2
=IMKE: 0
BARIE: 65535

link

String

bhiE
=IMEE: 0
BRAXIE: 65535

guestion

String

)RR
BIMEE: 0
BAKE: 65535

ga_pair_id

String

154Hd
=IMKE: 0
BAXEKE: 65535

relevance_det
ails

Array of
RelevanceQa
pair objects

EPSEGEIETIES
HUAKE: 0 - 65535

task_complete

Boolean

KREEEEIRAIRELER
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THEE
AP &%

5 APIv2 ()

iERBI

N Rz7~51

N

2 5-333 RelevanceQapair

24 SHE

faR

link String

Pz
=IMKE: 0
BAKE: 65535

question String

PR
BM<E: 0
BRXICE: 9223372036854775807

ga_pair_id String

R
=IMKE: 0
BAIKE: 64

POST https://{endpoint}/v2/irobot/qapairs/ask

{
"question" : "ECSIMIMAE",
"session_id" : "session-id",
"source_ga_pair_id" : "pair-id",
"operate_type" : 1,
"top" : 5

WR&E: 200
X IiIR[E]200
{

"request_id" : "request-id",
"question" : "ECSIMIMEE",
"answers" : [ {

"score" : 0.85,

"answer" : "ECSUN{aMaE",
"domain" : "ECS",
"link" : "link",

"ga_pair_id" : "pair-001",
"task_complete" : true,
"relevance_details" : null

]

REES fiEik

200 F%I0iR[E]1200
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TEElE

APl S 5 APl v2 (#E7)
RIR
5= EIRE .
5.16.7 EifiBEHF1E
ThEe A

EiSEEAINFR

izt
RB]LATEAPI ExplorersRididiziz [, IFEMAIESEN . API Explorerf] LABENERY
SDKACHE R, FHRMESDKACRIRAENEIXINEE
URI
GET /v2/irobot/qapairs/{ga_pair_id}
* 5-334 RZBH
B8H =% SR R
ga_pair_id 2 String ExHd
=2<E: 0
RAKE: 64
1BRBH

2 5-335 {53K Header 2

28 =R SRR i)
X-Auth-Token | 2 String FFToken,

B EABIAMBRSSIRENEF
Token$ZFREX ( MIRLE R kA
X-Subject-Tokenf9(& )

BIVEE: 1

BAIKE: 5000

String RS =ERES TS .
B2IEE: 1

BRAKE: 32

String =i, 0-AELG 1-EfRib
BME: 0

BRAKE: 1

i

x-service-key

iy

X-site
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowQaPairDetail

TEElE

APl &% 5 APIv2 (=)
2% mEwI% SR fiEid
x-language & String XIFIE=EE, en-us zh-cn

BME: 0
BRAKE: 32

N Rz 4L
RE&EB: 200
7 5-336 NN Body ¥
2¥ S fiA
gapair QaPair object | iBRH¥E
error_code String EIRg

&/MKE: 0
RAKE: 32
error_msg String EPES YN
=BIMEE: 0
RAKE: 32
2 5-337 QaPair
Y SR fix
domain String F
=BIMEE: 0
BRAKE: 200
link String P
=BIMEE: 0
BRAIKE: 65535
question String )R
=RIMSE: 0
RAKE: 65535
answers Array of ¥ RS
Qt':jfa"c";’ $IBIE: 0 - 65535
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TEElE

APl &% 5 APl v2 (¥7=F)
2% SRR fik
ga_pair_id String 154td

=BME: 0
RAKE: 64

ex_questions | Array of N ES
ExtendQuesti HBKE: 0 - 65535
on objects

related_questi | Array of =S EIHTTIES

on_ids strings 2IMEE: 0

BAEKE: 65535
HBEE: 0 - 65535

2% 5-338 Answer

2% ST RER
content String EEZNSE

=IMKE: 0
BAEKE: 65535

id String ZZd
®BMSE: 0
RAKE: 64

tags Array of Ry
strings 2MKEE: 0

BAKE: 65535
#HEKE: 0- 65535

answer_type String e TEXT:

e RICH_TEXT:
e FLOW:

e QA_PAIR:

=RIMSE: 0

EAKE: 10
MEHE:

o TEXT

e RICH_TEXT
¢ FLOW

e QA_PAIR
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TEEE

APl S 5 APl v2 (#E)
2H SR iR
ga_flow_entry | CbsFlowEntry | ZE=XEXRIRIZEE
object

2K 5-339 CbsFlowEntry

24 SHE

R

ga_flow_id String

I RAzId
=IM<E: 0
BRKKE: 64

start_node_id | String

FaT5 Sid
=IMKE: 0
RKIKE: 64

2L 5-340 ExtendQuestion

2% S

i

content String

IEQORE
=RIMKE: 0
BAIKE: 65535

score Double

oME
&/IME: 0
RAE: 1

iERA

GET https://{endpoint}/v2/irobot/qapairs/pair-id

null

N Rz73~A51
RSB\ 200
BI1R[E]200

{
"gapair" : {
"domain" : "ECS",
"link" : "link",
"question" : "test",
"ga_pair_id" : "pair-id"
}
}
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TEElE

APl &% 5 APIv2 (7))
RS
RSB ik
200 BkIHiIR[E]200
S
B2 EIRB.

ThEEN 4R
RIEL RN, BAAEAERAYIE)E
5V
S LATEAPI Explorerdifidiziz [, SXIFEIAIESEAN . API Explorera] LABRN4ERK
SDKARBRMI, FRMSDKIBBRAENEIXINEE
URI
POST /v2/irobot/gapairs/associate
BREH

2 5-341 153K Header &3

2 EEWIE ST fEiA
X-Auth-Token | 2 String FHPToken,

BRI AMBRSSIREN B
Token$ZO3REX ( MARLE S kA
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000

x-service-key | 2 String RS =ERES RS .
B2IEE: 1
RAKE: 32

x-site S String =i, 0-AELh 1-EfRih

BME: 0
BRAKE: 1
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowAssociatedQuestions

TeElE

APl &
= 5 API V2 (i)
2% BEWI%E SRR ik
x-language & String XiEiE=ES, en-us zh-cn
BME: 0
RAKE: 32
% 5-342 {53k Body 2
2% BEWI% SRR R
question = String =2 SN
BIVEE: 1
BRAEKE: 1000
top & Integer IREILECE s EUESE
=IME: 1
=RAE: 10
domains =S Array of B
strings BINEE: 1
RAKE: 200
#HBKEE: 0-200
Ve
RE&ES: 200
% 5-343 Kz Body %
B8H BHEE R
questions Array of EIRETIIES
BRAEKE: 65535
#HHKE: 0 - 65535
error_code String EIRS
BIM<E: 0
RAKE: 32
error_msg String IR
&/MKE: 0
RAKE: 32
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TEElE

APl S 5 APl v2 (#7F)
=GNl
POST https://{endpoint}/v2/irobot/qapairs/associate
{
"question" : "FBFHIAIGIER",
"top" : 10,
"domains" : [ "ECS" ]
}
M Rz~
RSB 200
R INIR[E1200
{
"questions" : [ "[GIER1", "[@8H2" ]
}
RSB
RSB A
200 FINiR[2]200
T
B2 WEIREB.

URI

EEREEERMRNERSIE

1&a]LATEAPI Explorerdhiidizig O, SZIFBEAIEEN . APl Explorera] LAEZHAERY

SDKAHERI

, FHEHSDKACHIRBIEIRXINGRE .

POST /v2/irobot/qapairs/search
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ShowQaPairs

TEElE

APl % 5 APl v2 (#75)

2K 5-344 Query ¥

2 AUk SR R

search_type = String e HOT:
e RECOMMEND:
KA
e HOT
¢ RECOMMEND

iERESH

Z 5-345 153K Header 3#

2% EEWI% SR 1k

X-Auth-Token | 2 String FHFToken,
BEEARIAMBRSSRENFEF
TokendZ[3KREX ( MARLEESLH
X-Subject-Tokenf{& ) »
BMEE: 1
BAIKE: 5000

x-service-key | 2 String RSB RES RS
BIMEE: 1
BRAKE: 32

x-site B String uhEtRe, O-FEuG 1-EfRg
=B2I<E: 0
BRAKE: 1

x-language & String XiFESEE, en-us zh-cn
BMEE: 0
BRAKE: 32

3 5-346 153k Body &

2% =Rk SR ik

domain a5 String FERZFR

=RIMKE: 0
RAXIKE: 200
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TEElE

APl S 5 APl v2 (#EF)
28 BRI SR ik
top & Integer 1R [E]ICEC 2 B S RIEUE SR
=BIME: 1
B=AE: 1000
il Rz 22
KE&ES: 200
K 5-347 I Body 2%
2 SR R
error_code String RS
=IMKE: 0
RAKE: 32
error_msg String Ei=fEA
BM<E: 0
RAKE: 32
ga_pairs Array of E SEIES
SimpleQaPair | gipicre: - 65535
objects
2K 5-348 SimpleQaPair
2 SR iR
question String B
=RIMKE: 0
RAKE: 65535
domain String F
BM<E: 0
RAKE: 200
ga_pair_id String 158Hd
=BNME: 0
RAKE: 64

i5RBl

POST https://{endpoint}/v2/irobot/qapairs/search?search_type=HOT
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TEElE

APl &%& 5APIv2 (¥%E)
{
"domain" : "ECS",
"top" : 10
}
N Rz~
RZ&D: 200
F% iR [E]200
{
"ga_pairs" : [ {

"question" . nl‘lﬂ@n’
ndomainu . "EEﬁ",
"ga_pair_id" : "iE#Hd"

}
}
RS
RS iR
200 R IhiR[E]200
xS
B2 EED.
5.16.10 EiFEFHE
INREN4R
EIEE R HAEEE
it
RBJLATEAPI ExplorersRiidiziE ], IFEIMAIEEN . API Explorerl] LABENERK
SDKAXAB =AY, FHEMSDKAEREIEIXINGE.
URI

GET /v2/irobot/recommend-words

2 5-349 Query 2H

S8 BBk SRR ik

recommend_ | & String #EFiald

word_id BMEE: 1
RAKE: 64
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=ListRecommendWords

THEE
APl &%

5 APIv2 (#F)

IERSH

N Rz S4L

SH

SHERE

%

level_value

Integer

HZRER
B/IME: 1
B=AE: 3

theme_name

iy

String

FEBIR
=RIKE: 1
BRAKE: 200

& 5-350 153k Header 2%{

2%

B

xEZ:

SHERE

%S

X-Auth-Token

=
=

String

PR Token,

BT ERIAMBRSSIAEVAEF
Token$Z[REX ( MIRLEE LA
X-Subject-Tokenf9{& ) »

RIMKE: 1
BRAKE:

5000

x-service-key

iy

String

B AEREERRS TS

=AMKE: 1
BRAKE: 32

x-site

i1y

String

ihtRic, O-FREG 1-EPRiG

BIMKE: 0
BRAKE: 1

x-language

iy

String

XigESEE, en-us zh-cn

BIMKE: 0
RAKE: 32

RAE[: 200
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5 APIv2 (#F)

2 5-351 g Body £2%{

el SR R

error_code String EIRg
BIM<E: 0
RAKE: 32

error_msg String IR
BM<E: 0
RAKE: 32

recommend_ | Array of HEFRIE

words Recommend | x/picms: - 65535

Word objects

total_count Integer HFRRH

=/JME: 0

B A{E: 2147483647

£ 5-352 RecommendWord

2H

SHE

R

recommend_
word_id

String

HEEFiEd
=RIMKE: 0
BAIKE: 64

recommend_
word_name

String

=
BIMSE: 0
BAKE: 512

level value

Integer

HEFRER
=&IME: 1
=RAE: 3

sort_value

Integer

HEIAHE, S EEeRl
B/IME: 0
ERAE: 2147483647

theme_id

String

FRad
=IMEE: 0
BAKE: 64

theme_name

String

FEZFR
BIMSE: 0
BAKE: 200
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THEE
AP &%

5 APIv2 ()

2% SRR fik
answer_info Answerlinfo Ez=
object
£ 5-353 Answerlinfo
2% ST ik
answer String E=x
RIMKE: 0
BAIKE: 65535
link String Pz
=RIMKE: 0
BEAIKE: 65535
question String a)R
BM<E: 0
BRAXIE: 65535
ga_pair_id String iE4td
=NME: 0
RAKE: 64
relevance_det | Array of GEPSEIRAEIRLTIES
ails RelevanceQa | x/picps: 0 - 65535

pair objects

2 5-354 RelevanceQapair

2%

YR

ik

link

String

§kiE
=IM<E: 0

BAKE: 65535

guestion

String

FrofEla) R
BIM<E: 0

BAIKE: 9223372036854775807

ga_pair_id

String

FrofElalEeld
=IMKE: 0
BRAKE: 64
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THEE
AP &% 5 APl v2 (#7F)

iBERTA

GET https://{endpoint}/v2/irobot/recommend-words?recommend_word_id=word-
id&level_value=2&theme_name=ECS

null

I Rz 73~ 451
K& 200
B IR [E]1200
{

"recommend_words" : [ {
"recommend_word_id" : "#EFFigId",
"recommend_word_name" : "#E#FiE",
"level_value" : 3,

"sort_value" :
"theme_id" : E F?Id
"theme_name" ﬁ%ffﬂ”,

"answer_| |nfo {
"answer" Kﬁ,

"link" : "llnk
}
1]
}
RS
RS A
200 F%INiR[E]200
e

52 EIRE .

5.16.11 Fhin&zO

ThEeN R
SRz gEd

iz
&B]LATEAPI Explorerdididiziz [, XIFEMAIEEN . API Explorera] LAEENERY
SDKAXEB R, FHRESDKAIBREIEIXINGE

URI

POST /v2/irobot/ask
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https://console.huaweicloud.com/apiexplorer/#/openapi/OSM/doc?api=CreateQaAsk

THEE
AP &%

5 APIv2 ()

IERSH

& 5-355 153K Body £2#{

2H ERWIE

SHERE

ik

question =

String

==l PN
=RIMKE: 1
EXKE: 1000

iy

top

Integer

BRAREIHIESE
=AME: 1
w=AE: 10

iy

themes

Array of
RelationThe
me objects

FFE
HEAKE: 0-10

iy

source

String

e PORTAL:
e INCIDENT:
®RME: 0
BRAKE: 64
K2ME:

e PORTAL
e INCIDENT

iy

session_id

String

SIEID
BME: 0
BRAKE: 64

iy

source_ga_pai
r_id

String

BE#HID
B2IV<E: 0
BRAKE: 64

iy

alternative_an
swer_enable

Boolean

N5 SH- A2
EOBERIAER

iy

product_type_
id

String

FemsEEld
RIMKE: 0
RAKE: 64

iy

specify_node_i
d

String

BET=ID
=IMKE: 0
BKRKKE: 64
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Z 5-356 RelationTheme
2% =AWk SHRT (i35
theme_name | & String &
=BI<E: 0
BAIKE: 65535
relation_type | & String e NON_PRIMARY: I3
e PRIMARY:
e
¢ NON_PRIMARY
e PRIMARY
I e
WK&G: 200
7= 5-357 IR Body &%§
8% e el ik
error_code String EIRg
=ME: 0
RAKE: 32
error_msg String HEiRfAR
BIM<E: 0
RAKE: 32
lang_result LangResult B EEER
object
reply_type String e QA_BOT:
e TASK_ BOT:
e CHAT_BOT:
e GRAPH_BOT:
e HW_CLOUD:
KEE:
e QA _BOT
e TASK BOT
e CHAT_BOT
e GRAPH_BOT
e HW_CLOUD
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SH

SHRE g

session_id

String SIEID
=BME: 0
RAKE: 64

request_id

String 1Bm3KID

RAKE: 64

answers_detai
L

AnswerDetail | &2
object

< 5-358 LangResult

2% e il ik

language String 5=
=BMSE: 0
RAKE: 64

is_en Boolean =REE

& 5-359 AnswerDetail
2¥ ¥R ik
gabot_answer | Array of BRIIE

S

QabotAnswe | gspicrs: 0 - 65535
r objects

ga_flow_answ
ers

QaFlowHitRe | SIIEERYIE
sult object

chat_answer

String e
=NME: 0
BAIE: 65535

graph_answer

QaGraphAns | EiEZ25%
wer object
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£ 5-360 QabotAnswer

2% SHE

ik

guestion String

[T RR
=IMKE: 0
BAEKE: 65535

answer String

xzx=
=IMKE: 0
BAIE: 65535

score Double

¥4
B/ME: 0
BAME: 1

domain String

£
BIMSE: 0
BAKE: 200

link String

Pzt
=RIMKE: 0
BAKE: 1024

ga_pair_id String

iB5#lid
=IMKE: 0
BKKE: 64

domain_id String

FRxid
=IMEE: 0
BAKE: 64

top_score_que
stion

String

WEER
=IM<E: 0
BAIKE: 65535

relevance_det
ails

Array of
RelevanceQa
pair objects

EPSEUIIES
HBEE: 0 - 65535

£ 5-361 RelevanceQapair

28 SR R

link String L
BIMSE: 0
BAKE: 65535
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SH SHRE

g

question String

FriEIa) R
=BME: 0
BRANIEKE: 9223372036854775807

ga_pair_id String

FrofElalEtld
=RIMKE: 0
RAKE: 64

£ 5-362 QaFlowHitResult

2% S¥RT iR

session_id String seesionlD
BIM<E: 0
RAKE: 64

current_node | QaFlowHitN | HEiTHe=

odeVo object
candidate_no | Array of BFRTR
des QaFlowHitN A 0 - 65535
odeVo objects

is_completed | Boolean ERTE

2 5-363 QaFlowHitNodeVo

e et et R

id String ID
BM<E: 0
RAKE: 64

name String B
=ME: 0
RAKE: 255

content String RES
BIM<E: 0
BAIKE: 65535
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2% S fEA
answer_type String e TEXT:

e RICH_TEXT:
e FLOW:

e QA _PAIR:
WEHME:

e TEXT

e RICH_TEXT
e FLOW

e QA _PAIR

£ 5-364 QaGraphAnswer

2% SR fHiA
answer String =

=ME: 0
BRAIKE: 65535
score Double 5

=/ME: 0

mAE: 1

type Integer i

&/IME: 0

EBX{E: 2147483647

options Array of eSS

strings 2/MEE: 0

X KIKE: 65535
¥AKE: 0 - 65535

=2 Nl
POST https://{endpoint}/v2/irobot/ask
{
"question" : "ECSHI{aIMISE"
}
M Rz~

RSF5: 200
B&IhiR[E]200
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"lang_result" : null,
"reply_type" : "QA_BOT",
"session_id" : "session-id",
"request_id" : "request-id",
"answers_detail" : {
"gabot_answers" : [ {
"question" : "[AJER",
"anSW(-‘:I’" . n%ﬁnl

"score" : 0.85,
"domain" : "ECS",
"link" : "link",

"qa_pair_id" : "i&#}id",
"domain_id" : "FE&&id",
"top_score_question" : "{EFEEEE",
"relevance_details" : [ {
"link" : "link",
"question" : "FRAEEIRR",
"qa_pair_id" : "F¥RE@IEId"
1]
11
"ga_flow_answers" : [ {
"session_id" : "seesionID",
"is_completed" : true,
"current_node" : [ {
"id" : "node-id",
"name" : "node-name",
"content" : "H&",
"answer_type" : "TEXT"

1

"candidate_nodes" : [ {
"id" : "node-id",
"name" : "node-name",

oo

"content" : "A",
"answer_type" : "TEXT"
11
11
"chat_answer" : "|3Jg&",
"graph_answer" : [ {
"answer" : "&Z",

"score" : 0.85,
"type" : 1,
"options" : [ "option" ]
1]
}
}

7 NEX

WS fik

200 BXINIR[E]200

ES IR,
16.12 FERRERYtE 3

ThRENA

U1
(*)}

[l E Sl iy
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i

&0 LATEAPI ExplorerdidiiziZz [, SXIFEDNAUESEM . API Explorera] LABZ4ERE
SDKACHE B, FHEMESDKARBREIAIRINGE .

URI
GET /v2/irobot/themes/convert
2 5-365 Query 2#{
28 ERWIE ST iR
product_type_ | & String FaZEEd
id BMRE: 1
BAKE: 64
product_type_ | & String FRRRBEIR
name RAVKE: 0
BRAIKE: 200
product_type_ | & String FmEEES
short_name BIVEE: 0
BRAIKE: 200
iERSH

2K 5-366 153K Header 2#{

2% BRI SR fEiA
X-Auth-Token | 2 String FHFToken,

BT A AIAMBRSSIRENFE P
Token#ZOFREY ( MIRLE RSk
X-Subject-Tokenf{& ) »

BMEE: 1
BAXEE: 5000

x-service-key | 2 String RS ZRIRSITE .
BIVMEE: 1
BRAKE: 32

x-site B String IhmtRe, 0-FEuh 1-EfRih

=IMKE: 0
BRAKE: 1
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28 BRI SR ik
x-language & String XiEiE=ES, en-us zh-cn

BME: 0
BRAKE: 32

i R&E
KEEL: 200
K 5-367 Ui Body 2%
2¥ SR A
themes Array of KEXERTIZFR

RelationThe A 0 - 65535
me objects
error_code String RS
RIMKE: 0
RAKE: 32
error_msg String EPES YN
BM<E: 0
RAKE: 32
product_type_ | String FmEEld
id =ME: 0
RAKE: 64
theme_name | String FEEZFR
BIM<E: 0
BAKE: 200

3£ 5-368 RelationTheme

2% S¥RE iR
theme_name | String E

BIM<E: 0
BAIKE: 65535
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SH SHRE g

relation_type | String e NON_PRIMARY: £3F3&
e PRIMARY:

KEME:

¢ NON_PRIMARY

e PRIMARY

5K pl

GET https://{endpoint}/v2/irobot/themes/convert?product_type_id=product-id&product_type_name=r=ga3FR
&product_type_short_name=ECS

null

N[ iz 73~ 5
RASET: 200
BIDiR[E]200
{

"themes" : [ {
"theme_name" : "E£8&R",
"relation_type" : "PRIMARY"
11
"product_type_id" : "FFEasERd",
"theme_name" : "EERZFR"

}
RS

RS R

200 BIIR[E]200
BI=g

TS EIRB .

5.16.13 &2

TORENA
B RIEERIFIRAITIE
il

ST LATEAPI Explorerdifidiziz [, IFEMAIESEAN . API Explorera] LABRNI4ERK
SDK{CHE R, FHRMESDKAHRAEIEIXINGE .
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URI

POST /v2/irobot/articles/search

R 5-369 Query 2#{

2% R WwI% SR fik
search_type = String R HOT- S

{5, RECOMMEND - 7= 22451
BIVEE: 1
RAKE: 64

IERSH

2 5-370 153k Header 2]

e ERWIE SR iR
X-Auth-Token | 2 String FHFToken,

BT A RIAMBRSZIREVAEF
TokenZOFREY ( MIRZES L
X-Subject-Tokenf9{& ) »

BMEE: 1

BAXEE: 5000

String RS EEIRIES RS
BMEE: 1

RAKE: 32

String IhmtRIC, 0-FEluh 1-EpfRih
=2I<E: 0

BRAKE: 1

String XiFESEE, en-us zh-cn
B2I<E: 0

RAKE: 32

iy

x-service-key

iy

X-site

i1y

x-language

% 5-371 153K Body &%

2H BRIk SR fHR

top ES Integer REILEE RS IESRE
B/IME: 1
BXE: 100
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2% BEWI%E SRR fHR
product_type_ | 2 String FmEid
id BME: 0

RAKE: 64
business_type | & String W553841d
_id =RIMKE: 0

RAKE: 64
problem_type | & String EEESEEl
_id =2I<E: 0

RAKE: 64

N RS E

R&ES: 200

& 5-372 Kz Body %

2% SR iR

articles Array of AR EERAIFIZE

Article HUEKE: 0 - 2147483647
objects

error_code String =3
=ME: 0
RAKE: 32

error_msg String HIRfmA
FAMKE: 0
RAKE: 32

K 5-373 Article

2% S¥RE R

id String ZHid
BIM<E: 0
RAKE: 64

code String E )
BM<E: 0
EAKE: 64
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SH SHRE g

name String =HIBZR
=BME: 0
BAKE: 1024

url String =5k
&/MKE: 0
BRXIKE: 2048

create_time Long ClEERTE)
=/ME: 0

B A{E: 9223372036854775807

update_time | Long EEEERIE]
=/JME: 0

BX{E: 9223372036854775807

product_type_ | String FmREId
id BNME: 0
RAKE: 64

business_type | String Wr$53E81d
_id BIMEE: 0
EAKE: 64

problem_type | String BIfEiEl e
_id 2IMKE: 0
RAKE: 64

== —
=R
POST https://{endpoint}/v2/irobot/articles/search?search_type=HOT

{
"product_type_id" : "FERRERYId",
"business_type_id" : "\532E8Y|d",
"problem_type_id" : "[ERRZERID",
"top" : 10

i Rz73~ /51
REB: 200
BTNk [E]1200
{

"articles" : [ {
"id" : "=,
"code" : "ZEHIFRES",
"name" : "ZHIFIR",
"url" : "ZHIaEE"
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"product_type_id" : "FERASERId",
"business_type_id" : "\/53ZE8|d",
"problem_type_id" : "|E)FAEHE|d"
H
}
RSB
RSB ik
200 R INIR[EI200
S
BESIEIRB.
5.16.14 NS
ThEEN 4B
BiSHEEERMNAETIIER
izt
&0 LATEAPI Explorerdididiziz [, STIFEDNMAUESEM . APl Explorera] LABS4ERE
SDKARBRMI, FRHSDKIBBRAENEIXINEE
URI
POST /v2/irobot/notices/search
IBRSH

2 5-374 153K Header &3

2% ERWIE SHER

%S

X-Auth-Token | 2 String

FFToken,

BT ERIAMBRSSIREVE
TokeniZFKEY ( NoRSHEESLH
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000

i1y

x-service-key String

B AESREEIRIRS RS
=AMKE: 1
BRAKE: 32
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2% BEWI%E SRR ik
x-site B String ihmtRe, 0-AELG 1-EpfRih
BME: 0
RAKE: 1
x-language & String XiFESEE, en-us zh-cn
BAMKE: 0
RAKE: 32
& 5-375 153k Body &%
2% BEWI% SRR iR
top & Integer IR EICECE S s RIEHESRE
=/IME: 1
BX{E: 100
product_type_ | 2 String FaZEEd
id BIMKE: 0
BRAKE: 64
N R S¥
RE&ES: 200
7 5-376 WKL Body &%
8% SR ik
notices Array of WEASYIE
Notice HBKE: 0 - 2147483647
objects
error_code String =3
=ME: 0
RAKE: 32
error_msg String Eis R
BIM<E: 0
RAKE: 32
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2= 5-377 Notice
2¥ SRR it
id String ~NeEld
=ME: 0
RAKE: 64
content String NERASE
BIM<E: 0
BRAKE: 65535
create_time Long BUZERTE]
&/IME: 0
EX{E: 9223372036854775807
update_time | Long EEEERIE]
=/ME: 0
BRA(E: 9223372036854775807
=P ANl
POST https://{endpoint}/v2/irobot/notices/search
{
"product_type_id" : "FERRERYId",
"top" : 10
}
M Rz~
RARG: 200
FX IR ([E]1200
{
notlces [ {
"id" %Id
content ’%WE',
"create_ tlme o1,
"update_time" : 1
11
}
RSB
RS ik
200 R IR [E]1200
iR

B2 EIRG .
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5.16.15 &g TH

IngeN4A
EiT#EEERMHINITEYIE
U
1Za]LATEAPI Explorerdidiiziz [, SXIFEDNMAUESEM . APl Explorera] LABZ4ERE
SDKCRBRAI, FRHSDKIIBRAENEIXINEE
URI
POST /v2/irobot/tools/search
IBRESH

2K 5-378 153K Header 2#

B EEWIE SRR R
X-Auth-Token | 2 String FHFToken,

BT A RIAMBRSZIREVAEF
Token#ZOFKEY ( MIRZE S L
X-Subject-Tokenf9{& ) »

BMEE: 1

BXAEE: 5000

String RS ERIRS NS .
BMEE: 1

BRAKE: 32

String IhmtRIC, 0-FEuh 1-EfRih
=RIMSE: 0

BRAKE: 1

String XiFESEE, en-us zh-cn
B2I<E: 0

BRAKE: 32

iy

x-service-key

iy

X-site

i1y

x-language

% 5-379 153K Body &

¥ 2RIE SRR A

top & Integer IRE| L E s AR SEEL
BAME: 1
BRAX(E: 100
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RS &

2% mEwI% SR fiEid
product_type_ | 2 String FmEid
id BME: 0
BRAKE: 64
business_type | & String W553841d
-d BMRE: 0
BRAKE: 64
problem_type | & String EEESEEl
-d BMRE: 0
RAKE: 64
REES: 200
%= 5-380 IR Body &%
2% SR fEA
tools Array of Tool | #EZETHIFE
objects HEKE: 0 - 65535
error_code String EIRS
=BMSE: 0
RAKE: 32
error_msg String IR
=BMSE: 0
EAKE: 32
% 5-381 Tool
2% SR fik
id String TElId
&/IMKE: 0
RAKE: 64
name String TEZAR

=RIMKE: 0
RAKE: 256
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SHRE

g

String

TRz
BRIMRE: 0
BRAIKE: 2048

icon

String

EFfrHNE, Base64&z(
=IMKE: 0
BAKE: 9223372036854775807

problem_type
_id

String

1Bl 5>2E1d
=IMKE: 0
BRKKE: 64

business_type
_id

String

NE=ESidl|
=IM<E: 0
BAKE: 64

product_type_
id

String

FanREld
=IMKE: 0
BRAKE: 64

5K

POST https://{endpoint}/v2/irobot/tools/search

{
"top" : 10,

"product_type_id" : "FEERIEEYId",
"business_type_id" : "5 RY|d",
"problem_type_id" : "[a)RREAY|d"

i Mz 73~ 51
KEB/: 200
BIDiR[E]200

{
"tools" : [ {
l|idll : |lIE¢IdII,

"name" : "T EZHR",
"url" : " T E4EE"
"icon" : "Base64",
"problem_type_id" :
"business_type_id" :
"product_type_id" :

1]

“lERR Sy 2EId",
"ﬂ%§ﬂ|d",

FrmsEEd”
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RS
RSB R
200 R IR [E]1200
xS
B2 IEI=RE.
517 iR
5.17.1 Sz &S
INEEN4A
BRI IR
it
EAJLATEAPI Explorerdifidiziz [, SXIFEMAIEEEAN . API Explorera] LABRN4ERK
SDKARBRMI, FRHSDKIBBRAENEIXINEE
URI
POST /v2/servicerequest/feedbacks
IBRESH

3£ 5-382 153K Header &%

2%

Rk

SHER

%S

X-Auth-Token

=
=

String

FFToken,

BT AR IAMBRSSIREVE
TokeniZFAEY ( NoRSEESLH
X-Subject-Tokenf9{& ) »

=AMKE: 1
BAKE: 5000
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2 5-383 53K Body 2#{

2%

i

= NS

SHER

1%

type

String

ZRIERY
BIVEE: 1
BRAKE: 32

title

ali

String

RN Z T mEIRSS; FR

[l
BME: 0
BAEE: 2048

content

Fali

String

EFBIRAEE RN E KA

=AMKE: 1
BAKE: 5000

files

ali

Array of
strings

GEE SR STIES
BIVEE: 1
BRAKE: 32
HAKE: 1-3

iy

IntellectualPr
opertyV2
object

FRUER

contacts

i

ContactWayl
nfoV2 object

BKRERER

£ 5-384 IntellectualPropertyV2

2H

Rk

SHER

%S

ip_type

as
[=]

String

HRF=AEE, 55 EEN-
copyright. FIFRIR-
trademark. EFf-patent

BME: 0
BRAKE: 32

ip_area

iy

String

FMRFRGEMEZ /X
=IMKE: 0
BRAKE: 128

ip_number

i1y

String

BN EmS/ ERRES
B2I<E: 0
RAKE: 512
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SH

SHERE

%

ip_content

String

AR AR B S fand
RIMKE: 0
RAIKE: 5000

# 5-385 ContactWaylnfoV2

2%

Rk

SHERE

%S

name

=
=

String

PERELRFR
&IKE: 1
BAKE: 512

mobile

Fali

String

EXRAIE
BIMEE: 1
RAKE: 32

mail

iy

String

BXZEHBFE
RIMSE: 1
BAKE: 128

area

1y

String

EZxR/HX
=AMKE: 1
BKKE: 128

address

iy

String

il
BIMEE: 1
RAKE: 512

id_type

ali

Integer

B, 1 10; ™A 20; 181
RIEA 21; 2f 22; FIRF~Y
FrE A 23

=/IME: 0

BAE: 100

company_na
me

i1y

String

NEIZFR
=BIMKE: 0
RAXKE: 512

id_files

i

Array of
strings

BHUERRMH4TIER, ZEDT,
=®E3

B2IVEE: 1

BAKE: 512

HAEAKE: 1-3
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2% BRIk SR fiEid
other_way & String HEEEAT

BME: 0
BAEE: 512

R S &

WK&G: 200

Z 5-386 i Body 2%

2H SHE R

error_code String e

R/IMKE:
RAKE:

32

error_msg String EimimiA

RIME:
BAKE:

32

BRI

POST https://{endpoint}/v2/servicerequest/feedbacks

{

MRz~

"type" : "ZSRIERY",

"title" : " RAIEN T REIRSS; FRMILLE",
"content" : "ERGFIBEIRBTEIRAB RIRER",
"files" : [ "tESCIERBRHEFIZ" 1,

"ip":{

3

n

"ip_type" : "copyright",

"ip_area" : "H[E",

"ip_number" : "EtREMS/ERERIFS",
"ip_content" : "fIiRFEAUE R &R

contacts" : {

"name" : "#FILZIR",
"mobile" : "123xxxx4567",
"mail" : "HBFE",

"area" : "iFHI",

"address" : "ttt

"id_type" : 20,
"company_name" : "AEZFR",
"id_files" : [ "fileld", "fileld2" ],
"other_way" : "HfhEA R 5"

RSE5: 200

response of 200
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{
"error_code" : "{&i=f3",
"error_msg" : "$EiREIR"

}

RS
R ik
200 response of 200
=
BESIEIRB.
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(SEEEAH

6.1 SIETER

ab
ThEEN 4B

RAFPEERFRRNIEYS, BEaEsE 2RI LR TS,

URI

POST /v1.0/servicerequest/case

IEXRHE

i
X
i
g
=
o
O\
3
7!

S =AY | 8%k | ETGHE |k
1% i)

subTypeld & String 64 B ERPRfE = mmXdhzld
FEE ‘&SI RaRRERErE
fm EOREYaIRR PR B = Gaxy
W Id,

productCategory | & String 64 FaaEhld,

Id ELL“EﬂIEE@MEF
m” EOEREmEEd,

businessTypeld | 2 String 64 TEja@mzEild,
BEE ‘EaTE ﬁ*;i._ 7
EIREN T Bz Ed|d
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2H BEY | 28 | EEE | #Hah
i% jic]

regionld & String 64 =RSBXId,
BEd “‘EAnkSX” EO
SREN=ARSSXId

simpleDescribe | & String 1200 T B [a)RuER

sourceld = String 32 TEEXRId,
EINMES
"83aeb0f2834c4df49826¢781
d32a963e"

isAuthorized B Integer | - AR
0: FRIFW
1: BEN

authorizationCo | & String 400 BENER.

ntent WIEHIERSERR . ECSIKS
AN

remindMobile FiS String 32 T ERMEHREBIFINSE.

remindMail e String 128 T LM IEHEB RN

accessorylds & List<Stri | - BiEIdFIZR, NEPREIA

ng> BAIDIES I L& -
(=G
{
"subTypeld": "0'

"productCategory": "69af625c1be54800b58ac4bae4870c90",
"businessTypeld": "5efc9f47ace944bfafd054161409f15b",
"regionld": "cn-north-1",

"simpleDescribe": "test",

"sourceld": "83aeb0f2834c4df49826c781d32a963e",
"isAuthorized": 0,

"authorizationContent": "test",

"remindMobile": ""

"remindMail": ""

"accessorylds™: []

}
NaRLHS

%
NN

RESWIES RS .
RS

EBES WA EERE .
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6.2 BT

IRENR

EHERRAIENZTEIIE.

URI

GET /v1.0/servicerequest/case

iEKiHR

BERESH

% 6-2 2R

2% 2 | S BESEE faiR
Whik
searchKey |& String 16 T EEEHAEREIL,
caseld =S String 32 TRRESIENES.
subCustom | & String 32 IAMA RS ERIEIE
erName
startTime | & String N/A BEiGTERFIRATE,
AYiElA&=tAIan: 2019-05-22
03:30:52
endTime & String N/A BT Bstgeadia,
BiaAE=Aan: 2019-05-22
03:30:52
status B Integer N/A IS
0: 518
1: 4biEeh
2: FRIAGER
3: B
4: EREE
BigegkEs
pageNo B Integer N/A HEIR, MEERGAAT,
pageSize B Integer N/A srH=E, BUEEE: 1-100,
MEEIAS10,
BRRAI
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searchKey=1¢ = &caseld=&startTime=&endTime=&subCustomerld=test&status=&pageNo=1&pageSize=10

NaRzHR

e
#* 6-3 I 2%
2¥ S ik
totalCount Integer THEEH,
caselList List<Case> TREEE,
Bixi5205%6-4

3 6-4 caselist FEREUIELLHTIMAA

B2Y SHRE R
caseld String Tl
businessTypeNa | String IS ERSERIZ TR
me
typeName String ERIZIR
customerld String HS1D
subCustomerld String IAMFRFID
subCustomerNa | String IAMAEF&
me
dcName String =IRSF X AFR
simpleDescribe | String TEEEmA
status String TR
0: 5=
1: RbIBFR
2: FFHIAGER
3: B5m
4: EREE
12: T
createTime TimeStamp T EEIEERTE,
AHE&=AIEN: 2019-05-22T03:30:52Z

i Rz

{
"totalCount": 13,
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"caselList": [
{
"caseld": "TT201801020526",
"businessTypeName": "IZf2& 5",
"typeName": ";Eﬂz",
"customerld": "f9ae1952bf75xxx1a0099d93ba9dd91f",
"subCustomerld": "3dc0ca7ffd3xxx26a40f5cfala0da7f0",
"subCustomerName": "xxx",
"dcName": "#4b-JbE=—",
"SImpleDescrlbe" "{ERITE R miEREwindows L, EREZESHHERE, REERI/N. ",
"status": 3,
"createTime": 2019-05-22T03:30:52Z
h
{
"caseld": "TT201712280631",
"businessTypeName": "Z=EH|BIE",
"typeName": ";Eﬂz",
"customerld": "f9ae1952bf75xxx1a0099d93ba9dd91f",
"subCustomerld": "3dc0ca7ffd3xxx26a40f5cfala0da7f0",
"subCustomerName": "xxx",
"dcName": "#4b-J6= ",
"simpleDescribe": "BIFE=EHELM",
"status": 3,
"createTime": 2019-05-22T03:30:52Z
}
1
}
RS
REEIES RSB .
H D3
e
KEBBS N HEEIRE .
6.3 BifTEIFIE
o~ = B
ab
INEEN4B
BHERTNENMMEITTEIFSE.
URI
GET /v1.0/servicerequest/case/detail
\$ S
BKiHE
BRESH
B8Y EAY | BHE | ETD |k
i i c) Bl
caseld = String 32 TEid,
BARIDEsIETHEFEE A
HITERID,
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THEE
AP &%

6 [7358 API

WAGER

=8 G

caseld=TT201801020526

N Rz 2%

& 6-5 IMNSH

2% SR ik
caseDetail CaseDetail TEFE,

B{xi52056-6

2% 6-6 caseDetail FERiHRH

8% SHER iR
caseld String TEId,
businessTypeName | String [B)ERSEEIZFR
incidentTypeName | String EBZIR
customerld String HKS1D
subCustomerld String IAMFERID
subCustomerName | String IAMERF&
dcName String =IRSZXZFR
simpleDescribe String T R E R
status Integer TERIRE

0: 518

1: RbIEH

2: SFHRHIAER

3: B

4: ERsE
sourceName String TEERIERFR,
createTime TimeStamp T EAgIERTE,

RHEjA&EAIGN: 2019-05-22T03:30:52Z
messageList List<Message> | TEAXEXRIBESicRList

Bixig&%6-7
satisfaction List<Satisfaction | i#%EEITM

> BixiE&%6-9

MAHARAS 06 (2024-12-25)
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2% SR fiik
judgement String TR -
isAuthorized Integer BRI
0: RIFMN
1: 2
2k 6-7 messagelist FERHURLE IR
2% SR ik
messageld String BSimA
type Integer B=HL
0EEFEBS
1=ZREIES
replier String B=EE
replierName String B=EAW
content String BHERAS
accessoryDetailList | List<AccessoryD | BBEMM4FHIZER
etail> EhiES2R6-8.
createTime TimeStamp GRS
2 6-8 accessoryDetaillist FEREIELL 5B
2% SR ik
accessoryld String FM¥{EId
accessoryName String B2 R
# 6-9 satisfaction FEREIELEITIRAR
2% SR ik
satisfactionld Integer meEId
1: SEERTEHEE
3: AMBERREE
satisfactionValue Integer WEEE (175)
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{

"caseDetail": {
"caseld": "TT201801020526",
"businessTypeName": "JEEIILER",
"typeName": ",

"customerld": "xxx",
"dcName": "HRESEIEXT",
"simpleDescribe": "BRIBABRNLERIZ? ",
"status": 3,
"sourceName": "B =",
"createTime": 2019-05-22T03:30:52Z,
"messageList": [
{
"messageld": "xxx",
"type" 0,
"replier": "xxx",
repllerName

neon

XXX",

"content": "[BIFEA: BRIBAERMAELE? ",

"createTime": 2019-05-22T03:30:52Z,
"accessoryDetailList": []

"messageld": "xxx",
"type" 1,

"replier": "xxx",

"content”: "RABIEHIRIE, BAMSTF—NTIEAASERER, BIEESHEEGE, B -

"createTime": 2019-05- 22T03.30.522,
"accessoryDetailList": []
}
1
"satisfaction": [
{
"satisfactionld": 1,
"satisfactionValue": 5

"satisfactionld": 3
"satisfactionValue": 5
}
],

"isauthorized": 0
ey,

"judgement": "j&w=

KSR

\\Efb

DRSS

’{klu\

4 C1EHi
HRENR

\\‘}P

W SEEEIRED

RRTER, LR —LEEF

NSk 06 (2024-12-25) IRIERE © HFh=I:
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URI

POST /v1.0/servicerequest/case/accessory

BKHR
BERSH
% 6-10 1I5Kk3¥
2% = | SR BEEE | #iR
%\\
accessoryNa | =2 String 512 B
me
accessoryDat | 2 byte[] - IEREEANES
a MR AA2M, EHEIR
%19JPG, JPEG, BMP, PNG,
GIF, TXT, DOC, DOCX, RAR,
ZIP, PDF, XLS, XLSX
accessoryFro | =2 String 32 B3-SRz
m message ( BS )
incident ( 3544 )
feedback ( EW&i%
BRRG
{

------ WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-Disposition: form-data; name="accessoryData";
filename="Chrysanthemum.jpg" Content-Type: image/jpeg ------
WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-Disposition: form-data; name="accessoryName"
Chrysanthemum.jpg ------ WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-Disposition: form-data;
name="accessoryFrom" incident ------ WebKitFormBoundarynm7SNCD8ZcLOjQHw Content-

}

pzER
i R 255
£ 6-11 IS

2% SR | R
accessoryld String ligptadle

i Rz 5
{
}
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N

INEEN A
BREIRFBEHRIUTHEEE LEAMHE,
URI
GET /v1.0/servicerequest/case/accessory
BKEHE
BRSH
2% =8 |S%E | UETE iR
id 2 String - B FESIFEE T . S
HidRESEH, &BX31510
%, EZGEBMEHITIET
BAIDIES I &M
B kBl
/v1.0/servicerequest/case/accessory/Xxx,xxx
RHE
E)VE254
RIS HUMRSBE R o
RS
KEEES IS
e
KREBES N HEEIRD .
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6.6 MIBRRH4

IhEEN 4R
FBREeE T EakE S B S LIRIBRE HEEIRa0MH4, S| iE.
URI
DELETE /v1.0/servicerequest/case/accessory
IBREE
BREY
e =A% et et BEEE | fifid
accessoryld = String 32 F{EId
BRIDiEE&N g
B4 o
BRI
{
"accessoryld": "xxx
}
MAGEE
7c
RS
REEIES RSB,
S

RAFATLUETRFEREHEES, RRX—ENEZERSEERFLEFTENER
SEHITERRAHRES

URI

POST /v1.0/servicerequest/case/message
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IBREE
iBRkEH
2¥ =5 | S%ees ECE iR
%\\
caseld = String 32 T&id
message = Message - B=EER
BxiEENFR6-12
% 6-12 message FE&iAR
84 = | 8HEE BESEE A
%\\
content = String 1200 BEHRE
isAuthorize | & Integer - AR
d 0: &
1. 2
authorizati | & String 400 BEIEE,
onContent WHEHIGIKS R . ECSIKS R
HE
accessoryl | & List<String | - F¥eid%Z=
ds > E{KIDES NSRRI T
BID,
(=G
{

"caseld": "TT201801020526",

"message": {

"accessoryList": []
}
}

AGER

T

NSRBI

|||||

MAERRAS 06 (2024-12-25)
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XY
RSTDES MH R .

RRPET BMESp 2 RRT LU TARSS T, R —EE.

URI

POST /v1.0/servicerequest/case/evaluation

EKiHE

#* 6-13 ERSH
2% B | SEEE BEE |k
WA 3
caseld = String 32 TEid,
BAIDIEE I ERTHEFIZRIKEY
BITERID,
judgement | & String 400 TEFNARE,
satisfactionL | 2 List<Satisfact | - TEHRERER.
ist ion> BfkiE2N%6-14
% 6-14 satisfactionList FFEREURELEHIIRAR
8% BE | sHEn BEE |k
I\\\ E
satisfactionl | 2 Integer - wEEId
d 1: IERYMERRE
3: WIBERHRE
satisfaction | 2 Integer - HEEE
Value 1-5, SAHE

BERH

{
"caseld": "TT201801010000",
"judgement": "test",
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laRzHR

T

}

IREIEES W EEIRD o

"satisfactionList": [

{

"satisfactionld": 1,

"satisfactionValue": 5

b
{

"satisfactionld": 3,

"satisfactionValue": 4

}
]

6.9 TERIR{E

&b
hREN A

URI

IERHEE

PR LARIRA R TR —EiE, LUanfEee. M. X8, B,

POST /v1.0/servicerequest/case/action

BRESH

& 6-15 15Rk2H

2¥ EAWiE | SRR | UEEE | #Ed

action 2 String 64 #24E (cancel. close. press.
delete )

actionDesc | & String 400 BEmA

caseld = String 32 TEId
BRIDIESIEATRFIFRK
EYHITEID,

BRRG
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{
"action": "cancel",
"actionDesc": "test",
"caseld": "TT201801010000"
}
MRLHR
7
RS
REEIES RSB,
xS
KREEES N HEERE .
\, h Y E E
6.10 g T R Fr/E
IhEeEN A
PP TR AT LAERR B R K BRI i .
URI
GET /v1.0/servicerequest/case/subtype
IBKER
BRSE
7
BRREI
7
THALEE
D) Ve3¢
% 6-16 IS
8% SHER fER
totalCount Integer TEMEFmaE.
subTypelList List<SubType> | TEEFREr=mIIE.
BixigsE6-17
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2 6-17 subTypelist FEREIRLEH5AH
2¥ ST R
subTypeName String [B)RRFfT = mE,
subTypeld Integer )R PR & = AR X ML
productCategorylLi | List<ProductCat | F=REEFIE,
st egory> EfkiE2156-18
% 6-18 productCategoryList FEREIELEHI15HEH
B SR 7%
productCategoryld | String FamEilid, WM =IRSSEEXIMAYId,
productCategoryN | String FRRBEIR, MRS5S
ame
productCategoryD | String FmEBER
esc
o IERRAI
{
"totalCount": 13,
"subTypelList": [
"subTypeName": "/AEERHSE"
"subTypeld": 1,
"productCategoryList": [
"productCategoryld": "a51b98a1eb514f7c9c2509c92697ef76",
"productCategoryName": ";EzhZs",
"productCategoryDesc": "JEFIHIN . JEEIMAR. FRER. ANENZFIERDIR
Uy
{
"productCategoryDesc": "f3b1735f70e542019510458583d9b55e",
"productCategoryName """ AFKS",
"productCategoryld": "tKSiEM. KSEEEE. B, KSIEHEFHEXER
}
1
L
{
"subTypeName": "}+&",
"subTypeld": 0,
"productCategoryList": []
}
1
}
7 NAN T
WERBIES WIRZSE
IRt
WESRBBES WA BEEIR .
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6.11 &if T & |o)gRsay

ab
IHEEN B

BRHR

NaRzHR

Bl T S RIAFRAT LAERR T BRI NAYIE)

RRER

GET /v1.0/servicerequest/case/businesstype

BERSH
¥ S | S#EE NEEE | #ik
AT
productCateg | & String 64 ~aald
oryld BAIDIES MBI T 2ITM
FRrI& = ER3REXAY=&ID,
BRI

productCategoryld=xxx

NaRIS £

& 6-19 IS

pe>

e b et ik
totalCount Integer EIHESEESE-
businessTypeList | List<BusinessTy RUZEBITIZR

Eﬁkmrg}ﬁﬁ-zo

2 6-20 businessTypelist FEREIRLLHIIHER

8% e el ik
businessTypeld String [ERREEd
businessTypeNa | String [B)ERSEEIZFR
me

MAERRAS 06 (2024-12-25)
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{
"totalCount": 13,

"businessTypeList": [

{
"businessTypeld": "b6dc3d3bf7ef434fa3f23d79cfc41449",
"businessTypeName": "E&iEZERE"

"businessTypeld": "9b1a349¢3a2849a391d58c10f9dc55a1",
"businessTypeName": "££2&%if)"

L
}
NG
4#&;\ 1%/ '{k&ﬁqo
HixtS

INEEES WA EEIRD

6.12 EFIENR
THRE/ME
APERERT BNz, ESEREBIERIES, oJLSISHAPREEE.

URI

GET /v1.0/servicerequest/case/template

$ N 24
B> 7ﬁl§\

BREH
2% = SR NEEE | f#R
WA
businessTypel | & String 64 EEESIR
d E{KIDIES e T &5
EEGREVAYFm@ID,

BERRBI

businessTypeld=12312313
NaALER

[
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*= 6-21 IS
e SR RhR
totalCount Integer EIR S
templateList List<Template> TEBIRIEEIIER.
BxiEE=Zk6-22,
2% 6-22 templateList FEREURELEF5 AR
2% SR fik
templateld String 1&Rid
templateName String EREIR
templateContent | String (ETNINES
)N
{
"totalCount": 13,
"templateList": [
"templateld": "123",
"templateName": ";&zIE",
"templateContent": ""
B
{
"templateld": "123",
"templateName": "Be&azk",
"templateContent": ""
}
1
}
RSB
REBIES RSB,
xS
REEIES N HREIRE
\ —
6.13 EI=RSBX
IheeN s
BRERR T ER USRI RRS X .
URI
GET /v1.0/servicerequest/case/region
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BXREE
BERSH
7
BRI
%
i Rz =
MR S4L
% 6-23 [N S%]
2% ST ik
totalCount Integer =IRFXBEHL
regionList List<Region> =IRBXERIIR,
BifEE%k6-24
% 6-24 regionList FEREUERLEHIAR
2 SR A
regionld String =R XId,
regionName String RSB XER,
) Vit
{
"totalCount": 16,
"regionList": [
{
"regionld": "cn-north-1",
"regionName": "#&]t-Jbm=—"
b
{
"regionld": "ap-southeast-1",
"regionName": "R E-FiE"
b
:
}
T
WEEIES WIS
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XY
REDIES DAL .
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7 b=
1 {51=69
LISEFBAPIRS, WNSRIBEI “APIGW” FFLAYSEIRAD, 152 IWAPIRIKEEIRISH T
%,
REB HIRED HIRER iR AL IBYETE
200 OSM.0101000 | Param SERLGEM | SEAPIIEZIT
1 validation fail. SHEE
200 OSM.0101000 | No operation | FH{EXR ToIRERR
2 permission.
200 OSM.0101000 | Account and | IKSEEZR | KEWKSHEZD
3 password not | {812
match.
200 OSM.0101000 | You have fEgITFHR ERITTFINE, T
4 asked for the | 2, HEBE | EHE
order, please
ask for it
later.
200 OSM.0101000 | Upload HX B | SR EEMMEEIK
5 accessory size | FUK/NEBEIR | JEBEIRE
exceeded E
limit today.
200 OSM.0101000 | Severity Id EHiIdAE | PENRERE
6 not exists. T
200 OSM.0101000 | This tenant HHRLHEeE | SEERER, 1k
7 hasnoroleto | B BRRERAZIET
create a case. =Im
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APl 2% 7 BIF
RSB =i=h m=ER A AL IBFETE
200 OSM.0101000 | Carbon copy | ¥XBRfEAS | I IXEBFEARSIE,
8 email not & BT RKEMER
valid.
200 OSM.0101000 | Can't create TiEelET égéﬁ‘u‘ﬁﬁ}ﬁﬁh
9 case because | B, FAAZIF | iHHIE, 2450
of customer HRINGERT | LISEIRIET SR
benefit not a
match rule.
200 OSM.0101001 | Verify not LS Z S &S SERIRMER, X
0 pass. REZISTED
200 OSM.0101001 | Can't get ToiEMtoken | SEEIREER, o
1 customer info | FRIREREF BRREATIE)D
from token.
200 OSM.0101001 | The type HKBRIE0 | FEERIE0EY T
2 must be 0 or | 8%1
1.
200 OSM.0101001 | The operation | R{ESRBIIN | R/ESRBELIEEN
3 must be = =TS =N SN - 3= 11
cancel or . fEERaE | EbR
close or press | flfR
or delete.
200 OSM.0101001 | Operation REBNEBRE | BEBASZIGFIRE
4 fail. I
200 OSM.0101001 | This case does | TEAARTZIE BB T EPIde &L
5 not exist. ARARIFTREM
200 OSM.0101001 | The tiERIREE | SEEIRMATRE
6 createFeedbac | FNIERABEN | BRERATIFTIE
ktypeReq's = i
feedbackCreat
elnfos cannot
be empty.
200 OSM.0101001 | Operation IRBAEEIR | RERAZFIRE
7 fail. Ui
200 OSM.0101001 | Auth operate | HEIHREAY | SEEBIREESE
8 type not =+ E?E?B'Ukﬁ?—xlﬁ
support. Ul
200 OSM.0101001 | The operation | IEEIRIE SEEREATE
9 is illegal. RERAZSTE
7.
200 OSM.0101002 | The ERIdAEFE | BEEEFId
0 customerld is
exist.
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200 OSM.0101002 | Cbh operation | B2#.5% BERATIFIE
1 failed. i
200 OSM.0101002 | The case has | TERIGIZEE, SEBIREE
2 just been IBEEEESR
created,
please press
the case later.
200 OSM.0101002 | Verify code KNFBAIXD | WIERSAS#HE
4 resend too FHREE ¥, —pHZzAK
frequently. E—IR, BHEE
BEREFAZET
2H
200 OSM.0101002 | Get SRENERRZRE | BAEBATIFTIE
6 businessType | &K I
fail.
200 OSM.0101002 | The sourceld | SERIAAFE | MEFRIRIdEEEL
7 is not exist. REAZIFTEIM
200 OSM.0101002 | The ERRERIdA | EigigSEEid
8 businessTypel | IZ7E
d is not exist.
200 OSM.0101002 | Get caseType | SREXNTERER! | RERATIFTIE
9 fail. 5 Ui
200 OSM.0101003 | The TERAIdAR | BT ESERId
0 caseTypeld is | f=1E
not exist.
200 OSM.0101003 | The type is ESitE| 7S BRI EBKER
1 invalid. BARZFTE
200 OSM.0101003 | The BNIRIdAE | EENIRIdEE
2 authorization | £ BENARZISTE
detail id is not i
exist.
200 OSM.0101003 | The regionld | KIFIdFRFE | KERXIHIdSEEF
3 is not exist. REAZIFTZIM
200 OSM.0101003 | The status is | UEIASIEE | KERSHEBHR
4 illegal for this RARZ TR
operation.
200 OSM.0101003 | No group RBEETE | HRINEEHITREHE
5 operation REIERUR WPREREEARITEA
permission. ZIFTiE)m
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200 OSM.0101003 | Exceeded the | IGIFRAI&IXIR | SEBIREIRE
6 number of HXFRKE | BEBAIFIE
times the Ui
verify code
send.
200 OSM.0101003 | Exceeded the | GIZTEHE | SEEREENE
7 number of BT PRH BEBALIFTIE
times the i
case limit was
created.
200 OSM.0101003 | Exceeded the | BT EANR | SEEREIRSE
8 number of HEIEXRN | MENATIEIRE
times the PR Ui
case limit was
created per
day.
200 OSM.0101003 | The labelld is | ixBIdARFE | BRI
9 not exist.
200 OSM.0101004 | LabelName IREBIRAEE | BRURERIR, &
0 already exist. | EE R
200 OSM.0101004 | The same BIEFREH | SEHEIREREE
1 domainld SREEEIZ30 | EBRERATIF
labels should | 4 T#Em
not be over
30.
200 OSM.0101004 | The same — 1B EEX | Delete the labels
2 caseld labels | BX5ERLATR number to 5 or
should not be | #E/IHRE fewer.
over 5.
200 OSM.0101004 | The same —PEREEX | MIBRKEXEREIZN
3 caseld B=1HEfE | RIAT
relations
should not be
over 3.
200 OSM.0101004 | The case can | FEEXEAARE | BSEHEIREED
4 not bind itself. EBRERATEFT
F2m
200 OSM.0101004 | The accessory | IEiERfH4 SEEIREELE
5 is invalid. BEFATIFTIE
Ui
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200 OSM.0101004 | Re-apply and | R THA | BSEEREEE)
6 withdraw and | BB 1TEHA | EHERAZIET
Reject and =, B, B | 12
Agree only if | BFIRIEIE
the B
authorization
is pending
status.
200 OSM.0101004 | Target host BinENiEE | SEHREEHE
7 connect time | #8AF BEWAZISTE
out. I
200 OSM.0101004 | TEERETFE | TBEAETFE |SEBREEDE
8 — P AR — P AR %%%?ﬂii%ﬂi
Ul
200 OSM.0101004 | TBEAETFRE | IBAEFRE |SEHERMEEDE
9 — - BEFAZIFIE
businessOwne | businessOwne | i
rShip rShip
200 OSM.0101005 | ISVIBRAER | ISVIEHALK | &L R =20
0 NS NEEFS ?9&%%?3‘2*&%1&
fii
200 OSM.0101005 | IBEENEE | BMEERHE | SEEBREESE
1 QL IRE QMIEE BEBATIFLRE
i
200 OSM.0101005 | AzziF 32 SERIREETSE
2 businessOwne | businessOwne | BERIG AL IETIZ
rShip rShip i
200 OSM.0101005 | REMIERS | REHERS | SEEREELE
3 TREEIRLABP | AREEIBRAEBP | BERWAZIETIE
Ui
200 OSM.0101005 | FriE4bIEER | FMEAtIEE R | SEBIREETE
4 BIRESUR BIRESUR ?%%B‘z*i%ﬂ%
i
200 OSM.0101005 | HEiTEBEER |HalexR |SEEREEE
5 REXBSE | IRBEXBEE | BERBAZFIRE
E kA Ui
200 OSM.0101005 | HEITEBEER |HeglsexR |SEEREEE
6 BIEKERTE | SEKERTE | BERAZIFIRE
HR8H, HR 8, Ui
200 OSM.0101005 | S1EKEARTE | BIENEARTE | SEBIREETSE
7 £, £o %%%B‘zﬂiﬂ%ﬂ%
Ui
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200 OSM.0101005 | iEIFAILIB AN | IBIFHLIEAN | SEEIREESE
8 SLpiIRE | S3ileE | BREATIETE
FERrEMSIE | FERBRISIE | T
PKEEARICED . | PKfEAITES
200 OSM.0101005 | HEITEREER | HplEER | 2EEIRMEEDE
9 BEWSEZFT | EWESFIT | BMERARZETE
5718 7] 18 Ui
200 OSM.0101006 | SXEXEF{EE | KEEFERE | 2EHERMEETDE
0 N LK. ?%%?i*i%ﬂi
Ui
200 OSM.0101006 | &IEtkETE | BIEELEZ | SEEIREETDE
1 S EEETEE CISEE TN BEBAZIFTIE
B, B, Ui
200 OSM.0101006 | TERAT=A | TERTRA | SEHEREESE
2 ==, ==, BEBAZIFTE
Ui
400 OSM.0001 Failed SHRERE | KBS
401 OSM.0002 Unauthorized | FRIAIME KB Token2&id
HASY & EFIREN
Token
403 OSM.0003 Forbidden IERIR(E IEERE
500 OSM.0004 Internal AEREEIR BEFATIFTIE
Server Error IS £
7.2 RS
% 7-1 IEE HTTP NaAS
Status Code Description
200 OK
# 7-2 B HTTP gNFS
Status Code Description
100 Continue
201 Created
202 Accepted
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Status Code Description
204 NO Content
400 Bad Request
401 Unauthorized
403 Forbidden
404 Not Found
405 Method Not Allowed
406 Not Acceptable
409 Conflict
410 Gone
412 Precondition Failed
429 Too many requests
500 Internal Server Error
501 Not Implemented
503 Service Unavailable

7.3 [hSEEEIRG

BREOYRERS, BAaREEREE. RS UREEMEOXNAYEIRIGKER
ERERE, HARLERT, HTTP IEKIRE— 4xx g% 5xx B9 HTTP KRS, IR[EIRY
HEABREEAEIRREEEREE ., TREAAEAIERERT, TUBKREN
=ER, FHEMEIRE, LMERREERRDM,

BRI Body A48 =iAA
LEOEMHEN, SREERBREESEIRE, ERIMMABody AN TFAT
No
{

"error_code": "OSM.0001",
"error_msg": "failed"

}

Hrh, error_codeXE81RIE, error_ msgR N EIREIAMER

tHIRIS5E

HIEERAPIES, WRIBE “APIGW” FFLRYEEIRED, 155 WAPINKERIRIDHITAL
H,

SASRRZA 06 (2024-12-25) WRIXERTE © EARTERARBIRAE 314


https://support.huaweicloud.com/devg-apisign/api-sign-errorcode.html

TEElE

APl 2% 7 BIF
RE | BRB HIRER ik BRAE
5
400 OSM.000 | Failed SERKEE ESH
1
401 OSM.000 | Unauthorized FINIIE KB TokenE&HT
2 Bl & EFTAEY
Token
403 OSM.000 | Forbidden IEEIR(E IEERE
3
500 OSM.000 | Internal Server AEREEIR BERATFIRE
4 Error it
200 OSM.010 | Param validation SHIRIEERW SE AP EXT
10001 fail. SHER
200 OSM.010 | No operation TIRERR ToIREANBR
10002 permission.
200 OSM.010 | Account and RSHEZDE | KEKRSHEE
10003 password not =
match.
200 OSM.010 | You have asked for | {3 F4nEs, ERTTIREE,
10004 the order, please EEBE EBE
ask for it later.
200 OSM.010 | Upload accessory | HX EEMHFRY | HREEMHMEAIX
10005 size exceeded limit | K/NBIIPREE INEBIIPRE
today.
200 | OSM.010 | Severity Id not TEHAAEFE | FEUJREE
10006 exists.
200 OSM.010 | This tenant has no | AP TABEE SEEIZ(ER, o§
10007 role to create a BREEEATEFT
case. 2
200 OSM.010 | Carbon copy email | #ZEBBFEAREE | IEHFEFREIX,
10008 not valid. mETM<EFER
200 OSM.010 | Can't create case TiEBIETER, BEHFIAPZE
10009 because of RAZRTIN | iHE, 2EE
customer benefit BmAEE LARIsEIRFET
not match rule.
200 OSM.010 | Verify not pass. MA@ SEERER, &
10010 BEZIFTE)D
200 OSM.010 | Can't get customer | FTixMtokend3k | SEHIREE, Tk
10011 info from token. ERA e NI =
200 | OSM.010 | The type must be | ZEEUNR20aK1 | EEIWNRZ0DKT
10012 Oorl.
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200 OSM.010 | The operation BESEIIE | BIFSEIRIE AN
10013 must be cancel or | BUE. XA, & |B. XA, ER
close or press or BayE PR EpR
delete.
200 OSM.010 | Operation fail. IRESHIBHE BXERARZFHFLR
10014 Uit
200 OSM.010 | This case does not | TEAARIFIE ME T BIde &L
10015 exist. ERAZIFIREID
200 OSM.010 | The SIERRIRREN | SEERTAYE
10016 createFeedbacktyp | iBRABENZE BRERARZETRE
eReq's I
feedbackCreatelnfo
s cannot be empty.
200 OSM.010 | Operation fail. RS PIEBEEIR RERAZFTE
10017 Uit
200 OSM.010 | Auth operate type | HEHREAZIF | SEEREELE
10018 not support. BEERAZSTE
Uit
200 OSM.010 | The operation is IEEIRE SERIREAE
10019 illegal. BEERAZESHTE
7.
200 OSM.010 | The customerld is | EFIdARTFE 'ZEEZFI
10020 exist.
200 OSM.010 | Cbh operation R20BE BEAZIFIRE
10021 failed. i
200 OSM.010 | The case has just | TEENIGIEE, B | SEBIRER
10022 been created, HEBER
please press the
case later.
200 OSM.010 | Verify code resend | WiIFB&AIXSF | WIEBHRSHE
10024 too frequently. SEX M, —DWZAK
E—R, BEEL
ERERAZET
=
200 OSM.010 | Get businessType | SREN@@REEISL | BAERAIF LR
10026 fail. iy I
200 OSM.010 | The sourceld is not | S&EidARTZ7E MERRIde &
10027 exist. ERAZIFTEID
200 OSM.010 | The businessTypeld | [IRREBIdAFE | EiFDREEId
10028 is not exist.
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200 OSM.010 | Get caseType fail. | JRENTERREIL | BERFASIFIIE
10029 g Ui
200 | OSM.010 | The caseTypeld is | TERERIdARIFAE | B TSR
10030 not exist.
200 OSM.010 | The type is invalid. | 2B3E% GERBIEERKR
10031 BARZETIE)H
200 OSM.010 | The authorization | IBURIAAFE | IEENINIdEE
10032 detail id is not BEWEAZIETE
exist. il
200 OSM.010 | The regionld is not | XiIdR<7F{E B X day & EX
10033 exist. ARARZIFTREM
200 | OSM.010 | The status is illegal | BHAZSIEE KRERSHEEKR
10034 for this operation. BRI
200 OSM.010 | No group RBREETEL | RINEEITEAE
10035 operation EBUR WPREREBARIZA
permission. SIFTIE)m
200 OSM.010 | Exceeded the KB AIXRE | SEEIRERTE
10036 number of times REIFEXKE BEWARZIETE
the verify code I
send.
200 OSM.010 | Exceeded the SIBTERHEE |SEERMEEDE
10037 number of times 1S PR4 BREFAZIFTIE
the case limit was i
created.
200 OSM.010 | Exceeded the ST EREARE | SEEREASE
10038 number of times BEBRAIRS | BCEEEAZISTE
the case limit was i
created per day.
200 OSM.010 | The labelld is not | #5&IdFRTEE BRI
10039 exist.
200 OSM.010 | LabelName FREBIRTBEE | BEXURERIR, E
10040 already exist. ] %
200 OSM.010 | The same BHPIREHE | SERIREERA
10041 domainld labels ABEEBIZ30 EEERREATE
should not be over TiE)m
30.
200 OSM.010 | The same caseld — NNEREEXELS | Delete the labels
10042 labels should not MNELATHERN number to 5 or
be over 5. IrE fewer.
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200 OSM.010 | The same caseld —NEERREXEX | MIBRKEXEREFIZAN
10043 relations should =1 HEfhE BT
not be over 3.
200 OSM.010 | The case can not ABEREAAER BEEEIREEE
10044 bind itself. BRERRATEFL
2H
200 OSM.010 | The accessory is AR SEERMEELE
10045 invalid. BERATIFIIE
Ui
200 OSM.010 | Re-apply and RQBE#HITHAEE | BESEHEIREREE
10046 withdraw and HITEHRAIE. BRERATEFL
Reject and Agree | fBfiH. IE4BF0E | I2)D
only if the IR E
authorization is
pending status.
200 OSM.010 | Target host BirENEEE | SEEREESE
10047 connect time out. | B¢ BEBATIFTIE
i

7.4 3XEInH ID

BFn=

AEEBEOREHER, B2 URLPFEEANRBID, FLFERNEMAID, BT
FpIRENT5 =L

e AFAPBEEIREID
o MEHIGRENREID

iEF API 3REXIRE ID
T8 DRl LA R B R e R FATE S BAPISREY .

SREVINE IDRYIEOS “ GET https://{Endpoint}/v3/projects/” , EF{Endpoint}AIAM
IR R, AILANBRFNZIRT RIRE . EORNAESENIES AR

MaRCREIEN T, Eeprojects FAY “id” BIAIRAID.

{

"projects": [

"description": "",
"links": {

"next": null,

"domain_id": "65382450e8f64ac0870cd180d14e684b",
"is_domain": false,
"parent_id": "65382450e8f64ac0870cd180d14e684b",
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"previous": null,

"self": "https://www.example.com/v3/projects/a4a5d4098fb4474fa22cd05f897d6b99"

}
"enabled": true
}
1,
"links": {
"next": null,
"previous": null,

"'id": "a4a5d4098fb4474fa22cd05f897d6b99",

"self": "https://www.example.com/v3/projects"

}
}

MIZHISIREIRE 1D
WIS FKENF E DRI TN T :
1. BREERE.

2. FiIrREELLANRARE, BETRIIRPR “BNFELE" .
&£ “APIEIE” NEANEYIFRFEBBID,

7-1 EFIRE ID

— APIEE @
FAVEIE
IAMEFE
IAMFFID
EiEs=
WED %

05041fb08b00256e2fe4c009d4395(73
05041fbe0b8010e02f4ac009c6922034
05041fcd068010df2f77c00987a14f15
05041fdbe98026c42f2bc0095a3bf05d
05041feaBa8025662f4ac00927982f3e
0503ddaga7000fed2f78e009091 58add

05041ffa40025702f6dc009ce6833

mE *
af-south-1
ap-southeast-1
ap-southeast-2
ap-southeast-3
cn-east-2
en-north-1

cn-north-4

Trss
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2023-12-18 FRRERX A
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APIREAL o
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APIREMAL -
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